
PORTLAND PUBLIC SCHOOLS

COMMUNICABLE DISEASE RESPONSE PROTOCOL
Portland Public Schools is committed to protecting the health and well-being of our students, staff, and community  
by providing school health services and communicable disease control through our partnerships with Multnomah 
Education Service District (MESD) and Multnomah County Health Department (MCHD). For an in-depth process  
overview for monitoring illness and communicable disease reference the PPS Communicable Disease Monitoring  
and Contact Tracing SOP. 

The Oregon Health Authority and the Oregon Department of Education have exclusion guidelines for school staff 
and student illnesses that can be associated with COVID-19. Appropriate exclusion for individuals is vitally important 
to reduce the risk of disease transmission in school. It is crucial that all individuals working, volunteering, or attending 
within the district report symptoms of illness, presence of communicable disease, and exposures to their appropriate 
supervisor, building administrator or school nurse. PPS uses the following Google forms to respond appropriately to 
illness and communicable disease. 

�1. EXCLUDE (keep home) or isolate symptomatic 
individual(s) onsite with excludable symptoms and send 
home as soon as possible. 

�2. RECORD Complete the appropriate form:
�School staff or School Health Assistant (SHA) 

submits an STT form for students with exhibited 
symptoms or reported illness.
�School nurses or building administrators will 

be directed through the STT response sheet to 
complete SCIF if needed.

�Non-school staff (athletics, central office, community 
partners) use this link to complete SCIF.

�3. CONSULT
�School nurses will provide illness exclusion 

guidance and return to in-person activities dates for 
non-COVID-19 related illnesses. 

�MESD CD Response Team provides exclusion and 
return to school/work dates for positive COVID-19 
cases or close contacts.

If MESD CD Response Team determines onsite group 
exposure, skip to step 6.

�4. COMMUNICATE Direct supervisor or building 
administrator (or designee) will communicate individual 
exclusion guidance and return to in-person school/work 
dates for ill and/or exposed individuals via phone call 
and follow up with email.

�5. WELCOME BACK Individuals may return back to in-
person learning or activities after quarantine or isolation 
has been completed and have been fever-free for 24 
hours and other symptoms are improving. 

�6. RECORD Complete School Exposure Form sent by 
the MESD CD Response Team. 
�COVID-19 Management meeting is scheduled 

with the school leadership team once the school 
exposure form is received.

�7. CONTACT TRACING Direct supervisor or building 
administrator (or designee) will start to collect 
attendance logs for the positive individual, including any 
in-person extracurricular activities/transportation. 
�Individuals onsite who were potentially exposed can 

remain in school for the rest of the school day. 

�8. COVID-19 MANAGEMENT MEETING OUTCOMES
�Review School Exposure Form response and 

determine school exposure 
�MESD CD Response Team will provide official 

notification letters based on public health guidance, 
including isolation, quarantine and return to work/
school dates for the individual who tested positive 
as well as anyone who was exposed. 

�Exposure Tracking Log(s) are provided to the school 
for ongoing monitoring of exposed individuals 
throughout their quarantine period.  

�9. COMMUNICATE Per our communication of 
COVID-19 Case SOP, school/supervisor provides 
exclusion and return to in-person school/ work dates to 
the close contact exposed individuals immediately via 
email/letter and with a phone call. 
�Exclusion notification and phone call to the infected 

individual. 
�Exclusion notification and phone call to a group of 

exposed individuals onsite. 
�All staff, school community, and broader audience 

notification of COVID-19 individual onsite with 
onsite exposure. 

�10. WELCOME BACK Individuals may return back to in-
person learning or activities after quarantine or isolation 
has been completed and have been fever-free for 24 
hours and other symptoms are improving.

PROCESS FOR INDIVIDUALS WITH SYMPTOMS OF ILLNESS, COVID-19,  
OR COMMUNITY EXPOSURE (Students, Staff, Partners, Contractors, Volunteers)

The Symptoms Tracker Tool (STT) Form is a school-
specific monitoring tool developed by MESD to track and 
monitor illness, including COVID-19 events reported by 
staff and students. School staff who receive reports of 
illness should notify the building School Health Assistant 
(SHA), school nurse, or supervisor immediately. 

The STT Response Sheet is managed by the school 
nurse in collaboration with the building administrator, 
to respond appropriately to illness and excludable 
symptoms not associated with COVID-19. The Staff 
and Student COVID-19 Information Form (SCIF) was 
embedded into the STT Response Sheet and can only be 
completed by the building administrator or school nurse. 

The Staff and Student COVID-19 Information 
(SCIF) Form is a district-wide monitoring form to be 
completed by direct supervisors, athletics, community 
partners building administrators, or school nurse for 
individuals working, volunteering, or attending within 
the district who report testing positive for COVID-19 
or who have been notified that they are a close 
contact exposure of a positive or presumptive 
COVID-19 case. Direct Supervisors should consult with 
MESD Nurse Consultant as needed around illness. Do 
not complete the SCIF for general illness not associated 
with COVID-19. 

