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Section 1: General and Safety Information

1.1 Preface
This manual and any information contained within, may not be reproduced, distributed, or transmitted in any form, or 

by any means, for any purpose, without the express written permission of NGPOD Global Ltd.  To order additional 

copies of this manual, contact NGPOD Global Ltd by using the contact number provided on page 2. You can also 

access the digital copy on our website www.ngpodglobal.com/IFU using password: showmethepod1 

The information in this document has been carefully compiled and is believed to be entirely accurate. Furthermore, 

NGPod Global Ltd reserves the right to make changes to any products herein to improve readability, function, or 

design. NGPOD Global Ltd does not assume any liability arising from the mis-use of any product described herein; 

neither does it cover any license under its patent rights nor the rights of others. 

Any serious incident that has occured in relation to the device should be reported to the manufacturer and the 

competent authority of the Member state in which the user is established. 

1.2 About This Manual 

Prior to use, the operator must be trained in the use of the NGPOD®, a system to assist in the placement confirmation of 

Nasogastric (NG) feeding tubes. The system consists of a detection device (hereinafter referred to as the NGPOD®) 

and a single-use disposable Sensor (hereinafter referred to as the Sensor).

If a software change occurs and the operation/specification for the device changes, new or additional operating 

instructions will be issued, if required.

1.3 NGPOD® and Sensor Introduction

Device Description and Applications

The NGPOD® is a device to assist in position confirmation of a NG tube and consists of a re-usable, portable handheld 

detection device and a single use fibre-optic Sensor tipped with a pH indicator. 

It has been designed to be an alternative to conventional feeding tube position confirmation tests, delivering a visual 

indication of the pH environment of the NG tube tip.  The result is a YES/NO indication, reducing the risk of clinical 

interpretation error. 

The Sensor attaches to the NGPOD® handheld device. The NGPOD® handheld device couples light into the fibre-optic 

Sensor. Light reflected from the sensor tip is received by the pod. Data from the pod sensors is processed to assess 

whether the colour of the indicator has passed a threshold that corresponds to the sensor tip being in an acidic 

environment.

The NGPOD® can only be used with the NGPOD® fibre optic sensor. The system is intended to aid in the correct 

placement of NG tubes by detecting an acidic environment through a colour change in the pH indicator.

As the consequences of feeding tube misplacement can be very serious, the quick, clear indication delivered by the 

NGPOD® can facilitate safer and more efficient NG placement in the clinical environment. 

This device is fully compliant with NPSA (National Patient Safety Agency) feeding tube positioning confirmation 

guidelines.
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Intended Use
NGPOD® is designed to signal to the clinical practitioner that the presence of a substance with a pH below 5.5 has 

been detected. When the NGPOD® device is used in the correct manner, a positive signal can typically be understood 

to mean that the presence of stomach acid has been detected.

It is the responsibility of the practitioner, using the result from the NGPOD® device, together with their own skills and 

experience, to make the final judgement as to the successful emplacement of the feeding tube and therefore whether 

feeding may safely proceed. These instructions DO NOT replace local guidelines for NGT placement.

NB: A positive signal from the NGPOD® device DOES NOT on its own constitute absolute or definitive evidence that a 

feeding tube is properly placed.

1.4 Advisory Terms and Symbols

This section describes standard terms used to signal advisory statements and other messages in this manual and 

system labelling. Please read and understand this manual and all warnings and precautions before operating the 

NGPOD® system.

Warnings, Precautions and Notes
The information may be a warning, a precaution or a note. These are described as:

WARNING: Signals a warning statement that alerts the reader to a potential safety hazard which, if not 

avoided, could result in serious injury or death

PRECAUTION: Signals a precaution statement that alerts the reader to a potential safety hazard or 

unsafe practice which, if not avoided, may result in minor or moderate injury to the user or patient, or 

damage to the device or other property

NOTE: Indicates that the information that follows is additional information, a tip that will help you recover 

from an error or point you to related information within the manual

Operating Precautions

The NGPOD® has been designed and manufactured to exact specifications; however, it is not intended to 

replace trained personnel in the supervision of NG tube placement

The NGPOD® Sensor is designed for use with specific lengths of NG Tube. Please ensure that the Sensor 

labelling has been checked prior to use to ensure compatibility and safety

The fibre-optic Sensor is packaged separately to the NGPOD® handheld device. The Sensor is a single-use 

item and the NGPOD® handheld device is a semi re-usable item. A new Sensor must be used for each 

