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“Onset Financial is your best choice 
for any equipment finance needs your 
organization may have. 

Sure, it’s a bold claim, a declaration 
that I make with complete confidence. 
The Onset team is a world-beater when 
you break down the individual talents 
of  each member and don’t even get me 
started on the overwhelming abilities 
of  this team collectively! It would be 
an incredible understatement to say 
“the proof  is in the pudding,” since 
our best work and achievements are 
in our future. However, we’re proud 
of  where we came from and the great 
benchmarks we’ve accomplished along 
the way. Gathering the greatest talents 
in the industry, and then outworking our 
competition has truly made us Your Best 
Choice.”



WHY ONSET IS YOUR BEST CHOICE

SPEED 
COMPETITIVE

PAYMENTS
FLEXIBILITY

CREATIVE
STRUCTURES

DELIVERY
RELIABILITY
PRECISION

FINTECH
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 ONSET
YOUR BEST CHOICE
If  legit-legit was a word, this is where we would use it. 
We’re that legit. But don’t take our word for it. This book 
is full of  true stories from our customers. They’ll tell 
you about our speed, our accuracy, and our precision, 
and how we have the flexibility to close almost any deal, 
with any equipment in record time. How do we do it? 
An unstoppable team dedicated to one purpose: giving 
you the greatest equipment finance experience imaginable. We fire 
on all cylinders, 24-7, which means you get the power 
of  a funding portfolio so diverse and potent, it will be no 
surprise when we tell you we’ve funded over 1.5 billion dollars 
in equipment! If  your current lessor hasn’t blown you away 
lately (or ever), give us the chance. We look forward to the 
opportunity to show you that our better is better than their 
best which makes us, hands down, your best choice.

WHY

IS

WELCOME TO ONSET THE FINANCE COMMITTEE
PREVIOUS PAGE ABOVE
We’d love for you to visit our campus, 
even our lobby is spectacular with 
high ceilings and clean, modern 
finishes.

Each member of  our Finance 
Committee is here to optimize 
your finance experience.
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THE ULTIMATE PICK & ROLL #MOOD
LEFT ABOVE
Dominant in their fields and dominant 
in their roles. It’s safe to say that Onset 
Financial is led by the best.

With a company culture like 
Onset’s, it’s no wonder we’re all 
smiles. 

 ALLOW US TO    
INTRODUCE OURSELVES
Justin Nielsen set out with a vision to create an equipment finance experience so unique and excellent it would fund past all immediate 
competitors. Rivals literally laughed in his face.

Fast forward to today and well over 1.5 billion dollars in fundings.  The Onset family of  companies has grown to include an insanely-
successful acquisition of  Mazuma Capital, the creation of  a 501(c)(3) charitable foundation, Onset Gives, and the launch of  our newest 
brand, CapTech Financial.

These days the laughter you hear comes from inside the company. Why? Because we’re watching spoof  videos (that we made ourselves) for 
comic relief  at our semi-annual training. Or, we’re celebrating another record-breaking quarter.
 
We work hard and we play hard and have a blast while doing it.

When you’ve created a customer-centric disruption that’s noticed by people in your field, you’re generally in a great mood.

1 FAMILY OF COMPANIES 2FAMILY OF COMPANIES



THE ROOM
WHERE IT STARTED
When we founded Onset, we knew we were starting a movement 
to create the most exceptional leasing company ever. Our goal, 
like yours, is still in motion. Now, after decades of  combined 
experience and more than 1.5 billion dollars funded for 
companies across the globe, we are well-positioned for YOU. 
We can help you hit your hyper-growth objectives.
 
We look forward to giving you the excellent execution you need 
to get capital and get it fast. We have the creativity, resources, 
and superb skills to help catapult your business to the next level.
 
When we pictured the company we wanted to be years into the 
future, we pictured working with you.

THIS IS NOT

THIS ROOM IS MUCH, MUCH NICER.

3 THE ROOM WHERE IT STARTED
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WHY ONSET IS
YOUR BEST CHOICE:

SPEED
Onset’s speed sets it apart.

Onset is fast—lightning fast—in getting your lease funded.
How fast are we? Thirty million dollars of  equipment located in Mexico funded in five days—fast.  Our 
dedicated and experienced team will get you a fast turnaround and quick credit approval on virtually any 
type of  equipment, including tenant improvements and software.  We respond promptly to your questions.  
Our in-house documentation team generates all the documents you need.  We ensure your lease is taken 
care of  fast, giving you time to fill your equipment needs and grow your business.

“[Onset] has responded very quickly in 
facilitating leasing arrangements on our 
equipment needs. This has allowed us to act 
timely in fulfilling equipment needs of our 
customers.”
CONTROLLER
MANUFACTURING

7 SPEED 8SPEED
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When we say that Onset Financial has the best competitive payments, we mean it. Why does it matter? Because money talks.

What would you buy if  you knew your equipment or project would be cash-flow positive from day one? We can help you with 
creative step payments, deferred rent, progress funding, balloon payments, or improved cash flow through an operating lease.

New equipment improves speed and efficiency, reduces expenses, and expands capabilities. We can help you acquire that 
equipment with nothing out of  pocket. We understand even the smoothest projects can have delays, ramp-up times, change 
orders, training and development, and other unforeseen costs. That is why we are committed to working with you to find the 
absolute best solution. 

WE LOVE HAVING A 
COMMITTED FUNDING 
PARTNER IN ONSET 
FINANCIAL. FOR NEARLY 
A DECADE WE HAVE BEEN 
ABLE TO RELY ON THEM
FOR LOW PAYMENTS
AND EASE OF 
DOCUMENTATION.

“

CFO
TOURISM

9 COMPETITIVE PAYMENTS 10COMPETITIVE PAYMENTS



WHY ONSET
IS YOUR BEST CHOICE:

FLEXIBILITY

Where banks and other lenders are rigid and have strict assessment 
criteria, we work with you.

Need to finance software? We can do that. What about tenant 
improvements? Done. Want to select your own vendor? No problem. 
Need 100% financing? You got it. 

