
Discussing Recording Sessions With Clients 
 
Most of you will need to record some of your sessions for school purposes, for supervisor 
purposes, and for your own development and learning. It can seem difficult at the beginning to 
bring up this conversation with clients. With time, each of you may find your own way of 
bringing up this subject with clients, but as a start we have gathered some examples of how your 
peers and past interns bring up this conversation with their clients.  
 
 
Example 1: 
 
“I bring it up during the first phone call I have with them to book our first appointment. During 
that call, I let them know what to expect in terms of the client portal and confirmation emails 
they will be getting. I mention that I will be attaching the consent to record as well but that it is 
totally optional”. 
 
“So now that we’ve got a time set up for our first appointment, here’s what you can expect. 
You’ll get a confirmation email saying that I’ve booked the appointment, and you will also get a 
reminder email or text at the time we discussed.  You can’t reply to those emails but I’ll send you 
my email address and you can use that to let me know if you need to change anything. 
 
I am also going to send you some of the red tape office stuff we need to do. There will be two 
forms that are ‘look at only’ forms - one for how to access your client portal and one for how to 
pay for your sessions. The other two are consent forms which need to be signed online and 
submitted.  
 
The first one is the general consent to online counselling and it is mandatory. If you are 
comfortable reading it over and signing it, you can do that before our first session, but if there’s 
any part of it you’d like to go over, we can deal it with together during that appointment.  
 
The second one is a consent to recording and it is optional. I’m an intern, so it is helpful for my 
supervisor to be able to hear what I’m saying and offer me guidance on ways I can be most 
helpful. I would only record the audio and only if you feel comfortable with it. You don’t have to 
decide right now, btw. I’ll send it with the other forms so you can have a look and if you’re ok 
with it, go ahead and submit it. If you decide it doesn’t feel right for you or you’d like to discuss 
some more, we can do that in our first session as well.  
 
I know that was a ton of info I just gave you. Are there any questions coming up for you?” 
 
Example 2: 
 
“I share that I am learning and that their session stays between myself and my supervisor for the 
purpose of my own growth and learning. I also give them the choice to not sign the recording. I 
have had a few clients who have said no (typically, it is my adolescent clients). I find that for 
younger clients, they are more concerned about how their information may be leaked or 
somehow shared online. I emphasize the confidentiality and how this applies to how we store 



and share the recordings. Younger clients tend to be weary of things ending up on social media I 
have noticed. 
I respect when clients say no. I think this is key as it is a very vulnerable thing. Often these same 
clients are totally fine with having my supervisor attend a session, they just don't want our 
session recorded”. 
 
 
 
Example 3: 
 
“I bring it up at the end of the first call to book our session. I will ask if they have had 
counselling before, if not, explain that there are lots of forms to be signed (sometimes I will 
make a little joke about it). Or if they have had counselling before, I will say, "okay then you are 
familiar with the forms that need to be signed!"  I will then say something like, "Just so you 
know, most of my clients opt to have me record our sessions. When my sessions are recorded, I 
am able to seek better advice/help from my supervisors and so it can help me to help you better. 
The recordings are encrypted to keep them confidential and they are destroyed after 18 months. 
These recordings can be really helpful for both me and you, but they are entirely optional. I'll let 
you think about that and you can let me know at our first session". And I leave it at that, and I 
find 9 out of 10 sign the consent form for recording 
 
 
Example 4: 
 
“I asked during the first and subsequent session at the very beginning: If it's ok with you, can I 
record the session so my supervisor can supervise and advise? 
At the very beginning, I was nervous about it. After a while, I got used to it without any 
feelings”. 
 
Example 5: 
 
“As you know I am a student in a Master of Counselling Psychology program through Yorkville 
University. For the last 2 years, I have completed all my courses and now I have joined MFFS to 
gain practical experience in order to complete the program and to be able to become a 
registered clinical counsellor. As part of this process, I receive direct supervision from a 
Registered Clinical Counsellor with many years of experience. My supervisor helps me review 
my cases, understand where my strengths are and where areas of improvements are. It's also an 
opportunity for them to provide me with further insight into how I can be of more support to 
you.  
As a part of this process, my school and supervisors request me to submit short clips of my 
counselling sessions. This allows for detailed feedback and learning opportunity. Would this be 
something you are comfortable with?   
 If you are comfortable with this we can review the consent form together. Also, if at any point 
throughout our time together you feel uncomfortable about this you can let me know and I can 
revoke your consent and ensure I do not record any of our sessions”.  
 



“I have this conversation in the 1st session. I also say you can have a few sessions with me 
before deciding to give consent and I can circle back about it in a few sessions. But typically 
because in session 1 we review the informed consent and they are aware of me being an intern, 
they are willing to say OK”.  
 
 
Example 6: 
 
“As you know, I am a supervised practicum intern with MFFS and from time to time I may be 
asked to provide my supervisor a recorded segment of a session.  
With your consent, it would be helpful as part of my ongoing learning if I could do that sometime 
during one of our sessions.  
This can be a useful and powerful tool to ensure I am providing you with my best practice during 
our sessions together. 
The information is still treated with the same confidentiality between my supervisor and I.  
Would you be comfortable with this?” 
 
“If they say they are not comfortable I would respond with something like, I respect your 
decision”.  
 
 
Example 7: 
 
“I bring up recording clients in the first session after going over the first consent form. Adler 
university has a second consent form that needs to be signed one way or another (if they’re 
agreeing to being recorded or if they’re not).  
 
“I’m going to be sending you another consent form from my university as well. On this consent 
form, you’ll be given the option to either allow our sessions to be audio recorded or not. The 
purpose of the audio recording is to get feedback from my supervisor and my professor so that I 
can best help you. If you consent to the recordings, I would inform you every time before I press 
record and you can choose to have any sessions or part of sessions not be recorded.  
If you choose not to consent to have our sessions audio recorded, it will not impact your ability 
to get counselled by me. In this case, I would need you to still sign the consent form, you would 
just check mark that you don’t consent to audio recordings. Do you have any questions?” 
 
Most of my clients agree to audio recordings.  
 


