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Message from 
our Leadership Team

We are proud to present our first annual Environmental, Social and Governance 
(“ESG”) report highlighting our sustainability performance and initiatives in 
2021. This report summarizes our ESG efforts in our journey to transform the 
healthcare ecosystem to achieve our mission of bringing healthcare closer to 
millions of people worldwide. 

With our relentless drive to combat the global pandemic through consistent 
delivery of our COVID-19 testing capabilities, Prenetics has acted as a 
beacon of resilience in the face of adversity. Our strong product pipeline has 
corresponded to the continuous demand for genomic and diagnostic testing 
services worldwide. We are pleased to have partnered with Artisan Acquisition 
Corp. in September 2021 and have become a NASDAQ-listed company in May 
2022. This is a significant milestone for our Group in substantially expanding our 
platform to disrupt and reimagine the global healthcare market.

As the leading genomics and diagnostics testing company in Hong Kong 
and the United Kingdom, we believe that our products are a game-changer 
for the healthcare industry. Bringing greater ownership to individuals of their 
health through our personalized health solutions means that ESG is inextricably 
linked to Prenetics’ vision and business strategy. We strive to provide the best 
support to our employees to empower them to achieve our shared mission of 
improving public well-being though technological and commercial innovation. 
We are well-positioned in meeting the urgent demand for COVID-19 testing 
and continue to lead the conversation on decentralizing healthcare to allow 
for greater access.

I am delighted to showcase the passion and dedication of the Prenetics 
team in delivering our innovative healthcare products to generate positive 
outcomes. I hope you can share our enthusiasm for generating long-lasting 
value for all stakeholders.

Danny Yeung
Co-founder and Group Chief Executive Officer

Message from 
our Leadership Team
　

“As we continue 
on our mission 
of decentralizing 
healthcare, 
investments and focus 
on sustainability are 
crucial to our success.”
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About Prenetics
 
Corporate profile

Prenetics Group Limited (“Prenetics”, or the “Company”, together with its principal subsidiaries, collectively 
the “Group”) is a major global diagnostics and genetic testing company founded in 2014. Our mission is to 
bring health closer to millions of people globally and decentralize healthcare by making the three pillars — 
Prevention, Diagnostics and Personalized Care — comprehensive and accessible to anyone, at anytime and 
anywhere. 

Headquartered in Hong Kong, Prenetics has a global presence in nine countries including the United Kingdom, 
India, South Africa, and across Southeast Asia. Prenetics has a proven track record in transforming frontier 
sciences into commercial products and solutions to meet new market demand.

PRENETICS AT A GLANCE

About Prenetics
　 
　

P R E V E N T I O N

D I A G N O S T I C S

Building the 
Future of 
Healthcare

P E R S O N A L I Z E D  
C A R E

Consumer genetic testing and 
early colorectal cancer screening.

Personalized nutrition, hair & 
sexual health products.

COVID-19 testing, POCT, At-home 
diagnostic testing and medical 
genetic testing.
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About Prenetics 

6,000,000+
COVID-19 tests completed 
globally since April 2020

120,000+
CircleDNA tests delivered globally 
since July 2019

US 1.7B

O p e r a t i o n s

C i r c l e D N A  Te s t s

V a l u a t i o n

L a b s

O u r  R e g i o n a l  F o o t p r i n t

Ta l e n t s

800+
Talents working full-time

S u p p l y  C h a i n

1,000+
Active suppliers

P r o d u c t  Q u a l i t y

G l o b a l  O f f i c e s

All 4
fixed laboratories are accredited 
to ISO 15189 (Medical Laboratory)

10+
across nine countries

Global Headquarters in 
Hong Kong, with offices in:

 India
 Malaysia
 Philippines
 Singapore
 South Africa
 Thailand
 United Kingdom
 Vietnam

7 mobile/airport laboratories 
in the U.K. and Hong Kong

4 fixed laboratories (for R&D 
and servicing)
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About Prenetics 

Awards and recognitions

The Queen’s Awards for Enterprise 20181

— Innovation & International Trade

We are incredibly proud that DNAfit, our UK business, 
received the Innovation Award and Award for 
International Trade, recognizing our cutting-edge 
approach to disrupt and decentralize the conventional 
healthcare system as well as our significant and rapid 
growth overseas in different global markets.

1 The Queen’s Awards for Enterprise are for outstanding achievement by UK businesses. The award is valid for 5 years.

Hong Kong Business National Business Awards 2021
— Best Healthcare Technology Award

We are honored to receive this prestigious award, which 
gives recognition to our COVID-19 initiatives. We will 
continue to innovate and make a global impact with 
COVID-19 and beyond.

Hong Kong’s Most Outstanding Services (“HKMOS”) 
Awards 2021
We are proud to receive the HKMOS Award, which is 
a collectively achievement of everyone at Prenetics, 
always putting our customers first and consistently 
delivering best-in-class services to our community and 
our customers.

The Greater Bay Area Navigation Award
— Guangdong-Hong Kong-Macau Greater Bay Area 
Best Technology Innovation Award

We are deeply honored to receive this award in 2021, 
which affirms our services and contributions in Hong 
Kong and the Greater Bay Area. We will continue to 
contribute towards the innovative development of the 
healthcare industry.
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About Prenetics 

Current product portfolio

P R E V E N T I O N

CircleDNA
CircleDNA is our in-house developed consumer genetic testing offering, which 
brings technologically advanced genetic testing to our customers along with 
comprehensive reports accessible at our customers’ fingertips. It employs whole 
exome sequencing, a next-generation sequencing method that can identify the 
genetic variants associated with cancers and diseases.

Customers have access to over 500 reports across 20 categories covering 
disease risks, drug response, cancer risk, family planning, diet, common health 
risks, personal traits and nutrition, among others, which enable early detection 
of diseases and allow them to take preventive measures and make healthier life 
choices.

D I A G N O S T I C S

Project Screen: The COVID-19 Initiative
Prenetics launched Project Screen, an initiative for COVID-19 testing approved 
and adopted by the United Kingdom and Hong Kong government. Prenetics, 
driven by a duty of responsibility, has now performed more than 6 million COVID-19 
tests globally and has a daily testing capacity of over 40,000 tests.

We operate eleven laboratories, including Hong Kong International Airport and 
Heathrow Airport, and are the sole provider of COVID-19 tests to all 20 clubs in 
the English Premier League. We also have many blue-chip clienteles including 
Virgin Atlantic, England & Wales Cricket Board, Sky Productions, and Carnival 
Corporation.

Circle HealthPod
Circle HealthPod is a health monitoring system that provides rapid, lab-quality 
molecular testing for COVID-19 and is being developed for influenza and sexually 
transmitted diseases (“STDs”) — anytime, anywhere in approximately 20 minutes. 
Utilizing technology developed in collaboration with the University of Oxford, 
Circle HealthPod has received CE marking for In Vitro Diagnostic devices (“CE-
IVD”).
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About Prenetics 

Pipeline products

P R E V E N T I O N

ColoClear by Circle
ColoClear by Circle is a non-invasive stool-based FIT-DNA test for colorectal 
cancer screening due to be launched in the first half of 2022. It is a physician-
ordered test with 95.5% sensitivity, which allows patients to perform the test at 
home and receive a more comfortable and convenient testing experience than 
the traditional colonoscopy test.

D I A G N O S T I C S

Circle SnapShot
Circle SnapShot is an at-home blood test with a painless blood sample collection 
and result delivery system, which we will be launching in 2022. It is designed to be 
an end-to-end user-friendly blood sample collection and result delivery system 
that analyzes blood markers across key areas of health concern, including food 
intolerance, food allergy, vitamin deficiency, sexual health, heart health, diabetes 
risk and men’s and women’s health.

Circle Medical
Recognizing an increasing demand from medical professionals to identify causal 
genetic mutations for patients with certain symptoms, we plan to launch Circle 
Medical in 2023, which offers more extensive testing and analyses for medical 
professionals to identify such mutations and design treatment plans by searching 
the patient’s genetic data exhaustively via symptom-targeted reporting.

P E R S O N A L I Z E D  C A R E

Circle One and F1x/Fem
Circle One and F1x/Fem aims to provide customers personalized nutrition, hair 
loss and sexual health products tailored to each customer’s individual and 
unique genetic variation and biology. We expect to launch the first line of our 
personalized care products by 2023.
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About this Report
 
R E P O R T I N G  P E R I O D  A N D  S C O P E

We are pleased to present our first annual ESG report (the “Report”) of the Group. The Report covers the 
sustainability strategy, performance, and highlights of Prenetics Group Limited and its principal subsidiaries for 
the period from January 1, 2021 to December 31, 2021 (the “reporting period”), unless otherwise stated.

We aim to provide an accurate and balanced account of the Group’s performance and progress in material 
areas of sustainability. The Report focuses on the ESG strategy, management approach and achievements 
of our core businesses in the United Kingdom, Hong Kong and South Africa during the reporting period. 
Meanwhile, operations at India and Southeast Asia are considered relatively small when compared to our 
core businesses. Nevertheless, we are collecting and monitoring relevant ESG data of all operations in 2022 for 
disclosure in the next ESG report.

R E P O R T I N G  F R A M E W O R K

This Report has been prepared in accordance with the GRI Standards: Core option. Details on the topic-
specific disclosures can be found in the GRI Content Index.

C O N T A C T  U S

This report has been reviewed and approved by the Group Chief Executive Officer, it is in English version only 
and can be accessed at Prenetics’ website.

We value stakeholder’s views and suggestions. Please share your feedback on our ESG management and 
reporting with our ESG team via

Online feedback form:  https://forms.gle/T1rKBfGVYApcCMMVA

Email: esg@prenetics.com

About this Report
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Our Global 
COVID-19 Response
Project Screen by Prenetics was launched in April 2020 to meet the urgent global demand for COVID-19 
testing. Through our world-leading COVID-19 testing solutions, we recognize our important role in facilitating 
the full return to work, sport and leisure activity, by citizens the world over. The case studies below demonstrate 
our efforts to tackle COVID-19 from all angles.

Facilitating community-wide testing

Proper testing process is essential to reassurance and safeguarding of the general public as we fight against 
this pandemic. To increase testing availability to local communities, we offer different solutions and collaborate 
with local government institutions to facilitate community-wide testing of COVID-19.

