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Objectives and Methodology

Project Objectives

▪ JCHS partnered with The Farnsworth Group to interview Renters, Homeowners, and Contractors about their experiences 
building a healthy home. This research looks at activities and projects conducted by all three groups to better understand 
what is being done to promote occupant health, safety, and wellbeing. To do this, interviews were conducted in September 
of 2021 among all three segments.

Project Methodology 

▪ Renters (n=253)

▪ Had to have some level of concern about their home negatively affecting an occupants health, safety or wellbeing

▪ Owners (n=500)

▪ Had to have some level of concern about their home negatively affecting an occupants health, safety or wellbeing

▪ Contractors (n= 315)

▪ Must work as a contractor who had done some lead or hazard removal, indoor air quality improvements, accessibility 
improvements, or disaster/storm repair or preparedness in the last three years
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HOMEOWNER & RENTER RESULTS

1. How has concern about healthy housing issues changed since the onset of the pandemic? 

2. How do existing concerns (i.e. structural and equipment deficiencies, pests, chemicals, etc.) 
compare to new concerns about disease transmission? 

3. How are homeowners learning about remodeling for health, safety and wellbeing?

4. What are the most common healthy home projects, products and services today, and what are 
newly emerging to address concerns and needs?

5. Will the renewed interest in home health, safety, and wellbeing subside post-COVID, or will we 
see a permanent shift toward increased demand?
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CONTRACTOR RESULTS

1. What are the most common healthy home projects, products and services today, and what are 
newly emerging to address concerns and needs?

2. How has remodeler knowledge of and interest in this market changed in recent years?

3. What share of remodeling contractors engage in remodeling for health, safety and wellbeing, and 
how are they making decisions about what products or services to provide?

4. Will the renewed interest in home health, safety, and wellbeing subside post-COVID, or will we 
see a permanent shift toward increased demand?
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Remodeling PROJECTS done by percentage of contractors in the past 3 years

Q4. Which of the following categories describe residential remodeling activities that your company has installed or offered in the last three years?

72%

55%

55%

55%

53%

37%

43%

29%

33%

28%

75%

78%

73%

63%

58%

67%

57%

56%

44%

42%

Room additions or reconfigurations

Indoor air quality improvements

Energy efficiency retrofits or weatherization

Accessibility/universal design improvements

Disaster/storm repairs or preparedness retrofits

Renewable energy installation

Other green remodeling

Home automation installation

Lead or other hazard removal

Accessory dwelling units

< $1 Mil > $1 Mil

Average Firm Revenue ($)

Larger firms are more engaged with a wider range of projects, with the biggest gaps in 
Indoor Air Quality, Renewable Energy, Home Automation.
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Remodeling PRODUCTS done by percentage of contractors in the past year

6 of the top 10 products being incorporated over the past year were healthy home or 
efficiency related.

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

52%

51%

49%

47%

46%

46%

45%

45%

45%

44%

43%

43%

42%

41%

41%

41%

40%

40%

Indoor air quality monitoring system

Accessibility improvements to bathroom(s)

Addition or reconfiguration for expanded family space

Accessibility improvement to facilitate entry to the home

General air sealing and insulation

Residential solar

High-efficiency HVAC

Energy-efficient appliances

Whole house air exchangers/filtration/purifiers

Accessibility improvements to kitchen

Home office (room addition/reconfiguration)

Energy-efficient windows and doors

Updated ventilation control systems/programmable thermostats

Ventilation control systems

General repair of damage from any disaster

Combining rooms

Range hoods and exhaust fans

Duct sealing



? 22Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

19%

19%

18%

18%

18%

17%

17%

15%

12%

11%

Residential wind

Home elevation for flood protection

Radon gas remediation/testing

Sealed combustion appliances

Water recovery or retention system

Systems elevation for flood protection

Smart/hands-free toilets

Tornado safe room or shelter additions

Seismic reinforcements

Heated driveways or walkways

Remodeling PRODUCTS done by percentage of contractors in the past year (Bottom 10)

Products being least incorporated over the past year are often related to natural 
disaster mitigation.
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Remodeling activities done by percentage of contractors in the past year (top 10 by size of firm)

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

42%

48%

46%

42%

41%

34%

39%

38%

36%

69%

55%

53%

55%

55%

64%

55%

55%

58%

Indoor air quality monitoring system

Accessibility improvements to bathroom(s)

Addition or reconfiguration for expanded family space

Accessibility improvement to facilitate entry to the home

General air sealing and insulation

Residential solar

High-efficiency HVAC

Energy-efficient appliances

Whole house air exchangers/filtration/purifiers

< $1 Mil > $1 Mil

Average Firm Revenue ($)

Larger firms are MUCH more engaged with a wider range of products that address 
healthy home and energy efficiency.
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% of Contractors’ project that promote health, safety, or wellbeing

Over half of contractors incorporate healthy-home work into over 25% of their projects. 
This is a 14% more contractors from 2018.

Q7. Over the past year, about what share of your remodeling projects (on a dollar basis) helped clients achieve an occupant health, safety, or wellbeing objective?

9%

30%

34%

19%

4%

2021

Exclusively installed projects to help
clients achieve healthy home
objectives

50% or more

25-49%

10-24%

1-9%
19%

37%

26%

14%

3%

2018
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Contractors are increasingly initiating conversations but slow to becoming subject 
matter exports.  Homeowners remain critical in discussion and knowledge.

Q8. Who generally starts the conversation about incorporating components of health, safety, or wellbeing in a remodeling project?

Q9. Are you finding that homeowners are more knowledgeable about remodeling activities associated with health, safety, and wellbeing than they were before the COVID-19 pandemic?

50%

35%

13%

Contractors

Unsure / don’t know

Customers rarely bring this up

Customers occasionally start
this conversation

Customers frequently start this
conversation

Our company routinely initiates
this conversation

82%

13%

5%

Contractors

Unsure / don’t know

No

Yes

Are homeowners more knowledgeable 
about elements of having a healthy home

Who starts the conversation about 
incorporating elements of a healthy home

85% in 2018

46% in 2018
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Resources most trusted for Health, Safety, and Wellbeing information

Multiple sources are being used for research on healthy-home products with many 
relying on manufacturers and suppliers.  Peer-to-peer trust also remains high.  
Gov’t or regulatory oversight is least trusted.

Q10. Among the following sources of information on remodeling activities associated with health, safety, and wellbeing, please indicate the resources you find most trustworthy and/or helpful to your current business practice.

61%

51%

48%
45% 44%

42%
40% 40%

37%

32%

29%
27%

Product
manufacturers

Internet research
or online

references

Product dealers
and distributors

Colleagues / other
remodeling
contractors

Product
description/review

website(s)

Professional /
industry

conferences /
shows / training

classes

Remodeler or
building trade
associations

Specialist /
subcontractor

Healthy housing
certification

program

Trade publications Healthy housing
and civil - sector

organizations

Government
agencies
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% of Remodelers that have participated in healthy home training or certification

Q12. Have you or any of your employees or subcontractors ever participated in the following training or certification programs specifically focusing on health issues / inspections / techniques / improvements / etc.?

