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55%

40%

49%

17
agreed that membership 
allowed them to travel to 
places which wouldn’t be 
accessible otherwise

of respondents said 
they used the service for 
carrying bulky items

of respondents used public transport at least once a 
week. This compares to a national average in Scotland 
of 25% using a bus once a week and 9% using the train 
at least once a week1

1.   https://www.transport.gov.scot/publication/transport-and-travel-in-scotland-2019-results-from-the-scottish-household-survey/

ACCESS TO  
OPPORTUNITIES 

CAR CLUB  
MEMBERS

A USEFUL TOOL FOR TRIPS WHICH CAN’T BE DONE BY OTHER MODES

SUSTAINABLE TRAVEL

REDUCING PRIVATE 
CAR OWNERSHIP 

private cars replaced 
by each car club 
vehicle in Scotland 
in 2021

FLEET  
SIZE

36%
of respondents have used a bicycle at least 
once a week. On average, in Scotland, 6% 
cycle for their commute and 7% cycle for 
pleasure at least once a week 

38%
of respondents said  
there were no suitable 
public transport options

47%
said they would have 
used taxi or car hire if the 
car club wasn’t available

73% 26%
agreed that car club 
membership saved them 
money compared to 
owning a car

of respondents said  
that saving money was  
a reason for joining the 
car club  

COST SAVINGS 

£

70%
of members used  
the car club between 
1 and 5 times a year

LOW CAR 
LIFESTYLES

37,993 567
Up from 30,617  
in 2020

Cars in the car club fleet,
up from 515 in 2020

K
ey findings

TIMES  
PER  
YEAR1-5

An 
increase  
of 24%

ONCE A 
WEEK

ONCE A 
WEEK
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18%

81%

of the car club cars in 
Scotland are electric

of respondents were 
satisfied with driving 
the electric car club 
vehicles 

ELECTRIC CARS

11%

62%

of the car club cars  
in the UK are electric

of respondents were 
satisfied with charging 
electric car club vehicles 
at the end of a hire 

1%

42%

of private cars in  
the UK are electric2

of respondents were 
satisfied with mid-
hire charging electric 
car club vehicles 

37%

100%

CARBON  
EMISSIONS

CLEANER  
AND SAFER

lower In Scotland than 
the average UK car3

of cars are under  
5 years and 53% are 
under 2 years old

YEARS5

petrol 
hybrid

petrol electric plug-in 
hybrid

diesel hydrogen 
fuel cell

42% 33% 18% 1%5% 1%

P/H P/E H

FUEL TYPE

CO2

2. Department for Transport, VEH0105 and VEH0132b
3. CoMoUK car club research 2020

CC CC CC
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The benefits of car clubs can be clearly 
plotted against the vision laid out by 
Scottish Government in its second National 
Transport Strategy. 

Reducing inequalities:   
55% of respondents agreed that car 
club membership allowed them to travel 
to places which wouldn’t be accessible 
otherwise.  

26% said that they would not have  
been able to make their last trip without  
a car club.  

Taking action on climate change:  
18% of the car club cars in Scotland are 
electric whilst less than 1% of private cars  
in the UK are electric.

Delivering inclusive economic growth:  
73% agreed that car club membership 
saved them money compared to owning  
a car.  

Improving our health and wellbeing:  
36% have used a bicycle at least once a 
week. On average, in Scotland, 6% cycle for 
their commute and 7% cycle for pleasure at 
least once a week.   

92% of respondents have walked at least 
once a week.  

Further, as we read the Scottish 
Government and COSLA’s route map for a 
reduction by 20% of private car kilometres 
in Scotland by 2030, we see again the 
key role that car clubs can play as a core 
intervention. 

Our research finds that 70% of members 
used the car club between 1 and 5 times a 
year, highlighting how access rather than 
ownership is key to delivering just and 
equal opportunity at the same time as 
reducing kilometres driven.