In the United Kingdom, we have over 20 testing pods, small buildings, providing self-swab RT-PCR test2 guided 
by trained personnel. We have also set up 580 client testing sites in 2021 to conduct swabbing sessions and 
point of care testing. Customers can also order and collect RT-PCR test kits or Lateral Flow Antigen test kits 
and drop off the completed samples at our testing pods. All samples are couriered daily to our London-based 
laboratory with results provided online within 24 hours after receiving the sample at the laboratory.

In Hong Kong, we continue to collaborate with the government to provide community-wide testing facilities 
across the city. Prenetics has tested over 1,400,000 patients at in-city testing facilities at community centers 
and mobile testing stations in support of the Food and Health Bureau. We have also partnered with the 
Department of Health and Hospital Authority by providing laboratory services to support the Compulsory 
Testing initiative for high-risk groups or high exposure groups. In 2021, Prenetics completed close to 2,000,000 
tests for these groups. In addition, we supported the Correctional Service Department by providing door-to-
door RT-PCR testing services for over 1,800 correctional officers during the first half of 2021.

Our large-scale testing capabilities help alleviate pressure on the public healthcare system and facilitate 
government measures to protect the public from the spread of the virus.

2 The reverse transcription polymerase chain reaction (“RT-PCR”) test helps diagnose whether an 

individual is infected with SARS-CoV-2, the virus which causes COVID-19. The test is a swab-based 

protocol that collects cells from the back of the throat and the nose. 

Our Global 
COVID-19 Response
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Our Global COVID-19 Response

Anti-pandemic barrier to safeguard the community

Local jurisdictions are implementing different border controls to protect communities from COVID-19, especially 
new variants. In the United Kingdom, we became one of the first government-approved “Test to Release” 
scheme providers that helped travelers to conduct mandatory COVID-19 tests. We adapt our product and 
services in support of the ever-changing travel testing regulations and work to provide a robust COVID-19 
testing regime to protect the community.

To safeguard port health and contribute to the recovery of the aviation sector, we have supported the Hong 
Kong Centre of Health Protection in providing sample collection and testing services at a Temporary Specimen 
Collection Centre at Hong Kong International Airport to facilitate testing of arriving passengers and airline crew 
members before entering the Hong Kong’s community. We have also been appointed to provide PCR-based 
nucleic acid tests for COVID-19 to all inbound travelers for their quarantine period in the designated quarantine 
hotels. In 2021, we have provided services to over 400,000 travelers. Our work plays a critical role in limiting the 
virus from being spread to the Hong Kong community.

Furthermore, we have set up a testing facility at the Hong Kong International Airport, with state-of-the-art testing 
turnaround time, so passengers may conduct the pre-departure test directly at the airport prior to their flight.
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Our Global COVID-19 Response

Reviving sport and culture

U N I T E D  K I N G D O M

Good health is the cornerstone of community, sport, and 
culture. With many such events disrupted in the past two 
years due to the pandemic, Prenetics recognizes its role in 
facilitating the revival of community sporting and cultural 
events. Prenetics has partnered with the English Premier 
League (“EPL”) since 2020 to perform COVID-19 testing for 
players and officials at all Premiership matches. In 2021, we 
carried out 320,000 tests in total for the EPL.

In addition, we supported the film and entertainment 
industry by providing both home and on-site RT-PCR testing 
for the Virgin Media British Academy Television Awards in 
June 2021. We were also able to scale our capabilities to 
deliver and collect RT-PCR testing kits for Disney film crew 
under short notice to allow film crew members to proceed 
safely with their work on the same day.

H O N G  K O N G

With regard to sport events in Hong Kong, we are proud to 
have been the exclusive RT-PCR COVID-19 testing partner 
for the Standard Chartered Hong Kong Marathon 2021. Our 
pro-bono service screened over 16,000 runners, officials, 
and volunteers in three days.

Supporting education and healthcare institutions

Residents of elderly care homes are particularly vulnerable to COVID-19 transmission, especially from 
asymptomatic carriers within the community. In 2021, Prenetics was appointed by the Social Welfare Department 
of Hong Kong to provide door-to-door RT-PCR testing services. We carried out testing for over 26,000 residents 
and staff, visiting 1,000 premises continuously across three months from January 2021 to April 2021.

Education has also been greatly disrupted due to pandemic-related social distancing measures. Students 
pursuing health-related studies are at higher risk from COVID-19 due to exposure from clinical attachments. 
To help create a safe environment, Prenetics partnered with The University of Hong Kong (The Faculty of 
Dentistry) from May 2020 – September 2021 and the Hong Kong Baptist University (School of Chinese Medicine 
Department) from January 2021 – July 2021 to provide Deep Throat Saliva (“DTS”) kits to students and teaching 
staff to continue with their studies, work placement and teaching.
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Our Foundations 
of Sustainability
At Prenetics, our mission is more important now than ever, as societal, environmental and economic shifts 
challenge the way in which we think about global health. As such, we are on a journey to connect our mission 
more intentionally with our ESG strategy in order to better understand and address the needs of customers, 
business partners, employees and other stakeholders. We recognize that these ESG strategy must rest on 
sustainable foundations with strong governance and ethical standards and values.

As a responsible corporate citizen, we take a holistic view of sustainability across our organization and beyond 
with systems and policies to drive compliance and continuous improvement. These include programs to 
manage our marketing practices, customer service, information security and data privacy, and supply chain.

Our Approach and Strategic Focus Areas

Prenetics’ mission is to “Bring Health Closer to You” and to reimagine access to personalized healthcare. We 
recognize the important role we play as a global diagnostic and genetic testing company in supporting the 
United Nations Sustainable Development Goals (“SDGs”). We believe that our global reach, expertise, and 
network can embed sustainability in the healthcare ecosystem and contribute to long-term value creation in 
our sphere of influence. We align our efforts to make significant contributions to the following goals.

O U R  S U S T A I N A B I L I T Y  A P P R O A C H

SDG 9/SDG 17
Product Quality –
Foster product innovation and offer quality and reliable products that bring health closer to our 
customers

Technology and innovation have always been the main differentiators of our services. We have been 
working with a team of professors at the Oxford University and Oxford University (Suzhou) Science 
and Technology Co., Ltd (“Oxford Suzhou”), and sponsoring research projects of the Prenetics 
Molecular Diagnostics Research Center for a period of three years beginning in March 2021.

SDG 3/SDG 17
Social –
Empower the communities in which we operate by focusing on the pursuit of good health and 
community wellness. We will contribute by corporate volunteering, capacity building and pro-bono 
services using Prenetics’ core competency

We are a prominent player in the diagnostic testing market, especially with respect to COVID-19 
testing. Since the emergence of the COVID-19 pandemic in early 2020, we have been devoting 
significant resources to the global fight against COVID-19 in the United Kingdom and Hong Kong, 
providing a daily testing capacity of over 40,000 COVID-19 tests for the community, the government 
and business organizations. In addition to diagnostic testing, our CircleDNA testing kits provide 
individuals with valuable health insights through genetic testing with the aim of promoting health 
and preventing disease.

SDG 11/SDG 17
Environment –
Reduce adverse environmental impact by reduction at source, adopting green procurement, 
recycling all materials as much as possible, reducing carbon and energy emissions in our operations, 
effectively managing bio-waste, closing the plastic loop

We are deeply motivated to be active stewards of the environment and contributors to sustainable 
development. Across the globe, our businesses are implementing sustainable practices to help us 
reduce our environmental impacts and exceed regionally mandated environmental regulations.

SDG 8
People and Culture –
Be an employer of choice, build a positive, smart, diverse and inclusive workforce

We respect, value and celebrate the unique attributes, characteristics and perspectives that 
make each person who they are. We are committed to creating and encouraging an inclusive and 
supportive working environment for all our people regardless of their gender, color, nationality, 
religion, age, disability, sexual orientation, marital status or work nature.

Our Foundations 
of Sustainability
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Our Foundations of Sustainability

Stakeholder Engagement

C O M M U N I C A T I O N  W I T H  S T A K E H O L D E R S

We value dialogues with our stakeholders as we believe their input is crucial for our business to grow 
sustainably. To maintain active engagement with stakeholders, we have established communication channels 
for each key stakeholder group to build our awareness and responsiveness. By engaging stakeholders regularly, 
we receive valuable feedback that is useful for us to understand their expectations and perceptions. This has 
allowed us to review our strategy and continuously improve our management.

Our stakeholders are both internal and external groups that have significant impact on our business, or 
experience significant impacts from our operations. We typically engage with these stakeholders in the 
following ways regularly.

S T A K E H O L D E R  G R O U P S  A N D  M E T H O D S  O F  O N G O I N G  E N G A G E M E N T

External stakeholders

Customers
• Retail stores
• Community testing centre
• Service hotline
• Product launch campaign
• Corporate website and social media
• Mobile laboratories

Investors / Financial Institutions
• Prospectus and investor presentation
• ESG Report
• Corporate website and social media
• Investor roadshow

Business Partners / Collaborated
Governmental Institutions
• Company / laboratory visit
• Corporate website and social media
• Prospectus and investor presentation
• ESG Report

NGOs / Educational Institutions
•  Internship program
•  Company talk
•  Company / laboratory visit
•  Corporate website and social media

Community and media
•  Corporate website and social media
•  Campaigns
•  Seminars
•  Press release and conference
•  Media enquiries and interviews

Internal stakeholders
- The management and staff

• Townhall meetings
• Wellness campaign
• Culture revamp surveys
• Survey for new joiners
• Trainings
• SLACK platform (sending instant 

messages for all staff on company 
updates)

• Team building activities
• Company events
• Corporate website and social media
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Our Foundations of Sustainability

As our business evolves and we identify new priorities and commitments, we undertake materiality assessment 
on an ongoing basis to evaluate the ESG topics most material to our business. To gain insights about ESG 
topics most relevant to Prenetics’ operations, we have made reference to the guidance from the GRI Standards 
on determination of material topics by following the steps below:

M A T E R I A L I T Y  A S S E S S M E N T

S t e p  1 :  U n d e r s t a n d  t h e  o r g a n i z a t i o n ’ s  c o n t e x t

S t e p  2 :  I d e n t i f y  i m p a c t s

S t e p  3 :  A s s e s s  s i g n i f i c a n c e  o f  i m p a c t s

S t e p  4 :  P r i o r i t i z e  t h e  m o s t  s i g n i f i c a n t  i m p a c t s

To define what materiality means for the Group and our stakeholders, we conducted a review of the 
sustainability context of our business and the relationship with our sustainability approach and focus areas.