42%

32%
29%

22%
20%

22%

13%

17%

10%
13%

6% 5%

22%

59%

40% 41% 41% 40%

35%

31%

26%
23%

18%

11%
9%

6%

Certified
Renovator for

Lead
Renovation,

Repair &
Painting, EPA

Indoor Air Quality
Association

(IAQA) trainings

Certified
Remodeler,

Certified Kitchen
and Bath

Remodeler, or
Master Certified,

NARI

Healthier Homes
Certified Building

Professional,
EEBA

Healthy Housing
Solutions /

National Center
for Healthy

Housing training
courses

Certified Green
Professional,

NAHB

Universal Design
Certified

Professional,
NARI

Certified
Graduate

Remodeler or
Graduate Master

Remodeler,
NAHB

Certified Aging-
in-Place

Specialist, NAHB

FORTIFIED
WISE Roofing

Contractor

LEED AP RELi Accredited
Professional

Unsure / don’t 
know

Avg Project Size Under $25,000 Avg Project Size Over $25,000

Healthy home certification and training is more common with larger firms and 
therefore Remodelers involved with larger projects.
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% of Remodelers stating benefits of doing health related project work

Contractors are realizing healthy home projects gain opportunities to more 
customers, illustrating contractors’ response to homeowner requests.

Q14. What are the benefits to your business of offering health-related remodeling projects, products, or services, if any?

58%

68%

54%
56%

45%

73%

62% 61%

51%
47%

37%

Expands our customer base Increases customer
satisfaction/loyalty

Gives us a competitive edge It’s the right thing to do Increases average project
size

Improves employee skills
and expertise

2018 2021

New in 2021
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% of Remodelers stating constraints on health-related project work

Costs/Budget remain challenges to adoption of health-related projects.  Skill 
requirements are becoming more of a challenges, which may also reflect a limited 
labor market.

Q15. What are the constraints of offering health-related remodeling projects, products, or services, if any?

64%

38%

33%

23%

31%

25%

57%

48%
45%

28% 27% 26% 25%

14%

Materials are more
expensive

Requires specialized
training

Customers can’t 
afford it

More difficult to
install

Customers don’t 
understand benefits

Difficult to source
materials

Difficult to sell as a
specialty

Not enough of a
market in my area

2018 2021

New in 

2021

New in 

2021
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CONTRACTOR SUMMARY

• Remodelers are incorporating many healthy home and efficiency products.  However, larger firms are installing 
more, have more training, and have more certifications, which gives them a point of differentiation and ability to 
meet increasing homeowner request.

• Natural disaster preparedness seems to be a lower priority compared to healthy/wellness and energy efficiency.

• While contractors are incorporating more healthy home aspects to their projects, Homeowners are still viewed as 
‘experts’ on the subject and must be a part of the conversation.  This creates double duty for the industry by 
marketing to both audiences.

• Manufacturers, Suppliers, Peers remain staples of trust information.  Interesting enough, regulated sources are 
less trusted.

• Cost challenges remain, and labor challenges are increasing.  These will likely need to be solved with product 
development and increase support for contractors from manufacturers.
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Contractors
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HEALTHY HOME TRENDS: Categories Contractors Remodel

Q4. Which of the following categories describe residential remodeling activities that your company has installed or offered in the last three years?

73%

64%

62%

58%

55%

49%

49%

40%

37%

34%

Room additions or reconfigurations

Indoor air quality improvements

Energy efficiency retrofits or weatherization

Accessibility/universal design improvements

Disaster/storm repairs or preparedness retrofits

Renewable energy installation

Other green remodeling (e.g. water efficiency, renewable materials, recycled
products, etc.)

Home automation installation

Lead or other hazard removal

Accessory dwelling units
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HEALTHY HOME TRENDS: Category Change among Contractors

Q5. For each of the following remodeling activities, would you say your business has increased, remained about the same, or decreased in the past year?

2.5

2.5

2.5

2.5

2.4

2.3

2.3

2.3

2.2

2.1

Renewable energy installation

Energy efficiency retrofits or weatherization

Indoor air quality improvements

Home automation installation

Other green remodeling

Room additions or reconfigurations

Accessibility/universal design improvements

Disaster/storm repairs or preparedness retrofits

Accessory dwelling units

Lead or other hazard removal 3 = Increased
2 = Stayed the same
1 = Decreased
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HEALTHY HOME TRENDS: LEAD OR OTHER HAZARD REMOVAL

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

34%
31%

29%

18%

1%

Lead paint removal Mold removal Asbestos removal Radon gas remediation/testing Other hazard removal
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HEALTHY HOME TRENDS: INDOOR AIR QUALITY IMPROVEMENTS

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

52%

45%
41% 40% 40%

37%
34%

30% 29% 28%

18%

1%

Indoor air quality
monitoring

system

Whole house air
exchangers/

filtration/
purifiers

Ventilation
control systems

Range hoods
and exhaust

fans

Duct sealing Non-toxic paints/
finishes/

adhesives

Dust-reducing
tools /

techniques
during

remodeling work

Moisture control
membranes and

sealing

Central vacuum
system

Humidity -
sensing control

device

Sealed
combustion
appliances

Other indoor air
quality

improvement
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HEALTHY HOME TRENDS: ENERGY EFFICIENCY RETROFITS OR WEATHERIZATION

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

46% 45% 45%
43% 42%

37%
33%

30%

General air sealing and
insulation

High-efficiency heating,
ventilation, and/or air-

conditioning
components (furnace,

pump, ducts)

Energy-efficient
appliances

Energy-efficient
windows and doors

Updated ventilation
control

systems/programmable
thermostats

Advanced whole-house
insulation

Tankless water heaters Energy or heat recovery
ventilators
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HEALTHY HOME TRENDS: RENEWABLE ENERGY INSTALLATION

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

46%

26%

19%

1%

Residential solar Residential geothermal Residential wind Other renewable energy installation
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HEALTHY HOME TRENDS: OTHER GREEN REMODELING PROJECTS

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

36% 35%

30% 29%
27%

22%

18%

0%

Non-toxic building
materials (e.g.,

cabinets, flooring,
panels, insulation)

Water filtration system Noise insulation
(between floors, walls,

or from outside)

Improve quantity/type of
light for health reasons

(e.g., full spectrum
lighting, light-blocking

shades, etc.)

Non-toxic
carpeting/furnishings

Germ-resistant
materials for flooring

and surfaces

Water recovery or
retention system

Other green remodeling
project
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HEALTHY HOME TRENDS: ACCESSIBILITY/UNIVERSAL DESIGN IMPROVEMENTS

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

51%

47%
43%

38%

1%

Accessibility improvements to
bathroom(s)

Accessibility improvement to facilitate
entry to the home

Accessibility improvements to kitchen Accessibility improvements to other
interior room(s) and spaces

Other accessibility/universal design
improvement
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HEALTHY HOME TRENDS: ROOM ADDITIONS OR RECONFIGURATIONS

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

61%

49% 47%

43%
41%

33%
29% 29%

26%

2%

Bathroom Addition or
reconfiguration for
expanded family

space

Bedroom Home office Combining rooms Addition or
reconfiguration for

expanded
workspace

Partitioning rooms Home
gym/exercise room

Mudroom/drop
room

Other room
addition or

reconfiguration
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HEALTHY HOME TRENDS: DISASTER/STORM REPAIRS OR PREPAREDNESS RETROFITS

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

41%

35%

29%
27% 26%

24%

20% 19%
17%

15%
12%

1%

General repair of
damage from any

disaster

Basement sump
pump/waterproofing

Flood-resistant
materials and

techniques

Wind reinforcement
on roof and exterior

walls

Backup generators Fire-resistant roofing
or exterior wall

materials

Storm shutters Home elevation for
flood protection

Systems elevation
for flood protection

Tornado safe room
or shelter additions

Seismic
reinforcements

Other disaster/storm
repairs or

preparedness retrofit
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HEALTHY HOME TRENDS: HOME AUTOMATION INSTALLATION

Q6.To the best of your knowledge, which of the following remodeling activities has your company or your subcontractors installed in the last year?

