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The CoMoUK Annual Car Club Survey in Scotland 2019/20 was 
completed by 1,499 car club members, from a total membership 
of 25,193. Two national car club operators and three community 
car club operators submitted information about their 
membership characteristics and car club usage.
Membership has increased by 27% over the last 12 months, with 12,878 
active members (which is a similar number to last year). The car club fleet 
has reduced slightly to 488 cars (from 544 in 2018/19) with mileage staying 
at around 4.2 million miles, which shows the vehicles are being used more 
efficiently by the members. Car clubs have resulted in the following benefits: 

Reduced private car ownership and usage
• Overall, extrapolating findings from the survey suggests that members 

have disposed of 6,700 cars since joining their car club, and 8,543 cars 
have not been purchased. Instead, members share the 488 cars in the car 
club fleet. 

• Overall, survey estimates suggest that members have potentially reduced 
their annual mileage by 12.8 million miles, which would equate to a carbon 
saving of 3,620 tonnes. 

• 55% of members are now less likely to buy a car in the future, while only 
5% stated that they are more likely to do so. 

Executive Summary
Enhanced modal shift
• After joining a car club, overall, the net change is that 16% of members 

now walk more and 10% cycle more than before joining. 

• 26% of members say that they have reduced their private car use since 
joining the car club. 

Low carbon cars
• 48% of the fleet is either electric or hybrid.

• Car club cars emit 43% less carbon from tailpipe emissions compared to 
the average UK car.

• Based on the mileage driven in car club cars, 354 tonnes of carbon 
emissions have potentially been saved by using a car club car rather than a 
typical UK car. (This is in addition to carbon savings from the reductions in 
mileage driven.)

Improved air quality 
• 98% of the car club car fleet are Euro 6 or zero emissions, meaning they 

meet the minimum standard for Low Emission Zones.
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CoMoUK has been collecting car club data in Scotland since 
2007 to build a strong evidence base about the sector and 
support its sustainable development. With increasing public 
concern about the climate crisis, there is a growing recognition 
that we need to take action now to cut transport emissions and 
shift more journeys to sustainable modes.
CoMoUK is committed to a standardised data collection system to assess the 
impacts of car clubs and inform stakeholders about their current and potential 
development. This survey builds on the evidence base supporting how car 
clubs can help:

Reduce carbon emissions from driving

Improve air quality

Support more sustainable travel choices

Reduce private car ownership and use

Benefit health

Improve place making 

Introduction
Over the last 13 years, CoMoUK has worked with car club operators to collect a 
range of data on the characteristics of their members and details of their fleets, 
as well as asking car club members about their travel behaviour. 

This report summarises member, fleet and operational information. The 
members survey was completed by 1,499 members throughout Scotland. Fleet 
data along with operational data was collected from the operators. The two 
main national operators (Co-wheels Car Club and Enterprise Car Club1), and 
three community car clubs provided information on their fleets and operations 
and circulated the survey to their members. 

About CoMoUK
CoMoUK is a national a charity that promotes the environmental, economic, 
social and health benefits of shared transport for the public good. 

CoMoUK is partly funded by Transport Scotland, in order to support the 
development of shared modes of transport including car clubs, bike share, 
ride share and demand responsive transport as an alternative to private car 
ownership and use in Scotland. This is achieved through research, development 
and advocacy.

1 Ecar were contacted about taking part in the survey but advised that as they only had one dedicated 
car club (only open to staff) in Scotland, it wasn’t appropriate to be involved.
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Methodology
The methodology for collecting the data is reviewed year on 
year to ensure the data collection is still as robust as possible. 
As in previous years, the data collection has consisted of three parts:

• Member survey – collects data on individuals’ use of their car club and 
travel behaviours

• Operator survey – collects data on members’ characteristics and 
operational use of vehicles 

• Fleet data collection – provides overall profile of the car club fleet

The results and final report were peer-reviewed by Dr Sally Cairns, of Sally 
Cairns & Associates Ltd.

Member survey 
The member survey was circulated to members in Scotland via the car club 
operators2. The survey was live, via Survey Monkey, from 21st October –  
1 December 2019, and was promoted to members on numerous occasions 
throughout this period. The national operators offered driving credit for 
everyone who completed the survey, and there was an overall prize draw for all 
members across Scotland. 

The analysis of the members survey was conducted by consultants SYSTRA. 
This year, as well as looking at the overall responses, results have also 
been analysed by rurality as per the Scottish Government urban / rural 
classifications3. 

• Rural area – population of less than 3,000 people

• Small town – populations of between 3,000 and 9,999

• Urban areas – populations of 10,000 or more

Initially, each segment was to be analysed separately, but the very small 
sample sizes for ‘small town’ and ‘rural’ did not permit this, so these have been 
combined. In this report, ‘urban’ refers to settlements over 10,000 people and 
data for ‘small town / rural’ refers to data for settlements under 10,000 people. 
Although towns of 3,000 – 9,999 people are conventionally counted as urban 
areas, they have been dealt with separately in this analysis, as they are likely to 
be qualitatively different to larger places, particularly big cities such as Glasgow 
and Edinburgh.

