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Learning and Performance Consultant 

At a glance 

 Full time  
 Head office in London but work from anywhere 
 Salary/daily rate above industry standards and based on what you can bring - 

let’s talk about your expectations 

 

A bit about us 
 
Solvd Together | Human-centred L&D   
   
We want to make the world a better place. And a great way to do that is to help people be happier 
at work.    
 
So, as problem solvers specialising in learning and development, we create products and services 
built wholly on human-centred design principles. By applying this lens at every turn, we deliver 
relevant, lasting support and change to people, businesses, and those whose lives we touch.    
   
We’re fiercely independent; an award-winning, diverse, boutique consultancy. We’re steered by 
empathy, mutual respect, and commitment. That’s clear to see in the projects we choose to work 
on and the people we choose to work with.    
   
Together, we solve problems – and make the world a happier place.    
 

Our Values 
Make things 

better 
Say “no” to the 
wrong things 

Respect and 
utilise diversity 

Make work like 
play 

Speak up 

Each project we 
work on is an 
opportunity to 

make the world a 
better place 

We value 
everybody’s time 
and energy. If we 

aren’t sure we 
can make a 

lasting impact, 
we say “no”. 

We consciously 
include diverse 

people and 
viewpoints to 
improve the 

relevance and 
quality of our 

solutions. 

We see the best 
results when our 
team and clients 

have fun, feel 
confident, and 

are open to 
trying new 

things. 

We value open, 
honest 

communication. 
We respectfully 
call out what is 
wrong because 

we think it’s 
helpful to your 

success. 
 
Check out some of the cool solutions we’ve delivered. 
 

What we need 

We’re on the lookout for an experienced, super skilled Learning and Performance Consultant. 
Someone who wants to make a real difference in the learning industry and help make the world a 
better place.  

We’re hiring because we’re growing. Since we launched in 2019, we’ve already grown from 2 
founders to 8 colleagues and associates – but we need more. Working with the likes of Deloitte, 
Legal & General, Novo Nordisk, Beko, HSBC, Sainsbury’s, and more (based throughout Europe and 
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the US), we’re ramping up the recruitment to ensure we can service our clients old and new, 
continuing to deliver incredible solutions. 

As you can imagine, the kinds of projects we work on (both for our clients and internally) vary 
hugely. But one thing that doesn’t change is that human-centred design underpins everything we 
do – whether that’s experience design, learning programmes, learning technology, or upskilling our 
clients’ learning teams.  

So, if you like to solve problems with a human perspective, can think creatively and uniquely, and 
want to deliver life-changing experiences, then Solvd Together could be the place for you! 
 

What you’ll need to bring 
 

To thrive as a Learning and Performance Consultant at Solvd, you’ll need to: 

 Genuinely care about making a real difference in the learning space, whilst doing what’s 
right by our clients and working by our values 

 Bring 4-5 years’ experience as an in-house or external consultant. A background in sales, 
marketing, technology, HR, or leadership would be especially helpful, as our solutions 
address real human problems in these spaces 

 Have some experience of delivering human-centred design using a process like 5Di 
 Work fast while delivering the exceptional – we’re efficient, and our clients love us for our 

flexibility and the quality of what we produce 
 Think independently and creatively, as well as being tech-savvy and an awesome, 

confident communicator (online and in-person) with colleagues and clients alike 
 Enjoy being a collaborative team player, with the ability to work autonomously as well as 

switch between different tasks and projects as priorities shift 
 Take pride in your projects from start to finish, seeing them past the finish line and 

consistently looking to improve and iterate 
 Nail the stakeholder management experience. Understand our clients’ challenges and 

frustrations, and think about how we can ease them as well as encouraging them to try 
new approaches 

 Be organised! You’ll need to juggle a few bits at once – your team is here to support you, 
but we expect you to stay in control 

 Occasionally step outside of your comfort zone and try something new. But don’t worry – 
we’re a solid team and we’ve got your back 

 Know what GREAT looks like! Have the vision to create world class, consumer grade 
learning experiences and performance support solutions that you’d be proud to show to 
your friends  

 
Most of all, we need you to be curious. The kind of person who digs deeper to figure out the 
answers. We need you to put yourself in the shoes of our end users to create solutions that 
genuinely make a difference (and don’t end up in a drawer). A healthy combination of blue sky 
thinking and practical realism.  
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What you’ll get in return 
 
We ask a lot of our Solvd Squad. But we give a lot in return. Join us and you can expect: 
 

 The most amazing teammates. We have high standards at Solvd, and we’re all at the top 
of our game. We support, learn from, and celebrate each other, all bringing something 
different to the party as well as being strong all-rounders 

 Competitive salary/rates of pay. We’re good payers because we believe in rewarding skill 
and hard work. We also offer spot bonuses and rewards for performance that goes above 
and beyond (and no, that doesn’t mean working until midnight every night. We are not into 
burnout. We are into fulfilled, balanced lifestyles) 

 28 days holiday per year (including bank hols) 
 9-day fortnights – we work an hour extra across 9 days, and then take every other Friday 

as a “Flex Friday” (don’t work if you don’t have to) 
 A “Work from Anywhere” (WFA) policy. Work from any location that suits you. Hours are 

flexible but we do ask that you are available for online meetings during normal office 
hours, attend monthly team days in our London office, and meeting with clients in the 
UK/Europe for up to five full days per month 

 Retirement planning is important, so we offer pension contributions via our company 
scheme  

 A team that cares and understands. We genuinely care, and check in a with a Team Vibe 
score every week to see how we’re all doing (and how we can support each other) 

 Fun at work! We have monthly socials, the Solvd Cup weekly competition (with drinks), and 
fun team activities like games and cocktail making 

 Purposeful work. This isn’t tick-box eLearning. We couldn’t be further from it. We look to 
build solutions that truly change people’s lives for the better. And we specifically take on 
projects that let us work toward our ambition of making the world a happier place 

 
 

 
So, ask yourself… 
 

1. Are you passionate about making a positive difference through your work?  
 

2. Are you obsessed with solving problems through the lens of human behaviour??  
 

3. Are you up to the Solvd Standard? 
 
If you can reply with a resounding “yes” to all 3 of these questions, we can’t wait to hear from you. 
Get in touch today – and let’s solve some problems, together.   

 


