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Introduction

MyFitnessPal allows users to track calories, break down ingredients, and log 

activities to help monitor and maintain their fitness and diet. Determining 

factors in choosing this app for our heuristic evaluation were familiarity with 

the app, as well as reviews that mentioned app functionality issues and 

duplicate food entries. 

As we are both iOS and Android users, we performed the task flow on both 

operating systems. We noticed that the task flow was much more difficult to 

successfully complete on Android. For this reason, we decided to focus on the 

task flow in an Android device for our heuristic evaluation.

Task flow: Returning user adding an egg to their food diary for breakfast, and 

then removing it.

Usability Heuristics

The issues identified when performing this task flow are categorized into the 

following heuristics:

1. Aesthetic and Minimalist Design
2. Match between system and the real world
3. Visibility of System Status
4. Recognition rather than recall
5. Flexibility and efficiency of use
6. Consistency and standards
7. User control and freedom

Severity Ratings

The heuristics were rated using the following scale:

0 - Not a usability concern
1 - Cosmetic problem
2 - Minor usability issue
3 - Major usability issue
4 - Usability catastrophe

Evaluation

There was an obvious inconsistency with food items in the search history as 

well as in the search results. There were multiple entries for “egg” that can be 

combined as not to overwhelm the user with the amount of choices. Item 

deletion was especially daunting for an Android user. There is no visible option 

to delete it. This task correlates to flexibility and efficiency of use and is the 

most egregious infraction in our heuristic evaluation.

Conclusion

While evaluating the task flow for both iOS and Android platforms, it became 

clear that the user interactions vary greatly between the two. Our suggested 

improvements for the Android version of the app include simplifying the search 

module, optimizing the item deletion process, and incorporating minimalist 

design principles to improve the signal to noise ratio in the app. During our app 

redesign phase, we will attempt to implement all of these suggestions to 

enhance the usability of user interactions for the Android version of 

MyFitnessPal.


