
AXA’s Guaranteed Issue Checklist with the 
Long-Term Care ServicesSM Rider

Guaranteed Issue Guidelines Checklist Financial Professional Notes

Minimum of 20 lives

White Collar Executive/Professional, Highly Compensated (income equal 
to or greater than $100,000). To some degree lower salaries may be 
acceptable, depending on the geographic location of the business and 
other facts and circumstances. Like all case attributes, this is subject to 
review by Underwriting. Contact Advanced Markets if you have a case 
you believe merits further consideration.

Maximum Issue Age of 65
• Maximum Average Age for the group must be 50
• Face amount should be in line with our Guaranteed Issue parameters

and have a formula associated with the given face amounts
(i.e. multiple times salary, flat face amount, etc.)

Other Additional Requirements:
• Actively at work (minimum of 30 hours per week)
• No known substandard or uninsurable
• Each proposed insured should be a permanent resident of the U.S.
• Retired and 1099 employees are not eligible
• An Employer/Employee relationship needs to exist. Associations,

foundations, government employees or Union Member cases are not
eligible.

• Guaranteed Issue can be added to the Business Service Strategies
(BSSU) platform. Speak to your Sales Representative or an Advanced
Market Specialist for more information.

Long-Term Care ServicesSM Rider Requirements:
• Issue ages 20 to 65 are eligible
• 100% participation for those 65 and under
• Minimum 20 approved lives
• Long-Term Care Monthly Benefit of 1-2% (same for whole group)
• Long-Term Care Acceleration Percentage of 20-100% of the death

benefit (same for the whole group with a $1,000,000 maximum)
• 85% approval based on simplified underwriting

Riders that can be included:
• Living Benefits Rider (provided the face amount is $50,000 or greater

and is on each participants policy)
• Return of Premium Rider (no accumulation rate is allowed)
• Disability Waiver (only if elected for all participants)
• Cash Value Plus or Liquidity Riders (only if elected for all participants)

For more information, see FB 17-145 as well as www.axaforlife.com/GI

For Financial Professional Use Only. Not for use with the Public. 

http://cm.axa-equitable.com/res/prd/FB17-145.pdf


Informal Submission Financial Professional Notes

To initiate a GI case inquiry with AXA, contact AXA’s Advanced Markets 
team. 
Advanced Markets will discuss the Guaranteed Issue case process with 
you, review our GI Guidelines with you and work with you on the design of 
the case. Case design involves:
•	 Defining participation requirements
•	 Setting the premium funding level
•	 Defining the formula for the policy death benefit amounts
•	 Product selection
•	 Preparing composite and individual illustrations

To prepare illustrations for you, we will need a census with some baseline 
information such as age/date of birth and gender. Additional information 
that is helpful but can be refined at a later point are employee names, 
tobacco status and application state. 
Note, while the AXA Census is needed for formal submission, a preliminary 
census can be used for illustrative purposes. 

Advanced Markets will confer with Underwriting to address any facets of 
the case design that may need to be pre-reviewed before moving forward 
to the case submission process. 
Once we have a design that appears to be acceptable to both the client 
and Underwriting, we will send you the two forms that are necessary for 
case submission: Guaranteed Issue Checklist and the formal Census in 
Excel format.  
For cases that involve Associations, charities or other entities without a 
common employer, or financed GI policies please consult with Advanced 
Marketing. These are generally not permitted under GI guidelines.

Formal Submission Financial Professional Notes

Complete the Guaranteed Issue Checklist:
This checklist will include information about the company, its industry, 
the employees that are participating in the plan, eligibility requirements, 
type of non-qualified plan, as well as pertinent policy information. 

Complete the Guaranteed Issue Census:
A census (AXA form 301-03) will need to be fully completed and signed by 
the sponsoring employer. 
This census will include employee information such as gender, age, job 
title, Social Security numbers, and as well as work addresses and home 
addresses for all eligible employees.
It will also include policy information such as face amount, policy  
premiums, death benefit options.
It is important to ensure any increases in salary are provided so AXA can 
track salary increases and any subsequent increases to the policy death 
benefits based on salary-related formulas. For example:
•	 Death benefits that are based on a multiple of salary or 
•	 Minimum non-MEC face amounts based on premiums that are based on 

a % of salary. 



Formal Submission Financial Professional Notes

Note that both the GI Checklist and the GI Census need to be signed  
by the designated officer of the sponsoring employer. These are  
typically signed when the forms are initially submitted for formal  
submission of the case to Underwriting. However, the forms may be 
signed later and re-submitted with signatures with the signed Offer  
Letter, described below. 