I hope that as you read this research,  
you are inspired both by the contribution 
car clubs are making to decarbonising 
transport as well as the personal accounts 
of users and what car club use means  
to them.

Do not hesitate to get in touch with us  
or find out more about what we do via 
como.org.uk.

Rachael Murphy 
Scotland Director, CoMoUK 

Foreword

CoMoUK has been working for years in Scotland 
and we are so excited to be able to share our 
latest findings on Scottish car club usage and  
the societal and environmental impact of this. 

Our report is the latest in a long-running  
series on the ability of car clubs to reduce the 
negative impacts of, and reliance on, the private 
car, thereby producing better streetscapes in 
which to live, work and play. 

https://como.org.uk
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Methodology

Over the last 15 years, CoMoUK has 
collected a consistent range of data from 
car clubs about the characteristics of their 
members and information on their fleets,  
as well as surveying car club members 
about their travel behaviour. 

For this report, data was collected from 
the main national operators in Scotland 
(Enterprise Car Club, Co Wheels, and the 
car club subsection of Hiyacar). 

The data was collected in two parts:

•  A car club members’ survey, which  
was completed by 1,752 respondents

•  A car club operators’ survey which 
gathered data on operational vehicle 
usage

Car club fleets often contain vans as well 
as cars. Members who only used vans and 
not car plus those who only use the service 
for business trips were excluded from the 
analysis. This report provides an overview 
of the key findings.

Introduction

This Scottish CoMoUK Car Club Annual Report 2021 
describes data collected from car club operators 
for the period 1 November 2020 to 31 October 
2021 alongside data from our car club user survey, 
collected in Autumn 2021. This research has been 
created and carried out by CoMoUK with input and 
contributions from car club operators, and has been 
verified by Dr Sally Cairns, research consultant.  
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21,216

8,596

26,726
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32,245

9,401
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8,959
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Car club membership 
Membership of car clubs in Scotland is 
growing strongly, and total membership is 
now at 37,993 people, a 24% increase over 
12 months. The number of active members 
(i.e. those who have joined, renewed their 
membership or used a car club vehicle 
in the last year) stands at 32,345, which 
is considerable growth from a year ago 
(11,766), an increase of 174%.

This increase is likely to be a combination  
of 2020 members not being active during 
the Covid-19 travel restrictions and the 
addition of about 7,000 new members in 
2021. There has been a particular increase 
in active corporate membership over the 
period. As can be seen from later sections 
of the report, car club users remain 
infrequent drivers.  

It is important to note that these figures 
represent total memberships numbers. 
As 14% of survey respondents indicated 
they joined more than one car club, it may 
include some duplicates. However, at the 
same time, some households will have 
more than one person benefiting from one 
membership. The majority of those who 
said that they were members of more than 
one scheme said that one reason was to 
increase availability of vehicles (95%). 

Half (50%) indicated that it gave them a 
choice of type of vehicle. Almost half (45%) 
said it allowed them to pick up a car when 
they have travelled to another area by 
public transport.

16% of survey respondents hadn’t  
used the car club in the last 12 months.  
Of these people, most said they just  
haven’t needed the service, which may  
have been influenced by Covid. 

40,000

30,000

20,000

10,000

0

Car club membership growth 
All members

Individual Individual

Corporate Corporate

Total Total

Car club membership growth 
Active members
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Membership demographics   
The majority (66%) of those responding to 
the survey identified as male.

This is operator data; it is closely matched 
by the survey data. Operator data indicates 
the majority of members in Scotland are 
between 25 and 39. 

5%

10%

19%

18%13%

24%

11%

66%

30%

1%3%

2%

10%

16%

16%

14%

11%

10%

8%

9%
4%

When asked about personal income levels, 
there was a spread of responses, with 37% 
of respondents earning over £40,000 and 
15% earning under £20,000. A Mosaic 
analysis4 of members from postcode data 
also shows a range of income groups 
among Scottish car club users, with as  

many people coming from the wealthy 
groups as those on more limited budgets.

