
A Case Study Conducted by Frost & Sullivan Analyst

Leading FinTech Company

Kobiton’s Device Testing Capabilities Provide a Secure and  
Ultra-Efficient UX for the World’s Leading Social Trading Platform



As a provider of a social trading 
platform offering a range of 
trading and investment tools, 
this FinTech company enables 
registered users to interact 
and gain from each other’s 
experience, manage their capital 
online, and create a portfolio 
with cryptocurrencies, stocks, 
commodities, etc.

Company Profile

Industry:  
Financial Services, FinTech

When the world’s leading social trading platform went looking for a testing 
solution, they considered some of the biggest providers in the field. After 
extensive due diligence, they ultimately selected Kobiton for its secure, 
ultra-efficient testing platform and competitive price point. Kobiton’s 
centralized and cloud-based solution offered easy and convenient 
device testing capabilities and a seamless user experience for them– and 
ultimately its customers, too. 

Serving a diverse group of global customers in one hundred and forty 
countries, more than 50% of its customers trade using mobile devices. 
Secure, reliable device testing is critical to ensure that end-user 
applications and services are state-of-the-art and fast. 

Challenges

Kobiton offers a centralized, cloud-based testing solution that includes an 
easy-to-navigate layout via an application programming interface (API). 
As  discovered during due diligence, many other solutions were much 
more difficult to connect to. Most critical to the selection of Kobiton’s 
platform and services, however, was the level of security provided.

Also impressed with how quickly and efficiently Kobiton’s testing platform 
allowed them to migrate and automate their testing process. Recognizing 
the outstanding support they received during proof of concept trials, 
including technical support and guidance during the process.

Security and outstanding support were 
game-changers.

A quick migration and secure process enabled this 
industry disruptor 



Automating and improving the testing process

In addition, by providing a fast and efficient testing process, Kobiton 
contributes to the overall quality of the trading services offered by this 
FinTech company. The platform offers sophisticated tools including 
functional, visual and performance testing. These automated testing 
capabilities have allowed the innovative trading company to reduce 
manual efforts by approximately 30% and improve the overall velocity of 
their teams. Ongoing testing results from all devices consistently show 
reliability and good run times among other key metrics providing faster 
online services to customers and contribute to the company’s excellent 
user experience and overall efficiency.

Kobiton contributions to overall quality 

Benefits

	J  Automated testing process via a highly efficient, centralized platform

	J  Reduced manual testing efforts by approximately 30%

	J  Provided security deemed superior to bigger competitors 

	J  Allows enterprises to deliver a seamless deployment 

Kobiton’s testing solution



A Quality Solution

In the current, customer-driven online buying environment, reliable, fast 
applications are critical for success. Business-to-consumer software 
applications that connect systems and sellers, especially via private, mobile 
devices, must be secure and state of the art, particularly in the financial 
industry. When it comes to trading, alacrity and precision can mean the 
difference between executed trades and frustrated customers. Simply put, 
quality mobile testing is not a “nice to have” it’s a “must-have.” 

Reliable mobile testing is not a “nice-to-have,” it’s a “must-have”

Creating a valued online and offline partnership

In the six months since this FinTech company began using Kobiton’s testing 
platform, they have seen greater internal and external efficiencies, and 
remain very satisfied with the results and business partnership developed. 
The Kobiton team frequently goes beyond contractual obligations to 
provide answers to outstanding questions or testing issues. As a value-
add, Kobiton provides a channel that is dedicated to troubleshooting and 
resolving problems quickly.

Recently, the Kobiton team shared a roadmap of new features to come 
and gave the opportunity to provide feedback about what capabilities 
would be important to them and why. As one stakeholder shared, “It’s 
nice to feel that there’s someone on the other side who’s really listening. 
I’m not sure if it was part of the service or not, [but] we’re pretty much 
getting an answer for everything.”

Kobiton is a mobile testing 
platform that accelerates 
delivery and testing of mobile 
apps by offering manual 
and automated testing on 
real devices, in the cloud or 
on-premise, with a focus on 
seamless delivery, state of the 
art security and sophisticated 
testing tools.  
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