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english language Partners new Zealand
Who we are 200 staff and 3,000 volunteers working with 7,000 refugees and migrants in 23 new Zealand locations

What we do Provide a range of voluntary and paid, one-to-one and group, english-language tuition 
and settlement support services

Where to find us For local contact details and training dates see www.englishlanguage.org.nz

Join us! Train as a volunteer home tutor.

Kia ora Welcome
the name EsoL Home tutors, and its 
variants over time, have served this 
organisation well for three-and-a-half 
decades. the organisation has a long 
and proud history, and I am delighted 
to write this first Connecting Cultures’ 
greeting to our readership under our 
organisation’s new name.

English Language Partners New Zealand 
will take us into the future. What we 
deliver is clear. our national reach is 
stated. the chosen strap-line ‘working 
with migrants and refugees’ moves the emphasis from 
those delivering a service – tutors – to those we serve.  
the relationship we want is now reflected in our new  
name – partnership.

English Language Partners’ conference this year was 
held in Auckland and themed ‘Benefitting from Diversity, 
reframing our future’. Benefitting from diversity relies 
on the effectiveness of our efforts with settlement. the 
opportunity to reframe our future by ensuring our diversity 
is consistently an asset, in turn, relies on our vigilant focus 
on resettling migrants and refugees effectively.

Conference speaker, Philippe Legrain 
delivered a powerful keynote speech on 
the benefits of diversity. I am pleased we 
can bring his compelling messages to a 
wider audience in Connecting Cultures.

With almost 40 per cent of our ‘ 
super city’s population born overseas, 
demand for service at our Auckland-
based centres continues to grow.  
An article in this issue of Connecting 
Cultures considers some of the major 
opportunities and challenges presenting 

to the association’s four Auckland centres.

A new strategic plan for the organisation is in its 
developmental phase; with English Language Partners 
currently engaged in an initial organisational review. 
responses to a recent member survey have provided critical 
information on the most significant challenges centres 
currently face. As we review our changing environment, 
the organisation will be considering how best to manage 
those challenges to continue meeting the needs of our 
learners in the most effective ways.
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Here is 
HeAven

Mouzhgan is eager to give 
back to the country that 
has given her a new life. 

she thinks of her work as a teacher’s 
aide as ‘holiday time’ and believes 
most New Zealanders do not know 
how lucky they are to live here. 
“Here is heaven,” she says.

mouzhgan recently completed her 
training as an EsoL home tutor and 
is keenly awaiting her first learner. 
she describes the course as fun, and 
says that none of it was a surprise to 
her as she had experienced much of 
what she learned when she herself 
was assisted by an EsoL home tutor. 

When asked her reasons for becom-
ing a home tutor, mouzhgan says, 
“Humans need each other. We need 
good relationships most of all”. she 
is eager to help a new migrant or 
refugee settle into New Zealand life. 

When mouzhgan first arrived as an 
Iranian refugee in 1997, she received 
much practical, financial and emo-
tional assistance, and she wants to 
be able to give back to the commu-
nity in some of the same ways. 

one of the people who helped 
mouzhgan was EsoL home tutor, 
Carol Jeory. mouzhgan explains that 
because Carol was an American 
married to a New Zealander, she 
was able to identify with some of 
the cultural shock mouzhgan was 
experiencing. 

the two became close friends, and 
would often spend time together. 
Carol had twins just eight months 
older than mouzhgan’s young-
est daughter. she would pick up 
mouzhgan and they would all take 
off to the beach or to Carol’s home 
for the day. Although Carol now 
lives overseas, the two women still 
keep in contact with one another 
and catch up whenever they can.

mouzhgan describes the journey 
that led her to New Zealand as dif-
ficult. Her youngest daughter was 
born in Vietnam on the way here. 

Mouzhgan Shabani’s days are filled with the enjoyment 
of helping others. Mary Atkinson
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once in New Zealand, mouzhgan’s 
first few years were spent mainly at 
home caring for her five children. 
After her youngest child started kin-
dergarten, she trained as a hairdress-
er, keen to gain employment and 
meet new people. on completing the 
course, however, she was unable to 
find work. 

still wishing to become part of the 
community, she became involved 
with takapuna Primary school, where 
some of her children were enrolled. 
At that time, the school was need-
ing ‘Waterwise’ assistants to help 
with a water-safety programme, and 
mouzhgan offered to help. From 
there, she moved on to doing other 

volunteer work for the school. she 
began spending some lunch breaks 
with the students in the deaf unit. By 
engaging them in conversation, she 
helps the students practise communi-
cating with people who have accents 
and cannot use sign language. 

mouzhgan’s other passion is teach-
ing Iranian dance. three mornings a 
week, she teaches a small group of 
students at the school. she has made 
costumes for the students herself, 
and is presently awaiting the return 
of a friend from Iran, bringing more 
authentic costume material. Her 
dancers have taken part in concerts 
at the school, at a retirement village 
and even at the Lakeside multicultural 
Festival in takapuna’s Pumphouse 
theatre.

As a result of all her work with the 
school, mouzhgan was offered 
part-time work as a teacher’s aide, 
which she accepted with pleasure. 
she spends her days helping students 
learn, and is able to be at home 
when her own children return from 
school. she particularly enjoys work-
ing with students who have English 
as a second language. Because it is 
part-time work, she also has time for 
an EsoL home tutor learner herself. 

Although mouzhgan never sought 
out this new career, it is one that 
suits her perfectly.

Her enthusiasm for helping oth-
ers, her understanding of what it is 
like to be a refugee or migrant in 
this country, and her warm, friendly 
personality have already enabled her 
to give back far more than she has 
received. 

If all people in New Zealand were as 
generous as mouzhgan, we would 
indeed be a country rich in skills and 
community spirit. -

As a result of all her work with  
the school, Mouzhgan was offered part-time 

work as a teacher’s aide,which she  
accepted with pleasure.
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‘Dynamic’ and ‘future focused’ are among the many enthusiastic  
responses to the organisation’s change of name to  

English Language Partners New Zealand.  
Patricia thompson

‘Dynamic’ and ‘future 
focused’ are among the 
many enthusiastic responses 

to the organisation’s change of name 
to English Language Partners New 
Zealand.

‘EsoL Home tutors’ was officially 
farewelled at the association’s annual 
conference in may when michael 
Barnett, CEo of the Auckland Cham-
ber of Commerce, formally launched 
the new name.

Claire szabó, Chief Executive of  
English Language Partners New  
Zealand, says “We have had an 
 overwhelmingly positive response.

