
General terms and conditions for the use of the heynannyly 
platform 

These Terms of Use shall apply as of 14 March 2022  

1. Preliminary remarks & scope  

1. These general terms and conditions (hereinafter referred to as "GTC") apply to the 
use of the online mediation platform heynannyly operated by heynannyly GmbH 
("heynannyly") (hereinafter referred to as "platform"). This platform is accessible 
both via www.heynannyly. com as well as via a web application 
www.heynannyly.online.  

2. The platform is used for the placement of nannies with users. This applies both to use 
by private individuals and in connection with the purchase of platform use by 
corporate customers. The term nanny is to be understood as gender-neutral and 
includes all m/f/d persons who care for children aged 0 to 14 years in a needs-
oriented manner. The term "user" refers to all natural or legal persons covered by 
section 2.2 who request childcare services. 

3. heynannyly offers the registered users of the platform the possibility to directly order 
the care services offered by the nannies via this platform and thus to have their child 
or children cared for by the nanny accordingly.  

4. heynannyly will only act as an intermediary between the users and the nannies or as 
an intermediary between the companies of the users, the users and the nannies. A 
contract - in addition to the signing of the contract with the companies - for the 
individual care services commissioned is concluded exclusively in the legal 
relationship between the user and the nanny.  

5. These GTC apply exclusively to the users of the platform. The legal relationship 
between the platform and the nannies is governed by separate GTC ("GTC 
Nannies").  

6. The User's GTC that conflict with or deviate from these GTC will not be recognised by 
heynannyly unless their validity is expressly agreed to in writing.  

7. Contracts shall be concluded in German.  

http://www.heynannyly.online


2. Registration  

2.1. The basis for the use of the platform heynannyly and the related services is the 
conclusion of a user contract between the users and heynannyly. The use of the 
platform and the services of heynannyly requires the prior successful registration and 
agreement to the currently applicable terms and conditions of the users as well as the 
creation of a corresponding account on the part of the users. By completing the 
registration process, the User makes an offer to conclude the contract of use. 
heynannyly accepts this offer of the User by providing the corresponding services. Only 
through the acceptance the contract of use between the user and heynannyly is 
concluded.  

2.2. Registration is open to all natural persons who have reached the age of 18. 
Registration of a person as a user who has not yet reached the age of 18 is not 
possible. Furthermore, registration is also open to legal persons who wish to book 
appropriate childcare services for their employees. The registration of a legal entity 
may only be carried out by a natural person authorised to represent the entity, who 
must also be named. 

2.3. Registration is free of charge for users within the framework of the heynannyly basic 
version, i.e. without payment of a fee. Within the basic version, the platform can be 
used according to the basic functionalities. All prices and service packages can be 
found on the website www.heynannyly.com. 

2.4. When registering, each user must set a password of his or her own choice and is also 
obliged to keep the chosen password secret. If the user is a legal entity that uses the 
mediation service of heynannyly for an employee, the password may be passed on 
within affiliated companies within the meaning of § 15 et seq. of the German Stock 
Corporation Act (AktG). AktG (German Stock Corporation Act). heynannyly points out 
that claims against the user are possible in case of non-observance of the 
confidentiality obligation. The users undertake to inform heynannyly immediately in 
case of suspicion of unauthorised use of the user account and to change the password 
immediately.  

2.5. When registering, the user is obliged to provide truthful personal information. The first 
name, surname, gender, date of birth, address, e-mail address and mobile number 
must be provided. The user undertakes to inform heynannyly in good time of any 
changes in the master data during the entire term of this user contract and also to 
continuously check the data provided to ensure that it is up to date.  

2.6. The GTC used as a basis for registration are openly accessible to the user on the 
website www.heynannyly.com and can be viewed at any time.  

http://www.heynannyly.com
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2.7. Each user may only register once and have a single account. Should heynannyly 
determine that a user has multiple accounts, heynannyly will, after consultation with the 
user concerned, delete all accounts except for a single account. 

2.8. There is no entitlement to registration.  

2.9. heynannyly reserves the right to refuse registration requests or to delete profiles and to 
block users' access to the platform and profiles if, in particular, (i) other users are 
discriminated against or bullied in a legally relevant manner, (ii) hate postings are 
published, (iii) other users are insulted in a criminally relevant manner or (iv) users 
repeatedly cancel appointments with the nannies booked at short notice. 

2.10. For the purpose of using the platform and the services to the extent provided for in the 
contract, heynannyly grants the Users the simple, spatially unlimited, revocable, non-
transferable right to use the platform and the services in the version provided by 
heynannyly in each case, which is limited in time to the term of the respective contract 
of use. The Users do not acquire any ownership rights to the Platform. All rights to the 
Platform and Services remain with heynannyly. 

3. Booking process 

3.1. Users can select a nanny according to the aforementioned criteria by entering the 
postcode in the profile and by specifying the date and the desired time as well as the 
age of the children (baby 0 - 1, toddler 1 - 3, day-care child 3 - 6, school child 6 - 10 
(so-called school child mini), school child 11 - 14 (so-called school child maxi).  

