
Legal Notices 
Management 
Streamline recoveries with 
automation of legal notices 
to debtors 

Managing notices manually is costly and 
complex 

Retail borrowers receive numerous statutory and legal 
notices each month from the legal departments of the 
lenders. It is challenging, time-consuming, and error-
prone to draft, print, dispatch, and track each of these 
separately while managing their individual workflows. 
It puts tremendous pressure on the operations costs 
because it necessitates manually entering borrower 
information, managing the distribution, and producing 
delivery reports.

Accelerating legal notice delivery and 
tracking with automation

The Legal Notices Management solution from 
Credgenics is an integrated platform that automates 
the management of legal notices in both physical and 
digital formats. The platform allows for the seamless 
management of various notice types and has robust 
support for linked loans, multiple borrowers, and multiple 
addresses. Legal teams can implement a mix of digital 
and physical strategies to minimize costs and maximize 
reach with intelligent automation and real-time tracking. 
Notifications may be sent via regular mail or electronically 
using apps for instant messaging, email, or SMS. Legal 
teams can monitor the status, delivery, and effectiveness 
of notices in real time, both digitally and physically.

Key features

Automated dispatch of notices 
based on a pre-defined workflow

Real-time dashboard to monitor 
trends in delivery status and 
borrower behaviour 

Simplified tracking of notices 
across channels

Embedded QR code / payment 
link for borrowers 

Customized drafts and message 
templates with support for 18 
Indian languages

Instant access to Proof of 
Deliveries (PoDs) and tracking 
reports



Contact Us
sales@credgenics.com 

About us
Credgenics is the leading provider of Loan Collections and Debt Resolution technology solutions to Banks, Non-banking 
finance companies, FinTechs, and ARCs worldwide. The SaaS-based platform offers multiple modules around digital 
collections, multi-channel communications, calling, dialers, litigation management, digital payments, mobile-based field 
collections, dashboard, and analytics. Credgenics reduces the time and cost to collect, increases the collections rate, 
brings down the NPAs, improves operational efficiencies, and transforms the borrowers’ experiences.

  www.credgenics.comNoida, Delhi, Mumbai, Jakarta

Benefits delivered 

• Reduced operations cost and better conversions

• Speedy resolution due to out-of-court settlement

• Easy-too-use formats and experienced team to consult on the strategy

• Completely automated and integrated tracking to eliminate human effort

• Real-time delivery status and click-rate analytics to strategize the next steps

• Affixed with IT Act-compliant Digital Signature Certificates of Credgenics’ advocates

Legal Notices Management offerings

Supercharge efficiencies for your in-house legal teams

95% 
reduction in human 

efforts

80% 
decrease in legal 

costs

15% 
improvement in 
recovery rates

10% 
increase in delivery 

rates

Digital notices

Customizable templates sent via SMS, 
WhatsApp, and email with real-time 
status tracking.

Smart links to capture the borrower’s 
click count.

1

2

Physical notices

Integrated tracking capability on the 
platform, beyond the India post’s 
tracking period of 90 days.

Reports and PODs can be downloaded 
directly through the platform.
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