30%
29%

27% 27%
25%

21%

17%

11%

Smart/wifi-connected
lighting

Smart/wifi-connected
thermostats

Smart/wifi-connected
appliances

Remote security system
controls

Automatic faucets Entertainment/home
theatre and audio

systems

Smart/hands-free toilets Heated driveways or
walkways
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HEALTHY HOME TRENDS: % of remodeling projects involving healthy-home work

Q7. Over the past year, about what share of your remodeling projects (on a dollar basis) helped clients achieve an occupant health, safety, or wellbeing objective?

9%

30%

34%

19%

4.4%

Overall

Don’t know / not sure

Exclusively installed projects to help clients
achieve healthy home objectives

50% or more

25-49%

10-24%

1-9%



? 44

HEALTHY HOME TRENDS: Who starts conversation on healthy-home project work

Q8. Who generally starts the conversation about incorporating components of health, safety, or wellbeing in a remodeling project?

50%

35%

13%

1%

Overall

Unsure / don’t know

Customers rarely bring this up

Customers occasionally start this conversation

Customers frequently start this conversation

Our company routinely initiates this conversation
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HEALTHY HOME TRENDS: % of homeowners who are more knowledgeable about healthy-home

Q9. Are you finding that homeowners are more knowledgeable about remodeling activities associated with health, safety, and wellbeing than they were before the COVID-19 pandemic?

82%

13%

5%

Overall

Unsure / don’t know

No

Yes
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HEALTHY HOME TRENDS: Sources of information

Q10. Among the following sources of information on remodeling activities associated with health, safety, and wellbeing, please indicate the resources you find most trustworthy and/or helpful to your current business practice.

61%

51%
48%

45% 44%
42%

40% 40%
37%

32%
29%

27%

Product
manufacturers

Internet research
or online

references

Product dealers
and distributors

Colleagues / other
remodeling
contractors

Product
description/review

website(s)

Professional /
industry

conferences /
shows / training

classes

Remodeler or
building trade
associations

Specialist /
subcontractor

Healthy housing
certification

program

Trade publications Healthy housing
and civil - sector

organizations

Government
agencies
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HEALTHY HOME TRAINING AND BENEFITS

Q11. Are you aware of any training or certification programs specifically focusing on health issues / inspections / techniques / improvements / etc.?

76%

47%

14%

Yes, lead-paint removal training programs Yes, other health training or certification programs No
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HEALTHY HOME TRAINING AND BENEFITS

Q12. Have you or any of your employees or subcontractors ever participated in the following training or certification programs specifically focusing on health issues / inspections / techniques / improvements / etc.?

51%

36% 35%

32%
30% 29%

22% 22%

17% 16%

9% 7%

2%

14%

Certified
Renovator for

Lead
Renovation,

Repair &
Painting, EPA

Indoor Air
Quality

Association
(IAQA) trainings

Certified
Remodeler,

Certified
Kitchen and

Bath
Remodeler, or

Master
Certified, NARI

Healthier
Homes Certified

Building
Professional,

EEBA

Healthy
Housing

Solutions /
National Center

for Healthy
Housing

training courses

Certified Green
Professional,

NAHB

Universal
Design Certified

Professional,
NARI

Certified
Graduate

Remodeler or
Graduate

Master
Remodeler,

NAHB

Certified Aging-
in-Place

Specialist,
NAHB

FORTIFIED
WISE Roofing

Contractor

LEED AP RELi Accredited
Professional

Other Unsure / don’t 
know
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HEALTHY HOME TRAINING AND BENEFITS

Q13. How confident are you when advising clients on remodeling projects involving health?

36%

47%

16%

Overall

Unsure / don’t know

Not very confident

Somewhat confident

Very confident

Extremely confident



? 50

HEALTHY HOME TRAINING AND BENEFITS

Q14. What are the benefits to your business of offering health-related remodeling projects, products, or services, if any?

73%

62%
61%

51%

47%

37%

1% 1%

Expands our customer base Increases customer
satisfaction/loyalty

Gives us a competitive edge It’s the right thing to do Increases average project
size

Improves employee skills
and expertise

Other Unsure / Don’t know
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HEALTHY HOME TRAINING AND BENEFITS

Q15. What are the constraints of offering health-related remodeling projects, products, or services, if any?

57%

48%
45%

28% 27%
26%

25%

14%

1%

5%

Materials are more
expensive

Requires specialized
training

Customers can’t afford 
it

More difficult to install Customers don’t 
understand benefits

Difficult to source
materials

Difficult to sell as a
specialty

Not enough of a
market in my area

Other Unsure / Don’t know
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Homeowners



? 53Q3. In the past year, how concerned have you been about your current home negatively affecting your or another occupant’s health, safety, and wellbeing?

HEALTHY HOME CONCERNS: % Owners saying: “Unconcerned. This home poses no health, safety, or accessibility issues or risk”

29%

37%

56%

50%

31% 31%

48%

45% 44%

39%

47%
49%

40%

34%

Under 35 YO 35 to 55 YO 55 or Older HH w/o
children

HH w
Children

Smoker No Smoker LT $50,000 $50,000 -
$100,000

GT $100,000 HS or less Some college
or Associates

College Graduate

Owner avg = 42.3% (n=1,624)

(n=340) (n=643) (n=641) (n=522)(n=876) (n=1122)(n=486) (n=685)(n=533) (n=406) (n=467)(n=331) (n=546) (n=280)



? 54Q3. In the past year, how concerned have you been about your home negatively affecting your or another occupant’s health, safety, and wellbeing? 

HEALTHY HOME CONCERNS

17%

37%

26%

16%

5%

Overall

This has been a problem. Some aspect of our home has
negatively impacted the health, safety, or accessibility of
one or more occupants, or has posed some risk to
occupant health, safety, or accessibility

Major concern(s) about health, safety, or accessibility
impacts and/or risks of our home.

Moderate concern(s) about health, safety, or accessibility
impacts and/or risks of our home.

Some minor concern(s) about health, safety, or
accessibility impacts and/or risks of our home.

Suspect home could pose health, safety, or accessibility
issues and/or risks, but need more information.



? 55Q4. [ASK IF RESPONDENT ANSWERED QUESTION 3 WITH #3-7] Which category best describes your concern about the impact of your home on your household’s health, safety, and wellbeing?

