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NEw ZEalaNd TRUST

6,500 adult learners 

2,300 volunteers

800 new volunteers trained 

300 teaching and support staff

23 locations in New Zealand

PRogRAmmes

group learning 

english Language groups

esoL Literacy

esoL Intensive

New Zealand Certificate in english Language

english for specific Purposes 

Certificate in esoL Home Tutoring  
(volunteer training)

Work-focused learning

english for employees

Work Talk

Police Recruit Literacy

Job mentoring

one-to-one learning 

esoL Home Tutoring

english for migrants 

Vision That refugees and migrants have  
the opportunity to learn english, to pursue 
aspirations for themselves and their  
families, and to participate in all aspects  
of life in Aotearoa New Zealand. 

mission To provide english language  
skills and social support for the effective  
resettlement of adult refugees and  
migrants in Aotearoa New Zealand.

english Language Partners

www.englishlanguage.org.nz

Skilled migrants at Moondance 
Farms contributing to farming  

in South Waikato.
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Te-na- koutou katoa 

It gives me great pleasure to introduce this year’s annual  
report, and to thank all our volunteers, staff and supporters  
most sincerely for their dedication, fantastic help and 
support. 

implementing change 

Nearly a year and a half after agreement to form the  
new charitable trust, we have made remarkable progress.  
I would like to thank everyone involved for the hard 
work undertaken and passionate commitment given 
on this journey to improve our services to refugees and 
migrants wanting to learn English and settle well in 
New Zealand.

I believe this rapid progress has been achieved by the 
willingness of staff and volunteers to accept change 
wholeheartedly. This has been underpinned by an 
organisation-wide commitment to introduce the  
evaluative self-assessment framework and systems.  
This led to significant improvement in building our 
capability in self-assessment, planning next steps and 
implementing excellent learning outcomes.

Externally, our progress has also been recognised.  
We were thrilled to be awarded “Provider of the Year 
2015 Tangata Tiriti” at the Adult and Community  
Education (ACE) awards for our outstanding achievement  
and contribution as a provider of adult learning.  
In December, we were granted the status of a category 
1 provider by the New Zealand Qualifications Authority  
(NZQA) following its 2015 External Evaluation and Review.  
This is a major achievement.

We are now positioned strongly to contribute to New 
Zealand’s challenge of accepting more refugees, as the 
global crisis of displaced people and refugees requiring 
protection intensifies. We are committed to playing our 
part in welcoming more refugees to New Zealand and 
being part of the Refugee Sector Strategic Alliance that 

supports at least a doubling of New Zealand’s annual 
refugee quota.

Our Board 

In May, the new independent Electoral College appointed  
three new Board Trustees: David Bromell, Gillian 
Brookes and Simon Park; and re-appointed Amit 
Prasad, Gurbrinder Aulakh, Lloyd Davies and Praful 
Rambhai. Catherine Neill, Deputy Chairperson, and I 
have continued in our roles. Sadly, Simon had to resign 
during the year for family reasons and moved overseas.  
I want to acknowledge the enormous contribution  
of all Trustees for their energy, commitment, skills,  
experience and thoughtful analysis they so willingly 
bring to the governance of our organisation. 

Our nationwide team 

On behalf of the Board of Trustees, I would like to 
again sincerely thank our dedicated and hard-working 
nationwide staff and volunteers. I’d also like to thank 
Nicola Sutton, our Chief Executive, who has continued 
to provide outstanding professional leadership to the 
management of our organisation over the last twelve 
months.

Näku noa nä

Alasdair Finnie 
Chairperson

National Board

Alasdair Finnie (Chair), Catherine Neill (Deputy Chair), 

Gurbrinder Aulakh, David Bromell, Gillian Brookes, 

Lloyd Davies, Amit Prasad, Praful Rambhai,  

Nicola Sutton (CE).
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“eLP was praised for its extremely strong and robust connections with its learners, 
local communities and other stakeholders, and its ability to ‘move with the times’”. 

This quote in a report by external evaluators, Evaluation 
Consult, clearly endorsed the relevance of English  
Language Partners. The report provided a useful base- 
line for the organisation’s new evaluative self-assessment  
framework and Outcomes Model. The new framework 
contributed towards a category 1 rating from NZQA in 
its external evaluation and review. 

Our first year as a unified entity required signifi-
cant work with new finance, payroll, grants, HR and 
reporting systems introduced. Detailed planning and 
constructive input from staff across the organisation 
resulted in our successful transition. 

Twenty-four Aucklanders completed our new programme  
for potential police recruits who need language and  
literacy support to gain entry to the New Zealand Police.  
Other programme developments included teacher  
reporting on outcomes for English Language Group 
(ELG) learners, training for 28 teachers in self-reflective  
practice, and training for 116 ELG teachers and co-
ordinators at our annual conference. We developed  
three teaching resources: Water safety, Taking a child to 
school, and Repairs around the home. Thirteen learners  
graduated with a Level 1 New Zealand Certificate in 
English Language at our Bay of Plenty centre. 

Anne Alkema researched the contribution ESOL home 
tutors and ELGs make towards the settlement of 
learners. Her research identified economic, social and 
wellbeing outcomes that enabled learners to integrate. 
Learners were unanimous in their views that these 
programmes not only provided language learning but 
also learning about New Zealand, local community and 
making friends. 

English Language Partners helped develop the Tertiary  
Education Commission’s (TEC) new Starting Points  
assessments by providing input to the content and 
learners for their trials. 

A new 3-5 year strategic plan was developed by the Board.  
A review of the national office then led to restructuring  
several roles and establishing HR and evaluative self- 
assessment positions. Internal communications increased  
with the start of monthly online meetings for centre 
managers, a Board newsletter for staff and a revamp  
of the teacher newsletter. 

We were successful in our proposal to the TEC for  
additional learner places in 2016 for the English for 
Employees and ELG programmes. 

In closing, I want to thank our amazing staff and volun-
teers. Their dedication towards ensuring that refugees 
and migrants have an opportunity to learn English and 
live successful lives in New Zealand is priceless. 

We are ready to meet the challenges of raising the refu-
gee quota because we know language is at the heart of 
any successful settlement into New Zealand.

Nicola Sutton 
Chief Executive

National Office staff 

Nicola Sutton (Chief Executive), Grace Bassett,  

Anne Chatterley, Rose Desmond, Fay Fu,  

Birgit Grafarend-Watungwa, Charles Hayward,  

Jane Hutchings, Deidre Stallinger, Dorothy Thwaite,  

Victoria Ussher, Arunesh Singh, Sandra Swainson,  

Suming Zhang.
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REflECTiONS

our advice led to a new national programme that helps refugees and migrants  
get work in New Zealand. 