We referenced the disclosure topics from international reporting guidelines such as the GRI Standards 
and Sustainability Accounting Standards Board (“SASB”) for developing a potential list of material topics 
that have actual and potential impacts on the Group and our stakeholders. From this exercise, a list of 26 
potential material topics were identified.

Researched on the emerging trends, issues of significance to industry peers and relevant internal policies 
and documents. Result of the research was to identify and evaluate topics’ relevance and materiality to the 
Group and our stakeholders.

Findings from our research were consolidated and analyzed to arrive at a prioritization of material 
topics. In our assessment, we considered the significance of the topics’ impact on the Group and our 
stakeholders, as well as the Group’s strategic focus and associated sustainability impacts.



Annual Environmental, Social and Governance Report 2021 15

Our Foundations of Sustainability

From the 26 potential material topics assessed, we identified 16 topics that are most relevant to the Group’s 
strategic focus areas. The results help to shape our holistic ESG approach by providing us with insights to drive 
stronger ESG impacts. We aim to keep our ESG approach and focus closely aligned with our business strategy 
so as to generate greater long-term value for both our business and our stakeholders.

Material Topics Section in this Report

Tier 1

1. Product Quality and 
Safety

Enabling Better Health for All – Product Quality and Safety

2. Information Security and 
Data Privacy

Our Foundations of Sustainability – Information Security and 
Customer Data Privacy

3. Community Wellness Supporting our Communities – Community Wellness

4. Product Innovation Enabling Better Health for All – Product Innovation

5. Employee Health, 
Safety and Wellness

Caring for our People – Employee Health, Safety and Wellness

6. Employment Practices Caring for our People – Employee Growth and Development

7. Business Ethics Our Foundations of Sustainability – Business Ethics

Tier 2

8. Corporate Governance Our Foundations of Sustainability – ESG Governance

9. Partnerships and 
Collaboration

Supporting our Communities – Partnerships and Collaboration

10. Access and Affordability Enabling Better Health for All – Access to Health Care

11. Climate Change Contributing to Environmental Sustainability – Environmental Protection

12. Packaging and Waste Contributing to Environmental Sustainability – Environmental Protection

Tier 3

13. Economic Performance About Prenetics; Our Global COVID-19 Response

14. Pricing Transparency Enabling Better Health for All – Access to Health Care

15. Ethical Marketing Our Foundations of Sustainability – Ethical Marketing

16. Compliance Our Foundations of Sustainability
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Our Foundations of Sustainability

The top material topics, namely Tier 1 topics which reflect those that emerged as most significant, are actively 
monitored and managed, and have been addressed in this Report in accordance with the relevant GRI 
Standards. The following table also indicates the significance of each Tier 1 topic’s environmental, social and 
economic impacts on our key stakeholders.

Top Material Topics

Material Topics GRI Standards Area of Impact

Staff

Business 
Partners/

Collaborated 
Governmental 

Institutions

Investors/
Financial 

Institutions Customers Community

NGOs/
Educational 
Institutions Media

1. Product Quality and 
Safety

GRI 416: Customer Health and Safety ✓ ✓ ✓ ✓ ✓ ✓ ✓

2. Information Security and 
Customer Data Privacy

GRI 418: Customer Privacy ✓ ✓ ✓ ✓ ✓ ✓ ✓

3. Community Wellness n/a ✓ ✓ ✓ ✓ ✓ ✓ ✓

4. Product Innovation n/a ✓ ✓ ✓ ✓ ✓ ✓

5. Employee Health, Safety  
and Wellness

GRI 403: Occupational Health and 
Safety

✓ ✓ ✓

6. Employment Practices GRI 401: Employment
GRI 405: Diversity and Inclusion
GRI 406: Non-discrimination ✓ ✓ ✓ ✓

7. Business Ethics GRI 205: Anti-corruption
GRI 206: Anti-competitive behavior ✓ ✓ ✓ ✓ ✓ ✓ ✓

ESG Governance

Good corporate governance is important to ensure Prenetics is managed for the long-term benefit of our 
stakeholders. Responsibility for strategic leadership and oversight of Prenetics’ business and affairs sit with the 
board of directors. The current board comprises members who are business leaders and professionals with 
diverse backgrounds, expertise and experience to support the growth and transformation of the Group. With 
ESG performance inherently linked to our long-term enterprise value, the board holds ultimate accountability 
for the overall ESG leadership, strategies, control and performance of the Group.

We recognize the importance of diversity in decision-making and are in the process of formulating a Board 
Diversity Policy to ensure the consideration of different perspectives in our business development. The Board 
Diversity Policy will focus on building diversity of background and skills by setting out the criteria for selecting 
board members, including but not limited to gender, age, educational background, ethnicity, professional 
experience and knowledge.

Recognizing that a robust governance structure is key for effective management, the 
Chief Executive Officer oversees the progress and effectiveness of the ESG strategies 
and initiatives. To ensure the commitment at the executive level is translated to 
the management and then to the operational teams of the Group, our relevant 
department managers and other key employees related to ESG help coordinate the 
implementation of ESG strategies at each functional area.

Prenetics has become a NASDAQ-listed company in Q2 2022 and has formalised 
corporate governance policies and structures. Prenetics is in the process of defining 
clearly the role and responsibilities of our board and senior management over the 
Group’s ESG strategy and performance.
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Our Foundations of Sustainability

Business Ethics

We are committed to conducting our business ethically and in full compliance with all applicable laws and 
regulations in the countries where we operate. The Group has group-wide and local policies and guidelines 
that underpin our commitment to act fairly and with integrity in all business dealings and relationships.

C O D E  O F  C O N D U C T

Our Code of Conduct provides guidance on the responsibilities of our employees and those who work for us 
regarding our zero-tolerance position on all forms of corruption. The Code of Conduct sets out the policy on 
handling conflicts of interest when dealing with the Group’s business, particularly for any instances of ethical 
dilemmas arising. All employees and business partners of Prenetics are expected to fully adhere to the policies 
included the Code of Conduct. Failure to comply can result in disciplinary action, including termination of 
appointment.

It is the Group’s policy that all employees should avoid any conflict of interest. We have Declaration Forms for 
employees to report any conflicts of interest or acceptance of advantage or entertainment so any potentially 
conflicting relationships can be addressed in the most appropriate and transparent manner. Our offices in 
the United Kingdom and South Africa also have a Moonlighting & Conflict of Interest Policy providing further 
guidance to employees on business dealings with external parties.

During the reporting period, the Group received no reports of corrupt practices and there were no confirmed 
legal cases of corruption brought against the Group or its employees.

A N T I - B R I B E R Y  A N D  C O R R U P T I O N  P O L I C Y

The Group upholds high standards of business integrity and promotes transparency in all business dealings. We 
have zero tolerance for bribery and corruption in any form. In the United Kingdom and South Africa, we have 
the Anti-Bribery and Corruption Policy that provides clear descriptions of bribery and corrupt activities and 
guidelines on what is considered as acceptable behavior to guide our employees through any situations with 
the appearance of corruption or unethical business conduct. The policy also sets out provisions on handling 
gifts and hospitality, facilitation payments and kickbacks, and political and charitable contributions. We are 
currently developing an Anti-Bribery and Corruption Policy to cover all our global operations. We continue to 
provide anti-bribery and corruption training as part of the induction process for all new employees. Existing 
employees are also kept abreast of potential bribery or corruption risks with refresher trainings on adherence to 
the Group’s zero tolerance attitude towards bribery and corruption.

During the reporting period, all of our employees in the United Kingdom and South Africa had undertaken anti-
bribery and corruption training.

W H I S T L E B L O W I N G  P O L I C Y

To foster a culture of open communication and implement the “Freedom To Speak Up” initiative amongst our 
employees, we have a Whistleblowing Policy in place to encourage the reporting of any suspected wrongdoing 
in conducting our business. The policy provides guidance and assurance to anyone reporting misconduct 
behavior, concerns raised will be properly investigated to ensure prompt remedial action. Every reasonable 
effort will be made to maintain the confidentiality of the whistle-blowers without any kind of retaliation for 
reporting a genuine concern. The Whistleblowing Policy provides an internal channel as well as external 
contacts for employees to report matters and seek advice. Staff in Hong Kong can report any concerns to the 
Chief People Officer while staff in UK and South Africa can report to the Care Quality Commission (“CQC”) 
Registered Manager or representative.
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P R E N E T I C S ’  C O R P O R A T E  G O V E R N A N C E  P O L I C I E S  A N D  C O D E  O F  C O N D U C T

Anti-bribery and Anti-corruption
Employees are prohibited from soliciting or accepting any advantages for themselves or others, from any 
person, company or organization having business dealings with the Company.

Anti-Competitive Behavior
We embrace fair competition in pursuance of developing a prudent supply chain and prohibit any anti-
competitive behavior.

Conflict of Interest
Employees are responsible for avoiding any conflict of interest situation and shall submit a written 
declaration to the management when actual or potential conflict of interest arises.

Whistleblowing
Employees are encouraged to come forward and report suspected wrongdoing. Any form of retaliation 
against anyone for raising a genuine concern is prohibited. All reported information, including the identity 
of whistleblowers, is treated in confidence, except when required due to legal purposes.

Confidentiality of Information
Employees shall not disclose any commercially sensitive information of the Company without authorization 
or misuse any Company information.

Relationship with Customers, Business Partners, Suppliers and Contractors
All interactions with persons having business dealings with the Company shall comply with all applicable 
laws and adhere to the highest standards of professional ethics and responsibility.
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Human Rights and Anti-Modern Slavery

Prenetics has zero tolerance of modern slavery in all its forms and is fully committed to ensuring that we 
conduct our global business with respect for human rights and operate in compliance with applicable laws 
and fair labor practices. It is our operating principles to create a safe, respectful, and comfortable working 
environment for everyone. Our mission and core values reflect these principles, and they are reinforced through 
our employment, ethics, and procurement policies. We are in the process of preparing a Modern Slavery 
Statement and has taken initial measures to ensure modern slavery is not present in our business.