https://docs.google.com/document/d/1vcXDGu_ekivfJ_6KiHMEGzH7BLy-7o1V-h8laMCWdTA/view
https://docs.google.com/document/d/1vcXDGu_ekivfJ_6KiHMEGzH7BLy-7o1V-h8laMCWdTA/view
https://www.multnomahesd.org/shs-blank-145604.html
https://docs.google.com/forms/d/e/1FAIpQLSfhMDP7zuvstgirYpgz6XEa_zUCunJBqal9Z4I68YMJRNqdCg/viewform
https://docs.google.com/document/d/16DS88U6hp7VnpjAcsHov4k4dgAKHgd3dl2XP9wBSXhE/edit?usp=sharing
https://docs.google.com/document/d/16DS88U6hp7VnpjAcsHov4k4dgAKHgd3dl2XP9wBSXhE/edit?usp=sharing
https://www.multnomahesd.org/shs-blank-145604.html
https://www.oregon.gov/ode/students-and-family/healthsafety/Documents/COVID-19%20Exclusion%20Summary%20Chart.pdf
https://www.oregon.gov/ode/students-and-family/healthsafety/Documents/COVID-19%20Exclusion%20Summary%20Chart.pdf
https://docs.google.com/forms/d/e/1FAIpQLSfhMDP7zuvstgirYpgz6XEa_zUCunJBqal9Z4I68YMJRNqdCg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfhMDP7zuvstgirYpgz6XEa_zUCunJBqal9Z4I68YMJRNqdCg/viewform


DEFINITIONS

COVID-19: Abbreviation for the coronavirus 
diseases 2019, a disease caused by a novel (or 
new) coronavirus called SARS-CoV-2 that has not 
previously been seen in humans.

COVID-19 Infectious Period: Two days prior to 
the start of symptoms or if asymptomatic 2 days 
prior to testing positive.

Presumptive Positive: Individual who is sick 
with COVID-19 symptoms who does not have a 
positive COVID-19 test but had exposed close 
contact with a confirmed case in the past 14 days.

Exposed close contact: The definition of close 
contact is being less than 6 feet of a person who 
has COVID-19 for at least 15 cumulative minutes 
in a day, regardless of whether either person 
was wearing a mask or other personal protective 
equipment.

Exposure for K-12 setting indoors: There is 
now an exception for the K–12 indoor classroom 
setting; students who were within 3 to 6 feet of 
someone with COVID-19 where both students 
were engaged in consistent and correct use 
of well-fitting masks and other K–12 school 
prevention strategies (such as universal and 
correct mask use, physical distancing, increased 
ventilation) were in place are not considered 
exposed. This exception does not apply to 
teachers, staff, or other adults.

COVID-19 Management Team: Health Services 
Coordinator, MESD Nurse Consultants, 
and Human Resources in collaboration with 
Multnomah County Health Department are 
responsible for determining exclusion of 
individuals, communicating to direct supervisors, 
school teams, and recommending infection 
control measures.

School Exposure Form: Supports contact 
tracing and provides further information for 
the COVID-19 Management Team to provide a 
thorough assessment regarding onsite exposure 
to a COVID-19 positive case. 

Exposure Tracking log: The tracking logs are 
shared with the Multnomah County Health 
Department & allow us to track viral spread in 
school settings.

STT Response Sheet: Building specific log to 
track symptoms for students and staff absent 
from school or work due to illness, as well as 
those individuals who develop symptoms of 
illness while attending school. The response 
sheet is shared with the school nurse, building 
administrator and designated school staff and 
should be monitored daily. Connect with the 
MESD staff in the building for more information 
about the Symptom Tracker Tool. 

RESOURCES

• PPS Everything Health website

•  Exclusion Guidelines 

• Exclusion Summary 

• Planning for COVID-19 Scenarios

•  Communicable Disease Management Plan

•  Multnomah County Student Health Centers 

•  COVID-19:After You Get Tested 

•  Oregon Health Authority COVID-19 Testing  
in Oregon

•  PPS COVID-19 Employee Support 

•  PPS FMLASource website for Employee Leave 
Information visit or contact HR Leaves Team at 
503-916-3544 or leave@pps.net. 

CONTACT INFORMATION

Leti Ayala
PPS Health Services Coordinator
layalaguillen@pps.net
971-413-1614

Chandra Siim
MESD Nurse Consultant
csiim@mesd.k12.or.us

James Loveland
Senior Director of Student Success & Health
jlovelan@pps.net
503-939-3283
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https://sites.google.com/pps.net/cmt/home?authuser=0
https://www.oregon.gov/ode/students-and-family/healthsafety/Documents/commdisease.pdf
https://www.oregon.gov/ode/students-and-family/healthsafety/Documents/COVID-19%20Exclusion%20Summary%20Chart.pdf
https://www.oregon.gov/ode/students-and-family/healthsafety/Documents/Planning%20and%20Responding%20to%20COVID-19%20Scenarios%20in%20Schools.pdf
https://www.multnomahesd.org/uploads/1/2/0/2/120251715/multnomah_education_service_district_-_comprehensive_communicable_disease_management_plan_last_updated_6-23-2021.pdf
https://multco.us/school/student-health-centers-locations-and-hours
https://multco.us/novel-coronavirus-covid-19/covid-19-after-you-get-tested
https://govstatus.egov.com/or-oha-covid-19-testing
https://govstatus.egov.com/or-oha-covid-19-testing
https://www.pps.net/Page/15479
http://www.pps.net/Page/1710
mailto:leave%40pps.net?subject=
mailto:layalaguillen%40pps.net%20%20?subject=
mailto:csiim%40mesd.k12.or.us%20?subject=
mailto:jlovelan%40pps.net?subject=

