
MEDIA KIT



Layla is on a mission to empower 
Canadians to take control of 

their mental health.



Layla Care is on an infinite journey to understand and adapt to the 
ever-changing Canadian mental healthcare sector. The team at Layla is 
continuously identifying roadblocks and presenting solutions to the many 
challenges along the path of a client’s journey to better mental health.

Layla's range of personalized mental healthcare services today include 
individual therapy by matching a client to the right therapist for them, couples 
counselling, groups, and specialty programs which are delivered in 
collaboration with community partners.

CLIENT CENTRIC INNOVATION



The human-focused approach prioritizes one thing: supporting 
clients on their journey to find a counsellor. A diverse team of 
dedicated mental health advocates match clients to therapists 
based on the concerns they are presenting and their personal 
preferences by taking language, culture, life experiences, and 
therapy style into account. Layla’s technology helps to begin the 
selection process for the right therapist, but it is Layla’s 
personalized approach that ultimately creates a trusted and safe 
experience: the warm touch and finalization by a Care Coordinator 
ensures that the client feels empowered to make the final decision 
in selecting their therapist. 

LAYLA’S COUNSELLING PLATFORM



Empower Canadians to take control of their mental health.

MISSION

Guide clients to the right care for them.

PURPOSE



20,000+
Since 2019, Layla has supported over 20,000 appointments for its clients



A complimentary initial phone conversation begins the 
therapist matching process. Then therapists are 

recommended based on clinical focus, logistical and 
interpersonal fit. The client ultimately makes the final 

decision with guidance.

UNIQUE CLIENT - 
THERAPIST FIT

The vetting process includes detailed interviews, case-based 
evaluation, and office inspection. This has resulted in a 

clinically and culturally diverse community of 120+  licensed 
psychologists, social workers and psychotherapists across 

Ontario & Alberta who are contracted in Layla’s network, all of 
whom hold a Master’s degree or equivalent and over 1,500 

hours of clinical experience. 

CREDIBLE & TRUSTWORTHY 
ROSTER OF THERAPISTS

LAYLA THERAPY PROCESS



Initial setup and guidance calls with the Care Coordinator are always 
complimentary. Therapy session fees are $150 for individual sessions 

with registered social workers and psychotherapists, $200 for a 
psychologist and $170 for couples and families with registered social 
workers and psychologists ($220 with a Psychologist for couples and 

families). Sessions are eligible to be submitted for insurance 
coverage, and a range of affordable group therapy programs are 

available.

FAIR & TRANSPARENT 
PRICING

Layla Partner Therapists practice evidence-based 
treatments (e.g. CBT, DBT, EMDR, EFT, etc) and 

collaborate with the client on the right treatment plan for 
them. Therapy sessions can be completed in-person 

(when public health guidelines permit) or via phone and 
video on our PHIPPA compliant platform.

TAILORED TREATMENT



““I found the response time impressively quick (based on my previous experience with Canadian health service 
providers). In the initial matching process, they ask just the right questions to be thorough but also time effective and 
non-invasive.”
 
“What differentiates Layla is their focus on MATCHING you with the right mental health professional that best suits you 
and your needs but also for you to 'click' with.  I think this has been a big barrier to people getting the service they 
need in the past and I'm glad to see this implemented so well.”
 
“Absolutely outstanding service. Not only did Layla connect me fast and efficiently but also listened to all my requests 
and implemented them immediately - which makes this experience safe & secure for people of colour, women and 
others who have specific needs in terms of therapy.” 
 
“Great experience, end to end! From the moment I signed up for an intake call on Layla's website to my first 
appointment, the whole process was a breeze. Layla's staff have been super professional and helpful, they were able to 
quickly recommend several therapists matching my needs, followed up to make sure the match was right and offered 
assistance with subsequent bookings - I couldn't be happier with their service.”

CLIENT FEEDBACK



Clients returning after 
their first session

Overall satisfaction 
with Care Coordinators

90% 93%



FUTURE OUTLOOK
Layla has been planning a geographical expansion strategy to 
serve more Canadians in guiding their journey to better mental 
health. Layla is offering an expanded list of Layla Groups, a 
high quality and affordable service, tailored to help individuals 
towards change and growth in a group setting. With the 
benefit of shared lived experiences, Layla’s Groups are 
centered around a specific theme such as a difficult life 
experience, a health concern, a therapy modality, or a desired 
change.

Layla will continue to positively partner with organizations 
across Canadian communities to improve access, quality of 
care, and early intervention. Several new programs will be 
released in 2022 in different provinces across the country.
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