
Key Features

Digital litigation workflows for 
vendor management, notices 
and tracking

Custom MIS, billing, aging, 
progress and regulatory reports

Automatic case tracking from 
court websites

On-platform reminders and 
email notifications for pending 
processes

Review requests, approval, 
escalations and denial through a 
user-friendly interface

Real-time performance 
dashboards tracking pendency, 
costs and recovery

Litigation 
Management 
System 
Maximize bad debt recoveries 
with data-centric and 
automated legaltech

Siloed legal processes impact recovery rates

When debt collections cases reach the legal action stage, 
a traditional approach poses multiple challenges. The 
collections teams do not have clear visibility on legal status 
/ documents of a case. Legal teams have to manually 
collate and share updates / documents for each loan. 
Missing out prompt legal steps on a case may add to higher 
pendency. Tracking advocate performance is difficult, 
given the complexities and siloes. The result is a waste of 
resources,time and efforts, leading to poor productivity for 
lenders.

Automated and digital litigation 
managemant for higher recovery

Credgenics Litigation Management System(LMS) is an 
advanced solution that provides a comprehensive 360 
degree strategic and data-driven approach to optimize 
litigation tracking, reporting, and analysis for recoveries. 
Credgenics LMS digitizes and automates the legal 
processes with a workflow based approach. It provides 
complete visibility to the stakeholders on the status, 
pendency and performance across their legal operations. 
The performance of various legal resources and the 
engaged advocates can also be monitored in terms of 
closure and recovery rates of cases.



Contact Us
sales@credgenics.com 

About us
Credgenics is the leading provider of Loan Collections and Debt Resolution technology solutions to Banks, Non-banking 
finance companies, FinTechs, and ARCs worldwide. The SaaS-based platform offers multiple modules around digital 
collections, multi-channel communications, calling, dialers, litigation management, digital payments, mobile-based field 
collections, dashboard, and analytics. Credgenics reduces the time and cost to collect, increases the collections rate, 
brings down the NPAs, improves operational efficiencies, and transforms the borrowers’ experiences.

  www.credgenics.comNoida, Delhi, Mumbai, Jakarta

Centralized platform for all legal processes 

Legal Team

Central legal team

Regional legal teams

Local legal teams

Advocates

Collections team

Loan Managemt 
System

Court website

Real time case 

updates

Case documents and MIS

Real-time case 

updates and reports

Real-time dashboards and reports

Allocation and Reminders

Case updates

Reminders

Escalation

Case allocation

Approvals Loans data

Approvals

CG Platform

Comprehensive Litigation Management System

60%
Increase in legal process 

efficiency

20%
Reduction in time spent 

on case and vendor 
billing management

18%
Reduction in aging with 
proactive reminders and 
TAT breach escalations

25%
Improvement in recovery 

performance through 
legal


