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BC Natural Gas
Billing and Providers

Does your natural gas bill seem
high? Is switching to a different
provider or plan going to save
you money?
Gas prices are rising and so are energy bills for many
British Columbians. Has your bill been rising? Could
you lower your energy costs? Here is some
information that will help you choose a natural gas
provider in British Columbia (“BC”).

Did You Know?

BC households are the third highest natural gas
consumers in Canada after Ontario and Alberta,
consuming around 86.6 gigajoules (GJ) of natural
gas per year.  Source: Statistics Canada

BC natural gas bills are the third lowest in Canada
after Saskatchewan and Alberta with an average of
$72. Source: Canada Energy Regulator

Approximately 62% of British Columbia’s
households use natural gas for their heating
systems. The figure on the right shows the different
types of energy sources for residential heating
systems in BC homes. Source: Statistics Canada.
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FIGURE 1
Energy Sources for Residential
Heating Systems in BC*
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* Source: Statistics Canada, Primary heating
systems and type of energy
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What Charges Make Up Your Natural Gas Bill?

There are several charges that cover different costs associated with the supply of natural gas to
your home. Some charges are fixed. That is, they do not depend on how much natural gas your
home consumes. Other charges are variable and depend on the amount of natural gas your
home consume. In general, your gas bill consists of four charges: 

The commodity price or the cost of a gas refers to the price at
which natural gas is purchased by natural gas providers from the
wholesale market.

Commodity
Price

BC Carbon Tax
Clean Energy Levy

The BC government has set a carbon price to reduce the
consumption of GHG-emitting fuels such as natural gas. This
carbon price is based on the amount of GHGs released when
burning the fuel. It is composed of two parts:

Carbon
Price

Delivery charge
Storage and Transportation charge

Variable charges are set to recover a gas provider's operational
and maintenance costs. The charges are based on the quantity of
gas consumed. Gas bills include two variable charges: Variable

Charges

The fixed charge or the basic charge is a daily administrative
charge. The basic charges remain the same, independent of the
amount of gas consumption.

Fixed
Charge

 

Variable Charges
53%

Fixed Charge
17%

Commodity Price
15%

Carbon Price
15%

FIGURE 2
Breakdown of Bill  Charges
into Average BC Monthly Bill*
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01
Commodity Price
Natural gas, oil, and coal fuel markets are closely correlated, meaning changes in
one will affect the prices of the others. The price of each fuel is determined by the
demand for that fuel, which is largely influenced by energy companies and
industrial manufacturers, who seek to reduce production costs.

Natural gas is delivered via underground storage facilities, and the cost of their
operation and maintenance affect gas rates. Demand and supply can also affect
storage costs, as lower gas demand can lead to longer storage periods, resulting in
an increase in storage costs.

Storage Costs

Transportation Costs
Gas transportation costs can be divided into transmission and distribution costs.
Transmission costs are for transporting natural gas from wholesale markets to
distribution networks. Distribution costs are related to pressurizing gas into
pipelines with compressors, which burn gas to operate. As the distance of
transportation and the volume of gas increases, more gas is required for
compression, resulting in higher costs for natural gas transportation.

Regulations
The BC Utilities Commission (BCUC) regulates natural gas rates in British Columbia.
It approves rates on a periodic basis and FortisBC is the only gas provider that sells
gas at a regulated rate. Other gas providers in BC are deregulated and must follow
the BCUC's Rules for Gas Marketers and Code of Conduct. This encourages
competition amongst providers.

02

03

04

05

Factors that Affect Natural Gas Rates

As a resident of BC, you may notice that natural gas prices are rising and vary from one gas
provider to another. There are several factors that influence natural gas rates because of the
process of producing and delivering it to your home. Your rates are mainly influenced by the
following factors:

Weather Conditions
Gas prices are greatly impacted by seasonal weather conditions. When the weather
is cold, gas pipes can freeze and disrupt natural gas distribution. At the same time,
heating units will use more gas to maintain a comfortable temperature in your home,
leading to increased gas usage and a higher bill.
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Cold Weather House Insulation 
Homes burn
more gas during
years with longer
or colder winters.
Homes generally
consume more
natural gas in the
winter compared
to the summer.