3.2. Based on the parameters entered by the user, heynannyly determines the nannies that 
are suitable based on the query criteria and displays the corresponding profiles of the 
matched nannies to the users. If, based on the date or age of the children, no number 
of suitable nannies is available at the selected time, then heynannyly also displays 
comparable nannies. The overview of hits also shows the hourly rate for which the 
nanny offers the care service and whether the nanny is also available at short notice as 
part of the "express booking". However, this does not constitute an offer on the part of 
the nanny.  

3.3. An express booking is when the requested childcare time is less than 12 hours in the 
future.  

  

3.4. Further information on the nannies can be found in the corresponding profiles.  

3.5. Once users have decided on a nanny, they can make a binding offer by clicking on the 
"Request booking" button. 

                                                                               



3.6. heynannyly immediately transmits this offer to the nanny, who is then obliged to declare 
acceptance within the response time regulated in the GTC Nannies. If no acceptance is 
declared within the response time, the offer is deemed not to have been accepted. 
heynannyly informs the user immediately about the acceptance or rejection of the offer 
and, in the event of acceptance, sends the user a corresponding booking confirmation. 
heynannyly saves the text of the contract after the conclusion of the contract.  

3.7. heynannyly does not guarantee that one or more nannies will be found for every 
request from the user, nor does heynannyly guarantee the success of the placement. 

4. Services of heynannyly  

4.1. heynannyly undertakes to process the user contract in accordance with these GTC. 

4.2. heynannyly provides the platform in the respective existing form and with the available 
functions for use. heynannyly always strives for a high availability of the platform so 
that the functions are available to all users at all times. However, a certain minimum 
availability is not owed and also not guaranteed. Temporary interruptions of service due 
to normal maintenance work, system-immanent disturbances at providers or network 
operators as well as for other reasons or in the case of force majeure are possible. 
Therefore, there is no claim to uninterrupted, complete or trouble-free accessibility or 
usability of the platform at any time.  

5. Right of withdrawal 

5.1. Consumers are generally entitled to a right of withdrawal. 

5.2. Further information on the right of cancellation can be found in the cancellation policy 
of heynannyly.  

6. Obligations of the user 

6.1. The user is obliged to inform the nanny of any existing special procedures, rituals or 
habits of the child to be cared for.  

https://www.stadtholz.com/widerruf/
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6.2. If the user is late, he or she can inform the nanny via the chat function in the internal 
area.  

6.3. The user undertakes to treat the carer with respect and courtesy.  

6.4. If the user violates the above obligations, liability shall be excluded in accordance with 
the statutory provisions.  

7. Fees and payment processing  

7.1. heynannyly charges the User a service fee for the successful placement of the Nanny 
in accordance with the terms and conditions in force at the time of the assignment or 
booking and shown on the website www.heynannyly. com website. The service fee will 
be collected by heynannyly after acceptance of the offer by the Nanny and sending of 
the booking confirmation by heynannyly.  

7.2. During the booking process, heynannyly shows the User the total price to be paid by 
him/her, consisting of the price charged by the Nanny and the service fee of 
heynannyly. This total price also includes the applicable VAT, if any.  

7.3. heynannyly collects the service fee via Stripe. The remaining payment is settled directly 
between the nanny and the user. heynannyly is not involved in the processing of the 
remaining payment during the aforementioned period. As soon as full use of Stripe is 
also possible for the nannies, all fees will be collected directly online.  

7.4. The user receives an invoice in the amount of the total fee after the service has been 
provided by the nanny. The user receives an invoice in the amount of the agency fee 
incurred for the provision of services by heynannyly.  

7.5. Payment is processed via Stripe Payments Europe, Ltd, c/o A&l Goodbody, Ifsc, North 
Wall Quay, Dublin 1, Ireland (hereinafter "Stripe"), subject to the Stripe Terms of Use, 
available at https://stripe.com/de/terms, to which heynannyly assigns its payment 
claim. Stripe collects the invoice amount from the user's specified account. In the event 
of assignment, payment can only be made to Stripe with debt-discharging effect.  

8. Ban on circumvention 

8.1. At heynannyly we try to provide the best possible service for our users. Therefore, it is 
essential for our business model that bookings also take place through the platform. 
Users are not allowed to pass on the contact to the nanny opened by heynannyly to 
third parties, not to exploit it and not to bypass heynannyly's placement system.  

http://www.heynannyly.com


8.2. Should the users violate this, heynannyly is entitled to terminate this contract without 
notice. Any claims for damages are expressly reserved by heynannyly. 

8.3. In the event of a breach of section 8.1 of these GTC, the users are also obliged to pay 
heynannyly a lump-sum compensation of EUR 1,000. The user is allowed to prove that 
no damage at all or a lesser damage has occurred. heynannyly is allowed to prove that 
the damage incurred is higher than the lump sum mentioned in p. 1. 