Not all questions were mandatory, so respondents were able to skip questions. 
In these instances, the proportion of responses to sub-parts of each question 
are calculated as the proportion of those who responded to it.

Operator survey
The operator survey covered a 12-month period from 1st November 2018 – 31st 
October 2019. This collected data on: number of members; number of hires; 
and distance of hires.

Fleet data
The operators were asked to provide a list of all vehicles on their car club fleet 
from 1st November 2018 – 31st October 2019. As a minimum, the operators were 
asked to provide registration number (VRN), mileage, date on fleet and date off 
fleet. Additional details such as litres of fuel used could be provided if known. 

The fleet analysis was undertaken by Gfleet Services Ltd. There are five 
accepted methods for calculating greenhouse gas emission for vehicles under 
3.5 tonnes. In diminishing order of accuracy, these are:

1. Type of fuel and fuel used (litres, kg or kWh).

2. Mileage driven with published (OEM) gCO2/km and “real-world” uplift.

3. Mileage driven with fuel type and car engine size or van size.

4. Mileage driven with fuel type.

5. Mileage driven with UK average car or van.

Only one small fleet provided fuel data so most of the calculations are based 
on the vehicles’ published OEM gCO2/km, and an age-related uplift has been 
applied to the published emissions to relate to real-world driving conditions. 
Some additional information is given in Appendix A and more comprehensive 
details on the methodology for the fleet analysis can be found in the Car Club 
Fleet Review report available on request from CoMoUK.

2 The request to complete the survey was sent to all car club members, regardless of whether they had 
used the car club in the last year, to capture views from members who are using it as a ‘back-up’ as well 
as those using it as a main mode of transport.

3 www2.gov.scot/Topics/Statistics/About/Methodology/UrbanRuralClassification

http://www2.gov.scot/Topics/Statistics/About/Methodology/UrbanRuralClassification
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Car club members and trip 
characteristics 
This section contains information provided by car club operators about their 
service. Each car club operator provided details of their membership numbers 
and data regarding use of car clubs by their members such as mileage 
travelled. Data was collected from operators by means of a self-completion 
questionnaire. 

Data was provided by the two national operators and three community car 
clubs. (The questionnaire was sent to seven community car clubs that CoMoUK 
knows to be operating in Scotland4). Not all operators provided data for each 
question (as data was not always available). Unlike previous years, questions 
were split into car and van use, where applicable.

4 Although four community car clubs did not respond, the number of members therefore missing from 
the overall totals is likely to be small.

Car club membership
As at 31st October 2019, there were 25,193 car club members in Scotland5, of 
which 14,117 were private individuals and 11,076 were corporate members6. This 
shows a 27% increase in total membership over the last 12 months, with an 
increase of 11% in private members and 54% in corporate members. Over the 
last five years, membership has increased by 227%.

Of the private members, 75% had hired a vehicle in the last 12 months (and are 
therefore known as ‘active members’). The figure is much lower for corporate 
members, with only 20% having hired a car in the last 12 months. Overall, 12,878 
(51%) members hired a vehicle in the last 12 months, which is similar to the 
number in 2018/19 (12,215).
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5 Data provided from national operators and 3 community groups.
6 Corporate members are staff employed in organisations which are members of the car clubs for 
business travel.

Chart 1: Membership growth (private and corporate members)
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Hires per member
The average number of hires per active member was 9 hires per year. This is 
slightly lower than last year, when it was 10 hires per active member. 

63% of active private members use a car club vehicle fewer than six times a 
year, and 11% of private members make more than 20 trips a year.

For four of the operators, the average number of hires per active private 
member was 8 hires per year. However, for one car club based in a relatively 
remote area, the number was 44 hires per member. This indicates that, in 
certain locations, car clubs can become a vital form of transport (perhaps due 
to a lack of other options). 

2%

5%3%

4%

7%

15%
64%

1–5 Hires 6–10 Hires 11–15 Hires 16–20 Hires
21–25 Hires 26–50 Hires 51–100 Hires

Chart 2: Hires per active private member

Mileage per hire
58% of hires for cars (corporate and private) are for trips of 20 miles or less, 
and 22% of trips are over 50 miles. The average distance travelled per hire is 
41.2 miles, which is similar to the previous year (40 miles).

10%

12%

14%

6%
8% 13%

20%

17%

1–5 Miles 6–10 Miles 11–15 Miles
16–20 Miles 21–25 Miles 26–50 Miles
51–100 Miles More Than 100 Miles

Chart 3: Mileage per hire (all members)
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Emission and Fleet Profiling 
The following section gives a profile of the car club vehicles in use in Scotland 
during 2018/19. The data has been analysed by Gfleet Services Ltd using the 
vehicle registration numbers (VRN) and published datasets from the DLVA 
(Driver and Vehicle Licensing Agency), VCA (Vehicle Certification Agency) 
and vehicle manufacturers, which enables comprehensive and accurate fleet 
profiling.

