
Plan for the 
unexpected 
A guide to Canada Life 
critical illness insurance



We make plans for many 
reasons – whether it’s a family 
vacation or scheduling our 
workday. But do you have a 
plan in case you’re diagnosed 
with a serious illness – for 
example, cancer? 

Such a situation could turn 
your life upside down. 



1  Critical illness insurance policies include a list of defined covered critical conditions. 
One of the definitions in the policy must be met.

Critical illness insurance coverage from 
Canada Life™ can help financially protect 
you if the unexpected should happen. 
With LifeAdvance™ critical illness insurance, you can pick from a 
variety of plans and options based on what YOU need. And that fit 
YOUR stage in life. 

Let’s take a closer look at your options.

What is critical illness insurance? 
 It’s insurance coverage where, if you’re diagnosed with a covered 
critical condition1, you receive a lump-sum payment. You decide 
how to spend this cash. For example, if you can’t work because  
of your illness, this money can help cover lost income, pay the  
bills or cover any treatments you might need. 

Plan options
When you look at critical illness insurance coverage,  
the first thing you need to decide is how long you want 
your coverage to last. 

LifeAdvance coverage is divided into temporary (term) 
and lifelong (permanent). 



Temporary (term)  
coverage
True to its name, temporary coverage  
lasts for a set period – 10 years, 20 years  
or until you turn 75. 

Temporary coverage is ideal for people who  
need affordable coverage for a shorter period.  
For example, if you have a young family and/or  
a mortgage to cover, temporary coverage may  
be what you need. 

Choose either renewable (term 10 or term 20)  
or level premium (term-to-age 75)  term critical  
illness insurance coverage. 



Renewable (term 10 or term 20)
You get coverage for either 10 or 20 years. When that time is up, you can renew your coverage, 
and can continue to do so until you turn 75 (assuming you don’t make a claim before then).  
You can also convert to a longer lasting option. 

How do you choose between term 10 and term 20? 

When you should consider each option

Term 10 Term 20 Term 10 and term 20

• You want the lowest 
cost critical illness 
insurance option 
available.

• You’re OK with 
regular renewals 
and future decisions 
about your critical 
illness insurance 
coverage.

• You need coverage 
for a longer period. 
For example, until 
your mortgage is paid 
off, or your children 
are finished school/ 
are working full-time. 

• You want to revisit 
your coverage less 
often. 

• You’re not sure what life may 
throw at you, so you need 
flexibility and options before you 
commit to a longer policy.

• You’re looking for a  
low-cost policy.

• You want to lock in your 
insurability while you’re still 
young and healthy. This means 
if your health changes, you’ll 
still be eligible for critical illness 
insurance coverage in the future.

 
Level premium  
(term-to-age 75)
Your coverage lasts until you either turn 75 or 
make a claim2. 

Choose either basic term-to-age 75 coverage or 
a plan where you can pay for your coverage in 
20 years (term-to-age 75, paid up in 20 years).

2  Assuming you make all required premium payments and 
don’t end your policy.

Level premium means 
you make the same premium 
payments from the day your 
policy becomes active until:

• You’re diagnosed with a  
covered condition

• You finish your payment period 
(for example, 20 years for paid-up 
in 20 years) 

• You make changes to your policy 
• The policy expires. 



Upgrade  
your coverage

If you like your coverage, and 
want it to last longer, you have 
options. You can upgrade (also 
called convert) your policy into 
a longer-term one. 

Term 10 
 • You can convert to term 20 if your 

policy is less than five years old 
(and before age 54). 

 • You can convert to a level premium 
term-to-age 75 plan before you 
turn 65, or to a permanent level 
premium paid-up at 100 plan 
before you turn 55.

Term 20 
 • You can convert to a level premium 

term-to-age 75 plan before you 
turn 65, or to a permanent level 
premium paid-up at 100 plan 
before you turn 55.

And when you convert, you don’t have 
to give medical evidence – as long as 
you don’t ask for more coverage. 

In most cases, when you convert you 
can add an additional benefit. Talk 
to your advisor to find out which 
additional benefits are available.  



Lifetime (permanent)  
coverage
These policies last from the day 
your policy becomes active until 
you make a claim2. Your premium 
payments stay the same (level 
premium for 15 years, 20 years, 
or to age 100) while your policy is 
active. In each case your coverage 
continues for life.

Lifetime coverage is ideal for people 
who want protection for life, and don’t 
want to worry about renewing or 
converting it later.