patient

THE TIP OF THE SENSOR MUST NOT BE TOUCHED BEFORE INSERTING DOWN THE NG TUBE, AS IT COULD 

POTENTIALLY CONTAMINATE THE pH INDICATOR
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NGPOD Global Ltd will assume no responsibility for incidents which may occur if the product is not used, 

stored or transported in accordance with the environmental conditions stipulated in this document and 

on the package labelling

The NGPOD® is tested to IP21. Wipe clean only

As with all medical electronic equipment, care must be exercised to avoid exposing the NGPOD® to 

powerful sources of electromagnetic interference. This may include but is not limited to emergency 

vehicle/service radios, diathermy (electro-surgery), mobile phones. radiofrequency (RFID) devices, 

electromagnets

The NGPOD® is designed for regular use and should withstand everyday handling. If the NGPOD® is 

dropped onto a hard surface, or is suspected of being dropped, the operation should be checked by 

running the self-test. For self-test process, please see page 13 of this document

Using the NGPOD® near operating equipment which radiates high-energy radio frequencies (such as 

electrosurgical/ cauterising equipment, two-way radios, or cellular telephones) may cause failure to 

operate correctly. If this happens, reposition the NGPOD® away from the source of interference, or turn off 

the NGPOD® or other equipment as appropriate

An explosion hazard exists if the NGPOD® is used in the presence of flammable anaesthetics, such as 

Desflurane, Enflurane, Halothane etc. Exercise care to locate the NGPOD® away from such hazardous 

sources

BEFORE USE, ENSURE THAT YOU HAVE PERFORMED THE SENSOR SAFETY CHECK OUTLINED IN SECTION 3.1.2 

PAGE 13 OF THIS USER GUIDE

Caution should be used in patients who have significantly altered anatomy of the mouth, oropharynx 

or upper gastrointestinal tract due to trauma or surgery, particularly where this affects the ability to 

clear secretions from the upper gastrointestinal tract.  In these patient groups, a clinical assessment 

should be made as to whether x-ray rather than a bedside pH test is the most appropriate method of 

confirmation

 Do not use acidic lubricator with the sensor

General Precautions 

Do not use hard or sharp objects to press buttons

The specified accuracy of the NGPOD® can only be achieved if the NGPOD® is used and maintained in 

accordance with the instructions given in this manual

Follow the cleaning schedule and methods defined under Section 4 to ensure proper operation of the 

NGPOD®.

Wipe off spills immediately. Although the NGPOD® is splash-proof, do not allow fluid or residues to remain 

on the NGPOD® as these could cause biological hazards or equipment malfunction

The NGPOD® has been designed to be as safe as possible to handle; however, care should always be 

exercised in order, to avoid user injury or device breakage



1.5 System Symbols
The following symbols are used on the NGPOD® and Sensor. Labels on the device or statements in this manual 

preceded by any of the following words and/or symbols are of special significance and/or are intended to help you to 

operate the device in a safe and successful manner.

NGPOD® Symbols

Symbols Description

CE mark indicates conformance to Medical Device Directive 93/42/EEC 

Not for disposal in domestic or municipal waste: this product is compliant with the WEEE (Waste 

Electrical and Electronic Equipment) directive

Manufacturer

Part number

Indicates the need for the user to consult the instructions for use

Serial number

Sensor Symbols
Symbols Description

Sterilized with Ethylene Oxide

Safety symbol. There are specific warnings and precautions associated with the device which are 

not otherwise found on the label

Indicates the need for the user to consult the instructions for use

The use of single-use disposable components on more than one patient is a biological hazard. Do 

not reuse single-use disposable components

Do not use if package is damaged. If the sensor packaging looks like it has been damaged/

opened, contact the storage department for a replacement

Phthalate (DEHP) free
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Latex free

Manufacturer reference/part number

Keep out of direct sunlight. To indicate that transport package shall not be exposed to sunlight

Keep dry

1639
CE mark indicates conformance to Medical Device Directive 93/42/EEC

The unique lot code (batch number) for the device

(The lot number YYYY is year of manufacture and NNNN is a unique number)

Date of manufacture

Expiry date. This symbol is accompanied by a date to indicate that the device should not be used 

after the end of the year, month or day shown

Manufacturer

1.6 NGPOD® Technical Specifications

Component Description

Housing Materials Casing - Polycarbonate ABS (fire retardant). 

