Interim ESG Report 2021

Table of contents

Message from our Leadership Team  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5
About Prenetics .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7
About this report .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .10
Alleviating the pandemic across all sectors  .  .  .  .  .  .  .  .  .  .  .  11
Building an anti-pandemic barrier  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 11
Combating the spread of virus . . . . . . . . . . . . . . . . . . . . . . . . . 12
Speeding up the safe and responsible rebirth of aviation industry  .  .  .  12
Enabling safe return to work and play .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 13
Safeguarding the health of seniors and caregivers  .  .  .  .  .  .  .  .  .  .  .  .  . 13

Our approach to sustainability  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 14
Alignment with the Sustainable Development Goals  .  .  .  .  .  .  .  .  .  .  .  . 14
ESG governance  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  15
Business ethics .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16
Information security management  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18
Customer data protection and privacy  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18

Enabling better health for all .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 19
Product quality and safety .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  19
Product innovation .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  21
Procurement practices  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 21
Ethical marketing .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  21
Access to health care  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  22

Caring for our people  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .23
Employee health, safety and wellness .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 23
Diversity and inclusion .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24
Employee management and development  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  25
Employee profile .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 26

Supporting our communities .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .27
Community wellness .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  27
Partnerships and collaboration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28

Contributing to environmental sustainability .  .  .  .  .  .  .  .  .  . 29
Looking forward  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 30
GRI Content Index  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 31

Interim Environmental, Social and Governance Report 2021

3

THE PRENETICS MISSION

Bring health closer to people
We improve the relationship between humans and healthcare,
helping people find comfort in their journey to health.

Message from
our Leadership Team

“We are at an inflection point within the
healthcare ecosystem on how healthcare
is to be delivered.”
Danny Yeung
Co-founder and Chief Executive Officer

We are delighted to present to you our first Environmental, Social and Governance (“ESG”) report, in the form
of an interim update which highlights our sustainability initiatives in the first three quarters of 2021. This report
presents a new chapter in documenting Prenetics’ commitment and discloses how our business organization
and ESG efforts are contributing to long-term value creation and our mission of decentralizing healthcare and
bringing healthcare closer to millions of people globally.
COVID-19 continued to pose significant challenges in 2021 as many businesses around the world closed
down, and normal life was upended. In the face of adversity, we see passion and resilience as our motivator
to combat the global pandemic with epic technological and commercial synergies through our existing and
pipeline products, and have made relentless focus on empowerment, transparency and communication to
drive our decisions and actions while preserving the spirits of integrity, ingenuity and selflessness — these are
our core values in which we operate as critical components of our DNA.
Prenetics’ vision and business strategy are inextricably linked to our ESG efforts, and we are on a journey to
enhance this connection to better address the needs of our customers, partners, employees and communities.
I could not be prouder of the passion and dedication of our employees to delivering on our mission and
vision. Because of them, Prenetics is positioned not only to continue advancing breakthroughs to combat
COVID-19 and help the world get back to a sense of normality, but also to help lead the conversation about
decentralizing the conventional healthcare system and improving public wellbeing through comprehensive and
accessible genetic and diagnostic testing.
I hope you enjoy reading our first interim ESG Report and learning more about the actions we have taken to
generate positive outcomes. More to come and stay tuned for our annual ESG report 2021.

Danny Yeung
Co-founder and Group Chief Executive Officer
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Message from our Leadership Team

“ESG is part of our core values and critical to
our mission. We are committing time, resource
and talent to developing our ESG management
framework, focusing on aligning our ESG efforts
to our business strategy.”
Yvonne Wong
Chief Corporate Development Officer and
Chairperson of ESG Steering Committee

The global challenges including the pandemic and widening inequality have made it increasingly critical for
businesses to understand ESG-related impacts and strengthen the related efforts. We operate with a mission
of bringing health closer to people and for years we have been working towards enhancing our ESG impacts.
We have now consolidated our ESG activities and present in this first interim ESG report to share our story and
our approach to issues that matter to our stakeholders and the wider society.
We believe that doing business responsibly is essential to achieving our core business goals, and that we only
succeed by holding ourselves to the highest standard of business conduct and ethical behavior. As such, we
have been taking steps to embed a culture of integrity, transparency and accountability across our business.
To better structure and manage our efforts, we are developing policies and systems, and have established a
new ESG Steering Committee to direct the formulation and execution of Prenetics’ ESG strategies, initiatives
and goals in support of our mission.
When it comes to the role of corporations in society, Prenetics has stepped up to create positive change. For
instance, at critical times of pandemic control, we have supported the government in public health messaging
about the importance of testing and provided immediate support to the community by conducting over
6 million COVID-19 tests. Throughout this report, you will also see how Prenetics’ business activities align with
and support the United Nations Sustainable Development Goals to serve the long-term goals of society.
To meet the challenges ahead for our business and society, Prenetics is working with focus and determination
to create a healthier and better future for all. We are driven by the goal to contribute to better life, better work
and better world and aim to see that through our ESG programs we do make that impact. Much work remains
to be done, and we look forward to sharing more with you as we continue with our ESG journey and the path
towards sustainability.

Yvonne Wong
Chief Corporate Development Officer and Chairperson of ESG Steering Committee
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About Prenetics

Corporate profile
Prenetics Group Limited (“Prenetics” or the “Company”) is a major global diagnostics and genetic testing
company with the mission to bring health closer to millions of people globally and decentralize healthcare by
making the three pillars — Prevention, Diagnostics and Personalized Care — comprehensive and accessible to
anyone, at anytime and anywhere.
Founded in 2014 and headquartered in Hong Kong, Prenetics has a proven track record in transforming frontier
sciences into commercial products and solutions to meet new market demand.
PREVENTION

DIAGNOSTICS

PERSONALIZED CARE

Launched Product
Upcoming Product

9

Global Presence
United Kingdom,
Hong Kong, India, South
Africa and Southeast Asia

700+

Employees
Working full-time

6,000,000+

11 Laboratories

120,000+

COVID-19 tests completed
globally since April 2020

7 mobile/airport laboratories in the
U.K. and Hong Kong, and 4 fixed
laboratories (for R&D and servicing)

CircleDNA tests delivered
globally since July 2019 launch

AWARDS AND RECOGNITION

Hong Kong Business
National Business Awards 2021
Best Healthcare Technology Award

Hong Kong’s Most Outstanding
Services Awards 2021
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About Prenetics

Current product portfolio
PREVENTION
CircleDNA
CircleDNA is our in-house developed consumer genetic testing offering, which
brings technologically advanced genetic testing to our customers along with
comprehensive reports accessible at our customers’ fingertips. It employs whole
exome sequencing, a next-generation sequencing method that can identify the
genetic variants associated with cancers and diseases.
Customers have access to over 500 reports across 20 categories covering
disease risks, drug response, cancer risk, family planning, diet, common health
risks, personal traits and nutrition, among others, which enable early detection
of diseases and allow them to take preventive measures and make healthier
life choices.

