
 
  

 

 

Registration and Sign Up 

How do I get an account to order my produce online? 
Your account will be created for you by OKFresh within seven (7) days of you becoming an OKFresh member.  
You will receive an email with your account login credentials.  If you have not received the email with your 
account login credentials after 7 days of being an OKFresh member, please contact us at 1 (833) 623-6157 or 
OKFresh@OFMQ.com. 

Who do I contact if I have not received my email from Paseo Farmers Market that my account has been 
created? 
If you have not received the email with your account login credentials after seven (7) days of being an 
OKFresh member, please contact us at 1 (833) 623-6157 or OKFresh@OFMQ.com. 

What are my login credentials? 
Your username/email is the email address you used when enrolling in OKFresh.  
You will create your password on your first login using the Forgot Your Password option on the login screen.   

How do I change my password?  
To change your password, go to the Paseo Farmers Market website and click Forgot Your Password.  Then 
select the Reset Your Password option. 

I am having trouble logging into my account.  Who do I contact? 
Please contact Paseo Farmers Market at Flora Bodega Staff by calling 405-531-0708.  Let them know you are 
an OKFresh member in need of assistance. 

Ordering and Pick Up Information 
What months will the online ordering be through? 
Online ordering is available from November to March. When the farmers markets open again in the spring, 
shopping will transition back to the farmers market and online ordering for OKFresh will close. 
 
How can I order my produce online? 
Online ordering is through the Paseo Farmers Market website or by visiting okfresh.org.  You can also use the 
OKFresh online store link provided to you in your email or text message. Once you are on the website, enter 
your username (your email) and your password.  You then are free to browse through the many produce 
options and shop for your preferences. 

 

 

OKFresh Winter Online Farmers Market 

Frequently Asked Questions 

mailto:OKFresh@OFMQ.com
https://www.localline.ca/paseofarmersmarket
https://www.localline.ca/paseofarmersmarket
http://www.okfresh.org/


When can I order my produce online? 
OKC: You can choose which week of the month to order but you can only order once a month.  Orders can be 
placed anytime Monday through Thursday at midnight. 

Muskogee: You choose the first (1st) or third (3rd) weeks of the month to order but you can only order once a 
month.  Orders can be placed Monday through Thursday at midnight on the first (1st) or third (3rd) weeks of the 
month. 

How often can I place an online produce order? 
Orders can be placed only once a month during your designated weeks to order.   

When and Where do I pick up my produce online order? 
OKC: Pick up your order at the end of the week you place your order on Saturday or Sunday from 11:00 am-
6:00 pm at Paseo Farmers Market at Flora Bodega, located at 3020 N Walker Ave Suite B, Oklahoma City, 
OK 73118. 

Muskogee: Pick up your order at the end of the week you order, either the first (1st) or third (3rd) Saturday of 
each month 1:00 pm-3:00 pm at Arnold’s Fruits Company, located at 1412 W Shawnee St, Muskogee, OK 
74401. 

Can someone else pick up my order if I am unable to? 
Yes someone else can pick up for you.  Simply share your order confirmation with the person who will be 
picking up in your place for them to show at pick up for you. 

If I am having trouble with the online store, who can I contact for help?  
Contact Paseo Farmers Market at Flora Bodega Staff by calling 405-531-0708.  Let them know you are an 
OKFresh member in need of assistance.  

What happens if I forget to place my online produce order? 
Unfortunately, we cannot accept late orders. You will be able to order for the next available pick up date. Be 
aware that you may miss a month of benefits due to forgetting to place an order. Missing three months can 
cause you to be terminated from OKFresh. 

Can multiple people from my household order online? 
Each member of OKFresh is given one login to the online ordering system.  It is up to the member if they 
choose to share their login credentials.  OKFresh membership is limited to one (1) membership per household.  

If I am running late to pick up my order, what do I do? 
Members will need to call the market if they are running late.  Online orders not picked up during designated 
times will be donated to a food pantry, and your money will be forfeited.  If you do not pick up your produce box 
three times during your 12 months of participation in OKFresh, you will no longer be eligible to participate in the 
OKFresh program. 
OKC- Paseo Farmers Market at Flora Bodega- 405-531-0708 

Muskogee- Lainey Porter- 918-304-7643 
 
 
 
 
 



I missed my pick up.  Can I still get my produce order? 
Orders can only be picked up during designated times. Orders not picked up will be donated to a food pantry. If 
you do not pick up your online order three times during your participation in OKFresh, you will no longer be 
eligible to participate in the OKFresh program. 