Options
 • Level premium,  

paid-up at 100
 • Level premium,  

paid-up in 15 years
 • Level premium,  

paid-up in 20 years

2  Assuming you make all required premium payments and don’t end your policy.



Included features
Whether you buy a term or permanent critical illness insurance policy,  
you get the following features.

Covered conditions
Your critical illness insurance coverage protects you if you’re diagnosed with one  
of 25 critical conditions3:

• Acquired brain injury 
• Aortic surgery
• Aplastic anemia
• Bacterial meningitis
• Benign brain tumour 
• Blindness
• Coma
• Coronary artery bypass surgery
• Deafness
• Dementia, including Alzheimer’s 

disease
• Heart attack
• Heart valve replacement or repair
• Kidney failure

• Life-threatening cancer
• Loss of limbs
• Loss of speech 
• Major organ failure on waiting list
• Major organ transplant
• Motor neuron disease
• Multiple sclerosis 
• Occupational HIV infection
• Paralysis 
• Parkinson’s disease and specified 

atypical Parkinsonian disorders
• Severe burns
• Stroke

3  Must meet the definition in your policy and any applicable waiting period has been satisfied. 

Waiting period
If you’re diagnosed with a covered critical condition, in most cases you don’t have to 
wait before you receive your critical illness insurance payment. However, there are some 
conditions that have what’s called a waiting period. This means if you’re alive after the 
required time passes, you receive your benefit. 

Waiting period Conditions

30 days Aortic surgery, coronary artery bypass surgery, heart attack, heart 
valve replacement or repair, stroke and coronary angioplasty

90 days Bacterial meningitis, loss-of-independent existence additional 
benefit (rider) and paralysis



Waiting period Conditions

180 days Acquired brain injury and loss of speech

6 months Dementia, including Alzheimer’s disease

1 year Parkinson’s disease

Other The number of days until the serum HIV tests are taken as specified 
in the definition for occupational HIV infection 

Illness assist benefit  
If you’re diagnosed with one of eight conditions (see below) you get a lump-sum payment 
worth 15% of your insurance benefit (maximum $50,000). You can receive this benefit up  
to four times, assuming each time is for a different listed condition. 

Covered conditions
• Coronary angioplasty
• Ductal breast cancer in-situ
• Early chronic lymphocytic leukemia
• Early prostate cancer
• Early thyroid cancer

• Gastrointestinal stromal tumours
• Grade 1 neuroendocrine tumours 

(carcinoid)
• Superficial malignant melanoma

Important notes: 
–    Your critical illness insurance coverage doesn’t end if you receive the illness assist benefit. 
–    If you’re diagnosed with a related covered critical condition within 90 days after you receive 

your illness assist benefit, we’ll reduce your overall critical illness insurance benefit coverage 
by the amount you receive. For example, Mary makes a claim for gastrointestinal stromal 
tumours and receives $15,000 ($100,000 critical illness insurance coverage). But two months 
later, her doctor discovers she has esophageal cancer. In that situation, she could still submit 
a claim for her esophageal cancer diagnosis and her lump-sum payment would be $85,000.

Surgery advance
If you’re diagnosed with a covered condition and need surgery, Canada Life gives you an 
upfront payment of 10% of your critical illness insurance benefit (maximum $15,000). We’ll 
reduce the size of your critical illness insurance payout. Meaning if your benefit amount 
was $150,000 and you received a $15,000 surgery advance, your payout amount would  
now be $135,000.  



Simplified medical evidence
When you apply for critical illness insurance coverage, sometimes you may need 
to provide a blood or urine sample,  or have your vital signs taken. We know how 
intrusive that can be, which is why Canada Life makes it as simple, quick and easy 
as possible. This means in some cases we don’t require evidence at all. And when 
we do, we only ask for what’s required. 

Your advisor can give you more information on when, and if, you might need to 
provide medical evidence. 

Additional benefits (riders)
Canada Life offers many additional benefits (also called riders) which you  
can add to your policy. These benefits give you added flexibility, features  
and options to customize your critical illness insurance coverage based on  
your needs. For more details on additional benefits, ask your advisor for  
a copy of Coverage when it counts.  

Easy application
We make it easy to apply for critical illness insurance coverage. With our 
SimpleProtect™ online applications, you don’t need an in-person meeting to 
apply for coverage. You can meet online, complete your application and give a 
digital signature, all from the comfort of your own home. Talk to your advisor  
for more details on how simple it is to protect yourself with Canada Life. 

No policy fees
Beyond regular required premium payments, you don’t have to pay any  
extra policy fees.  



More 
information
Have questions?  
Talk to your advisor  
or visit Canadalife.com. 



@CanadaLifeCo
Visit canadalife.com
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