
The objective of MatchSavings is to financially stabilize more American workers. This report offers 
a look at what the latest research says about the financial wellbeing of most Americans. It cites the 
close correlation of financial stress to health and productivity. Moreover, this report will discuss the 
unique position that employers have in their employees lives and how they can help their workers better 
manage their finances to avoid stress. This report introduces a new employee benefit-type product called 
Incentivized Savings Account (ISA) as a solution to increasing financial stability. Finally, it addresses the 
successes and limitations of other employee benefit financial programs in the marketplace and why the 
time is ripe for a new solution to help more Americans become financially secure.
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Why Incentivized Savings 
Accounts Are Needed
Having a well-funded emergency savings account for unanticipated expenses, plus 
having other savings to meet short and mid-term purchase needs is a fundamental 
step of financial wellness. Yet in the world’s most wealthy country, far too many 
Americans are financially unstable and nearly two-thirds of Americans feel 
“sometimes” or “constantly” stressed by not having this financial base in place. A 
recent study from Northwestern Mutual shows, 92 percent of Americans said nothing 
makes them happier than having their finances in order. (1)  But the reality of most 
American households is less than happy, financially speaking, which impacts their 
stress levels both personally and professionally.

There are a plethora of sources that punctuate the need for a different savings system.

78% of Americans are living paycheck to paycheck with little to no emergency savings. (2)

6 in 10 Americans lack savings to cover a $500 unplanned expense (3); 4 in10 could not cover a $400 unplanned 
expense. (4)

Over 8 million households are unbanked and over 24 million households are underbanked. (5)

43% of Americans consider themselves financially insecure. (6)

Today’s depository interest rates lag cost-of-living adjustment rates and are not incentive enough to attract 
depositors, thereby many people justify borrowing for emergencies rather than saving money.

In May 2018, revolving credit card debt broke the previous record of $1.02 trillion set in 2008, climbing annually 
by $60 billion. (7) 71% of card holders do NOT pay off their balances in full each month, paying over 16% average 
annualized interest rate. (8) Americans collectively paid $113 billion in credit card interest in 2018 (up 12% from 
2017). Rolling credit card debt increased 5% in 2018 from the prior year. (9)

About 12 million Americans utilize high interest payday loans each year to access needed cash. A typical payday 
loan rate was annualized at 400% in June 2017. (10)
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What is an Incentivized 
Saving Account?
Employers are uniquely positioned to help their workers better manage their 
finances by providing them effective tools which impact their financial wellness. 
An Incentivized Savings Account (ISA) is an employer-sponsored benefit offering 
which allows employees to make elective contributions to a savings plan via payroll 
deduction, like a 401(k) plan. However, unlike a 401(k) plan, the ISA is funded with 
after-tax dollars and is for emergency, short and mid-term savings objectives. 
Employees may direct a participating employer to deduct a percentage or flat dollar 
amount from each pay period, contributing the same into an ISA. Employees may 
start, stop, alter or withdrawal savings at any time without having to complete forms 
or seek employer approval. Employees can withdrawal money from the ISA anytime, 
for any reason, without penalty, unlike a 401(k) which imposes a penalty if withdrawn 
before age 59½. 

Employers may electively offer matching 
contributions as an incentive to their employees. 
Match formulas may be based on a straight 
percentage of each employee contribution 
(traditional) or could be earned over time (time-
based). Match rates and intervals are determined 
by the employer at plan design level and may be 
modified at the employer’s discretion with due 
notice to employees. An employer may also set a 
cap on matching contributions.
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Example of Traditional Match Formula

An employer offers a match rate of $.05 cents on the $1.00 on employee ISA contributions. This case provides the 
employee a 5% return on investment (ROI) even before interest or investment returns are earned.

Example of Time-Based Matching Formula (Patent Pending)

An employer offers a match rate of $.10/$1.00 at every six-month interval for up to 2 years on all employee 
contributions that remain in the plan at the respective matching interval dates. In this case, the employee would 
pick up a 10% match at six months, another 10% match at 12 months, another 10% match at 18 months and a 
final 10% match at 24 months, providing the employee did not withdrawal their respective contribution before the 
designated match intervals. The employee would receive a 40% ROI for leaving his/her contribution in the plan for 
two years. Each payroll deducted ISA contribution is “time-stamped”. The employee may withdrawal savings any 
time, however, he would forgo a match if withdrawn prior to a predetermined match interval. All withdrawals of both 
employee contributions and employer matching contributions follow a first-in, first out order. There is no penalty for 
taking money out anytime, rather there is an incentive for leaving savings in the ISA and accumulating. No vesting.

Example of Match Limits

An employer offers a specified match rate up to a maximum of 3% of compensation - or - $1,000 per year/per 
employee. Timed-based matching formulas would establish a time limit such as two years.