Send both the completed Checklist and Census to Underwriting at  
GIBusiness@axa-equitable.com. Underwriting will review the checklist 
and census and determine whether the case can move forward. 

When Underwriting determines a case can move forward, the  
underwriter will create a Draft Offer Letter for review by the Financial  
Professional. The Financial Professional reviews the draft for consistency 
with the plan design and advises the underwriter if there are any changes 
or corrections that need to be made.

Underwriting will review the Checklist and Census to ensure the case is 
acceptable and will obtain a Concentration of Risk report from AXA Risk 
Management to make sure AXA has Guaranteed Issue capacity at the  
Employer’s address.

After the Financial Professional responds to the Draft Offer Letter, the  
underwriter will issue a Final Offer Letter that should be reviewed and 
signed by the designated officer from the sponsoring employer and the 
Financial Professional. Financial Professional and Buyer/Employer signs 
and dates the Guaranteed Issue Offer Agreement letter and sends back  
to the underwriter.

Upon return of the signed and dated Guaranteed Issue Offer Agreement 
letter, Authorization (email to the Financial Professional) is sent to secure 
applications. Applications can be found on axa.us.com through Build Kits 
(AXA Advisors) or E-Forms for Life (AXA Distributors). 
Once the group has qualified, each participant in the group who is  
eligible for the Long-Term Care ServicesSM Rider will need to fill out a 
simplified LTCSR questionnaire. If 85% of the group passes, those who 
passed will receive long-term care coverage as well as life. If less than 
85% pass, the group will not qualify for the LTCSR, but can still receive  
life insurance coverage.
In addition to the applications and LTCSR Questionnaires, Underwriting 
will need the illustrations for the youngest, median and oldest  
participant signed and returned. 
In addition, the Composite illustration also needs to be signed and 
returned. While there is no spot for a signature for the owner and the 
Financial Professional, please include both signatures on the last page  
of the composite. No premiums are to be collected at this time. 

Upon receipt of applications and approval of the applications, an  
Authorization (email notification) will be sent to the Financial  
Professional that now authorizes the collection of premiums. 



Contact Information 
Advanced Markets: 1-800-316-9981, Option 2
Bruce Guillemette: Bruce.Guillemette@axa.us.com
Peter Cyr: Peter.Cyr@axa.us.com
Christopher Donnells: Christopher.Donnells@axa.us.com
Hunter White: Hunter.White@axa.us.com
Michael Chan: Michael.Chan@axa.us.com

Underwriting:
GIBusiness@axa-equitable.com
Karen Sweeney: Karen.Sweeney@axa.us.com 

Applications can be sent to: 
NOCLifeApplications@axa-equitable.com

Please be advised that this document is not intended as legal or tax advice. In addition, U.S. Treasury Regulations require us to 
inform you that “any tax information provided in this document is not intended or written to be used, and cannot be used, by 
any taxpayer for the purpose of avoiding penalties that may be imposed on the taxpayer. The tax information was written to  
support the promotion or marketing of the transaction(s) or matter(s) addressed and you should seek advice based on your  
particular circumstances from an independent tax advisor.” AXA Equitable and its subsidiaries do not provide tax or legal advice.

Borrowing funds to pay for insurance premiums may be completed only with a properly licensed lending institution. Neither 
AXA Equitable, MLOA, nor their agents are licensed by any state to act as a lender. The life insurance purchase and the loan are 
separate and distinct transactions conducted by separate entities. A person may qualify for the loan, but not the insurance or 
vice versa.

“AXA” is the brand name of AXA Equitable Financial Services, LLC and its family of companies, including AXA Equitable Life  
Insurance Company (NY, NY), MONY Life Insurance Company of America (AZ stock company, administrative office Jersey City, NJ), 
AXA Advisors, LLC, and AXA Distributors, LLC. AXA S.A. is a French holding company for a group of international insurance and 
financial services companies, including AXA Equitable Financial Services, LLC. This brand name change does not change the legal 
name of any of the AXA Equitable Financial Services, LLC companies. The obligations of AXA Equitable Life Insurance Company 
and MONY Life Insurance Company of America are backed solely by their claims-paying ability.

Life Insurance products are issued by AXA Equitable Life Insurance Company or MONY Life Insurance Company of America,  
and co-distributed by AXA Distributors, LLC and AXA Network, LLC. When sold by New York based (i.e. domiciled) Financial  
Professionals life insurance is issued by AXA Equitable Life Insurance Company (New York, NY). 
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