“the new name was unanimously 
voted through at our Agm and has 
received acclaim both within the 
organisation and externally. 

“People have commented that the 
new name is much more contempo-
rary and dynamic and that it reflects 
where we have come to as an 
organisation.”

the decision, the first name change 
in over 30 years, followed an exten-
sive internal and external review of 
the former name. this found that 
the old name did not clearly reflect 
the wide range of settlement support 
services provided to migrants and 

refugees in the home, group settings 
and the workplace.

“one-to-one home tutoring is an 
absolutely vital part of what we are 
and the work of our 3,000 volunteer 
home tutors is as important as ever 
throughout the country,” says ms 
szabó. “But the organisation now 
also undertakes a far more diverse 
range of activities with migrants, 
refugees and the volunteers and paid 
teachers supporting them.

“Partners is a word that the organi-
sation borrowed from its award-win-

neW nAMe HAileD  
As ‘future focused’

Continues on page 8



the new name and strap-line: ‘English 
Language Partners New Zealand, 
working with migrants and refugees’ 
provide a clear-cut description of 
the organisation’s work. rather than 
conveying a concrete impression, 
the new logo needed to suggest the 
dynamism, multiculturalism and some 
of the ‘story’ of the organisation. 

Inspiration was taken from a maori 
proverb which speaks of te miro ma, 
te miro pango, te miro whero – the 
white threads, black threads and red 
threads which all pass through the 
eye of the needle.

Individual threads are weak, how-
ever the process of weaving makes 
a strong fabric. Individual colours tell 
no story, but woven together they 
become beautiful and can tell a story.

the woven thread and ribbon of the 
logo stem from this vision.

Kotahi Te Kohao o te ngira,E 
kuhuna ai, Te Miro Ma,Te Miro 
Pango,Te Miro Whero. 

There is but one eye of the needle 
through which travels the white 
thread, the black thread and the 
red thread.

this whakatauki originated with 
Potatau te Wherowhero, the first 
maori King, who, at the birth of the 
Kingitanga movement, spoke of 
strength and beauty through both 
unity and diversity, by alluding to the 
beauty and the strength of the woven 
tukutuku.  

ning volunteer training programme, 
‘Partners in Learning’. However, in 
our current context, it also refers to 
partnerships with ethnic communi-
ties, government, tangata whenua 
and with employers.” 

organisational friends and stake-
holders have also commented 
that the new name illustrates the 
organisation’s future focus.

Judi Altinkaya, Director of the  
settlement Division for the  
Department of Labour, notes:  
“the challenge of refreshing an 
organisation’s identity is never easy 
and the fact that 100 per cent of 
your members have voted in favour 
of the new name is a credit to the 
management team for the project.”

Pauline Barnes, Director, Private 
training Establishments and Com-
munity Education with the tertiary 
Education Commission, observes: 
“this is a really exciting time and an 
important milestone in the evolu-

tion of the organisation. You are 
now really signalling a future focus 
to your organisation. 

“the work you do with migrants 
and refugees is not just about the 
place that you started from but 
has adapted to the needs of those 
people.”

As mervin singham, Director of 
the office of Ethnic Affairs, adds, 
“one thing that is certain in life 
is change. organisations such as 
English Language Partners and the 
office of Ethnic Affairs need to be 
adaptable in order to continually 
respond to changing circumstances.

“We may have new stakehold-
ers, clients or new situations that 
we need to respond to differently. 
When this happens, we need to 
transform. this is how we can  
remain successful in the future.”  

logo  
symbolises  
partnerships

Charles Berridge (Chair, English 
Language Partners) mP Hon. 

Pansy Wong and michael 
Barnett (CEo, Auckland 
Chamber of Commerce)
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tHe ProsPerous  
oPPortunities  

oƒ Diversity
International author, economist and expert on diversity,  

Philippe Legrain believes there is a lot more to diversity than  
differences in culture and ethnicity. Andrew Melville

Philippe Legrain was a keynote 
speaker at Benefitting from Di-
versity: reframing our Future, 

English Language Partners New Zea-
land’s conference held in may 2009.

He likes to use the analogy of ten 
people in a room to explain the wider 
benefits of embracing diversity. 

Legrain says if the ten people are all 
attempting to solve a problem, and 
they are all white, middle-class men 
from an elite university, their ability 
to find solutions, and develop crea-
tive or original ideas is very limited. 
research has shown that even a 
highly intelligent group of similar 
people working together will still 
come up with the same range of 
solutions. 

However, if the group of university 
men were to employ a black woman 
from a different university as a part 
of the group, not simply for political 
correctness reasons but for sound 
business reasons, the new dynamic 
immediately offers a greater range of 
possible outcomes due to the intro-
duction of a differing point of view; 
culturally, socially and economically.

While Legrain’s scenario is on the 
surface very simple, it is backed up 
by widespread research that proves 

that groups of people that are all the 
same don’t produce better results; 
that difference and debate produces 
more innovative thinking and better 
and faster solutions to wide-ranging 
problems.

“People think alike when they look 
at a problem the same way. they 
get stuck in the same place. Even if 
a group of similar people come up 
with hundreds of ways of conceiving 
an idea and tackling a problem, their 
solutions will all be quite limited in 
scope,” he says.

Legrain believes the economic op-
portunity of diversity is often over-
looked, and politically, it is important 
to consider the opportunities immi-
gration offers.

“often debates about immigration 
are conducted in a negative way. the 
conversation is about people being 
a burden and a cost and a threat. or 
the debate is focused in a narrow 
way; fitting people into slots relat-
ing to occupation. this can miss the 
point of the real benefits of immi-
gration creating a dynamic, diverse 
society, interacting with new ideas; 
culturally and economically.”

New Zealand as a small and geo-
graphically-isolated country needs 
to prosper by being smarter than 
anyone else, according to Legrain, 
and the country needs to recognise 
people as its greatest asset and, in 
turn, how people from diverse back-
grounds become an opportunity.

“Diversity can plug into this because 
it leads to greater creativity, which 
leads to more new ideas, innovation, 
enterprise and higher standards of 
living.”

Legrain says there is statistical evi-
dence that a country’s productivity 
is directly related to introducing and 
implementing innovative ideas, and 
diversity is a key contributor to the 
generation of new ideas.

“Diversity can  
plug into this because 

it leads to greater 
creativity, which leads 

to more new ideas, 
innovation, enterprise 
and higher standards 

of living.”