In a market where equipment finance is virtually impossible to obtain 
for equipment being placed in Canada, Mexico, or other countries, 
Onset is able to fund those transactions while still providing critical 
benefits.

FLEXIBILITY IS NEVER OVER-RATED.

“We had specialized equipment unique to 
our industry that we needed to purchase. 
Onset Financial understood our needs 
and secured financing when others could 
not.”

CFO
TELECOMMUNICATIONS

11 FLEXIBILITY 12FLEXIBILITY



WHY ONSET IS
YOUR BEST CHOICE:

THE BENEFITS OF 
CREATIVE STRUCTURES 
Innovation and understanding allow for creative structures you won’t see 
anywhere else.

We can help you raise capital without impacting your equity position. We 
provide creative structures such as sale and leaseback of  existing equipment 
and provide financing for soft costs. These approaches give you an immediate 
cash infusion that allows you to use the capital as you need it.
 

[ONSET’S] ATTENTION 
TO DETAIL AND PROMPT 
RESPONSE TIMES ARE 
JUST A COUPLE EXAMPLES 
OF THE GREAT CUSTOMER 
SERVICE THEY PROVIDE... 
I HIGHLY RECOMMEND 
THIS WONDERFUL 
COMPANY.

“

PRESIDENT
COMMERCIAL CONSTRUCTION

13 CREATIVE STRUCTURES



WHY ONSET
IS YOUR BEST CHOICE:

DELIVERY RELIABILITY
At Onset, our Documentation Team knows that you want your lease documents quick 
and you want them right. We call this delivery reliability. You’ve heard of  having a deep 
bench? We go beyond deep (if  that’s even possible) with the amount of  experience on our 
Documentation Team. We put all of  that experience to work for you to ensure delivery 
reliability. Our team is continually watching the industry for changes and adapting and 
refining our processes. Because we stay on top of  our game, we’re able to turn documents 
around lightning-quick, address unique situations, and maintain the accuracy and integrity 
of  the agreed-upon transaction.

With all of  that experience, our Documentation Team is able to anticipate possible obstacles 
and manage them quickly and efficiently—sometimes before the customer is even aware of  
the problem.  Our goal is to reduce the documentation time, eliminate frustrations, and get 
your deal funded quickly and accurately. That’s delivery reliability. It means you can count 
on us time and time again to get your deal done and get it done right.

“When you’re growing and you want to go through the process, you want to know that 
you have someone that can support you in what you want to do. So far, four times we’ve 
done business [with Onset] and four times we’ve been successful.”

CFO
SOLAR

16DELIVERY RELIABILITY



WHY ONSET IS
YOUR BEST CHOICE:

PRECISION

For Onset, precision isn’t a goal; it’s the very air we 
breathe. We don’t compare ourselves to our competitors. 
When it comes to the precision of  our lease documents 
and our entire process, we set our own standard, and 
we keep moving the bar higher. This means we are 
continually sharpening our skills and our internal 
processes, so we are as precise as precise can be. When 
we’re precise, you can rest assured you’re getting the deal 
you agreed to.

ONSET WAS VERY 
PRECISE & EXACT 
EVERY STEP OF THE 
WAY. WE OBTAINED 
OUR FUNDING 
WITHOUT A HITCH, 
AND APPRECIATE 
YOUR FRIENDLY 
STAFF.

“

CFO
FOOD PRODUCTION

17 PRECISION 18PRECISION



WHY ONSET
IS YOUR BEST CHOICE:

FINTECH
Fintech is a buzzword that gets thrown around a lot. 
Everyone wants to claim it. But, without direct meaning and 
benefit to organizations, the buzzword often fizzles out and 
falls flat.

We understand that your financial needs are urgent. Our 
internal processes allow Onset to meet your critical timing, 
and the core of  these processes is a proprietary fintech 
system called OnsetEdge. This in-house, custom-built 
platform facilitates every step of  what we do. It wasn’t easy. 
We built OnsetEdge from the ground up, investing millions 
of  dollars over a decade, and we’re still working on it. 
Because of  its streamlined nature, OnsetEdge allows us to 
approve deals faster, track and monitor their development, 
and adapt to unique deal terms, all while maintaining an 
unparalleled attention to detail. 

By leveraging this technology, Onset can fund your 
transaction faster than anyone else.
Onset’s in-house Development Team works tirelessly with 

every department to identify how technology can be leveraged to make us leaner, more efficient, and faster than anyone else. We believe our 
customers deserve better than canned, off-the-shelf  systems that try to squeeze square pegs into round holes. Onset continually innovates and 
improves to provide our clients the fastest, most flexible, and most precise funding experience possible.

Thanks to our unmatched team and real-world, meaningful investment in creating a true fintech system, Onset has funded projects of  up to 
$50+ million dollars in less than a week!

Speed. Flexibility. Precision. Fintech. At Onset, these aren’t buzzwords. It’s how we get it done for our customers.

19 FINTECH 20FINTECH



     

CASE STUDIES:

If  you don’t get the Iron Man reference, let us first recommend that you spend more nights at the movies. But in all seriousness, you are at the 
heart of  our most critical decisions. From first-time customers to those who we have now known for years, we understand what matters most 
to you. Although there’s a chance we are overstating this just a bit, we believe there is no scenario, no type of  company, and no industry we 
haven’t funded. Why does this matter to you? Because we have transaction anticipation. Meaning, as your partner, we are able to identify the 
challenges and obstacles in your transaction and have them solved long before you’ve even considered them. 

Creating an incredible customer experience is the responsibility of  every team member at Onset. With this mission at the forefront, we’ve 
even surprised ourselves at times. In fact, has your current lessor been able to get you millions-of-dollars in a matter of  a few days? We’ve 
done that. Time and time again. Try $30-million in five-days. Oh, and don’t let us forget to mention, that was in Mexico.

But, don’t take our word for it. Here are some actual quotes from our customers.