EAG members continued to raise employment as the 
key issue facing their ethnic communities. Considerable 
discussion focused on the challenges of understanding  
the Kiwi way and language of finding work in New 
Zealand. As a result, a new national programme ‘Work 
Talk’ has been developed. 

The EAG contributed to the development of ELP’s  
Outcomes Model. We advised that ‘Learners know about 
and can access services delivered by others’ should be 
included as an additional social outcome. Other wording 
changes were made based on our feedback. 

The EAG endorsed the nomination of Mabel Msopero to 
the Ethnic Peoples Advisory Panel for the Auckland City 
Council. We are delighted that Mabel, manager of the 
North Shore centre, was appointed. 

I contributed to the external evaluation of the organisa-
tion by NZQA. They were interested in understanding 

the EAG contribution to the organisation’s develop-
ment. 

Ruchika Jayatilaka, originally from Sri Lanka, joined the 
EAG in 2015. She had previously participated in our 
meetings while on staff, and was keen to continue her 
support. I continued as the Board representative on  
the EAG and Suming Zhang from the national office  
assisted the EAG in support of the Chief Executive. 

Amit Prasad

Measuring achievements – trends in services 2011-20151

2011 2012 2013 2014 2015 

Number of new tutors trained 856 816 804 816 810

Number of active learners 7,559 6,512 6,632 7,035 6,474

Learners registered and waiting 1,493 1,248 1,548 1,404 1,518

Services provided 2

ESOL Home Tutor tuition 3,700 3,117 2,811 2,671 2,907

Group tuition 8,445 6,504 6,973 7,648 7,195

English for Migrants contracts 123 134 170 283 325
In 15 centres In 17 centres In 17 centres In 20 centres In 20 centres

TOTAL 12,268 9,755 9,954 10,602 10,427

1  We include services provided to learners who do not have permanent residence and are therefore ineligible for TEC funding.
2 Some learners receive both group and one-to-one tuition.

ethnic Advisory group

Ethnic advisory Group 

Amit Prasad (Board rep.), Suzel Daglinckx, Akam Faraj, 

Chuda Ghimirey, Ruchika Jayatilaka, Rhonda (Rong) Lin, 

Amina Mofassir, Grace Ryu, Valentyna Sylevych. 
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lEaRNERS 2015
english Language

learners receiving services 6,474*

Learners eligible for TEC1-funded services 5,487

Learners ineligible for TEC-funded services 987

*This figure does not include 1,518 people waiting for service. 

Ethnicity

Asian 4,560 African 245

Middle Eastern 697 Pacific Island 203

European 410 Other 18

South American/Mexican/
Central American 341

Breakdown of asian ethnicity

Chinese 1,744 Vietnamese 221

Indian 505 Thai 191

Korean 412 Japanese 186

Burmese 408 Sri Lankan 167

Other Asian 255 Bhutanese 114

Cambodian 246 Nepalese 111

work status

Homemaker 2,106

Unemployed 1,158

Retired 960

Full-time work 958

Part-time work 584

Student 305

Other/not stated 226

Self-employed 177

immigration New Zealand status 

Family category 2,839

Refugee 1,410

Permit holders 1,138

Points system 549

Other/not stated 278

Business 166

Pacific quota 65

Asylum 29

age and gender

Female Male

16-25 257 92

26-35 1,043 384

36-55 1,979 766

56+ 1,359 583

Not stated 4 7

TOTAL 4,642 1,832

Breakdown of learners receiving services 2

English Language Groups 3,759

ESOL Home Tutoring 2,260

ESOL Literacy and ESOL Intensive 766

English for Employees3 405

English for Migrants contracts 325

NZ Certificate in English Language 15

1 Tertiary Education Commission.
2  Learners can access more than one service. For example, a learner may  

have an ESOL home tutor and attend an English Language Group.
3  The 2015 figure differs significantly from previous years as changes to the TEC 

funding rules resulted in increased course hours per learner and a decrease in 
learner numbers.

 The figures on this page represent the cumulative data for the period  
1 January to 31 December 2015.
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Using the skills you already have 
How volunteering can lead to paid work. 
The road to gainful employment for skilled learners 
from migrant backgrounds can be long and difficult 
and, for many, even impossible – but not so for Iranian 
mechanic, Reza Khaleghi. 

Ali Nasiriam, fellow countryman  
and ESOL home tutor, suggested  
he volunteer at a garage. With help 
from Work and Income, the garage 
then employed Reza. 

If Reza’s ambition is anything  
to go by, it won’t be too long  
before he is an employer  
himself, looking for  
promising mechanics  
to hire.

Time to give back
When you arrive, you’re just like a new 
baby – you need help and guidance. 

Ahmed Ahmed is from Djibouti and has completed an 
English Language Partners’ short course for taxi drivers. 

He is now helping others improve their  
language skills. This includes taking refugee- 
background learners with transport  
difficulties to their ESOL Literacy classes.

“It’s all about giving back,” says 
Ahmed. “When you arrive, you’re 
just like a new baby, you need help 
and guidance. But once you can 
help yourself, you then help your 
family and your friends, and then 
your community or country.  
You grow like a tree.”

moving towards a dream 

step one – find the right job.

Burmese Re Ber Paw Sein and her husband set up a coffee 
shop in their refugee camp in Thailand, so it is no surprise 
they have both found work in the food industry in their 
adopted New Zealand city.

“We have a dream to own a small business – maybe  
a corner dairy,” says Re Ber.

With her volunteer tutor, a CV and a dose of cautious  
optimism, Re Ber approached a cafe owner  

and she was offered work on the spot.

People have been blown away by her  
determination to get a job.

 

Better education, better life
Language is the pathway to new life. 

Of all the challenges in Remuuna Tar May and her  
family’s new life, language has been the greatest.

She studied English for two years through an ESOL 
Literacy class. “Then my teacher suggested that I go  
to bilingual assistant training,” says Remuuna.

She now works for English Language Partners as a  
paid bilingual assistant, helping Burmese 

learners who do not speak English, and 
as a trained, volunteer ESOL home tutor. 

Remuuna also wants to keep her Burmese  
language alive for her children. 