Continues on page 10
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In his book, Immigrants, Your 
Country Needs Them, he quotes the 
famous economist John stuart mill:

“It is hardly possible to overrate the 
value, for the improvement of human 
beings, of things which bring them 
into contact with persons dissimilar 
to themselves and with modes of 
thought and action unlike those with 
which they are familiar.”

Legrain goes on to add, “In fact, 
there are good reasons to believe 
that the higher wages people earn 
and the higher rents they are willing 
to pay in cities like London and New 
York are directly related not merely to 
the fact that these two cities are eco-
nomic hubs, but also to their cultural 
diversity”. 

World Bank research further supports 
the economic opportunity of diversity 
and migration.

“…if rich countries allowed their 
workforce to swell by a mere three 
per cent by letting in an extra 14 mil-
lion workers from developing coun-
tries between 2001 and 2025, the 
world would be $356 billion a year 
better off, with the new migrants 
themselves gaining $162 billion a 
year, people who remain in poor 
countries $143 billion a year, and na-
tives in rich countries $139 billion.”

Legrain says the challenge with  
diversity is to enable people to be  
different but still feel they belong.

“It is not a matter of foreigners be-
ing better than the people who are 
already here, but it is the interaction 
between an existing population and 
immigrants that leads to innova-
tion, and to the introduction of new 
ideas.”

Legrain says the interaction between 
diverse people and local populations 
is the key to enabling the generation 
of ideas for economies to grow. He 
says New Zealand is in a particularly 
good position to benefit greatly from 
diversity because it has a robust de-
mocracy, a justice system that is fair 
and equitable for all and the treaty 
of Waitangi which establishes princi-
ples honouring cultural diversity.

He says these qualities are important 
in order to take full advantage of the 
opportunities of diversity.

“If we go back to the analogy of 
the ten people in a room, they will 
not only be more creative, they will 
disagree more, not understand each 
other, argue, and speak at cross-
purposes. It will be important to 
channel this diversity productively. 
this is easier in a country with strong 
principles of equity,” says Legrain.

Coupled with a healthy democracy 
and justice system, there needs also 
to be a real commitment to being 
aware of the challenges of cultural 
misunderstanding, and there need 
to be ways of mitigating or resolving 
conflicts that might arise.

“those ten people actually have 
to be in the same room; mixing at 
work, socially and every other way. 
they have to be encouraged and 
allowed to mix. People have to be 
open to other people’s ideas, ready 
to listen, open to change, willing to 
act on that change and invest in new 
ideas.”

Legrain says organisations and 
businesses have to actively value 
diversity and not just pay lip service. 
He says to set out to attract people 
from all around the world and then 
expect them to be exactly like people 
already here will waste the opportu-
nity. 

Legrain says another good reason 
to embrace diversity is the changing 
world economic order, with the rise 
of countries such as China and India 
as leading economies.

“Welcoming diverse people to a 
country will also certainly help it 
prepare and adjust for the new world 
economies,” he says.

www.philippelegrain.com

Philippe Legrain at English 
Language Partners’ Conference
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AuCklAnD 
Super diverse city

As the key destination for New Zealand’s migrants 
and refugees, the Auckland settlement scene needs 

visionary leadership, coordination second-to-none and 
initiatives designed for a new era. Patricia thompson

W ith more than 2,500 
learners, nearly 1,000 
trained volunteers, over 

sixty teaching and office staff and 
four dedicated governance teams 
– English Language Partners New 
Zealand is the largest organisation 
working with migrants and refugees 
in the Auckland area.

Working in the country’s most 
ethnically-diverse region inevitably 
raises unique and ongoing challenges. 
Chief Executive Claire szabó says Eng-
lish Language Partners New Zealand’s 
teams meet these with enthusiasm 
and success.

the contribution of current and past 
learners and their communities in 
determining the direction of the or-
ganisation is seen as vital at all levels. 

“In the next few years, I expect to 
see the role of migrants and refugees 
within our organisation continue 
to increase in areas such as service 
evaluation and delivery, as well as in 
governance and management,” says 
Claire.

Claire recognises the Auckland centres 
are already facing unique challenges, 
with variances between the rapidly 
diversifying population in Auckland 
and the more stable populations in 
other New Zealand locations.

“one challenge for the area will be 
continuing to get support from the 
rest of the country to realise the 
potential of such a super-diverse city,” 
says Claire.

English Language Partners New Zea-
land has four large centres providing 
services across the Auckland region – 
covering an area in which one third of 
residents were born overseas.

managers and chairpersons meet 
regularly to share ideas, provide 
mutual support and discuss projects. 
they have identified a need to work 
more closely together on a regional 
level, especially in relation to profile 
raising and networking. 

Continues on page 12
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As Auckland moves toward its new 
‘supercity’ status, the Auckland teams 
will look to realise new opportunities 
presented by the new environment.

Auckland Central’s main areas are 
onehunga, Panmure and glen Innes. 
services include eleven commu-
nity English classes, with some 
catering for up to 60 learners. 
Volunteers are also working with 
learners in the learners’ homes. 

other programmes include the 
new English for Employees class-
es which have proved popular. 
the centre already has six groups 
running with more due to start 
soon. Auckland Central also runs 
English for migrants contracts.

the largest cultural group in the area 
is Chinese but there are people from 
a wide range of countries including 
Burma, India, sri Lanka, russia, Iran, 
Iraq and Afghanistan. 

Funding, particularly cuts in Adult 
Community Education funding, is a 
major challenge for Central.

“It means we will have to rethink 
how we fund classes,” says Auckland 
Central’s manager, Estelle swan. 

the Auckland Central team takes par-
ticular satisfaction from watching the 
progress of learners over a number 
of years. 

“often we only see part of the set-
tlement process,” says Estelle. “But 
sometimes we do get to see how 
people’s lives progress.

“An example is a couple with a baby 
we first met when they came to New 
Zealand as refugees and were living 
in a hostel in grey Lynn.

“the husband had been a pharmacist 
in Iran and he’s now working in a 
pharmacy here, his wife is hairdress-
ing, their daughter is at school and 
they have managed to buy their own 
home. 

 
 

“they still come back to us when 
they need some help with English, 
which is great. recently the wife 
found she needed to improve her 
English for her work so she has now 
enrolled in one of our English for 
Employees classes.” 

Auckland South, the biggest Eng-
lish Language Partners centre in the 
country, provides one-to-one tutoring 
for more than 300 people and group 
classes for over 500 people, including 
four classes offered under the new 
English for Employees programme.

the team works with a huge number 
of different ethnic groups. Chinese 
people make up the largest group – 
Auckland has New Zealand’s largest 
Asian population. 

