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CIU
Brochure
Flecto Sense Customer Interface Unit (CIU) is a solution designed for individuals to 

access meter readings without having to go outside. Saving you time and money and 

making life easier.

Included 

5V power supply

Optional * 

USB to 5.5mm plug.

Water Management 
System
Powered by Flecto Sense

The Customer Interface Unit can 

read and display meter data and 

hosts a variety of other functions.

Immediate feedback to users

on water usage, credit balances, 

excessive usage detection and

leak detection.

The system enables the user 

supported functions to be 

collected via the radio.

Enable users to manage their 

water consumption and track 

usages.

All communication is secure, only 

you have access to your user 

account and data.

Facilitate revenue collection for 

STS prepaid meters.

The CIU can be incorporated into 

full AMI (Advanced Metering 

Infrastructure), aimed at 

automating all facets of 

meter management. 

Customer Interface 

Unit



Unique

Target audience

Business in a box. Saving you money.

Location

Smart ideas

The system is unique in the way the data is always 

encrypted. Your data will never be in the wrong hands. 

Know exactly what is happening on the ground while not 

having to spend time in the mud. 

By partnering with a technology company that is on the 

bleeding edge, you position yourself to always be a trend 

setting firm. This is what Flecto Sense does daily for 

hundreds of customers. Join us today.

Will this be the solution for you? Ask yourself how easy it is 

to read your meter. The CIU makes it possible for you to 

read the meter status in the comfort of your own home.

The CIU should be placed central to all your meters, ideally 

in an area where you can hear warning tones if your meter 

has detected a problem. This product requires power from 

a wall outlet.

This product can be used with a USB powerbank for 

mobility*.

*Refer to optional extras.

You can count on accurate readings, timely responses and 

data that makes sense. You will receive warnings when a 

leak is detected and when you have used excessive 

amounts of water ie. a burst pipe. Warnings will also be 

displayed when your meter is dry, water flowing in reverse 

and if an attempt was made to tamper with your meter.

Imagine having a system that gives you early warning of a 

leak, in the old days you would only notice the leak when the 

water bill gets higher. Our system saves you money by 

notifying you of a problem when it occurs. 


