
 

These provisions are part of the Terms and Conditions of the online shop available at 
www.rsqmotion.com 

 
RETURN OF THE PRODUCTS 

 
1. A Consumer and a natural person who concludes a contract directly related to their 

business, when the contract states that it does not have professional nature for 
them, may withdraw from the contract without justification by making a statement 
of will within 14 (fourteen) calendar days following the date on which the Consumer 
or a third party other than the carrier indicated by them takes possession of the item. 

2. In the event of withdrawal from the contract, the contract is considered as not 
concluded and the party withdrawing from it is discharged from all obligations. 
Performance provided by the parties is subject to return. The return should take place 
immediately, but not later than within fourteen days of the date of withdrawal from 
the contract. 

3. The party withdrawing from the contract is liable for the decrease in the value of the 
goods resulting from their use in a manner which exceeds the scope of use 
necessary to determine their nature, features and working order. 

4. The statement on withdrawal from the Contract is to be sent by post in hard copy to 
the address referred to in § 1 point 1 or by e-mail to: support@rsqmotion.com, or is 
to be provided during a phone call to+48 534 154 906. The statement may be sent 
using the Statement on withdrawal from the contract form, which is attached to this 
Contract of Sale as Appendix no. 1. 

5. Consequences of withdrawal from the Contract: 
a. In the case of withdrawal from a Contract concluded at a distance the 

Contract is considered as not concluded. 
b. In the event of withdrawal from the Contract the Seller immediately, but 

not later than within 14 days of receipt of the Consumer’s statement on 
withdrawal from the Contract, returns to the Consumer all payments 
made by the latter, including costs of delivery of the item, except for 
additional costs resulting from the method of delivery selected by the 
Consumer other than the cheapest ordinary method of delivery offered 
by the Seller. 

c. The Seller will return the payment using the same methods of payment 
as the ones used by the Consumer in the course of the initial transaction, 
unless the Consumer has expressly consented to another solution which 
will not involve any costs on their part. 



 

d. The Seller may suspend the return of the payment by the time they get 
the Product back or are provided with a confirmation of it having been 
sent back, whichever occurs earlier. 

e. The Consumer should send the Product back to the address of the Seller 
indicated in these Terms and Conditions immediately, but not later than 
within 14 days of informing the Seller about withdrawal from the Contract. 
The deadline will be met, if the Consumer sends the Product back before 
the lapse of 14 days. 

f. The Consumer pays direct costs of Product return, if due to its nature such 
a Product could not have been sent by post following the standard 
procedure. 

g. The Consumer is only liable for the decrease in the value of the Product 
resulting from its use in a manner other than was necessary to determine 
the nature, features and working order of the Product. 

6. An entrepreneur has the right to withdraw from the contract on general terms set 
out in the Civil Code, subject to § 4 clause 5 of these Terms and Conditions. 
 
 

WARRANTY CLAIMS 
 

1. The Products offered by RSQ are original, new and free from defects. 
2. If the delivered Product or service has a physical or a legal defect, the Client has the 

right to file a complaint with a specified request for: 
a. a price reduction or withdrawal from the contract, unless RSQ replaces the 

defective item with a one free from defects or removes the defect immediately 
and without excessive inconvenience to the Client. If the Client is a consumer or 
a natural person who concludes a contract directly related to their business, 
when the contract states that it does not have professional nature for them, 
instead of the defect removal proposed by RSQ, they may request replacement 
of the item with a defect-free one or instead of item replacement request defect 
removal, unless it is impossible to make the item comply with the contract in the 
manner chosen by the said Client or it would require excessive costs as 
compared to the manner proposed by RSQ; 

b. item replacement with a one free from defects or defect removal. RSQ may refuse 
to comply with the Client’s request, if it is impossible to make the defective item 
comply with the contract in the manner chosen by the Client or it would require 
excessive costs as compared to the other manner ensuring compliance with the 
contract. If the Client is an entrepreneur other than a natural person concluding 
a contract directly related to their business, when the contract states that it does 
not have professional nature for them, RSQ may refuse to replace the item with a 



 

defect-free one or remove the defect also when the costs of complying with this 
obligation exceed the price of the item. 

3. The Client has the right to file a complaint by sending a complaint notification within 
14 days of the date of occurrence of the circumstances subject to the complaint by 
e-mail to: support@rsqmotion.com or in hard copy to the address indicated in point 
I.1, or make the complaint by phone calling to the number referred to in § 1 point 3. 
The complaint should include:  
a. name / company name,  
b. address of residence or address of the company’s registered office, 
c. e-mail address,  
d. description of the object of the complaint with specification of the period to which 

the complaint is related 
e. circumstances justifying the filing of the complaint (description of the essence of 

the problem subject to the complaint), or features or functions that the Motion 
System or its parts lack, while it was supposed to have them according to the 
assurances made to the Client or the way in which it was presented to the Client.  

4. RSQ Technologies sp. z o.o. handles the complaint within 30 calendar days of its 
receipt. RSQ Technologies sp. z o.o. will immediately inform the Client about the result 
of the complaint handling procedure to the e-mail address provided in the 
notification. 

5. RSQ Motion or its individual parts should be placed in the original packaging with the 
ID number (identification number) on it; lack of the ID number on the Motion System 
which is returned or complained about prevents favourable consideration of the 
compliant or product return.  

6. If the details or information provided in the complaint are incomplete and need to 
be supplemented – prior to examining the complaint, RSQ will request the Client to 
supplement the missing data. 

7. Warranty 
a. The Products are subject to a guarantee valid for 2 years following the date of 

receipt of the Order, covering appropriate structure, execution and materials 
used to produce them.  

b. During the guarantee period we will repair or replace the defective product or all 
defective parts without any charges for labour and parts. 

c. The guarantee does not cover any of the following: 
i. Costs of transport and transport-related risk. 
ii. Costs of repairs and defects caused as a result of repairs made by 

persons not authorised to carry out periodic inspections and 
maintenance works. 



 

iii. Costs of repairs and defects caused as a result of wrong use not 
complying with the enclosed manual. 

iv. Failures and wear and tear of accessories or fixing elements other than 
the main modules (RSQ Motion Sensor, RSQ Motion Clicker, RSQ Motion 
Hub, RSQ Motion Travel Case). 

v. Costs resulting from complaint non-acceptance (if charged). 
vi. All kinds of damage, including personal injuries caused by accidental or 

wrong use. 
d. If the guarantee service is needed, please contact the seller from whom the 

product was purchased or RSQ Technologies directly. The address may be found 
on the packaging, in the product’s manual or at a specialised seller. In case of 
any problems with finding customer service, visit our website 
(www.rsqmotion.com)for contact details. 

e. Repair or replacement under guarantee does not result in extension or renewal 
of the guarantee period. 

f. The guarantee does not exclude, limit or suspend the rights of the purchaser 
arising from the provisions on the warranty for defects of a sold item. 

 