“We are now also working with quite 
a few family members who have 
joined people who came here as 
refugees,” said manager Julia Castles. 
“Wherever there is a war zone there 
is usually a learner.”

groups include language and literacy 
classes and three preliteracy classes 
for people who have limited educa-
tion in their own language. 

sessions are run for people who have 
previously been employed in New 
Zealand and are trying to improve 
their English skills to help them to 
find new jobs. 

Another popular course is run from 
a kindergarten with parents learning 
while children are cared for. 

Kindergarten staff have reported 
that parents are now reading to their 
children, and are much more involved 
with their children’s activities.

the centre also offers structured 
EsoL classes covering topical issues 
– including, most recently, explain-
ing flu symptoms and what people 
should do if they or a family member 
becomes ill.

“that is about breaking topical issues 
down in ways that learners can un-
derstand,” says Julia. “We explained 
how to find a doctor, and how to 
communicate with them. Everyday 
things most of us take for granted.“

the main challenge facing the centre 
is uncertain funding. recent cuts 
to the Adult Community Educa-
tion budget jeopardize many of the 
classes offered by Julia’s team. 

through their strong grassroots’ 
connections, English Language 
Partners has enabled classes to be set 
up where they are most needed in 
the community. Loss of this funding 
means these classes may be discon-
tinued. many of the learners will not 
have the means or the language to 
access other English tuition. 

success stories are legion, including 
people who were doctors and den-
tists in their own country who have 
been supported by their home tutors 
through the process of qualifying to 
work in New Zealand. 

But simply providing people with the 
skills to settle more effectively – from 
being able to answer the phone or 
talk to a child’s teacher – is regarded 
as just as much of an achievement.

Quick Stats

Auckland Central launched in 
1994 and works with 53 ethnic 
groups

•	 	423 learners in 11 groups 
(plus 124 non-permanent 
residents)

•	 	214 one-to-one learners (plus 
19 non-permanent residents)

•	 184 one-to-one volunteers

•	 14 staff  
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“our tutors do a wonderful job,” 
says Julia. “one takes his learn-
ers to petanque classes where they 
can meet new people and practise 
colloquial English. Another learner 
attended cake decorating classes with 
her tutor.” 

referrals can come through some 
unusual channels. “sometimes neigh-
bours will call and say “the people 
next door don’t speak any English, 
can you help them?” says Julia. “one 
man turned up with a crumpled piece 
of paper. He had been given our ad-
dress by someone in China.”  

Auckland West’s coverage starts 
at mt Eden road and ends in 
massey. traditionally, the main 
settlement area for refugees, 
EsoL-literacy classes have always 
been the centre’s focus, as a 
high percentage of these learn-
ers haven’t had the opportunity 
to go to school. Currently five 
EsoL-literacy classes are running, 
each with bilingual assistants. 

other programmes offered include 
one-to-one tutoring, six community 
English language and six reading and 
writing groups. there are also three 
English for Employees classes now 
underway. 

manager Zoe Egusquiza says “the 
diversity brought by refugees and mi-
grants enriches New Zealand greatly. 
It’s our job to assist successful integra-
tion of new New Zealanders through 
our range of programmes”.

“the community we work with has 
changed significantly,” says coordina-
tor Lynne Flameling. 

“Initially, we worked with a lot of 
Kurdish, Ethiopian and somalian 
people but now we have a lot of 
Burmese, Afghan and people from 
central Africa.”

Everyone at the centre takes huge 
satisfaction in seeing the progression 
of learners. 

“It is lovely when someone has a 
home tutor and then progresses in 
confidence to the point that they 
will catch a bus alone, join a social 
English group or gain employment,” 
says Lynne.

“We really enjoy seeing people 
gain independence and move on to 
achieve their goals.”

“our biggest challenge is recruiting 
sufficient volunteers based in the 
same areas as our learners. Covering 
such a large area we sometimes find 
that we have a lot of learners in West 
Harbour and a lot of tutors in  
New Lynn.”

the North Shore centre works with 
over 500 learners and has about 250 
active, trained volunteers. 

As well as covering the North shore, 
the team has identified a growing 
need in orewa and Warkworth. they 
are offering support where possible 
– but their ideal option would be to 
open a “satellite centre”.

Programmes include one-to-one Eng-
lish programmes, community English 
groups and EsoL-literacy classes.

the new English for Employees 
programme has also met with an 
enthusiastic response with five classes 
under way. 

manager Birgit grafarend-Wa-
tungwa: “there is a high demand for 
English for Employees classes. the 
learners often already have a high 
command of English but have quite 
specific needs in regards to work and 
their role in the workplace”.

While the North shore is often per-
ceived as affluent and not particularly 
multicultural, the centre is working 
with people from nearly 50 different 
ethnic groups, some living in pockets 
of lower socio-economic makeup.

“our highest numbers are among the 
Korean community,” says Birgit. “But 
we have about 50 refugee learners, 
mostly from Afghanistan, Burundi, 
Iran, Iraq and Burma.”

A fairly recent venture has seen the 
centre take over a Chinese senior 
citizens group which had been run-
ning for two years through the senior 
Citizens Association in Browns Bay. 

the volunteers running the group 
had to stop teaching the group for 
health reasons and English Language 
Partners was asked to take it over. 

“It is going really well,” says Birgit. 
“It has 25 members who meet on 
sundays and we provide tutors who 
teach them English for general use in 
the community.

Quick Stats

Auckland south launched 1978 
and works with 54 ethnic groups

•	  542 learners in 28 groups (plus 
130 non-permanent residents)

•  399 one-to-one learners (plus 
48 non-permanent residents)

• 256 one-to-one volunteers

• 11 paid staff

Quick Stats

Auckland West launched 1976 
and works with 46 ethnic groups

•  287 learners in 18 groups (plus 
16 non-permanent residents)

•  197 one-to-one learners (plus 
15 non-permanent residents)

•  197 one-to-one volunteers 
(plus 7 non-permanent  
residents)

• 18 paid staff

Continues on page 13
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“Although many have been here for 
some years, they still need support 
with learning language skills for 
everyday life.

“We have a great volunteer commu-
nity. the centre has been frantically 
busy and a lot of our tutors have 
helped out with office work and 
the resource library, which has been 
fantastic.”

Quick Stats

north shore launched in the early 
1980s and works with over 50  
ethnic groups.