We believe that the working environment should at all times be supportive of the dignity and respect of 
individuals. Our policy on workplace harassment states that we will not tolerate any act that is likely to 
undermine the dignity or self-esteem of any individual, any act that would create an intimidating, hostile, 
offensive or discriminatory environment. We have policies in place, including our Code of Conduct and 
Whistleblowing Policy, which reinforce our operating principles and provide guidance to employees on how to 
report discrimination or harassment in our workplace. We have clearly defined escalation processes and will 
promptly investigate and take appropriate action when an incident has been reported. As with violations of 
our code, consequences for Prenetics’ employees in case of discrimination or harassment include disciplinary 
action, up to and including termination of employment.

Within our operations, we have adopted employment and recruitment standards to mitigate modern 
slavery risk. Beyond providing fair and equitable wages and benefits and other conditions of employment in 
accordance with applicable laws and regulations, we leverage the diverse talent and skill of our employees, 
provide equal access to growth and advancement, and treat each other with respect. We regularly 
communicate with our employees on good business ethics and review our workplace practices to ensure we 
continue to provide sustainable workplaces to all employees.

We seek to uphold human rights in all our business activities. Besides our employees, we expect our suppliers 
to share this commitment to ensure our business respects and promotes human rights. While the suppliers 
with whom we interact bear the responsibility to define their own policies with regards to human rights, we 
are formulating a Supplier Code of Conduct to make our suppliers aware of our expectations. At a minimum, 
we expect our suppliers and their supply chain to comply fully with all applicable laws and regulations in the 
conduct of their businesses. Moreover, we expect our suppliers to meet appropriate standards relating to labor 
practices, wages, and workplace safety.

While we do not believe our business is exposed to suppliers with high modern slavery risks, the possibility 
can never be ruled out. We will undertake a risk assessment to identify and assess suppliers that are most 
at risk from slavery and human trafficking. We will also provide adequate training to relevant employees to 
ensure a high level of understanding of the risks of slavery and human trafficking. In addition, we will report our 
commitments, policies, performance, and actions in tackling modern slavery and human trafficking as part of 
our annual reporting.
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Ethical Marketing

Our testing products are classified as medical devices and the manufacture, labelling, advertising, promotion, 
post-market surveillance and marketing of medical devices are subject to extensive regulation in various 
jurisdictions in which we operate. We are committed to marketing our products ethically and ensuring our 
practices comply with all local laws and regulations. All marketing campaigns are reviewed and assessed for 
compliance and alignment to business needs by key stakeholders in the business prior to release.

In the United Kingdom, we comply with relevant regulations for consumer protection and advertising, 
which include the Consumer Protection from Unfair Trading Regulations 2008, the Business Protection from 
Misleading Marketing Regulations 2008, U.K. Code of Non-broadcast Advertising and Direct & Promotional 
Marketing, the Audiovisual Media Services Regulations 2020, and broadcasting codes issued by the Office of 
Communications and the Broadcast Committee of Advertising Practice for television and radio advertising. 
In the United Kingdom. there is a requirement to comply with the Privacy and Electronic Communications 
Regulations (PECR) sit alongside the Data Protection Act and the UK General Data Protection Regulation 
(GDPR). These regulations give people specific privacy rights in relation to electronic communications. We are 
planning to implement training sessions for our marketing team on PECR and GDPR.

In Hong Kong, we comply with the relevant standards and regulations, which include Trade Descriptions 
Ordinance (Cap. 362), Generic Code of Practice on Television Advertising Standards and the Radio Code of 
Practice on Advertising Standards.

There were no confirmed non-compliance cases concerning marketing communication during the reporting 
period.

Customer Needs and Satisfaction

We take customer experience seriously and strive to provide comprehensive after-sales support to customers 
as well as track and share customer feedback across teams to enable continuous improvement in our products 
and services. There are various contact channels available through our website, including self-service Help 
Centers, chats, dedicated email addresses, and direct helplines for customers to request information or make a 
complaint.

To better understand the needs of our customers, Prenetics Customer Success Team manages all customers’ 
queries, feedback and complaints, and strive to give a first response within one business day. The Customer 
Success Team adheres to standard operating procedures for handling customer requests. Depending on 
the severity or complexity of the inquiry, the Customer Success Team may escalate the case to senior team 
members or cross-functional teams as necessary to ensure suitable actions are taken. All complaints undergo 
investigation by the relevant teams and the appropriate corrective and preventive measures will be adopted 
to avoid instances from reoccurring in the future.

To continuously identify areas of improvement in our products and services, we also track and monitor all 
inquiries by logging customer tickets via a customer relationship management software. In 2021, a total 
of 348,438 customer tickets were created and solved by the Customer Success Team in Hong Kong while 
maintaining an overall Customer Satisfaction Rating of 94.5%.

During the reporting period, there were no substantiated complaints received relating to the provision and use 
of products and services that have a significant impact on the Group.

“At Prenetics, 
we promote a 
compliance culture 
by building it into 
our values and ways 
of working. We 
understand that 
compliance can give 
us a competitive 
advantage by 
means of enhancing 
brand reputation 
with stakeholders 
and avoiding 
financial loss due to 
compliance breaches. 
We see compliance 
as necessary to 
support the success 
of our company.”

Jotika Behari, 
Head of Risk & 
Compliance DNAfit 
& Prenetics EMEA
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Information Security and Customer Data Privacy

I N F O R M A T I O N  A N D  S E C U R I T Y  M A N A G E M E N T

Maintaining the resilience of our cybersecurity and data is important to secure the trust of our customers, 
partners, employees, shareholders, and other stakeholders. Our Information Security Management Policy 
defines Prenetics’ commitment to the protection of the organization and its stakeholders’ information to the 
best of our ability. The policy is applicable to all employees and external consultants working in any of our 
global offices or remotely offsite.

Information Security Management System

Access Control Policy

Protect the confidentiality, integrity and availability of the Group’s information by controlling access to its 
information processing facilities, IT and paper-based systems.

Remote Access and Mobile Computing Policy

Address the risks to the Group’s information systems posed by mobile computing and by access to its 
network and online business systems by outside parties.

Acceptable Usage Policy

Address the risks to the Group’s information systems posed by access to the Group’s facilities, including 
computers, online business systems, email and internet by prohibiting the use of these facilities for 
purposes unrelated to the Group’s business.

Data Protection Policy

Set out the systems in place to safeguard personal information from accidental or deliberate misuse to 
avoid data breaches that could compromise security and confidentiality.

Password Policy

Set out the rules, requirements and guidelines covering the management of passwords on the Group’s IT 
systems to prevent any misuse of passwords that could result in the confidentiality, integrity or availability 
of vital information being compromised or the Group being held responsible for illegal activities.

Anti-piracy Policy

Set out the policy concerning illegal copying and use of software to prevent unlicensed duplication or 
use of any software program that is illegal or can expose the user and the Group to civil and/or criminal 
liability with regard to intellectual property rights and copyright law. A software audit is carried out 
annually on all of the Group’s computing equipment to ensure no illegal software application is found.
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Our offices in United Kingdom and South Africa have put in place the Email and Internet Policy to provide 
further guidance for employees regarding the access and disclosure of electronic mail messages, including the 
right to access of information and boundaries for personal use of email. In addition, all employees in our United 
Kingdom and South Africa offices must undergo trainings on the General Data Protection Regulation and 
policies related to data protection and information security awareness to ensure competence in dealing with 
customer information.

To ensure that the Group stays abreast of changes in the information security and data protection regulatory 
landscape, we have established the Legislative, Statutory, Regulatory and Contractual Obligation Policy and 
outlined the responsibilities within the Group in identifying applicable legislative, statutory, regulatory and 
contractual obligations related to information security and prevent compliance breaches. Our Data Protection 
Officer is accountable for maintaining the requirements to all relevant data protection regulations in various 
jurisdictions in which we operate. We also recognize the criticality of properly addressing information security 
threats and data breaches. The Data Breach Reporting Procedure standardizes Prenetics’ response to any 
data breach and ensure that they are properly managed and reported. There were no security incidents and 
data breaches during the reporting period.

C U S T O M E R  D A T A  P R O T E C T I O N  A N D  P R I V A C Y

Prenetics is dedicated to protecting the privacy of customers who entrust us with their personal information, 
and we make sure that it is customers who retain control over their data. All connections to and from our 
website are encrypted using SSL technology, and we also implement physical, technical and administrative 
measures to prevent unauthorized access to, or disclosure of, any of our customers’ personal information.

Our Privacy Policy sets out how information collected from our customers are used. This commitment to 
transparency involves stating the purpose of information collection and the extent of disclosure of this 
information with the information provider’s consent. Furthermore, the Contract Management Policy sets out the 
Group’s position on gaining confidentiality or non-disclosure contractual agreements that reflect the need to 
protect its customer and business sensitive information aligned with data protection regulations and ISO 27001 
(Information Security Management) requirements.

Your Privacy and Data Security is Our Top Priority

We do not sell, lease or rent any of your data with any third party

Only you can decide how your results are shared with others

We adhere to the leading international security standard, ISO-27001. All connections to and 
from our database are encrypted using Secure Socket Layer (SSL) technology

All samples collected under our Project Screen RT-PCR testing service are only tested for COVID-19, and 
negative samples are discarded within seven days. Other than the customers themselves, only staff involved 
in sample processing and interpretation and report releasing have access to the test results data. Our genetic 
testing services, e.g. CircleDNA, have a sample retention time of three months, and our customers are able to 
choose whether to store or discard their DNA data. If customers choose to store their DNA data, the data are 
stored securely in our cloud-based Amazon Web Services in line with ISO 27001 Information Security Standards.

“We take information 
security and data 
privacy seriously and 
are committed to 
protecting customers’ 
and employees’ data. 
Our systems and 
business processes 
ensure data is secure 
and correct, and 
our customers and 
employees are in full 
control of their data.”

Peter Wong,
Chief Technology 
Officer
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Procurement Practices

Prenetics’ commitment to high product quality and safety begins with our promise of efficiency and security 
from the point a product enters the supply chain. With regular sourcing and supplier engagement, we aim to 
build stable and long-term relationships with all our suppliers to deliver quality products and services. In 2021, 
the Group procured from a total of 1,040 suppliers, with over 97% of them located in the regions where we 
operate.