In terms of ethnic background, 80% of 
respondents were from white, 7% were 
Asian, 3% black and 5% from other ethnic  
or mixed heritage groups.

Male
Female
Non binary
Other

<£10,000
>£10,001-<£20,000
>£20,001->£30,000
>£30,001-<£40,000
>£40,001-<£50,000
>50,000
Prefer not to say

Under 21
21 to 24
25 to 29
30 to 34
35 to 39

White
Asian / Asian British
Black: African / Caribbean / British
Mixed / multiple ethnic group
Other ethnic group
Prefer not to say

40 to 44
45 to 49 
50 to 54
55 to 59
60 and over

GENDER

INCOME

AGE

ETHNICITY

66%

7%

3%
3%

2%

5%

 4. Details available on request. 
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Motivations and Benefits 
The survey asked questions about 
members’ motivations for joining a car club. 
The results painted a picture of members 
who had car-light lifestyles and wished 
to reduce the costs, the stress, and the 
environmental footprint of driving.  
The majority (61%) said they rarely use  
a car; this is explored further in the  
section on trip patterns. 

The need to save on the costs and hassles 
of car ownership were the next most 
popular reasons for joining (both 26%), 
followed by a quarter being motivated by 
global environmental problems or local 
ones including parking problems. 

“ I don’t want to buy 
a car due to living in 
the city, and trying 
to be more eco-
friendly so car club 
is a great solution”

61%

26%

26%

25%

15%

12%

10%

8%

I don’t need a car often, so it fitted my lifestyle

I wanted to save money on motoring  
e.g cost of purchase, lease, repairs 

I wanted to avoid the hassles of ownership 

I wanted to reduce my environmental impact  
/reduce parking problems 

I needed a back up or second vehicle in 
addition to a private car

I was attracted by a special offer 

I had a lifestyle change e.g. house move, job 
change, Covid-19 related change leading to 
new travel patterns
I live in a residential development with a car 
club and I joined through its membership 
arrangements

My employer joined the car club and I joined 
through its membership arrangements 

I needed a van

0 20

3%

2%

40 60 80

Reasons for joining a car club  
(*respondents can choose more than one option)

61%
of respondents said 
that a reason for 
joining a car club was 
because they don’t 
often need a car
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Cost savings 

Equitable access to opportunities  

26% of respondents said that saving money 
was a reason for joining the car club and 
73% agreed that car club membership 
saves them money compared to owning a 
car. Most members giving cost savings as a 
reason for joining used the service between 

1-5 times per year, which is likely to cost a 
great deal less than running a private car 
when all the costs of owning a car such 
as finance, depreciation, maintenance, 
insurance, tax and parking permits are 
considered. 

When asked whether they agreed  
or disagreed with various statements,  
55% of respondents agreed that car  
club membership allowed them to  
travel to places which wouldn’t be 
accessible otherwise. 

In the survey, various respondents also 
highlighted that the car club enabled them 
to increase the opportunities of others, 
including those with mobility problems.

“ Makes access to a 
decent car easy and 
frees you from all 
the responsibilities 
and costs of owning 
a car”

“ I have been able to 
take my family on 
day trips and also 
support an autistic 
friend by providing 
transport when 
needed”

“ Disabled relative 
loved to get out of 
his nursing home  
for a wee trip”

“ Means I can visit incapacitated 
friends in other cities by train 
then take them for a treasured 
day out”

“ I would never  
have been able 
to afford to  
purchase and 
maintain my own 
private vehicle” 

26%

55%

73%

of respondents 
said that saving 
money was a 
reason for joining 
the car club. 

of respondents 
agreed that car club 
membership allowed 
them to travel to places 
which wouldn’t be 
accessible otherwise

agreed that car 
club membership 
saves them 
money compared 
to owning a car

£

£
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34
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12
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18
%
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4
5%
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Journey profiles 
When examining operator data over the 
period November 2020 to October 2021, 
the majority (70%) of members had used 
the car club less than 5 times over the year, 
although travel may have been reduced  
due to Covid-19. 