HEALTHY HOME CONCERNS

63%

42% 41%
38%

28%
26% 25%

19%

15% 14%
13%

Indoor air quality Pests Flooding,
moisture, or mold

Water quality Damage from
natural disasters

Safety or comfort
of the physical

structure

Accessibility in or
around the home

Chemicals in the
home

Space within the
home to

physically
distance from

others or
disconnect

Other basic
safety issues

Indoor noise or
lighting issues



? 56Q4b. Which of the following reasons have led to the concerns you selected below?

HEALTHY HOME CONCERNS

46%

41%

26%

26%

24%

20%

19%

19%

16%

Health symptoms or diagnosis of household member(s)

COVID-19 exposure risks

Internet/television/other media about health risks

Increasing frequency and severity of storms/natural disasters

Friend/relative/neighbor brought to my attention

Household member with mobility limitations

Injury or near-injury of household member(s)

Advertising about home health products

Building inspector/contractor/other building professional brought to my attention



? 57Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: INDOOR AIR QUALITY

57%

52%

49%

46%

45%

45%

45%

41%

Managing household dust

Contamination of air by bacteria or viruses

Air pollutants, odors, or smoke from outdoors (from air, soil, etc.)

Lack of sufficient ventilation

Managing household pet dander

Air pollutants from indoor cooking, heating, or cooling

Excessive dryness of air

Air pollutants, odors, or smoke from a connected area within the building
(neighboring unit, hallway)



? 58Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: PESTS

39%Pests (rodents, cockroaches, bed bugs, moths, etc.



? 59Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: CHEMICALS IN THE HOME

16%

16%

16%

14%

12%

Chemicals from the building/structure itself

Chemicals from carpet/interior furnishings

Radon gas

Lead paint

Asbestos insulation



? 60Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: WATER QUALITY (WATER ADDITIVES, CONTAMINATION)

37%Water quality/purity (due to additives or contamination)



? 61Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: INDOOR NOISE OR LIGHTING ISSUES

11%

10%

10%

8%

Noise issues outside the building (from neighboring properties, nearby traffic,
airplanes, etc.)

Noise issues within the building

Insufficient natural light indoors

Artificial light coming from outdoors (from streetlamps and/or nearby properties)



? 62Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: ACCESSIBILITY AND OTHER BASIC SAFETY ISSUES

35%

35%

35%

33%

32%

31%

31%

30%

30%

27%

Safety issues or lack of accessibility elsewhere in the home

Steps or other barriers that could make it difficult for a person with mobility
limitations to enter or exit the home

Safety issues or lack of accessibility features in the bathroom

Safety/accessibility outside home

Inadequate or broken plumbing

Basic safety issues

Narrow doorways or hallways that could make it difficult for a person with
mobility limitations to navigate through the home

Interior steps that could pose challenges for a person with mobility limitations

Safety issues or lack of accessibility features in the kitchen

Inadequate or broken heating/cooling



? 63Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: DAMAGE FROM NATURAL DISASTERS

25%

23%

20%

High risk of damage from a future disaster due to home location

High risk of damage from a future disaster due to home construction

Unrepaired damage from a recent or past disaster



? 64Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: SPACE WITHIN THE HOME TO PHYSICALLY DISTANCE FROM OTHERS 
OR DISCONNECT

13%

11%

9%

Lack of space to physically distance from others or disconnect

Lack of space for exercise

Lack of private outdoor space (porch, patio, yard, etc.)



? 65Q5. [SHOW SELECTIONS MADE AT Q4] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: FLOODING, MOISTURE, OR MOLD

38%

37%

28%

Mold

Dampness or moisture issues

Flooding



? 66Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: LEAD OR OTHER HAZARD REMOVAL

14.4% 14.4%
20.6% 17.4%

11.2%

15.6% 15.0%

29.0%
25.2%

19.0%

61.4% 62.6%

40.6%
48.6%

55.4%

8.6% 8.0% 9.8% 8.8%
14.4%

Lead Paint Removal Asbestos Removal Mold Removal Radon Gas Remediation / Testing Other Hazard Removal

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 67Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: INDOOR AIR QUALITY IMPROVEMENTS

27.8% 23.8%
18.2%

24.4%
19.2%

13.8%
19.4% 18.6% 14.2% 13.8% 12.6%

36.4%
37.8%

33.8%
31.4%

30.0%
31.4%

30.6%
23.2%

21.2% 25.0% 32.0%

27.0% 31.0%
38.6%

38.4%
41.2%

42.2%
40.0%

47.8%
50.0%

49.2% 40.8%

8.8% 7.4% 9.4% 5.8% 9.6% 12.6% 10.0% 10.4% 14.6% 12.0% 14.6%

Indoor Air Quality
Monitoring

System

Whole House Air
Exchangers /

Filtration /
Purifiers

Ventilation
Control Systems

Range Hoods
and Exhaust

Fans

Humidity Sensing
Control Device

Moisture Control
Membranes and

Sealing

Duct Sealing Non-toxic Paints /
Finishes /
Adhesives

Sealed
Combustion
Appliances

Central Vacuum 
System

Other Indoor Air
Quality

Improvement

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 68Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: ENERGY EFFICIENCY RETROFITS OR WEATHERIZATION

19.4% 17.8% 20.2% 22.6%
14.2% 16.0%

29.8% 25.4%

11.0%

33.4%
30.2% 29.4%

35.6%

27.0%
31.6%

36.4%
39.6%

26.4%

37.6%
41.0% 40.6%

33.2%

44.2%
41.6%

26.0% 28.2%

43.6%

9.6% 11.0% 9.8% 8.6%
14.6% 10.8% 7.8% 6.8%

19.0%

General Air Sealing
And Insulation

Advanced Whole-
House Insulation

Updated Ventilation
Control Systems /

Programmable
Thermostats

High-Efficiency
Heating, Ventilation,

And / Or Air-
Conditioning
Components

Energy Or Heat
Recovery Ventilators

Tankless Water
Heater

Energy-Efficient
Appliances

Energy-Efficient
Windows And Doors

Other Energy
Efficiency /

Weatherization
Retrofit

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 69Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: RENEWABLE ENERGY INSTALLATION 

16.0%
7.6% 9.2% 5.4%

34.2%

17.2%
18.6%

18.4%

39.4%

63.2%
62.0%

60.2%

10.4% 12.0% 10.2%
16.0%

Solar Geothermal Wind Other Renewable Energy Installation

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 70Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: OTHER GREEN REMODELING PROJECTS

25.0%

8.8% 11.8% 12.6% 13.6% 12.0% 13.4%
7.4%

31.6%

24.8%
27.6% 26.0% 27.2% 25.6%

32.0%

21.2%

33.4%

52.8%
49.2% 49.6% 48.8% 53.0%

43.0%

52.8%

10.0% 13.6% 11.4% 11.8% 10.4% 9.4% 11.6%
18.6%

Water Filtration System Water Recovery Or
Retention System

Germ-Resistant
Materials For Flooring

And Surfaces

Non-Toxic Building
Materials

Non-Toxic Carpeting /
Furnishings

Noise Insulation Improve Quantity / Type
Of Light For Health

Reasons

Other Green
Remodeling Project

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 71Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: ACCESSIBILITY IMPROVEMENTS