•	 	283	learners	in	19	groups	(plus	 
79 non-permanent residents)

•	 	259	one-to-one	learners	(plus	 
22 non-permanent residents) 

•	 	244	one-to-one	volunteers	(plus	 
12 non-permanent residents)

•	 13	paid	staff

Auckland Central
Manager/Coordinator 
estelle swan, Heather sidders
Contact details
Ph 523 0071 / 523 0073 
Fax 523 0072
email aucklandcentral@
englishlanguage.org.nz
level 1, ideal House, 4 gillies Ave, 
newmarket
Po Box 9320, newmarket,  
Auckland 1149

North Shore
Manager/Coordinator 
Birgit grafarend-Watungwa,  
Dawn lehman
Contact details
Ph 489 2078  Fax 489 2076
email northshore@
englishlanguage.org.nz
Fred thomas Drive, takapuna
Po Box 33 1184, takapuna,  
north shore City 0740

Auckland West
Manager/Coordinator 
Zoe egusquiza, lynne Flameling, 
rozalia Ahmedova
Contact details
Ph 846 0398  Fax 815 8353
email aucklandwest@
englishlanguage.org.nz
Building 60 (uniteC)
147 Carrington rd, Mt Albert 
Po Box 44 242, Pt. Chevalier 
Auckland 1246

Auckland South
Manager/Coordinator 
Julia Castles, lily Hao
Contact details
Ph 278 9099  Fax 278 9098
email aucklandsouth@
englishlanguage.org.nz
89 great south road,  
Papatoetoe south
Po Box 23 370, Hunters Corner
Papatoetoe, Manukau 2155

English for Employees is a new, part-time programme to improve workplace language, 
literacy and numeracy.

This programme is free to adults who have Permanent residence and are 
working either part-time, full-time, casually/seasonally or are self-employed.

• Workplace communication 
• Reading, writing and numeracy for work
• Workplace vocabulary 
• Workplace expectations
• Cultural issues in the workplace

New free language programme for workers

Contact your closest English Language Partners’  
centre for local details. www.englishlanguage.org.nz



Issu
E 1

4
 su

m
m

Er
 2

0
0

9

15

Remuera

Parnell

Ponsonby

Kinglsand

Devonport

Takapuna

NORTh ShORE CITY

Mairangi Bay

Rothesay Bay

Browns Bay

Albany

Paremoremo

Birkdale

Northcote

hobsonville

West harbour

Glenfield

Sunnynook

Mt Eden

Mt Albert

Glendene

New Lynn

Sandringham

Onehunga

Glen Eden

henderson

Massey

WAITAKERE

Blockhouse  
Bay

Epsom
Balmoral

Te Atatu South

Mt Roskill

Otahuhu

Mt Wellington

Titirangi

Mangere

Otara

Papatoetoe

Manurewa

MANUKAU

East Tamaki 
heights

Weymouth

Papakura

KarakaContinues to  
Pukekohe and Waiuku

Pakuranga

howick

Waitemata 
Harbour

Manukau 
Harbour

Glendowie

Glen Innes

St heliers

Tamaki

Ellerslie

North Shore

Auckland West

Auckland Cental

Auckland South



C
o

N
N

EC
tIN

g
 C

u
Ltu

r
Es

16

gooDWill oƒ 
volunteers CruCiAl 
ƒor settling migrants

Professor spoonley says New 
Zealand has the highest rate 
of immigration per head of 

population in the oECD, ahead of 
Australia and Canada.

Professor spoonley spoke at the Eng-
lish Language Partners New Zealand 
conference, Benefitting from diver-
sity: reframing our future.

He says in Auckland, almost 40 per 
cent of the population were born 
overseas; the closest figure to this in-
ternationally is sydney where 32 per 
cent were born somewhere else.

Professor spoonley says when it 
comes to new migrants settling  

successfully, research has found that 
the more contact people have with 
new settlers, the more tolerant and 
accepting they are.

“surveys show that Auckland is the 
most positive about new migrants, 
and the further away from the city 
you go, the less tolerance there is.”

He says the importance of contact 
with new migrants cannot be under-
estimated and organisations such as 
English Language Partners New Zea-
land play an important role increasing 
that level of contact.

Currently, English Language Partners 
New Zealand has 3,000 volunteers 

that offer home tutoring, and there 
are 1,000 new volunteers being 
trained every year.

Paul spoonley says some organisa-
tions with some ‘nous’ such as Eng-
lish Language Partners and Citizens 
Advice Bureaux have adjusted more 
quickly to New Zealand’s rapidly 
growing diversity than some other 
sectors.

Professor spoonley says as we look 
to increasing contacts in the future, 
it is going to be important to encour-
age increasing numbers of younger 
people to take on roles of leadership 
and hosting for new settlers.

It is impossible to exaggerate how rapidly immigration to New Zealand  
has increased in recent years, according to Massey University immigration expert, 
Professor Paul Spoonley. Andrew Melville
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“the demographics of an aging Pa-
keha population mean we have more 
and more older people with time to 
devote to the voluntary sector. But 
we have to be aware of a generation-
al gap in the under-45 age group.” 

Professor spoonley says he also 
expects that younger generation 
migrants or the children of migrants 
will start to take on more and more 
leadership roles in New Zealand to 
assist in providing a visible face to 
diversity.

“one good outcome of our mmP 
parliament is that we are starting to 
see political representation more or 
less in line with the breakdown of our 
cultural diversity,” he says.

Professor spoonley says while some 
institutions and organisations are 
doing well to embrace diversity and 
the changing shape of New Zealand’s 
cultural mix, one area that has been 
slow to catch on is the mainstream 
media.

He says the media tends to be fre-
quently negative in it’s coverage of 
immigration and new settlers.

“there are many success stories 
about new migrants that we just 
don’t hear about to balance the 

frequent stories about highly-skilled 
migrants driving taxis because they 
can’t get work in their professions.”

Professor spoonley says in the future 
it is going to be ‘absolutely vital’ for 
growth in New Zealand, and in Auck-

land in particular, to accept that new 
immigrants are going to be critical in 
areas such as the professions in the 
health sector to fill gaps that are al-
ready not being adequately covered.

“If we don’t have quality immigrants 
then we are in trouble,” he says.

Professor spoonley says despite the 
worldwide economic downturn, he 
still expects Auckland to be a destina-
tion for migrants in the next few 
years. 

“We need to pose the important 
questions of what does it mean to be 
a New Zealander in the 21st century? 
What can we do to make immigrants 
feel welcome to achieve good set-
tlement outcomes, and how do we 
become better hosts and capture 
skills for our common benefit?”  

Integration of Immigrants research 
Programme http://integrationofimmi-
grants.massey.ac.nz

• Password is written by practising English 
teachers for use in the class room and for 
private study.