N u m b e r  o f  s u p p l i e r s  b y  l o c a t i o n

United Kingdom: 19%
South Africa: 7%

India: 3%

Southeast Asia: 2%
Others: 3%

Hong Kong: 66%

(Total Number of Suppliers:1,040)

For the procurement of laboratory materials, Suppliers 
Assessment Procedure is in place to define the criteria 
for evaluating and selecting suppliers. For example, 
suppliers providing products of reagents, materials, 
consumables or services to our laboratories are required 
to have proven quality management system and 
records by attaining ISO 9001 or ISO 17025 certification. 
All laboratories of our suppliers have received local 
regulatory certification, such as certification from UKAS.

In addition, as part of our supplier on-boarding and 
due diligence procedure in the United Kingdom, all of 
our suppliers for laboratory materials are required to 
complete a due diligence questionnaire, which covers 
questions related to their standard business information, 

certifications to quality, clinical, environmental and information standards and fulfilment of compliance 
requirements. The questionnaires are reviewed by our internal specialist to assess the supplier’s compliance.

While recognizing differences in laws, customs and acceptable practices around the world, we believe shared 
values are the cornerstone of supplier relationships. As such, we expect all suppliers to conduct their operations 
in a manner consistent with sustainable and socially responsible business practices and policies. In our supplier 
assessment, we request our suppliers to provide evidence of compliance with anti-bribery and corruption, data 
protection and information security standards, and quality, health and safety and environmental standards.
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We believe a sustainable future starts with health. In the face of simultaneous health and economic crisis, 
we are driven by our mission to bring health closer to people by decentralizing health care, and focusing on 
the comprehensive testing capabilities covering prevention, diagnostics, and personalized care. Through our 
determination to protecting the quality and safety of our products, bringing innovative healthcare solutions 
to the communities, and increasing access to health care, these strategies allow us to enable people to make 
health a choice.

Product Quality and Safety

Having a strong quality culture is vital to our long-term success. Investing in our own laboratories is also a 
crucial part of our mission as we expand our testing capacity while ensuring our clients continue to receive 
reliable and quality testing. Quality System Manual is in place to ensure our laboratory staff are familiar with 
our quality policy and objectives and the processes used to achieve compliance with quality requirements. 
The manual is also used to inform external parties about our relevant policy, quality management system and 
measures of compliance.

In the United Kingdom, we are accredited to ISO 15189 for our main laboratory at Greenwich London, and 
ISO 22870 for the Point of Care Testing which are our client testing sites by the United Kingdom Accreditation 
Service (“UKAS”). Swabbing for COVID at client sites is carried out under ISO 15189 standard. We also have a 
dedicated laboratory in Orpington UK, which carries out wastewater testing for SARS-CoV-2. The Orpington 
facility is currently seeking ISO 17025 (Testing and Calibration Laboratories) accreditation. We are continuously 
working to ensure that we put in the work to upgrade our compliance and advance our technology.

Meanwhile, all three of our fixed laboratories2 in Hong Kong have participated in the voluntary Hong Kong 
Laboratory Accreditation Scheme (“HOKLAS”) and are also accredited to ISO 15189. Through accreditation 
process we test and ensure that our quality management systems are up to international standards.

In addition to improving our internal quality policies and standards, we work with other industry peers to ensure 
providers of SARS-CoV-2 tests meet the highest standards of quality and customer service. In the United 
Kingdom, we are one of the founder members of the Laboratory and Testing Industry Organisation (“LTIO”). 
As a trade association for the testing industry, LTIO represents and self-regulates the participating members 
which consist of testing companies and laboratories. The members are required to abide to the LTIO Code of 
Conduct and demonstrate that they can provide trustworthy testing services.

2 We have one laboratory in The Hong Kong International Airport and two laboratories in Quarry Bay of 
Hong Kong.

Enabling Better Health for All 
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With respect to our consumer genetic testing and in vitro diagnostics (“IVD”) testing devices, such as our 
CircleDNA and Circle HealthPod, their quality and reliability are also of high importance. For example, our 
CircleDNA tests were validated by an external university genomic laboratory with a 99.9% analytical accuracy 
rate. Meanwhile, our Circle HealthPod has received CE-IVD marking for professional use, and our partnering 
manufacturers for the manufacture and assembly of Circle HealthPod are certified with ISO 13485 for quality 
management systems for medical devices. Currently, the Circle HealthPod is sold commercially in Hong Kong 
and the European Union as well as the United Kingdom for professional use. To expand our global market, we 
have commenced a clinical validation and completed a usability study in preparation for obtaining EUA from 
U.S. Food and Drug Administration to certify Circle HealthPod for home use and professional use in the United 
States. We are also preparing to apply for European Union notified body assessment as required by European 
Union Directive 98/79/EC to certify Circle HealthPod for home use.

As our customers rely on our products and services to consistently meet their expectations, we are committed 
to operating at the highest ethical and quality standards and meet all requirements in the countries where we 
operate.

During the reporting period, there were no non-compliance cases concerning product and service information 
and labeling resulting in a fine, penalty or warning during the reporting period.

Product Innovation

The nature of our business is to facilitate growth and innovation within the global diagnostics and genetic 
testing industry and to help solve some of the world’s most pressing issues. Our specialized in-house R&D team, 
strategic collaboration with Oxford and experienced scientific advisory board are the three pillars underpinning 
our strong R&D and product innovation capability.

Our product development effort is spearheaded by five R&D workstreams, each led by experienced scientists 
with doctoral or medical doctor qualifications and significant domain expertise.

1. Scientific & Laboratory team: The team is led by our Chief Scientific Officer, and is responsible for 
the research and development of laboratory protocols and development of testing technologies for 
commercial application. The team also has overall responsibility for laboratory operations.

2. Clinical & Bioinformatician team: The team is led by our Chief Clinical Officer, which comprises clinical 
scientists, bioinformaticians and genetic counsellors. The team is charged with statistical analysis, 
development of in-house algorithms and computer modelling.

3. R&D team: The team is responsible for R&D in DNA diagnostic and screening technologies for clinical 
use.

4. Engineering & Development team: The team is led by our Chief Technology Officer, and is responsible 
with the development of computer models, software, applications and the architecture of our IT 
infrastructure.

5. Workstream for the development and commercialization of Circle SnapShot.
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In parallel with our in-house R&D team, we are actively engaging in research and development cooperation 
with Oxford and Oxford Suzhou to expand the testing capability of Circle HealthPod to cover a range of tests 
traditionally conducted in clinical laboratories such as tests for influenza and certain sexually transmitted 
diseases (STDs). Our R&D team has also commenced a local clinical study with the University of Hong Kong on 
the effectiveness of our pipeline product, ColoClear, for testing colon cancer by identifying abnormal DNA and 
traces of blood in the stool that precancerous polyps and colon cancer can cause. The product is expected to 
be completed in 2022.

Developing new products requires substantial human resources. As of December 31, 2021, we have over 82 staff 
carrying out R&D activities. As a company that also specializes in personalized preventative health solutions 
via DNA and blood tests, we will continue to invest in developing our current products as well as identifying and 
developing future pipeline products. During the reporting period, our research and development spending was 
approximately USD 10.5 million.

To provide consumers globally with at-home testing, an automated platform is needed to significantly scale 
up our testing capabilities while also making the testing process faster, more efficient, and cost effective. In 
2021, we started running our entire structure on a platform operated by Amazon Web Services (“AWS”), an 
Amazon.com company, to enable rapid testing of COVID-19 and other infectious diseases such as influenza 
and certain STDs. For instance, our Circle HealthPod allows consumers to carry out COVID-19 tests at home 
and at point-of-care locations such as hospitals. The consumers can simply use the Circle HealthPod’s mobile 
app, which runs on AWS, to run the tests and access the results in approximately 20 minutes.
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Access to Health Care

We believe that access to affordable, inclusive care is imperative to an individual’s overall physical, mental 
and financial health. We use a variety of approaches to expand and evolve our efforts to decentralize the 
conventional healthcare system and improve public well-being. Our approaches include:

R E S P O N S I B L E  P R I C I N G

Currently, there is limited government oversight of prices over COVID-19 testing, and the prices for PCR and 
antigen tests can vary widely among different providers. As our industry matures, we believe private companies 
such as ourselves work with transparency and establish standards and guidelines to regulate quality and price 
models of COVID-19 tests.

As a founding member of the LTIO, we work with our industry peers to establish an accreditation system to 
ensure testing companies offer only efficient and accurately priced test kits. The LTIO will be launching its own 
kitemark to member organizations. The requirement of such membership includes commitment to LTIO’s Code 
of Conduct and having a score of 3.5 or above on the independent Trustpilot rating website.

Further to supporting the standardization of testing industry, we are committed to transparent and responsible 
pricing of our products. All pricing information are clearly indicated on our website. We also ensure any terms 
and conditions or policies on cancellations and refunds are fair and reflect consumers’ statutory right.

C O N V E N I E N C E  A N D  E A S E  O F  U S E

Pricing is only one of the factors that determine accessibility. At Prenetics, we also advocate for systems and 
approaches that broaden access while minimizing additional costs for consumers. For large scale COVID-19 
testing, we provide customized set up of testing station – a room, a temporary structure, or a mobile testing 
vehicle – to cater to different events.

We also make testing accessible via a range of innovative self-collection test kits. Our test kits use well-
established and effective collection methods that are easy to conduct at home. Step by step instructions are 
available to guide customers through the swab process and generating the results.

R O B U S T  S U P P LY  C H A I N  M A N A G E M E N T

In the face of an ever-more dynamic and fast-changing world, maintaining a resilient and adaptable supply 
chain is key to making healthcare accessible to everyone. To meet the continued testing needs of countries, 
businesses and individuals, we work to ensure the resilience of our supply chain by implementing business 
continuity plans across our global supply chain network. We have strengthened our manufacturing capabilities 
and increased the inventory level of our diagnostic testing kits to avoid any unpredictable logistics disruption 
from the impact of COVID-19 on the global supply chain.
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The greatest strength of Prenetics is our people, whose health, safety and well-being are a priority for us. 
Further to providing internal support for our employees’ well-being, we strive to create a collaborative culture 
while embracing diverse backgrounds to help our people reach their full potential as one global team. This 
involves ensuring our employees receive competitive compensation and benefits, supporting our employees’ 
development, and maintaining open dialogue and communication with our employees.

