
Automate the manually intensive processes of ocean 
freight carrier booking

+

Match allocations based on a set of centrally 
determined rules

+

Surface actionable insights to improve operational 
performance carrier collaboration

+

Creating greater efficiency between parties, regardless of 
which TMS they use

Increase employee productivity up to 50%

+

+

Slync.io simplifies processes and accelerates 
workflows for the global logistics industry to improve 
productivity and reduce friction across complex, 
global multi-enterprise supply chains.

Powered by award-winning technology, Slync.io 
synchronizes both enterprise systems and manual 
systems to enable seamless data harmonization within 
a single, dynamic platform. Slync’s platform enables 
an unprecedented level of connectivity and visibility 
empowering logistics users to digitalize, collaborate and 
automate business processes, driving efficiency and 
enhancing value throughout the supply chain.

Boost productivity and accelerate carrier transactions
In an environment of dynamically shifting supply and demand, increased volatility and reduced certainty, 
traditional systems and carrier portals are not enough to manage the chaos of coordinating carrier bookings and 
vendor allocations.

www.slync.io

Getting started is as easy as:

Configure
Tailor the platform to your 
supply chain processes

Connect
Integrate all of your disparate 
data sources

Automate
Streamline everyday manual 
processes

Collaborate
Communicate across your 
supply chain partner network

Intelligent Carrier Management

https://www.slync.io/
https://www.slync.io/


Spend less time on paperwork and more time with customers
Only a fraction of the ocean carrier booking process takes place within existing systems, leaving labor-intensive 
work such as sending booking confirmations, booking amendments, cancellations and re-bookings to be 
handled through emails,  PDFs and other person-to-person sequential interactions. It results in missing or 
incomplete information, inbox delays, multiple work streams and frequently duplicated efforts that are tracked in 
spreadsheets with little standardization and no ability to harmonize the data. 

Intelligent Carrier Management helps LSPs accelerate, streamline and automate processes — all while 
dramatically improving the timeliness, accuracy, and exception resolution time while juggling shifting schedules, 
blank sailings and challenging capacity constraints.

Automated BCO/Carrier booking process: right files, 
key data, changes and exceptions communicated 
transparently and digitally right where operators 
work

Time savings of 40% spent in origin operations overall

Exception management and escalation routing 
automatically alerts operators and management 
when an issue occurs, escalating by severity and type 
accordingly

Dramatic reduction in errors by automating non-value add, 
manual data entry and validation

Minimum order quantity management for 
BCOs and Carriers built in with reason codes for 
chargebacks and fees for total accountability and 
transparency account by account 

Manual reporting efforts reduced by 75% with automated
reports based on MCQs and actual consumption to date reporting
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PDF data parsing & document ingestion with 
intuitive data validation and exception detection to 
receive, compare, validate and confirm information 
without the tedious task of manually validating line by 
line for deviations

Improved process compliance & adherence 
across regions for consistent customer service 
globally and better resolutions from local service 
desk to service desk 

45% reduction in issue resolution time with automated 
exception management and severity-based escalation routing

Automated SLA adherence and capacity 
prioritization for Tier-1 accounts with configured 
data pipelines and workflows 

Increase overall agility and adaptability to shifting capacity 
constraints and market changes by leveraging flexible 
platform architecture

The solution:

The results:
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+1 (817) 541-9788

connect@slync.io

Intelligent Process Automation for Global Logistics
Slync.io is a SaaS operating platform for global shippers and logistics service 
providers that delivers higher productivity and process efficiency through 
intelligent automation. Logistics Orchestration® is an end-to-end service offering 
that revolutionizes costly back-office processes in global logistics operations. 
Slync.io connects disparate systems, ingests structured and unstructured datasets, 
orchestrates teams, and automates processes seamlessly together delivering 
unprecedented levels of efficiency for logisticians.
Get connected, visit www.slync.io. © 2021, Slync, Inc. All rights reserved.
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