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INTRODUCTION 

The purpose of the Electronic Fund Transfer Act (EFTA) and its implementing regulation, 

Regulation E, is to establish the rights, responsibilities and liabilities of consumers who use 

electronic banking services while fostering the growth of electronic banking. 

  

Regulation E defines the term “electronic fund transfer” as any transfer of funds initiated through 

an electronic terminal, a telephone, or by a computer or magnetic tape that orders a financial 

institution to debit or credit a consumer’s account.  Examples of electronic fund transfers 

include: point of sale transfers; automated teller machine withdrawals, deposits and transfers; 

direct deposits or withdrawals; transfers initiated by telephone; and transfers initiated by using a 

debit card, whether or not an electronic terminal is used. 

  

The EFTA and Regulation E govern the disclosures and notices that financial institutions must 

give to consumers, the issuance of automated teller machine cards and other access devices, 

liability for unauthorized transfers, preauthorized transfers into or out of consumer accounts, and 

the process for resolving related disputes. 

  

Regulation E was amended in 2009 to provide consumers with a choice to opt into their 

institution’s overdraft protection program and be charged a fee for overdrafts for ATM and one-

time debit card transactions. It also requires disclosure of the fees and terms associated with 

the institution’s overdraft service. Before an institution may assess overdraft fees, the consumer 

must opt in, or affirmatively consent, to the overdraft service for ATM and one-time debit card 

transactions, and the consumer has an ongoing right to revoke consent. Institutions may not 

require an opt in for ATM and one-time debit transactions as a condition to the payment of 

overdrafts for checks and other transactions. The account terms, conditions and features must 

be the same for consumers who opt in and for those who do not. 

 

GOVERNANCE AND OVERSIGHT 



 

 

Senior Management is responsible for oversight of Solid’s compliance with these requirements.  

Senior Management will formally adopt this policy on at least an annual basis as part of Solid’s 

Compliance Program.   

  

The Board of Directors will remain informed of Solid’s compliance with this Policy through 

periodic reporting on the effectiveness of the Compliance Program, as well as through an 

annual independent compliance audit. 

 

POLICY STATEMENT 

It is Solid’s policy to comply with all federal and state rules and regulations governing its 

products and services and to ensure all requirements of the Electronic Fund Transfer Act and 

Regulation E and similar state requirements are met. 

  

COMPLIANCE PROCEDURES 

Key Definitions 

Access device-means a card, code or other method that a consumer can use to initiate 

electronic fund transfers into or out of an account. 

  

Consumer-means a natural person, not an entity or business customer. 

  

Electronic fund transfer-a transfer of funds into or out of an account that is initiated using an 

electronic terminal, telephone, computer or magnetic tape.  The term includes, but is not limited 

to: 

● Point-of-sale transfers; 

● Automated teller machine transfers; 

● Automated clearinghouse (ACH) systems; 

● Telephone bill payment plans in which periodic or recurring transfers are contemplated; 

● Remote banking programs; and 

● Remittance transfers. 

  

The term electronic fund transfer does not include: 

● Checks, drafts or similar instruments; 

● Check guarantee or authorization; 

● Any transfers of funds through Fedwire or other wire transfer system generally used for 

transfers between financial institutions or businesses; 

● Transfers of securities and commodities regulated by the Securities and Exchange 

Commission or the Commodity Futures Trading Commission; 

● Automated transfers by an account-holding institution; and 

● Preauthorized transfers involving small institutions with assets of $100,000,000 or less 

as of December 31 of the preceding year. 



 

 

  

Electronic terminal-an electronic device (other than a telephone) used by a consumer that can 

initiate an electronic funds transfer. 

  

Financial institution-a bank, thrift, credit union or other business that holds a consumer’s 

account or that issues an access device and agrees to provide electronic fund transfer services 

to a consumer. 

  

Preauthorized electronic fund transfer-an electronic transfer authorized in advance and 

occurring at substantially regular intervals. 

  

Unauthorized electronic fund transfer-an electronic fund transfer initiated by a person other than 

the consumer, without the consumer’s authority and from which the consumer does not benefit.  