An ISA program is simple to administer. ISA software tracks all contributions and 
withdrawals by date, sorting out matching amounts due. A report is generated each 
pay period informing the employer of match amounts to credit the plan. 

Like other savings accounts, ISAs collect interest on the balance. In addition, 
employees with ISA accounts will have the option to add a separate investment 
account which will be linked to the interest account, giving employees access to a 
diversified set of low-cost investment options. Employees would manage the flow 
between their interest and investment accounts through one portal.

ISA software will offer helpful savings tips, encouragement, and personalized goal 
tracking for participants. In future development phases, ISA will also offer financial 
tips and tools such as financial calculators and credit score resources to aid 
participants in making better financial decisions.
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The Market for Incentivized 
Savings Accounts
Emergency Savings Accounts (ESA) emerged in the marketplace within the past 
three years. There has been a lot of movement in the banking and fintech industries 
surrounding Rainy Day Funds or ESAs. ISAs are like ESAs but include short and mid-term 
savings objectives in addition to emergency savings needs. ISAs include features that 
further promote employee behavioral changes toward savings.  

A 2018 study by AARP found that 71% of employees would participate in an emergency 
savings program if their employer offered one, and 87% would participate if their 
employer would offer a match.(11) That is not surprising based on the participation rates 
of other employer-sponsored savings programs like 401(k) and Health Savings Accounts, 
which should be considered when determining the market scope for ISAs. 

In 2019, 85% of eligible American workers participated in 401(k) plans.(12) The 
convenience of systematic payroll deductions, tax advantages, employer matching and 
security are top reasons for high participation rates. In the past 40 years, the 401(k) 
market has become the default retirement plan for 60 million participants and is a $6.7 
trillion dollar market as of December 31, 2020.(13) While this is remarkable, only half of 
American workers have access, or are eligible to participate in a 401(k).(14) Many small 
businesses have declined offering 401(k)s to their employees due to high employee 
turnover, high administrative costs, and complexity of regulations. 

Similarly, Health Savings Accounts have exploded in growth over the past 15 years, with 
over 30 million accounts and a $82.2 billion market value as of December 31, 2020.(15)  
The HSA market experienced a 25% year-over-year increase in assets and 6% growth for 
health savings accounts.(16) 

Recognizing workers need more help in building rainy day savings, many employers are 
scrambling to offer various versions of emergency savings programs including Employee 
Hardship Funds, 401(k) side car accounts, simple depository accounts, and 401(k) 
hardship withdrawals. Each of these have significant disadvantages over an ISA.
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Almost all employers, from startups 
on a tight budget, to well-established 
companies that offer strong retirement 
plans but want an edge over competitors 
to recruit and retain key employees, can 
benefit from offering an ISA program to 
their employees.

Benefits to Employers 
That Sponsor an ISA Plan

American businesses lose $500 
billion annually due to employee 
personal financial strain.(18)

Below are expected benefits to sponsoring employers that sponsor an ISA Plan

Reduction of advance pay requests, employee distractions and increased 
productivity. Financially stressed workers are 

• 10 times more likely to not finish daily work tasks.
• 9 times more likely to submit less quality work.
• 9 times more likely to have poor relationships with co-workers.
• 7 times more likely to be depressed.
• 2 times more likely to be looking for a new job.
• 2 times more likely to spend three or more hours each week dealing with money at work.(17)

Reduction in lost wages and employee turn-over.

A valuable employee benefit which improves recruitment and loyalty.

Employer contributions are tax-deductible to the same extent as wages.

Impact - A more financially stable workforce.

Easy and cost efficient to administer. Currently, ISAs are not subject to ERISA or other qualified 
plan regulations.



Produced by Incentivized Saving Plan, LLC, dba MatchSavings 7

Benefits to Employees
An ISA program benefits participating employees as follows

A payroll-deducted systematic process making it easier to accumulate savings.

Increase Return on Investment (ROI) over traditional savings routes, especially when the 
employer matches employee contributions.

Improved financial stability.

Save money by reducing the need to borrow.

Reduce stress personally and professionally.

Increase satisfaction in employment.

Happier.
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Benefits to Banks, 
Insurance Companies 
and Other Financial Cos

Benefits to 
Communities

Soon, MatchSavings will white label the ISA product for banks, insurance companies 
and other qualified financial institutions to offer their own branded version of ISA to 
their clients. The benefits to these institutions include

Communities improve when workforces and 
households are financially stable and thriving.

Increase in revenue from a new product offering.

More customers to cross-sell other products to.

Role in financially stabilizing more American workers and families.