The remaining 30% were spread evenly 
across the remaining categories with 10% 
hiring over 50 times a year, the equivalent 
of once a week or more. This data from 
Scottish car clubs is very similar to the UK. 

The members survey provided a second 
source of data on trip frequency and 
lengths. It offered survey respondents 
options from short local errands to 
weekends away. 

The responses indicated most members 
used the service either monthly, quarterly, 
or for annual trips. Broadly, responses 
include people carrying out longer trips 
less frequently and shorter trips, more 
frequently.

70%

5% 6%
3% 3% 3%2% 2%1%

9%

64%

8%
5%

4%
5%

10%

27
%

22
%

18
%

6%

15
%

15
%

26
%

27
%

18
%

3% 3%

1% 1% 1% 2%2%

4
%

4
%

1 to 5  
hires

6 to 10 
hires

11 to 15 
hires

16 to 20 
hires

21 to 25 
hires

26 to 50 
hires

51 to 100 
hires

>100 hires

Short  
local trips

Multi-stop  
local trips 

Longer  
day trips

Weekends  
away 

Week or  
longer trips

0

0

20

20

40

40

60

60

No of hires Scotland
UK

THREE TIMES OR MORE A WEEK
AT LEAST ONCE A WEEK
AT LEAST ONCE A MONTH

AT LEAST ONCE EVERY 3 MONTHS
AROUND ONCE A YEAR
NEVER
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Length of hire in time

Length of hire in distance

The picture of car clubs being used for a 
range of trip types was further backed up 
by operator data on hire times. Around 
a quarter of trips (28%) were up to 2 
hours. A similar amount were registered 
as lasting for 1 day or more (24% 1-2 days, 
5% greater than 2 days) and the remainder 
were in between a few hours and a full day. 

Although survey responses from Scottish 
members on trip patterns was similar to 
the UK, the operator data indicated that 
there were more day and weekend trips in 
Scotland than in the UK as a whole. This 
was also reflected in the trip distances, as 
outlined below. 

The car club operators also provided data 
on the range of distances covered in each 
hire. There is a spread of trips across each 
of the distance ranges. The most common 
distance range was 16-20 miles (17%), 

closely followed by 26-50 miles (16%), and 
greater than 100 miles (15%). The next most 
common ranges were 3-5 and 6-10 miles 
further illustrating that car clubs were used 
for many different types of trips. 

Scotland
UK

19% 20%
23% 24%

12%
9% 3%

5%

1 to 2  
hours

3 - 5  
hours

6 - 12 
hours

13 - 48 
hours  

(1 - 2 days) 

Greater 
than 48 
hours  

(3+ days) 

0

20

40

60 Scotland
UK56%

28%

4%

11% 12%
8%

17%

5%

16%
12%

15%
12%

22% 21%

10%
7%

4%
9%

6%
9%

1 to 2  
miles

3 to 5  
miles

6 to 10 
miles

11 to 15 
miles

16 to 20 
miles

21 to 25 
miles

26 to 50 
miles

51 to 100 
miles

More than  
100 miles

0

20

40
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Reasons for car club use over other modes
Respondents were asked why they chose to 
use a car club as opposed to another travel 
mode (with multiple responses possible). 

The most commonly selected reasons  
were trips involved carrying bulky items 
(40%) and it would have been too far or 
difficult to cycle or walk (46%) or there 
were no public transport options (39%).

