
In a COVID-19 World: What Will The
Office of the Future Look Like?
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Socialization and employee engagement are 
the main reasons offices will not disappear.
Now is the optimal time to plan for a post-pandemic office strategy!
● People will always need places where they can come together, connect, build 

relationships, and develop their careers. 
● Physical offices play a critical role in corporate culture. 
● A permanent remote work model is not the future, instead offices must 

adopt a hybrid model with both in-office and remote work. 

Better Monitoring = Better Air and Lighting
Monitoring will play a big role in improvements in air quality and 
lighting because it will help offices move away from prescriptive 
solutions to performance-based ones. Improving air quality and 
lighting in offices has a profound effect on the health of workers - while 
also helping the planet. 

De-Densify 
Open offices make the most sense for collaborative work but there 
needs to be a trade-off between their flexibility and the cleanliness and 
privacy of cubicles. Spaces must adjust to fit as few or as many people as 
needed, whether that be dedicated spaces for rotating teams or 
multiple offices in the same building. 

Adaptability
Flexible workplaces create dynamic environments and offer a happy 
medium between a traditional office concept and remote work. While 
office logic and layout were once purely about productivity, they must 
adapt to meet the requirements of hard-won talent. 



Evolution of Office Spaces
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1950s: Open offices were not designed to 
encourage collaboration but rather as a measure 
to ensure maximum productivity, reminiscent of 

factory floors having all the workers visible. 

1960s: Robert Propst felt that the assembly 
line-like office was too entrenched in hierarchy and 

status. And so reating the “action office” - a 
three-walled space designed to be open while still 

allowing each individual employee privacy. 

1970s: Ergonomic designs dominated office 
designs and continued to provide employees with 

greater measures of freedom to work 
autonomously and creatively.

1980s: Corporate culture was dominant in this 
decade and office design subsequently took on a 
modern aesthetic with clean lines made of glass 

and concrete.



Evolution of Office Spaces

1990s: Office design was utilitarian and 
functional with open offices becoming popular 

again, but this time they were popularized to 
promote collaboration between workers.

2000s:  The term “coworking” was coined in San 
Francisco in the 2000s. Coworking spaces started 

becoming popular, giving those seeking an 
alternative to coffee shops and isolation in home 

offices a place to interact with others.

Present: Even before the COVID-19 pandemic, remote 
work was beginning to trend. Because of technology 
and globalization, a physical office space became less 

and less necessary for companies
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Elements of Workplace Wellbeing:

The spaces we occupy shape who we are and how we behave. Be it at home 
or in the workplace, this has serious consequences for our psychological 
well-being and creative performance. It’s vital to create and/or choose an 
office space that you feel happy and comfortable in.

Based on recent psychology and neuroscience findings, here are some 
simple and effective design steps that can be taken to improve productivity 
and wellbeing in the workplace!
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#1 Me and the Planet
We spend 90 percent of our time indoors, so what we really need is for our buildings 
to take care of us. Caring about the environment while caring of workers gives 
companies a competitive edge. 

#2 Technology First
There will be more of a need than ever for products and services that seamlessly 
connect in-office and remote employees. Meeting rooms in offices must be 
equipped to connect to the outside world or else they will be deemed useless. 

#3 Social Hubs
Companies need to redesign the workplace experience to ensure fluid 
collaboration between employees. Think of it as a space that creates value through 
community and collective experiences rather than through aggregated individual 
contributions. 

The Next Normal:
The workplace will increasingly be called upon to provide what working from 
home can’t.
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