DIAGNOSTICS
Project Screen: The COVID-19 Initiative
Prenetics launched Project Screen, an initiative for COVID-19 testing approved
and adopted by the United Kingdom and Hong Kong government. Prenetics,
driven by a duty of responsibility, has now performed more than 6 million COVID-19
tests globally and has a daily testing capacity of over 40,000 tests.
We operate eleven laboratories, including Hong Kong International Airport and
Heathrow Airport, and are the sole provider of COVID-19 tests to all 20 clubs in
the English Premier League. We also have many blue-chip clienteles including
Virgin Atlantic, England & Wales Cricket Board, Sky Productions, and Carnival
Corporation.

Circle HealthPod*
Circle HealthPod is a health monitoring system that provides rapid, lab-quality
molecular testing for COVID-19 and is being developed for influenza and sexually
transmitted diseases (“STDs”) — anytime, anywhere in approximately 20 minutes.
Utilizing technology developed in collaboration with the University of Oxford,
Circle HealthPod has received CE marking for In Vitro Diagnostic devices (“CEIVD”), completed a usability study in the U.S. and a clinical validation is in progress
with the aim to receive Emergency Use Authorization (“EUA”) from U.S. Food and
Drug Administration by early 2022.
* Officially launched in Hong Kong on November 18, 2021.
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About Prenetics

Pipeline products
PREVENTION
ColoClear
ColoClear is a non-invasive stool-based FIT-DNA test for colorectal cancer
screening due to be launched in the first half of 2022. It is a physician-ordered
test with 95.5% sensitivity, which allows patients to perform the test at home
and receive a more comfortable and convenient testing experience than the
traditional colonoscopy test.

DIAGNOSTICS
Circle SnapShot
Circle SnapShot is an at-home blood test with a painless blood sample collection
and result delivery system, which we will be launching in 2022. It is designed to be
an end-to-end user-friendly blood sample collection and result delivery system
that analyzes blood markers across key areas of health concern, including food
intolerance, food allergy, vitamin deficiency, sexual health, heart health, diabetes
risk and men’s and women’s health.

Circle Medical
Recognizing an increasing demand from medical professionals to identify causal
genetic mutations for patients with certain symptoms, we plan to launch Circle
Medical in 2023, which offers more extensive testing and analyses for medical
professionals to identify such mutations and design treatment plans by searching
the patient’s genetic data exhaustively via symptom-targeted reporting.

PERSONALIZED CARE
Circle One and F1x/Fem
Circle One and F1x/Fem aims to provide customers personalized nutrition, hair
loss and sexual health products tailored to each customer’s individual and
unique genetic variation and biology. We expect to launch the first line of our
personalized care products by 2023.
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About this report

We are pleased to present this Interim Environmental, Social and Governance
Report (the “Report”), which sets out the Company’s approach on ESG and covers
our related progress and highlights from January 1, 2021 to September 30, 2021
(“reporting period”), unless otherwise stated.
REPORTING SCOPE
The information disclosed in this Report covers Prenetics Group Limited and its
principal subsidiaries (collectively, the “Group”) as of September 30, 2021, with
operating locations including the United Kingdom, Hong Kong, India, South Africa
and Southeast Asia.
The financial information disclosed in this Report is prepared from the unaudited
consolidated financial statements for the nine months ended September 30, 2021
of the Group.
REPORTING FRAMEWORK
This Report references the Global Reporting Initiative (“GRI”) Standards. Details on
the topic-specific disclosures can be found in the GRI Content Index.
CO N TACT U S
We welcome comments and feedback on this Report. Please send your feedback
to our ESG team at esg@prenetics.com.
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Alleviating the pandemic
across all sectors
By taking advantage of our laboratory network, scientific expertise and digital systems to deliver world-leading
COVID-19 testing solutions, we were able to launch Project Screen by Prenetics to meet the global demand
for COVID-19 testing. Since April 2020, we have started to provide reverse transcription polymerase chain
reaction (“RT-PCR”) and reverse transcription loop-mediated isothermal amplification (“RT-LAMP”) diagnostic
testing services for COVID-19 to individuals, corporates for their employees or customers and governments for
community testing.
Our efforts have successfully identified over 2,000 positive cases, preventing the spread of virus and helping
the world get back to a sense of normality through work, sport and leisure activity.
The case studies below show how we tackle COVID-19 from all angles.

Building an anti-pandemic barrier
In view of the development in global and local COVID-19 pandemic situations,
boarder control measures have been implemented in the United Kingdom and
Hong Kong to prevent the importation of cases.
In the United Kingdom, we are one of the first U.K. government-approved “Test to
Release” providers, assisting travelers on their mandatory COVID-19 tests during
quarantine.
As part of Hong Kong government’s effort in keeping the COVID-19 virus out,
Prenetics has been appointed to provide RT-PCR nucleic acid tests to all inbound
travelers for their quarantine period in the designated quarantine hotels. We have
also supported the Centre for Health Protection in providing sample collection
and testing services at the Temporary Specimen Collection Centre, which is set
up in the restricted area of the Hong Kong International Airport, so that arriving
passengers and airline crew members can be tested before entering Hong Kong’s
community.
During the reporting period, we:

“We are all working
towards the same goal,
not to mention how we
help one another each
and every single day.”

Provided services to

Provided services to

400,000+

30+

travellers in the U.K. and
Hong Kong

quarantine hotels
in Hong Kong

Siyabonga Cele
Community Success Agent
(South Africa)

Interim Environmental, Social and Governance Report 2021

11

Alleviating the pandemic across all sectors

Combating the spread of virus
To increase testing availability to both local and international communities, we
offer multiple testing technologies, including onsite LAMP testing, antigen testing,
laboratory-based RT-PCR testing, or even a combination of the above to suit
individual needs.
We have also developed a digital Health Passport system to facilitate
implementation of COVID-19 screening program by linking testing history to an
individual’s mobile phone. Our Health Passport system has been adopted by the
England & Wales Cricket Board, allowing the cricket teams to train and play in a
safe environment and minimizing the risk of outbreak.
In Hong Kong, we have supported the Food and Health Bureau of the Hong
Kong government since November 2020 by providing in-city testing facilities
at community centers and setting up mobile testing stations across districts.
We have also collaborated with other government departments and provided
laboratory services to support the government’s Restricted Area Testing initiative
and Compulsory Testing initiative for high risk groups or high exposure groups to
quickly identify patients with COVID-19.
By empowering more people to actively get tested, we are taking pressure off our
public healthcare system, and enabling the best treatment for the people most
in need.
During the reporting period, we:

