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increase in family 
attendance at the annual 
Title 1 meeting by using 
KiNVO for parent outreach

increase in graduation 
rates in three years

reduction in chronic 
absenteeism for 
English learners

reduction in chronic 
absenteeism compared 
to all NYCDOE schools

pre-kindergarten classes 
saved and funding retained 
due to KiNVO usage

30x 11%

22% 7.52%

2

Paducah Public Schools
Paducah, KY

Meriden Public Schools
Meriden, CT

New York City 
Department of Education

John Adams High School
New York, NY

Wayne County Schools
Jesup, GA

Compared to non-KiNVO NYCDOE 
schools, KiNVO schools serve: 

Kinvolved’s Life-Changing Outcomes

more 
English learners 

more students
with disabilities

19% 11% 

more students
in temporary 

housing

more black and
 hispanic 
students

29% 31% 
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Message from Our Co-Founders

As Kinvolved enters its eighth year, we welcomed 
the opportunity to reflect upon our learnings in our 
annual Impact Report.

As we look back over the past year, Maria 
Montessori’s quote of development being 
a series of rebirths couldn’t resonate more 
strongly with us; what started as an idea at a 
coding contest to fight chronic absenteeism 
has evolved through a series of rebirths and 
iterations into a full-fledged organization of 
passionate changemakers who support districts 
as they strive to improve student outcomes.

The more we dig into this work, the more it becomes 
clear that chronic absenteeism can’t be solved by 
a single tactic. Instead, it requires a holistic, multi-
pronged approach that leverages technology and 
utilizes best family engagement practices to build 
strong, supportive communities.

We’ve spent years refining this holistic approach, 
and data from our partner school systems shows 
that, when implemented with fidelity, our holistic 
family engagement approach benefits students in 
multiple ways.

This data compliments a growing body of 
research. One study found that teacher-
family communication increased the odds that 
students completed their homework by 40%, 
decreased instances in which teachers had to 
redirect students’ attention to the task at hand 
by 25%, and increased class participation rates 
by 15%.1 Another study found that sending 
weekly, automated alerts to parents about 
their child’s missed assignments, grades, and 
class absences reduced course failures by 
28%, increased class attendance by 12%, and 
increased student retention.2

The data and stories in our 2019 Impact Report 
reflect similarly strong outcomes. In the pages 
ahead, we explore the model of our partnership 
and examine three case studies showing how 
schools and districts have driven positive outcomes 
by partnering with Kinvolved. We hope you find the 
stories as impactful as we did. If you do, please share 
them with your communities so that more students 
receive the support they deserve—both inside and 
outside of the classroom.

Development is a 
series of rebirths. 

MIRIAM ALTMAN
Chief Executive Officer

ALEXANDRA MEIS
Chief Product Officer 

– Maria Montessori
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We’re on a mission to 
boost student and family 
engagement in service of 
elevating student outcomes.



P. 5

www.kinvolved.com

2019 Impact Report

Table of Contents

Coffee County School District

John Adams and NYC DOE Community Schools 

Paducah Public Schools

Join the Community

Life-Changing Outcomes 

Message from Our Co-Founders

How We Make an Impact

Case Studies

Company Impact and Growth

Thank You

Appendix A: Supporting Data

Appendix B: Research

2

3

6

8

9

12

16

20

22

23

24

25

Student attendance and family 
engagement are the most powerful 
predictors of student success.3

Copyright © 2019 by Kinvolved. All rights reserved. 
KiNVO is a trademark of Kinvolved.
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We knit together the critical components of student and 
family engagement so that school systems have a single 
platform and partner to help improve outcomes for all.

We take a holistic approach to 
student and family engagement, 
combining technology tools and 
human interventions to change 
the deeply ingrained behaviors 
and external factors affecting 
attendance and achievement. 

How We Make an Impact
Our Holistic Approach

Improved 
Student

Outcomes

EQ
UI

TY

SECURITY

EFFICIENCY

PARTNERSHIP

KiNVO™ Kinvolved

With KiNVO, our all-in-one attendance and communications 
software, districts can improve:

Efficiency by streamlining all 
communications in one place, 
school systems improve their 
ability to manage the messages 
you wish to deliver and reduce 
risk for employees, students, 
and families.

Equity by being able to reach 
your students’ families or 
guardians whenever you need, 
on the devices they’re already 
using, no matter where they live 
or which language they speak. 