This report provides an overview of the findings. A full analysis of the fleet with 
detailed methodology is available on request from CoMoUK. 

All Scottish car club operators were asked to provide the VRN of all club 
vehicles that were operational during the 12 months between 1 November 
2018 – 31 October 2019, together with the mileage driven during that period, 
the fuel or energy used and the dates that the vehicles joined or left the fleet. 
Both national car club operators and three community car clubs supplied 
comprehensive fleet data. 

The calculations exclude vehicles that are not available to the general public 
(i.e. car clubs dedicated to specific organisations).

Car Club Fleet Profile
During 2018/19, a total of 488 cars were used on the car club fleet in Scotland. 
In the previous year, there were 544 cars, showing there was a decrease of 10% 
in the fleet size. However, in the last five years, the fleet size has increased by 
107%. There are also 62 light commercial vehicles (LCVs) in the car club fleet in 
Scotland.

Although the number of vehicles has decreased, the annual mileage has stayed 
the same at 4.2 million miles in 2018/19.
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Chart 4: Car club fleet growth
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Fuel type
15% of the car fleet and 6% of the van fleet is electric. Only 2% of the car fleet 
is diesel powered. 94% of the van fleet is diesel. This proportion of diesel vans 
reflects the lack of choice of alternatively-powered vans in the market. 

Last year, 14% of the car fleet was electric cars, similar to this year. However, 
last year, 26% of the car fleet were plug-in hybrids (PHEV) and 8% of cars 
were petrol hybrids. This year, the proportion has shifted to be 2% PHEV and 
31% petrol hybrids. Feedback from the operators suggests that the shift from 
electric to petrol hybrids in the fleet is a result of issues with EV charging – 
either infrastructure problems, or members not charging vehicles correctly, 
which impacts customer experience. CoMoUK is calling for investment in EV 
charging infrastructure to ensure that essential infrastructure is put in place to 
run and maintain electric shared mobility services.

There are also eight Hydrogen Fuel Cell cars on the fleet. 

Fleet mileage
Electric vehicles make up 15% of the car fleet but account for only 7% of 
the mileage. Hydrogen fuel cell cars are 2% of the fleet but only 0.5% of the 
mileage.

Plug-in hybrids and petrol hybrids account for a higher percentage of the 
car mileage driven (4% and 33% respectively) compared to the proportion of 
vehicles (2% and 31% respectively). 

The most commonly used fuel type was petrol, with 55% of the car mileage 
being undertaken by 48% of the car fleet.

Use of LCVs reflects the general profile of the LCV fleet.

Chart 5: Car club fleet by fuel type
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Chart 6: Fleet mileage by fuel type
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Chart 5: Car club fleet by fuel type

Chart 6: Fleet mileage by fuel type
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Age of fleet
96% of the Scottish car club car fleet is under five years old, and 71% is under 
three years. All the older vehicles are based in smaller, community-based clubs.

All the car club vans are under five years old, with 79% being less than three 
years old. 

Euro Standard
The Euro standard is a measure of the air pollution from a vehicle. From a 
public health perspective, the two key vehicle pollutants are nitrogen oxides 
(NOX) and particulate matter (PM). 

Overall, 96% of the car fleet and 87% of the van fleet is either zero-emission or 
Euro 6 compliant. 
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Chart 7: Age profile of car club fleet

Chart 8: Average age of car club fleet

Chart 9: Euro Standard of car club fleet
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Low Emission Zone compliance
Low emission zones (LEZ) are areas where high polluting vehicles are restricted 
to help improve local air quality. 98% of car club cars and 87% of vans are 
compliant with the current proposed low emission zone minimum standards7, 
which are: 

• Petrol engine – Euro 4

• Diesel engine – Euro 6

• Zero emission vehicle 

The non-compliant vehicles are older Euro 5 diesels, and most are associated 
with rural car clubs so are unlikely to be used in cities impacted by poor air 
quality.

Vehicle safety
The fleet’s safety rating is high with almost all (97%) of the fleet meeting either 
the NCAP 5+ Star standard or the NCAP 4+ Star standard. Only a very small 
number of older vehicles do not meet these standards.

Chart 10: Low emission zone compliance
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Chart 11: Fleet vehicle safety rating
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7 Low Emission Zones Scotland, www.lowemissionzones.scot/get-ready/vehicle-registration-checker

Chart 10: Low emission zone compliance

Chart 11: Fleet vehicle safety rating

http://www.lowemissionzones.scot/get-ready/vehicle-registration-checker
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Carbon Dioxide Emissions
The car club fleet in Scotland is low-carbon and energy efficient, with 79% of 
cars emitting less than 100gCO2/km (VED Bands A – E) compared to the 7.8% 
of the UK car fleet. The electric and hydrogen cars comprise 17% of the car fleet 
and emit 0g/km (VED Band A).