“We came here so our children 
could have a better education  
and a better life.” 
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  For more stories visit www.englishlanguage.org.nz/learners-stories

New language 
NEw lifE 



Volunteer esoL

active volunteer tutors 2,222

Female 1,798

Male 424

Ethnicity

NZ Pakeha 1,320

Asian 356

European 297

Other ethnic groups 164

Mäori 41

Pacific Island 23

Not stated 21

work status

Part-time work 537

Retired 428

Full-time work 389

Homemaker 220

Student 188

Unemployed 181

Self-employed 172

Other 65

Not stated 42

length of service

Less than 1 year 948

1-2 years 368

2-3 years 199

3-4 years 132

4-5 years 109

5 years or more 466

age and gender

Female Male

16-25 127 38

26-35 214 61

36-55 528 94

56+ 892 223

Not stated 37 8

hOME TUTORS 2015

The figures on this page represent the cumulative data for the period 1 January 
to 31 December 2015.

EN
G

LISH
 LA

N
G

U
A

G
E PA

R
TN

ER
S N

EW
 ZEA

LA
N

D
 TR

U
ST

8



one of our youngest volunteers
Abby Fisher has turned her travel bug into 
volunteering close to home. 

After returning to New Zealand, Abby completed her  
volunteer training with ELP’s Waikato centre and became  
an ESOL home tutor. 

Her dedication and enthusiasm was 
acknowledged when she won 
the Youth Award at Volunteering 
Waikato’s annual Excellence  
Awards in 2015. 

Abby thinks more people should 
be encouraged to volunteer.  
“It’s the best thing, seeing  
the progress people make. 
There are those special  
little moments, when  
you see things click.”

giving quilts to show  
people care 
How a local quilter helped former  
refugees settle in NZ.

English Language Partners’ tutor Gayle Pearson is a quilter.  
She organised for some quilts to be gifted to show learners  
that the people of Hamilton care about them.

“In our ESOL Literacy classes we do so 
much more than basic English,” says 
Gayle. “We start with greetings, but 
also we focus on health: keeping 
warm and healthy, or when to 
go to the doctor.”

After 10 years as a tutor,  
what impresses Gayle is the 
desire learners have to settle 
successfully in a new country, 
and the obstacles they often 
struggle to overcome.

Teaching english and  
making friends
The relationship between learner and  
volunteer can be very strong.

“To me, it’s all about the relationship,” says volunteer 
Margi Keys. “ELP tries to match the teacher with the 
learner. If the match is right, then you just form a  
relationship.”

Romanian-born Delia Giurgiu says Margi 
really supported her. “She made me 
believe in myself and whatever she gave 
me [to do], I tried to do my best. 

“I think nothing just happens in your 
life, sometimes it’s meant to be like 
that. We were meant to meet 
each other,” says Delia.

Using heart and skills 
Valentin Farro gomez uses his many  
skills to help others.

Valentin was awarded a Volunteer Connect Award  
for New Migrants in 2015. He works with English  
Language Partners as a bilingual assistant.

He said his family had been keen to leave the volatile 
situation in Peru behind them.

“I love Peru, but Wellington is a much smaller, safer 
city... I feel a lot less worried.”

He uses his own work experiences 
and studies to help boost learners’ 
confidence and motivate them in 

their job hunting.
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  To volunteer visit www.englishlanguage.org.nz/teach-english
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New ideas 2015

Celebrate  
our cultures

Bengali
পালন করা।

Burmese

qifETJaysmf&TifBuygpkdY

Chin
Lawm

Croatian
Proslavimo

Samoan
Se‘i tatou faamanatu

Serbian
Slavimo 

Somali
U-damaashaad

Spanish
A celebrar

Vietnamese
Vui cùng lễ hội

Maori
Whakanuia

French
Célébrons ensemble

Gujarati
¿âÔí êÁÕäáë

Japanese

祝！

Khmer
អបអរសទរ

Korean

경축합시다

उत्सव मनाउनु
Nepali

Russian

Празднуйте
Tamil
ùLôiPôÓúYôm!

Thai
เฉลิมฉลอง

Chinese traditional

慶祝

Chinese 
simplified 

庆祝

Tagalog
Magdiwang tayo

Tongan
Fiefia

Punjabi

Kurdish

International Mother  
Language Day 21 February

Race Relations Day 21 March www.englishlanguage.org.nz | www.clanz.co.nz

Community Language Association of New ZealandCommunity Language Association of New Zealand

C L A N Z

My language

NZ Sign

Arabic

FarsiHindi

Assyrian

Dari
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Outcomes 
model

IN
PU

TS

Effective governance by ELP Board.

A foundation of legal and ethical practice.

Guiding documents such as: ELP vision, mission, 
Philosophy, Code of Practice and Strategic Plan plus 

the Tertiary Education Strategy and refugee  
and migrant settlement strategies.

Effective relationships 
with our partners.

Government 
funding.

Funding: philanthropic 
and other.

Administrative and 
logistical support.

Cultural 
competence.

ESOL  
learners.

Information and 
communications technology.

Staff: paid and 
voluntary.

venues – office 
and teaching.

Support of the 
community.

Teaching 
resources.

IN
PU

TS
A

c
TIv

ITIeS  
A

N
d

 O
U

TPU
TS

O
U

Tc
O

m
eS

English lessons are delivered. Learners attend.

Information and advice is 
accessible to learners.

Learners identify and achieve 
their learning goals.

volunteers and paid staff are 
trained and supported.

ELP provides input and 
makes submissions. 

ELP meets compliance 
requirements.

ELP staff participate in networks, 
partnerships and sectors.

ELP has diverse 
income sources.

ELP data, evaluation  
and research.

voluntary and NGO 
sector participation.

Input to policy and 
service development.

ACE and literacy 
sector leadership.

Research on refugee and 
migrant education issues.

Organisational evaluation,  
development and sustainability activities.

Programme 
development.

Awareness-raising activities for refugee 
and migrant education issues.

ORGANISATIONAL AcTIvITIeS

English for 
migrants.

English Language 
Groups.

ESOL
Literacy.

English for 
Employees.

ESOL 
Intensive.

ESOL Home 
Tutoring.

Job 
mentoring.

NZ Certificate in 
English Language.

Certificate in ESOL 
Home Tutoring.

Workplace 
contracts.

Local 
programmes.

PROGRAmmeS

Refugees and migrants learn English, giving them the opportunity to pursue aspirations for themselves  
and their families, and to participate in all aspects of life in New Zealand.

Refugees and migrants feel a sense of belonging and effectively settle in New Zealand.

New Zealand benefits from the skills, knowledge, experience, and connections that refugees and migrants bring with them.

Stakeholders choose ELP because we contribute to their goals by being a well-respected,  
forward thinking and proactive organisation.

