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This is the thirteenth edition of the Car  
Club Annual Survey for Scotland. It covers  
the period November 2018 – November 2019.  
This research has been created by CoMoUK 
and has been administered by consultants 
from SYSTRA and GFleet, with input 
and contributions from commercial and 
community operators. 

CoMoUK has been collecting car club data in Scotland 
since 2007 to help build a strong evidence base about 
the sector and support its sustainable development. 
This 2019-2020 report shows that the car club sector 
in Scotland is diverse and growing, and delivering on 
the pressing need to make transport more sustainable. 

Car clubs are playing an important role in tackling 
some of the major transport problems facing  
Scotland, primarily carbon emissions, congestion  
and poor air quality. They can also make communities 
more sustainable, particularly Scotland’s diverse  
rural communities. 

There is an urgent need to enact the Scottish 
Government’s own priorities, as set out in the  
National Transport Strategy, which identified single 
occupancy, private car journeys as one of the biggest 
contributors to transport emissions.

With increasing public concern about the climate  
crisis there is a growing recognition that we need to 
take radical action now to cut transport emissions  
and shift more journeys to more sustainable modes.

Introduction
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This summary report provides an overview 
of the key findings. A full report detailing 
the methodology and data is available on 
CoMoUK’s website.

CoMoUK is committed to a standardised data 
collection system to assess the impacts of car clubs 
and inform stakeholders about their current and 
potential development. Over the last 13 years, CoMoUK 
has worked with car club operators to collect a range 
of data on the characteristics of their members and 
details on their fleets, as well as surveying car club 
members on their travel behaviour. 

For this year’s report, we collected data from the two 
main national operators (Co-wheels Car Club and 
Enterprise Car Club1), and three community car clubs. 
The survey of car club members was completed by 
1,499 individuals across Scotland. Fleet data along 
with operational data was collected from operators.

This summary report provides an overview of the key 
findings. A full report detailing the methodology and 
data is available on CoMoUK’s website.

Methodology
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1 Ecar were contacted about taking part in the survey but advised 
that as they only had 1 dedicated car club (only open to staff)  
in Scotland they decided it wasn’t appropriate to be involved. 

http://www.como.org.uk
https://como.org.uk/


Benefits of Car 
Clubs in Scotland
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Car clubs can provide social, environmental 
and financial benefits for communities,  
as they can:

• Facilitate lower levels of private car  
ownership and use.

• Encourage more travel by public  
transport, walking and cycling.

• Improve local air quality by using  
more environmentally friendly cars, which  
have significantly lower tailpipe emissions  
than the average UK car. 

• Reduce carbon emissions through  
using electric and low carbon vehicles.

• Use cars that are on average 5 years  
newer than the UK fleet average, bringing  
safety benefits.



Car Club 
Membership
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Membership Profile 
50% of all car club members  
are aged between 25-44. 

Just under two thirds of members 
are male and 66% of members 
identify as White British.

Membership Growth 
Membership of car clubs in Scotland is growing strongly. The number of private, 
individual members has increased by 11% to 14,117 and the number of corporate 
members has increased by 54% to 11,076. The significant rise in corporate members 
can be largely attributed to the expansion of car clubs in businesses and public 
sector organisations, replacing often expensive and inefficient systems including 
company cars, taxis and mileage reimbursement (grey fleet). 

In the last year:

• Overall the number of 
car club members in 
Scotland has increased 
by 27% to 25,193. 

• The number of individual,  
private members has 
increased by 11%.

• The number of 
corporate members has 
increased by 54%.
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Environmental 
Benefits
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Reducing Carbon Emissions  
and Improving Air Quality 
Car club vehicles are far less polluting than the average car on 
Scotland’s roads. Emissions from car club vehicles in Scotland 
are, on average, 43% lower than the average UK car, and  
98% of car club cars are compliant with low emission zones.

A total of 4.2 million miles were driven in car club cars in Scotland 
in 2019/20. By making these journeys in a car club vehicle rather 
than an average UK car, 354 tonnes of C02

 were saved. 

Membership also results in an overall reduction in car travel. 
Around 29% of Scottish car club members decreased  
their annual mileage by an average of 2,796 miles, while 
25% increased it by an average of just 1,096 miles. For the 
remainder, their mileage stayed the same. This represents an 
annual reduction of 12.8 million miles. If we assume that each 
mile would otherwise have been driven in a car with average 
emissions (for the UK private car fleet), and that no new 
emissions are created elsewhere, then this would mean a saving 
of 3,620 tonnes of carbon emissions. This is the equivalent of the 
emissions from 674 return flights from Glasgow to New York.
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More Walking, Cycling  
and Public Transport Use
The member survey results show that joining 
a car club has an impact on travel behaviour, 
leading to higher levels of walking, cycling and 
a decreased use of private cars.