CFO
MANUFACTURING IN MEXICO

“One hundred percent easier than every 
other commercial banking institution I have 
ever dealt with. Thank you [Onset] for your 
commitment to us. I know when other people 
wouldn’t stand up it was important to us that 
you were there, so we really appreciate the 
support.”

WE LOVE YOU 3000

“Their quick turnaround and ability 
to minimize our administrative burden 
have been especially beneficial to our 
organization.”

CFO
PAPER MANUFACTURER CFO

MEDICAL DIAGNOSTIC FACILITIES

“If  we don’t think outside the box we don’t 
compete with the competition. We need to 
expand and we need to expand quickly in 
areas and gain market share and Onset has 
provided that for us.”

22TRANSACTION EXPERIENCE & CASE STUDIES



DIE CAST
MACHINES

WHY ONSET WAS THEIR BEST CHOICE
This CNC die casting company first approached us for financing in 2011 which happened to be a very difficult time period for their industry. 
They were looking for a long-term partner for their equipment leasing needs but the recession had taken a toll on their business and this was 
reflected in their financial statements. Onset stepped up and delivered an approval for $1.5M in CNC machines. New opportunities followed 
and the result has been a wonderful relationship years in the making.

INDUSTRY

ABOUT THE CLIENT AMOUNT FUNDED

LEASE TYPE

COMPANY REVENUE

NUMBER OF SCHEDULES

CLIENT SINCE

MANUFACTURING

$60,000,000

OPERATING LEASE
TAX LEASE

$250,000,000

36

2011

This die casting manufacturing organization 
has facilities across the country. They specialize 
in computer numerical control (CNC) 
machines. These machines are so precise they 
are known for creating airtight seals and high 
tech pieces of  aluminum equipment that end 
up in many household items including razors 
and grills. They are also suppliers for Harley 
Davidson and many of  the auto companies. 
This organization is committed to safety and is 
very proud of  its no-injury records. When you 
walk through their facilities you will notice how 
clearly areas are marked and how strict their 
standards of  safety are. They are now one of  
the largest CNC companies in the world.

“We bought this company in July of  2008 
– not a great time to buy a company. 
We came out of  the gate having a lot of  
struggles. The only people that I would 
say we have financial relationships with 
today that was there after the recession 
is Onset Financial.”

CFO
DIE CAST MACHINES

23 TRANSACTION EXPERIENCE & CASE STUDIES 24



50 MILLION

4.4 MILLION

AIRCRAFT PARTS SUPPLIER

ENERGY, OIL & GAS

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

ONSET HAS FUNDED EVERYTHING FROM CHINOOK AND
BLACKHAWK HELICOPTERS TO FIXED-WING COMMERCIAL
AIRCRAFT FOR THIS COMPANY.

ONSET FUNDED EQUIPMENT USED IN OIL AND GAS
OPERATIONS GLOBALLY. THE FINANCING EVEN COVERED
ALL ASSOCIATED SHIPPING AND INSTALLATION COSTS.

10 MILLION

15 MILLION

MEDICAL RECORDS SOFTWARE

LUMBER PROCESSING

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

ONSET WAS ABLE TO FUND $10 MILLION DOLLARS
FOR NEW SOFTWARE AND IMPLEMENTATION DURING THE 
COMPANY’S MERGER WITH A LARGE MEDICAL CENTER.

ONSET FUNDED UPGRADES THEY NEEDED AT ONE 
LOCATION, WE ALSO FINANCED THE REMODELING OF
ANOTHER LOCATION THAT WAS DESTROYED BY A FIRE.

25 TRANSACTION EXPERIENCE & CASE STUDIES 26TRANSACTION EXPERIENCE & CASE STUDIES



MEDICAL 
DIAGNOSTIC 
FACILITIES

WHY ONSET WAS THEIR BEST CHOICE
This customer is one of  the leading radiology facilities in the country and is rapidly expanding operations into new markets. In addition to their 
substantial equipment budget, they required tens of  millions of  dollars of  funding for the construction of  new sites. Traditional lenders largely 
avoid projects that include soft costs. So, they were motivated to partner with us due to our ability to deliver on their needs. The timing was also 
essential for them. At their request, we were able to fund their construction projects well ahead of  schedule, allowing them to maintain good 
relationships with their vendors. Their expansion will vastly increase their revenues and further solidify their footprint in the world of  healthcare.

INDUSTRY

ABOUT THE CLIENT AMOUNT FUNDED

LEASE TYPE

COMPANY REVENUE

LOCATIONS FUNDED

HEALTHCARE

$22,000,000

OPERATING LEASE
TAX LEASE

$164,000,000

10

As one of  the leading radiology facilities in the 
country, this company is focused on growth. For 
nearly 70-years, they have striven to create an 
environment where patients feel comfortable 
while getting the benefits of  the most modern 
technology available. With dozens of  radiology 
clinics lining the coast, they offer easy access to 
their patients. When you tour their facilities, 
it’s easy to see why they are the trailblazers in 
their industry.

CFO
MEDICAL  DIAGNOSTIC FACILITIES

“We deal with a lot of  banks, a lot of  
paper-work, a lot of  red tape, and it 
would take months before we could get 
the process or deal done. With Onset it 
wasn’t like that.  Within 30 days we had 
already been funded for our projects.”

27 TRANSACTION EXPERIENCE & CASE STUDIES 28



50 MILLION
TECHNOLOGY

COMMERCIAL PRINTING

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

ONSET WAS ABLE TO FUND COMMUNICATIONS, 
NETWORKING, AND STORAGE TECHNOLOGY DESPITE THE 
LOCATION AND SOFT COLLATERAL OF THE EQUIPMENT.

ONSET FUNDED A CUTTING-EDGE PRINTER FOR THIS 
COMPANY THAT COULD DOUBLE OUTPUT WITHOUT 
SACRIFICING QUALITY.

1.1 MILLION

14 MILLION

17 MILLION

ALTERNATIVE ENERGY SOLUTIONS

MEDICAL EQUIPMENT

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

THIS LARGE ENERGY COMPANY, THAT IS ONE OF THE 
MOST VISIBLE IN THE COUNTRY, WAS ABLE TO GET THEIR 
CRITICAL EQUIPMENT FUNDED IMMEDIATELY BY ONSET.