Processed a total of

4,800,000+
tests globally

Processed

1,700,000+
tests for high risk/exposure
groups in Hong Kong

Speeding up the safe and responsible
rebirth of aviation industry
The global pandemic has brought about the biggest retrenchment in the history
of aviation. Aligned with our mission to help the world return to normal life, we
have supported our airport and airline partners in a range of projects, including
provision of rapid RT-PCR and RT-LAMP testing solutions, making it easy for
travelers to safely and efficiently get tested on arrival or for departures.
As some destinations require travelers to provide proof of a negative COVID-19
result 48 to 96 hours before arrival, we offer reliable and rapid turnaround at-home
COVID-19 test kit and customizable digital health certificates, tailored to the
needs of our customers.
These initiatives are a critical step in the recovery of the aviation sector.
During the reporting period, we:

Operated testing laboratories in airports such as

HK International Airport, London Heathrow Airport,
Manchester Airport, London Stansted Airport,
London City Airport and East Midlands Airport

12

Interim Environmental, Social and Governance Report 2021

Alleviating the pandemic across all sectors

Enabling safe return to work and play
Since 2020, Prenetics has partnered with the English Premier League and
performed COVID-19 testing for players and officials at all Premiership matches.
We have also deployed our mobile testing stations to support Soccer Aid for
UNICEF, the world’s biggest charity football event, for two years in a row, ensuring
a safe environment for everyone to train and play.
In addition to the relaunching of domestic football in England, Prenetics had
supported the film and entertainment industry by providing both home and
on-site RT-PCR testing for the Virgin Media British Academy Television Awards,
which was held in June 2021.
With our experience in RT-PCR testing and capability of providing high-accuracy
COVID-19 rapid test with scalable deployment, we are committed to providing
gold standard COVID-19 testing, enabling everyone to celebrate their important
moments in a safe environment.
During the reporting period, we:
Supported

Processed

570+

240,000+

sports and entertainment
events

tests for participants

Safeguarding the health of
seniors and caregivers
Care homes situated within residential buildings are particularly vulnerable
to COVID-19 transmission, and their residents can more easily be infected by
asymptomatic carriers from the community. Airborne virus can also be transmitted
more swiftly in care homes with open-plan layouts.
Beginning in 2021, Prenetics was appointed by the Social Welfare Department
of the Hong Kong government to provide door-to-door RT-PCR testing services
to residential care homes for the elderly, residential care homes for persons with
disabilities and nursing homes. We will continue to support the local government
to achieve the objective of “early identification, early isolation and early treatment
of the infected”, thus reduce the risk of spreading the virus within the community.
During the reporting period, we:

Visited

Carried out testing for

1,000+

26,000+

residential care homes

residents and staff
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Our approach to sustainability

Alignment with the Sustainable Development Goals
As a trusted diagnostic and genetic testing company in the United Kingdom and Hong Kong, we recognize
the powerful role we can play to support the United Nations Sustainable Development Goals (“SDGs”),
which define the global development priorities for 2030. With our global reach, expertise and connections to
drive significant solutions to disrupt, decentralize and reimagine the healthcare market, we believe we can
contribute in the most meaningful way to the following four goals.

The pursuit of good health and well-being is embedded in Prenetics’ mission to decentralize healthcare and
make preventive, diagnostic testing and personalized healthcare comprehensive and accessible to anyone, at
anytime and anywhere.
We are a prominent player in the diagnostic testing market, especially with respect to COVID-19 testing. Since
the emergence of the COVID-19 pandemic in early 2020, we have been devoting significant resources to
the global fight against COVID-19, including operating 11 laboratories in the United Kingdom and Hong Kong
to provide a daily testing capacity of over 40,000 COVID-19 tests for the community, the government and
business organizations.

Technology and innovation have always been the main differentiators of our services. Since 2020, we have
entered into cooperation arrangements with the Oxford University and Oxford University (Suzhou) Science
and Technology Co., Ltd (“Oxford Suzhou”) to work on research projects at Prenetics Molecular Diagnostics
Research Center, which is our research center at Oxford, and at Oxford Suzhou Centre for Advanced Research
(“OSCAR”), which is the only overseas research center of Oxford. During the reporting period, research and
development spending was approximately USD 5.1 million.
We will continue to align investments in our product research and development (“R&D”) by hiring R&D
specialists, investing in new technologies and working on research projects, thereby fostering innovation and
contributing to a better future.

We believe that people from different backgrounds can bring fresh ideas, thinking and approaches which help
an organization evolve, innovate, problem-solve and be more efficient.
It’s our policy to promote a discrimination-free, diverse and inclusive environment where everyone receives
equal treatment regardless of gender, color, nationality, religion, age, disability, sexual orientation, marital
status or work nature.

We remain committed to joining diverse stakeholders to tackle significant challenges from public health and
product innovation to equality and education.
We have been working with a team of professors at the Oxford University and Oxford Suzhou and sponsoring
research projects of the Prenetics Molecular Diagnostics Research Center for a period of three years beginning
in March 2021. We believe our cooperation with the Oxford University and Oxford Suzhou supplements our inhouse R&D efforts and jointly accelerates our product development and new innovations to better serve the
new world order of healthcare.
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Our approach to sustainability

ESG governance
Effective corporate governance is critical for both our long-term performance and maintaining stakeholder
trust. The Company is governed by the board of directors, which has responsibility for strategic leadership and
control of the Company’s business and affairs. The current board comprises members who are business leaders
and professionals with varied backgrounds, expertise and experience to support Prenetics’ transformational
growth. As the guardian of long-term enterprise value, the board is ultimately accountable for the overall ESG
leadership, strategies, control and performance of the Company.
We believe diversity strengthens decision-making and make us more agile and resilient. We are in the process
of formulating a Board Diversity Policy to set out the criteria when selecting board members, including but not
limited to gender, age, educational background, ethnicity, professional experience and knowledge, bringing
different perspectives with diverse skills, experiences and backgrounds to the decision-making process.
Recognizing that a robust governance structure is key for effective management, in 2021, we strengthened our
ESG governance by establishing the ESG Steering Committee under the authorization of the Chief Executive
Officer. The ESG Steering Committee, led by our Chief Corporate Development Officer, is responsible to
spearhead the ESG initiatives and activities of the Company and to enhance the Company’s ESG efforts. It
is also responsible for monitoring the ESG performance and reporting to the Chief Executive Officer on the
progress and effectiveness of the ESG strategies and initiatives. To ensure the commitment at the executive
level is translated to the management and then to the operational teams of the Company, the ESG Steering
Committee is supported by an ESG Taskforce, comprising of relevant department managers and other key
employees related to ESG, to coordinate the implementation of ESG strategies at each functional area.
Our Chief Executive Officer is primarily responsible for overseeing the Company’s sustainability and integrates
ESG matters in the formulation of our business strategy. As we announced on November 10, 2021, Prenetics is
progressing towards becoming a U.S. Nasdaq-listed company in 2022. We are therefore working on formalizing
our corporate governance policies and structure which include defining clearly the role and responsibilities of
our board and senior management over the Company’s ESG strategy and performance.
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Our approach to sustainability