The average published (OEM) CO2 emissions for the car fleet is 80g/km, which 
is 43% lower than the average UK car (141.8g/km8). The average CO2 emissions 
for the van fleet is 158g/km, which is 5% lower than the average UK LCV 
(166.9g/km9).

8 Department for Transport, VEH0206, www.gov.uk/government/statistical-data-sets/veh02-licensed-cars
9 The Society of Motor Manufacturers and Traders, www.smmt.co.uk/industry-topics/emissions/facts-and-figures/ 
10 Department for Transport, VEH0206, www.gov.uk/government/statistical-data-sets/veh02-licensed-cars

Chart 12: Carbon dioxide emissions
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11 DBEIS 2019, www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019

Estimating greenhouse gas emissions savings from using 
cleaner car club vehicles
A detailed calculation of the greenhouse gas emissions saved by using car club 
vehicles (rather than ‘average’ UK cars) has been carried out (with more details 
given in Appendix A). 

The Scottish car club car fleet has a high proportion (15%) of zero emission 
battery electric vehicles (BEV) as well as a small fleet of zero emission 
hydrogen vehicles. While these vehicles emit zero tailpipe emissions, the 
greenhouse gas emissions associated with the creation of the fuel (electricity or 
hydrogen) have been considered to calculate the overall emissions.

If the annual car club mileage (4.2 million) had been driven in the average 
UK car (177.1gCO2e/km11) it would have produced 1,207 tonnes of carbon 
dioxide, compared to 853 tonnes (scope 1 & 2) generated by the car club cars, 
indicating a saving of 354 tonnes in one year (29% reduction). Looking at scope 
1 (tailpipe) emissions only, the saving is 386 tonnes (32% reduction). 

http://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019
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Car Club Members 
Between October and December 2019, a car club member survey was 
circulated to all Scottish based members of the five car clubs described earlier, 
plus one other community car club. In total, 1,499 complete responses were 
received and analysed. Of these, 1,444 members regularly used a car club car 
(rather than a van) – and the responses of this sub-sample were analysed for 
the majority of the questions.

This survey was designed to find out about the travel behaviour of people 
who use car club cars, rather than those joining a car club to mainly use vans. 
Therefore, the first question asked about what type of vehicle people normally 
used.

Main car club vehicle used
From the 1,499 responses, 94% of respondents only use / plan to use the car 
club cars, or mostly use cars with occasional van use. Only 4% of respondents 
mostly use vans or only use vans.

Chart 13: Car club vehicle used
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Chart 13: Car club vehicle used
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Measures to encourage disposal of private car for van users
Members who indicated that they only or mostly use vans (55 respondents), 
were asked if they owned a car, and, if so, what would encourage them to sell 
or dispose of their car(s) and use a car club instead. Members could select 
more than one option. 

Nine members didn’t own a car. Of those who did, 35% (16 respondents) stated 
that a wider availability of car club cars would encourage them to dispose 
of their car(s), and 28% (13 respondents) would want more public transport 
options for the journeys they make. Only 13% (6 respondents) said nothing 
would encourage them to dispose of their car. 
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The following questions were only completed by those who indicated that 
they either only used cars, mostly use cars or use cars and vans about the 
same (1,444 members).

Geographical split
Based on the 1,328 responses which gave a postcode, the majority of 
respondents were from Glasgow (31%), Edinburgh (29%) and Aberdeen (13%). 

Sample size = 55

Chart 14: Measures to encourage disposal of private car

Chart 15: Location of survey respondents who use car club cars
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Rurality
The majority (91%) of responses who provided a postcode were from 
members in urban areas (populations over 10,000), 4% were from small towns 
(populations between 3,000 and 9,999) and slightly more (5%) from rural 
locations (populations less than 3,000). For this report, rural and small town 
have been combined to give 9% of respondents (i.e. approx. 120 respondents, 
although not all replied to all questions).

Length of membership
Of those members using car club cars, 90% of members joined their car club in 
the last five years, with 39% being “new” members who have joined in the last 
12 months. 

Chart 16: Survey responses by area type
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Chart 17: Length of membership
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Car club marketing
Most members first heard about the car club by seeing a car club car in the 
street (39%), closely followed by ‘word of mouth’ (29%). 

Decision to join car club
The majority (44%) of respondents said they were interested in joining the car 
club when they heard about it but took a bit of time to decide before joining. 
Just over a quarter (28%) of respondents decided to join as soon as they heard 
about it. 
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Chart 18: Car club marketing
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Household circumstances when joining 
About half of members did not own a car at the time of joining, including 36% 
of people who therefore joined to ‘gain additional personal freedom’. 22% of 
people joined a car club rather than buying a new private car and 14% of people 
sold / disposed of a car and joined the car club instead. 
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Sample size = 1,391

Chart 20: Household circumstances when joining
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Car ownership before joining 
About half of members stated they owned at least one car before joining the 
car club, whilst about half did not own a car prior to joining12. Just over half 
of urban respondents didn’t own a car before joining, whereas only 24% of 
respondents in small towns / rural did not previously own a car.