ELP fosters a culture of 
learning that effectively 

uses information to improve 
organisational practices.

ELP demonstrates excellence 
and innovation in English 

language provision.

ELP models and builds 
capability in effective cross-

cultural awareness and 
communication.

ELP’s networks and 
partnerships create 

connections and pathways 
for learners to participate in 
further study, employment 

and daily life.

ELP leads and advocates for 
the development of refugee 
and migrant education and 

settlement.

ELP activities are supported  
by diverse income sources.

eLP ORGANISATIONAL OUTcOmeS

Learners have the 
language and literacy 
skills to participate in 

further education.

Employers 
have skilled, 

safe, and 
productive 
employees.

Learners can 
• get a job

• embark on a career 
 pathway for ‘the job’
• set up and effectively 

 run their own business.

ecONOmIc OUTcOmeS

Learners understand their 
rights and responsibilities  

in relation to bicultural and 
multicultural New Zealand.

volunteers meet people, 
gain cultural awareness 
and contribute to their 

community.

Learners can live 
confident and 

independent lives 
in New Zealand.

Learners can 
participate in 
New Zealand 

society.

Learners know 
about and can 
access services 

delivered by others.

Learners have 
the knowledge 

to look after our 
environment.

Learners meet 
people, make 

connections, and 
are not isolated.

Learners can 
retain and share 
the uniqueness 
of their cultural 

identity.

SOcIAL, cULTURAL ANd eNvIRONmeNTAL OUTcOmeS

volunteers gain 
skills that support 

employment 
opportunities.

ELP has innovative 
programmes.

 ePOSTer ceLebrATeS cULTUreS

This year our poster was distributed  
electronically. There were two designs 
and the poster was available in A4  
and A3 sizes.  

 New cATegOry 1

We’ve gone from a category 2 
rating to a category 1 with NZQA.  
Our educational performance 
now rates as ‘highly confident’. 

Outcomes 
model

IN
PU

TS

Effective governance by ELP Board.

A foundation of legal and ethical practice.

Guiding documents such as: ELP vision, mission, Philosophy, Code of Practice and Strategic Plan plus the Tertiary Education Strategy and refugee  and migrant settlement strategies.

Effective relationships 
with our partners.

Government 
funding.

Funding: philanthropic 
and other.

Administrative and 
logistical support.

Cultural 
competence.

ESOL  
learners. Information and communications technology.

Staff: paid and 
voluntary.

venues – office 
and teaching.

Support of the 
community.

Teaching 
resources.

IN
PU

TS

A
c

TIv
ITIeS  

A
N

d
 O

U
TPU

TS

O
U

Tc
O

m
eS

English lessons are delivered. Learners attend.

Information and advice is accessible to learners.
Learners identify and achieve their learning goals.

volunteers and paid staff are trained and supported.
ELP provides input and 

makes submissions. ELP meets compliance 
requirements.

ELP staff participate in networks, partnerships and sectors.
ELP has diverse 

income sources.
ELP data, evaluation  

and research.

voluntary and NGO 
sector participation.

Input to policy and 
service development.

ACE and literacy 
sector leadership.

Research on refugee and migrant education issues.

Organisational evaluation,  development and sustainability activities.

Programme 
development.

Awareness-raising activities for refugee and migrant education issues.

ORGANISATIONAL AcTIvITIeS
English for 
migrants.

English Language 
Groups.

ESOL
Literacy.

English for 
Employees. ESOL 

Intensive.

ESOL Home 
Tutoring.

Job 
mentoring.

NZ Certificate in 
English Language. Certificate in ESOL 

Home Tutoring.

Workplace 
contracts.

Local 
programmes.

PROGRAmmeS

Refugees and migrants learn English, giving them the opportunity to pursue aspirations for themselves  

and their families, and to participate in all aspects of life in New Zealand.

Refugees and migrants feel a sense of belonging and effectively settle in New Zealand.

New Zealand benefits from the skills, knowledge, experience, and connections that refugees and migrants bring with them.

Stakeholders choose ELP because we contribute to their goals by being a well-respected,  
forward thinking and proactive organisation.

ELP fosters a culture of learning that effectively uses information to improve organisational practices.

ELP demonstrates excellence and innovation in English language provision.
ELP models and builds capability in effective cross-cultural awareness and 

communication.ELP’s networks and 
partnerships create connections and pathways for learners to participate in further study, employment 

and daily life.

ELP leads and advocates for the development of refugee and migrant education and 
settlement.

ELP activities are supported  by diverse income sources.

eLP ORGANISATIONAL OUTcOmeS

Learners have the 
language and literacy 
skills to participate in 
further education.

Employers 
have skilled, 
safe, and 

productive 
employees.

Learners can 
• get a job

• embark on a career  pathway for ‘the job’• set up and effectively  run their own business.

ecONOmIc OUTcOmeS

Learners understand their rights and responsibilities  in relation to bicultural and multicultural New Zealand.

volunteers meet people, gain cultural awareness and contribute to their 
community.

Learners can live 
confident and 

independent lives 
in New Zealand.

Learners can 
participate in 
New Zealand 

society.

Learners know 
about and can 
access services 

delivered by others.Learners have 
the knowledge 

to look after our 
environment.

Learners meet 
people, make 

connections, and 
are not isolated.

Learners can 
retain and share 
the uniqueness 
of their cultural 

identity.

SOcIAL, cULTURAL ANd eNvIRONmeNTAL OUTcOmeS

volunteers gain 
skills that support 

employment 
opportunities.

ELP has innovative 
programmes.

 whAT we dO

Our new Outcomes Model is a great way for stakeholders 
to see what we do and why we do it. 