Role in reducing the number of “underbanked” and “unbanked” citizens.
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Financial Stress Affects Health
Worry over finances can present itself in physical ways, from loss of sleep to serious 
anxieties, both of which affect concentration and ability to make sound decisions at 
work. Suffering from financial anxiety often elicits a “fight or flight” response in our 
bodies, which releases stress hormones like adrenaline and cortisol. This can cause 
headaches, stomachaches, tense muscles to the point of pain, and impair the immune 
system, which increases our susceptibility to illness, heart disease, diabetes, and 
chronic sleep issues.(19)

A Princeton University study found that money 
problems monopolized thinking to the point of 
disrupting the decision-making process. (20) Blood 
flow and electrical activity to the frontal and 
prefrontal lobes of the brain are reduced under 
stress. It is worth noting since this part of the 
brain is responsible for concentration, planning 
and problem-solving, all essential skills in the 
workplace. Those with bigger financial burdens 
performed as much as 40 percent lower on a 
general IQ test. 

Financial stress can also lead to mental health 
issues such as depression, low self-esteem, and 
anxiety disorders. It has even been shown to lead 
to suicidal thoughts. 

Employee Financial Stress Cost to Business 
Salary Finances, Inc. reports that American businesses lose $500 billion annually due 
to employee’s personal financial strains. This figure accounts for 13-18% of total 
payroll costs being lost to absence, lost productivity, and turnover as the result of 
financial stress.(21) 
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Now Is the Perfect Time to Launch ISA
The COVID-19 pandemic caught many off guard with inadequate savings and brought 
the need for emergency savings accounts to the limelight. According to Bankrate’s 
Survey conducted in August 2020, 21% of Americans say they have no emergency 
savings, the lowest in the 10-year history of the poll. Further just 1 in 5 respondents 
of the poll said they have enough emergency savings to cover three to five months of 
expenses.(22)  From March, 2020 to March, 2021 the U.S. federal government has doled 
out $5 trillion in stimulus packages to aid Americans and a petition to deliver a fourth 
stimulus package is circulating. One must ask how much of this could have been 
prevented had American households been better financially prepared for emergencies. 

Since the onset of the pandemic, people are demonstrating 
mindfulness of acquiring adequate savings
75 percent said they have taken steps to adjust personal finances since the outbreak, 
and 22 percent said they have increased savings contributions. “The pandemic has 
altered the view of emergency savings, with more Americans now prioritizing saving 
ahead of paying down credit card debt,” says Greg McBride, CFA, Bankrate chief financial 
analyst. “When given the choice between boosting their emergency fund or paying down 
credit card debt, 52% of Americans said saving is a higher priority, which is up from 45% 
at the start of 2020.(23)

Better tools to help facilitate, motivate, and sustain emergency, short and mid-term 
savings objectives is crucial. While emergency funding is top of mind for many, it is 
also the opportune time to help employees develop better habits of saving, not only for 
emergencies, but for short and mid-term savings objectives too.

CFPB Allows Employers to Create Automatic  
Savings Programs
In June 2020, new policy guidance secured from the Consumer Financial Protection 
Bureau (CFPB) allows employers to automatically enroll employees in a short-term 
emergency savings account, like the auto-enrollment feature for a defined contribution 
retirement plan. Under the policy guidance, employees would be able to build savings by 
directing a portion of their compensation to a savings account. If an employee does not 
open an account after receiving notice and after a reasonable period, the employer can 
begin to automatically payroll deduct a designated amount into the autosave account 
for the employee. However, the employee can select to opt out of the feature. 

Autosave exemplifies the current focus on emergency savings and a renewed interest 
among workers in saving for unplanned events.(24)
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Lacking adequate savings is too commonplace in America. And living financially 
stressed, especially to the point of impaired health, is unproductive and costly. 
Americans need a better way to save money for emergencies, short and mid-term 
savings objectives such as purchasing a car, home, or a hot water heater. 

Financial stress of employees negatively impacts their employers with higher costs, 
lost productivity, and turn-over. Programs like employee hardship funds, simple deposit 
accounts, and 401(k) hardship withdrawals have done little to alleviate the overall 
personal financial stress levels at home and in the workplace. A more impactful 
program is needed.

The COVID-19 pandemic caught many people off guard and spotlighted the savings 
gap of many. The silver lining, however, is that it has also raised awareness and 
determination of many to prioritize savings now. 

Employers are uniquely positioned to be change agents for their employees by 
simply offering better tools and possibly incentives for their employees to rewire 
their financial wellbeing. 

ISA offers a low cost, high impact, simple savings solution.

ISA is the Low-Cost, 
High Impact Way to 
Financially Stabilize 
America’s Workforce

• Will you be part of the movement to financially stabilize the American workforce?

• Will you offer a MatchSavings ISA plan to your employees?  

• Will you open a MatchSavings ISA account?  

• Will you partner with MatchSavings to improve the way American workers save money?



Please contact Tona Schekall, Founder & CEO of 
Incentivized Savings Plan, LLC, dba MatchSavings

tkschekall@matchsavings.com
(316) 755-5787

matchsavings.com

To request a DEMO 
or more information 
about ISAs
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