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Our aim is to grow an open, distributed network of
partners providing customers with an on-demand service
to CNC manufacture and assemble WikiHouse Skylark
blocks on-demand, then to organise the delivery of those
blocks to site. The aim is to make it as easy as possible
for people to order blocks, and to support a distributed
industry of local manufacturers.

The following is a non-exclusive agreement between the
WikiHouse system licensor (‘Open Systems Lab’ or ‘Us’)
and a CNC manufacturer (‘You’). This agreement
represents a legal and enforceable contract between You
and Us (the ‘parties’).

ⓘ Text that is contained within a highlighted box such as this is
for the purposes of information only, and does not form part of
the agreement.
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Definitions
The following definitions apply to this agreement:

Confidential information means any information that is clearly
labelled or identified as confidential or ought reasonably to be
treated as being confidential. This does not include information
that:

● Is or becomes publicly known other than through a breach of
this agreement.

● was in the receiving party’s lawful possession already before
the disclosure

● becomes known to a third party other than through a breach of
this agreement

● Is required to be disclosed by law or a regulatory authority.

Intellectual property rights means all copyright and related rights,
patents, rights to inventions, utility models, trade marks, service
marks, trade, business and domain names, rights in trade dress or
get-up, rights in goodwill or to sue for passing off, unfair
competition rights, rights in designs, rights in computer software,
database right, topography rights, moral rights, rights in
confidential information (including know-how and trade secrets)
and any other intellectual property rights, in each case whether
registered or unregistered and including all applications for and
renewals or extensions of such rights, and all similar or equivalent
rights or forms of protection.

The product means WikiHouse blocks, the processes of using
them, and any supporting documentation that is also part of the
WikiHouse Information.

WikiHouse customer means a person or legal entity making a
WikiHouse order. This includes customers who may contact you via
the WikiHouse website, via referral or who may approach you
directly or by another channel.
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WikiHouse component or WikiHouse block means any building
component, part, or subassembly that is designed or manufactured
using information that is wholly or significantly derived from or
based on WikiHouse Information. This includes new variants or
bespoke components that are significantly derived from or based
on WikiHouse information.

WikiHouse Information means all the information that is published
by Us via the WikiHouse website and its associated repositories,
and derivative works that may be shared by others elsewhere but
still fall under the WikiHouse licence and Terms of Use.

Manufacturing Information means any specifications, cutting files,
3D models, assembly manuals, cutting lists, delivery information or
other information provided to you by the customer for the purpose
of manufacturing their order.

WikiHouse manufacturer means any person with whom we have
an agreement that is identical or similar to this one.

WikiHouse order means any order to manufacture WikiHouse
components for a building.

A person includes a natural person, corporate or unincorporated
body.

Unless the context otherwise requires, words in the singular
include the plural and in the plural include the singular and
references to one gender are references to any other gender.

The words “include” and “including” (or similar) shall be deemed to
have the words “without limitation” after them.

A reference to “writing” or “written” means email, on the condition
that the sender receives a response (either manual or automatic)
confirming that any email communication has been successfully
received.
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2 Our obligations
For the duration of this agreement, we will:

2.1 List your company as a WikiHouse Manufacturer on
WikiHouse.cc
You will be added to a list of WikiHouse manufacturers visible on
the WikiHouse website. Customers will be able to easily find you
and use a contact form to request a quote for their job.

You may request to be temporarily or permanently removed from
this published list at any time without terminating this entire
agreement by contacting us in writing.

2.2 Refer customers to you
In some cases, we may also directly refer customers to you directly
where there is a likely fit (for example if the project is in your area).

2.3 Provide you with a WikiHouse Manufacturer badge and a
licence to display that badge
We will send you a WikiHouse Manufacturer logo (or ‘badge’). You
may display this on your website, on social media, in print or at
your premises. You are licensed to use this badge and the
trademark ‘WikiHouse’ only within the terms of this agreement (see
Trademark) for as long as this agreement is in place.