46%

40%

39%

30%

23%

20%

12%

6%

It would have been too far 
or difficult to cycle or walk

I need to carry luggage or bulky items

There were suitable no 
public transport options

Other options were unattractive due to 
timings, changes, reliability, cost, comfort

I was going to more than one place

My own car was not available/suitable

To experience driving an electric car

I have a health condition which affects 
my ability to use other modes

I needed a car to carry children or 
other passengers

0 20

1%

40 60

“ I don’t want to own 
a car because of 
its environmental 
impact. Car 
club gives me 
the occasional 
convenience of 
having a car (runs  
to Ikea, day trip 
where a car is 
necessary etc)”

40%

38%

of respondents said  
they used the service  
for carrying bulky items

Car clubs are a useful tool for trips which can’t be done by other modes: 

of respondents said  
there were no suitable 
public transport options



5%

5%
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Modal switch
When examining how respondents reported 
they would have carried out their last trip 
if they had not had access to the car club, 
47% stated they would have used another 
form of car - either taxi, (15%), private hire, 

(5%), car hire, (18%) or a private car (9%). 
26% said they would not have been able 
to make the trip. 16% said they would have 
used public transport and only 3% would 
have walked or cycled. 

26%

16%

18%

15%

9%

2%

I would not have made the journey

Traditional hire car

Public transport

Taxi

A private car as driver or passenger

Bicycle

Walking

Shared e-scooter (in trial areas)

Don’t know

Other (delivery)

0 2010

<1%

1%

30

47% 26%
said they would have 
used taxi or car hire 
if the car club wasn’t 
available

said that they would not 
have been able to make 
their last trip without a 
car club
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Sustainable travel habits 

Changes in travel habits since joining the car club

The survey responses indicated that car club members typically 
had higher use of sustainable modes than national averages. 

The survey also asked members to reflect 
on whether their use of different modes 
had changed since joining the car club. 
Around a third of respondents said they 
had reduced their use of a private car, with 
16% reducing “a little” and 16% reducing 
their use by “a lot”. 

Although 14% said they had increased their 
use of public transport since joining the car 
club, 24% of respondents reported reducing 
their use of this mode, which could be 
partly related to Covid. 

In a separate question, we specifically 
ascertained that Covid-19 had affected 
members’ use of public transport -  
23% said they had reduced their travel  
by public transport a little and a further 
24% had reduced it by a lot. 

Use of other modes was relatively static, 
which may be due to members shifting 
into low car lifestyles with high use of 
sustainable modes before selling a car  
and moving to car club membership. 

49% 36%
of respondents used public 
transport at least once a week. 
This compares to a national 
average in Scotland of 25% using 
a bus once a week and 9% using 
the train at least once a week5

have used a bicycle at least 
once a week. On average, in 
Scotland, 6% cycle for their 
commute and 7% cycle for 
pleasure at least once a week

ONCE A 
WEEK

“ I sold my only car when 
I joined, and switched to 
public transport, taxis 
and renting, and car club 
fits in-between taxis and 
rentals perfectly. When 
Covid hit, I bought an 
e-bike, walk or use the 
car club, so no more 
buses, taxis, etc. From 
green to greener!”

“ It’s made me 
use local shops 
& services 
more and has 
contributed 
to keeping 
me physically 
active”

ONCE A 
WEEK

5.  https://www.transport.gov.sot/publication/transport-and-travel-in-scotland-2019-results-from-the-scottish-household-survey/

https://www.transport.gov.scot/publication/transport-and-travel-in-scotland-2019-results-from-the-scottish-household-survey/
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Environmental benefits of car clubs 

17
private cars 
replaced by each 
car club vehicle in 
Scotland in 2021

Car clubs replace privately owned cars  
with a much smaller number of more 
efficiently used vehicles, freeing up 
considerable amounts of street space  
for other uses. When asked about  
changes in car ownership, 16% of 
respondents stated they owned at least 

one car fewer than when they joined a 
car club whilst 7% had increased their 
private cars. 27% of respondents said they 
would otherwise have bought a car if they 
had not joined car club, including 22% of 
respondents who did not report changes  
to personal car ownership.

