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Red Bird Events 

Departure Lounge Kit: End of Life Planning 

 

 

Many of us don’t like to think about our death. It can be a challenging and often overwhelming 

topic. But Red Bird hopes that with these posing questions and thought starters, you can 

discuss your death and celebration of life in a more thoughtful and meaningful way with your 

friends and family that helps eases the anxiety around it for everyone.  

The Departure Lounge Kit is not only intended to help plan an event to remember and honour 

your loved one. But it also serves to start the process of putting your business and personal 

documents together to create a seamless and easy end-of-life planning process for yourself.  

We hope that the Departure Lounge Kit provides sound tips and advice for your end-of-life 

planning. Red Bird’s Creative Memorial Planners are always on hand to answer any questions 

you may have.  

 

Thank you, 

 

Team Red Bird 
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ESTATE INFORMATION 

Wills and Guardianship 

A last will and testament is a legal document that lets you decide what happens with your 

estate after you die. When you die without a will, you leave important decisions up to a local 

court and your province’s laws.  

Here are four reasons why you should have a will: 

1. Save time, money and stress for your loved ones. 

Almost all estates have to go to probate court to start the legal process overseeing the 

distribution of assets. When you don’t have a will, the court process — known as intestate will 

appoint an administrator to administer your estate. One of the top reasons to have a will is to 

streamline this court process. When you have a will, you can choose the person you want to 

handle your estate, making it easier for your loved ones. 

2. Determine who will manage your estate. 

An executor/trix’s responsibilities may include everything from closing bank accounts to 

liquidating assets. So you should choose someone who is capable and who you trust to carry 

out these activities. If you don’t choose an executor in your will, the court will pick one for you 

— and it may not be the person you would want. This person will also be responsible for 

making your funeral arrangements. 

 3. Choose who will take care of your minor children. 

If you’re a parent, you can use your will to nominate a guardian for your minor children. The 

surviving parent will usually get sole legal custody if one parent dies. But if both parents pass, 

this is one of the most important reasons to have a will.  

A guardian will be responsible for all your children’s daily needs, including food, housing, health 

care, education and clothing. And if you don’t nominate a guardian in your will, a court will 

have to choose one for you. This could mean that someone you would not have chosen would 

be raising your kids. 

 4. Support your favourite causes and leave a legacy. 

Many people want to leave a positive impact on the world after they die. And a great way to do 

this is to support the charities or causes you love most. When you write a will, you can preserve 

your legacy by leaving a part of your estate to a charitable organization.  

  

  

https://www.freewill.com/learn/how-to-donate-to-charity-in-will


P a g e  | 4 

 

 Red Bird Events 
 86 Annette St. Toronto, ON  
 www.redbirdevents.ca  

Power of Attorney (POA) 

If something happens such as an accident or illness that impacts your ability to make financial 

or health care decisions for yourself, you will need someone to make those decisions for you. 

You should consider having a POA in place, regardless of your age or financial situation. 

A POA is a legal document that gives someone you trust the right to make financial or health 

care decisions for you. This trusted person does not have to be a lawyer to be your POA. 

Types of Power of Attorney 

There are two types of POA: 

1. Personal Care - A POA for personal care can make decisions about your: 

 health care 

 housing 

 other aspects of your personal life such as meals and clothing 

If you do not have a POA for personal care, your family can make some of these decisions but 

not all. 

 

2. Property – A POA for property can make decisions about your financial affairs including: 

 paying your bills 

 collecting money owed to you 

 maintaining or selling your house 

 managing your investments 

Without POA for property, your family, including your spouse, cannot automatically step in to 

make financial decisions for you. They might have to go to court to become your court-

appointed guardian. 

A POA ceases to be active once a person passes and the Last Will and Testament will come 

into affect.  

 

 

  

https://www.ontario.ca/page/guardianship
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DISPOSITION ARRANGEMENTS 

 

One of the things you can do is pre-arrange how you would like your family to take care of your 

body after you die. There are several options in Ontario: traditional burial, green burial, 

cremation and resomation. Whichever one you choose, you should communicate this to your 

executor and family, and they should also be made aware of any pre-arranged services with a 

funeral provider. 

All this information should be kept together with your will. It is a great idea to start an end-of-

life planning file and keep all your important documents together.  

But how do you decide which disposition option is best for you or your loved one? 

The decision between cremation, burial or resomation is a very personal one, often involving 

faith, family tradition and personal beliefs. Many people think of cremation or resomation as 

the less expensive options, but the cost of cremation or resomation versus burial can be very 

close depending on the services and products you buy. Understanding the basics of each 

service ahead of time can help make informed decisions, preventing your loved ones from 

experiencing unnecessary stress and confusion when you die. 