This does not include a transfer initiated by: 

● A person to whom the consumer has given an access device, unless the consumer has 

notified the institution that the person no longer has authority to initiate transfers; 

● The consumer or any person acting together with the consumer with fraudulent intent; 

● The institution or any of its employees. 

   

  

Disclosures 

Solid will provide EFTA and Regulation E disclosures that are: 

● Clear and understandable; 

● In writing; and 

● In a form the consumer can keep. 

  

Solid will provide all disclosures electronically as an alternative to written disclosures upon 

receipt of the consumer’s consent to receive disclosures electronically. 

  

Prior to obtaining a consumer’s consent, Solid will disclose the following information to the 

consumer: 

● Any right or option the consumer has to receive a disclosure in paper form; 

● That the consumer has the right to withdraw consent for electronic records, and any 

conditions, consequences, or fees attached to the withdrawal; 

● A description of how the consumer can withdraw consent and hot to update information 

needed to contact the consumer electronically; 

● Whether the consent applies only to a particular transaction or to identified categories; 

● How to obtain a paper copy of a record, even if the consumer has consented to 

electronic records, and whether there will be a fee for the paper copy; and 

● Hardware and software requirements for access to and retention of records. 

  

Initial Disclosures 

At the time a consumer contracts for an electronic fund transfer service, or before the first 

electronic fund transfer is made, Solid will provide to the consumer the following disclosures: 



 

 

● A summary of the consumer’s liability for unauthorized fund transfers; 

● The telephone number and address of the person or office to be notified when the 

consumer believes that an unauthorized electronic transfer has been or may be made; 

● Solid’s business days; 

● The type of electronic fund transfers that the consumer may make; 

● Any limitations on the frequency and dollar amount of transfers; 

● Fees for electronic fund transfers or for the right to make transfers; 

● A summary of the consumer’s right to receipts and periodic statements; 

● Notices on preauthorized transfers; 

● A summary of the consumer’s right to stop payment of a preauthorized electronic fund 

transfer and the procedure for placing a stop-payment order; 

● A summary of Solid’s liability to the consumer for failure to make or to stop certain 

transfers; 

● The circumstances under which Solid may provide information on the consumer’s 

account to third parties; 

● A notice describing the procedures used for error resolution; and 

● A notice that an ATM operator may impose a fee for making an electronic fund transfer 

or balance inquiry. 

  

Multiple accounts and multiple account holders 

Solid may combine the disclosures above into a single statement for a consumer who holds 

more than one account.  For joint accounts held by two or more consumers, Solid will provide 

only one set of disclosures to any of the account holders. 

  

  

Periodic Statements 

Solid will send a periodic statement to each consumer who has an account to or from which 

electronic fund transfers can be made for each monthly cycle in which an electronic fund 

transfer has occurred.  If no transfer has occurred, Solid will send a periodic statement at least 

quarterly.  The periodic statement will disclose the following information: 

● Transaction information, such as the amount and date of the transfer, the type of 

transfer, and the type of account; 

● The account number; 

● Fees or charges assessed against the account during the statement period; 

● Account balances at the beginning and at the close of the period; and 

● An address and telephone number for consumer inquiries. 

  

  

Change in Terms 

Solid will deliver a written notice to the consumer at least 21 days prior to the effective date of 

any change in a term or condition, if the change will result in: 

● Increased fees or charges; 

● Increased liability for the consumer; 

● Fewer types of available electronic fund transfers; or 



 

 

● Stricter limitations on the frequency or dollar amount of transfers. 

  

Solid is not required to provide prior notice if: 

● An immediate change in terms or conditions is necessary to maintain or restore the 

security of an account or an electronic fund transfer system; 

● The change would be permanent; and 

● Disclosure of the change would not jeopardize the security of the account or electronic 

fund transfer system. 

 

Annual Error Resolution Notice 

Solid will provide to the consumer, at least once each calendar year, a notice describing its error 

resolution procedures.  The notice will be substantially similar to the notice provided in Appendix 

A to Regulation E.  