NOT ONLY DID ONSET FUND CT AND MRI MACHINES, WE 
HELPED FINANCE MILLIONS OF DOLLARS IN TENANT 
IMPROVEMENTS. 

29 TRANSACTION EXPERIENCE & CASE STUDIES 30TRANSACTION EXPERIENCE & CASE STUDIES



For nearly a decade, Onset has helped this leading tourism company finance low appetite, capital-intensive projects with heavy front-end 
expenses. When we first engaged with them, they were competing with several companies for a spot in the top 10 in the United States. With 
our help, they have successfully grown into the leading company in their space. Their financing is so tricky because they acquire lucrative 
contracts that are only available to companies willing to take on large up-front expenses in the form of  tour buses, trolleys, and other modes of  
transportation to support tourism. Their need for 100% financing with creative structures allowing them to be immediately cash-flow positive 
has been a nonstarter with other financial institutions. We welcome those challenges and are consistently able to accommodate their needs. The 
relationship has grown as we’ve creatively structured transactions to help them expand into robust markets and tourism-rich cities.

TOURISM
WHY ONSET WAS THEIR BEST CHOICE

INDUSTRY

ABOUT THE CLIENT AMOUNT FUNDED

LEASE TYPE

COMPANY REVENUE

NUMBER OF SCHEDULES

CLIENT SINCE

TOURISM

$23,000,000

OPERATING LEASE
TAX LEASE

$110,000,000

20

2013

This company was founded in the early 1970s 
by two men consumed by wanderlust. They 
wanted to share their love of  travel with others 
and be able to show tourists historic sites in 
a way that would be fun, interesting and 
comfortable. Now, nearly 50-years later, they 
are providing experiences for thousands of  
travelers at the country’s most interesting spots. 
From coast-to-coast, they work to keep their 
tours focused on the country’s heritage. They 
provide trolley tours, water tours on ferries and 
they even feature themed stores. They love to 
share their passion for history with their guests 
and help them relive and understand history.

“As we have grown and our capital 
needs have expanded, Onset Financial 
has been right there with us. They 
have been able to tackle even our most 
difficult projects which has allowed us 
to deliver the best experience for our 
customers nationwide.”

CFO
TOURISM

31 TRANSACTION EXPERIENCE & CASE STUDIES 32



6.5 MILLION
CHICKEN COOPS

CNC MACHINES

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

ONSET FINANCED A CONSTRUCTION PROJECT TO PLACE 
NEW COOPS IN SERVICE WHILE THIS COMPANY WAS 
EXPERIENCING A DOWNTURN AND NEEDED TO SAVE CASH.

ONSET FUNDED NEW CNC MACHINES FOR THIS 
MANUFACTURING COMPANY RIGHT BEFORE THEIR HIGH 
DEMAND HOLIDAY SEASON.

1 MILLION

3.5 MILLION

1 MILLION

HOSPITALITY

CAR DEALERSHIP

DOLLARS - FUNDED BY ONSET.

DOLLARS - FUNDED BY ONSET.

ONSET FUNDED EXTENSIVE RENOVATIONS THAT 
INCLUDED SOFTWARE UPGRADES FOR THIS COASTAL 
FIVE-STAR RESORT. 

ONSET WAS ABLE TO FUND EVERYTHING FROM LIFTS 
AND WHEEL BALANCERS TO RENOVATIONS AND SOLAR 
PANELS FOR THIS CAR DEALERSHIP IN HAWAII.

33 TRANSACTION EXPERIENCE & CASE STUDIES 34TRANSACTION EXPERIENCE & CASE STUDIES



Onset’s first transaction with this customer was $5M for equipment in the United States and Mexico. However, a massive reorganization and 
debt recapitalization a couple of  months prior made it tough to assess an accurate financial picture. In fact, after some tough negotiations, the 
transaction almost fell apart.

But, because of  Onset’s dynamic funding abilities, we were able to deliver what was needed. Since then, we’ve funded a broad range of  
equipment, from manufacturing to inventory, racking and shelving, and everything in between.

We’ve been able to help them acquire equipment in Romania, Belgium, and Italy in addition to the US and Mexico. Our transactions have given 
them the freedom not to utilize their line of  credit and use cash for growth instead of  putting it into equipment. We’ve built a solid relationship 
with this company and have helped them grow their revenue by nearly three-times.

MANUFACTURING
WHY ONSET WAS THEIR BEST CHOICE

INDUSTRY

ABOUT THE CLIENT AMOUNT FUNDED

LEASE TYPE

COMPANY REVENUE

TOTAL SCHEDULES

CLIENT SINCE

MANUFACTURING

$167,000,000

CAPITAL LEASE
OPERATING LEASE

1,200,000,000

17

2018

This company is focused and dedicated to 
quality. Whether it’s products and services or 
the safety of  its employees, providing the best 
is how it sets itself  apart from competitors. 
They mainly focus on the manufacturing and 
research of  windscreen wiper/washer systems. 
For many decades, they have perfected their 
craft in the wiper industry and have built the 
name of  quality.

Those are incredible stats. $167 million in 17 
schedules since 2018. That’s almost $10 million 
per transaction. 

“The Onset dedicated team has been 
very instrumental in the fluid decisions 
that we make and we certainly appreciate 
their speed and business-like thought 
process in the credit underwriting.”

EVP
MANUFACTURING

35 TRANSACTION EXPERIENCE & CASE STUDIES 36



PUT US ON
REPEAT Our goal at Onset is to exceed your expectations in every way. We know when we put all of  our focus 

on you, and give you a transparent transaction combined with attention to detail, things turn out 
great. And when things go well, single transactions turn into trusted relationships that last for years. 
Put us on repeat, and save yourself  the hassle of  finding a new partner in leasing. As you can see 
(previous page) we can finance millions for you, time and time again.