Employee Health, Safety and Wellness

At Prenetics, protecting the health of our workforce forms the foundation to achieving our mission to bring 
health closer to people. We strive to provide a safe working environment for all our employees and visitors 
to our premises. The Group’s robust Health and Safety Management System includes training all employees 
on occupational health and safety as well as having risk identification and management systems and 
contingency plans in place.

During the reporting period, the overall injury rate was 0.20 per 200,000 working hours. There were two 
work-related injuries involving minor incidents at the testing sites. Prenetics responded to these incidents by 
taking immediate action to investigate and rectify the issues as appropriate to prevent future accidents from 
occurring. Furthermore, we had independent safety and operations audits arranged at our client testing sites 
in the United Kingdom in the first half of 2021 to identify and assess potential risks and areas of improvement. 
These site audits offered feedback and recommendations to further enhance the safety of each location. We 
incorporated these improvements into our policies and procedures which will continue to increase prevention-
based safety training to help reduce injury and illness rates.

Prenetics’ Health and Safety Management System

Implement occupational health and safety guidelines and comply with relevant ISO 
standards

Provide training on occupational safety and ergonomics as part of all employees’ induction 
program

Ensure employee safety in emergencies with a risk management system and contingency 
plan in place

Encourage employees to identify hazards which may exist and to report any condition which 
may appear dangerous or unsatisfactory

Implement stringent control on personal protective equipment usage, disinfection 
procedures, specimen transportation procedure, and waste disposal to ensure proper 
handling of infectious material and biohazard waste

Caring for our People
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In addition to occupational health and safety, we strive to support employee health and well-being to foster 
a healthy workforce and boost work satisfaction. Our various initiatives and events for employee wellness 
include complimentary genetic and screening tests, extensive medical coverage and comprehensive wellness 
programs such as discounted gym membership and fitness classes. For instance, we launched a COVID-19 
testing discount code in May 2021 for all employees who wish to travel. We have also sponsored our employees 
to participate in different sports events. In December 2021, we started a Global Steps Challenge across our 
global offices though the Pacer app to engage the workplace and encourage our employees to stay active.

200+
Free & Voluntary COVID-19 
Antibody Test
Provided to employees as well as 
their family and friends in Hong Kong

100%
of Full & Part-time Employees in the 
United Kingdom Subscribed to Perkbox
An employee benefits and rewards 
platform offering physical and 
mental well-being resources 
including online gym classes, 
therapies and meditation guides

Diversity and Inclusion

Prenetics promotes diversity as we believe an inclusive environment fosters innovation and builds up our 
workforce. We strive to create a welcoming environment where employees feel a sense of belonging and are 
empowered to collaborate to reach their full potential. Our Equal Opportunities and Diversity Policy documents 
our commitment to promoting equal opportunities to people from different cultures, ages and ethnicities at our 
organization. The Code of Conduct sets out our strict non-tolerance of direct or indirect discrimination against 
any person on grounds of age, disability, gender (including gender reassignment), sexual orientation, marital 
or civil partnership status, pregnancy or maternity, race (including color, nationality, ethnic or national origins), 
religion and belief, or political opinion across the entire talent lifecycle. As an equal opportunity employer, 
Prenetics seeks to provide all workers with the opportunity of employment, career and personal development on 
the basis of skills, qualifications and suitability for the work as well as their potential to be developed into the job.
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Our Equality, Diversity and Inclusivity Practices

Strong Talent Engagement

We are committed to promoting equality of opportunity for all employees

Uphold Gender Equality

We are committed to providing an inclusive and harmonious environment in which all 
genders are treated with respect and dignity

Celebrate Racial and Cultural Differences 

We strive to advance racial equity by celebrating different cultures and increasing 
representation in a multi-racial workforce

Zero Tolerance Towards Discrimination

We are committed to preventing occurrences of unlawful, direct and indirect discrimination, 
harassment and victimization at anyone

Comply with Relevant Legislation 

We are committed to fulfilling all our legal obligations under the equality legislation and 
associated codes of practices, and complying with our own equal opportunities policy and 
associated policies

Prenetics believes that its diverse workforce is one of its competitive advantages. Our equal opportunity and 
diversity strategies guide our vision to be one of the most progressive healthcare solution providers. During the 
reporting period,

M a n a g e m e n t  
P o s i t i o n s *  H e l d  
b y  W o m e n

G e n d e r  P a y  
R a t i o

37% 1 to 0.86
(female to male)

*　Include Employer Leadership Team and Senior Management
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Employee Growth and Development

T A L E N T  A T T R A C T I O N  A N D  R E T E N T I O N

Prenetics endeavors to build a diverse talent pipeline that can meet the needs of our businesses. We recognize 
that the contributions of our employees and the implementation of sustainable strategies are critical to our 
long-term success. As part of our efforts to recruit the right talents and support our workforce in achieving their 
full potential, we offer competitive remuneration packages with a variety of benefits including leave benefits, 
medical insurance, and a pension scheme. Across our operations, we are consistently building a safe, inclusive 
and caring workplace. We provide ample development opportunities to our employees to flourish.

Employee Profile
Workforce distribution

G e n d e r A g e  G r o u p

E m p l o y e e  C a t e g o r y

B y  R e g i o n B y  E m p l o y e e  T y p e

Male:
450 (44.7%)Female:

557 (55.3%)

General Staff:
636, 79.9%

U.K.:
506, 50.25% 

Temporary:
278 (27.6%)

Over 50:
80, 7.9%

Others:
211, 20.95%

South Africa:
117, 11.62%

Non-guaranteed Hours:
181 (17.97%)

Employee Leadership Team:
13, 1.63%

India:
55, 5.46%

30-50:
411, 40.8%

Under 30:
516, 51.2%

Permanent:
 542 (53.8%)

Hong Kong:
317, 31.48%

Senior Management:
66, 8.29%

S.E. Asia:
12, 1.19%

Part-time:
6 (0.596%)

Middle Management:
81, 10.18%



32 Annual Environmental, Social and Governance Report 2021

Caring for our People 

T R A I N I N G  A N D  D E V E L O P M E N T

At Prenetics, we believe supporting our employees’ learning and development is crucial to creating an inspiring 
and engaging workplace. To welcome new employees and support their integration into our teams, we 
require all employees to undertake an induction program to assist them in settling into their role. We support 
continuous development of staff through a progressive training and development scheme involving various 
technical and leadership courses. These courses are offered an online training platform with the view of 
empowering employees to develop relevant skills and acquire knowledge that underpins their current role and 
career aspirations. We encourage further education and expertise development by offering paid study leave 
and financial sponsorship of external training courses to employees who undergo professional qualification 
course.

In 2022, we will further develop a learning culture within the company.

Employee Communication and Engagement

E M P L O Y E E  F R I E N D LY  E N V I R O N M E N T

Prenetics takes a holistic approach to employee well-being by striving to create a welcoming workplace 
environment where our staff are motivated to contribute their best efforts. We believe that open 
communication fosters collaboration and innovation and encourages a speak-up culture where everyone 
is able to voice their opinions and concerns. Our Buddy program welcomes new joiners by pairing them up 
with an existing colleague and providing them with a chance to connect over meals. We continue to support 
our office teams to work remotely to offer flexibility and an additional level of safety for pandemic-related 
concerns.

To foster a positive culture of recognition and appreciation, we encourage employee appreciation to celebrate 
and reward colleagues. Team building activities, Christmas parties, birthday parties, free coffee and weekly 
fruit delivery are the small actions the Group takes to develop a positive working environment where our 
colleagues feel comfortable and appreciated. We believe that these contribute to our positive team spirit and 
talent retention.

T W O - W AY  C O M M U N I C A T I O N

Prenetics is committed to encouraging 
open dialogue with employees and 
providing channels of engagement for 
two-way communication. To gather 
employee feedback that fuels ongoing 
conversation about priorities, performance, 
opportunit ies, and growth, we have 
channels place to understand their 
engagement in our business strategy. These 
include survey for new joiners, as well as 
staff surveys to provide feedback on our 
staff appraisal mechanism. Other formal 
channels include staff evaluation by peers 
and line managers to ensure continuous 
feedback and opportunities for growth. 
We also have a Grievance Policy to provide management and employees with a framework within which 
grievances will be handled, and to facilitate the resolution of concerns that may arise over employment-
related issues as effectively as possible.

“At Prenetics, we 
believe our Mission 
and DNA are 
cornerstones of our 
culture, and our 
reward philosophy 
is to reward people 
according to their 
performance level. 
We will continue 
to attract talents 
who fit into our 
culture and develop 
our people and 
leadership around 
our culture and 
business focuses. 
Besides, we will keep 
refining our rewards 
and benefits that 
echo our Mission and 
reward philosophy 
to ensure our people 
stay engaged, 
motivated, and 
most importantly – 
healthy.”

CY Chan 
Chief People Officer
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Supporting our Communities
 
At Prenetics, we believe that to be a good corporate citizen we must invest in the communities where we live 
and work. Our approach to community impact mirrors our strategy – to empower the communities in which we 
operate by focusing on the pursuit of good health and community wellness. Our partnerships and collaboration 
with government bodies and research institutes also help us deliver on our commitment to support the 
communities through corporate volunteering, capacity building and pro-bono services using Prenetics’ core 
competency.

Community Wellness

COVID-19 has disrupted various forms of community activities in the past two years, and a return to any form 
of normalcy requires robust and effective protection from the virus. We have been empowering our local 
communities by continuing to deploy large scale testing solutions to aid the restoration of community-wide 
events.

From the EPL to the England & Wales Cricket Board, we continue to deploy large scale testing solutions 
to create a safe environment for different sports events. In 2021, we carried out total 320,000 tests for EPL, 
performing COVID testing for players and officials at all Premiership matches. To increase testing availability, 
we offer multiple testing technologies, including onsite loop-mediated isothermal amplification (LAMP) testing, 
antigen testing, laboratory-based RT-PCR testing, or even a combination of the above to suit individual 
needs. We have also developed a Health Passport system to help govern access to locations. The system can 
facilitate implementation of COVID-19 screening program by linking individuals’ testing history to their mobile 
phone.