Business ethics
At Prenetics, we are committed to complying with all applicable laws and
regulations in all the jurisdictions in which we operate. We apply sound
governance practices and have formulated relevant policies and guidelines to
underpin our commitment to act professionally, fairly, and with integrity in all
business dealings and relationships.
Our Code of Conduct sets out the responsibilities and serves as a source of
information and guidance for our employees and those who work for us in regard
to observing and upholding our zero-tolerance position on all forms of corruption.
All employees and business partners of Prenetics, irrespective of their positions
and functions, are expected to fully adhere to the policies included in the Code
of Conduct. Failure to comply with the Code of Conduct can result in disciplinary
action, including termination of appointment.
We have an established Staff Whistleblowing / Freedom to Speak Up Policy
to encourage our employees to come forward and raise concerns to senior
management about possible improprieties. The policy provides necessary
guidance and assurance to anyone who reports misconduct behavior. Any
concerns raised under the whistleblowing policy is properly investigated and
addressed to ensure prompt remedial action is taken. In addition to the internal
whistleblowing channel, we have also provided external contacts with respect
to whistleblowing issue should the employees wish to report matter or take
independent advice from outside bodies.
We are committed to upholding high standards of business integrity, honesty
and transparency in all our business dealing. As such, the Anti-Bribery and
Corruption Policy is in place to act as a source of information and guidance for our
employees, helping them recognize the circumstance which may lead to or give
the appearance of corruption or unethical business conduct. The policy includes
provisions dealing with gifts and hospitality, facilitation payments and kickbacks,
and political and charitable contributions. We have continued to provide
anti-bribery and corruption training as part of the induction process for all new
employees. Refresher trainings on how to adhere to the Company’s Anti-Bribery
and Corruption Policy are also provided to existing employees to help them keep
abreast of potential bribery or corruption risks faced by the Company. During the
reporting period, all of our employees had undertaken anti-bribery and corruption
training.

“Prenetics offers complete
freedom for us to be innovative
and implement ideas in the
workplace.”
Vignesh Kandan
Senior Software Engineer (India)
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Our approach to sustainability

P R E N E T I CS’ CO R PO R AT E G OV E R N A N CE PO L I CI E S A N D
CODE OF CONDUCT
Anti-bribery and Anti-corruption
Employees are prohibited from soliciting or accepting any advantages for themselves or others, from any
person, company or organization having business dealings with the Company.

Anti-Competitive Behavior
We embrace fair competition in pursuance of developing a prudent supply chain and prohibit any
anti-competitive behavior.

Conflict of Interest
Employees are responsible for avoiding any conflict of interest situation and shall submit a written declaration
to the management when actual or potential conflict of interest arises.

Whistleblowing
Employees are encouraged to come forward and report suspected wrongdoing. Any form of retaliation
against anyone for raising a genuine concern is prohibited. All reported information, including the identity of
whistleblowers, is treated in confidence, except when required due to legal purposes.

Confidentiality of Information
Employees shall not disclose any commercially sensitive information of the Company without authorization or
misuse any Company information.

Relationship with Customers, Business Partners, Suppliers and Contractors
All interactions with persons having business dealings with the Company shall comply with all applicable laws
and adhere to the highest standards of professional ethics and responsibility.

During the reporting period, the Company received no reports of corrupt practices and there were no
confirmed legal cases of corruption brought against the Company or its employees.
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Our approach to sustainability

Information security management
Cybersecurity risk is an increasingly common business threat and can pose immense challenges to companies.
We are committed to the protection of our people, assets, reputation and brand through securely enabled
operations. In addition to our Code of Conduct and all laws that apply to our operating companies which
handle personal information, we have established a comprehensive security system, which comprises our data
protection team and structured information security policies, to define our commitment to the protection of the
Company and our stakeholders’ information.

Prenetics’ Information Security System

All data is encrypted in transit using the
Transport Layer Security (TLS) protocol and all
personally identifiable and genetic data are
protected within our private network to ensure
confidentiality and integrity

Perform routine backups to minimize
the risk of data loss and enable
restoration of data at any time
Segregate access and
storage of personally
identifiable and genetic
data from other business
operations related to
data processing – block
data, e.g. PDF report and
raw bioinformatic data, is
physically segregated from
our relational database
where our customers’
personally identifiable
information is stored

Equip with up-to-date antivirus
software to protect against viruses
that could potentially damage our
data and computer system

Conduct regular internal
and external assessments
to identify security
vulnerabilities and threats

Any security incident is immediately reported
to our incident management team, leadership
team and information security team

Every care is taken to protect personal information from accidental or deliberate misuse, to avoid any data
breach that could compromise security and confidentiality. We have put in place the Data Breach Reporting
Procedure to standardize Prenetics’ response to any data breach and ensure that they are appropriately
logged and managed. There were no security incidents and data breaches during the reporting period.

Customer data protection and privacy
We are strongly committed to protecting the privacy of those who entrust us with their personal information,
and we put our customers in control of their data. In particular, all connections to and from our website are
encrypted using SSL technology, and we also implement physical, technical and administrative measures to
prevent unauthorized access to, or disclosure of, any of our customers’ personal information.
For our Project Screen RT-PCR testing service, all samples would only be tested for COVID-19, and negative
samples would be discarded within seven days. Other than the customers themselves, only staff involved in
sample processing and interpretation and report releasing would have access to the test results data.
Meanwhile, our genetic testing service, e.g. CircleDNA, has a sample retention time of three months, and our
customers are able to choose whether to store or discard their DNA data. If customers choose to store their
DNA data, the data are stored securely in our cloud-based Amazon Web Services, adhering to ISO 27001
Information Security Standards.
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Enabling better health for all

Product quality and safety
Our customers, governments and communities rely on Prenetics' products and services to manage health. To
meet this expectation, we work to ensure the quality and safety of our products and provide health information
that is valuable and actionable. We operate 11 laboratory facilities located in the United Kingdom and Hong
Kong, which include seven mobile/airport laboratories for COVID-19 testing and four fixed laboratories for
research and development and servicing. Quality Management System is in place to ensure our laboratory
staff are familiar with our quality policy and objectives as well as the processes used to achieve compliance
with quality requirements. Our laboratories in Hong Kong are accredited by the Hong Kong Laboratory
Accreditation Scheme, operated by the Hong Kong Accreditation Service and certified to ISO 15189. Meanwhile,
our laboratories in the United Kingdom have received United Kingdom Accreditation Service (“UKAS”) ISO 15189
and ISO 22870 accreditations.
This year, we continue to partner with industry peers and have launched a professional association for COVID-19
testing companies and laboratories, the Laboratory and Testing Industry Organisation (LTIO) in the United
Kingdom, to represent and self-regulate testing providers. As one of the Founder Members of LTIO, we are
committed to the highest standard of quality and customer service by creating a gold standard accreditation
process and mark of quality to provide customer certainty and put a definitive stop to all rogue testing.