13.0% 16.6% 12.4% 12.4%
5.6%

26.2%

31.6%

25.4% 28.6%

20.0%

52.4%
45.0%

53.8% 51.0%

54.2%

8.4% 6.8% 8.4% 8.0%

20.2%

Accessibility Improvements To
Facilitate Entry To The Home

Accessibility Improvements To
Bathroom(S)

Accessibility Improvements To
Kitchen

Accessibility Improvements To Other
Interior Room(S) And Spaces

Other Accessibility Improvement

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 72Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: ROOM ADDITIONS OR RECONFIGURATIONS

18.6% 23.6% 21.4%
9.8%

17.4%
9.8% 10.0% 12.4% 10.4% 11.8%

5.8%

25.4%
34.0%

21.2%

18.4%

17.8%

16.8% 16.2%
18.6% 20.0% 18.2%

16.6%

42.0%
36.4%

50.6%

64.4%
58.0%

66.4% 66.8% 62.0% 61.6% 62.8%
66.6%

5.2% 6.0% 6.8% 7.4% 6.8% 7.0% 7.0% 7.0% 8.0% 7.2% 11.0%

Bedroom Bathroom Home Office Mudroom / Drop
Room

Home Gym /
Exercise Room

Combining
Rooms

Partitioning
Rooms

Addition Or
Reconfiguration
For Expanded
Family Space

Addition Or
Reconfiguration
For Expanded

Workspace

Accessory
Dwelling Unit

Other Room
Addition Or

Reconfiguration

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 73Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS: DISASTER/STORM REPAIRS OR PREPAREDNESS RETROFITS

10.8%
19.6%

10.2% 8.2% 11.0% 14.0% 10.6% 14.2% 11.8% 12.8% 15.0%
7.6%

17.4%

32.0%

18.6% 21.8%
21.6%

21.6%

15.0%
16.6% 18.0% 19.8%

21.6%

17.8%

64.0%

42.4%

63.2% 60.2% 57.0% 56.0%
64.2%

60.0% 63.2% 56.8% 53.0%

57.6%

7.8% 6.0% 8.0% 9.8% 10.4% 8.4% 10.2% 9.2% 7.0% 10.6% 10.4%
17.0%

Tornado Safe
Room Or Shelter

Additions

Backup
Generators

Home Elevation
For Flood
Protection

Systems
Elevation For

Flood Protection

Flood-Resistant
Materials  And

Techniques

Basement Sump
Pump /

Waterproofing

Seismic
Reinforcements

Wind
Reinforcement
On Roof And
Exterior Walls

Storm Shutters Fire-Resistant
Roofing Or

Exterior Wall
Materials

General Repair
Of Damage From

Any Disaster

Other Disaster /
Storm Repairs Or

Preparedness
Retrofit

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 74Q6. To the best of your knowledge, which of the following activities has your household performed in the past year in your current home, or which does your household plan to undertake in the future?

HEALTHY HOME CONCERNS : HOME AUTOMATION INSTALLATION

10.4% 9.4%

23.2% 25.0% 20.4%
30.6%

23.8%

9.2% 7.0%

23.4%
20.2%

29.6%
31.6%

32.6%
23.8%

28.6%

15.2% 16.4%

57.8% 62.8%

40.8% 38.2% 41.6% 40.2% 41.0%

70.0%

57.8%

8.4% 7.6% 6.4% 5.2% 5.4% 5.4% 6.6% 5.6%

18.8%

Automatic Faucet(S) Smart/Hands-Free
Toilet(S)

Smart/Wifi-Connected
Appliance(S)

Smart/Wifi-Connected
Thermostat(S)

Smart/Wifi-Connected
Lighting

Entertainment/Home
Theatre And Audio

Systems

Remote Security
System Controls

Heated Driveway Or
Walkways

Other Home
Automation Installation

(Please Specify)

Already Completed Planning to do in future No plans / Not Applicable Not sure/ Don’t know



? 75Q7. [IF RESPONDENT SELECTED Q10 WITH ‘PLANNING TO DO IN FUTURE’] What obstacles, if any, do you feel are preventing your household from taking the following actions?

HEALTHY HOME CONCERNS

72%

29%

23%

22%

21%

21%

21%

6%

Costs of projects or products/materials

Unsure if worth the investment in the home

Inconvenient for household members at this time

Lack of time

Unavailability of contractors

Inability to obtain financing

Lack of reliable information

None



? 76Q8. Where do you learn about remodeling projects or products associated with health, safety, accessibility, and wellbeing?

HEALTHY HOME CONCERNS

70%

52%

33%

29%

23%

21%

15%

10%

9%

Internet research

Word-of-mouth / referrals from family, friend, neighbors, etc.

HGTV / home improvement shows

Social media

Contractor marketing or sales efforts

Online referral sites

Newsprint / magazines

Healthy housing and civil sector organizations

Government agencies



77

Renters



? 78Q7. In the past year, how concerned have you been about your current home negatively affecting your or another occupant’s health, safety, and wellbeing?

HEALTHY HOME CONCERNS

28%
31%

56%

48%

33%

37%

49%

40%

47% 46%

39%

47%

41%
40%

Under 35 YO 35 to 55 YO 55 or Older HH w/o
children

HH w
Children

Smoker No Smoker LT 600 600 to 1200 1200 or more HS or less Some college
or Associates

College Graduate

Renter avg = 42.3%

% saying: “Unconcerned. This home poses no health, safety, or accessibility issues or risk”
(n=937)

(n=193) (n=294) (n=450) (n=147)(n=580) (n=600)(n=276) (n=354)(n=277) (n=222) (n=341)(n=326) (n=189) (n=81)



? 79Q7. In the past year, how concerned have you been about your current home negatively affecting your or another occupant’s health, safety, and wellbeing?

HEALTHY HOME CONCERNS

16%

30%

22%

22%

10%

Overall

This has been a problem. Some aspect of our home has
negatively impacted the health, safety, or accessibility of
one or more occupants, or has posed some risk to
occupant health, safety, or accessibility

Major concern(s) about health, safety, or accessibility
impacts and/or risks of our home.

Moderate concern(s) about health, safety, or accessibility
impacts and/or risks of our home.

Some minor concern(s) about health, safety, or
accessibility impacts and/or risks of our home.

Suspect home could pose health, safety, or accessibility
issues and/or risks, but need more information.



? 80Q8. [ASK IF RESPONDENT ANSWERED QUESTION 7 WITH #3-7] which category best describes your concern about the impact of your home on your household’s health, safety, and wellbeing?

HEALTHY HOME CONCERNS

54%

36%

32% 32%

24%

19%
17%

14% 14% 14%
12%

7%

Indoor air
quality

Pests Flooding,
moisture, or

mold

Water quality Safety or
comfort of the

physical
structure

Accessibility in
or around the

home

Indoor noise or
lighting issues

Damage from
natural

disasters

Chemicals in
the home

Space within
the home to
physically

distance from
others or

disconnect

Other basic
safety issues

Other



? 81Q8b. Which of the following reasons have led to the concerns you selected below?

