
CONTACT US

Is this a problem you have in your
role? Nodding your head while
reading our case? 

Chat with us to see how we can
make your life easier, save hours
every week, better understand your
customers and improve retention.

Industry: Telematics
Market: Global enterprise
Roles Impacted: Customer
Success, Account Managers, Data
engineer, Salesforce admin
Tech Stack: Salesforce, Google
BigQuery, and internal database

WHO

Relying on biased customer insights
Reacting to unhappy customers
Understanding what customers are
talking about at scale
Manual input and analysis of data

CHALLENGES

Augmenting Customer Success and
retention with data-driven
recommendations and insights.

TELEMATICS 
CASE STUDY

Our natural language processing, machine learning
and predictive analytics analyzed their support
tickets, CRM, and CSM activity data to uncover what
makes a healthy and happy customer versus what
leads a customer into being at risk and churning. 

We don't require any additional input or work from the
team, we simply look at all the relevant customer
data and run them through our models to output the
recommendations for best practices for customer
retention and team enablement. 

S O L U T I O N S

This telematics company offers both software and
hardware component to thousands of partners. They
have been established for decades and have built a
solid foundation of their offerings. To enhance their
retention and partnerships processes, they need to
start being data-driven insights 

O B J E C T I V E S

This team wanted to know what they didn't know. Why
were customers leaving from a data-driven
perspective, and that's what we gave them. We
discovered why behaviors are linked to unhealthy
customers and helped build their playbook.

Unbiased Insights

Instead of reacting to customers, we alert teams of
which customers to prioritize and how to de-risk them.

Proactive Retention

In real-time, we provide analytics on the customers
and teams for better engagement and performance.

Automation

This guide will lead trainers through project proposal
writing sessions and exercises.

Data consolidation

B E N E F I T S

A T  A  G L A N C E

h e l l o @ a d a p t i v e p u l s e . c o m