• Validated by an external university genomic laboratory with a 99.9% analytical
accuracy rate upon testing 452,172 pathogenic variants
• Samples are extracted in our own internationally accredited laboratory
according to ISO 15189 medical laboratory guidelines

• Over 6 million COVID-19 tests performed
• Daily capacity of 40,000 RT-PCR tests

We continue to assess and improve our internal quality policies and standards to ensure we are keeping pace
with the regulatory demands for our diverse portfolio and products. There were no non-compliance cases
concerning product and service information and labeling resulting in a fine, penalty or warning during the
reporting period.

Interim Environmental, Social and Governance Report 2021

19

Enabling better health for all

“Everyone has demonstrated their
integrity, respect, kindness and
professionalism and that make
me so proud to be a part of this
company.”
Naim Juarez Garcia
Logistics Support Lead (United Kingdom)

To enable continuous improvement in our products and services, we take customer
experience seriously and strive to provide high level quality service to customers,
track and share customer feedback across operational teams to ensure reliable
responses and establish lasting relations with customer.
Customers have various channels available – website, dedicated email address,
direct call center helpline – through which to request information or make a
complaint. All customers’ queries, feedback and complaints are managed by
our Customer Success Team in order to better understand customer perception
and any critical issues in progress, so that the appropriate actions can be
implemented without compromising overall customer satisfaction. The Customer
Success Team adheres to standard operating procedures for handling customer
requests, and all customers will receive a first response within one working day.
Depending on the severity or complexity of the inquiry, the Customer Success
Team may escalate the case to senior team members or cross-functional teams
as necessary to ensure suitable actions are taken. In addition, all incidents are
logged so that we can investigate the cause of the instance, rectify the issue in a
timely manner, improve procedures to avoid such instances occurring in the future,
and ensure that our service is delivered effectively to customers.
During the reporting period, no substantiated complaints received relating to the
provision and use of products and services that have a significant impact on the
Company.
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Enabling better health for all

Product innovation

Build resilient
infrastructure,
promote inclusive
and sustainable
industrialization and
foster innovation

We insist on quality and safety at every stage of product development, manufacturing, supply chain and
commercialization to ensure our products are as effective and safe as possible. Our product development
effort is spearheaded by five main R&D teams, each led by experienced scientists with doctoral or medical
doctor qualifications and significant domain expertise. As of September 30, 2021, we have over 80 staff carrying
out R&D activities. We will continue to foster innovation and engage in research and development activities to
advance our preventive, diagnostics and personalized healthcare solutions.

25

In-house
R&D Staff

30

Engineering
Developers

25

Product
Development Staff

Procurement practices
To ensure the quality of our laboratories, Suppliers Assessment Procedure has been established to define
the criteria for selecting and evaluating suppliers that provide key products, services and equipment to us.
For example, in Hong Kong, suppliers providing key products or services to our laboratories are required to
have proven quality management system and records by attaining ISO 9001 or ISO 17025 certification. While
key suppliers of our laboratories in the United Kingdom are requested to obtain local regulatory certification,
such as certification from UKAS. In addition, as part of our laboratory supplier on-boarding and due diligence
procedure, these key suppliers are required to complete a due diligence questionnaire, which covers questions
related to their standard business information, certifications to quality, clinical, environmental and information
standards and fulfilment of compliance requirements. Our internal specialists would review the questionnaires
or conduct site visits to assess the suppliers’ compliance. We are also aware of the importance of using
environmental and social criteria to screen our key suppliers of laboratories and wherever possible to select
suppliers on strong environmental and social preferences. In our assessment, we request our suppliers to
provide evidence of compliance with anti-bribery and corruption, data protection and information security
standards, and quality, health and safety and environmental standards.
Our ability to deliver healthcare solutions depends on a resilient supply chain. We have taken a diversification
approach by selecting partnering manufacturers and suppliers located in different countries or regions.
Engaging diverse suppliers not only benefits Prenetics, but also uplifts the local communities and economies in
which the suppliers operate through job creation and potential for better wages and tax revenues.

Ethical marketing
We are committed to ensuring that our advertising and marketing practices comply with relevant government
regulations and industry guidelines, including the Trade Descriptions Ordinance (Cap. 362), Generic Code
of Practice on Television Advertising Standards and the Radio Code of Practice on Advertising Standards in
Hong Kong. These standards require that advertising should be legal, accurate, decent, honest and truthful.
In the United Kingdom, we also comply with relevant regulations for consumer protection and advertising,
which include the Consumer Protection from Unfair Trading Regulations 2008, the Business Protection from
Misleading Marketing Regulations 2008, the U.K. Code of Non-broadcast Advertising and Direct & Promotional
Marketing, the Audiovisual Media Services Regulations 2020, and broadcasting codes issued by the Office of
Communications and the Broadcast Committee of Advertising Practice for television and radio advertising.
During the report period, there were no material non-compliance claims made against us concerning
marketing communications.
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Access to health care
In these uncertain times, we believe that Prenetics has a unique role to make an impact to the communities by
enabling everyone to make health a choice. We use a variety of approaches to expand and evolve our efforts
to decentralize the conventional healthcare system and improve public well-being. Our approaches include:

Ensure healthy
lives and promote
well-being for all
at all ages

Responsible pricing
For our diagnostic testing services, we are collaborating with governments and other relevant stakeholders to
broaden access to COVID-19 testing. At the same time, we continue to work with industry peers to establish
standards of service to regulate quality and price models of COVID-19 tests, ensuring responsible, accurate
and affordable testing for all.
Robust supply chain management
We have developed robust business continuity plans across our global supply chain network to prepare
for unpredictable logistics disruption from the impact of the pandemic. These steps include strengthening
manufacturing capabilities and increasing the inventory level of our diagnostic testing kits to meet the
continued testing needs of countries, businesses and individuals.
Convenience and ease of use
Our mission has always been to make complex science accessible via a range of innovative self-collection
test kits. By taking advantage of our laboratory network, scientific expertise and digital systems, we provide
flexible COVID-19 testing services, allow customized setup of testing stations which are operated by medical
practitioners. In Hong Kong, we also deploy sample collection trucks to facilitate the sample collection process.