  

Receipts at Electronic Terminals* 

Solid will make a receipt available to the consumer at the time the consumer initiates an 

electronic fund transfer at an electronic terminal.  The receipt will include the following: 

● The amount of the transfer; 

● The amount of any transaction fees that may apply; 

● The date the consumer initiated the transfer; 

● The type of transfer and the type of account(s) to or from which the funds are 

transferred; 

● A number or code that identifies the consumer’s account or accounts or the access 

device used to initiate the transfer; 

● The location of the terminal where the transfer is initiated; and 

● The name of any third party to or from whom funds are transferred. 

  

*Solid does not own electronic terminals or automated teller machines, therefore these 

requirements apply to the owner/operator of the terminal. 

  

Overdraft Services 

Opt-In Requirement for Overdraft Services 

  

Solid does not offer overdraft services. 

  

Preauthorized Transfers 

When a consumer’s account is to be credited or debited by a preauthorized electronic fund 

transfer, at least once every 60 days, Solid will: 

● Provide to the consumer a written notice, delivered electronically,  of the transfer within 

two business days after the transfer occurs; 

● Provide a written notice within two business days after the date on which the transfer 

was scheduled to occur, that the transfer was not made; and 



 

 

● Provide a readily available telephone line that the consumer may call to determine 

whether the transfer occurred.  The phone number will be provided on the initial 

disclosure and on each periodic statement. 

  

Preauthorized electronic fund transfers from a consumer’s account must be authorized in writing 

and signed by the consumer. 

  

Stop Payment Orders 

A pre-authorized debit may be stopped by the consumer by giving three days prior notice.   The 

notice may be oral or written, and Solid may require written confirmation of the stop-payment 

order. If a written confirmation of a stop-payment order is required, the confirmation must be 

made within 14 days of the consumer’s oral notice. 

  

When a preauthorized electronic fund transfer from the consumer’s account will vary from the 

last transfer or from the amount authorized, the institution will send to the consumer written 

notice of the amount and date of the transfer at least 10 days before the scheduled date of the 

transfer. 

 

Unauthorized Use/Limitations on Amount of Liability 

Reg. E places limits on the consumer’s liability for unauthorized electronic fund transfers. The 

limit of the consumer’s liability depends on how quickly the consumer notifies Solid after 

learning of the unauthorized use. 

  

● If the consumer notifies Solid within two business days after learning of the unauthorized 

use, the consumer is liable for the lesser of $50 or the amount of the unauthorized 

transfers that occur before notice is given. 

● If the consumer does not notify Solid within two business days after learning of the 

unauthorized use, the consumer is liable for the lesser of $500 or the sum of: 

○ $50 or the amount of unauthorized transfers that occurred within the two 

business days; and 

○ The amount of unauthorized transfers that occur after the close of two business 

days and before notice to Solid, if it is established that the unauthorized transfers 

would not have occurred had the consumer notified Solid within the two-day 

period. 

● The consumer must report an unauthorized electronic fund transfer that appears on his 

or her periodic statement within 60 days of transmittal of the statement. If the consumer 

fails to report the unauthorized fund transfer within this time period, the consumer’s 

liability will not exceed: 

○ The amount of the unauthorized transfers that occur after the close of the 60 

days and before notice to Solid; and 

○ The amount that the institution establishes would not have occurred had the 

consumer notified the institution within the 60-day period. 

  



 

 

If the consumer’s delay in notifying Solid was due to extenuating circumstances, Solid must 

extend the limitation times to a reasonable period. Examples of extenuating circumstances 

include the consumer’s extended travel or hospitalization. 

  

 

Resolving Errors 

An “error” is defined as: 

● An unauthorized electronic fund transfer; 

● An incorrect electronic fund transfer to or from the consumer's account; 

● The omission of an electronic fund transfer from a periodic statement; 

● A computational or bookkeeping error made by the institution relating to an electronic 

fund transfer; 

● The consumer's receipt of an incorrect amount of money from an electronic terminal; or 

● An electronic fund transfer not properly identified. 