The larger or less
insulated the
home, and the
less efficient the
heating system,
the more gas a
home will
consume.

Factors that Affect Natural Gas
Consumption in Your Home 

BC Natural Gas Marketers

When considering switching to another marketer, be sure to consider both the advantages and
disadvantages of the alternative marketers. Below is a list of BC natural gas marketers that provide
services to residential customers. 

Fort isBC Energy Inc. Access  Gas Services
Inc.

Easy Energy Inc. Summitt  Energy BC LP
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What is the Natural Gas Customer
Choice Program in British Columbia?

The customer choice program in British Columbia relates to the customers’ freedom to choose
their gas provider. With natural gas price deregulation in BC, many gas providers entered BC's
natural gas market. Through the Customer Choice Program, the BCUC ensures that all British
Columbian customers receive a safe, reliable, and non-discriminatory energy service at fair prices.

CONTRACT DURATION

Gas contracts last for 12 months, 24
months, 36 months, or even 60
months.

NATURAL GAS SOURCE

In British Columbia, natural gas can be
produced from either non-renewable
or renewable sources, depending on
the source used in production.
Consumers may be willing to pay
more for renewable natural gas since
it helps reduce greenhouse gas
(GHG) emissions and supports
Canada Roadmap 2030.

02 PLAN TYPE

The types of plans vary depending on
the customer or the way the gas rates
are determined. In terms of pricing, there
are three types of energy plans: fixed-
rate, variable-rate, and green energy
plans. There are two types of energy
plans, depending on the type of
customer: residential energy plans and
commercial energy plans.

01

03

How to Find the Best Natural Gas
Plan for You?

A natural gas plan for your home should be chosen based on gas rate value and customer
satisfaction of different providers. Furthermore, you should consider contract duration, type of
plans and source of energy supplies. By considering all these factors, you will be able to choose
the best plan for your home.
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Fixed Rate

Contract length from 1-
year to 5-years

Gas price are not
regulated 

Natural Gas Marketer  Utility (e.g., FortisBC
Energy Inc. and Pacific

Northern Gas)

Variable rate. Utility rate
changes four times per

year.

No Contract

Gas prices are regulated
by BCUC

VS

Natural Gas Marketer   VS      Util ity Company 

To better understand your gas bill, it is essential to understand the difference between a natural
gas marketer and a utility company. Providing gas to your home is a utility company's
responsibility, ensuring that the pipelines are robust and functional. On the other hand, a provider
purchases gas from the wholesale market on your behalf and then sells it to you.
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With many natural gas providers working in British Columbia, choosing a plan can be
challenging. So we've done some research for you to make a more informed decision. Figure
3 shows a box plot of different gas rates under different contract periods for BC gas
providers.
The box plots show a difference in the usage rates between a one-year and a five-year
contract. For example, a one-year contract has a median usage rate of around $8, compared
to a five-year contract with a median usage rate of $7.25. This means that, in general, you can
expect to pay less for a more extended contract. The box plots also show a  difference in the
range of usage rates between the different contract period lengths. For example, a one-year
contract has a range of around $6.75-9.39, compared to a five-year contract which has a
range of around $6.89-8. This means that the longer the contract, the less variance there is in
the usage rate.

BC Natural Gas Rates

FIGURE 3
BC RESIDENTIAL GAS PRICE (2023)*

*Rates are subject to change without notice and do change frequently. Source: FortisBC, Compare FortisBC natural gas
rates with gas marketers’ rates

https://www.residentialintervener.com/
tel:+16042984997
mailto:info@residentialintervener.com?subject=Website%20Contact%20Email%20Link
https://www.residentialintervener.com/
https://twitter.com/RCIA_BC
https://www.fortisbc.com/services/natural-gas-services/customer-choice-buying-from-natural-gas-marketers/compare-fortisbc-natural-gas-rates-with-gas-marketers-rates