2.4 Feature you in WikiHouse events and promotions from time to
time
As we deem appropriate, we may feature you in meetups, online
events, blog posts, talks and other media coverage which present
opportunities to showcase the work of WikiHouse on-demand
providers.

2.5 Invite you to WikiHouse Manufacturers community events
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We will invite you to any workshops and meetups (online or in
person) for WikiHouse Manufacturers which we may organise from
time to time.

2.6 Support you
Whenever reasonably possible, we will provide you with guidance,
information and design support to help you develop and improve
your own processes.

2.7 Updates
So far as is reasonably possible we will keep you updated with
news and updates to the WikiHouse system.

3 Your obligations

You agree to:

3.1 Provide us with information for a public listing
You will provide us with key information for your listing on
wikihouse.cc. This includes:

● Your company name
● A brief description of your company (as it will be seen by

customers)
● Your address (where your business operates)
● A colour photograph to illustrate your listing
● What areas of the UK you would like to receive orders from
● Your website URL
● A contact email address where you would like to receive

enquiries.

This information can be updated at any time.
By providing us with this information you confirm that you own all
intellectual property rights covering the information you provide,
and grant us a non-exclusive licence to publish this information and
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to use it for any purpose consistent with this agreement for the
duration of this agreement.

3.2 Respond to WikiHouse Customers’ requests for quotes
You will process and respond to quote requests you may receive in
a timely and professional manner (or let customers know if you are
unable to take on the work).

Your quote should include a breakdown of:

a. The cost of all materials
b. The cost of your labour
c. The WikiHouse platform contribution (detailed below)
c. The cost of delivery of the parts to site
d. Any relevant taxes that have been applied

3.3 Form your own agreement with WikiHouse Customers
After receiving the initial contact form, you will liaise with
customers directly via email in the usual way, including making
your own agreements with them, which should cover all relevant
eventualities (including scheduling, payment, non-payment,
missing or incorrectly manufactured parts).

3.4 Provide a manufacturing service
You agree to manufacture and assemble the WikiHouse blocks
according to the specifications provided by the customer. This
shall include:

a.  Purchasing materials and parts according to Customers’
specifications and checking those materials are within adequate
tolerances
b.  CNC cutting parts
c.  Assembling WikiHouse blocks from those parts
d.  Pre-insulating the blocks
e.  Storing those blocks away from moisture or direct sunlight
f.   Arranging for the responsible processing of any waste
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g. Arranging for the successful delivery of the blocks to site, dry
and undamaged. This may include making provision for, for
example, a Moffett (a lorry equipped with a forklift).

3.4 Write, maintain and follow a quality control strategy
You agree to write, maintain and follow a series of steps for
ensuring quality control (this can be as short or long as you like),
and to share that strategy with us, licensed under a Creative
Commons-Attribution-Sharealike 4.0 licence, or equivalent.

ⓘ This quality control strategy will help inform an open, evolving
manufacturing guide that can be shared between all
manufacturers, so all WikiHouse manufacturers can collaborate
and find the most successful, easiest methods for ensuring
quality control.

3.5 Only use sustainably-grown timber
You agree that you will only ever manufacture WikiHouse
components using timber products that are FSC Certified (or
another equivalent-or-more-sustainable certification) to ensure
that the timber is grown using sustainable forestry practices.

3.6 Collect and share-back a WikiHouse platform contribution
3.6.1 You agree to price-in a 4%�VAT platform contribution to all
WikiHouse orders and to pay it onward to us within 3 months of
receiving payment from a WikiHouse customers.

ⓘ Open Systems Lab is a non-profit company. 100% of the
platform maintainer’s contribution will be used to provide,
maintain, improve and promote the WikiHouse system as an open
source product, to support the WikiHouse ecosystem and
community and to support open R&D that pursues our broader
mission to transform the built environment.