• Articles, stories and exercises are 
 at 4 levels — from beginners to advanced.

• It is written for adult and senior high 
school migrants to New Zealand, 
explaining both services and customs 
here. It tells you about NZ’s bicultural 
history and multicultural present.

• The Teaching Notes which come with 
Password give suggestions for use of the 
articles, and professional comment on 
researched practice.

• Password is published 4 times a year.

• Voluntary writing and editing enables 
us to keep costs down, but we need 
subscriptions to cover other expenses.

Have you heard of 
Password magazine?

PASSWORD 
SUBSCRIPTIONS 2010

4 issues per year mailed Mar, June, Aug, Oct
Examples of subscription rates:

Single copy sub $  15.00 + postage
5-copy sub $  45.00 + postage
10-copy sub $  82.50 + postage
20-copy sub $155.00 + postage
40-copy sub $285.00 + postage
41–80 copy sub $    6.62 per copy + postage
81–200 copy sub $    5.25 per copy + postage
More than 200 $    4.50 per copy + postage
More than 300 $    3.75 per copy + postage

• Postage & packing is extra.
• Free teaching notes are supplied (one copy per sub with 

each issue).
• Subs are available for any number of copies, eg 8, 25, etc; 

please apply to Password for rates.
• Extra postage is charged for overseas orders.
• Backcopies are available at 75 cents each + p&p.
• Some previous issues are out of print.
• We do not charge GST.
• We automatically invoice current subscribers next March 

unless told to do otherwise.

Please send a subscription for ……… copy/copies of
PASSWORD Vol 34: 2010

Name: ………………………………………

Address: ……………………………………

………………………………………………

………………………………………………

………………………………………………

Phone: ………………………………………
Send to:  PASSWORD
 37 Margot Street, Epsom 
 Auckland 1051, New Zealand
 Email: seshat@pl.net
 Website: www.password.org.nz

Do not send any money with your order;
we will invoice you with the rst issue.

“We need to  
pose the important 
questions of what 

does it mean to be a 
new Zealander in the 

21st century?” 
– Paul Spoonley
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suPPorting  
the settleMent 
ProCess
For over three decades, English Language Partners  
New Zealand has played an important role  
ensuring our migrant and refugee communities  
are supported through the settlement process.  
Hon. Pansy Wong, Minister for ethnic Affairs

since its establishment in the 
1970s, the organisation has 
evolved to remain relevant and 

cater to the needs of our ethnic com-
munities. It currently teaches more 
than 7,000 adult English language 
learners a year.

through the hard work of your  
many volunteers and paid employees,  
English Language Partners New 
Zealand has shared valuable language 
skills with newcomers to our country 
and in doing so has shared culture and 
hospitality.

Your new name reflects the range of 
services and the manner of delivery 
that you offer to our migrant and refu-
gee communities, and the valuable role 
you play in the settlement process.

I recently had the pleasure of hosting 
a Parliamentary breakfast for English 
Language Partners New Zealand, 
where internationally renowned 
economist, Philippe Legrain, spoke 
about the benefits of ethnic diversity. 

I recall thinking how fitting it was that 
English Language Partners organised 
such an event.

It is through organisations like this that 
diversity can thrive, because the many 
English Language Partners tutors and 
support staff make it possible for New 
Zealand’s migrant and refugee com-
munities to feel confident in contrib-
uting to New Zealand’s society and 
economy.

We all know that our diversity is an 
asset to our society, but Philippe’s 
speeches provided strong arguments 
to ensure that businesses also know 
the benefits of diversity. 

It is by recognising the benefits of our 
diversity and utilising the skills and 
ideas from our ethnic communities 
that New Zealand can continue to 
move forward as a country.

Philippe was brought to New Zealand 
through a partnership between the 
office of Ethnic Affairs, English Lan-
guage Partners New Zealand and the 
British Council. 

His visit couldn’t have been timelier; 
given the current recession. He high-
lighted how New Zealand businesses 
can gain a competitive edge by having 
a range of ethnicities on their staff, 

including in management and in their 
boardrooms.

the National-led government is 
committed to ensuring that ethnic 
communities are full participants in all 
aspects of this country. 

the office of Ethnic Affairs provides 
advice on issues affecting ethnic peo-
ple and serves as a point of contact 
between government and ethnic 
communities.

the office of Ethnic Affairs works 
towards building capacity in the com-
munity, to empower people and or-
ganisations to set their own priorities 
and to participate actively in the wider 
New Zealand society. 

one of the services the office of 
Ethnic Affairs is managing is Language 
Line – a telephone interpreting service 
to enable people with limited English 
to access information and government 
services. 

We all know that language learning 
takes time, especially as an adult, and 
this ensures that migrants and refu-
gees can get the access they need. 

Hon. Pansy Wong

GUEST WORD



suPPorting  
the settleMent 
ProCess

Factors such as a lack of language 
skills tend to hinder the settlement 
process and that is why organisations 
like English Language Partners are 
an integral part of ensuring an easier 
transition for our migrant and refugee 
communities.

I am delighted to hear that you have, 
this year, launched the new English 
for Employees programme, which will 
help support migrants and refugees 
looking for employment.

It is crucial that our migrant and refu-
gee communities feel proud and confi-
dent enough to reach for the stars 
here in New Zealand, and the English 
for Employees programme is some-
thing that will help many gain that 
confidence to enter the workforce and 
start their journeys of success.

my vision as minister for Ethnic Affairs 
is that ethnic communities are equal 

citizens of this country and are able to 
participate fully in all aspects of New 
Zealand life. 

I want ethnic communities to be ac-
tively involved in all stages of decision-
making concerning this country. 
settlement support services like yours 
play a vital role in realising this vision.

Being proficient in English helps peo-
ple participate in the labour market, to 
undertake tertiary study, make friends, 
and go about day-to-day activities. All 
of these are ingredients of success-
ful settlement in New Zealand. I am 
always heartened by organisations like 
English Language Partners who make 
this happen at the local level.

When I think back to when my family 
arrived in New Zealand 35 years ago, 

I remember making the commitment 
to improve my English skills because I 
realised that in order to succeed in my 
new country it was important that I be 
proficient in English language.

For three years I disciplined myself to 
not indulge in my much-loved habit 
of reading Chinese books and instead 
developed a new habit of reading only 
English books, particularly thrillers – 
little did I realise that appreciation of 
conspiracy theory and ‘who dunnit’ 
would come in handy in politics!

It is much easier to learn something 
when you are interested in it and that 
is why English Language Partners 
continues to be a success, because the 
content is relevant to daily life and is 
always delivered with smiles, humour 
and patience.