Behaviour Change
CAR CLUB ANNUAL SURVEY FOR SCOTLAND 2019/20

Fewer Cars on  
Scotland’s Roads
For each car club vehicle in Scotland, 
around 14 private cars are taken off the road. 
That’s 6,700 vehicles off the road thanks 
to Scotland’s 488 car club cars. Car clubs 
also reduce the number of cars purchased. 
35% of car club members said they would 
have bought a car if they had not joined a 
car club, therefore avoiding the purchase 
of 8,543 cars - that would otherwise be on 
Scotland’s roads. 

SOLD

FOR SALE

Since joining a 
car club...

 cycle more have reduced their
private car use

of members 
walk more
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Behaviour Change
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Experience of Using  
Electric Vehicles
The Scottish Government has committed to phasing 
out new petrol and diesel cars by 2032. This presents a 
huge opportunity to encourage the uptake of electric 
vehicles and to rethink Scotland’s car use more broadly. 
Car clubs are leading the way in providing access to 
electric vehicles for communities and businesses who 
otherwise would not be able to afford them. 

The National Transport Strategy rightly highlights that 
Scotland needs not only cleaner cars but fewer cars 
if we are to tackle some of the serious environmental 
challenges we face, including reducing carbon emissions, 
reducing congestion and improving air quality.

48% of respondents have used an electric car club 
vehicle, with 84% saying they were very satisfied or 
quite satisfied with the experience.
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Commercial car clubs tend to replace their cars every 3-4 
years. By having a newer fleet of vehicles, this means the  
cars meet the highest safety and emissions standards. 

97% of the Scottish car club fleet has a very good safety 
rating with either NCAP 5+ or 4+ Star standard. Only a very 
small number of older vehicles do not meet these standards. 

48% of the car fleet is either battery electric (BEV), plug-in 
hybrid or petrol hybrid. Overall, 15% of the car club fleet is 
electric, 2% is plug-in hybrid (PHEV), with a further 31% being 
petrol hybrid. This compares to 14% electric, 26% plug-in 
hybrid, and 8% petrol hybrids in 2018/19.

Feedback from the operators suggests that the shift from  
plug-in to petrol hybrids in the fleet is a result of issues with  
EV charging, either infrastructure problems, or members  
not charging correctly, which impacts customer experience.  
There are also still a small number of diesel cars on the fleet  
(2%), these are mostly in the community car club fleets  
which have a longer replacement schedule for vehicles due  
to funding constraints. 

98% of the car fleet and 87% of the van fleet is Low Emission 
Zone compliant. The non-compliant vehicles are in the 
community car clubs. The average carbon tailpipe emission 
was 80g/km, making it 43% lower than the average UK car. 

Car Club Fleet
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The 2019-20 Car Club Annual Survey for Scotland  
has been published by CoMoUK to help build a  
strong evidence base about the sector and support 
its sustainable development. 

The data in this report was compiled by SYSTRA and Gfleet 
with input and contributions from commercial and community 
car club operators. A full report detailing the methodology 
and data is available on CoMoUK’s website.

CoMoUK is a charity that promotes the environmental, 
economic, health and social benefits of shared transport for 
the public good. We support the development of shared 
modes of transport including car clubs, bike share, ride share 
and demand responsive transport as an alternative to private 
car ownership and use. This is achieved through advocacy, 
research and development.

As well as this report, the latest updates on the car club sector 
in Scotland can be found on our website.

Further 
Information
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Get in touch 
If you are interested in learning more about how shared 
transport works and how it could work for you then don’t 
hesitate to get in touch and we will be happy to help you.

Email: scotland@como.org.uk
Web: www.como.org.uk
Twitter: @Como_UK

Our team
At CoMoUK we are proud of our team of experts. We 
have several members of staff who are experts in shared 
transport modes. In addition, there are team members 
who can help with marketing, project management and 
research. All of this ensures that we can offer the best 
support and advice across shared transport. 

mailto:scotland%40como.org.uk?subject=
http://www.como.org.uk
https://twitter.com/Como_UK