12 Respondents were asked separate questions about household circumstances ‘when joining’ and 
previous car ownership (where the time period was not specified) – these may have been interpreted 
slightly differently, leading to slight differences in the proportion reporting that they did not previously 
own a car.

Sample size = 1,318

Chart 21: Car ownership before joining
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Change in car ownership post car club membership 
Overall, 30% of respondents stated that they own fewer cars now, compared 
to before joining the car club. Based on calculations about the reported 
changes in numbers, this represents 441 private cars taken off the roads. 65% 
of members had made no change to the number of cars they own, and 5.5% 
reported owning more cars than before joining (calculated to represent a total 
of 77 private cars). This means an overall reduction of 364 cars for the 1,318 
members responding to the question. If this is extrapolated for all members, 
this equates to 6,700 cars being disposed of across all members, which is the 
equivalent of 14 private cars being displaced per car club car. 

The proportion of respondents who stated that they disposed of their car(s) 
after joining the car club is slightly higher in small towns / rural areas at 35%, 
compared to 28% in urban areas, as might be expected given that pre-joining 
levels of car ownership were higher.

Sample size = 1,318

Chart 22: Change in car ownership
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Measures to encourage car disposal 
From the respondents who either have the same number or have increased 
the number of vehicles they own since joining, the top measures that would 
encourage them to dispose of their private car(s) were as follows, (respondents 
could select multiple options):

• Wider availability of car club cars across Scotland (41%)

• More public transport options for the journeys they make (32%)

• More integration to make it easier to switch between different transport 
options (27%)

24% said nothing would encourage them to sell or dispose of a car.

In urban areas, wider availability of car club cars across Scotland was also the 
most popular measure (43%), whereas in small towns / rural areas, the most 
popular measure was more public transport options (35%). 35% of respondents 
from small towns / rural areas also stated nothing would encourage them to 
give up their car, as opposed to 24% in urban areas. 

Sample size = 1,318
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Chart 23: Measures to encourage car disposal
(Respondents could select multiple options)
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Car disposal in the last 12 months 
244 members have sold or disposed of (and not replaced) their car in the last 
12 months. The most popular reason for making this decision was the cost 
of maintaining / running their car. The car not being used enough to justify 
keeping it and a change to personal circumstance were also popular reasons.

 
When asked how much the car club impacted their decision to sell / dispose of 
their car and not replace it, 47% stated it was the main or a major factor in their 
decision. 

13%
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18% 21%

30%

Cost of maintaining / running the car
Car not used often enough to justify keeping it
Change of personal circumstances (e.g. new job, moving house)
Environmental reasons
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Car club gave better options i.e. newer vehicles, vehicles of di erent sizes, electric cars
Improvements to other travel options (e.g. public transport, cycling routes) in my area
Other

29%

24%

36%

11%

The main factor A major factor A minor factor
Not a factor

Chart 24: Main reasons for disposing of private car
Chart 25: Car club factor in decision to sell / dispose of private car

Sample size: 243

Sample size: 243

(Respondents could only choose one option)
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Foregone purchase of a new private car 
When asked if they had not joined the car club, would they have bought a 
new private car (or another car), 35% of respondents stated they definitely or 
probably would have, which potentially equates to 8,543 private cars not being 
purchased across all members. 18% said they definitely wouldn’t have bought a 
private car. 

There are similar responses across both area types with 35% in urban areas and 
37% in small towns / rural areas saying they would definitely or probably have 
bought a car. Similarly, 19% and 17% respectively said they would definitely not 
have bought a car if they had not joined the car club.

Future car ownership 
The majority (87%) of respondents stated that they do not plan to sell or 
dispose of a car in the next 12 months. 5% of members said that they are 
planning to sell or dispose of a car. 

The proportions are very similar for the different area types.
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Chart 26: Purchase of new private car if not joined car club

Chart 27: Car disposal in next 12 months
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More than two thirds (68%) of members said they do not plan to buy a new 
car in the next 12 months. A fifth (20%) are not sure, and 12% plan to buy a new 
private car. The proportions are similar when looking at rural/urban.

When asked if joining the car club has made it more or less likely that their 
household will buy a private car in the next few years, 55% stated it is now less 
likely, while only 5% stated that it is more likely. 

The majority of urban and small town / rural respondents (57% and 56% 
respectively) are now less likely to buy a new private car in the future. 38% of 
small town / rural respondents stated that it has made no difference, compared 
to 32% of urban residents.

Not planning to own a new car in next 12 months

Not sure if will own a new car in next 12 months

Do plan to own a new car in next 12 months
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Chart 28: Planning to buy a car in next 12 months 

Chart 29: Likelihood of buying a car in the future

Sample size: 1,298

Sample size: 1,307
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Annual mileage 
The survey respondents have low annual mileage in car club and private cars, 
with the majority (83%) driving fewer than 3,000 miles in car club vehicles and 
49% driving fewer than 3,000 miles in private cars. The average annual mileage 
for a UK driver is 7,600 miles13. 