9. Cancellation of booked appointments  

9.1. Users can cancel the ordered services in their profile on the platform. If the cancellation 
is made up to 24 hours before the booked appointment, then the user will be 
reimbursed by heynannyly for the total fee collected online in advance. The same 
applies if the nanny does not show up for the booked appointment.  

9.2. If a cancellation is made less than 24 hours before the booked appointment with the 
nanny, the heynannyly service fee is due. The prices can be found in the section "Our 
prices".  

10. Data protection  

10.1. The data protection framework conditions can be found in the data protection 
declaration.  

11. Liability  

11.1. For claims based on damages caused by us, our legal representatives or vicarious 
agents, heynannyly is always liable without limitation:  

• In the event of injury to life, limb or health  

• In the event of intentional or grossly negligent breach of duty  

• In the case of guarantee promises, insofar as agreed or  

• Insofar as the scope of application of the Product Liability Act is opened. 

11.2. In the event of a breach of material contractual obligations, the fulfilment of which is 
essential for the proper performance of the contract and on the observance of which 
the contractual partners may regularly rely (cardinal obligations), due to slight 
negligence on the part of heynannyly, our legal representatives, executive employees 



or vicarious agents, liability is limited to the amount of the damage foreseeable at the 
time of conclusion of the contract, the occurrence of which must typically be expected. 
In all other respects, claims based on slight negligence are excluded.  

11.3. heynannyly accepts no responsibility for the content of external websites to which links 
are provided for ease of navigation on the heynannyly platform.  

12. Insurance  

12.1. heynannyly has taken out liability insurance for personal injury, property damage and 
financial loss, which includes and co-insures all nannies arranged via the platform as 
insured persons for any damages. The insurance is valid around the clock and also 
outside the nanny's own four walls. 

12.2. In the event of damage, it is the user's responsibility to inform the nanny concerned 
immediately. heynannyly must also be informed immediately of the case of damage.  

12.3. The settlement of claims and the assertion of a claim against the nanny and/or the 
insurance company is the sole responsibility of the user. heynannyly will support this as 
far as possible in case of need without assuming any obligation.  

13. Evaluation  

13.1. heynannyly offers the user the possibility of evaluation via the contact form of the 
website or by contacting team@heynannyly.de after completion of the mediated 
service.  

13.2. heynannyly reserves the right to include an extended evaluation option directly via the 
platform and the profile of the user and nanny and to make it publicly available. 

13.3. The evaluations are generally to be factual and may not contain any right-wing 
extremist, sexist, insulting, defamatory or otherwise illegal content and may not 
otherwise violate the rights of third parties.  

13.4. heynannyly reserves the right to publish this rating on the platform and also to remove 
it in the event of a breach of the aforementioned criteria.  

13.5. The user agrees that heynannyly receives a temporal and unlimited right of use to the 
rating text with the submission of the rating.  



14. Termination of the user relationship  

14.1. The user relationship is concluded for an indefinite period. It begins with the completion 
of registration and can be terminated by the user within the framework of the basic 
version by giving notice in text form without observing a period of notice.  

14.2. All the user has to do is click on the "Delete account" link in his or her profile at 
www.heynannyly.online under Support. 

15. Amendment of the GTC  

15.1. heynannyly is entitled to change its GTC with an appropriate notice period if a change 
(i) is necessary and (ii) does not unreasonably disadvantage the User.  

15.2. heynannyly will notify the customer of any changes to the GTC in text form four weeks 
before they take effect. If the user does not agree with the changes, he/she can object 
to them. The objection can be submitted by e-mail. heynannyly will inform the User of 
the existence of the right to object in the notice of change and also that the changes 
will be deemed to have been approved if the User does not object to the change to the 
GTC within four weeks of receipt of the notice of change.  

15.3. In case of objection regarding the change of the GTC, heynannyly reserves the right to 
terminate the user relationship with immediate effect.  

16. Final provisions  

16.1. These GTC are exclusively subject to German law.  

16.2. In the case of consumers, this choice of law shall only apply insofar as the protection 
granted is not withdrawn by mandatory provisions of the law of the state in which the 
consumer has his habitual residence.  

16.3. The exclusive place of jurisdiction for legal disputes between heynannyly and 
merchants, legal entities under public law or special funds under public law arising from 
contracts is the registered office of heynannyly.  

16.4. heynannyly is neither willing nor obliged to participate in dispute resolution proceedings 
with consumers before a consumer arbitration board (§ 36 para. 1 no. 1 VSBG).  
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16.5. heynannyly is entitled to transfer rights and obligations arising from the usage 
agreement in whole or in part to third parties.  

16.6. Should any provision of these GTC be or become invalid or unenforceable in whole or 
in part, or should these GTC contain one or more omissions, the validity of the 
remaining provisions shall not be affected. In place of the invalid, unenforceable or 
missing provisions, such a provision shall be deemed agreed as the parties would have 
made in accordance with the economic purpose they pursued with this contract had 
they considered the relevant point.  