WE ARE CUSTOMER CENTRIC AT EVERY LEVEL.
WE WANT TO PERFECT YOUR EXPERIENCE AT EVERY TOUCH POINT.

“Our CEO has always emphasized 
the importance of  building long-term 
relationships with our customers and we’re 
committed to delivering the highest quality 
experience on every transaction. This has 
led to strong customer retention and a 
healthy stream of  repeat business which 
ultimately benefits everyone involved.”

MELINDA HAYNES
PRESIDENT
ONSET FINANCIAL

37 REPEAT BUSINESS 38REPEAT BUSINESS



40

INTERNATIONAL
EXPANSION

After leasing equipment in all 50 states we had no choice but to widen our gaze. 
Here at Onset Financial we’ve expanded our portfolio to extend beyond the Home of 
the Brave.



BEEN THERE
LEASED THAT
It’s true. With over a century of  combined experience, it’s hard to present a scenario we haven’t seen 
before. That’s because there’s no substitute for years on the front lines. Some equipment is easy to 
finance, and we’ll take those deals. We are the absolute experts, however, in the complicated, low-
appetite, and hard-to-fund transactions.

A parking lot as equipment? Yep. We’ve done that. 

Blackhawk helicopters? Read the case study.

Chickens? Yes, we’re talking about the animals. That was one for the books. And, literally, for this book 
too. See page 33.

The variety doesn’t stop at equipment types. It extends to types of  companies and balance sheets. 

Other firms may only want your best equipment. We understand you need ALL of  your equipment. If  
there’s a way to get it done, we’ll find it - even on the soft costs related to your transaction.

EQUIPMENT
COMPREHENSION

41 EQUIPMENT COMPREHENSION
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VARIOUS
EQUIPMENT
TYPES

AGRICULTURE
AUTOMOTIVE
AVIATION
COMMUNICATIONS
DISTRIBUTION
ENERGY
ENTERTAINMENT
FITNESS
FOOD SERVICES
FREIGHT

HEALTH
HOSPITALITY
LABORATORY
LUMBER
MANUFACTURING
RECYCLING
RETAIL
STORAGE
TECHNOLOGY
TOURISM

AND MANY,  MANY MORE



MORE IS MORE
WHEN IT COMES TO 
FUNDING CAPACITIES

Onset Financial has approved and funded many transactions 
with all three of  the following types of  capital:

Most of  the competition in the independent space only use 
traditional capital on a non-recourse basis to fund their leases. 
Even some who claim to be banks will still use outside sources 
of  capital accessed through third-party regulated entities.

Onset Financial has created working relationships with private 
equity funds, private corporations, and other private sources, 
empowering us to fund a wider array of  leases than is typically 
possible.

INTERNAL CAPITAL 
TRADITIONAL CAPITAL
NON-TRADITIONAL CAPITAL
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DEEP POCKETS

Onset also works with many traditional capital sources such as 
banks and other regulated entities. Working with these sources 
allows us to access funds at a lower cost of  capital. These capital 
sources typically have more strict documentation and equipment 
standards but work well when the transaction has good, essential-use 
equipment and a strong company backing it up.

Onset can fund your lease with our own capital. We are a full-service 
equipment finance company. We can take your transaction through 
the whole process, from proposal to completion and wrap-up of  
the lease. Using our own capital allows for quick, timely decisions 
without waiting for any input from third parties. Using internal 
capital gives us flexibility and allows for the absolute quickest 
turnaround available in the marketplace.

INTERNAL CAPITAL

TRADITIONAL CAPITAL Not all leases and companies fit the credit profile that typical 
underwriters like to see. Onset has worked for years to develop 
relationships with private equity and other non-traditional capital 
sources that enable us to fund leases that have some type of  a story. 
Whether it’s a recent turnaround or equipment that is unique, our 
funding partners give us the ability to work with lessees on creative 
structures and solutions to fund nearly any project. These non-
traditional sources are truly a differentiator in the marketplace. They 
provide the ability to move more quickly and be more creative than 
traditional banks and other regulated entities.

NON-TRADITIONAL CAPITAL
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THE SUPER-BLEND OF
INTERNAL, TRADITIONAL, AND 
NON-TRADITIONAL CAPITAL THAT 
GIVES YOU A COMPETITIVE EDGE.

ONSET IS YOUR BEST CHOICE.

ONSET’S 
ROCKET 
FUEL



Onset is proud to be part of  the Equipment Leasing and Finance Association (ELFA), 
the leading trade association for the trillion-dollar equipment leasing industry.  
Participating in the ELFA keeps Onset on the cutting edge of  market trends and 
forecasts.

Onset, however, doesn’t just participate in the ELFA, instead, we’re there in the 
trenches shoulder to shoulder with industry leaders helping shape the direction of  
the association.  Onset’s CEO, Justin Nielsen, and its President, Melinda Haynes, are 
part of  the ELFA Executive Roundtable that meets once a year to discuss critical issues 
facing the industry.  Additionally, Scott Finlinson, Onset’s General Counsel, served a 
three-year term on the ELFA’s Legal Committee where he was a frequent presenter 
on equipment finance law.  Recently, the ELFA’s newly-restored Communications 
Committee approached Debbie Worthen, Onset’s SVP of  Marketing, to join their 
efforts to more actively engage their members.  The women on Onset Financial 
participate in the ELFA’s Women in Leasing Conference.  

ONSET’S INVOLVEMENT IN THE

EQUIPMENT LEASING
FINANCE ASSOCIATION

&

RITA GARWOOD
EDITOR IN CHIEF
MONITOR DAILY: THE INDEPENDENT VOICE OF EQUIPMENT FINANCE.

AMY VOGT
VP, COMMUNICATIONS & MARKETING
EQUIPMENT LEASING & FINANCE ASSOCIATION

“Onset Financial has really taken off over the last few years. In 2018, 
the independent company joined the exclusive Monitor 100 list, which 
ranks the top players in the equipment finance industry. In 2018, Onset 
achieved 26.3% growth in net assets and was named one of  Top Private 
Independent equipment finance companies in Monitor’s annual ranking. 
In 2019, Onset achieved a 75.8% increase in originations year over year. 
This rapidly growing company relocated to a new headquarters last year 
and consistently makes headlines for being a great place to work.” 