Security by enabling 
administrative oversight of all 
communications and automatically 
archiving all communications for 
compliance, reference, and peace 
of mind.
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Engagement goes beyond 
involvement—it emphasizes 
relationship development, 
honors two-way 
communication, and promotes 
mutual respect between 
families and educators.4

Kinvolved Partnership
When a school system decides to implement KiNVO, we believe our most 
important work lies ahead and we strive to support you in every way we can—
from professional learning to strategic planning to product feature requests—to 
ensure you have what they need to drive results.
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By implementing our holistic approach, school 
systems across the country have experienced 
meaningful gains. The following pages highlight 
three unique school systems and their success 
partnering with Kinvolved.

Case Studies

Students do better in 
school and in life when 
their families are engaged. 
A strong body of evidence 
is clear that family 
engagement, from birth 
through adolescence, 
contributes to a range of 
positive student outcomes.5

— Flamboyan Foundation
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 “Our graduation rate is the highest it’s ever been, 

our College and Career Readiness Performance 

Index (CCRPI) score—which factors in attendance—is 

above the state average in elementary, middle, and high 

school for the first time ever, we were recognized as the 

Georgia Charter System of the Year, and we were also 

recognized as the Community Partner of the Year by 

our Economic Development Authority and Chamber of 

Commerce. We think communicating and messaging with 

all stakeholders attributes to the success of the district 

and ultimately our students—and Kinvolved has been a 

partner in that work.”

Coffee County Schools
Douglas, GA

How a question from a business and industry 
meeting led to the implementation of KiNVO and 
an increase in graduation rates.

— Dr. Morris Leis
Superintendent
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Coffee County District Profile

English LearnersSCHOOLS STUDENTS Free and Reduced Lunch

12 7,259 87% 11% 

However, with a slew of competing priorities, 
the family engagement endeavor was slow-
moving in Coffee County Schools, but that 
all changed unexpectedly during a routine 
meeting.

“I was in a quarterly business and industry 
meeting with our local business and industry 
partners,” said Dr. Morris Leis, Superintendent 
of Coffee County Schools, “and a director from 
one of the companies asked me, ‘What are you 
doing about attendance?’”

It wasn’t a question that most district leaders 
would expect at a business and industry 
meeting, and after digging in a bit more, the 
employers around the room began to express 
their largest challenge was that their employees 

weren’t showing up. The business and industry 
partners continued, “We can teach young 
people to do the job if they show up to work, 
but we can’t teach them the job if they don’t 
show up. If you can do one thing, train young 
people that attendance is important.” 

The question suddenly made perfect sense and 
had the benefit of students at its core. Having 
been put on the spot without a definitive 
answer, Dr. Leis and his team quickly prioritized 
their family engagement and attendance 
endeavor and set out to find a solution that 
would fit their needs. Dr. Leis said, “We wanted 
something that we could confidently point to 
and say, ‘This is how we handle attendance and 
family engagement.’”

After searching the market and comparing 
platforms, Coffee County Schools decided 
that KiNVO was the best platform because it 
handled both attendance and communications.

In tandem with implementing the software, 
Coffee County Schools appointed two “go-
to” people on each site—a Kinbassador 
and an attendance leader. The Kinbassador 
worked with the principals to send out 
relevant communications to families while the 

attendance leader sent out daily notices to 
families letting them know if their child was 
absent or tardy.

Within a short amount of time, the pulse of 
the community began to improve. Families 
enjoyed the regular communications because 
they gained a much more comprehensive 
understanding of what was going on in 
school, and the two-way discussions began to 
strengthen the home-school trust.

Making Strides with KiNVO

Coffee County Schools in Douglas, Georgia was struggling to engage families and 
recognized a need to include families in more thoughtful conversations. District 
leaders were talking internally about their need to improve communications with 
families, and after hearing keynote speakers at various conferences discuss the 
importance of sending communications about positive activities at school, rather 
than just negative messages, they understood the value of family engagement and 
knew it was an endeavor they wanted to pursue.

A Request for Family Engagement and 
Attendance Management
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Now in their second year of using KiNVO, Coffee 
County Schools has achieved a series of all-time 
highs. “The messaging we’re doing is paying 
dividends,” said Dr. Leis, “Our graduation rate 
is the highest it’s ever been, our College and 
Career Readiness Performance Index (CCRPI) 
score—which factors in attendance—is higher 
than it’s ever been, we were recognized as the 
Georgia Charter System of the Year, and we 

were also recognized as the Community Partner 
of the Year by our Economic Development 
Authority and Chamber of Commerce. We 
think communicating and messaging with all 
stakeholders attributes to the success of the 
district and ultimately our students—and 
Kinvolved has been a partner in that work.”