We estimated that each car club vehicle 
in the UK is replacing about 176 private 
cars. This is a considerable increase on 
the 2020 figure of 10 cars replaced. While 
the percentage of those who gave up 
a private car is fairly static, the number 
of members per car increased in 2021. 
From this and previous years of research, 
we know that the number of vehicles 
replaced by each car club vehicle varies 

significantly by location type: in areas with 
higher population density and good public 
transport provision, more private cars are 
likely to be replaced. Covid will also have 
been a factor, influencing membership 
increases and number of cars sold.

The estimated total number of cars 
removed from the road by currently active 
car club members in Scotland is 9,810. 

Reducing space required for cars 

16% 27%
of members had  
got rid of a car 
since joining the 
car club

of members said 
that they would 
have bought a  
car if they hadn’t 
joined the car club

“ I don’t want to buy a car 
due to living in the city, 
and trying to be more  
eco friendly so car club  
is a great solution”

“ It allowed me to scrap an old polluting diesel car and 
start using an electric car. I also tend to drive less and so 
means I use a car when I need rather than by habit which 
is better for my neighbourhood and the planet.”

6. This figure is generated by calculating the total number of cars reported bought or sold, and then adding in the number of cars 
that members with unchanged car ownership said that they would have bought. Averaging this number for all survey respondents, 
and applying it to the number of active members (32,345) implies a total of 9,810 displaced cars. Finally the number of displaced 
cars is taken as an average of the total fleet, (567). 



16      www.como.org.uk

Improving air quality 

YEARS<

<

YEARS5 5

18%

100%100% 69%

of the car club 
cars in Scotland 
are electric

of car club cars are 
compliant with low 
emission zones

of cars are under  
5 years and 53% are 
under 2 years old

of private cars sold 
were reported to be 
older than 5 years, 
including 31% of 
the total that were 
reported to be older 
than 10 years

ZONE

LOW 
EMISSION

By comparison, 11% of car  
club cars in the UK are electric 
and less than 1% of private 
cars in the UK are electric7

The 2021 research didn’t carry out a full fleet analysis. From the 2020 figures9, we know 
that emissions from car club vehicles in Scotland are, on average, 37% lower than the 
average UK car.

In addition to the carbon savings from 
using more efficient, cleaner vehicles,  
there were potentially additional savings 
from members reducing their mileage.  
32% of survey respondents stated they  
had reduced their car miles since joining.

The survey results combined with the 
operator data showed that car club 
members were occasional users of cars. 
Only 10% of members hired at least once a 
week and where members were hiring more 
than once a week, it was mainly for shorter 
trips with relatively low mileages.

Looking at both operator and survey 
data, the average annual mileage was 
approximately only 150 miles per year per 
active car club member in a car club car.  

It is important to factor in the use of  
private cars, and taxis. Just over a third 
(36%) of respondents still had access to 
a private car in their household. In terms 
of use of other cars, 34% used a private 
car at least once a week. This compares to 
national data suggesting that 64% of those 
aged 17+ drove at least once a week in 
2018, with 43% driving every day. 

Carbon emission reductions  
from cleaner vehicles – 2020 data8

Mileage reduction of car club members 

7. Department for Transport, VEH0105 and VEH0132b.  |  8 & 9.  CoMoUK car club research 2020

CC

CC



32% 16%51%Availability 

22% 5%73%Condition of the vehicles 
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Even for car owners, the car club was 
allowing them to avoid owning a second 
or third car which could have led to higher 
mileage. Respondents who disposed of a 
car since joining were asked how far they 
had driven in that car in the 12 months prior 
to disposing of it. Their average private 
car mileage before they sold their car was 
2,760 miles (taking a mid-point of each of 
the answer ranges and an upper band at 
12,000 miles).

There was insufficient data from the survey 
to understand car club members’ combined 
mileage, including all travel in car club cars, 
private cars, taxis and minicabs. However, 
there is evidence of the car club triggering 
a switch from driving to other modes, and 
for probable reductions in mileage once car 
ownership reduces. 

