
Everything is

included

Encapto Pricing

Encapto MSP Pricing - OCTOBER 2021

Every plan includes every feature. Pick an entry price 
that suits you, then pay as you grow. Bigger volume 
and longer term commitments unlock better pricing.



Pay as you grow pricing
Pick an entry price that suits you. Then pay even less as you scale.
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Priced in points Points into dollars

Monthly invoice Discounts

Every service or device you use has a point value 
attributed to it (eg an access point might be 7 points).

A point has a corresponding dollar value depending on 
the plan you choose (eg 1 point might equal 17 cents).

Each month we add up all the points you've consumed 
and multiply that number by your price per point to 
calculate your invoice (eg an access point at 7 points 
each x 17 cents = $1.19 per device).

Your price per point becomes cheaper when you 
commit to consuming more points per month, or 
commit to a longer term.

Monthly fees
 Every service or device you use has a point value attributed to it according to the table on the right
 Points are calculated on the number of services deployed and billed monthly
 The base price per point is USD $0.20.





*Subscriber Dashboard is the end user interface to view and configure devices under management. It is mandatory for every site under 
management.

Service

Subscriber Dashboard*

Meraki MR

Meraki MX

Guest Pass WiFi

(Meraki Guest WiFi features)

Umbrella

Meraki Switch

Retail WiFi

Points

5

7

35

3

3

35

7

Charged

Per Site

Per Device

Per Device

Per AP

Per AP

Per Device

Per AP

https://twitter.com/AventuraObscura/status/1433209621439787010?s=20


Encapto MSP Pricing - OCTOBER 2021 - Page 2 of 5

One-Off Provisioning Fees
A provisioning fee is charged for creating each new customer Dashboard and the services and hardware that 
comprise the service. Provisioning points are once-off and calculated on the number of customers and 
services created. They are then added to the bill for the month they occur.



Provisioning points count towards the monthly minimum consumption in the month they are consumed. 
Because they are once off and don't carry over to the next month, an absence of provisioning in a given 
month may cause you to dip below the minimum consumption for that month if the monthly service fees 
aren't enough alone. In this case, you will be charged the minimum. consumed

Service

Customer creation and setup

Each service or device provisioned for the customer

Points

100

10

What is the 

service?

How many

points is that?

Convert the points 

into dollars

Green Telecom is rolling out a new 
managed WiFi service.



Each service consists of 

2 x Meraki MR Wireless APs and the 

Encapto MSP Dashboard.

An MR is 7 points each and the 
Subscriber Dashboard is


5 points per site. 



Green Telecom's total points per 
service is 19 points ((7 x 2) + 5).

Green Telecom is on a month-to-
month Starter plan where 1 point 

equates to 19 cents.



1 service equals $3.61 (19 points x 19 
cents) per month.

1 2 3

What is the 

service?

Now add

provisioning

Provisioning is

once off

1 new customer provision = 120 
points (100 points for customer 
creation and 10 points for each 

device).



The customer creation fee is once off 
while future device provisions will be 

10 points each.

In January Green Telecom provisions 
20 new services to add to the 20 

existing services.



Green Telecom's total points for 
January = (40 services x 19 points for 

the monthly fee) PLUS (20 new 
provisions x 120 points) = 3160 total 

points.

The total points consumed 

for January = 3160 points.



In February Green Telecom continues 
with their 40 services but doesn't 

provision any new services. The total 
points for February = 760 points for 
monthly fees, and 0 for provisioning.

1 2 3

Pricing example 

without provisioning

Pricing example

with provisioning

MANAGED WIFI
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Starter

IT service provider 
transitioning to managed 
services a few customers 
at a time.

Includes 2,000 points / mo

from 14c per point overage

from $ /mo*280

Professional services

unavailable

Onboarding workshops

unavailable

Training materials 
included

Premium support 
available

Dedicated cluster 
unvailable

19c/pt on Month-Month

18c/pt on 1 year term

16c/pt on 3 year term

14c/pt on 5 year term

Growth

Growing your managed 
service practice from an 
existing customer base.

Includes 10,000 points / mo

from 12.4c per point overage

from $ /mo*1,240

Professional services

unavailable

Onboarding workshops 
unavailable

Live training 

included

Premium support 
available

Dedicated cluster 
unavailable

17.4c/pt on Month-Month

16.4c/pt on 1 year term

14.4c/pt on 3 year term

12.4c/pt on 5 year term

Month-Month unavailable

15.2c/pt on 1 year term

13.2c/pt on 3 year term

11.2c/pt on 5 year term

Scale

Established MSP with 
hundreds of customers 
and thousands of devices.

Includes 50,000 points / mo

from 11.2c per point overage

from $ /mo*5,600

Professional services

available

Onboarding workshops

included

Live training

included

Premium support 
available

Dedicated cluster 
unavailable

Carrier

Dedicated instance to 
integrate many thousands 
of customers.

Call us to discuss a tailored 
pricing plan to suit your 
business.


Call us

Professional services

available

Onboarding workshops

included

Live training 

included

Premium support

included

Dedicated cluster

included

Every plan includes every feature. Pick an entry price that suits you, then pay as you grow.

You can upgrade your plan to get better prices at any time. Just let us know when you're ready to commit to 

more points or a longer term.

Everything is included

The more points you commit to 
consume, the lower the price 
per point.

The longer the term, the lower 
the price per point.

Once you hit the minimum 
consumption on each plan, you'll 
only pay for exactly what you 
use.

Pick a plan

that suits you.

Pick a term to

commit to.

Pay for 

what you use.
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Live training

Premium support

Onboarding 
workshops 

Our experts can provide a live training session 
to answer all of your questions. It will be 
tailored to your needs and your entire team can 
attend to ensure a cohesive team 
understanding. 



You'll be walked through the solution end to 
end and will walk away confidently 
understanding how Encapto MSP works for you 
and your customers.

Premium support brings you peace of mind. It 
ensures your business critical services receive 
the extra attention they deserve. Your tickets 
will be given priority from our team, and we'll 
commit to much faster response and resolution 
times than standard. 



More information available in our SLA.

Have complex systems and multiple work 
streams that need to be coordinated? No 
problem. Our team are experts at diving into 
complex systems and ensuring your transition 
to Encapto MSP is intuitive and seamless. 



We'll collaborate with you in a series of 
workshops to make sure you're up and running 
with Encapto as quickly and effectively as 
possible.

Everything you need. We can do.
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Professional services

Dedicated cluster

Need something extra to make the Encapto 
experience perfect for you and you customers?



Not a problem. We have a dedicated team of 
engineers who can develop just about anything 
from deep integrations with your core systems 
to the creation of custom dashboards for your 
preferred vendors. Just let us know what your 
need and we'll work with you to get it done.

Encapto is a cloud platform using modern 
infrastructure-as-a-service that offers 
significant cost savings when multi-tenanted. 



We appreciate that some larger providers prefer 
their own infrastructure dictated by security or 
data sovereignty policies, or simply just for 
sheer scale.



Encapto’s Carrier plan provides dedicated 
hosting options for larger service providers to 
meet these needs.



For more information, contact our sales team.

Like what you see so far and 
want to see it in action?

Arrange a time with one of our experts to 
walk you through how everything works.  

sales@encapto.com