In Hong Kong, Prenetics was the exclusive RT-PCR COVID-19 testing partner for the Standard Chartered Hong 
Kong Marathon 2021. Prenetics provided pro-bono services by conducting mandatory screening of over 16,000 
runners, officials and volunteers across three days. All runners participating in the physical run were required to 
conduct a COVID-19 RT-PCR test within 72 hours before race day as part of the Hong Kong government’s anti-
pandemic measures. We were proud to play a role in facilitating the Hong Kong community to gather again 
safely in celebration of fitness and health.

Supporting our Communities
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Supporting our Communities 

Partnerships and Collaboration

Prenetics partners with businesses, governments, and civil society with the view to maximize mutual benefit 
from these collaborations and address global challenges. The launch of our rapid COVID-19 testing was 
achieved with revolutionary OxLAMPTM technology with the efforts of our in-house R&D team and strategic 
collaboration with Oxford University.

In 2021, we formalized a three-year collaboration with Oxford University and OSCAR to establish the OSCAR-
Prenetics Innovation and Technology Centre for Advanced Molecular Diagnostics (the OSCAR-Prenetics ITC). 
This collaboration is in hope of continuing the scientific and commercial synergy needed to advance molecular 
diagnostic testing for global unmet needs. While this journey began with combating the COVID-19 pandemic, 
the OSCAR-Prenetics ITC will bring together researchers to develop technology in molecular diagnostics, 
expanding our capabilities to address other diseases affecting the day-to-day lives of the global population.

We have expanded our partnerships with various Hong Kong government bodies ranging from the Food 
and Health Bureau to the Correctional Services Department, to deliver community-wide COVID-19 testing 
services. Our team has worked tirelessly to respond to the rapid influx of demand for COVID-19 testing with the 
onslaught of the pandemic and government lockdown measures in Hong Kong.

To promote positive health messages to the wider public, we have deployed mass media campaigns sharing 
health tips and knowledge related to preventative healthcare. These campaigns in the form of billboard 
advertisements and social media channels not only raise awareness of the importance of rapid at-home 
testing during the pandemic, but also encourage individuals to take ownership of their health.
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Supporting our Communities 

Community Investment

Aside from our efforts in fighting the pandemic to protect public health, we have taken further steps to 
empower our community with operational and philanthropic support.

We believe in forming strong partnerships amongst our community in supporting the health of those in need. 
Our Hong Kong office donated to the Hong Kong Breast Cancer Foundation and the Hong Kong Cancer 
Fund while other offices in the United Kingdom and South Africa also contributed to local charity to boost the 
important work they had undertaken to promote awareness and support patients in need.

We have also made efforts to contribute to the local communities beyond offering the Group’s healthcare 
products and services. In May 2021, when the effects of the pandemic were felt worst in India and the Indian 
government was calling out for international aid, our offices in the United Kingdom and South Africa made a 
contribution to the Cobra Foundation. The Cobra Foundation is an independent charity focusing on providing 
health, education and community support for young people in South Asia. A donation of £15,000 was made 
in hope of enabling wider outreach of their charitable services. We also made an annual contribution to our 
charity partner, South East and Central Essex (SECE) Mind. SECE Mind promotes mental health and supports 
well-being needs to airport employees and the local community.

To galvanize our staff taking steps to improving their own health 
for a good cause, we launched a Global Steps Challenge 
through the Pacer app. This challenge aimed to motivate staff 
to get moving, with both team and individual prizes for those 
who achieved the most steps. We matched these prizes with 
donations to a global charity with the focus on health. Team 
prizes of USD 400 were awarded for the most average steps by 
each department for each region respectively, and individual 
prizes of USD 300 and USD 200 for the most steps globally and 
amongst each region respectively. We are proud of everyone 
who participated, with 53 million steps taken by our staff globally, 
and we donated HK$50,000 to the Médecins Sans Frontières, 
supporting their mission to deliver emergency aid to people 
affected by armed conflict, epidemics, pandemics, natural 
disasters and exclusion from healthcare.
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Contributing to 
Environmental Sustainability
At Prenetics, our commitment to operating with integrity includes a focus on environmental stewardship. We 
believe we have a responsibility to actively reduce our impact on the planet by adopting green initiatives at 
our offices, applying extended producer responsibility in our products and packaging, reducing our carbon 
footprint, and effectively managing our waste.

Building a Green Organization

O F F I C E  G R E E N  I N I T I A T I V E S

Healthier communities thrive in a healthier environment. We are committed to environmental protection 
by sharpening our focus on environmental sustainability and tracking our environmental performance. To 
enhance environmental awareness of our employees, our operations in the UK is guided by Environmental and 
Sustainability Policy, we are also developing an internal guideline to raise our employee awareness of green 
office practices.

Green Offices at Prenetics

Office Suppliers

• Recycle used office suppliers and stationeries (e.g. paper, envelopes, folders, binders) 
whenever possible

• Encourage paperless by only printing documents if necessary
• Use FSC or PEFC certified paper for promotion leaflets and published reports
• Recycle toner cartridges

Green Purchasing

• Prioritize green supplies and green products in procurement (e.g. certified with Energy 
Efficiency label, ISO 14001 or other environmental management certification, green 
awards related to energy saving)

• Purchase in bulk to minimize packaging wastes generated in transportation
• Reduce or eliminate the use of products that have no green alternatives (e.g. rubber 

bands)

Energy and Water Use

• Turn off lights, computers and electrical appliances that are not in use
• Avoid equipment idling
• Report water leakage to the Operations Team

Waste

• Avoid single-use plastics
• Recycle glass bottles, metal cans and plastics
• Order appropriate amount of food at company event or dining with clients or visitors to 

minimize food waste

Contributing to 
Environmental Sustainability
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Contributing to Environmental Sustainability

Our headquarters in Hong Kong is located in K11 ATELIER King’s Road (“K11”), the first building in the world 
to achieve all platinum pre-certifications of the WELL, Hong Kong BEAM Plus and the U.S. LEED. We have 
signed Creating Shared Value Lease launched by K11 that aims to drive carbon neutrality goals. We pledged 
to comply with a set of environmental performance indicators, which include monitoring of the energy 
consumption, and participating in the waste collection and recycling initiatives hosted by K11.

P R O D U C T  A N D  P A C K A G I N G  S U S T A I N A B I L I T Y

As part of our mission to bring health closer to people, we not only deliver 
products and services that serve the needs of our customers, but also strive 
to provide them in a way that minimizes our use of natural resources and our 
impact on environment. For our COVID-19 test kits, testing instructions are 
mostly online via emails, videos and testing app, providing clear guidance on 
how to properly dispose of any biohazard components. In addition, all COVID-19 
tests in the United Kingdom and Hong Kong produce paperless reports.

From product ideation to product end of life, we also continue to seek ways to 
provide solutions and product alternatives that are less hazardous, create less 
waste or use sustainable packaging and shipping materials. We are working 
with a sustainable packaging solutions company on sourcing chemically 
harmless and recyclable materials for our packaging, aiming to bring in 
cradle-to-cradle innovative design to our packaging materials.
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Contributing to Environmental Sustainability

Environmental Protection

We acknowledge the direct and significant impact climate change has on human health and that human 
action is related to the underlying environmental factors that contribute to climate change and human health. 
We embrace our responsibility and are taking additional action to protect our planet and sustain our business.

E M I S S I O N S  A N D  U S E  O F  R E S O U R C E S

Our Group is not considered to be engaged in a 
greenhouse gas (“GHG”) intensive business. Our carbon 
emissions mainly come from electricity consumption which 
originates from our offices and laboratories. Nevertheless, 
we aim to create measurable positive impact across our 
value chain. In the United Kingdom, our products are 
delivered by DPD Group, which uses all-electric vehicles 
for its city-center parcel delivery. DPD started to provide 
services in May 2021. Till the end of year, DPD delivered 
48,110 parcels to our customers on all-electric vehicles, 
which helped in saving 20,687 kg of carbon dioxide 
emissions, an amount that is equivalent to planting 81 trees.

At our offices, we actively promote energy and water 
conservation by encouraging our staff to minimize their 
resource consumption. Recognizing the potential impact 
from climate change, we have started measuring and 
monitoring key environmental parameters such as electricity 
and water consumption for our operation in Hong Kong. We 
will also start measuring and monitoring the environmental 
performance of our global offices to assess the impacts of 
our business and our environmental footprint.
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Contributing to Environmental Sustainability

Performance of Key Environmental Parameters (1)

Key Environmental Parameters Unit 2021 Performance

GHG emissions (2) tonne CO2e 275

Electricity consumption kWh 387,645

Water consumption m3 46

Notes:

1) The key environmental parameters cover emissions, energy consumption and water consumption for 

our operation activities in Hong Kong.

2) GHG emissions consist of Scope 2 emissions, which are indirect GHG emissions resulting from the 

generation of electricity purchased by the Company. Our company vehicle was not in use during the 

report period, as such Scope 1 emission is not reported.

W A S T E  M A N A G E M E N T

Clinical and Biohazard Waste
We understand that safe and timely disposal of clinical waste is essential to protecting the health of our staff 
and service users. Internal standard operating procedures are in place to guide our employees on the handling 
of clinical and biohazard waste. In the United Kingdom, staff who handle the clinical waste must adhere to 
the Health and Safety at Work Act 1974, the Waste Management Regulations 1994, the Hazardous Waste 
Regulations 2005, and the Environment Protection Act 1990. They must also wear gloves, gown, mask and 
face shield and all other necessary personal protective equipment when moving any biohazard waste. The 
biohazard bags in the container should not exceed 75% of its volume. The bags should be sealed by tying the 
neck with “swan-neck” method to prevent spillage.

Our UK Team has also engaged a government licensed contractor for the collection and disposal of clinical 
waste at our laboratories and client testing sites. At the laboratories, all uncontaminated waste such as boxes, 
plastic wrapping and paper are also treated as clinical waste and disposed of as such. Clinical waste is 
collected daily and disposed of at nearby registered sites to minimize the carbon footprint of waste disposal 
services.

In Hong Kong, all laboratories and testing sites that handle hazardous content comply with ISO 15189 standard 
to ensure all waste is disposed of in a safe and environmentally responsible manner. Standard operating 
procedures are also in place to provide guidance on proper handling and disposal of different types of waste 
in our laboratories.

