
 
Talking to Clients About Payment Options 

 
During the first session, and as part of the consenting process, you should discuss with the client 
their preferred method of payment. Unless Gary has mentioned specifically that the client will 
not be paying for the first 4 sessions, most clients should be paying.  
You can bring this conversation up however you are comfortable to do so, however if you need 
some guidance, here is an example of how you could bring it up:  
 
From your intake interview, I understand that you opted for the ‘pay what you can’/ 20$ option, 
is that right? 
 If the client opted for the pay what you can option, ask them:  
What would be an amount you are comfortable with?  
Once an amount is agreed on, let the client know what the options are for making payments 
through e transfer, credit card/ paypal, or cheque. Let them know that information about who to 
make the payment to and the detailed options of payments will be sent to them automatically 
from moving forward at the end of the session.  
 
At the end of the session, make sure to send the automated form through owl to the client. To do 
that, go to the client’s profileà send formsà choose the ‘payment method options’ documentà 
checkmark the client’s emailà modify the content of the email if you would likeà click ‘send 
form’. The client will then receive an email with this information:  
To make a payment for your counselling sessions, you can:  

1. Etransfer to movingforwardfamilies@gmail.com 
2.  Credit Card or Paypal – enter movingforwardfamilies@gmail.com in the “send to” 

option (with paypal you can choose to pay by paypal or instead by credit card) 
3. Mail Cheque to Moving Forward Family Services, 101 – 12827 76th Avenue, Surrey, 

V3W2V3. (Cheque is payable to Moving Forward Family Service) 
 
*If the client asks if they can send payment every few sessions, as a batched payment, you can 
agree to payment every two sessions (and you can send them the automatic email as a reminder). 
However, unless the client asks about this option, do not suggest it to the client.  