 MOviNg PLAceS 

Our Auckland West centre 
launched in a new location.

  vibrANT reSOUrceS FOr LeArNerS

Our centres were well-resourced to encourage 
learning with pens, pencils and bookmarks.
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Consolidated statement of Financial Position as at 31 December 2015
eNgLiSh LANgUAge PArTNerS New ZeALANd (Special Purpose Accounts)

Consolidated statement of movements in equity for the year ended 31 December 2015

$ $

EQUITY
Financial Reserve 10 3,245,775  3,002,726 
General Reserve 10 1,541,715  1,329,941 
Strategic Development Fund 10 484,131  460,468 
TOTAL EQUITY  5,271,621  4,793,135 
Represented by:
CURRENT ASSETS
Bank and Cash  1,743,861  1,390,485 
Debtors  88,451  45,546 
Prepayments  19,125  12,059 
Stock  -  1,215 
Term Investments  4,550,000  4,000,996 

 6,401,437  5,450,301 
NON CURRENT ASSETS
Fixed Assets 4  211,388  128,983 
TOTAL ASSETS  6,612,825  5,579,284 
CURRENT LIABILITIES
Accounts Payable  142,884  124,956 
Accruals  214,150  54,231 
Employee Entitlements  242,234  121,356 
Goods and Services Tax Payable  195,366  13,344 
Grants Received in Advance 5  546,570  472,262 
TOTAL LIABILITIES  1,341,204  786,149 
NET ASSETS  5,271,621  4,793,135 

 Note 2015 2014

$ $

Financial reserves 10
Opening balance  3,002,726  4,585,353 
Transfer from/(to) reserves  (235,437)  (1,770,384)
Total recognised revenue and expenses  2,767,289  2,814,969 
Derecognise Auckland West Centre 1  -  (432,441)
Net surplus for the Year  478,486  620,198 

 3,245,775  3,002,726 
general reserves 10
Opening balance  1,329,941  - 
Transfer from/(to) retained earnings  211,774  1,329,941 

 1,541,715  1,329,941 
Strategic development Fund 10
Opening balance  460,468  - 
Transfer from/(to) retained earnings  23,663  460,468 

 484,131  460,468 
Marlborough reserve 10
Opening balance  -  20,025 
Transfer from/(to) retained earnings  -  (20,025)

 -  - 
equity at the end of the year 5,271,621 4,793,135

 Note 2015 2014

The accompanying notes form an integral part of these financial statements.

For and on behalf of the Trust, which authorised the issue of the financial statements on 18 March 2016.

 Trust Chairperson  Chief Executive
Date: 18 March 2016 Date: 18 March 2016
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Consolidated statement of Financial Performance for the year ended 31 December 2015

$ $

iNcOMe

Tertiary Education Commission 11  6,962,438  6,596,752 

 

Conference Registration  790  75,762 

Donations and Fundraising  17,653  74,987 

English Language Group Fees  111,717  103,299 

Grants – English for Migrants  429,448  442,136 

Grants – Lottery 5  418,734  428,475 

Grants – Other 12  602,720  662,877 

Interest Received  255,144  197,987 

Sale of Products  1,728  15,372 

Sundry Income  143,925  69,766 

 8,944,297  8,667,413 

LeSS eXPeNdiTUre

Administration Expenses  496,342  436,415 

Audit – Trust  36,000  42,000 

Audit – Centres  1,568  16,762 

Bad Debts  -  1,325 

Conference Expenditure  31,856  95,070 

Cost of Goods sold  111  7,418 

Depreciation 4  56,445  82,638 

English for Employees (Workplace Literacy 
Targeted Fund)

 191,571  261,276 

English Language Groups  807,901  485,367 

Governance Expenses  35,915  84,796 

Grant Expenditure English for Migrants  290,614  263,618 

Grant Expenditure Lottery 7  -  317,044 

Grant Expenditure Other 7  50,324  570,674 

Intensive Literacy & Numeracy Fund  
(Int. ESOL, NZCEL & ESOL Literacy)

 1,194,161  1,138,312 

Legal fees  13,220  26,740 

Loss on Disposal of Assets  11,797  7,620 

Rent  384,858  255,020 

Resource Purchases  23,851  12,848 

Salaries  4,081,371  3,174,464 

Services to Centres  236,474  268,691 

Strategic Plan Implementation  306,920  404,779 

Training & Development Expenses  214,512  94,338 

TOTAL eXPeNdiTUre  8,465,811  8,047,215 

NeT SUrPLUS FOr The yeAr  478,486  620,198 

 Note 2015 2014

The accompanying notes form an integral part of these financial statements.

eNgLiSh LANgUAge PArTNerS New ZeALANd (Special Purpose Accounts)
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Reconciliation with the Reported operating surplus (Indirect method)  
for the year ended 31 December 2015

Consolidated statement of Cash Flows for the year ended 31 December 2015

$ $

cASh FLOwS FrOM OPerATiNg AcTiviTieS

Cash was provided from:

Tertiary Education Commission – Bulk Funding 11  6,962,438  6,596,752 

Grants  1,475,239  1,396,658 

Interest Received  255,144  258,059 

Other Income  275,813  394,354 

 8,968,634  8,645,823 

Cash was applied to:

Payments to Suppliers and Employees  (7,927,403)  (8,704,535)

Net cash Flows from Operating Activities  1,041,231  (58,712)

cASh FLOwS FrOM iNveSTiNg AcTiviTieS

Cash was applied to:

Purchase of Fixed Assets  (138,851)  (60,633)

Net cash Flows used in investing Activities  (138,851)  (60,633)

Net increase in cash held  902,380  (119,345)

Add Opening cash brought forward  5,391,481  5,510,826 

closing cash carried forward  6,293,861  5,391,481 

 Note 2015 2014

$ $

Operating Surplus  478,486  620,198 

Add back non-cash items

Depreciation  56,445  82,638 

Derecognition of Auckland West centre 1  -  (432,441)

Add / (Less) movements in other working capital items

(Increase)/Decrease in accounts receivable  (49,970)  113,255 

Decrease in stock  1,215  7,692 

Increase/(Decrease) in accounts payable  17,928  (60,458)

Increase/(Decrease) in accruals  159,919  (47,382)

Increase in employee entitlements  120,878  - 

Increase/(Decrease) in GST payable  182,022  (191,582)

Increase/(Decrease) in grants received in advance  74,308  (138,573)

Net inflows from Operating Activities  1,041,231  (46,653)

 Note 2015 2014

The accompanying notes form an integral part of these financial statements.

eNgLiSh LANgUAge PArTNerS New ZeALANd (Special Purpose Accounts)
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Consolidated Notes to the Financial statements for the year ended 31 December 2015

1. Accounting Policies 
These financial statements are special purpose financial statements.

The objective of these financial statements is to present a  

consolidated view of all English Language Partners entities in 
order to show the results of the consolidated activities of the 
entities that all share common goals and objectives.

The 2015 figures are from the English Language Partners  
New Zealand Trust.

The 2014 comparative figures include consolidating the  
financial results of the following:

•  English Language Partners New Zealand Inc. (transactions  
for the 11-month period prior to the establishment of the 
new Trust);

•  English Language Partners New Zealand Trust (transactions for 
the one-month period following wind up of the society); and

•  The individual centres that deliver English Language Services 
to the public. (NB: The previous year disclosures include the 
derecognition of Auckland West Centre which left the  
association on 15 December 2014).