Impressive Results

“KiNVO has created a more reliable 

system for our community—the public 

trust is greater than its ever been. ”

— Coffee County Schools
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“We implemented KiNVO in 2016, and if you look at 

our data, that’s exactly when you see an increase in 

our attendance and graduation rates, decrease 

in chronic absenteeism, and an increase in state 

exam scores.” 

John Adams High School
NYC Department Of Education

How a NYC high school leveraged KiNVO to turn 
around its attendance, chronic absenteeism, and 
graduation rates, and boost state exam scores.

—Tarek Alamarie
Assistant Principal of Guidance,

Data, and Accountability

increase in 
college readiness

25% 11% 5%
increase in 

graduation rates
reduction in chronic 

absenteeism

In Three Years
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In school year 2015, chronic absenteeism 
for John Adams High School was at 43%, and 
graduation rates were at a low of 66%. In 
addition to these statistics, school leaders 
identified a trend of students cutting classes 
late in the day; “They would come to the first 
seven periods of school,” said Tarek Alamarie, 
Assistant Principal of Guidance, Data, and 
Accountability at John Adams High School, “but 
then they would leave once or twice a week 
and skip the last two periods.”

With severe data points at hand, and named on 
several turnaround lists, John Adams High School 
needed a way to track and monitor attendance in 
order to get more kids in class to prepare them 
for the future. However, school leaders knew that 
tracking attendance alone wasn’t going to solve 
the problems—they wanted a holistic approach 
that would help solve the core issues causing low 
attendance and graduation rates. So, they turned 
to Kinvolved and decided to implement KiNVO.

Alarming Data Points

John Adams School Profile

English LearnersStudents Free and Reduced Lunch

2,366 75% 14% 

Soon after implementing KiNVO, students at John 
Adams High School realized the administration 
was serious about improving attendance. When 
a student was tardy or absent, the school would 
quickly notify families via instant, automated text 
messages, emails, or autocalls. Alamarie said, “In 
the past, students knew they could count on the 
teacher or building administrator getting busy 
and not having time to follow-up with parents 
and guardians to ensure they knew their student 
was tardy or absent, so students would cut class 
and assume their families weren’t aware. As soon 
as we started sending automated attendance 
text messages via KiNVO, the students knew 
their families were immediately notified if they 
were late or absent. Period attendance and 
credit accumulation started increasing quickly.”

As the quick wins started to roll in, the John 
Adams High School leadership team started to 
focus on the bigger picture of building a strong 

community and positive school culture that 
would help address the roots of the problems 
and truly set students up for success beyond 
high school.

“One of our philosophies was to increase family 
engagement for other areas such as college and 
career readiness, internal high school affairs, 
showcasing different school events, and more,” 
said Alamarie. John Adams High School started 
sending out messages to families to raise 
awareness about events and encouraged them 
to RSVP. This tactic significantly helped increase 
the number of students attending after school 
classes, tutoring, SAT prep, school plays, and 
other school events. 

“The more we got families involved in their 
child’s education, the more of a positive 
impact we saw on our state exam scores and 
graduation,” said Alamarie.

Quick Wins



P. 142019 Impact Report • Case Study

As time went on, those quick wins evolved into significant positive trends. “We implemented KiNVO in 2016, 
and if you look at our data, that’s exactly when you see an increase in attendance rate, increase in graduation 
rate, decrease in chronic absenteeism, and an increase in state exam scores,” said Alamarie, “so there’s 
definitely a correlation between family engagement and student achievement. No doubt about it.”

Positive Trends

First Year 
Using KiNVO

IMPROVING OUTCOMES YEAR AFTER YEAR WITH KINVOLVED*

2015–2016

84%

66%

22%

Attendance Rate

Graduation Rate

College Readiness Index

2017–2018

86%

72%

42%

2016–2017

86%

71%

33%

2018–2019

87%

77%

47%

*  Find additional data for John Adams High School in Appendix A.

With positive data paving the way, the NYC DOE Office 
of Community Schools (OCS) has noted the way in which 
Kinvolved is supporting New York City schools. OCS 
works with over 380 schools to align resources aimed 
at creating a safe and welcoming school culture where 
students want to spend their time. Community-based 
organizations work in partnership with school leaders to 
implement a suite of attendance improvement strategies, 
including family empowerment and weekly data-driven 
attendance meetings.

The OCS uses attendance improvement and decreased 
chronic absenteeism rates as a primary indicator of 
success, so KiNVO has been a key tool in their schools’ 
work. “Having the appropriate tools to monitor student 
trends, measure progress, and apply the appropriate 
interventions—whether assigning a mentor or reaching out 
to families—is crucial to the work of Community Schools,” 
said Jessica Simonson, Director of School Support at the 
OCS.

