Removing Your Device
BEFORE EXTRACTION
✓ Inspect the device; if there is any visible damage to the device or the wires leading
from the device, contact your insurance broker for further assistance and do not
complete the extraction. Do not attempt to open the casing of the device.
✓ If you are extracting the device outside, do so in weather conditions that are
permitting. Do not attempt to extract the device in rain, snow or high winds.
✓

There should be sufficient lighting.

✓ Ensure appropriate clothes are worn; items of clothing that will not cause
obstruction.
✓ Make sure that you have an adjustable wrench or spanner.
✓ The vehicle must be parked in a driveway, or stationary on a road that is a safe
distance away from other vehicular movements and immobile objects. The ignition
must be switched off and the handbrake applied, so that the vehicle will not be
able to move. If the vehicle has been used recently, allow sufficient time for the
engine to cool off.
✓ If the device is situated within the engine bay, make sure that the bonnet top is
properly secured using the vehicle’s prop or stand.
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STEP 1
Locate your vehicle’s battery and your device.

STEP 2

Without removing it completely, loosen the bolt that secures the clamp
to the battery’s positive (+) terminal (use an adjustable wrench or
spanner).
Then loosen the bolt that secures the clamp to the battery’s negative (-)
terminal.

STEP 3
Following the removal of the device’s wires from the battery clamps,
retighten the positive (+) and negative (-) terminals respectively.

STEP 4

Rotate the device in a clockwise direction, before changing direction and
rotating it in an anti-clockwise direction.
You will feel the device starting to become loose, carry on rotating until
the device is completely free.
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