
Digital 
Collections 
Collections 
strategy made 
effective with 
data, digital and 
dignity

Focus on borrower-centric digital strategies 
boosts repayments

The growing adoption of digital modes of communication 
among retail borrowers and the need to drive higher levels 
of operational efficiencies necessitate fast-track adoption 
of digital collections. Superior levels of engagement,  swift 
compliance with regulatory norms and better tracking 
capabilities ensure that digital collections offer a win-win 
solution for both lenders and borrowers.

Integrated digital collections with 
a  360-degree view across borrower  
touchpoints

Credgenics digital collections optimizes debt recovery 
operations and aligns them with borrower requirements. The 
solution enables collections teams to leverage advanced 
technologies like AI and ML for improving borrower contact 
strategies. Data-driven insights, automated workflows, 
multiple channels including email, IVR, SMS, WhatsApp, 
Voicebots and Chatbots, and integrated payment gateway 
- together deliver streamlined operations across the 
collections lifecycle. The automated communication journeys 
cutting across channels are pre-configured based on the 
defined parameters and the next stage is triggered based on 
the response to the previous stage.

Key Features

Consultative approach for digital 
contactability with multilingual 
support

Campaign strategy aligned 
to risk and language-based 
segmentation

Region-specific SMS and Voice 
message campaigns 

Automated digital-first customer 
journey with AI bots

Smart actionable reports for 
operational transparency

Compliance with data privacy 
and regulatory frameworks

Availability to test and 
modify strategies to improve 
engagement



Contact Us
sales@credgenics.com 

About us
Credgenics is the leading provider of Loan Collections and Debt Resolution technology solutions to Banks, Non-banking 
finance companies, FinTechs, and ARCs worldwide. The SaaS-based platform offers multiple modules around digital 
collections, multi-channel communications, calling, dialers, litigation management, digital payments, mobile-based field 
collections, dashboard, and analytics. Credgenics reduces the time and cost to collect, increases the collections rate, 
brings down the NPAs, improves operational efficiencies, and transforms the borrowers’ experiences.

  www.credgenics.comNoida, Delhi, Mumbai, Jakarta

Enhance recoveries with digital engagement 

• Maximize RoI on portfolio with advanced ML-driven customer segmentation

• Increase digital resolutions with a proactive, non-intrusive and tailored approach to debt management

• Accelerate recoveries with higher customer connect

• Reduce communications cost with optimal approach and bounce rate prediction

• Drive productive engagements with borrowers early in the collections cycle

• Enable regulatory compliance to govern each step of the borrower’s interaction process

Digital Collections Playbook
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