HEALTHY HOME CONCERNS

42%

40%

20%

18%

16%

16%

13%

10%

9%

11%

COVID–19 exposure risks

Health symptoms or diagnosis of household member(s)

Household member with mobility limitations

Friend/relative/neighbor brought to my attention

Internet/television/other media about health risks

Increasing frequency and severity of storms/natural disasters

Injury or near-injury of household member(s)

Building inspector/contractor/other building professional brought to my attention

Advertising about home health products

Other



? 82Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: INDOOR AIR QUALITY

47%

45%

43%

42%

42%

41%

36%

29%

Contamination of air by bacteria or viruses

Managing household dust

Air pollutants, odors, or smoke from outdoors (from air, soil, etc.)

Lack of sufficient ventilation

Air pollutants, odors, or smoke from a connected area within the building
(neighboring unit, hallway)

Air pollutants from indoor cooking, heating, or cooling

Excessive dryness of air

Managing household pet dander



? 83Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: PESTS

35%Pests (rodents, cockroaches, bed bugs, moths, etc.)



? 84Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: CHEMICALS IN THE HOME

12%

11%

8%

8%

8%

Chemicals from the building/structure itself (including building materials, paint,
insulation)

Chemicals from carpet/interior furnishings

Radon gas

Lead paint

Asbestos insulation



? 85Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: WATER QUALITY (WATER ADDITIVES, CONTAMINATION)

29%Water quality/purity (due to additives or contamination)



? 86Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: INDOOR NOISE OR LIGHTING ISSUES

14%

12%

12%

9%

Noise issues within the building (between rental units/floors/interior walls)

Insufficient natural light indoors

Noise issues outside the building (from neighboring properties, nearby traffic,
airplanes, etc.)

Artificial light coming from outdoors (from streetlamps and/or nearby properties)



? 87Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: ACCESSIBILITY IN OR AROUND THE HOME

29%

27%

26%

26%

24%

23%

23%

23%

22%

21%

Steps or other barriers that could make it difficult for a person with mobility
limitations to enter or exit the home

Safety issues or lack of accessibility elsewhere in the home

Interior steps that could pose challenges for a person with mobility limitations

Safety issues or lack of accessibility features in the bathroom

Inadequate or broken heating/cooling

Safety issues or lack of accessibility features in the kitchen

Narrow doorways or hallways that could make it difficult for a person with mobility
limitations to navigate through the home

Safety issue or lack of accessibility outside the home

Basic safety issues

Inadequate or broken plumbing



? 88Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: DAMAGE FROM NATURAL DISASTERS (PAST DAMAGE OR FUTURE 
DISASTER CONCERNS)

12%

11%

9%

High risk of damage from a future disaster due to home location

High risk of damage from a future disaster due to home construction

Unrepaired damage from a recent or past disaster



? 89Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: SPACE WITHIN THE HOME TO PHYSICALLY DISTANCE FROM OTHERS 
OR DISCONNECT

11%

11%

10%

Lack of space to physically distance from others or disconnect

Lack of space for exercise

Lack of private outdoor space (porch, patio, yard, etc.)



? 90Q9. [SHOW SELECTIONS MADE AT Q8] Of the following issues, how would you rate your level of concern over the past year regarding your current home?

HEALTHY HOME CONCERNS: FLOODING, MOISTURE, OR MOLD 

30%

30%

21%

Dampness or moisture issues

Mold

Flooding



? 91Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: LEAD OR OTHER HAZARD REMOVAL

7.5% 4.7%
13.4%

6.3% 3.2%

19.4% 20.6%

33.2%

22.1% 24.5%

47.8%
43.5%

34.8%

40.3% 42.7%

25.3%
31.2%

18.6%

31.2% 29.6%

Lead paint removal Asbestos removal Mold removal Radon gas remediation/testing Other hazard removal

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 92Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: INDOOR AIR QUALITY IMPROVEMENTS

20.9%
11.5% 15.4%

34.4%

7.5% 9.5% 10.7% 11.5% 8.3% 9.5% 8.7%

41.1%

44.3% 33.2%

30.8%

41.1%
42.7%

30.4%
21.7%

22.9%
30.8% 36.0%

24.9%
26.9%

29.6%

23.7%

30.0% 27.3%

28.1%
37.5%

34.4%

40.3% 28.5%

13.0% 17.4% 21.7%
11.1%

21.3% 20.6%
30.8% 29.2%

34.4%

19.4%
26.9%

Indoor air quality
monitoring

system

Whole house air
exchangers /

filtration / purifiers

Ventilation
control systems

Range hoods and
exhaust fans

Humidity-sensing
control device

Moisture control 
membranes and 

sealing

Duct sealing Non-toxic paints /
finishes /

adhesives

Sealed
combustion
appliances

Central vacuum 
system

Other indoor air
quality

improvement

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 93Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: ENERGY EFFICIENCY RETROFITS OR WEATHERIZATION

13.4% 9.5%
15.0% 14.2% 10.7% 7.9%

19.0% 17.4%
5.1%

41.9%
41.9%

47.4%
42.7%

34.4% 35.2%

41.1% 48.2%

38.7%

21.3% 24.5%

20.6%
23.3%

25.3% 33.2%

25.7% 19.4%

26.5%

23.3% 24.1%
17.0% 19.8%

29.6%
23.7%

14.2% 15.0%

29.6%

General air sealing
and insulation

Advanced whole-
house insulation

Updated ventilation
control systems /
programmable

thermostats

High-efficiency
heating, ventilation,

and/or air-
conditioning
components

Energy or heat
recovery ventilators

Tankless water
heater

Energy - efficient
appliances

Energy - efficient
windows and doors

Other energy
efficiency /

weatherization
retrofit

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 94Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: RENEWABLE ENERGY INSTALLATION

5.9% 4.3% 4.7% 3.2%

46.2%

26.5%
35.6%

32.0%

32.8%

41.9%

38.7%
38.7%

15.0%
27.3%

20.9% 26.1%

Solar Geothermal Wind Other renewable energy installation

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 95Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: OTHER GREEN REMODELING PROJECTS

11.1%
5.5% 5.1%

11.1% 10.7% 6.7% 9.1% 5.5%

47.4%

36.0%

50.6% 37.9% 39.9%
53.8% 46.6%

30.0%

23.7%

33.6%

23.3%
24.1% 24.1%

21.3%
24.5%

31.2%

17.8%
24.9% 20.9%

26.9% 25.3%
18.2% 19.8%

33.2%

Water filtration system Water recovery or
retention system

Germ-resistant
materials for flooring

and surfaces

Non-toxic building
materials

Non-toxic carpeting /
furnishings

Noise insulation Improve quantity / type
of light for health

reasons

Other green remodeling
project

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 96Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: ACCESSIBILITY IMPROVEMENTS

13.0% 15.8%
8.3% 11.1% 5.9%

38.3%
41.9%

39.9% 35.2%

26.5%

32.4%
26.9%

33.2% 34.0%

39.1%

16.2% 15.4% 18.6% 19.8%
28.5%

Accessibility improvements to
facilitate entry to the home

Accessibility improvements to
bathroom(s)

Accessibility improvements to kitchen Accessibility improvements to other
interior room(s) and spaces

Other accessibility improvement

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 97Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: ROOM ADDITIONS OR RECONFIGURATIONS