The accounting policies that have been applied in respect to  
the preparation of these special purpose financial statements 
are set out below.

Measurement base
The measurement base adopted is that of historical cost.

going concern
These financial statements have been prepared on a going 
concern basis. 

Particular Accounting Policies
The following particular accounting policies, which significantly 
affect the measurement of financial performance, financial 
position and cash flows have been applied.

1.1 Fixed Assets and depreciation
Fixed Assets are recorded at cost less accumulated depreciation. 
Fixed Assets are depreciated at rates calculated to allocate the 
assets’ cost less residual value, over their estimated useful lives. 
The following depreciation rates have been applied:

Office Equipment  15% to 50% Diminishing Value 
(DV) or Straight Line (SL).

Furniture & Fittings 12% to 15% DV or 10% SL

Computer Equipment 30% to 40% DV or SL

1.2 Accounts receivable 
Accounts receivable are carried at estimated realisable value 
after providing against debts where collection is doubtful.

1.3 goods and Service Tax
The financial statements have been prepared on a GST exclusive 
basis, except for accounts receivable and accounts payable, 
which are stated with GST included (where applicable).

1.4 income Taxes
No provision for taxation has been made, as the Trust is a  
registered charity and accordingly it is exempt from Income  
Tax under the provisions of the Income Tax Act 2007.

1.5 revenue
Grants received are recognised in the statement of financial  
performance when the requirements under the grant agreement  
have been met. Any grants for which the requirements under 
the grant agreement have not been completed are carried as 
liabilities until all the conditions have been fulfilled.

Interest income is accounted for as earned.

1.6 employee entitlements
Employee entitlements to salaries, wages and annual leave  

are recognised when they accrue to employees. The liability  

for employee entitlements is carried at the present value of the 

estimated future cash outflows.

1.7 Operating Leases
Operating lease payments are recognised as an expense  

in the periods the amounts are payable.

1.8 consolidation
The consolidated financial statements are special purpose  

financial statements where the 2014 comparative figures 

include the 2014 financial results of the following entities:

ELPNZ Inc Society  ELP Northland

ELPNZ Trust  ELP North Shore

ELP Aoraki ELP Palmerston North

ELP Auckland Central  ELP Porirua

ELP Auckland South  ELP Rotorua

ELP Bay of Plenty ELP Southland

ELP Christchurch ELP Taranaki

ELP Dunedin ELP Taupo

ELP Hawkes Bay ELP Waikato

ELP Horowhenua Kapiti ELP Wanganui

ELP Hutt ELP Wellington

ELP Nelson Marlborough

All transactions and balances resulting from transactions  

between English Language Partners New Zealand and the  

centres have been eliminated. They all have the same  

reporting date which is 31 December.

1.9 changes in accounting policies
There are no changes to accounting policies, which have been 

applied, on bases consistent with those used in previous years. 

2. Related Parties
Mark Sutton, the husband of the Chief Executive, has worked 

for the Trust during 2015 as an independent contractor provid-

ing computer support, IT advice and has purchased IT equip-

ment and been reimbursed for $129,632 (2014: $77,045). 

There have been no other material related party transactions 

during the year.

3. Donated services
We are fortunate to attract considerable support for our work 

in the form of free services, discounts, donations in kind and in 

particular the assistance of many volunteers. We acknowledge 

all this support with much appreciation.

4. Fixed Assets

2015
Cost Accumulated 

Depn
Book  
Value

Depn 
Expense

$ $ $ $

Leasehold 
Impr.

12,362 2,832 9,530 1,417

Furniture & 
Fittings

109,045 82,490 26,555 5,459

Computer 
Equipment

350,412 191,899 158,513 43,205

Office 
Equipment

 87,551 70,761 16,790 6,364

559,370 347,982 211,388 56,445

eNgLiSh LANgUAge PArTNerS New ZeALANd (Special Purpose Accounts)
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2014
Cost Accumulated 

Depn
Book  
Value

Depn 
Expense

$ $ $ $

Leasehold 
Impr.

20,813 7,439 13,374 2,647

Furniture & 
Fittings

122,462 94,750 27,712 18,251

Computer 
Equipment

228,240 155,138 73,102 45,389

Office 
Equipment

97,651 82,856 14,795 6,069

Teaching 
Equipment

0 0 0 4,455

Library 0 0 0 5,827

469,166 340,183 128,983 82,638

5. grants Received in Advance
2015 2014

$ $
Private Trusts & Councils 244,511 222,119 

English for Migrants 219,016 148,366

Lottery 83,043 101,777

546,570 472,262

2015 2014
Lottery Grant in Advance $ $
Lottery opening balance 101,777 117,428

Amount awarded by funder 400,000 412,824

Less grant funding spent (418,734) (428,475)

83,043 101,777

6. Post Balance Date events
No significant events have occurred after balance date that 

may impact the financial position or results reported in these 

financial statements (2014: Nil).

7. grant expenditure Codes
At the time of the transition to the Trust, Management deter-

mined that it would combine grant funded expenditure codes 

in the Chart of Accounts with non-grant funded expenditure 

codes. Grant expenditure is tracked using the project facility in 

the accounting software and is no longer separately disclosed  

in these financial reports. 

8. Commitments/Contingent Liabilities
The Trust has the following operating lease commitments. 

These leases relate to properties used in carrying out the  

activities of the Trust. 

2015 2014
$ $

No later than 1 year 346,155 280,689

Between 1-2 years 232,113 141,026

Between 2-5 years 131,693 152,271

Photocopier lease commitments under a non-cancellable  

operating lease.

2015 2014
$ $

No later than 1 year 22,711 16,108

Between 1-2 years 17,539 15,716

Between 2-5 years 11,103 13,579

There are no contingent liabilities for 2015 (2014: Nil).

9. Charities services
The Trust was incorporated under the Charitable Trusts Act 

1957 on 14 October 2014. The Trust was registered as a  

charitable entity under the Charities Act 2008. (CC51013) 

10. Reserves
Financial Reserves are earmarked to a Centre or National Office 

and are required for the day-to-day operation of the organisation.  

The Trust aims to hold sufficient reserve funds to meet six 

months of operating expenditure.

General Reserves are any reserves earmarked to a Centre beyond  

the Financial Reserves.

The Strategic Development Fund is reserves not tagged to a 

Centre or National Office. They are available for new strategic 

initiatives locally or nationally.