3.6.2 The platform contribution is calculated as a percentage of the
cost of materials plus your charges before VAT is applied, not
including delivery costs.
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ⓘWorked example 2-bed house

Item Quantity Units Cost

18mm structural ply 450 sheets £16,200

CNC machining 450 sheets £11,250

Insulation 550 m2 £8,250

Brad nail fixings 5 packs £30

Workshop assembly 100 hours £2,500

Pre-total £38,230

WikiHouse platform
contribution

4% £1,529

Delivery charge £1500

VAT 20% £8,252

TOTAL consumer cost £49,511

3.6.2 The platform contribution applies only to WikiHouse orders
received or carried out while this agreement is active (regardless of
when payment is made, and regardless of how or when the
customer first finds and approaches you).

3.6.3 The platform contribution shall be notified and paid by BACs
transfer in the manner agreed in writing between the parties.

3.6.4 In the event that the platform contribution is knowingly not
paid onward within 3 months of your receiving payment from a
WikiHouse customer, the amount owed shall be subject to a rate of
interest of the Bank of England base rate plus 2%.

3.6.5 In the event that the platform contribution is not paid onward
within the time described, we also reserve the right to temporarily
suspend our obligations as listed in section 2, including removing
your listing from our website until the payment is received.
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3.7 Share feedback to help improve the product
If you encounter any problems with the product, files or
documentation, or have suggestions for how it can be improved,
you agree to openly share that feedback with us (at a time, and
through a medium that is mutually convenient), and to contribute
ideas for continually improving the system, reducing waste and
making it more affordable for customers.

3.8 Share data
3.8.1 You agree to share with us certain key data about the
WikiHouse orders you receive and carry out that will help us
understand how WikiHouse is being used.

3.8.2 That data will include:

● Number of orders received
● Number of orders completed
● Numbers of each block type ordered
● A breakdown of order costs, as per the breakdown in 3.2
● Where orders came from
● Where projects were located
● The types of customers you served, if known (ie self-builders,

housing associations, developers etc)

3.8.3 This data can be shared live or quarterly, by any means
agreed by the parties, for example, a google spreadsheet.

3.8.4 Other data may be added to this list only by agreement by
both parties.

3.8.5 We may use this data for any purpose, including distribution
and publication of this data, however it may only be shared openly
and equally; it may not be shared privately to one manufacturer but
not another.

3.9 Act professionally and responsibly
By signing this agreement you declare that you are a registered
business, and are able to conduct your business legally. You agree



WikiHouse Manufacturer Agreement v1.1

to conduct your business in a fair, safe, legal, responsible, cordial
and professional manner, ensuring that you are fully compliant with
all relevant regulations (including, for example, Health and Safety
legislation), and that you hold sufficient insurances to cover the
work being carried out.

4 Use of Trademark

4.1 The WikiHouse trademark is protected. Except on the terms set
out below, this agreement does not confer on you any rights to use
the WikiHouse trademark.

Under the terms of this agreement you may:

4.2 Use the WikiHouse badge
Use the WikiHouse badge we provide to you on your website,
social media or in physical signage.

4.3 Refer to yourself as “a WikiHouse Manufacturer”
or similar in marketing, promotions, events or in communications to
customers, shareholders or other stakeholders.

You may not:

4.4 Modify the WikiHouse badge
Do not in any way graphically alter the badge, or use a similar
badge that is likely to cause confusion.

4.5 Call yourself WikiHouse
You should not call your company, organisation or any marketed
product 'WikiHouse' or a derivative (such as WikiHouse[suffix]) or a
name that is sufficiently similar that it is likely to cause confusion
(for example, WikiHomes).

4.6 Claim or imply exclusivity
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You should not make any claims, express or implied that may give
the impression that you have an exclusive right to manufacture
WikiHouse blocks in any region, nor that your service is endorsed
by us over those of any other WikiHouse manufacturer.

4.7 Termination Upon termination of this agreement, you must
immediately cease to use the WikiHouse trademark in any way,
including in the ways described in 4.2 and 4.3.

