
Voicebots 
Personalized, human-like, and 
goal-oriented engagements for 
collections

Repetitive calling is costly and 
ineffective

Frequent calls to remind and push borrowers for 
collections is significantly expensive and no longer 
effective. Increasing pressure on calling agents to 
enhance call connect rates, and speed of calling to 
recover more, impacts their performance negatively.   
Moreover, high agent attrition and shortage of workforce 
will have implications on resolution rates and hamper 
customer experience. Furthermore, scaling of operations’ 
teams to handle increased calling volume is non-efficient 
and costlier.

Adopt next-gen experiences in debt 
collections with AI-powered Voicebots

Credgenics’ multilingual, intelligent Voicebots use AI 
capabilities to capture the borrower’s intent during calls 
with predefined approved templates. The amicable debt 
collections conversations and a structured approach to 
remind about overdue payments, helps build borrowers’ 
trust in the engagements. Credgenics Voicebots are 
highly scalable,seamlessly integrable with existing CRM 
systems and push the outcome of the discussion in real-
time to drive the next best action.

Key Features

Human-like conversations in 8 
vernacular languages

Integration with Credgenics 
Collections platform and Billzy 
Payments

Advanced AI technologies 
like NLP (Natural Language 
Processing) and context aware 
dialogue management

Trained to answer customer 
FAQs with provision for inbound 
calls

High scalability and concurrency 
management

WebRTC (Web Real-Time 
Communication) negates any 
chance to use a third-party 
calling app



Contact Us
sales@credgenics.com 

About us
Credgenics is the leading provider of Loan Collections and Debt Resolution technology solutions to Banks, Non-banking 
finance companies, FinTechs, and ARCs worldwide. The SaaS-based platform offers multiple modules around digital 
collections, multi-channel communications, calling, dialers, litigation management, digital payments, mobile-based field 
collections, dashboard, and analytics. Credgenics reduces the time and cost to collect, increases the collections rate, 
brings down the NPAs, improves operational efficiencies, and transforms the borrowers’ experiences.

  www.credgenics.comNoida, Delhi, Mumbai, Jakarta

Benefiting from intelligent conversations 

• Reduction in contact center operational cost

• Achieve higher engagement rates than IVRs with simultaneous capturing of customer intent 

• Detailed quality analysis and automated reports

• Special handling for Sensitive / Dispute / DND, and exclusion cases, and complex scenarios 

• Low call latency for better query resolution

• Upto 85% accuracy in intent capturing vs. competition

Voicebots deliver efficient collections

1. Identify Value at Risk Cases for Voicebot Deployment: Once the Voicebot has captured the borrower’s 
propensity to pay, a debt collector can segment or classify it and assign it according to the intent.

2. Custom Calling Workflows to Automate Tasks: With custom flows and custom calling scripts, 
Credgenics Voicebots engage in contextual conversations with the borrowers.

3. Campaign Optimization: Armed with new insights on consumer behavior, collectors can refine and 
optimize their campaign strategy with an ideal mix of Voicebots, human agents, and other digital 
communication channels like WhatsApp, SMS, chatbot, email for better customer reach.
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Intent To Pay 

Credgenics’ Voicebots + 
Human agents for optimized 
follow ups

Reminders and on-call 
payments and sharing 
customized payments links 
from Billzy

Active reminders and follow-
up calls to prop up recovery 
rates

Cost-effective follow ups
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