“Onset Financial is an active member of  the 
Equipment Leasing and Finance Association, 
the leading trade association representing the 
nearly $1 trillion equipment finance sector. As 
a volunteer-driven organization, ELFA and the 
equipment finance industry as a whole benefit 
from the involvement of  members like Onset 
Financial.”
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Giving back as a growth strategy absolutely does not make sense on paper. It. 
Never. Will. Giving back as a growth strategy in reality? That’s a completely 
different scenario. 

Actually, members of our organization had been involved in charity for years. 
We donated money to different causes, participated in charity events and 
supported families who needed help. Then, our employees talked and we 
listened. They wanted something more. Something they could be a part of. 
They wanted to get “their hands dirty” and get in the trenches and we knew 
that’s what we had been searching for all along. So, we created Onset Gives. 
That was back in 2017.  The focus? Families and kids in crisis. 

Eager for this new chapter and with our amazing team by our side, we truly 
serve our community through hands-on activities and by hosting our own 
events to help raise money for local organizations. How about world-class 
golf tournaments with attendees like country superstar Toby Keith, Comedian 
Rob Riggle, athletes Roger Clemons, Pudge Rodriguez, and Trevor Hoffman. 

Black-tie star-studded galas that have included the likes 
of Jay Leno, Jim Gaffigan and Brian Regan. And, monthly 
service projects spearheaded by our employees, we give 
back. It’s that simple. Does it translate to more fundings, 
better customers, or more transactions? We will never 
know for sure and truthfully, probably don’t care. What 
we do know is our teams have never been more unified, 
and we have never seen company growth like what we 
have experienced since we took our giving from casual 
to intentional.

We believe in our mission, and we take pride in our 
active commitment to effect change through
Sharing Success. Improving Communities. Touching Lives.

NO ROI?
WE DON’T CARE

“I was looking for a company where I would 
have the opportunity to give back to the 
community while working full-time. This 
has been a perfect match.”

CECILY AIRINOIS
DOCUMENTATION
ONSET FINANCIAL

WINSTON CHURCHILL
PRIME MINISTER
THE UNITED KINGDOM

NANCY EGGAN
EVP OF INTERNAL OPERATIONS
ONSET FINANCIAL

“We make a living by what we get, but we 
make a life by what we give.”

“It’s rewarding to partner with these 
organizations that really do a lot of  great 
things for people that need help. We find it 
strengthens our relationships with each other 
at the same time.”

ONSET GIVES 5453 ONSET GIVES
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WELL-TRAINED
PROFESSIONALS:

LEADERSHIP 
OF ONSET 
FINANCIAL



INDUSTRY EXPERIENCE 
THAT KEEPS US AT 
THE FOREFRONT OF 
EQUIPMENT FINANCE

FINANCE COMMITTEE:    

Steve Jobs said, “Great things in business are never done by one 
person. They’re done by a team of  people.”  At Onset, we have 
taken this to heart as we have built a phenomenal team of  talented 
professionals, led by our Finance Committee.  Our Finance 
Committee is comprised of  industry standouts in their respective 
fields.  They come together to provide strategic and operational 
leadership and implement strategies all to help our customers get their 
leases done.

This team is dedicated and committed to the success of  Onset and 
to our customers.  You cannot find a more loyal, dedicated, creative, 
determined, and successful team.
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LEADING THE CHARGE

ONSET’S
WOMEN IN 
LEADERSHIP
Here are the facts. 52% of  our leaders are women. But, that’s not a 
number we know off the top-of-our-heads because we are gender-blind. 
When you only see talent, you set yourself  up for ridiculous success.

So, we could say, “women make us stronger,” or we strive to be the “best 
place for women to work.” But, the reality is this: incredible people with 
amazing talent make us more robust, and our goal will forever be “the best 
place to work for the most driven, dedicated individuals out there.”

We know, nationwide, diversity and inclusion are issues that have no 
endpoint. That is a foreign concept to us here because we are always on a 
mission to attract top talent.
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OUR IDEA 
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YOU LOOK AMAZING
HOW WE MAKE

If  we had it our way, a video would have started playing when you opened this page. Why? Because we know in today’s business world there’s no 
better way to tell your story than with the help of  our award-winning Marketing Team. Video is king. And yes, the king is in the building.

Our video production team is made up of  Emmy Award-Winning journalists. (Really, they have the statuettes to prove it! It’s actually sort of  
obnoxious.) They spent years on the front lines of  history-in-the-making, covering events like the Olympic Games, the Elizabeth Smart case among 
thousands of  others. So, it is an understatement to say they can help you tell your story at a level you didn’t think was possible.

You may be the only one that knows how powerful your success story is. Let’s change that. We can help you share your message and stay true 
to your branding. With decades of  experience reaching hundreds of  thousands of  daily viewers. We know how to hone in on your story so your 
customers feel compelled to watch.

A PASSION FOR STORYTELLING BETTER TOGETHER
LEFT ABOVE
Our collaboration room at the Onset 
Campus is home to many late nights 
working to make you look good to 
your board. During the daytime 
hours it also features some pretty 
incredible mountain views. 
(See next page)

Aspen Press isn’t just one of  our 
customers, we’re theirs. In fact, 
they printed this book!
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As an organization that provides funding for other companies, 
it’s safe to say that we’ve become a little —okay, very—
obsessed with growth. Obsessed with customer growth, 
obsessed with economic growth, obsessed with individual 
growth, obsessed with team growth, and obsessed with 
company growth.

In 2017, we broke ground on the land we now call home. You 
could say we’ve settled in nicely. So much so, we will start 
Phase 2 sooner, rather than later. 

How does this set us apart from those others calling you? 
For starters, we are the only independent leasing company 
working out of  a headquarters that you’d also like to work in. 
With our extremely robust backing and our obsession with 
growth, we are ready to become an integral partner for your 
organization so you can take ownership of  your success.