Impact Across the Five Boroughs

The partnership and work have paid off. NYC DOE Community High Schools that partner with 
Kinvolved for one+ years decrease chronic absence.

“The more we got families 

involved in their child’s 

education, the more of a 

positive impact we saw on 

our state exam scores and 

graduation,”

—Tarek Alamarie
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Attendance Management
“Everyone knows the strong connection between attendance and student 
performance,” said Daniel Scanlon, Principal of John Adams High School, “but what 
can be challenging is creating a system for substantive attendance improvement in 
the first place. 

“KiNVO provides John Adams with an adaptable, user friendly system for 
attendance improvement, which allows schools to conduct real time attendance 
taking and family communication. It also facilitates sorting attendance data, 
identifying targeted students and class periods, and increasing family engagement. 
KiNVO provides us with the data and tools we need to provide resources to 
students that they need. And best of all, KiNVO does it in real time.”

Progress Monitoring
“Progress monitoring is key to any intervention applied in a school setting,” said 
Alamarie. “For attendance interventions, our staff engages in weekly progress 
monitoring. Assistant principals receive Kinvolved usage rates compared to 
scholarship data. During the progress monitoring meetings, the Assistant 
Principal will provide feedback on attendance outreach best practices. 

If students are failing solely because of attendance, our team will monitor any 
family engagement correspondence so that we can get a sense of what kind of 
outreach was done and identify any gaps in outreach from our end so that we 
can fill them in.” 

Family Engagement
“Family Engagement is important because it helps parents and guardians keep a 
stronger pulse on how their child is doing in school,” said Meredith Long, Physical 
Education and Health teacher at John Adams High School. 

“Parents and guardians are busy, so getting a hold of them by calling them in the 
middle of the day while they’re at work has always been a challenge. However, 
with KiNVO, we’ve been able to improve family engagement by sending quick text 
messages to families with real-time updates. I’ve found this method to be effective 
because it isn’t a major distraction from their work day and they receive important 
information almost immediately.

In the past, I may not be able to get a hold of families or we may play phone tag for 
a few days. Now, the updates happen instantly which builds school-home trust and 
opens a dialogue for productive conversations. With families in the loop, I see more 
students show up to class on time and prepared.”

Keys to Success
As John Adams High School and the New York City Department of Education Office of Community 
Schools reflect on what has worked, they identify three keys to success:

John Adams High School and the New York City Department of Education Office of Community 
Schools are excited about the progress they’ve seen their students make in recent years. The 
excitement and progress are driving them to continue leveraging KiNVO to support strong 
student outcomes.
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“We’ve started to see families we struggled 

to reach in the past start showing up and 

advocating for their children.” 

— Dr. Donald Shively
Superintendent

Paducah Public Schools
Paducah, KY

How the district quickly increased communications 
and family engagement after rolling out KiNVO.

50%
increase in messages 

sent per student

8.1%
increase in 

rate of reply

In One Year
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Paducah Public Schools in Paducah, Kentucky is 
on a mission to inspire all students to achieve 
excellence, explore opportunities, and realize 
their full potential with the goal of preparing 
each and every student to be college or career 
ready upon graduation.

Every school within the district qualifies 
for Title 1 funding. In order to achieve their 
mission and goal, district leadership identified 
communications as being a differentiator among 
districts in the region and a significant point of 
focus to help them succeed.

“We knew that in order to truly educate our 
students, we had to support them with the 

non-cognitive challenges they face every day. 
We felt that one of the best ways to do that 
was to improve communications and build 
strong family relationships that would help 
support each child,” said Dr. Donald Shively, 
Superintendent of Paducah Public Schools. “We 
started asking ourselves, ‘How do we become 
the most communicative school district? How 
do we effectively communicate with families? 
How do we get more families engaged with their 
student’s education?’”

With these critical questions in mind, district 
leadership began searching for options that 
would help them achieve their goals.

Roots of Change

Paducah Public Schools District Profile

76.8% 

Economically DisadvantagedSCHOOL sites STUDENTS

7 2,838

“We didn’t want a [family-facing] app because 
parents and guardians don’t [log in to] apps 
and student information system portals,” said 
Shively, when discussing the criteria for their 
search. “We wanted something that sent text 
messages because families will look at those 
and respond to them.”