Front & Rear Labels - Polyester

Dimensions 170mm x 40mm x 45mm 

Weight 118g

Power Supply Battery type:

Non-rechargable AA 1.5Volt Alkaline 

Battery Operation At least 5000 tests under normal use conditions

Classification Class 1 device

Protection against current leakage Type CF equipment

Standards Manufacture in accordance to ISO 9001 and ISO 13485.

CE Marked in accordance to Medical Devices Directive 93/42/EEC

Electrical safety Electromagnetic compatibility (EMC)

BS EN 60601-1-2:2015

Transport Must be transported in the original packaging or equivalent to maintain 

protection
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1.7 Device Inspection and Unpacking

Inspecting The NGPOD® Before Use

Remove the NGPOD® from the packaging and inspect for damage that could have occured during shipment or 

storage.

Make sure you have the following items:

NGPOD® Handheld Device & Quick User Guide (QUG) 

If any items are missing or damaged, please contact your supplies department.

PRECAUTION: Visually inspect packaging and contents before each use

PRECAUTION: Do not drop as this may cause damage to the NGPOD® handheld device.Do not use the 

NGPOD® and accessories if there are any obvious signs of damage. Return for inspection to NGPod 

Global Ltd

Section 2: NGPOD® and Sensor Product Description 

2.1 NGPOD® Feature Recognition

Feature Description

1. Self-Test Cap Protects internal mechanisms. Remove cap to insert 

sensor connector to the NGPOD®

2. Lock-Ring To guide the locking and unlocking of the collar to 

NGPOD®

3. Green Tick and Red Cross pH status indicators Displays test result:

Green indicates pH reference in range

Red indicates pH reference out of range/undetected

4. Test button Press to start pH test

5. Amber LED indicator light Flashing amber light indicates NGPOD® is in a ready 

state for pH testing

6. Tether Attaches the NGPOD® cap to the body

7. Power on/off button Powers the NGPOD® on and off
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2.2 Sensor Feature Recognition

Sensor connector to the NGPOD®

Fibre-Optic

Sensor Tip with pH Indicator 

Sensors are currently available with a length of 92cm

The sensor packaging states the dimensions for nasogastric tube compatibility.
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Section 3: NGPOD® and Sensor User Instructions

Introduction
These instructions for use do not include instructions for insertion or management of a Nasogastric (NG) feeding tube; 

please refer to local policy and guidance for inserting and managing NG tubes. 

Local guidance will indicate the frequency and circumstances of pH checks which can include;

o Following initial insertion

o Before administering feed and/or fluids

o Before administering medication

o Once daily check if on continuous feeding

o Following episodes of vomiting, retching or coughing

3.1 Carrying Out the NGPOD® Test

Sequence for pH Testing

The key steps for carrying out pH testing are:

3.1.1 Prepare the patient and equipment

3.1.2 Carry out the NGPOD® pH test

3.1.3 Remove and dispose of sensor

3.1.1 Prepare the patient and equipment

Prepare patient

Follow local policy for infection prevention + control 

Explain the procedure to patient, gain consent and position the patient to carry out the procedure.



Prepare equipment

Assemble equipment:

o NGPOD® Handheld device 

o NGPOD® Sensor

o Gloves

o Apron

o pH neutral, non-acidic lubricant

Check NGPOD®

o Examine the outside of the NGPOD® for any signs of damage, including cracked housing

o  Do not use the NGPOD® if it has been damaged to the extent that cracks are evident in the casing or parts of it are  

missing

o Ensure the lock ring is fully engaged

Check Sensor

Check that the sensor packaging is sealed, intact and undamaged before use. DO NOT USE if packaging is open or 

damaged.

Always ensure pre-test Sensor check is carried out prior to inserting the Sensor down the NG tube

Visually check that the sensor tip is BLUE

WARNING: ENSURE NGPOD AND SENSOR COMBINED SAFETY CHECK ON PAGE 13 IS PERFORMED PRIOR TO 

INSERTING THE SENSOR DOWN NG TUBE

WARNING: Ensure the sensor dimensions are compatible with the nasogastric tube in use

PRECAUTION: If the tip of the sensor is green/yellow, then it must not be used. Yellow discolouration 

indicates contamination
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3.1.2 Carry out the NGPOD® test

Power on NGPOD® Handheld Device to perform Self-Test

Ensure the NGPOD® self-test cap is fully seated.

To power on, press and release the power button

When the device is powered on, the self- test begins automatically and takes a few seconds to complete. This checks 

the LED's, internal sensors and the battery.