New Zealand is full of bilingual speak-
ers within our ethnic, maori and 

Pacific communities. Even though 
English is the language of business in 
this country, the ability to speak an-
other language gives people an added 
advantage. 

And that’s why, in the future, I antici-
pate that English Language Partners 
could expand into the service of 
arming English speakers with learning 
another language – which will give 
New Zealanders an added advantage 
in the globalised world!

I would again like to congratulate  
English Language Partners New 
Zealand on the hard work they do to 
ensure that so many from within our 
ethnic communities feel supported 
during the settlement process. 

i want ethnic communities to be actively 
involved in all stages of decision-making 

concerning this country. settlement support 
services like yours play a vital role  

in realising this vision.

eNGLISH 
LANGUAGe 
PArTNerS
Tee-SHIrTS 
Order yours today!

froNT 
Women’s: black, V-necked, ribbon motif 
across bottom: (sizes: S, M, L, XL,XXL)
Men’s: black, round-necked, no ribbon 
motif: (sizes: S, M, L, XL, XXL)

BACk
Both: ‘Volunteer | Donate’  
plus ‘www.englishlanguage.org.nz’

To order your  
tee shirt email 
natoffice@englishlanguage.org.nz

oNLy
$35plus  

$5 p+p

Limited number 
available
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suPPorting  
teMPorAry  
MigrAnts 

– why it makes sense 
for New Zealand

New Zealand recruits the most temporary migrants  
per capita across the OECD, with approximately  

80,000 per year. Maria Park, Chair, ethnic Advisory group

W hile many government 
services are offered to 
support the successful 

settlement of temporary migrants, 
anomalies in education funding mean 
that this group is specifically excluded 
from English language support. 

this is one of the most important 
services needed to ensure new mi-
grants find work, settle in and realise 
the benefits for themselves and New 
Zealand. 

Philippe Legrain, Claire szabo and I 
ran a workshop on this topic at the 
association’s annual conference.

the conference theme was “Benefit-
ting from Diversity: reframing our 
future” and the title of our workshop 
session complemented this well: ‘sup-
porting temporary migrants – why it 
makes sense for New Zealand’.

As a representative on the EAg (Ethnic 
Advisory group) since 2007, and the 
tutor of a social English group on 
Auckland’s North shore for more than 
five years, I am well-informed on many 
of the issues facing non-permanent 
resident learners in Auckland.

An issue that has concerned the EAg 
for over a year is the level of sup-
port that English Language Partners 
New Zealand is able to sustainably 
offer non-permanent residents. In 
2008, English Language Partners New 
Zealand provided targeted English 
language support to 7,214 learners. 
of these 1,548 people held non-
permanent residence status. the costs 
of their service provision were entirely 
financed through voluntary work and 
fundraising. 

the workshop provided an opportunity 
to discuss how to offer support to those 
advocating on behalf of temporary 
migrants. the discussion also revealed 
that many English Language Partners’ 
centres face common issues when 
working with non-permanent resident 
learners. 

For a period of the session, workshop 
participants were divided into four 
groups: small, medium, large-sized 
centres and other stakeholders. they 
discussed the following questions:

•  What is your experience with 
 learners without permanent  
residence?

•  What are the reasons government 
should fund services to this group?

•  What are the provisos, reservations 
or counter arguments?

After the group discussions, the  
workshop participants came back 
together to share their findings. 

the workshop then recommended 
that English Language Partners New 
Zealand adopt a coordinated and con-
sistent approach in order to provide 
the best possible services to people 
holding temporary migrant status.

As Philippe Legrain puts it, “If mi-
grants are willing to assimilate to local 
ways, natives must also be willing 
to treat them like locals. (P. Legrain, 
2004).

”our learners bring us into contact 
with different cultures, contribute new 
ways of thinking and enrich our lives. 
Broadening our minds to new cultures 
is just one of the many benefits 
brought from having diversity in  
zour communities. 

maria Park



Course length: 60 hours part-time study

Introductory training

20 hours training sessions
14 hours Independent study

Practical tutoring project

12 hours tutoring sessions
11 hours Preparation and write-up
2 hours Follow-up training session
1 hour trainee assessment

CerTIfICATe IN eSoL Home TUTorING
Have some spare time? Help new Kiwis learn English

Centres launched their new names locally,  
some arranging celebrations in conjunction  

with Adult learners’ Week.

Course content
the context of volunteer tutoring:

Cross-cultural awareness: understanding other cultures and 
relating to people from different background;

Adults as language learners;

Current tEsoL* approaches and use of resource materials;

Evaluating learning sessions and reporting on learner progress.

We have 23 training locations  
througout New Zealand. See 
www.englishlanguage.org.nz 
for more course information 
and location details

*  teaching English to speakers of other Languages
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English Language Partners  
wins top award  
on 3 August, English Language 
Partners Dunedin won the 2009 
supreme Award in the trustPower 
Dunedin’s Community Awards.  
Earlier in the evening, they also 
won the Community Award in  
the Educational and Child/Youth 
Development category. 

Aoraki also wins
on 17 August, at the trustPower 
timaru District Community Awards 
ceremony, English Language Part-
ners Aoraki collected the Commu-
nity Award in the Educational and 
Child/Youth Development category. 

Wim van Schie (English Language 
Partners), Peter Chin (Dunedin Mayor), 
Paul Naidu (Manager), Graeme Purches 
(TrustPower). 

Wanganui launch: Shirley Spooner (home tutor), 
Dave Cameron (committee), Jane Blinkhorne 
(Manager), Rana Farouk (learner), Chester Borrows 
(MP for Wanganui), and Bronwyn Paul (President, 
Chamber of Commerce).

Below: Hutt Manager Christine Cook 
with Marina Vrecic and Chris Walkerdine 

(Coordinators) marking the moment.

Left: Manukau City’s Deputy Mayor, 
Gary Troup, Margie McLaren (Chair) 
and Julia Castles (Manager) mark the 
name change with an official cake 
cutting moment.

…and more awards! 
English Language Partners Wel-
lington won award for the Educa-
tion and Child Youth Development 
Category at the Wellington Airport 
regional Community Awards  
ceremony. the event was hosted 
on 16 september. 

Mayor Kerry Prendergast and manager 
Zlata Sosa



volunteer and 
give to receive
This is a wonderful 
organisation and I am 
very fortunate and proud 
to be a part of it. 
sayonara Quadras

I have been with English Language 
Partners New Zealand since 2003. 