 

Funeral Home Information: 
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CELEBRATION OF LIFE 

 

Every life is a unique story, full of achievements, struggles, friendships and love. We believe it is 

time for funerals to evolve, so we can tell these amazing stories. Funerals still matter, maybe 

more than ever. We still have a real human need to grieve, celebrate, say our piece and comfort 

each other. These things bring meaning to life, and they are essential for closure. 

Red Bird is helping friends and family create this new, better funeral that’s both modern and 

meaningful. We hope you will join us in being part of this important change. 

In this section, you’ll find information about some of the different options available to celebrate 

the life of your loved. We cover how to plan an event including when to hold the event, 

customizing the ceremony and more. 

 

Some questions to keep in mind: 

 What type of service would you like to hold? 

 When is the right time to hold the Celebration of Life? 

 Who will participate in the ceremony? 

 Where should you hold the event? 

 How do you personalize the venue to honour your loved one? 

 

Key Takeaways: 

 You don’t have to do this alone. 

 Planning the service is an important part of the grieving process. 

 Include others to provide emotional and tangible support. 
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Funeral vs. Celebration of Life 
 
Culture, religion, location and time greatly influence end-of-life ceremonies, rituals and 
celebrations. There are different options for types of service today. Some may be religious, 
spiritual or completely secular in nature.  
 
Funerals have customarily been held in a religious place of worship or funeral home. The body 
is usually present at a funeral and scheduling is based on the choice of disposition. More often 
than not, a funeral is held immediately after the death. 
 
A Celebration of Life is an event focused on sharing stories of the deceased and 
commemorating the impact they made on the lives of others. There is space for tears, laughter, 
joy, grief and any other emotion that a person may feel. A Celebration of Life can take place 
anywhere and can happen immediately after the death. It could also happen weeks or months 
after the death. 
 
Whether you choose a traditional funeral or the alternative of a memorial or Celebration of 
Life, we believe both should help those whose lives were touched by the deceased to show 
their respect and honour their memory. The event also serves as an important step in the 
grieving process, allowing survivors to pay tribute and celebrate the life of their loves one as 
well as gain support and fellowship from others. 
 

Planning a Celebration of Life 

The most memorable events are highly meaningful and capture the unique life and personality 

of the deceased. The following questions can help define the ceremony and the event. 

What were their hobbies, interests and lifestyle? 

Were they a part of any groups, clubs or faith communities? 

What was their career and work life details? 

Did they have any passions? What made them come alive or get excited?  

Did they have any “favourites”? (Examples: food, music, TV shows, movies, sayings, etc.) 

What were the “highlights” in life they liked to talk about? Accomplishments? Challenges?  

What were their qualities or character traits you admired or things they taught you? 
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Timing 

A Celebration of Life can be held any time after the death. It can be difficult to make decisions 

immediately after a major loss. So planning the event several weeks or even months into the 

future can allow you to hire Red Bird to guide you through the process as well as to enlist the 

help of others who you may want to participate. 

Waiting also allows people to make travel arrangements, making it easier for friends and family 

to attend. You will also find more options available to personalize the venue, catering and 

ceremony.  

 

Venue 

Things to consider when choosing a venue are: 

1. Location 

The venue location is one of the most important parts in planning a celebration of life. 

A venue should have access to public transportation, parking space nearby and 

accessibility. Make sure that the venue location is suitable for all your guests. 

2. Size 

Organizing an event with a huge number of people in a small space will cause 

overcrowding. On the flip side, organizing it in a huge venue space with a smaller 

number of people could make the event feel empty. So size of the venue must be just 

right!  

3. Services & Amenities 

Does the venue provide catering services? Whether or not they do, is it possible for you 

to bring outside catering into their venue? Also, do they provide tables, chairs, dishes, 

staff and audio-visual capabilities? 

4. Food 

One of the most important things to consider is FOOD. Good choices of food and drink 

will make your Celebration of Life memorable to your guests. Everyone likes tasty food! 

This is also an opportunity to personalize the event with your loved one's favourite food 

or beverage.  

5. Date & Time 

The type of event you are hosting will likely impact the time of day and week you host it, 

and there aren't any "right” or “wrong" times to have it. Some like the idea of a Sunday 

afternoon "high tea" while others may want a later evening “pub night”. Before you set 

the date and time for your event, make sure to check the calendar for significant 

personal and public events around the time you are planning.  
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Invitations 

After you’ve determined the location, date and time of the Celebration of Life, it’s time to put 

together a list of your friends and family you would like to attend the event. Immediate and/or 

extended family is a good place to start.  