26.1% 29.6%
15.4%

7.5% 7.5% 4.0%

30.0% 40.3%

31.6%

28.1%
36.4%

31.2%

38.7% 47.8%
46.6%

54.5%
48.2%

52.2%

5.1% 9.5% 6.3% 9.9% 7.9% 12.6%

Spare bedroom that could
accommodate new household

member(s) or caregiver(s)

Spare bathroom that could
accommodate new household

member(s) or caregiver(s)

Home office Mudroom / drop room Home gym / exercise room Other room addition or
reconfiguration

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 98Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: DISASTER/STORM REPAIRS OR PREPAREDNESS RETROFITS

5.1% 9.5% 8.3%
2.0% 3.2% 5.9% 3.6% 4.0% 4.3% 7.9% 8.7% 6.3%

38.7%

49.0%

28.9%
28.9%

34.0% 28.9% 28.5%
37.2%

30.8%

40.7% 35.2% 35.2%

40.7%

29.2%

44.3%
47.4%

41.1% 47.0%
40.3%

33.6%
37.5%

27.3% 37.5% 43.9%

15.4% 12.3%
18.6% 21.7% 21.7% 18.2%

27.7% 25.3% 27.3% 24.1%
18.6% 14.6%

Tornado safe
room or shelter

additions

Backup
generators

Home elevation
for flood

protection

Systems
elevation for

flood protection

Flood-resistant
materials and

techniques

Basement
sump pump /
waterproofing

Seismic
reinforcements

Wind
reinforcement
on roof and

exterior walls

Storm Shutters Fire-resistant
roofing or

exterior wall
materials

General repair
of damage from

any disaster

Other disaster /
storm repairs or
preparedness

retrofit

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 99Q11. To the best of your knowledge, which of the following health and safety features does your rental home have, and which would you like to have but currently do not?

HEALTHY HOME CONCERNS: HOME AUTOMATION INSTALLATION

2.4% 5.1% 10.3% 7.1% 7.9%
13.8% 8.7% 3.6% 3.2%

48.2% 43.1%
41.1% 45.5% 40.3%

36.0% 44.7%

32.0% 30.4%

38.3% 38.3% 35.6% 36.0%
35.2%

39.1% 34.8%

52.6%

41.1%

11.1% 13.4% 13.0% 11.5% 16.6%
11.1% 11.9% 11.9%

25.3%

Automatic faucet(s) Smart / hands-free
toilet(s)

Smart / wifi-
connected

appliance(s)

Smart / wifi-
connected

thermostat(s)

Smart / wifi-
connected lighting

Entertainment /
home theatre and

audio systems

Remote security
system controls

Heated driveway or
walkways

Other home
automation
installation

Currently have Would like to have, currently do not Not Applicable Not sure/ Don’t know



? 100Q12. How confident are you that your landlord//management company would take any action necessary to protect your household from negative health impacts and/or risks/ potentially associated with this rental unit?

LANDLORD SATISFACTION

17%

32.0%

40.3%

10.3%

Overall

Unsure / don’t know

Not at all confident

Somewhat confident

Very confident



? 101Q13. have you or a household member ever felt disturbed or harmed by routine property maintenance or other activities by your landlord/management company that compromised the quality of indoor air or your enjoyment of your 
rental unit?

LANDLORD SATISFACTION

12%

29.2%

50.6%

7.9%

Overall

Unsure / don’t know

No

Occasionally

Yes, frequently



? 102Q14. [ASK IF Q13=R1 OR R2] When was the last time you or a household member felt disturbed or harmed by routine property maintenance or other activities by your landlord/management company that compromised the quality 
of air or your enjoyment of your rental unit?

LANDLORD SATISFACTION

51%

32.4%

10.5%

5.7%

Overall

More than 5 years ago

3-5 years ago

1-2 years ago

Within the past year



? 103Q16. [ASK IF Q13=R1 OR R2] To what extent were your concerns satisfactorily addressed?

LANDLORD SATISFACTION

17% 22% 21% 34%Overall

We did not bring this issue to the attention of landlord/management Landlord/management responded to the concern promptly and effectively

Landlord/management eventually addressed it, with some reluctance Landlord/management refused or failed to satisfactorily address



? 104Q17. Over the past several years, has a healthy housing concern ever caused you or another household member to move or to seriously consider moving from a rental unit?

LANDLORD SATISFACTION

37.2%

56.1%

6.7%

Yes No Unsure / don’t know



? 105Q18. [ASK IF Q17=R1] When was the last time a healthy housing concern caused you or another household member to move or to seriously consider moving from a rental unit?

LANDLORD SATISFACTION

66%

25.5%

5.3%
3.2%

Overall

More than 5 years ago

3-5 years ago

1-2 years ago

Within the past year
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Respondent Profile: Contractors
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REGIONS

^Population based on 2019 US Census estimates.

West 

19.7%
(n=62)

(Population – 24%)

Midwest 

27%
(n=85)

(Population – 21%)

Northeast 

26.7%
(n=84)

(Population – 17%)

South 

26.7%
(n=84)

(Population – 38%)
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Q19. What was the typical price range of projects you completed over the past year?
Q20. What kinds of housing units did you work on most over the past year?
Q2. Which profession below best defines your occupation?

?

Respondent Profile: Contractors

5.1%

20.3%

24.1%

23.2%

17.1%

10.2%

Under $5,000

$5,000 to under $10,000

$10,000 to under $25,000

$25,000 to under $50,000

$50,000 to under $100,000

$100,000 or above

Price Range of Projects

86.7%

11.7%

Housing Units

Primarily Owner-
Occupied

Primarily Renter-
Occupied

Other

Q17. What was the total home improvement revenue for your company in 2020?
Q18. What do you project your company’s revenue will be in 2021 compared to 2020?

13.3%

11.7%

12.1%

23.2%

30.2%

9.5%

Under $100,000

$100,000 to $249,999

$250,000 to $499,999

$500,000 to $999,999

$1 Million to $4,999,999

$5 Million or more

Revenue

3.5%

13.0%

40.3%

21.0%

16.5%

3.8%

1.9%

More than 50% higher

25 to 49% higher

10 to 24% higher

5 to 9% higher

About the same (+/- 5% from…

5 to 9% lower

More than 10% lower

Projected Revenue

40.6%

14.0%

8.6%

6.3%

5.4%

5.1%

2.9%

2.5%

2.2%

1.9%

1.9%

1.6%

1.3%

1.0%

1.0%

0.6%

0.3%

2.9%

General Contractor

Remodeler

Home Builder

Commercial…

Plumber

Carpenter

Painter

General Handyman

Property/Maintena…

Flooring Contractor

Roofing Contractor

Commercial…

Concrete Contractor

Electrician

Tile Contractor

Insurance…

Window and Door…

None of the above

Occupation
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Respondent Profile: Homeowners
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REGIONS

^Population based on 2019 US Census estimates.

West 

23%
(n=113)

(Population – 24%)

Midwest 

25%
(n=126)

(Population – 21%)

Northeast 

24%
(n=120)

(Population – 17%)

South 

28%
(n=141)

(Population – 38%)
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Q9. What is your gender?
Q11. What age range do you fall into?
Q10. Do any members of your household have:

?