This is similar across the different area types, but respondents in small town 
/ rural areas have a higher private car annual mileage with 25% doing over 
10,000 miles per annum in a private car.

13 RAC Foundation, www.racfoundation.org/motoring-faqs/mobility
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Chart 30: Members annual mileage

Sample size: 1,233
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Averaging this across the whole sample, this would equate to each member 
reducing their annual mileage by 527 miles per year. Scaling up, this suggests a 
potential reduction of 12.8 million miles over 12 months for all members. 

If it is assumed that each mile would have otherwise been driven in a car with 
average emissions (177.1g/km14 for the UK private car, including an uplift for 
real world emissions), then this would mean a saving of 3,620 tonnes of CO2 
(excluding any emissions that were created by this mileage being done in other 
modes such as train or bus instead of a car).

Changes in mileage since joining 
Just under a third (29%) of respondents stated that they have decreased their 
mileage (car club and private car) since joining the car club, while a quarter 
have increased their mileage. 36% stated that there has been no change to how 
much they drive. Slightly more respondents from small towns / rural (36%) 
stated they have deceased their annual mileage, compared to those in urban 
areas (28%). 

Respondents who had decreased / increased their mileage were asked to 
indicate by how much it has changed (by selecting a range). By taking the mid-
point for the ranges, and averaging across the samples, this gave an average 
reduction of 2,796 miles for those who decreased their mileage, and an average 
increase of 1,096 miles for those who now drive more.
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14 DBEIS 2019, www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019

Chart 31: Change in household mileage (both car clubs and private cars)  
since joining the car club

Sample size: 1,296

http://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019
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Last journey made using the car club 
Over half of the respondents had made a journey in a car club car in the month 
prior to completing the survey. 7% of respondents had not yet made a journey 
using the car club. This is a similar proposition when looking at rural / urban 
split, with slightly more respondents in small towns / rural areas having made a 
journey in the last month.

Reasons for not using the car club in the last 6 months
From the 219 members who had either not used the car club in the last 
6 months or who had not yet made a journey, the most common reason 
(respondents could select more than one reason) given for not having yet used 
the car club was not needing it for any journeys made (35%), closely followed 
by the car club being a back-up in case the member needs it (32%).
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Frequency of use for different purposes
The most popular reason for using a car club car was to do shopping, with 37% 
using it at least once a month. Visiting friends / family, leisure and personal 
business were the next most common reasons, with around a quarter of 
respondents using a car club at least once a month to make these journeys.

Last journey made in a car club car
When asked to think about the last journey they made in a car club car, the 
main reasons given for using the car club by respondents were that public 
transport would have been less convenient / comfortable (i.e. too many 
changes, not door-to-door, have to share with other passengers, more effort 
required). This was closely followed by needing to carry luggage or bulky items. 
(Respondents could select up to three options). 

Respondents living in small towns / rural areas gave a more even spread of 
reasons including public transport being less convenient, carrying bulky items, 
shorter journey times, going to more than one place and no available public 
transport options.
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Chart 34: Purpose for car club journeys

Chart 35: Reason for using car club car
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Mode of travel for trip before joining a car club
The main modes of transport used for undertaking the same trip prior to 
joining the car club were private car (21%) and bus (16%). 18% of respondents 
stated they would not have made the journey. 

The proportion of journeys that would previously have been made by private 
car was considerably higher in the small town / rural areas.

Location where car clubs are used
The majority (87%) of respondents entirely or mostly used their local car club 
(i.e. in the hometown). This is similar for all areas, although respondents in small 
towns / rural areas were more likely to use car club vehicles both locally and 
elsewhere. 
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Chart 37: Location of where car clubs are used
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Distance prepared to walk to nearest car club vehicle
A third (33%) of respondents said they were prepared to walk up to 10 minutes 
to access a car club car, and a fifth (20%) said they would walk more than 10 
minutes. Only 4% of respondents said they would only be prepared to walk up 
to 2 minutes to get to a car. 

Up to 10 minutes was most popular answer for urban respondents (35%), 
whereas small town / rural respondents contained high proportions of 
members who were only prepared to walk 5 minutes (34%), and who were 
prepared to walk more than 10 minutes (26%).
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Chart 38: Location of where car clubs are used
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In urban areas, the overall net change was similar to above with 16% walking 
more, 10% cycling more and 26% using private cars less. Overall, bus travel 
hadn’t changed amongst respondents, and train travel had reduced slightly  
(3% less). 

In rural areas, the overall net change was 13% walking more, 13% cycling more, 
and 35% using private cars less than before joining. Bus travel had reduced 
slightly (4%) but train travel had increased by 8%.

Change in travel behaviour
When members were asked how their use of other modes of travel have 
changed since joining the car club, overall (net change) 16% of respondents 
walk more and 10% have increased how much they cycle. Private car (as a 
driver) and taxi use have decreased the most (26% and 20% respectively). 
Travelling as a car passenger has also declined (net change -8%). For most 
other forms of travel, the proportions increasing or decreasing their use were 
relatively balanced.
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Travel mode for commuting
Walking was the most popular mode of transport for getting to work / 
education (30%) followed by cycling (17%) and using the bus (16%). This  
shows the majority of the respondents don’t rely on a private car for 
commuting to work.