If I missed my pick up, can I order again that month and still use my benefits? 
No, orders can only be placed once a month and your benefits are forfeited for the month. There are no 
refunds and all sales are final. 

What happens if I do not pick my order up three times? 
After three missed pick ups you will be terminated from OKFresh.  

If I have further questions about pick up day who do I contact? 
If you have questions the day of the market/pick up, you can contact the market at: 
OKC- Paseo Farmers Market at Flora Bodega- 405-531-0708 

Muskogee- Lainey Porter- 918-304-7643 

How the Winter Online Farmers Market Works 
How will I receive my OKFresh benefits? 
Instead of receiving tokens for your OKFresh matching dollars like you would at the summer farmers market, 
your OKFresh benefits are applied as a credit to your account AFTER you check out.  Don’t worry though- your 
payment method is not charged until you pick up your order.  For example, when you create a $40 cart, you 
will only pay $20 when you pick up your order. 

How much do I have to spend each month?  
Members are required to pay out of pocket to receive their OKFresh benefits. This is any dollar amount up to 
$20.  Your out of pocket is paid when you pick up your order.  You can spend more if you wish, but after $40 
but you will be responsible for the amount over $40 in your cart.  We encourage you to create a $40 cart during 
your produce order to ensure you maximize your OKFresh benefits.  As a reminder, this is a matching program 
so if you spend less than $40 in your cart your matching dollars are one to one.  For example, if your cart total 
is $24 your out-of-pocket cost at pick up will be $12. 

When you create a cart with $40 of produce, your final price when you pick up your order will only be 
$20.    

How can I pay for my online produce order? 
Credit, debit, and EBT (SNAP) cards are accepted for the winter online farmers market.  Your payment method 
will not be charged or have a hold placed on it until you pick up your order 

Credit or debit: You will select Pay LATER- Credit Card and bring your card to pay at pick up  
EBT (SNAP): You will select EBT (SNAP) when you place your order and bring your EBT (SNAP) card with 
you at pick up so it can be processed onsite. 

Will I receive my OKFresh benefits every time I shop? 
Since you can only shop the online store once a month, you will receive the OKFresh benefits monthly. 
 
 
 



Will my benefits rollover if I don’t create a $40 cart? 
No, benefits do not rollover during winter months.  We encourage you to spend you to create a $40 cart during 
your produce order to ensure you maximize your OKFresh benefits since orders can only be placed once a 
month.  Don’t miss out on your benefits! 

What items can I order in the online store? 
Your OKFresh benefits can only be spent on fruits, vegetables, and herbs that are fresh, frozen, canned, or 
dried with no added salt, sugar, oil, or fat; and plants that grow food. 

Is the DUO program available in the online store? 
No, the DUO program is unavailable with the online store.  

When I pick up my order, can I purchase other items at my pick up location? 
If you want to buy other items inside of Paseo Farmers Market at Flora Bodega or Arnolds’s Fruit Company 
when picking up your order, you can do so with your EBT (SNAP)/cash/ credit or debit card.  

Can I return the produce I purchase? 
Members cannot return items they order and all sales are final. 
 

Other Information 
Are there giveaways included with Winter Online Farmers Market? 
Each month a member participates in the market, they will receive a free giveaway. The giveaway changes, so 
remember to shop the market at least once a month using your OKFresh benefits! 

When will the regular farmers market open again? 
The OKC and Muskogee farmers markets run their summer operations during the months of April to October.  
We will notify you when the regular farmers market begins again and online ordering with OKFresh will end. 

What do I do if my family no longer wishes to participate in OKFresh? 
Contact us at 1 (833) 623-6157 or OKFresh@OFMQ.com, and we will assist you with unenrollment. 

If I have further questions about OKFresh, who can I contact? 
If you have general OKFresh questions, you can contact us at 1 (833) 623-6157 or OKFresh@OFMQ.com. 

 
 