“We are not intimidated by challenges,
even when it seems impossible. We just
don’t give up.”
Kimmy Tam
People & Culture Manager (Hong Kong)
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Caring for our people

Employee health, safety and wellness
Aligned with the Company’s mission to bring health closer to people, our people management approach is
to first bring health closer to our people. Through established control procedures, we strive to provide a safe
working environment for our employees, customers and visitors to our premises. For example, we ensure our
laboratory staff are provided with adequate personal protective equipment and have performed routine
inspections to confirm engineering controls and safety equipment are functional. Regular training and safety
drills are also provided for our employees to enhance their knowledge on potential health and safety hazards
and the necessary actions to take when they encounter incidents.
During the reporting period, the overall injury rate was 0.29 per 200,000 working hours. There were two
work-related injuries involving minor incidents. Prenetics emphasizes the paramount importance to conduct
necessary investigations and corrective actions to mitigate the risk of any workplace accidents and injuries.
Immediate actions had been taken to rectify the issues and prevent such accidents from happening. We will
continue to increase prevention-based safety training to help reduce injury and illness rates.

Prenetics’ Health and Safety Management System
Encourage employees to identify hazards
which may exist and to report any
condition which may appear dangerous
or unsatisfactory

Comply with ISO 15189 standard
and implement safety guidelines
on occupational safety
Risk management system and
contingency plan are in place to
ensure safety of our employees –
Emergency task team is set up in
handling contingency situation
including potential infection

Implement stringent control on
personal protective equipment
usage, disinfection procedures,
specimen transportation
procedure, waste disposal
procedure to ensure safety of
staff and proper handling of
infectious material and waste

Training on occupational
safety and ergonomics are
provided to all employees
as part of their induction
programs

Beyond occupational health and safety, we aspire to have the healthiest workforce by contributing to
employee health and wellbeing through a variety of initiatives and events. We offer complimentary genetic and
screening tests, extensive medical coverage and comprehensive wellness program such as discounted gym
membership and fitness classes to our employees. For example, in May 2021, we launched a COVID-19 testing
discount code for all employees who wish to travel. We have also sponsored our employees to participate in
different sports events.
During the reporting period,

200+
Free & Voluntary
COVID-19 Antibody Test
Provided to employees as well as their
family and friends in Hong Kong
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100%
of Full & Part-time Employees in the
United Kingdom Subscribed to Perkbox
An employee benefits and rewards
platform offering physical and mental
wellbeing resources including online gym
classes, therapies and meditation guides
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Diversity and inclusion

Achieving gender
equality and
empowering
women

We believe that an environment of diversity, inclusion and belonging fosters innovation and strengthens our
workforce. At Prenetics, we are working to create an environment where all employees feel welcome and
are given the opportunity to achieve their full potential. Our commitment to promoting equal opportunities
and diversity in workplace is documented in our Equal Opportunities and Diversity Policy. We do not tolerate
direct or indirect discrimination against any person on grounds of age, disability, gender (including gender
reassignment), sexual orientation, martial or civil partnership status, pregnancy or maternity, race (including
color, nationality, ethnic or national origins), religious belief or political opinion whether in the field of
recruitment, terms and conditions of employment, career progression, training, transfer or dismissal. Breaches
of our equal opportunities policy will be regarded as misconduct and could lead to termination of employment.
Prenetics is committed to valuing diversity and seeks to provide all staff with the opportunity for employment,
career and personal development on the basis of skills, qualifications and suitability for the work as well as
their potential to be developed into the job.

Our Principles and Practice of Equality

Talent

Gender

Race

We are committed to promoting
equality of opportunity for all
employees

We are committed to providing
a good and harmonious learning
environment in which all men and
women are treated with respect
and dignity

We are committed to advancing
racial equity by increasing
representation of multi-racial
workforce and embracing
diversity and inclusion

Zero Tolerance

Advocacy

We are committed to preventing occurrences of unlawful
direct discrimination, indirect discrimination, harassment
and victimization

We are committed to fulfilling all our legal obligations
under the equality legislation and associated codes
of practices and complying with our own equal
opportunities policy and associated policies

At Prenetics, we celebrate our differences and take action to create opportunities and advance diversity
across our workplace. Our equal opportunity and diversity strategies guide our vision to be one of the most
progressive healthcare solution providers. During the reporting period,

Management Positions*
Held by Women

53%
* Include C-Level Executives, Vice Presidents and Functional Heads
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Gender Pay Ratio

1 to 0.92
(female to male)

Caring for our people

THE PRENETICS DNA

Passion
Resilience
Empowerment
iNtegrity
Epic
Transparency
Ingenuity
Communication
Selflessness

Employee management and
development
We believe that the contributions of our employees and the implementation of
sustainable strategies are critical to our long-term success. We invest in recruiting
the right talents and in supporting our staff to achieve their full potentials. Our
employees receive competitive remuneration packages with a variety of benefits,
including leave benefits, medical insurance and pension scheme. We also have
a grievance mechanism in place, providing a formal channel for our employees
to report grievances regarding any condition of their employment. The grievance
reporting procedures are outlined in the Code of Conduct. Across our operations,
we are consistently building a safe, inclusive and caring workplace.
We provide ample development opportunities to our employees to flourish. All our
employees are required to undertake an induction program, which assists them
settling into their role or job. In addition to the induction training, a progressive
training and development scheme, including various technical and leadership
course through an online training platform, is provided to enable employees to
develop relevant skills and acquire knowledge to underpin their current role and
career aspirations. Paid study leaves are also offered to employees who undergo
professional qualification course.
On a day-to-day basis, we operate on nine core values – we call them our
DNAs – as they guide us through daily roles and responsibilities that include
minor and major decision making.
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Employee profile
WORKFORCE DISTRIBUTION
Male
422 (45%)

Over 50 yrs
83 (9%)

By
Gender

Senior & Middle
Management
165 (17%)

By
Age Group

By Employee
Category

30–50 yrs
386 (41%)
Female
525 (55%)

Under 30 yrs
478 (50%)

General
Staff
782 (83%)

By region

Hong Kong 307 (32%)

U.K. 479 (51%)

South Africa 115 (12%) India 34 (4%) S.E. Asia 12 (1%)

By Employee Type / Contract

Full-time 756 (80%) [Permanent: 498 (53%) / Temporary 258 (27%)]

Number and Rate of New Hires 1

New hires 749 (79%)

Existing employees 198 (21%)

By gender

Number and Rate of Employee Turnover 2

Turnover 318 (34%)

Existing employees 629 (66%)

By gender

Female 426 (45%)

Male 323 (34%)

By age group

Female 172 (18%)

Male 146 (15%)