During the self-test, observe the LED light sequence (Red - Amber - Green) :

The LED lights will cycle through the above light sequence, if self-test is successful then the device will enter Sensor 

Check mode. This is indicated by a repeating sequence of three flashes of the amber LED followed by a single flash of 

the red LED.



DO NOT proceed if any of the indicator LEDs fail to illuminate during self-test.

If the NGPOD detects an error during self-test, the red LED will flash 4 times and the device will power off.

If the NGPOD detects low battery voltage, the amber LED will flash 10 times after the self test is complete. The NGPOD 

will continue to operate but arrangements should be made to replace the NGPOD at the earliest opportunity.

 

NOTE: The NGPOD® will remain in 'Sensor-Check' mode until the device has been connected to a new, 

unused Sensor and the software has validated all components are working

Sensor Check Mode 

Remove NGPOD® handheld device self-test cap.

Open the Sensor package slightly from the corner (not fully) 

to expose the Sensor connector cap and retain the end of

the Sensor in the packaging for protection.

Push the connector of the NGPOD® sensor into the collar of the NGPOD handheld device and rotate until you hear it 

click.

With the Sensor connected the device automatically runs through the Sensor Check. 

If successful, the green indicator light will briefly illuminate and the device will enter pH test mode, signified by a 

repeated flashing amber light every second. Disconnect NGPOD® handheld device from the Sensor.

If the NGPOD fails to enter pH test mode with the sensor connected correctly, the sensor has failed the sensor check. 

Discard the sensor and try agin with a new sensor.

THE DEVICE IS NOW READY TO BE USED

NOTE:  The NGPOD® will power off after five minutes to conserve battery power. If the unit powers off, 

repeat the self- test as above 
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Clear the NG tube

When the NGPOD system is used for a repeat NG Tube position test consider insufflating air in the NG Tube before 

attempting to insert the NGPOD sensor. 

NOTE: This will clear any debris from the end of the tube and dislodge the tip of the NG tube if it is 
against/adjacent to the gastric mucosa. The patients medical condition must be considered prior to 
insufflating air down the NG tube, and if there is any doubt as to whether this is appropriate, air should 
not be insufflated

NOTE: In order to maintain the ability to successfully pass the NGPOD Sensor it is important that local or 
national guidelines in relation to the care of the NG Tube are followed to prevent the obstruction of the 
lumen of the NG Tube

Insert sensor into tube

Remove sensor from packaging, Insert the Sensor tip into the NG tube and gently advance the Sensor slowly down the 

NG tube until the NGPOD® Sensor connector is reached.

WARNING: Do not touch the tip of the sensor or allow it come into contact with any liquid prior to 
insertion into the nasogastric tube

NOTE: NG Tubes differ in exact length, the NGPOD® Connector may not come into direct contact with 
the NG Tube Connector. However, if the sensor cannot be advanced to closer than 5mm from the NG 
Tube Connector the sensor tip is likely to be at the distal tip of the NG Tube  

NOTE: Take care not to create any sharp or permanent bends in the sensor

PRECAUTION: Do not use force to advance the Sensor, the NG tube may be displaced, blocked or kinked. 

Follow local policy for instructions on checking tube patency and position

Without changing position of the NGPOD Sensor, 

reconnect it to the NGPOD handheld device

Perform pH test

 When the amber LED light is flashing intermittently, press and release the pH              button. The result will display in 4 

seconds

                            

   GREEN LED light indicates that the sensor tip is in a pH  environment associated with

                           the stomach. Follow local policy to commence feeding or administer medications.

                           A RED LED light indicates that the sensor tip is in a pH environment NOT 

                           associated with the stomach.
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WARNING: It may take up to 5 minutes following initial insertion of the NGPOD Sensor and performance of 

a pH test for a Green Tick result to occur. This should be anticipated in  patients where a higher pH may be 

expected (eg patients on acid reducing medication and/or patients with low residual stomach volume 

due to continuous feeding regimes) 

