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Glad Group is an Australian owned and operated industry leader providing integrated 
property service nationally to the commercial, retail, educational, government and transport 
infrastructure sectors. Our core services of Cleaning, Security, Maintenance and 
Environmental solutions together with our range of additional services provide end to end 
solutions for our clients with all services supported by our 24/7 National Communications 
Centre (NCC) and help desk facility 

SCOPE 
This Environmental Policy is applicable to all Glad Group business operations and all employees.  
Glad Group recognizes that some environmental aspects are under the Group’s direct management 
control, while others are influenced by Glad Group working in collaboration with customers and the 
supply chain. 

PURPOSE 
This policy describes management’s commitment to conduct business operations in an 
environmentally responsible, sustainable, and restorative manner for the protection of the 
environment. In managing our business, we continue to monitor and assess risks and opportunities 
arising from the impact of climate change and take these into account in business decisions.  

Glad Group also acknowledges the United Nations Sustainable Development Goals advocating for 
responsible consumption and production of resources. We understand the increasing environmental 
and social challenges caused by climate related impacts to the environment and their impact on the 
community and recognise that we have a role to play in limiting the long-term effects of human-
induced climate change. The United Nations Climate Change agreements have resulted in an 
increasing number of governments and businesses adopting zero carbon emitted targets by 2050 
and Glad Group’s commitment to environmental sustainability is driving us to achieve carbon 
neutrality in our own operations by 2025. Focusing our efforts on managing and operating Glad 
Group’s own assets efficiently will enable us to: 

• Minimise the impact of rising energy prices. 
• Meet and exceed regulatory requirements. 
• Play our part in the mitigation of climate change and its impacts.  

This policy defines a framework for managing the environmental aspects of Glad Group’s activities 
and services and placing Glad Group in the best position to respond to anticipated growing regulation 
and societal expectations; for setting/reviewing objectives and targets; and for continual 
improvement of Glad Group’s environmental performance while abiding with national / state / 
territory legal requirements. 

OBJECTIVES 
To conduct our business operations in an environmentally responsible and sustainable manner Glad 
Group prioritises:   

Management approach 

• Managing environmental impacts systematically through an integrated environmental 
management system consistent with ISO14001:2015. 

• Maintaining on-going compliance with environmental legislation and regulation.  
• Minimising potential environmental impacts from our upstream supply chain. 
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• As a service provider, some of Glad Group’s most significant impacts relate to the way that 
clients manage and reduce their carbon emissions or dispose of the waste generated by the 
occupants and visitors to those assets. Where this is the case, Glad Group is committed to 
being an active participant in the identification of opportunities to minimise emissions and 
maximise the efficient use of resources.  

Atmosphere 

• Minimising its own emissions to air, transitioning to renewable energy and achieving net 
zero greenhouse gas emissions by 2025. 

Waste, resources, and biodiversity 

• Minimising its own emissions to land and water through the effective management of 
materials and waste streams.  

• Reducing resource use including energy, water and materials. 
• Supporting and participating in a circular economy approach. 

Water 

• Efficiently managing our water consumption. 

Engagement 

• Educating and engaging our employees on their role in managing and minimising Glad’s 
environmental impacts. 

• Supporting and encouraging stakeholder activities, and community adaptation to the impacts 
of climate change to help build community resilience. 

 

Steve Iloski 
Executive Director 

Glad Group, comprising of: 

 Glad Group Pty Ltd | ABN 62 092 928 115 
 Glad Cleaning Service Pty Ltd | ABN 43 054 617 891 
 Glad Security Pty Ltd | ABN 122 097 590 | Security Licences: NSW 409557154, ACT 

17502081, QLD 3199590, VIC Licence 763-211-20S, WA SA40606 
 Glad Maintenance Pty Ltd | ABN 85 127 522 481 | Contractor’s Licence: 215410C 
 Mutual Cleaning and Maintenance Pty Ltd | ABN 53 006 516 810 
 Glad Indigenous Pty Ltd ABN 13 648 519 957 
 Auxus Pty Ltd ABN 12 655 147 292 
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