HOME SWEET HOME
THE ONSET CAMPUS

WE SAVED YOU A SPOT
RIGHT
If  this book isn’t enough to convince 
you that we’re your best choice, our 
campus will be.  Come check us out, 
we’ve even got special parking just 
for you.
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LET’S GET TO KNOW 
EACH OTHER

Our profiles are public. Not so we can tweet what we made for dinner last 
night, but, so you can get to know us. In fact, at Onset, we want to keep 
the conversation going, so you know as much about us as we do about you. 
That’s why we have an entire team dedicated to our multi-platform media 
campaign. Let’s start with the basics.

Our website is for you. It is the who, what, where, when, and 
why about our company. From a complete overview of  how 
we got started—to the intricate details of  how we help you 
capitalize on your key business differentiators—this is the 
place you can find out everything you need to know about 
our professional-grade power.

If  you want to learn more about our leadership, the 
information is there.

The part we really think you’ll love is our media library 
with over forty videos featuring dozens of  case studies from 
real customers. Don’t get us wrong; we love talking about 
how great we think we are. But, we love hearing it from our 
customers even more! They’ll tell you all about their complex 
financial transactions and our consistent awareness of  their 
challenges or barriers to growth. Oh, and how we offered 
them incredible simplicity and unmatched flexibility.

With dedicated research and a certified professional eye (yep, 
that’s a thing), our website was built with user experience in 
mind. Our job is literally to empower your company to be 
financially strong.

Here at Onset, we are on it ALL. This is where we take you behind-the-
curtain so you can get a glimpse into the company with which you’re 
working. If  you’re the bare-bones “I can only handle LinkedIn, and I only 
check it once a month” type, we understand. But really, we suspect that 
while you’re watching re-runs of  The Office on Netflix, you’re just like 
us, scrolling through your feed. So, follow us. If  nothing else, you’ll enjoy 
seeing what we’re up to and why our employees give you such excellent 
service. For us, Onset isn’t just a job; it’s a way of  life. And that includes 
outdoor movie nights, basketball double-shot tournaments and good old-
fashioned close-ups with some of  our team members.

ONSETFINANCIAL.COM

LINKEDIN.COM/ONSET-FINANCIAL INSTAGRAM.COM/ONSETFINANCIAL FACEBOOK.COM/ONSETFINANCIAL

WHO CAN FORGET SOCIAL MEDIA? NOT US!
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THE
CROWD HAS 
SPOKEN.

THERE ARE NO 
PARTICIPATION 
AWARDS HERE.
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PRESTIGIOUS
& RESOUNDING
RECOGNITION

BEST OF STATE
EQUIPMENT FINANCE

MONITOR DAILY TOP INDEPENDENTS SALT LAKE TRIBUNE
TOP WORKPLACES

For four years running, Onset has been recognized in 
Utah’s Best of  State. This award goes to companies 
that are making a profound difference in their fields. 
The criteria for consideration include company 
revenue, company culture, and a proven track record 
in giving back.

In our second year on the list, Onset Financial made a 
huge jump from 21 to NUMBER 12 on the list. Only 
privately-owned leasing companies could qualify. 
Participants were asked to provide full-year data 
related to funded new-business volume, including 
information directly tied to equipment leases. Onset 
finished 2019 with an impressive annual increase of  
75.8%!

In November of  2019, Onset Financial joined the 
ranks of  one of  Utah’s best places to call work. The 
results were taken solely from employee feedback. 
The survey inquired about connection, culture, and 
salary, among many others.

MONITOR 

TOP PRIVATE
INDEPENDENTS5000

INC.

INC. MAGAZINE 
TOP 5000 COMPANIES
Onset Financial has been recognized on a national 
scale two years running, making Inc. Magazine’s 
prestigious top 5000, which features the country’s 
fastest-growing companies. To be on this list means 
Onset is on the leading edge of  the financial-
technology industry.

DESERET NEWS
23RD BEST PLACE TO WORK
Onset is proud to be listed as one of  the top 
60-places to work by The Deseret News. This 
award was a surprise to us because it was a private 
audit conducted by the newspaper based solely on 
Glassdoor rankings. Onset employees had shared the 
news of  how great it is to work here, and the paper 
took notice. We won’t argue with that.

ENTREPRENEUR
OF THE YEAR

ERNST & YOUNG

ERNST & YOUNG
ENTREPRENEUR OF THE YEAR

TELLY AWARDS

GLASSDOOR EMPLOYEES CHOICE:
AWARD FOR TOP CEO

UTAH 100 MOUNTAIN WEST
CAPITAL NETWORK

UTAH BUSINESS: TOP CEO, FAST 50,   
AND CORPORATE COUNSEL HONOREE

Ernst and Young is a household name, and when they 
approached us to feature Justin Nielsen as a leading 
entrepreneur, we agreed. Justin founded and built 
Onset Financial, Mazuma Capital, and CapTech 
Financial from the ground up. These companies 
have far surpassed industry growth and continue to 
dominate in the equipment leasing arena.

The company has been recognized for stellar work 
in B2B advertising using video. This is especially 
rewarding knowing we are in the company of  
advertising greats like Disney, Google, and many 
others. This Telly Award sets the stage for more 
recognition for the Marketing department, which 
specializes in telling the company’s incredible story 
through all forms of  multimedia.

Onset Financial CEO and Founder, Justin Nielsen, 
ranked as one of  the top 50 CEOs in the country. 
The report highlighted leaders for businesses with 
up to 1000 employees, who employees love to work 
for. While the average national CEO ranking on 
Glassdoor is 69%, Justin’s ranking was (and remains) 
in the 90s!

This award sets Onset aside as one of  the top 
100 growing companies in the state. This ranking 
is determined by looking at revenue from both a 
percentage increase and dollar increase over five 
years.

