Carrier Surcharge
Fees and Rules
UPDATED 2021.01

17800 Castleton St #338, City of Industry, CA 91748
+1-833-387-7396 / support@shipsaving.com
WWW.SHIPSAVING.COM

Carrier Surcharge Fees and Rules

Surcharge Name
and Amount

Reasons (Effective Jan.4th, 2021)
FedEx Ground/Home:
1. Measures greater than 48 inches along its longest side;
2. Measures greater than 30 inches along its secondlongest side;
3. Any package measuring more than 105 inches in length
and girth (H×2+W×2) combined (2021 New Rule)
4. Actual weight is greater than 50 lbs.(US Express and US
Ground Service);
5. Actual weight is greater than 70 lbs.(International
Express and International Ground Service);
6. Package is not fully encased in an outer shipping
container;
7. Package is encased in an outer shipping container not

Additional Handling
$16 per package (dimension)
$25.5 per package (weight)
$14 per package (packaging)

made of corrugated fiberboard(cardboard) materials,
including but not limited to metal, wood, canvas,
leather, hard plastic, soft plastic (e.g., plastic bags) or
expanded polystyrene foam (e.g., Styrofoam);
8. Package is encased in an outer shipping container in
shrink wrap or stretch wrap
9. Package is encased in a soft-sided pack (e.g., courier
packs, poly bags and bubble mailers) that exceeds 18
inches along its longest side or 13 inches along its
second- longest side or 5 inches in height;
10. Package is cylindrical, including (without limitation)
mailing tubes, cans, buckets, barrels, drums or pails;
11. Package is bound with metal, plastic or cloth banding,
or has wheels, casters, handles, or straps (including
packages where the outer surface area is loosely
wrapped, or where the contents protrude outside the
surface area);
12. Package could become entangled in or cause damage
to other packages or the FedEx sortation system;
13. AHS surcharge applies to every individual package. For
example, if there are two cases bonded together, two
seperate AHS fees will apply.
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Surcharge Name
and Amount
Address Correction

Reasons (Effective Jan.4th, 2021)
Applies to incomplete, incorrect or P.O. box recipient
address. FedEx may attempt to determine the correct
address, complete delivery and notify the shipper of

$18 per package

the address correction.
1. Any package measuring more than 96 inches in length;
2. Any package measuring more than 130 inches in length

Oversize Charge

and girth (H×2+W×2) combined;

- FedEx Ground $105

3. Rating will be based on the package's actual rounded

- Home Delivery $130

weight or dimensional weight, subject to a 90 lbs
minimum billable weight.

Ground Unauthorized
Package Charge

1. Any package measuring more than 108 inches in length;
2. Any package measuring more than 165 inches in length
and girth (H×2+W×2) combined;
3. Any package weighting more than 150 lbs.

$920 per package

Residential Surcharge

Applies when delivering to a residential area or nonbusiness area. (If you check the box for residential at
ShipSaving platform, the listed price will automatically

$4.8 per package

include this fee)
Delivery area surcharge applies to FedEx Express and

Delivery Area Surcharge

FedEx Ground shipments destined for areas in Alaska

$4 - $10 per package

or geographically difficult to access. Even California or

and Hawaii or else, that are remote, sparsely populated
New York zip codes might cause this surcharge.
1. Usually $2-$4 per package, Saturday pickups charge
$20 extra;
2. Weekly: $16.50 per week (invoiced weekly shipping
charges of $75 or more);

3. Weekly: $33 per week (invoiced weekly shipping

Pick Up Fee

charges of less than $75)

*IfVisit
you hand
your package to the delivery driver,
it will be considered
as a
fedex.com/peak-surcharge
for information
on peak
pick up as well

Peak Surcharges

surcharges in effect, including applicable services,
surcharge amounts and effective dates.
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Surcharge Name
and Amount
Smartpost Delivery
Surcharge

Reasons (Effective Jan.4th, 2021)

Depending on the zip code of shipment destination,
this surcharge applies when delivering packages to
areas that are remote, sparsely populated or

$2.35 U.S. Domestic
$2.95 U.S. Remote Area and

geographically difficult to access.

Islands

1. Any side of the package measuring more than 27
inches;

Smartpost NonMachinable Surcharge
- $3.40 per package

2. Any one of the other two sides measuring more than 17
inches;
3. Package weight measuring more than 35 lbs
4. Cylinder package shape
Visit fedex.com/peak-surcharge for information on peak
surcharges in effect, including applicable services,

Peak Surcharges

surcharge amounts and effective dates.
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Carrier Surcharge Fees and Rules
Surcharge Name
and Amount

Reasons (Effective Dec. 27th, 2020)
Additional Handling Fee (AHS) will be applied when a
package doesn't meet UPS qualifications. Actual charges
will be determined by UPS distribution centers and their
measurements.
Possible reasons for this charge include but are not limited
to the following:
Weight
Any package weighing more than 50 lbs (domestic)
Any package weighing more than 70 lbs (International)

Dimension

Additional Handling
$16 per package (dimension)
$25.5 per package (weight)
$15.25 per package (packaging)

Any package measuring more than 48 inches along its
longest side
Any package measuring over 30 inches along its
second-longest side
Any package measuring more than 105 inches in length
and girth (H×2+W×2) combined (2021 New Rule)
Packaging

Any package is encased in an outer shipping container
not made of corrugated fiberboard(cardboard)
materials, including but not limited to metal, wood,
canvas, leather, hard plastic, soft plastic (e.g., plastic
bags) or expanded polystyrene foam (e.g., Styrofoam)

Address Correction

address,
complete
delivery and
notify the shipper of the
cardboard
box transferring
machine.
address correction

$18 per package

Delivery Intercept

Applies when customer requests a return online. This
surcharge is in addition to package's return shipping cost.

