Fongo Quick Guide

· Using fongo will allow you to communicate with your clients using your own phone, but with a different phone number. 
· Local calls on fongo are free
· Voice mail is free 
· You can purchase a text messaging plan: $2.79 for 1 month, $5.49 for 3 months, or $9.99 for 6 months. 

Instructions for downloading and setting up a fongo number:

1. Download fongo through your app store 
2. Once downloaded, open the app and click ‘register’
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3. Fill in the information requested to create an account (email, and password) and press continue 
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4. Choose the province and city you are located in. Once you choose those, the ‘select phone number’ drop down menu will populate, and you can then choose a phone number that will be your fongo phone number. 
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5. You will now need to fill in information for 911emergencies (this is a requirement for all phone numbers in Canada). 
[image: A screenshot of a cell phone

Description automatically generated]





6. Lastly, you will need to review the terms and conditions and checkmark that you have read them, then press finish
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7. Once you have set up, go back to the login window and login with the email and password you created at the beginning of this process. 
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Making a call:
· To make a call, simply press the menu button ( [image: A picture containing bird

Description automatically generated]) and choose the ‘dialpad’ option. This will take you to a standard dialpad similar to any phone. 
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· You can dial a number from this window or press the ‘contacts’ ([image: A picture containing sitting, side, large, display

Description automatically generated]) icon to access your contacts (those are the same contacts you have saved on your phone).

Purchasing text messaging package:
· From the menu bar, press the ‘add ons’ then choose ‘unlimited Canada texting’
· Choose the plan you wish to purchase 
· At this point you will need to follow the instructions on your screen to complete the purchase (this will depend on your type of phone, iOS/ Android/ other). 
· You should then be able to use the ‘messages’ section in the menu bar and send and receive messages similar to how you would with your regular phone. 

Setting up your answering machine: 
· To set up a personal answering machine message go to the ‘voicemail’ section in the menu bar. 
· Press the phone icon [image: A screenshot of a cell phone

Description automatically generated]. This will initiate the answering machine system and you will need to follow the instructions of the automated voice system. To set your own personal message press 3 for personal options, then 3 for greetings, and then 2 for personal greeting and 2 again to record your own personal greeting.  

Tips:
· Once you set up your fongo app, go to the ‘account’ section in the menu and then ‘settings’ to modify any options like ringtones, volume, call forwarding, etc. 
· Saving your clients’ phone numbers on your phone using MFFS and then their name will keep all your clients in one section of your contacts and will make it easier in the future if you would like to delete these contacts. 
· For more information you can visit https://support.fongo.com/hc/en-us/categories/201668326-Fongo-Mobile

If you have any other questions about the app please feel free to email meirav.r.mffs@gmail.com
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911 Details * required

The CRTC mandates that when a new phone number is
issued in Canada, accurate contact information be
collected to dispatch emergency services.

* This information is for emergency purposes only and
remains private. We do not use, store or sell this

information under any circumstances.

First Name:* Last Name:*

Postal Code:*

]

Apt#: Street #:*
Street*

- a
| —Enter valid postal code-- | $ |
City* Province*

Continue
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Terms & Conditions  +required

I agree to and accept the Terms &
Conditions of this service.*

9-1-1 Terms & Limitations

[[] 1 understand that the 9-1-1 service is
limited compared to the 9-1-1 service
available with most traditional telephone
services and | accept the 9-1-1 Terms &
Limitations.*

Were You Referred to Us?

Optional - Email or Fongo Number of the
person who referred you
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Password

Forgot your password?





image8.jpeg




image9.png
1 2 3
o
4 5 6
ghi i mno.
7 8 9
* o #
2 Lcall a

MUTANT ASS Vit GaiorPrten
Powdor i inay 3 Casan 5ons




image10.png
1 2 3
- w
4 5 6
» o
7 8 9
s i e
* ® #
P s LCall a

o iy G





image11.jpeg
11:46

Voicemail

ol -

)




image1.png




image2.jpeg
¥ fanGo

Login

Forgot your password?
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Create Login * required

Email Address*

I

Password (4 to 16 characters)"

L ]

Confirm Password*

L ]

Verify That You Are Human*

[ e

reCAPTCHA
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Choose Your Number

Select the Province and City where you would
like a phone number.

Province

[ ~select Province- [3]
City/Exchange

| --Select Province-- | O |
Select a Phone Number

| ~Select City-- | : |

Don't see your Province or City?

Not to worry, just select a nearby area instead.
You'll still be able to call across Canada for
FREE!