Utah Business continues to recognize Onset 
Financial in many different areas. Utah Business 
has named Justin Nielsen one of  the Top CEOs in 
Utah and placed Onset in the Fast 50. Also, Utah 
Business named Onset Financial General Counsel 
Scott Finlinson as one of  Utah’s Corporate Counsel 
Honorees.
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JUST LIKE YOU,
WE’RE GROWING.
HERE ARE THE FIGURES

$1.5 BILLION 

$470,000,000

WE HAVE FUNDED MORE THAN

OUR BALANCE SHEET BOASTS

IN TOTAL ASSETS.

ONSET HAS HELPED COMPANIES ACHIEVE MORE THAN
50 BILLION DOLLARS IN ANNUAL REVENUES.

AS IMPRESSIVE AS THIS IS, IT JUST KEEPS GROWING!
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TRAINING &
TRANSPARENCY

Onset’s leadership team has sought after individuals with prior 
business success, excellent organizational skills, high levels of  
personal accountability and integrity, and, most importantly, a 
demonstrated ability to meet clients’ needs.

Onset’s all-star team and industry-leading innovation are nothing 
without the trust of  our clients and partners. The core of  any great 
company is a set of  well-defined values and beliefs that guide the 
definition of  the behaviors, systems, and practices required to 
achieve business goals. Integrity is the guiding principle of  how 
Onset conducts business, and Onset will always strive to provide our 
clients with clear and direct communication, empowering its clients 
to make the best decisions for their business.

TRANSPARENCY
We expect the best from our employees, so why shouldn’t they expect 
the best from us? We train continually so our employees have the best 
tools to provide the best customer service experience possible. We 
focus on employee success, which means a better experience for you, 
our customers. We like to argue that our sales training is the BEST 
in the industry. From thorough teachings on ethics to professional 
etiquette, we cover it all.

Don’t worry, your eyes aren’t playing a trick on you. That actually is 
Thurl Bailey pictured conducting one of  our 
training sessions.

TRAINING

We are nothing without the trust of  our clients and partners. 
Our integrity is the foundation for providing an unmatched 
leasing experience.

Though we are the best, we believe that there are always 
opportunities to improve ourselves individually, as a team, and 
as a company. We will never be satisfied and we continually 
strive to be better.

There is nothing worse than becoming stagnant. We welcome 
passion for breaking past barriers and remaining creative in all 
aspects of  this industry.

We are committed to providing the BEST customer experience 
in the industry. No ifs, ands or buts about it. With Onset 
Financial, leasing is Always Better.

ONSET VALUES
ORGANIZATIONAL INTEGRITY

CONTINUOUS IMPROVEMENT

INNOVATIVE PASSION

CUSTOMER COMMITTED
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Would it surprise you to hear that you, our customer, are not our first 
priority? Don’t get offended. Just keep reading. We don’t need studies 
to show us (but if  you “google” it you’ll find plenty) that the number 
one key to an incredible customer experience lies in the hands of  our 
team. So, long before the days where free lunches and cereal bars 
were the norm in the tech world, our CEO already had that vision of  
the fundamental paradigm shift that would become the standard for 
corporate culture excellence.

Besides the fun things we provide like swag, pizza Fridays, and the 
cereal, we also have an in-house fitness trainer for our employees. Talk 
about a dopamine boost! 

It’s really no surprise we’ve been ranked one of  the best places to work 
in Utah. 

Why does this matter to you? We thought you’d never ask. We provide 
this culture to attract the nation’s top talent. That means, you get the 
best service, faster funding and an unbeatable back-office.

Every person in every department is focused on the same goal: The 
Onset Experience. AKA: The Best Equipment Leasing Experience 
in America. 

HAPPY PEOPLE =
EXCELLENT SERVICE
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HELP US 
HELP YOU
When you demand the best, you’ll love working with our 
experienced team of  professionals. In fact, it could be argued 
that never before in the world of  independent equipment 
finance has there been a company more dedicated to your 
customer experience than Onset Financial. 

Our goals don’t just include the most creative structures or 
the most competitive payments. We are here to help you 
transform your growth strategy.  We will give you a leasing 
experience like none other through the implementation of  
our fintech and our industry-leading accuracy. We’re here to 
arm you to win the battle and ultimately the war. 

So, call us. Let us get to work for you. See for yourself   Why 
Onset Financial is YOUR BEST CHOICE.

Justin Nielsen
CEO & Founder

HELP US HELP YOU 82HELP US HELP YOU



20 REASONS WHY ONSET IS 
YOUR BEST CHOICE
1. WE’RE THE FASTEST.
2. WE GIVE YOU THE BEST PAYMENT OPTIONS.
3. WE ARE FLEXIBLE.
4. CREATIVE STRUCTURES.
5. DELIVERY RELIABILITY.
6. PRECISION.
7. FINTECH.
8. CASE STUDIES.

(PAGES 7-8)

(PAGES 9-10)

(PAGES 11-12)

(PAGES 17-18)

(PAGES 13-14)

(PAGES 19-20)

(PAGES 15-16)

(PAGES 21-36)

REPEAT BUSINESS.
INTERNATIONAL EXPANSION.
WE’VE LEASED IT ALL.
INCREDIBLE FUNDING CAPACITIES.
WE’RE INVOLVED WITH THE ELFA.
WE GIVE BACK.
OUR EXPERIENCE.
WOMEN IN LEADERSHIP ROLES.
OUR MARKETING.
OUR CAMPUS.
WE WIN AWARDS.
WE ARE ALWAYS HERE FOR YOU!

9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

(PAGES 51-52)

(PAGES 45-50)

(PAGES 41-42)

(PAGES 39-40)

(PAGES 37-38)

(PAGES 53-54)

(PAGES 57-58)

(PAGES 59-60)

NOT TO MENTION OUR A+ BETTER BUSINESS BUREAU RATING.
(PAGES 73-74)

(PAGES 63-64,69-70)

(PAGES 81-82)

IT MAKES COMING TO WORK GREAT, WHICH MEANS OUR EMPLOYEES ARE HAPPY 
TO GIVE YOU AWESOME SERVICE. (PAGES 65-68)
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