
Chore App Usability Study

May 22, 2021

Presentation #1

Team

UXR Alecia Mitchell



Table of Contents

Section 1   Quick Recap

Section 2   Original Study Details

Section 3   Before and After Prototypes

Section 4   Themes (Before and After)

Section 5   Updated Insights, Recommendations & Next Steps



Quick Recap



Project 1 Recap

We are creating a new website to help parents and children navigate the household 
chore process. We need to find out if the main user on-boarding experience; signing up 
parent and child accounts, is easy for users to complete. We found some valuable
user insights based on our research and usability study that enabled us to make 
some positive changes to the user flow. 



 Study Details



Research Questions

How long does it take for a 
user to sign up through the 
website?

Are user’s able to successfully 
navigate through the on-
boarding and sign up flows?

What can we learn from the 
user flow or the steps that 
users take, to sign up for the 
chore website?

Participants

5 participants 

2 Females, 2 males, and 1 
non-binary individual 
between the ages of 26-60

Methodology

20 minutes per participant 

United States, remote 

Unmoderated Usability Study

Users were asked to perform 
tasks in a lo-fi prototype

Study Details



“Before and After”   
Prototypes



Prototype / Design Mocks Tested

Before Prototype

https://xd.adobe.com/view/
bf80753b-3523-4569-835c-58c3050116a
e-ead3/?fullscreen

After Prototype

https://xd.adobe.com/
view/2b7ece85-3b10-4bd1-94fd-
d505789fa968-7e2d/?fullscreen

Before

After



“Before” Prototype

https://xd.adobe.com/view/bf80753b-3523-4569-835c-58c3050116ae-ead3/?fullscreen



“After” Prototype

https://xd.adobe.com/view/2b7ece85-3b10-4bd1-94fd-d505789fa968-7e2d/?fullscreen



Themes (Before and After)



It’s clear that users needed  navigation 
within their dashboard

● 3 of 5 of the participants were confused
by the lack of settings under the
dashboards

● Not all users who wanted to sign up on
the chore website expressed the same
level of frustration.

● To fix this issue, we streamlined the
navigation by adding a navigation bar  to
simplify the process and let users know
where they were.

“I was able to get to dashboard, but 
then had no way to adjust my settings."
(Participant C )
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Users wanted a daily chores 
option in chore search panel

● 5 out of 5 of the participants were
confused by the lack of daily chores
search option.

● Some of the people who couldn’t
immediately figure out how to search,
were mildly frustrated about not being
able to proceed.

● To fix this, we redesigned the chores
columns to make it more accessible by
adding a daily chores section.

“I got stuck on the search screen. I wasn’t sure 
if I wasn’t supposed to just search all chores 
for the daily chores.”
(Participant A)
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● 4 of 5 of the participants were confused as 
to whether they had invested in the stock 
of their choice.

● All the users who mentioned the lack of 
this function shared the same high level of 
frustration.  

● To fix this pressing P0 issue, we designed 
a new screen solely for a success screen

● “I bought my stock then realized I wasn't sure 
if I had actually bought it. It's pretty scary not 
knowing where your money went." 
(Participant E)

a

Almost all users weren't sure if they 
had successfully invested in their 
stock
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Updated Insights, 
Recommendations & Next 
Steps



Navigation within 
the dashboard

In general, users would 
like an easier way to get 
through their dashboard 
to explore options. We 

fixed this for this iteration 
by adding a navigation 
bar to the dashboard.

Daily chores option 
in chores search 

page

Users need an easier user 
flow to help them quickly 
choose daily chores. We 
fixed this issue for this 

iteration by adding a daily 
chores section to the 

search page.

Add a success 
page to invest/
donate screen

Updated Research Insights and Solutions

Most users were very 
concerned that there is no 
success page after investing or 
donating. This was a priority-
zero issue, so we added a new 
success screen.



Recommendations For Additional Research and Next Steps

● We used an unmoderated research study to get these insights for our new 

design iteration. This was helpful because we really got to see what the 

users were going through. I recommend continuing on this same path for 

our next iteration in order to understand the user’s pain-points.  

● We also incorporated user interviews into this study. This was helpful for 

honest feedback about what issues the users were having. I recommend 

we continue this method for our next iteration to understand our users.

● Finally, I recommend we next do additional research and accessibility 

testing with new participants, which should include those with disabilities 

and also often marginalized users. This will ensure that we are reaching all 

users within the scope of this project.



Thank you for watching and 
listening!




