
Why is John Hancock’s LTC Rider  
so popular?

See the many advantages of John Hancock’s reimbursement model
John Hancock’s LTC rider has been an industry leader for over a decade with its reimbursement approach. 

This design offers a number of real-world advantages compared to the common “indemnity” approach.

Lower cost – John Hancock’s LTC Rider rates are consistently among the lowest; and they’re 
guaranteed to stay the same. 

Higher monthly benefit limits – John Hancock’s Rider offers a 1%, 2% or 4% monthly benefit 
that can cover the total cost of care up to $50,000. Most indemnity riders cap the maximum monthly 
benefit at the IRS per diem limit (currently $10,800 per month). Therefore, John Hancock’s 4% option 
often provides more meaningful benefits than competitors.

Benefits are tax free – When qualified LTC benefits are received from a reimbursement rider, 
they’re not taxable. If an indemnity rider’s payment exceeds the per diem limit, clients could be taxed 
on the excess unless they carefully track receipts, to prove the money was spent on qualified care.

No need to manage receipts – Reimbursing for long-term care services does not mean the policy 
owner must pay out of pocket for their care. John Hancock can make payments directly to the care 
provider. This is not an option for indemnity riders.

Professional care – People purchase LTC coverage to take the financial and physical burdens off 
their loved ones. Now, they can continue spending quality time as a family, but not as a caregiver. 
John Hancock’s LTC rider pays for professional care from qualified providers. 

Care advisory services – John Hancock is proud to make Provider Pathway available to all our 
Long-Term Care rider policy owners. Provider Pathway offers a broad range of services to help meet 
the long-term care needs of our policyholders, family members, and their loved ones — whether they 
have a John Hancock policy or not. See page two for an example.
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For agent use only. Not for use with the public.
Comments on taxation are based on John Hancock’s understanding of current tax law, which is subject to change. No legal, tax or accounting advice can be given by John 
Hancock, its agents, employees or registered representatives. Prospective purchasers should consult their professional tax advisor for details.
Provider Pathway is the current service provider for John Hancock. The program may be changed or discontinued at any time. Provider Pathway is not affiliated with John 
Hancock Life Insurance (U.S.A.) and its subsidiaries. 
The Long-Term Care (LTC) rider is an accelerated death benefit rider and may not be considered long-term care insurance in some states. There are additional costs associated 
with this rider. The Maximum Monthly Benefit Amount is $50,000. When the death benefit is accelerated for long-term care expenses it is reduced dollar for dollar, and the cash 
value is reduced proportionately. Please go to www.jhsaleshub.com to verify state availability. This rider has exclusions and limitations, reductions of benefits, and terms under 
which the rider may be continued in force or discontinued. Consult the state specific Outline of Coverage for additional details.
Insurance policies and/or associated riders and features may not be available in all states.
Insurance products are issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 02210 (not licensed in New York) and John Hancock Life Insurance Company of 
New York, Valhalla, NY 10595.
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To learn more, please contact your John Hancock salesperson or  
National Sales Support at 1-888-266-7498, option 2

How Provider Pathway can help
Lisa purchased a John Hancock LTC rider on her life insurance policy when she was 45, after watching her 

85-year old mother take care of her father until he passed away. Lisa saw the toll it took on her mother’s 

health and understood how having insurance could have changed the situation for her parents. 

At age 89, her mother is now in need of care herself. Lisa works 

full time and has 3 children of her own, so she is unable to provide 

the level of care her mother needs. Lisa contacted John Hancock to 

access the Provider Pathway services on her policy. Provider Pathway 

helped her locate licensed professionals who could provide home 

care to her mother as needed — allowing her to remain in her home 

for as long as possible. They even negotiated discounted rates with 

the Home Health Care agency on her mother’s behalf. Now when 

Lisa takes her children to visit their grandmother, they spend time as 

a family, rather than as care providers.

The benefit of owning John Hancock’s LTC rider extended beyond 

Lisa and allowed her to help her mother. Best of all, Lisa’s LTC 

benefits, along with her access to Provider Pathway, will be available 

in the future should she need care.  


