
Compliance Automation Provides Fast, Reliable, 
Consistent Path to Successful Certification

Compliance is central to the financial services industry to 
which Gigaforce provides blockchain-based solutions, using 
AI. The company was familiar with compliance with 

legislation and regulation such as Sarbanes-Oxley, but less 
so with SOC 2. With customers insisting on SOC 2 
compliance, the company sought help in achieving it using a 
compliance automation platform.

The key requirement of the compliance solution that 
Gigaforce was seeking was automation. “We are big 
advocates of automation. Skilled people are hard to find 

and so you need to figure out how to do as much as 
possible in a more e�cient, less labor-intensive way,” said 
CEO Sanjeev Chaudhry.

Case Study

Gigaforce is a cloud-based fintech company with a 
novel solution for the insurance industry’s need for 
e�cient subrogation. Such customers insist on dealing 
with providers who are SOC 2-certified. Larger 
enterprises have very high expectations for 
compliance, and for the assurance that their suppliers 
are continuously compliant – which SOC 2 Type 2 
provides. Akitra was able to provide the automated 
monitoring and compliance solution to enable 
Gigaforce to reach that certification.

gigaforce.io

Akitra’s compliance automation significantly compressed the amount of 
time we needed to put into becoming certified for SOC 2. And Akitra helped 
us at every step of the way, very cooperatively. They gave us guidance so 
that their whole approach was easy to follow and comprehensive.”

Sanjeev Kumar Chaudhry

CEO and President

The Challenge

Industry
Cloud-based fintech

Business
Gigaforce is a patent-pending Software as a Service 
(SaaS)-based platform designed to expedite complex 
subrogation and recovery claims processing in the 
insurance industry.

Location
Cupertino, CA
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Gigaforce quickly realized the benefits of choosing Akitra’s 
Compliance automation platform. “Compliance automation 
is not only faster, it also ensures higher consistency and 
reliability, to say nothing of being less expensive and 
requiring fewer internal resources.” 
Gigaforce decided to go with SOC 2 Type 2 certification, 
which requires monitoring and evidence collection over a 
period of several months, unlike the “point in time” 

compliance model of Type 1. Akitra’s automated approach 
to monitoring the company’s cloud assets and third-party 
cloud services for functions such as HR, project collaboration 
and DevOps, and automated evidence collection from all 
those sources, ensured a smooth path to audit readiness.
“Not only was I impressed with Akitra’s compliance platform”, 
said Sanjeev. “My team and I really appreciated Akitra’s 
responsiveness and professionalism.”

Akitra's Solution

Now that Gigaforce is fully SOC 2 Type certified, it is 
finding having that stamp of approval is helping to 
close business. “We need to build trust with our 
prospects and customers, because they are 
entering into a long-term partnership with us. Being 
compliant helps us establish that trust and elimi-
nates a sales obstacle at the same time.
For Gigaforce, an unexpected benefit of going 
through the compliance process with Akitra was the 

company’s discovery that the process had also helped 
it instill more discipline in its policies and processes. 
“We are now better poised for long-term success”, 
said Sanjeev. “And we are comfortable with Akitra 
being our partner when we need to go through the 
audit process again in the future or when we seek 
certification for other compliance frameworks beyond 
SOC 2”.

The Results
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Technical Support
For 24x7 technical support, 
contact support@akitra.com

Contact
831 Stewart Drive
Sunnyvale, CA 94085

akitra.com
sales@akitra.com

Contact us at sales@Akitra.com to set up an 
appointment for a demo of Andromeda.

Try It 
Yourself
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