This is different when looking at members who live in urban areas compared 
to those living in small town/rural areas. Nearly a half (49%) of people use 
active travel to get to work / education in urban towns, and 16% take the bus. In 
contrast, private car is the most popular mode in small towns / rural (27%), with 
29% using active travel and 10% using a bus.

Using a car club on holiday
11% of respondents already use a car club when on holiday in UK, and 5% use 
a car club when aboard. Around two thirds of respondents said they would 
consider using a car club when holidaying in the UK (68%) or when holidaying 
aboard (60%). Only 4% and 9% would not use a car club when holidaying in the 
UK or aboard (respectively).
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Sample size: 1,306
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Electric vehicles (EVs)
Just under half of respondents (48%) stated they have used a plug-in electric 
car club car. The main reason for using an electric car was being curious to try 
an EV, followed by it being more environmentally friendly.

0.2%

51.9%
47.9%

Yes No Car club doesn't have any electric cars

6%
2%

2%

7%

16%

18%
22%

27%

I was curious to try an electric vehicle
It is more environmentally friendly
It was the closest vehicle available to me
I prefer driving electric vehicles
It was the only option
The size / type of the vehicle
I did not realise it was an electric vehicle when booking
Other

Chart 42: Members who have used an electric car club car Chart 43: Reason for using an electric car club car

Sample size: 1,295

Sample size: 626
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Experience of driving the EV
The majority (84%) of respondents were satisfied with their experience of 
driving the electric car; and only 9% were dissatisfied. The most popular  
reason given for being dissatisfied was the car not being charged when they 
picked it up.

4%5%
6%

33%

52%

Very satisfied Quite satisfied
Neither satisfied nor dissatisfied Dissatisfied
Very dissatisfied

33%

2% 2% 3%
11%

16%

33%

The car was not charged when I picked it up
I was worried that the car would run out of charge during hire
The car ran out of charge during hire
The drive was uncomfortable
I was worried about being unable to find a charging point during my journey
Travelling by petrol/diesel car club cars is easier / more convenient
Other

Chart 44: Satisfaction of driving the EV Chart 45: Reason for unsatisfactory experience of driving the EV

Sample size: 625

Sample size: 61

(Respondents could only select one option)
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Experience of charging the EV
The majority (58%) of respondents were satisfied with the experience of 
charging the EV, while 19% stated they were dissatisfied with their experience. 
The most popular reason given for not being satisfied was difficulty when 
charging.

11%

5%

14%

12%
36%

22%

Very satisfied Quite satisfied
Neither satisfied nor dissatisfied Dissatisfied
Very dissatisfied I did not use a charging point

1

3%6%

10%

15%

22%

43%

I had di culty when charging
Other
The charge points weren’t available when I arrived
I was unsure how to charge
The charging takes too long
I was unsure where charging points are located

Chart 46: Satisfaction with charging the EV Chart 47: Reason for unsatisfactory experience of charging the EV

Sample size: 625

Sample size: 118

(Respondents could only select one option)
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Not used an electric car club car
Of the respondents who stated they have not used an EV, two thirds (76%) 
would be happy to use an EV if there was one close by / they had the 
opportunity to use one.

77%

4%

19%

I have concerns about using electric vehicles
I have no interest in using an electric vehicle
I would be happy to use an electric vehicle if there was one close to me / had the opportunity

10%1%

2%

6%

10%

13%

13%

18%

28%

Running out of charge during my hire
I don’t know how to drive an electric vehicle
I am worried about being unable to find a charging point during my journey
I am unsure how to use charging points
Car not being charged when picking it up
I make long journeys so don’t think electric vehicles are suitable
I am unsure where charging points are
I am worried about the driving performance of electric vehicles
Other

Chart 48: Reason for not using an EV

Chart 49: Main concerns regarding using an EV

Sample size: 625

Sample size: 130

(Respondents could only select one option)

(Respondents could only select one option)

Concerns about using an EV
Among those members who indicated that they had concerns about using an 
EV (130 respondents), the most common main concern was running out of 
charge during the hire. Not knowing how to drive an EV, worry about finding a 
charge point and not knowing how to use a charge point were the next most 
common concerns. 
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Demographics of survey respondents
Not all operators record the same data on the 
demographics of their members, so to give an 
indication of who car club members are, this data 
was gathered through the members survey. 

Just under two thirds of the respondents were 
male (61%) and two-thirds identified as white 
British. The age ranges were fairly evenly spread 
between 25 and 64 (85% of all respondents). 

The majority of the respondents (76%) were 
employed or self-employed. 9% were retired and 
the same number were students. 

Respondents’ income was fairly evenly spread 
with 76% earning up to £49,999. A quarter of 
respondents were earning less than £20,000.

