
Now, more than ever, retailers across North America 
are seeking ways to control costs and improve 
efficiencies in their real estate and leasing operations. 
Property tax has become the focus of attention as a 
key area in which better technology means better 
outcomes.

Here are the top reasons why the purchase of a 
powerful, cloud-based real estate property tax 
software makes sense for today’s retailers.
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3 REASONS WHY
RETAILERS BUY PROPERTY
TAX SOFTWARE



#1: It is Purpose-Built For Maximum Results

Property tax is among the top operating costs for large retailers and grocery chains. It is a complex expense area with a myriad of moving parts 
that require constant oversight.

Manual systems and finance and lease technologies seldom o�ffer more than a few fields for property tax data and much more is required to 
effectively manage the entire property tax lifecycle.

A purpose-built real estate property tax solution such as Rethink Solution’s itamlink® software provides in-depth data management capabilities,
automation of workflows, deadline and document tracking, robust reporting and analytics that help retailers make the right decisions today and 
ensure they are positioned for success in the future.

Improved information access by all internal stakeholders and visibility on the critical elements of property tax management that impact other 
areas – such as reconciliation of landlord bills, forecasting, and regional assessment trends – help companies align overall business strategies 
with day-to-day execution.

Integration with ERPs and lease systems allows for automation of data updates and lessens the burden of time-consuming, and often duplicate, 
manual work.

itamlink® provides SOX compliant level oversight of property tax data, approval processes 
and payments to landlords and jurisdictions across the portfolio. Retailers are able to easily 
and quickly manage reconciliations and identify and action anomalies for additional time 
and cost savings.

#2: It is Scalable, Collaborative and Integrates with Enterprise Systems

Using a real estate property tax software benefits various groups within the organization including tax, real estate, leasing and accounting.

#3: It Is An Integral Part Of Enterprise Cost And Risk Management 
Efforts

Retailers are constantly seeking ways to reduce and control occupancy costs and mitigate 
risk across their real estate portfolio. Lease management has traditionally been the focus of 
their strategic efforts but companies are now turning their attention to another area of 
opportunity – property tax.

As companies trend towards using multiple property tax advisors for appeal work – thus guaranteeing expertise in each region – the itamlink® 
software provides the additional benefit of being the central repository used by all external parties. Retailers gain by having access to their own 
information and documents at all times and they have the necessary data at their fingertips for instant analysis and comparisons.

Key Features and Modules Include:

Assessment and Values Management
Tax & Expense Management and Reconciliation
Forecasting, Budgeting and Accruals
Lease / Tax Allocations and Reconciliation
Appeals and Tax Savings