Marlborough Reserve. The Nelson centre is running the  

Marlborough site as a satellite. This involved the transfer of 

funds to the Nelson centre which they had recorded as a 

reserve in equity. 

11. TeC Funding
2015 2014

$ $
ACE Pool 2,502,688 2,502,687

Workplace Literacy – employee 1,202,500 1,204,266

Intensive Literacy & Numeracy 2,831,250 2,831,250

Migrant Levy 426,000 426,000

6,962,438 6,964,203

Less funding to Auckland West 0  -367,451

TEC Funding 6,962,438 6,596,752

12. Funding Received in 2015
During 2015, we have received financial support from the  

following funders and organisations:

ANZ Staff Foundation, Auckland City Council, Community 

Organisation Grants Scheme (COGS), Community Trust of 

Southland, Dunedin City Council, Eastern & Central Community 

Trust, Endeavour Community Foundation, Foundation North, 

Hamilton City Council, Horowhenua District Council, Hutt  

City Council, Invercargill Licensing Trust Foundation, Infinity 

Foundation, John Ilott Trust, Lion Foundation, Lottery, Mana 

Community Grant, McKee Charitable Trust, Nelson City Council,  

Nelson Tasman Trust, New Plymouth District Council, Nikau 

Foundation, Norah Howell Charitable Trust, Northland Foundation  

Grassroots Fund, NZ Federation of Graduate Women, NZ Post, 

Otago Foundation Trust Board, Plunket Society, Pub Charity, 

Rata Foundation, Rotorua Trust, Office of Ethnic Communities  

– Settling In Grant, SKYCITY Auckland Community Trust, 

SKYCITY Hamilton Community Trust, Southern Trust, St George 

Market Shop, Thomas George Macarthy Trust, The Charleston 

Trust, Tertiary Education Commission, Tindall Foundation, Trust 

Waikato, Trusts Community Foundation, United Way, Waiora 

House Trust, WEL Energy, Wellington City Council, Wellington 

Community Trust, Whanganui Community Foundation,  

Z-Stations ‘Good in the Hood’. 
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Independent Auditor’s Report 

 
 
 
To the Trustees of English Language Partners New Zealand Trust 
(consolidated special purpose financial statements) 
 

We have audited the consolidated special purpose financial statements on pages 11 to 15 of 
English Language Partners New Zealand Trust which comprise the consolidated statement 
of financial position as at 31 December 2015, the consolidated statement of financial 
performance, consolidated statement of movements in equity and consolidated statement of 
cash flows for the year then ended, and a summary of significant accounting policies and 
other explanatory information.   

The responsibility of Trustees for the financial statements 
The Trustees are responsible for the preparation and fair presentation of these consolidated 
special purpose financial statements in accordance with the stated accounting policies, and 
for such internal control as the Trustees determine are necessary to enable the preparation 
of consolidated special purpose financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor’s responsibility 
Our responsibility is to express an opinion on these consolidated special purpose financial 
statements based on our audit.  We conducted our audit in accordance with International 
Standards on Auditing (New Zealand).  Those standards require that we comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether 
the consolidated special purpose financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the consolidated special purpose financial statements.  The procedures 
selected depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the consolidated special purpose financial statements, whether due to fraud 
or error.  In making those risk assessments, the auditor considers internal control relevant to 
the entity’s preparation and fair presentation of consolidated special purpose financial 
statements in order to design audit procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control.   
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An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates, as well as evaluating the overall presentation of the 
consolidated special purpose financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our audit opinion.  

Our firm carries out other assignments for English Language Partners New Zealand Trust 
in the area of advisory services. The firm has no other interest in the English Language 
Partners New Zealand Trust. 

Opinion 
In our opinion, the consolidated special purpose financial statements on pages 11 to 15 
present fairly, in all material respects, the financial position of English Language Partners 
New Zealand Trust as at 31 December 2015, and its financial performance and cash flows, 
for the year then ended in accordance the accounting policies as described in Note 1.  

Restriction on use of our report 
This report is made solely to the Trustees, as a body. Our audit work has been undertaken 
so that we might state to the Trustees, as a body those matters which we are required to 
state to them in an auditor’s report and for no other purpose. To the fullest extent permitted 
by law, we do not accept or assume responsibility to anyone other than the Trust and the 
Trustees, as a body, for our audit work, for this report or for the opinion we have formed. 

 
Grant Thornton New Zealand Audit Partnership 
Wellington, New Zealand 
18 March 2016 
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not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control.   



En
g

lish
 la

n
g

u
a

g
E Pa

r
tn

Er
s n

Ew
 zEa

la
n

d
 tr

u
st

18

EN
G

LISH
 LA

N
G

U
A

G
E PA

R
TN

ER
S N

EW
 ZEA

LA
N

D
 TR

U
ST

18

ANZ

Auckland City Council

Bay Trust

Community Organisation Grants 
Scheme (COGS)

Community Trust of Southland

Dunedin City Council

Eastern & Central Community Trust

Endeavour Community Foundation

Foundation North

Grassroots Trust Limited

Hamilton City Council

Horowhenua District Council

Hutt City Council

Invercargill Licensing Trust 
Foundation

Infinity Foundation

John Ilott Trust

Lion Foundation

Lottery Grants Board

McKee Charitable Trust

Mana Community Grant

Mainland Foundation

Ministry of Social Development

Nelson City Council

Nelson Tasman Trust

Network Tasman Charitable Trust

New Plymouth District Council

NZ Federation of Graduate Women

Nikau Foundation

Norah Howell Charitable Trust

Northland Foundation Grassroots 
Fund

NZ Post

Otago Foundation Trust Board

Plunket Society

Pub Charity

Public Trust

Rata Foundation

Rotorua Trust

Office of Ethnic Communities – 
Settling In Grant

SKYCITY Auckland Community 
Trust

SKYCITY Hamilton Community 
Trust

Southern Trust

St George Market Shop

Synod of Otago & Southland

Thomas George Macarthy Trust

The Charleston Trust

The Keith Laugesen Charitable 
Trust

Tindall Foundation

Trust Waikato

Trusts Community Foundation

United Way

Waiora House Trust

WEL Energy

Wellington City Council

Wellington Community Trust

Whanganui Community 
Foundation

Work and Income

Z Stations – Good in the Hood

We’d like to acknowledge our exceptional supporters.
Thank you to our new Kiwis who choose to learn with us and have worked so hard to resettle successfully in  
New Zealand. Thanks also to our many volunteers who donate their precious time to assist them, and our donors 
who give so generously to support the work we do. We value greatly the funding support we receive from the 
Tertiary Education Commission. For their support, we thank Google Ad Grants, Ideas Shop, Kiwi Karma and Paradigm 
Associates. We would also like to acknowledge the following trusts, foundations and city councils for awarding 
valuable funding support to our centres this financial year:

ELPNZ staff at our national hui.
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english Language Partners’ centres

AUcKLANd
english Language Partners Auckland central 
Eve Price
1A York Street, Newmarket  
PO Box 9320, AUCKLAND 1149
Tel (09) 523 0071 or (09) 523 0073
Email aucklandcentral@englishlanguage.org.nz

english Language Partners Auckland South 
Julia Castles
Level 1, 141 Kolmar Road, Papatoetoe  
PO Box 23370, Hunters Corner, AUCKLAND 2155
Tel (09) 278 9099
Email aucklandsouth@englishlanguage.org.nz

english Language Partners Auckland west 
Jean Harding
Level 1, 3091 Great North Road  
PO Box 15616, New Lynn, AUCKLAND 0640
Tel (09) 827 7882
Email aucklandwest@englishlanguage.org.nz

english Language Partners North Shore 
Mabel Msopero
11 Anzac Street  
PO Box 331184, Takapuna, AUCKLAND 0740
Tel (09) 489 2078
Email northshore@englishlanguage.org.nz

bLeNheiM
english Language Partners Nelson-Marlborough 
Charlotte Whitlow
Marlborough House, 21 Henry Street, BLENHEIM 7201
Tel (03) 579 2460
Email marlborough@englishlanguage.org.nz

chriSTchUrch
english Language Partners christchurch 
Gill Taylor
Ground Floor, Unit 4, 473 Brougham Street, CHRISTCHURCH 8011
Tel (03) 377 3141 
Email christchurch@englishlanguage.org.nz 

dUNediN
english Language Partners dunedin 
Paul Naidu
226 High Street, DUNEDIN 9016
Tel (03) 477 7261
Email dunedin@englishlanguage.org.nz

hAMiLTON
english Language Partners waikato 
Jo de Lisle
Migrant Resource Centre, Boundary Road, Claudelands Park
PO Box 4340, HAMILTON EAST 3247
Tel (07) 853 2188
Email waikato@englishlanguage.org.nz

iNvercArgiLL
english Language Partners Southland 
Nalini Varghese
184 Esk Street, INVERCARGILL 9810
Tel: (03) 218 2736
Email southland@englishlanguage.org.nz

LeviN
english Language Partners horowhenua-Kapiti 
David Harris
Upstairs, NZ Post Building, Cnr Queen and Oxford Streets
PO Box 285, LEVIN 5540
Tel (06) 368 6062 
Email horowhenuakapiti@englishlanguage.org.nz

LOwer hUTT
english Language Partners hutt 
Christine Cook
1 Knights Road, PO Box 44195, LOWER HUTT 5040 
Tel (04) 570 1335
Email hutt@englishlanguage.org.nz 

NAPier
english Language Partners hawkes bay 
Heather Brown
Rm A301, Eastern Institute of Technology, 501 Gloucester Street 
Private Bag 1201, Taradale, NAPIER 4142
Tel (06) 974 8000 ext 6034
Email hawkesbay@englishlanguage.org.nz

NeLSON
english Language Partners Nelson-Marlborough 
Mary Ellen O’Connor
2 Bridge Street, PO Box 1263, NELSON 7040
Tel (03) 539 4848
Email nelson@englishlanguage.org.nz

New PLyMOUTh
english Language Partners Taranaki 
Yuka Kobayashi
16 Lemon Street, PO Box 149, NEW PLYMOUTH 4340
Tel (06) 759 1118 Email taranaki@englishlanguage.org.nz

PALMerSTON NOrTh
english Language Partners Palmerston North 
Jessica Yap
120 King Street, PO Box 12 073, PALMERSTON NORTH 4444
Tel (06) 359 2332
Email palmerstonnorth@englishlanguage.org.nz 

POrirUA
english Language Partners Porirua 
Jacqueline Wilton
Level 1, 3 Hartham Place South, PO Box 50 717, PORIRUA 5022
Tel (04) 238 9400
Email porirua@englishlanguage.org.nz

rOTOrUA
english Language Partners rotorua 
Anna Hayes
The Arts Village, Hinemaru Street  
PO Box 2091, ROTORUA 3040
Tel (07) 350 2395 Email rotorua@englishlanguage.org.nz

TAUPO
english Language Partners Taupo 
Tanja Abele
Waiora House, 129 Spa Road, PO Box 595, TAUPO 3351 
Tel (07) 378 8853
Email taupo@englishlanguage.org.nz

TAUrANgA
english Language Partners bay of Plenty 
Philippa Cairns
120 Devonport Road, PO Box 969, TAURANGA 3140
Tel (07) 571 4181 
Email bayofplenty@englishlanguage.org.nz

TiMArU
english Language Partners Aoraki 
Susan Henderson
L Block, Aoraki Polytechnic, Grey Road,
c /- Aoraki Polytechnic, Private Bag 902, TIMARU 8620
Tel (03) 688 9030 Email aoraki@englishlanguage.org.nz

whANgANUi
english Language Partners wanganui 
Jane Blinkhorne
Suite 6, 66 Ingestre Street, PO Box 7210, WHANGANUI 4541
Tel (06) 345 1778 Email wanganui@englishlanguage.org.nz 

weLLiNgTON
english Language Partners wellington 
Zlata Sosa
Level 5, 186 Willis Street
PO Box 11469, Manners Street, WELLINGTON 6142
Tel (04) 384 1992
Email wellington@englishlanguage.org.nz

whANgArei
english Language Partners Northland 
Jenny Huddleston
10 Rathbone Street, PO Box 1383, WHANGAREI 0140
Tel (09) 438 2512  
Email northland@englishlanguage.org.nz
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Whangarei

Auckland

North Shore  
Auckland Central 

Auckland West 
Auckland South 

 

Hamilton

Tauranga

Rotorua

Taupo

New Plymouth

Hawke’s Bay

Palmerston North

Whanganui

Levin

wellington 
Porirua 
Hutt 
Wellington

Nelson

Blenheim

christchurch

Timaru

Dunedin

Invercargill

NORTH ISLAND

SOUTH ISLAND

English Language Partners New Zealand Trust 
PO Box 12-114, Thorndon, Wellington 6144 
Phone 04 471 2382 
Email natoffice@englishlanguage.org.nz 
Web www.englishlanguage.org.nz

Charities Registration Number CC51013
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