Ethnicity

1%

2%

4%
5%

22%

66%

White British White other
Prefer not to say Asian / Asian British
Mixed / multiple ethnic group Other ethnic group
Black: African / Caribbean / British

Employment status

1%9%

13%

9%

2% 1% 1%

64%

Employed
Not employed, looking for work
Not employed, not looking for work
Prefer not to say
Retired
Self-employed
Student
Unable to work

Gender

2%

61%

37%

Female Male Other Prefer not to say

Income

9%3%

3%

10%

18%

32%

26%

Less than £20,000 £20,000 to £34,999
£35,000 to £49,999 £50,000 to £74,999
£75,000 to £99,999 Over £100,000
Prefer not to say

Age

6%

16%

19%

24%

26%

9%

17–24 25–34 35–44 45–54 55–64 65 plus

Chart 50: Demographics
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Appendix A
Calculating the direct emission reductions associated with the 
use of car club cars
The carbon dioxide emissions from car club vehicle use (rather than average 
UK car use) have been determined as CO2e – carbon dioxide equivalent. 
This method includes the other greenhouse gas (GHG) emissions of vehicles 
(methane – CH4 and nitrous oxide – N2O) which are reported as carbon dioxide 
equivalents following international GHG reporting protocol standards. 

It is a Tank to Wheel (TTW) calculation and does not include the impacts of 
extracting and processing fuels known as a Well to Wheel (WTW) assessment. 
Nor has any estimate of the impact related to the construction and disposal of 
the vehicles been included. 

The analysis has been based on the DBEIS 201915 Scope 1, 2 and 3 emission 
factors, carbon dioxide equivalent emissions and gross calorific value. 

In 2018/19, the average UK car had GHG emissions of 0.1771 kgCO2e/km  
(DBEIS 2019) and, had it driven the same mileage as the car club fleet (4.2 
million miles), it would have produced 1,207 tonnes of carbon dioxide. Based 
on the methods described below to calculate the emissions of the car club 
vehicles, using a car club car instead of an average UK car has reduced GHG 
emissions by 354 tonnes or 24%.

14%

83%

3%

Method 1 Method 2 Method 3 Method 4 Method 5 15 www.gov.uk/government/collections/government-conversion-factors-for-company-reporting

Accuracy degrades from Method 1 to Method 5. Method 1 is based on actual 
fuel burnt whereas Method 5 is based on the average UK vehicle of that type. 

Only one small fleet provided fuel data so most of the calculations are based on 
the vehicles’ published OEM gCO2/km but an age-related uplift (see Method 2) 
has been applied to published emissions to compensate for real-world driving 
conditions.

With an electric or hydrogen vehicle, the Scope 1 emissions from burnt fuel are 
zero but the Scope 2 emissions are linked to the intensity of the UK grid unless 
the electricity used has been provided under a “private wire” agreement from a 
local renewable source. 

It has been assumed that all electric vehicles have been charged from the UK 
grid and that the hydrogen for fuel cell vehicles (H2FC) has been generated 
using a UK grid-connected electrolyser. 

The Scottish grid has a significantly lower carbon intensity than the UK grid, 
but international reporting methodologies require the use of “national” (in this 
case UK) location factors as provided by DBEIS. 

The methodology used for EVs and H2FC vehicles are outlined in full in the ‘Car 
Club Fleet Review report’ available from CoMoUK.

Chart 51: Methodology used to determine the emissions and energy use

http://www.gov.uk/government/collections/government-conversion-factors-for-company-reporting
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Appendix B

Glasgow City

Edinburgh, City of

Aberdeen City

Dundee City

Highland

Moray

East Lothian

Fife

Aberdeenshire

South Lanarkshire

Perth & Kinross

North Lanarkshire

East Dunbartonshire

East Renfrewshire

Falkirk

North Ayrshire

Dumfries & Galloway

Orkney Islands

Renfrewshire

Angus

Midlothian

South Ayrshire

Eilean Siar

Scottish Borders

Stirling

West Dunbartonshire

Argyll & Bute

0% 10% 20% 30% 40%

0.1%

0.1%

0.1%

0.1%

0.1%

0.2%

0.2%

0.3%

0.3%

0.3%

0.3%

0.3%

0.3%

0.3%

1%

1%

1%

1%

2%

3%

3%

3%

4%

5%

13%

29%

31%

Chart 52: Member survey responses by Local Authority residency



Get in touch 
If you are interested in learning more about how shared 
transport works and how it could work for you then don’t 
hesitate to get in touch and we will be happy to help you.

Email: scotland@como.org.uk
Web: www.como.org.uk
Twitter: @Como_UK

Our team
At CoMoUK we are proud of our team of experts. We 
have several members of staff who are experts in shared 
transport modes. In addition, there are team members 
who can help with marketing, project management and 
research. All of this ensures that we can offer the best 
support and advice across shared transport. 

mailto:scotland%40como.org.uk?subject=
http://www.como.org.uk
https://twitter.com/Como_uk