  

A consumer's request for documentation or for additional information or clarification concerning 

an electronic fund transfer, including a request by the consumer to determine whether an error 

exists, is covered under this section. However, the term error does not include: 

● A routine inquiry about the consumer's account balance; 

● A request for information for tax or other recordkeeping purposes; or 

● A request for duplicate copies of documentation. 

  

Investigation and Resolution 

Solid will promptly initiate an investigation with the receipt of any oral or written notice of error 

from the consumer that: 

● Is received no later than 60 days after the date the periodic statement was sent on which 

the error supposedly occurred; 

● Enables Solid to identify the consumer’s name and account number; and 

● Indicates why the consumer believes an error exists and includes information on the 

error, e.g., type, date, and amount of error. 

  

Solid may require the customer to create a support ticket by emailing Solid within 10 business 

days of an oral confirmation of an error.   

  

When it receives a notice of error, Solid will: 

● Investigate and determine whether an error occurred within 10 business days of 

receiving the notice; 

● Report the results to the consumer within three business days after completing its 

investigation; and 

● Correct the error within one business day after determining that an error did occur. 

  

If Solid is unable to complete its investigation within 10 business days, it will: 

● Complete the investigation and determine if an error occurred within 45 days; 



 

 

● Provisionally credit the consumer’s account in the amount of the claimed error within 10 

business days of receiving the notice of error; 

● Inform the consumer, within two business days after the provisional crediting, of the 

amount and date of the crediting and give the consumer full use of the funds during the 

investigation; 

● Correct the error, if any, within one business day after determining that the error did 

occur; and 

● Report the results to the consumer within three business days after completing its 

investigation. 

  

If Solid reasonably believes an unauthorized transfer has occurred, it may withhold $50, the 

amount of the consumer’s liability, when provisionally crediting the consumer’s account. 

  

Solid will extend the time periods for investigation and failure to complete the investigation from 

10 days to 20 days if the notice of error involves a “new” account. “New” means an electronic 

fund transfer was made to or from the account within 30 days after the first deposit to the 

account was made. 

  

Solid will double the time period for an extended investigation from 45 days to 90 days for: 

● Foreign electronic fund transfers (initiated outside the state); 

● Point-of-sale (POS) debit card transactions; and 

● Errors involving a new account. 

  

If Solid determines that there was no error or that an error different from the one described by 

the consumer occurred, it will: 

● Include in the report of its investigation a written explanation of the institution’s findings; 

● Note in the explanation the consumer’s right to request the documents that the institution 

relied on in its investigation; and 

● Promptly provide copies to the consumer at the consumer’s request. 

  

When Solid debits a provisionally credited amount from the consumer’s account after finding no 

error or a different error, it will notify the consumer: 

● Of the date and amount of the debiting; and 

● That it will honor checks, drafts, or similar instruments payable to third parties and 

preauthorized transfers from the consumer’s account for five business days after the 

notification. Solid is required to honor only items that it would have paid if the 

provisionally credited funds had not been debited. 

  

Issuance of Access Devices 

Solid will issue to a consumer an access device only: 

● In response to an oral or written request for the device; or 

● As a renewal of an accepted access device, whether the device was issued by Solid or 

its successor. 

  



 

 

Solid will not distribute an access device to a consumer on an unsolicited basis. 

 

RECORD RETENTION 

Solid’s will retain all applicable records related to the requirements of the Electronic Fund 

Transfer Act and Regulation E for 2 years. 

  

INTERNAL CONTROLS 

The Compliance Officer is responsible for ensuring that appropriate written procedures and 

internal controls are adopted and that technology solutions are designed in a way as to ensure 

compliance with this policy. 

  

Internal controls and procedures will be tested at least annually by internal and/or external 

auditors. Reports of these audits will be provided to management and the Board with 

recommendations for corrective action. 

 

TRAINING 

All Solid employees will be provided training on this policy. 

  

VERSION CONTROL 

  

Version 1        June 2019 

Version 2      March 2020 

Version 3    April 2021 

  