5 Liability

5.1 You are entirely responsible for the quality, accuracy and
completeness of your work, and for your agreements with
customers
You will indemnify, defend and hold harmless OSL, from and
against any claims, costs, damages, losses, liabilities and expenses
(including legal fees) relating to any claims, actions, suits or
proceedings against you by third parties relating to WikiHouse
orders.

5.2 The customer (or their agent) is responsible for the
Manufacturing Information
The customer (or an agent acting on their behalf, such as an
architect) shall be responsible for the accuracy, completeness and
fitness for purpose of any Manufacturing Information they give you,
or direct you to use, even if that includes WikiHouse Information.

5.3 Use of WikiHouse information
If at any time (whether directed to by a Customer or otherwise) you
use WikiHouse Information, that information is used under the
WikiHouse Terms of Use that apply at the time.
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6 Confidentiality

6.1 Non-disclosure of confidential information
Each party shall hold the other’s confidential information in
confidence and shall not disclose that information to a third party
unless that third party is subject to an equivalent duty of
confidentiality, or with the permission of the other party.

6.2 Protection of confidential information
Each party shall take reasonable steps to ensure that the other’s
Confidential information is protected and not distributed by its
employees, agents or contractors.

6.3 Confidential information after the termination of this
agreement
This clause shall survive the termination of this agreement for a
period of 5 years.

7 Disputes & complaints
7.1 Temporary suspension In the event that we have reasonable
cause to believe that you may be in breach of this agreement, we
may temporarily suspend our commitments set out in Part 2 until
we can satisfy ourselves that no breach has occurred. Any such
suspension may not be unreasonably maintained.

7.2 Disputes
In the event of a dispute arising between us, both parties agree to
seek to first reach a settlement if possible. If we are unable to do
so, then to appoint a mutually acceptable mediator to resolve the
dispute before taking legal action in the courts.

7.3 Minimising reputational harm
In the event of a dispute arising between us, both parties agree not
to seek to air their grievances in a public forum in such a way as is
likely to be interpreted as intended to harm the reputation of the
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other party. This includes social media, press and broadcast media,
publications, gatherings or events.

7.4 Clauses 7.2 and 7.3 shall survive the termination of this
agreement by 5 years.

8 Termination
8.1 Termination Either party may terminate this agreement at any
time in writing, providing 1 month’s written notice.

ⓘ We are constantly learning, and we expect this agreement to
evolve over time. From time to time, we may terminate this
agreement and invite you to re-opt-into a new version. In such a
situation it will – of course – be totally up to you whether you
decide to opt-in to the new version or not.

8.2 Outstanding platform fees
In the event of termination by either party, any outstanding
platform fees from orders received or carried out while the
agreement was still in place shall remain payable and subject to the
terms set out in this agreement, even if the customer does not pay
until after the termination of this agreement.

9 Waiver
A waiver of any part of this agreement is effective only if it is in
writing.

10 Severance
If any provision (or part of a provision) in this agreement is found to
be invalid, unenforceable or illegal the other provisions (or parts of
any provisions) shall remain in force.
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11 Entire agreement
This agreement constitutes the whole agreement between the
parties and supersedes any previous agreement between us.

12 Assignment
Neither party shall assign, transfer, charge, subcontract or deal in
any other manner with all or any of its rights or obligations under
this agreement without the prior written consent of the other.

13 Third Party Rights
This agreement does not confer rights on any other person or
party pursuant to the Contracts �Rights of Third Parties) Act 1999.

14 Governing Law and Jurisdiction
This agreement shall be covered by, and construed in accordance
with, the laws of England and Wales and both parties irrevocably
submit to the exclusive jurisdiction of the English courts.
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Signed by

______________________________ on behalf of __________________________

On

______________  (date)

And by

______________________________ on behalf of Open Systems Lab

On

____________  (date)

© Open Systems Lab 2022
www.opensystemslab.io

Open Systems Lab is a non-profit company 9152368 registered in
England & Wales

http://www.opensystemslab.io