Further to handling of biohazard waste at our laboratories and testing sites, we also provide instructions in our 
COVID-19 test products to guide the consumers on how to properly dispose of any biohazard components and 
instruct them to follow the government’s isolation guidelines if testing positive for infectious disease.

Other Types of Waste 
In Hong Kong, we are planning to recycle all electrical and electronic wastes through the Environmental 
Protection Department’s assigned recyclers (e.g. Computer Recycling program, Waste Electrical and Electronic 
Equipment (WEEE) Recycling program, Fluorescent Lamp Recycling program, Rechargeable Battery Recycling 
program). To reduce the amount of waste disposed to landfill, we will recycle cardboards from our packaging, 
coffee grounds and milk cartons in 2022.
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Looking Ahead
 
As we continue to tackle the crisis of the COVID-19 pandemic, it is crucial to plan to adapt day-to-day lives to 
coexist with the virus and likely variants. Prenetics is at the forefront of this ongoing battle, and we continue to 
expand and mobilize for better protection of our stakeholders and the public community. With this heightened 
focus on health, our ESG approach is shaped around understanding the issues that most significantly impact 
our stakeholders, and we will continue to work towards better engagement to maximize the values that 
Prenetics can bring for the health of the community.

This road to recovery also presents an opportunity to reimagine the current landscape of healthcare. Prenetics 
has a strong R&D and product pipeline that addresses the health of all, with the aim to empower individuals 
to take control of their own health through access to the latest diagnostic tools. Our ESG commitments are 
integral part of our journey towards democratizing healthcare and remaining front and center in the expansion 
of our diagnostics and health product offerings.

We look forward to a challenging yet exciting year ahead with much progress to be made in and about the 
company. Our business focus continues to leverage on our strong growth and global merger and acquisition 
strategy, with our Nasdaq listing as an exciting milestone for the second quarter of 2022. We are proud of the 
steps we have taken to advance ESG across our business activities and are motivated keep up the momentum 
in the rest of the year and beyond.

Looking Ahead

　



Annual Environmental, Social and Governance Report 2021 41

GRI Content Index

This Report contains standard disclosures from the GRI Sustainability Reporting Standards. The following table indicates the location of our 
direct response to GRI Standards disclosures included in this Report and other publicly available documents of Prenetics.

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

General Disclosures

GRI 101: Foundation 2016 (Does not include any disclosure)

GRI 102: General Disclosures 2016

Organizational Profile

102-1 Name of the organization About Prenetics 3

102-2 Activities, brands, products, and services About Prenetics 6-7

102-3 Location of headquarters About Prenetics 4

102-4 Location of operations About Prenetics 4

102-5 Ownership and legal form Prenetics Group Limited is an 
exempted company limited by shares 
incorporated under the laws of the 
Cayman Islands.

102-6 Markets served About Prenetics 4

102-7 Scale of the organization About Prenetics

Caring for Our People – Employee 
Growth and Development

4

31

102-8 Information on employees and other workers Caring for Our People – Employee 
Growth and Development

31

102-9 Supply chain Our Foundations of Sustainability – 
Procurement Practices

23

102-10 Significant changes to the organization and its supply chain There were no significant changes to 
the Group and its supply chain during 
the reported period.

102-11 Precautionary Principle or approach Our Foundations of Sustainability 
Enabling Better Health for All

16-23
24-27

102-12 External initiatives Message from our Leadership Team 2

102-13 Memberships of associations Prenetics is a founding member of 
the only U.K. Private COVID-19 testing 
trade association, the Laboratory and 
Testing Industry Organisation (“LTIO”). 
The LTIO represents and self-regulates 
providers that demonstrate they can 
provide trustworthy testing services to 
businesses and the general public.

GRI Content Index
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GRI Content Index

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

General Disclosures

Strategy

102-14 Statement from senior decision-maker Message from our Leadership Team 2

Ethics and Integrity

102-16 Values, principles, standards and norms of behavior Our Foundations of Sustainability 16-23

Governance

102-18 Governance structure Our Foundations of Sustainability – 
ESG Governance

16

Stakeholder Engagement

102-40 List of stakeholder groups Our Foundations of Sustainability 
– Stakeholder Engagement: 
Communication with Stakeholders

13

102-41 Collective bargaining agreements There are no formal collective 
bargaining agreements in place within 
the Group.

102-42 Identifying and selecting stakeholders Our Foundations of Sustainability 
– Stakeholder Engagement: 
Communication with Stakeholders

13

102-43 Approach to stakeholder engagement Our Foundations of Sustainability 
– Stakeholder Engagement: 
Communication with Stakeholders

13

102-44 Key topics and concerns raised Our Foundations of Sustainability – 
Stakeholder Engagement: Materiality 
Assessment

14-16

Reporting Practice

102-45 Entities included in the consolidated financial statements Consolidated financial statements 
(F-35)

102-46 Defining report content and topic boundaries Our Foundations of Sustainability – 
Stakeholder Engagement: Materiality 
Assessment

14-16

102-47 List of material topics Our Foundations of Sustainability – 
Stakeholder Engagement: Materiality 
Assessment

14-16

102-48 Restatements of information There is no restatement of information 
in this Report.

102-49 Changes in reporting No Changes in reporting. This is 
the Group’s first-time conducting 
materiality assessment to identify 
material topics and topic Boundaries.

102-50 Reporting period About this Report 8

102-51 Date of most recent report About this Report 8

https://www.sec.gov/Archives/edgar/data/0001876431/000110465922040228/tm2127588-52_f4a.htm
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GRI Content Index

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

General Disclosures

102-52 Reporting cycle About this Report 8

102-53 Contact point for questions regarding the report About this Report 8

102-54 Claims of reporting in accordance with GRI Standards About this Report 8

102-55 GRI Content Index GRI Content Index 41-45

102-56 External assurance Not applicable

M A T E R I A L  I S S U E S

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

Topic-specific Standards

GRI 200 Series: Economic Topics

GRI 205: Anti-corruption 2016

103-1 Explanation of the material topic and its boundary Our Foundations of Sustainability – 
Business Ethics

17-18

103-2 The management approach and its components

103-3 Evaluation of the management approach

205-3 Confirmed incidents of corruption and actions taken

GRI 206: Anti-competitive Behavior 2016

103-1 Explanation of the material topic and its boundary Our Foundations of Sustainability – 
Business Ethics

17-18

103-2 The management approach and its components

103-3 Evaluation of the management approach

206-1 Legal actions for anti-competitive behavior, anti-trust, and 
monopoly practices
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GRI Content Index

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

Topic-specific Standards

GRI 400 Series: Social Topics

GRI 401: Employment 2016

103-1 Explanation of the material topic and its boundary Caring for Our People – Employee 
Growth and Development

31-32

103-2 The management approach and its components

103-3 Evaluation of the management approach

401-2 Benefits provided to full-time employees that are not provided to 
temporary or part-time employees

GRI 403: Occupational Health and Safety 2018

103-1 Explanation of the material topic and its boundary Caring for Our People – Employee 
Health, Safety and Wellness

28-29

103-2 The management approach and its components

103-3 Evaluation of the management approach

403-1 Occupational health and safety management system

403-2 Hazard identification, risk assessment, and incident investigation

403-3 Occupational health services

403-4 Worker participation, consultation, and communication on 
occupational health and safety

403-5 Worker training on occupational health and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational health and safety 
impacts directly linked by business relationships

403-9 Work-related injuries
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GRI Content Index

GRI STANDARDS DISCLOSURE REFERENCE AND REMARKS PAGE NO.

Topic-specific Standards

GRI 405: Diversity and Equal Opportunities 2016

103-1 Explanation of the material topic and its boundary Caring for Our People – Diversity and 
Inclusion

29-30

103-2 The management approach and its components

103-3 Evaluation of the management approach

405-2 Ratio of basic salary and remuneration of women to men

GRI 406: Non-discrimination 2016

103-1 Explanation of the material topic and its boundary Caring for Our People – Diversity and 
Inclusion

No discrimination case was reported 
during the reporting period.

29-30

103-2 The management approach and its components

103-3 Evaluation of the management approach

406-1 Incidents of discrimination and corrective actions taken

GRI 416: Customer Health and Safety 2016

103-1 Explanation of the material topic and its boundary Enabling Better Health for All – Product 
Quality and Safety

24-25

103-2 The management approach and its components

103-3 Evaluation of the management approach

416-2 Incidents of non-compliance concerning the health and safety 
impacts of products and services

GRI 418: Customer Privacy 2016

103-1 Explanation of the material topic and its boundary Our Foundations of Sustainability – 
Information Security and Data Privacy

There were no substantial complaints 
concerning breaches of customer 
privacy and losses of customer data 
during the reporting period.

21-22

103-2 The management approach and its components

103-3 Evaluation of the management approach

418-1 Substantiated complaints concerning breaches of customer privacy 
and losses of customer data
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Disclaimer

This Report contains certain forward-looking statements within the meaning of Section 27A of the Securities Act and Section 21E of the 
Securities Exchange Act of 1934. All statements other than statements of historical fact contained in this Report, including, but not limited to, 
statements as to future results of operations and financial position, planned products and services, business strategy and plans, objectives 
of management for future operations of Prenetics, are forward-looking statements. All forward-looking statements are based on the current 
beliefs and expectations of management regarding future events, and are subject to a number of factors, risks and uncertainties, some of 
which are not currently known to us.

In light of these factors, risks and uncertainties, any expectations, views or opinions set forth in this Report should be regarded as indicative, 
preliminary and for illustrative purposes only and should not be relied upon as being necessarily indicative of future results. You should 
carefully consider the risks and uncertainties described in the “Risk Factors” section of the proxy statement/prospectus on Form F-4, which 
has been filed with the U.S. Securities and Exchange Commission (“SEC”), and other documents filed from time to time with the SEC. These 
filings identify and address other important risks and uncertainties that could cause actual events and result to differ materially from those 
contained in the forward-looking statements. Prenetics assumes no obligation and does not intend to update or revise these forward-
looking statements, whether as a result of new information, future events or otherwise. Accordingly, undue reliance should not be placed 
upon the forward-looking statements.
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