WARNING: Medications affecting pH

The pH can be affected by factors such as; medication and frequency of feeds. Check whether the patient 

is on an acid inhibiting medication. Medications such as antacids, h2 antagonists and proton pump 

inhibitors can affect the gastric pH. The results of the NGPOD® test should be documented. If the patient is 

on medication that could elevate the pH level of gastric contents, refer to local policy and instructions for 

checking gastric pH

WARNING: Dilution of gastric acid by enteral feed

The presence of enteral feed/food in the stomach may alter the pH.  If the test fails four times, remove and 

discard the sensor, wait for up to an hour to allow time for the stomach to empty and the pH to fall and then 

retest. The time interval will depend on the clinical need of the patient and if they are on continuous or 

bolus feeds

PRECAUTION: Lens dirty/ not clean

Check the NGPOD® lens. If the lens appears dirty or debris is visible, clean the lenses according to the 

cleaning instructions on page 16, then repeat the NGPOD® test from the beginning

WARNING: Excessive/abnormal gastric secretions

The NGPOD® device works by responding to a colour change when the tip of the sensor comes into 

contact with acidic liquids. Please note that patients experiencing excessive or abnormal gastric 

secretions may have higher levels of acidic liquids in the Oesophagus and Pharynx. The NGPOD® should 

not be used if there is a risk of a positive result through contact with acidic liquids in areas other than the 

stomach

Document test result 

Follow local policy for recording test results in patient's medical records or on a test monitoring chart.

WARNING: If the patient is subsequently moved before feed is administered, then a re-test should be 

conducted to ensure that the NG tube has not become dislodged from the position that it was in when 

the test was conducted

WARNING:  If the patient vomits during or immediately prior to the NGPOD® test then the user should 

revert to X-ray for NG placement confirmation as there is a possibility of gastric contents in the lung 

which could result in a positive result for a tube placed in the lung

NOTE: After feeding, the NG tube should be flushed as per local policy
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When a red LED light displays, DO NOT proceed with feeding or administration of liquids. Whilst the sensor is in place 

the NG tube may be advanced or withdrawn in small increments. 

Refer to National/local policies and guidelines on repositioning and re-testing



3.1.3 Removal and disposal of equipment 

Remove the Sensor connector from the NGPOD®

Replace the cap onto the NGPOD®

Gently withdraw the Sensor from the NG tube

NOTE: AFTER USE, ON VISUAL INSPECTION THE SENSOR TIP SHOULD BE GREEN/YELLOW. IF THE SENSOR TIP IS 

STILL BLUE, DO NOT COMMENCE FEED AND REPEAT TEST USING A NEW SENSOR

Dispose of Sensor in clinical waste

WARNING: During pH testing, the Sensor has contact with gastric contents. 

Therefore, used Sensors carry a risk of infection

Section 4: NGPOD® Cleaning, Maintenance, Storage and Disposal

4.1 NGPOD® Handheld Device Cleaning
The NGPOD® requires no maintenance or servicing and contains no user serviceable parts.

WARNING: Do not attempt to open or modify the NGPOD® as this will void warranty and may cause the 

unit to malfunction and/or give incorrect readings and/or may cause irreparable damage

PRECAUTION: If the NGPOD® is dropped, subjected to excessive moisture, humidity or high temperature, 

or otherwise suspected to have been damaged, remove it from service

PRECAUTION: The NGPOD® is designed for regular use, and should withstand everyday handling. If the 

NGPOD® is dropped onto a hard surface, or is suspected of being dropped, the operation and 

calibration should be checked by running the self-test

4.2 Cleaning and disinfecting the NGPOD®

Only the external parts of the NGPOD® should be cleaned and disinfected. Before cleaning the NGPOD®, ensure the 

cap is in place.

Cleaning

• Clean the NGPOD® with the cap in position

• The exterior of the NGPOD® can be cleaned with soft disinfecting wipes

• Test any cleaner on a small area of the cover before using it on the NGPOD®

• Always remove any soapy residue after cleaning. Do not use hard instruments for cleaning

Disinfecting

• Always disinfect the NGPOD® after each use to avoid cross-infection

• For a NGPOD® that has been in an isolation area, select those agents that both clean and disinfect

• Refer to infection prevention + control local policy for cleaning of non-invasive medical devices 
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WARNING: Avoid cleaning the inside of the cap when cleaning the optical lens. Do not allow scratching 

or obscuring of the optical pathway or allow objects or debris such as dust, dirt, hair, fluff, etc to interfere 

with the optical pathway. Device performance can be severely degraded and may cause incorrect 

operation. Keep the NGPOD® cap fitted when the Sensor is removed to prevent this

PRECAUTION: Avoid abrasive cleaners or harsh chemicals which could affect the surface finish. e.g. 

scouring powder, wire wool, acetone cleaner

PRECAUTION: Do not allow fluid or residues to remain on the NGPOD® as these could cause biological 

hazards or equipment malfunction. While the product design safeguards against minor fluid spillage, if 

fluid enters the NGPOD®, this will cause device malfunction and may void the warranty