By age group

<30yrs 439 (46%)

30–50yrs 251 (27%) >50yrs 59 (6%)

By region
Hong Kong
U.K.	
South Africa

Part-time & Non-guaranteed Hours 191 (20%)

<30yrs 219 (23%)

30–50yrs 95 (10%) >50yrs 4 (0.4%)

By region
279 (29%)
361 (38%)
89 (9%)

India
17 (2%)
Southeast Asia 3 (0.3%)

Hong Kong
U.K.	
South Africa

143 (15%)
149 (16%)
13 (1%)

India
7 (0.7%)
Southeast Asia 6 (0.6%)

Our anti-COVID-19 initiative has a ripple effect – from safeguarding the communities to assisting recovering
from the pandemic and even creating job opportunities for local people. In a year when unemployment
rate was rising and many companies were struggling to maintain, we continued to expand our operations
worldwide. During the reporting period, we created more than 400 new jobs to support the additional
capacity needed in the Prenetics offices, laboratories and testing stations.
1
2
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Rate of new hires (in percentage) = number of new hires of the category / total workforce at the end of the reporting period × 100%
Rate of employee turnover (in percentage) = number of employee turnover of the category / total workforce at the end of the reporting
period × 100%
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Supporting our communities

Community wellness
In the face of the current crisis, we believe that it is more critical than ever for us to come together, and to help
those most in need. Backed by philanthropic and operational support from a consortium of industry leaders,
we have taken a series of steps to ensure our local communities receive our full support.

UNITED KINGDOM
We continued to deploy large scale testing solutions to aid the restoration of
sports leagues in the United Kingdom and events such as the English Premier
League, Soccer Aid for UNICEP, Royal International Horse Show and British Boxing
Board of Control, ensuring the athletes can train and play in safety. To provide
safe access for spectators, we have developed a unique Health Passport system
that helps govern access to events. Our testing solutions enable sports and other
organisations get back to work and play in safe and controlled circumstances.
Alongside broader support we provided in combating COVID-19, Prenetics made
several meaningful contributions in our communities. In May 2021, when the
effects of the pandemic were felt worst in India, and the Indian government was
calling out for international aid, Prenetics made a contribution of GBP 15,000 to
the Cobra Foundation for providing health, education and community support
for young people in South Asia. We have also supported South East and Central
Essex Mind, a charity based in Southend, the United Kingdom, by making an
annual contribution to aid them in supporting local community with their mental
health and wellbeing need.

H O N G KO N G
As a means to control the outbreak and preserve the economy, Prenetics has
taken part in providing door-to-door RT-PCR testing services or arranging delivery
and collection of testing kits to offices, restaurants, wet markets, universities and
residential care homes.
For example, we have provided regular testing services to the Hong Kong Baptist
University since December 2020 by distributing Deep Throat Saliva (DTS) kits to the
students practicing in nursing and Chinese medicine as a negative COVID-19 test
result is needed before the students can enter hospitals for their classes. By making
testing easy and accessible, we were able to help create a safe environment for
students to continue with their studies.
To support a culture of community outreach, we have also provided internship
opportunities to local university students, allowing them to explore careers in
the healthcare industry. This year, our summer internship program in Hong Kong
attracted 19 students and encompassed a variety of roles to support young
talents gaining hands-on, real job experience in our industry.
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Partnerships and collaboration

Strengthen the
means of
implementation
and revitalize the
global partnership
for sustainable
development

Partnerships among business, governments and civil society are essential to cultivate a societal mindset on the
value and necessity of incorporating diverse perspectives and collaborations to address global challenges.
Following the successful launching of rapid COVID-19 testing using revolutionary OxLAMP™ technology backed
by our specialized in-house R&D team and strategic collaboration with the Oxford University, we believe a
deeper scientific and long-term collaboration would be needed to advance molecular diagnostic testing for
global unmet needs.
This year, we formed a three-year collaboration with the Oxford University and OSCAR and established
the OSCAR-Prenetics Innovation and Technology Centre for Advanced Molecular Diagnostics (the OSCARPrenetics ITC). The OSCAR-Prenetics ITC, based in Suzhou, China, will bring together leading researchers in
bio-sensing, clinical virology, microbiology and medical devices in efforts to enrich technology development
for molecular diagnostics. Though our journey started with tackling the COVID-19 pandemic, we are now
expanding to address other diseases that affect the day-to-day lives of millions across the world.

In addition to our collaborative R&D works, we also partner with celebrity brand ambassadors and key
opinion leaders and launch various campaigns to promote health messages. We have deployed mass media
campaigns such as billboard advertisements and social media channels to share health tips and knowledge
on preventive healthcare. Our efforts not only raise awareness on the importance of rapid and at-home tests in
managing the pandemic, but also encourage the public to take charge of their health.
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Contributing to
environmental sustainability
At Prenetics, we are deeply motivated to be active stewards of the environment and contributors to
sustainable development. We know that human health is inextricably linked to the health of the planet, and
we are dedicated to practices that strengthen our business while reducing our environmental impacts. Across
the globe, our businesses are implementing sustainable practices that help us exceed regionally mandated
environmental regulations. Our approaches include:

Waste management
We comply with relevant waste management
guidelines for our laboratories and testing sites
that handle hazardous content to ensure all waste
is disposed of in an environmentally responsible
manner. For our laboratory operations, standard
operating procedures are in place to provide
guidance on proper handling and disposal of
different types of waste.

Product sustainability
In addition to understanding our necessary role in
protecting the quality and safety of our products,
we also recognize our responsibility to optimize
the use of packaging materials, reduce waste and
continually improve our processes. Testing instructions
are entirely online via emails, videos and testing
app, providing clear guidance on how to properly
dispose of any biohazard components. In addition,
all COVID-19 tests in the United Kingdom and Hong
Kong produce paperless reports.

Green initiative
Our headquarters in Hong Kong, K11 ATELIER King’s
Road (“K11”), is the first building in the world to
achieve all platinum pre-certifications of the WELL,
Hong Kong BEAM Plus and the U.S. LEED. As part of
the “Program For Creating Shared Value Initiative”
launched by K11, we have pledged to comply with a
set of environmental performance indicators, which
include monitoring of the electricity consumption,
taking part in the periodic sustainability surveys, and
participating in the waste collection and recycling
initiatives hosted by K11.