A good way to look at the list of guests is to make a list of the friends, both from their present 

and past chapters of their life. Consider including the connections they had from their 

childhood, schools, different jobs, faith communities and social groups. Don’t forget to invite 

your own support network too! 

If people will be travelling in for the Celebration of Life, you may want to consider 

accommodations other than your home. You will have a lot on your mind and will need some 

space to make these decisions. You will also need to allow yourself the opportunity to grieve in 

your own way.  

 

The Service 

Red Bird’s Creative Memorial Planners are not only event experts,they are also certified Life 

Celebrants who can help design and officiate the service. Our Celebrants will create a 

personalized, storytelling funeral or Celebration of Life services that reflect the true personality 

and life of the deceased. We believe that as unique as your loved one was, so their farewell 

should be! 

Your Celebrant works closely with you to plan and officiate a service that perfectly honours 

your loved one and is also deeply meaningful to friends and family. 

Some things to consider for the service: 

1. Storytellers: We find it can be really moving when people share their personal stories 

and memories about the loved one. 

2. Eulogists: Choose who will write and deliver the eulogy. If the person does not want to 

read the eulogy, our Celebrants can absolutely take on this role. They can also help in 

the writing of it. 

3. Timing: It is usually best to keep all readings and eulogies to approximately 3-5 minutes. 

We recommend no more than 20 minutes of speeches all together to make room for 

the Celebrant’s opening and closing remarks as well as any other elements (music, 

readings, ceremonies, etc.) that you may be including. 

4. Ceremonies: A candle lighting ceremony (religious or not) is one example of many 

different ceremonies that can be meaningful for families.  

Red Bird’s Celebrants will craft and lead a warm, personalized service to reflect the life of your 

loved one and help all in attendance say goodbye in a meaningful way.  
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Music 

Music can play an important part of a Celebration of Life. Selections of music that were enjoyed 

by the deceased can hold special significance, not only at the event but within the service. First, 

determine who will provide the music. Will it be live, from a playlist or a combination of both? 

Red Bird has a roster of talented musicians and vocalists that can add that personalized and 

classy touch to any event.  

 

Food and Beverage 

When it comes to the senses, food associations can trigger a keen sense of nostalgia. Memories 

of eating a certain dish in your childhood that was prepared by a loved one eventually turns 

into “comfort food”. It points to food's connections to relationships and provides both 

emotional and social benefits. Bubbling cheese pizza, ice cream, or a juicy burger may be the 

ideal food for some. But don't forget hearty soups or jambalaya that can do the trick with 

wonderful aromas and nutrient-rich ingredients.  

When thinking about catering and food at a Celebration of Life, what better way to remember 

your loved one than by putting all their favourite foods on the menu! The reception can also 

reflect your culture and your family traditions – from hearty casseroles, curries, spaghetti and 

meatballs, or a plate of egg salad and ham sandwiches.  

Regardless of what you decide to serve, it is important to remember that the purpose of the 

reception is to give those who have come to pay their respects the opportunity to gather 

together to support each other and to share their memories. You are under no obligation to 

“entertain” or provide a complete meal. You also may be surprised by the ways that your grief 

impacts you, so be sure to consider your own needs throughout this process as well. 

 

As you start to plan your menu, consider the following: 

1. The venue for your reception will determine how simple or elaborate you need to keep 

the food. Will it be a hall, restaurant, gallery, art studio or your backyard? 

 

2. Are you expecting a large crowd or a small to medium sized group? All three give you 

various options.  

 

3. Are you thinking of doing a potluck or having it catered? A gentle reminder that this is 

not the time to do it all yourself. Remember it is more than ok to ask for help, and your 

loved ones will often be eager to do so. 

 

4. It is a good idea to have a budget and develop a menu based on that figure. Be sure to 

include taxes and gratuities for wait staff when applicable. 



P a g e  | 11 

 

 Red Bird Events 
 86 Annette St. Toronto, ON  
 www.redbirdevents.ca  

The key thing to keep in mind about a menu for a Celebration of Life is that there are no rules. 

What you choose depends on your budget, culture, traditions and personal preferences. Taking 

care of the reception menu may provide a welcome distraction, but you still need to take care 

of your personal needs. Again, there is nothing wrong with keeping it simple and accepting 

help. 