Satisfied Neutral  Dissatisfied

Customer satisfaction 
Members were asked about their levels  
of satisfaction with a range of aspects of 
the service. The majority of respondents 
were satisfied with most aspects of the 
services, from the joining process (82%),  

to making a booking (78%), and the 
condition of vehicles (73%). Fewer people 
were happy with the choice of vehicles 
(54%), availability of vehicles (51%) and  
the price of hires (43%).

15%82%Joining 

5%17%78%Booking 

23% 15%62%Location of vehicles 

25% 11%64%Cleanliness

26% 7%67%Customer support 

40% 17%43%Price

34% 12%54%Choice of vehicles 

0 20 40 60 80 100

25%

6%

10%

Use of private 
car (driver or 
passenger)

% of people using these car based 
modes at least once a week

Use of taxi

Private hire  
or mini cab

0 20 40
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Electric car adoption 

Data, contacts and further information

37% of respondents had used an 100% 
electric car club vehicle, and were then 
asked about their reasons for using one 
(with multiple responses possible). 53% 
of these people said they were curious 
to try one, 41% were keen to be more 
environmentally friendly and 35% indicated 
they preferred driving electric cars. Other 
people had more practical reasons, such 
as it being the most conveniently located 
(21%) or it was cheaper (30%), whilst 2% 
said it was the only option.

Overall satisfaction levels with driving 
electric car club vehicles were high, with 
81% saying they were happy. 

56% of respondents were satisfied with the 
mileage range, 27% were dissatisfied, and 
17% were neutral. Taking out those who 
hadn’t needed to charge, only 42% of those 
remaining respondents were satisfied with 
the experience of charging during the hire, 
while 30% were dissatisfied and 28% were 
neutral. Satisfaction with charging at the 
end of a hire was higher at 62%, with 16% 
dissatisfied and the remaining 22% neutral.

Those that had a bad experience with 
charging left comments which focused on 
either a low charge of cars when picking up, 
problems charging mid-hire or a lack  
of understanding of how to charge.  

The CoMoUK Car Club Annual Report 
2021 for Scotland has been published by 
CoMoUK to continue to build a strong 
evidence base about the sector. 

The data in this report was compiled by 
CoMoUK with input and contributions from 
commercial car club operators and has 
been independently verified by Dr Sally 
Cairns of Sally Cairns & Associates.

42%81% 62%
of respondents 
were satisfied with 
mid-hire charging 
electric car club 
vehicles 

of respondents  
were satisfied  
with driving the 
electric car club 
vehicles

of respondents 
were satisfied with 
charging electric car 
club vehicles at the 
end of a hire 

“ Cars often not left on 
charge properly and 
mileage distance not 
often long enough 
to complete journeys 
without stopping”

“ Charging points often  
not working; dedicated  
bays often occupied by  
ICE vehicles”

“ End of hire charging  
station was unavailable.  
Mid hire charging station 
was too slow.”



CoMoUK is the national charity dedicated to the 
public benefit of shared transport. We work across the 
car share, bike share, lift share, e-scooter and flexible 
bus sectors. We work closely with local, regional, 
transport and national authorities. Our accreditation 
schemes for car clubs, bike share and mobility hubs 
provide standards for operators and developers 
and provide local authorities with assurances when 
procuring services. We want transport to be cleaner, 
safer, healthier, greener, cheaper, more convenient, 
and more inclusive.

Get in touch  
If you would like to know  
more about car clubs or any 
other aspect of our work, 
please get in touch and we  
will be happy to help you. 

Email: scotland@como.org.uk 
Web: como.org.uk 
Twitter: @Como_UK

CoMoUK is a registered 
charity in England and Wales 
(no. 1093980) and Scotland 
(no. SC044682).

Scottish office:  
9-10 St Andrew Square, 
Edinburgh,  
EH2 2AF