We will also begin to analyze our environmental footprint to help ensure that energy efficiency, water efficiency
and waste reduction are integral parts of our operations.
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Looking forward

The recovery from the pandemic presents an opportunity to reimagine healthcare. As the challenges facing
society evolve, it is important to keep abreast of the development and understand and respond to the
environmental, social, economic and governance issues that could have a significant impact on our business
and our stakeholders. Identifying them will enable us to focus on the right issues, communicate more effectively
internally and externally, and ultimately allocate our resources in a manner that maximizes value and impact for
stakeholders and the broader society. Towards the end of 2021, we will conduct an assessment to help us better
understand our stakeholders’ perceptions on various ESG issues of concern and refine our material topics for
disclosure. The outcomes from the assessment will inform the content of our forthcoming Annual ESG Report 2021.
Recognizing the potential impact from climate change, we are also considering appropriate climate-related
disclosures by measuring and monitoring major environmental parameters. A number of systems and guidelines
enhancement relating to our supply chain management are also under way to meet our stakeholders’
expectations. We will provide these updates in our Annual ESG Report 2021.
We value disclosure as a foundation for engagement and support efforts to drive consistency and
comparability of sustainability performance data. Moving forward, we will report our ESG performance on an
annual basis as our commitment to continually monitor and assess the impacts of our business, and enhance
transparency and accountability to our stakeholders.
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GRI Content Index

GRI STANDARDS DISCLOSURE

REFERENCE AND REMARKS

PAGE

General Disclosures
GRI 102: General Disclosures 2016
Organizational Profile
102-1

Name of the organization

About Prenetics

7

102-2

Activities, brands, products,
and services

About Prenetics

7–9

102-3

Location of headquarters

About Prenetics

7

102-4

Location of operations

About Prenetics

7

102-5

Ownership and legal form

Prenetics Group Limited is an exempted company limited by
shares incorporated under the laws of the Cayman Islands.

-

102-6

Markets served

About Prenetics

7–9

102-7

Scale of the organization

About Prenetics

7–9

Caring for our people – Employee profile

26

102-8

Information on employees and
other workers

Caring for our people – Employee profile

26

102-9

Supply chain

Enabling better health for all – Procurement practices

21

102-10

Significant changes to the
organization and its supply chain

There were no significant changes during the reporting period.

-

102-11

Precautionary principle or approach

Our approach to sustainability

14–18

Enabling better health for all

19–22

102-12

External initiatives

Supporting our communities

27–28

102-13

Memberships of associations

Prenetics is a founding member of the only U.K. Private COVID-19
testing trade association, the Laboratory and Testing Industry
Organisation (LTIO). The LTIO represents and self-regulates
providers that demonstrate they can provide trustworthy testing
services to businesses and the general public.

-

Statement from senior decision-maker

Message from our Leadership Team

5–6

Values, principles, standards, and
norms of behavior

Our approach to sustainability

14–18

Governance structure

Our approach to sustainability – ESG governance

15

Strategy
102-14

Ethics and Integrity
102-16

Governance
102-18
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GRI STANDARDS DISCLOSURE

REFERENCE AND REMARKS

PAGE

General Disclosures
GRI 102: General Disclosures 2016
Reporting Practice
102-46

Defining report content and topic boundaries

About this report

10

102-47

List of material topics

GRI Content Index

31–34

102-48

Restatements of information

Not applicable

-

102-49

Changes in reporting

Not applicable

-

102-50

Reporting period

About this report

10

102-51

Date of most recent report

About this report

10

102-52

Reporting cycle

About this report

10

102-53

Contact point for questions regarding the report

About this report

10

102-54

Claims of reporting in accordance with GRI Standards

About this report

10

102-55

GRI Content Index

GRI Content Index

31–34

102-56

External assurance

Not applicable

-

M AT E R I A L ISS U E S
GRI STANDARDS DISCLOSURE

REFERENCE AND REMARKS

PAGE

Topic-specific Standards
GRI 200 Series: Economic Topics
GRI 205: Anti-corruption 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

205-3

Confirmed incidents of corruption and actions taken

Our approach to sustainability –
Business ethics

16–17

Our approach to sustainability –
Business ethics

16–17

GRI 206: Anti-competitive Behavior 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

206-1

Legal actions for anti-competitive behavior,
anti-trust, and monopoly practices
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GRI STANDARDS DISCLOSURE

REFERENCE AND REMARKS

PAGE

Topic-specific Standards
GRI 300 Series: Environmental Topics
GRI 308: Supplier Environmental Assessment 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

308-1

New suppliers that were screened using environmental criteria

Enabling better health for all –
Procurement practices

21

Caring for our people –
Employee management and
development, Employee profile

25–26

Caring for our people – Employee
health, safety and wellness

23

Caring for our people – Diversity and
inclusion

24

GRI 400 Series: Social Topics
GRI 401: Employment 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

401-1

New employee hires and employee turnover

GRI 403: Occupational Health and Safety 2018
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

403-1

Occupational health and safety management system

403-2

Hazard identification, risk assessment, and incident investigation

403-3

Occupational health services

403-4

Worker participation, consultation, and communication on
occupational health and safety

403-5

Worker training on occupational health and safety

403-6

Promotion of worker health

403-7

Prevention and mitigation of occupational health and safety
impacts directly linked by business relationships

403-9

Work-related injuries

GRI 405: Diversity and Equal Opportunities 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

405-2

Ratio of basic salary and remuneration of women to men
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GRI STANDARDS DISCLOSURE

REFERENCE AND REMARKS

PAGE

Topic-specific Standards
GRI 400 Series: Social Topics
GRI 406: Non-discrimination 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

406-1

Incidents of discrimination and corrective actions taken

Caring for our people – Diversity and
inclusion

24

No discrimination case was reported
during the reporting period.

-

Enabling better health for all –
Procurement practices

21

Enabling better health for all –
Product quality and safety

19–20

Enabling better health for all –
Product quality and safety

19–20

Enabling better health for all – Ethical
marketing

21

Our approach to sustainability –
Customer data protection and
privacy

18

There were no substantial complaints
concerning breaches of customer
privacy and losses of customer data
during the reporting period.

-

GRI 414: Supplier Social Assessment 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

414-1

New suppliers that were screened using social criteria

GRI 416: Customer Health and Safety 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

416-2

Incidents of non-compliance concerning the health and safety
impacts of products and services

GRI 417: Marketing and Labeling 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

417-2

Incidents of non-compliance concerning product and service
information and labeling

417-3

Incidents of non-compliance concerning marketing
communications

GRI 418: Customer Privacy 2016
103-1

Explanation of the material topic and its boundary

103-2

The management approach and its components

103-3

Evaluation of the management approach

418-1

Substantiated complaints concerning breaches of customer
privacy and losses of customer data

34

Interim Environmental, Social and Governance Report 2021

#WeAreJustGettingStarted

Unit 701–706, 7/F, K11 ATELIER King’s Road
728 King’s Road, Quarry Bay
Hong Kong
+852 2210 9588

|

www.prenetics.com

esg@prenetics.com

Prenetics
PreneticsOfficial

© 2021 Prenetics Limited | All rights reserved