PRECAUTION: Do not autoclave or use ethylene oxide gas, this will cause device malfunction and may 

void the warranty

4.3 NGPOD® Handheld Device and Sensor Storage and Disposal 

NGPOD® Storage 

•     Clean and disinfect the NGPOD® after use before storage

•     Store the NGPOD® between use in a designated storage area

•      Do not store the NGPOD® in an environment of high temperature, humidity, explosive or inflammable atmosphere 

or strong magnetic fields

NGPOD® Disposal

To dispose of the device, accessories or packaging, please ensure disposal minimises any negative impact on the 

environment. You may be able to use special recycling or disposal schemes. To find out about these, contact your 

technical service department or local waste disposal service. Existing national or local regulations concerning waste 

disposal must take precedence over the above advice.

In the event of difficulty with disposal, please return your device for disposal to NGPod Global Ltd at the address on the 

label. NGPod Global Ltd will dispose of the device in accordance with the WEEE directive.

Sensor Storage
o   Do not store Sensor's in direct sunlight

o Do not store in high humidity

o Do not store near a strong electromagnetic field

Sensor Disposal
o Sensor is SINGLE USE ONLY 

o Single use items must be disposed of following local policy and procedures

o Dispose in clinical waste as per local policy

o Do not clean or disinfect the sensor
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4.4 Pod Collar Assembly

The collar assembly consists of the pod collar (which accepts the sensor connector), the lock-ring and the test cap 

(connected to the lock-ring by a rubber tether). At the far end of the collar is a slot that engages with a feature of the 

sensor connector. When the collar is fitted this slot should be in line with the arrow on the pod casing.

Removal of the collar assembly is not recommended as part of normal use of the pod.

WARNING: Before each use, the collar lock-ring should be inspected to ensure that it is fully engaged in 

the locked position – the D-shaped boss should be at the end of the slot in the lock-ring and the slot at 

the end of the collar should be in line with the arrow on the pod casing

 

4.4.1 Removal and refitting

If it is suspected that the pod lens is dirty (this could be indicated by repeated failure of the pod self-test), the collar 

assembly can be removed to allow inspection and cleaning

 

Removal

• Firmly hold the lock-ring by the grip features on either side of the lock-ring

• Twist the lock-ring in an anti-clockwise direction (when viewed from the front of the pod)

• Pull the collar assembly away from the pod

Refitting

•  Taking care not to touch the pod lens, push the collar assembly on to the front of the pod. The     

D-shaped boss should fit easily into the slot in the lock-ring. Do not force the lock-ring into an    

incorrect orientation

•  Firmly hold the lock-ring by the grip features on either side of the lock-ring

•   Twist the lock-ring in a clockwise direction (when viewed from the front of the pod) until the end  of   

the slot is in contact with the D-shaped boss

NOTE: The collar assembly can only be fitted in one orientation. The slot at the end of the collar should be 

in line with the arrow on the pod casing. Do not attempt to force the collar assembly into a different 

orientation

4.4.2 Inspecting and cleaning the Pod lens

With the collar assembly removed, the front surface of the pod lens is fully exposed for inspection and cleaning.

Inspect the lens to ensure the surface is undamaged and free from dust, contamination and staining. 

If necessary, the lens can be cleaned by gently wiping across the lens with a lint-free cloth. A small amount of isopropyl 

alcohol (IPA) may help remove contaminants. 

Ensure that the collar assembly is refitted correctly by following the instructions in section 4.4.1.



Problem Symptoms Remedies

Pod fails self-test Red LED flashes 4 times before pod 

powers down

•  Ensure test cap is fitted and fully           
seated.

• Ensure inside of test cap is clean

• Ensure pod collar is fitted 
correctly and lock-ring is fully 
engaged – see section 4.4

• Ensure pod lens is clean – see 
section 4.4

•  Do not operate pod under very 
bright direct lighting

• Replace pod

LEDs are not functioning Red, Amber or Green LED does not 

flash during self-test

• Replace pod

Low battery Amber LED flashes 10 times during 

self-test

•  Replace the NGPOD® at the 

earliest opportunity

Sensor fails sensor-check Pod will not enter pH Test mode from 

Sensor Check mode

•  Check that the sensor connector 
is correctly fitted to pod

•  Remove sensor from pod and 
long-press power button to 
switch pod off. Ensure test cap is 
fitted and switch pod on to 
repeat self-test. Remove test cap 
and reconnect sensor to pod

•  Sensor is damaged or defective 
– dispose of sensor. Use a new 
sensor

 Section 5: Troubleshooting
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