At first I was a one-to-one volunteer 
tutor with an Afghani family. I was 
their only connection to the outside 
world. I saw this family grow and I 
have been with them through bad 
times and good. I still visit them,  
helping when needed. 

Now I have a paid job as a literacy  
tutor, I take three classes from pre-
literate to elementary level. 

my coordinators are awesome. the 
staff are very supportive and friendly 
and I say this about not only my cen-
tre (Auckland Central) alone, but the 
organisation as a whole.

As I see it, when you join this organi-
sation as a volunteer or in a paid job, 
it’s not just the organisation you join; 
you become a part of a wonderful, 
committed and empathetic family. A 
family whose ultimate goal is to make 
a positive change in someone’s life. 

Besides teaching English, we help the 
learners to settle and integrate. this 
is what makes it different from other 
English-teaching institutes. 

For those who would like to  
volunteer tutor, I would say it’s a very 
enriching experience. Not only are 
you on the giving end with your time 
and knowledge, but you are also 
on the receiving end. often when a 
learner brings an issue or a problem, 
you must research before you can 
help. In doing so you learn yourself.

It’s beyond a pay check or an offer of 
free service; it’s a rewarding feeling at 
the end of each day.

one more medal 
for russian hero
When Nikolai Chipizhin moved to New Zealand with 
his daughter and son-in-law in 1998, he knew next-to-
no English because he never dreamed he would ever 
move to an English-speaking country. Joshua gale

Born in Ekaterinburg, russia, in 
1914, three years before the 
turmoil of the russian revolu-

tion, 95-year-old Nikolai’s life reads 
like a script to a movie as epic as  
Dr Zhivago.

Before his first year of medical uni-
versity was out, he was drafted into 
the russian army and sent to the Far 
East where he served as a doctor’s 
assistant for three years. 

By the end of 1940 he was dis-
charged but only six months later 
the great Patriotic War, or russia’s 
entry into World War two, began 
and Nikolai was drafted for the 
second time. 

He was sent to the front lines to 
serve again as a doctor’s assistant 
and, in December 1941, Nikolai says 
he had his baptism of fire in the bat-
tle for moscow and was wounded 
for the first time. 

“As a doctor’s assistant of the bat-
talion, I went to the battlefield on 
carriages, picked up the wounded, 
gave first aid and transported them 
back to the regimental aid post,” 
says Nikolai.

over the course of the war, Nikolai 
participated in the most historically 
significant battles, was among the 
liberating forces of Warsaw and Berlin 
and was wounded two more times. 

the metal from his shrapnel wounds 
is still in his body because there 
was not enough time to have it 
removed. When the weather is bad, 
Nikolai says he can feel it aching. 

Nikolai saved hundreds of wounded 
soldiers in the war and was awarded 
the red star, the highest russian 
military decoration, and many more 
medals. Due to his position as a 
medic, Nikolai went through four 
years at the front without ever firing 
a single shot.

Nikolai Chipizhin and 
sayonara Quadras

Nikolai Chipizhin and 
sayonara Quadras
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After the war, he remained in Berlin 
for six years, lived with a famous 
german composer and in that time 
developed friendships with many 
Americans. Nikolai says there was no 
need for him to learn English how-
ever, as german was the common 
language spoken between them.

When he was finally discharged from 
the army in 1956, Nikolai went on 
with an education in chemistry and 
worked as a teacher of chemistry and 
biology until he retired at age 72.

 

When he moved to New Zealand 
he immediately fell in love with the 
country and became determined to 
learn English. For hours each day he 
would study and read English. 

sayonara Quadras, an English Lan-
guage Partners’ literacy tutor, says 
Nikolai is a very dedicated learner 
and an excellent example to his class-
mates and to anyone who wants to 
learn English. 

“many times I use him as an exam-
ple in class, when learners who are 
much younger than him complain 
about their age or memory or not 
doing their homework or even about  
weather,” says sayonara.

she believes Nikolai’s military training 
and experience is the reason he’s so 
disciplined about learning English.

“Nikolai is always regular and 
punctual, never forgets his home-
work, is very eager to participate in 
class, keen to learn new things and 
never misses any outdoor activities or 
trips,” she says.

“I was told that he spends three 
hours every day reading books and 
articles in English and using the 

dictionary. I give him one more gold 
medal for his collection for his out-
standing effort,” she jokes.

Nikolai says he found learning 
English very difficult until he met 
sayonara and started coming to her 
classes.

“I like coming to her class because of 
the way she teaches and the topics 
and activities she uses in class,” says 
Nikolai. 

sayonara says she teaches things rel-
evant to the learners; using an Atm, 

making an appointment, reading 
letters from Housing New Zealand, 
learning about other cultures, or 
holding everyday conversations.

“many of my learners, who have 
come here to learn English, have also 
made lifelong friends. It’s wonder-
ful to hear they go out to cafés and 
malls together and invite each other 
to their homes and practise their new 
language skills,” she says.

Nikolai can now understand nearly 
every English word and can follow 
most conversations, but is still strug-
gling to improve his own pronuncia-
tion of English as the tongue and 
mouth are used very differently when 
speaking russian. 

sayonara says she loves working for 
English Language Partners because 
it’s not just an organisation, but a 
committed and empathetic family 
whose goal is to make a positive 
change in the learners’ lives.

Nikolai agrees: “this is like my family, 
I look forward to coming here every 
day.”

 “Many times i use him as an example  
in class, when learners who are much  

younger than him complain…” 

network news
‘Mothers of babies and  
toddlers’ group in action
this Dunedin group meets to cover 
topics such as health, education, 
social skills, sharing family customs 
and cultural practices. guest speak-
ers visit from community service 
providers and the learners share 
a parenting bond. Friendships 
develop and learners bring their 
knowledge of parenting and social 
networking to help others.

Minister visits Wellington centre
on 8 June Hon. tariana turia,  
minister for the Community 
and Voluntary sector, visited the 
multicultural services Center in 
Wellington, to launch the settling 
In programme. she toured the new 
English Language Partners’ office, 
discussing the programmes  
with staff.

Celebrating the name change
taranaki learners were most 
impressed with the new resources 
(exercise books, pens and fridge 
magnets) they recently received. 
the resources helped them to  
understand the name change. 
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Settling in New Zealand is much easier if you understand the kiwi way of life.

Join over 3,000 volunteers nationwide and learn how to help an adult migrant 
or refugee with their english.

Help with english language

Join our next training course – contact your 
closest branch of english Language Partners

For more information call 04 417 2382 or visit our website 
www.englishlanguage.org.nz

Work with 
migrants  refugees&


