
Question and Answer as asked to Ms. Linda Markhart, Test Engineering manager
and Test Engineer, ChartWise Medical Systems, Inc. by Anuj Khanna,

Chief Marketing Officer, Tyto Software Pvt. Ltd.

Anuj Khanna: Tell us a little about ChartWise Medical Systems, Inc.

Anuj Khanna: What challenges in your business influenced you to look for a solution?
Did you have a previous solution that could no longer meet your company’s needs?
If so, how did your needs change?
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Ms. Linda Markhart: The company’s premiere product is ChartWise:CDI, a Computer-Assisted 

Clinical Documentation Improvement (CACDI) software system, designed to improve precision in 

quality clinical documentation to support revenue assurance. In February 2014, ChartWise launched 

an upgraded system, ChartWise 2.0—redefining CDI with powerful new features and an advanced 

new user interface.

Ms. Linda Markhart: As the test engineering manager and initially the only test engineer, 

my biggest challenge was initially the size of my team.  As a startup company in 2009, I was a 

one person team validating a new product against initially 2 software engineers. In the early days, 

all testing was done with paper test cases.  My first automation tool was with a well-known 

company with a web testing tool.  It was not robust nor easy to maintain with all the changes that 

come with a new product.

The next edition of this tool utilized C# and was much better.  It however did not support multiple 

browsers and to determine where to click on a button within a page utilized x and y coordinates.  

So, with a rapidly changing web application it was time consuming to maintain.  

As the years have passed, I have added one additional test engineer and an intern for a short 

period of time. As the product increased in size and complexity so did the tests. Maintenance 

continued to be a huge time taking task.

Currently, my team involves two test engineers, myself and one other person. We write a manual 

test for each test case that is automated within Sahi, and store in source control.  We also do a lot 

of ad hoc testing.

The development team we provide our test service for consists of 3 software engineers, 1 report 

engineer and 2 ETL engineers.



Anuj Khanna: How did you search for a solution to your problem? Why did you choose
our firm over our competitors?

Anuj Khanna: What specific results have you seen from implementing our product?
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Ms. Linda Markhart: Early in March 2016 while searching for other tools I came across a 

comparison of automated tools. Sahi stood out among the others. I downloaded the free version 

followed by the Pro version. I watched a couple of YouTube videos of the “how to use the product”.  

I soon had quite a few of our old Coded UI tests translated over to the hybrid java scripting. The 

recorder was helpful but I found it just as easy to hand code the tests.

 
By mid-March I had many of our regression tests moved over to Sahi.  I went to my manager and 

told her the price, how quickly the regression test ran and all I was able to do with Sahi that I could 

not do with the other test automated software.  I was given the okay to purchase the product for 

my team. 

Ms. Linda Markhart:  We are able to run all our regression testing on our supported browsers 

in less than 3 hours across 3 machines and an iPad. With the old product it required 8 hours to run 

on just the Internet Explorer supported browsers.  We still needed to run tests manually on Chrome, 

Firefox and the iPad.  With the other product we spent a huge amount of time just to keep the tests 

running.  With Sahi, we are able to add our product’s new features to our regression test suite as 

well. When something changes in the app it is easy to fix quickly. We had several data driven tests 

that easily translated to Sahi as well.

We test multiple screen resolutions with basic surface tests. The old automation tool required many 

versions of the basic core test as they behaved slightly differently with each screen resolution.  Now 

I have a function for each specific object it tests that works for all resolutions.  So if something 

changes there is one place to change instead of numerous places.  Big Plus on time saving.



Now when something fails it is very easy to see the cause. Previously I would triage with the mindset 

“run it again and maybe it will work” vs now “something in the new code delivered broke the test” it 

is a bug.

Customer Testimonial

About Tyto Software (Creators of Sahi)
Sahi Pro, the flagship product of Tyto Software, with its simplicity and power, increases the 
efficiency and productivity of Quality Assurance and Testing teams in their web test automation 
process. Its features like good recorder, automatic waits, inbuilt frameworks, and automatic 
reporting reduces the team’s technical expertise required, ensuring faster delivery cycles, 
especially in agile environments.

Headquartered in Bangalore, India, Tyto Software has helped more than 400 enterprise 
customers across diverse industry verticals including Banking and Financial Services, 
Healthcare, IT Services, IT Products, Retail, Media & Entertainment, Telecom and Government.
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   For more information, 
please visit http://sahipro.com and http://www.chartwisemed.com/

“I wish I would have found this product sooner.  I was able to get our product’s regression tests up and 

running very quickly. Post running the regression tests against every build now a failure in the log is one 

that tells me that something has changed a bug has been introduced. Sahi is a time saver.

I have called upon the support people at Sahi for help 3 times over almost 7 months in use. They

responded quickly and found the solutions for my problems quickly as well.’’