 

Photographer/Videographer 

You may choose to capture the event with photos or video. Professional photos and video can 

be nice keepsakes for family members and/or friends who want to look back at the Celebration 

of Life in the years to come. They are also great to share with those who could not attend the 

event. There is also the option to livestream the event to allow those that cannot physically 

attend to still participate on the day of.  

 

Flowers 

Traditionally, people send sympathy flowers to express their condolences to the family. 

However, it is commonplace for families to request a charitable donation instead of flowers. In 

the obituary, social media and invitations, you can indicate your preferred choice or whether 

both are acceptable.  

Flowers are still a wonderful way to create ambience at your event. Striking floral pieces can 

decorate the front and center “stage” where the service will take place. They can also serve as 

centerpieces for tables at the reception. 

 

Personalizing the Event 

Personalizing a Celebration of Life can range from the simple to the elaborate. From a memory 

table to carrying the personalization through décor, the possibilities are endless. As Red Bird’s 

creative team gets to know your loved one and your wishes, they can guide you in options as 

well as assist with the set up and tear down of all the items that you choose to bring or rent.  

Themes can be a helpful guide when thinking about personalizing the event. Did your loved one 

like to fish or were they an avid reader? You can also ask guests to wear the guest of honour’s 

favourite colour or their favourite sports team’s paraphernalia.  
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Writing the Obituary 

An obituary serves several purposes. It offers a notice of death, provides details about any 

services and pays tribute to the person. Perhaps most importantly, it provides insights to 

friends and family that help keep the person alive in memory.  

If you’ve been tasked with writing an obituary and haven’t done it before, you may not know 

where to start. These tips will help you through the process. The team at Red Bird can also offer 

you a simple template to follow when writing the obituary.  

 

1. Gather Information 

Before you start to write, gather all the details you’ll need. Ask others for help to fill in the 

blanks for what you are unsure of. 

Biographical Information:  

o First and last name; maiden name; nickname 

o Age 

o City, province, country 

o Spouse/significant other name 

o Additional family like grandparents, siblings and their spouses, children and their 

spouses or significant others, nieces, nephews, cousins 

o The family list can be a short list or they may have a large family. It is a personal 

choice to choose as many or as few family members in the obituary 

 

2. Services 

If there will be a public service, list: 

o Date, time and location 

Important details about the person: 

o School attended 

o Military service 

o Career – employers/positions 

o Hobbies and interests 

o Significant locations: where they were born, where they lived, where/when they 

were married 
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3. Cause of death 

Many people are curious about the cause of death. If you are comfortable with sharing the 

information, you may choose to include it in the obituary. Some people choose this as an 

opportunity to thank caregivers, or draw attention to the deceased, accident or illness that was 

the cause. Again, this is entirely optional.  

4. Donations or memorials 

If there is a charity that was significant to the deceased, or if family prefers donations instead of 

flowers, this can also be listed in the obituary.  

5. Personalize 

Instead of a list of accomplishments, try to paint a picture that will help others remember the 

life of the deceased. Tell a favourite story about them! How did they live? What was their 

passion? How did they impact others? 

6. Choose a Photo 

Different types of photos can accompany the obituary. It all depends on how you would like 

that person remembered. There is no right or wrong photo; simply choose a photo that 

captures who the person was. 

7. Edit, Proofread and Submit 

After you’ve written the obituary, the Creative Memorial Planners at Red Bird can make the 

appropriate edits and submit it on your behalf to your publication of choice. We will guide you 

through the deadline and payment process.  

 

Writing the Eulogy 

You’ve been asked to write a eulogy for a loved one’s funeral or memorial service, and the 

thoughts and feelings you have in that moment are no doubt endless. You could feel honoured, 

overwhelmed, anxious and/or perhaps wondering how to even begin. Well, we have officiated 

hundreds of funerals and both written and listened to many tributes.  And the following are 

four tips for how to write a eulogy that everyone remembers. 

1. Get clarity from the family on what exactly you’re being asked to do. 

A eulogy is simply a speech that pays tribute to a person who has died, but what that looks like 

can be quite varied.  It could be their whole life story that you cover in 10+ 

minutes.  Alternatively, you could write about a few qualities that you like about them… or a 

simple anecdote that conveys the core of who they were in 2 or 3 minutes. 
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It’s likely that if you were a colleague, the family is hoping you will cover some of their work 

life.  If you were a friend from high school, offer some memories from those teenage 

years.  Either way, make sure you’re clear on what you’re being asked to do. 

2. Are the other speakers and what are they saying? 

 This will help avoid repetition and also gauge an appropriate length when you write your 

eulogy.  If you’re one of several speakers, we encourage you to keep it under 3 minutes. 