41.4%

58.0%

0.6%

Gender

Male

Female

Non-binary

3.4%

24.6%

27.4%

15.8%

16.2%

12.6%

Under 25 years old

25 to 34

35 to 44

45 to 54

55 to 64

65 or older

Age

Q12. What is your race/ethnicity?
Q14. In the last 12 months, has anyone including visitors smoke tobacco inside your home?

75.6%

8.4%

7.2%

6.6%

1.2%

1.0%

White, non-Hispanic

Hispanic or Latino, of any
race

Black, non-Hispanic

Asian, non-Hispanic

Multiracial, non-Hispanic

Some other race, non-
Hispanic

Ethnicity

17.0%

14.6%

66.8%

1.6%

Tobacco in Home

Yes, frequently

Yes,
occasionally

No

Unsure/Don’t 
know

32.0%

25.8%

13.2%

10.4%

9.8%

7.2%

7.0%

5.2%

42.4%

Severe allergies

Asthma

Serious difficulty walking or
climbing stairs (5 years old or

older)

Any difficulty doing errands
alone because of a physical,

mental, or emotional…

Serious difficulty
concentrating, remembering,

or making decisions…

Serious difficulty hearing or
are deaf

Serious difficulty seeing, even
when wearing glasses, or are

blind

Any difficulty dressing or
bathing (5 years old or older)

None of the above

Household Concerns

Respondent Profile: Homeowners



14.0%

28.4%

31.4%

9.2%

14.8%

2.2%

Single person living alone

Couple without children under
the age of 18 living at home

Couple with children under
the age of 18 living at home

Single parent with children
under the age of 18 living at

home

Other grouping of family
members

Unrelated individuals

Household Characterization
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Q15. How would you characterize your household?
Q16. In what type of community do you live?
Q17. What would you estimate to be the current market value of your home?

?

18.0%

47.4%

14.6%

20.0%

Community Type

Central city of
major
metropolitan area

Suburb of major
metropolitan area

City/town outside
of a major
metropolitan area

Rural

22.6%

26.2%

20.0%

18.2%

7.4%

5.6%

Under $100,000

$100,000 to $200,000

$200,000 to $300,000

$300,000 to $500,000

$500,000 to $750,000

$750,000 or more

Home Value

Q18. Please describe the highest level of education you have attained?
Q19. What was your total combined household income in 2020?

1.0%

15.6%

24.6%

40.6%

18.2%

Some or no high school

High school

Some college / Associates
degree

College degree

Graduate degree

Education

16.6%

14.6%

26.0%

18.0%

17.4%

4.2%

3.2%

Under $35,000

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $149,999

$150,000 to $199,999

$200,000 or more

Household Income

Respondent Profile: Homeowners
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Respondent Profile: Renters
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REGIONS

^Population based on 2019 US Census estimates.

West 

23%
(n=58)

(Population – 24%)

Midwest 

29%
(n=72)

(Population – 21%)

Northeast 

22%
(n=55)

(Population – 17%)

South 

27%
(n=68)

(Population – 38%)
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Q27. What is your gender?
Q2. What age range do you fall into?
Q20. Do any members of your household have:

?

26.5%

73.5%

Gender

Male

Female

3.6%

17.4%

24.1%

14.6%

15.4%

24.9%

Under 25 years old

25 to 34

35 to 44

45 to 54

55 to 64

65 or older

Age

Q26. What is your race/ethnicity?
Q21. In the last 12 months, has anyone, including visitors, smoked tobacco inside your home?
Q23. Please select the type of home you live in:  

71.5%

15.4%

6.3%

4.7%

1.2%

0.8%

White, non-Hispanic

Black, non-Hispanic

Hispanic or Latino, of any race

Asian, non-Hispanic

Multiracial, non-Hispanic

Some other race, non-Hispanic

Ethnicity

20.6%

10.3%

67.6%

1.6%

Tobacco in Home

Yes, frequently

Yes,
occasionally

No

Unsure/Don’t 
know

32.0%

27.3%

22.1%

17.0%

14.2%

10.7%

7.9%

5.5%

35.6%

Severe allergies

Asthma

Serious difficulty walking or
climbing stairs (5 years old or older)

Serious difficulty concentrating,
remembering, or making decisions
because of a physical, mental, or…

Any difficulty doing errands alone
because of a physical, mental, or
emotional condition (15 years old…

Serious difficulty seeing, even when
wearing glasses, or are blind

Serious difficulty hearing or are
deaf

Any difficulty dressing or bathing (5
years old or older)

None of the above

Household Concerns

Respondent Profile: Homeowners



41.5%

20.9%

11.9%

7.9%

15.0%

2.8%

Single person living alone

Couple without children under the
age of 18 living at home

Couple with children under the
age of 18 living at home

Single parent with children under
the age of 18 living at home

Other grouping of family
members

Unrelated individuals

Household Characterization
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Q25. How would you characterize your household?
Q22. In what type of community do you live?
Q24. What is your household’s total monthly rent for this unit?

?

22.5%

36.8%

20.9%

19.8%

Community Type

Central city of
major
metropolitan area

Suburb of major
metropolitan area

City/town outside
of a major
metropolitan area

Rural

14.6%

18.6%

16.6%

22.1%

13.4%

6.7%

5.5%

2%

Less than $400 per month

$400 to $599 per month

$600 to $799 per month

$800 to $1,199 per month

$1,200 to $1,599 per month

$1,600 to $2,000 per month

$2,000 or more per month

Not applicable/don’t know

Monthly Rent

Q28. Are any utilities paid separately from your rent payment?
Q5. Please describe the highest level of education you have attained?
Q6. What was your total combined household income in 2020?

4.0%

29.6%

39.5%

17.0%

9.9%

Some or no high school

High school

Some college / Associates
degree

College degree

Graduate degree

Education

57.7%

21.7%

13.8%

4.7%

2.0%

Under $35,000

$35,000 to $49,999

$50,000 to $74,999

$75,000 to $99,999

$100,000 to $149,999

Household Income

Respondent Profile: Homeowners

67.2%

7.1%

1.6%

4.7%

19.4%

Yes, electricity

Yes, gas

Yes, fuel oil

Yes, other

No, all utilities are included in
rent

Utilities: Included or Separately
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THE FARNSWORTH GROUP
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OUR HISTORY 
AND PHILOSOPHY

BETTER INFORMATION, BETTER ANSWERS

The Farnsworth Group is the nation’s foremost market research provider in the building 
materials, hardware and home improvement industries.  For nearly 30 years we’ve provided 
manufacturers and retailers with information and data-based insights to help their business 
identify opportunities and develop strategies that improve their market performance.

Data collection is at the foundation of everything we do.  Capturing accurate data, applying the 
right techniques, combined with industry experience is critical to providing actionable insights.
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WE UNDERSTAND
YOUR CUSTOMER

THE FARNSWORTH GROUP SPENDS EQUAL TIME STUDYING THE HOMEOWNER AND 

PROFESSIONAL END-USER MARKETS.  

Whether it’s residential or commercial applications, we utilize various qualitative and 
quantitative methods to capture information that will lead to answers that improve your market 

performance.
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THE FARNSWORTH GROUP SERVICES MANUFACTURERS 
AND RETAILERS/DEALERS IN MANY AREAS OF NEED. 

Primary data collection is at the foundation of our process to provide clients with Insight 
and Answers. 