$17.6 per package
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Applies
to is
incomplete,
P.O. boxlimitation)
recipient
Package
cylindrical,incorrect
includingor(without
address.
UPS tires
may that
attempt
to determine
correct
barrels and
cannot
transfer in the
a normal

.

Surcharge Name
and Amount
Large Package Surcharge

Reasons (Effective Dec. 27th, 2020)
1. Any package measuring more than 96 inches in length

$105 (Commercial)

2. Any package measuring more than 130 inches in

$130 (Residential)

length and girth (H×2+W×2) combined

Over Maximum Limits
$920

Residential Surcharge
$4.45 per package

1. Any package measuring more than 108 inches in length
2.
package
measuring
more
165 inches
in
3. Any
Large
Packages
are subject
to than
a minimum
billable
length
girth
weightand
of 90
lbs (H×2+W×2) combine

3. Any package weighting more than 150 lbs
Applies when delivering to a residential area or nonbusiness area. (If you check the box for residential at
ShipSaving platform, the listed price will automatically
include this fee)

Delivery Area /Remote Area
Surcharge

A delivery area surcharge, $4-$30, applies to UPS Express
and UPS Ground shipments destined for areas in Alaska
and Hawaii or else, that are remote, sparsely populated or

$4 - $30 per package

SurePost Discount

geographically difficult to access. Even California or New
York zip codes might cause this surcharge.
When using SurePost service, dimensions and weight
have to be very ACCURATE. If a package is over 9 lbs

Disqualified
(Could cause OVER $30

BILLABLE weight, it will be disqualified for the discount
and customer will have to pay for the original price of this
shipment.

surcharge)

Shipping Charge
Correction Audit Fee

An audit fee will be assessed when the average shipping
charge correction for a package is greater than $2.00

$1.05 per package

subject to a shipping charge correction

Missing PLD Fee

A processing fee will be charged when the shipper does
not provide all applicable Package Level Detail (PLD)

$2 per package

information to UPS prior to delivery
Visit ups.com/peaksurcharges for information on peak

Peak Surcharges

surcharges in effect, including applicable services,
surcharge amounts and effective dates.
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Carrier Surcharge Fees and Rules

Surcharge Name
and Amount

Address Correction

Reasons (Effective Jan. 1st, 2021)
Applies to incomplete, incorrect or P.O. box recipient
address. DHL may attempt to determine the correct

$18 per package

address, complete delivery and notify the shipper of the

Remote Area

Applies to a delivery that is remote, sparsely populated or

address correction

geographically difficult to access.

$42

Applies to each shipment consigned with non-electronic,

Data Entry

paper based manual waybills. Electronic shipping

$6.50 per package

documentation incurs no additional charges.

Fuel Surcharge

Applies to weight charge of each shipment and any

(% of transportation and

transportation-related surcharges. Please visit
dhl.com/fuelsurcharge to see the details.

additional charges)

A fixed surcharge that applies to every piece, including a

Oversize Piece

pallet, with a single dimension in excess of 48 inches for
shipments originating in the U.S. and U.S. Territories (120

$94 per piece

cm for shipments originating outside of the U.S. and U.S.
Territories)
A fixed surcharge that applies to every piece, including a
pallet, that exceeds a scale or volumetric weight of 150 lbs

Overweight Piece

for shipments originating in the U.S. and U.S. Territories

$94 per piece

(70 kg for shipments originating outside of the U.S. and
U.S. Territories)

This fixed surcharge that applies to every pallet within a

Non-Stackable Pallet
$245 per piece

shipment that cannot be stacked, either on request by
the shipper, or because of its shape, content or
packaging. This surcharge applies to domestic and
international shipments
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Surcharge Name
and Amount

Reasons (Effective Jan. 1st, 2021)
Applies when shipping to a destination country that is
subject to trade restrictions imposed by the UN Security

Restricted Destination

Council. This charge will apply to all non-document
shipments destined for the Central African Republic, the

$30 per package

Democratic Republic of Congo, Eritrea, Iran, Iraq, Libya,
North Korea, Somalia, Syria and Yemen.
Applies when shipping to a destination country that
is subject to trade restrictions imposed by federal

Exporter Validation

regulatory agencies such as the Office of Foreign Assets

$30 per package

document shipments destined for Afghanistan, Belarus,

Control (OFAC). This charge will apply to all nonLebanon, Myanmar and Zimbabwe. This charge may
apply in addition to Elevated Risk

Applies when shipping to a destination country in
which DHL is operating at elevated risk due to a
continuous state of war, civil unrest or continuous threats

Elevated Risk

from terrorism. This charge applies to all shipments
destined for Afghanistan, Iraq, Libya, Mali,

$20 per package

Niger, Syria and Yemen. This charge may apply in
addition to either Restricted Destination or Exporter
Validation.

Calculating Dimensional Weight
L × W × H ÷ 139 = Total Cubic Square Inches

H

L
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1. Multiplying Length by width by height in
inches. Round each measurement to the
nearest whole inch. The resulting total is
the cubic size of your package.
2. Dividing by 139 for U.S., Puerto Rico, and
international shipments

10

THANK
YOU
FOR CHOOSING SHIPSAVING
Shipping & Money Saving Expert

For inquiries, please contact us
17800 Castleton St #338, City of Industry, CA 91748
+1-833-387-7396 / support@shipsaving.com

WWW.SHIPSAVING.COM