3.  Have a structure. 

There is the option of the classic chronological structure where you share some stories of their 

journey from childhood to adulthood. Maybe you write about your top three favourite qualities 

and share a story to back up each one. 

If you are the only speaker, perhaps you will choose to focus on the different hats they wore in 

their life:  a) wife, b) mother, c) grandmother, d) colleague/boss/mentor, e) friend/neighbour, 

etc.  On a related note, if you’re in this boat, you may want to ask some of the people in their 

life for their insights, so you can speak on their behalf too. 

People often like to talk about how the person was “so generous” or “the kindest person”.  But 

these kinds of generic statements aren’t as compelling as the examples or anecdotes you offer 

that demonstrate the kinds of qualities you admired.  Your specific examples and stories will 

bring smiles to those listening who resonate with what you share. 

What were some of their favourite sayings or things they used to say?  Using their voice will 

also be cathartic for those listening. 

4.  Don’t wing it. Type it out and print it out. 

The benefits to planning out what you’re going to say and typing and printing it out are 

numerous: 

o Planning helps you hone in on exactly what you want to say. 

o It keeps you focused and on track (and finished in a timely manner!) 

o If you can send your speech to the officiant prior to the service, it helps her/him 

know where to place it in the order of the service so that it flows well with all of the 

other speeches and elements of the ceremony.  Many Celebrants also send a copy of 

the service to the family afterwards, so when you email your speech to the 

Celebrant, it out allows for it to be part of this special keepsake. 
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FINANCES AND ADMINISTRATION 

Storing information in one place and informing your POA or executor of the location of the 

documents will ensure a smooth process when settling your financial assets. (The following list 

of items are a guideline only and not all-inclusive.) 

Bills: water, electric, gas, cable/internet/phone, auto insurance, mortgage and loans 

Banking: branches, credit unions, PayPal and bitcoin accounts, RRSPs, stocks, life insurance and 

other investments 

Credit Card Accounts: financial institutions and independent stores 

End of Life Plans: “Do Not Resuscitate” information and organ donation 

Pet Care Instructions: veterinarian information and pet food brands (Remember to include pets 

as part of your assets in your will.) 

 

 

ONLINE ACCOUNTS 

Keeping track of all your online accounts and passwords will allow your executor or next of kin 

to ensure that your online presence is managed after your death. (The following list is not all-

inclusive.) 

Social Media: Facebook, Instagram, WhatsApp, TikTok, Pinterest, YouTube, Google, Tumblr, 

Twitter and Reddit are the most used apps.   

Digital Subscriptions: Netflix, Disney+, Zoom, Spotify, Amazon Prime,Crave, magazines, dating 

apps, gaming apps, etc. 
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CELEBRATION OF LIFE CHECKLIST 

The Event 

o Venue and date  

o Number of guests  

o Catered or self-catered  

o Décor, theme, dress code, flowers  

o Live or recorded background music  

 

The Ceremony  

o Speakers, eulogies, stories, reflections  

o Candle lightings, pebble and water ceremony, other ceremonies  

o Poems, scriptures, prayers, other readings  

o Music  

o Video tributes, slideshow, memory boards  

 

About The Deceased 

o Personality  

o Hobbies, interests, lifestyle  

o Groups, clubs, faith communities  

o Career, work life details  

o Passions? What made you come alive/ get excited? 

o Other “favourites”? (Examples: food, music, TV shows, movies, sayings, etc.)  

o “Highlights”? Accomplishments? Challenges?  
o Qualities/ character traits  
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The Departure Lounge Kit is a support document for anyone looking at their end-of-life 

plans. While it is a comprehensive list of tips and advice, there are many more elements 

that can come into play when dealing with a death. We encourage you to talk to your 

family and friends about your wishes so you can feel secure in your decisions.  

 

Making these decisions ahead of time will allow you and your family the space to start 

your grief journey well when a death has occurred.  

 

If you are looking for more information, Red Bird has a host of resources on our website 

www.redbirdevents.ca. You can also call us at 647.670.1644 or email us at 

greetings@redbirdevents.ca 

 

Follow us at: 

Facebook – Red Bird Events – Funerals Full of Life 

Instagram – Red Bird Events Inc. 

YouTube – Red Bird Events 

 

We look forward to connecting with you! 

 

Thank You, 

 

Team Red Bird 

 

 

 

 

 

 

 

 

http://www.redbirdevents.ca/
mailto:greetings@redbirdevents.ca