Additionally, they wanted to streamline their 
communications across the district. “We had 
lots of different things that different teachers 
were using, but we couldn’t monitor that. If 
we needed to go back and look at a specific 
communication between parent and teacher, 
or teacher and student, we had no ability to 
do that. We wanted the ability to securely 
archive all communications to protect both our 
students and our educators.”
Other important criteria included:

Two-way communications to foster true 
dialogue with families
Instant translation abilities to ensure they 
could talk to all families
The ability to house all district 
communications, including teacher-level, on 
one platform

As the Paducah Public Schools team 
searched, they came across KiNVO by 
Kinvolved and found all the features they 
were looking for in a communications 
software, plus some. The attendance piece 
was an additional area of emphasis for the 
district, and having robust attendance data 
and reporting built into the same system was 
a win-win. “After all, we have to have kids in 
school to educate them,” said Shively.

What to Consider in K–12 Communications Software
•

•

•
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After deciding that KiNVO would be a good fit for the district, Paducah Public Schools decided to 
pilot it in two schools: one elementary school and one middle school.

As the two schools rolled it out, district leaders were regularly asking for feedback from teachers, 
school-level leaders, and families. After a few months of remarkably positive feedback, the district 
continued the rollout to the remainder of the district schools for a total of seven sites.

The implementation of KiNVO, paired with the 
practice of regularly sending positive messages 
and key updates to families about their child’s 
education, has paid dividends for Paducah 
Public Schools.

“We’ve started to see families we struggled to 
reach in the past start showing up and advocating 
for their children,” said Shively. “As one example, 
we have a Title 1 meeting every year. We struggled 
for years to get families to attend that meeting. 
After implementing KiNVO, we had a library 
packed with families at that meeting. In fact, one 
of my staff members came to me as the room was 
filling up and said, ‘We have so many families, I 
don’t know what to do!’”

This increased level of engagement is evident in 
Paducah Public Schools’ data. Rate of Reply and 
Messages Sent Per Student have both increased 
since district stakeholders have deepened their 
utilization of KiNVO. The district is excited about 
the progress and is equally excited to continue 
striving to be the most communicative district.

Piloting for Success

Results

QUICK COMMUNICATIONS IMPROVEMENT

4.2%

14

First 3 Months 
of 2018–2019 
School Year

Rate of Reply

Messages Sent per Student

12.3%

21

First Month 
of 2019–2020 
School Year

8.1%

50%

Increase

The evidence is 
consistent, positive, 
and convincing: families 
have a major influence 
on their children’s 
achievement in school 
and through life.6

— Southwest Educational 
Development Laboratory 
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“Many companies I’ve worked with as a 
Superintendent sell you something and say, 
‘Here’s your program—use it.’ But it’s clear that 
Kinvolved is different and that student success 
is the driving force behind everything they do; 
they’re true partners in the work.”

 
— Dr. Donald Shively

Superintendent
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92%
teachers motivated 

to send more positive 
messages to parents

Company Impact and Growth

28 M
messages exchanged 

between school leaders, 
teachers, and parents

Stakeholder User Growth by Year

119%
206%

204%

52%

56%

2014 2015 2016 2017 2018 2019
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Our National Footprint

Making Significant Strides in Reaching All Families 

VOLUME OF TRANSLATED MESSAGES

Rate of Translation

2016–2017

9%
2017–2018

12%
2018–2019

15%

CONNECTICUT
Stakeholder Users: 6,764

GEORGIA
Stakeholder Users: 94,999

NEW YORK
Stakeholder Users: 125,801

DISTRICT OF COLUMBIA
Stakeholder Users: 8,616

ILLINOIS
Stakeholder Users: 2,102

NEW JERSEY
Stakeholder Users: 27,091

KENTUCKY
Stakeholder Users: 13,577

RHODE ISLAND
Stakeholder Users: 76,869
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Thank You

We’d like to extend a heartfelt thank you to all of our partners in this work; from 
district leaders to investors, and teachers to community leaders. We also want 
to thank families for their openness to communicate with educators via text 
message and reply with questions, feedback, and insights when it matters most.

Your support for Kinvolved and alignment with our mission makes our 
community special, and we’re honored to be marching towards a better future 
with you. Together, we believe we can build the local communities necessary 
to foster the development of all children and ensure every student makes it to 
every class, every day.

We believe a strong community is 
paramount to student success and to the 
success of K–12 education as a whole. 
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Join the Community

Together, we can build a strong culture in your 
district that will help reduce absenteeism and 
improve student outcomes. Here are the best 
ways to get involved: 

PARTNER
If you’re interested in learning more about how Kinvolved can help you meet your goals to 
improve family engagement and reduce absenteeism, please contact hello@kinvolved.com. 
We’d love the opportunity to learn more about the work you’re currently doing and see how we 
can support you and your team.

CONNECT

SUBSCRIBE
Subscribe to our newsletter to receive free resources. 

Visit http://kinvolved.com/subscribe

@kinvolved @kinvolved_official

http://kinvolved.com/subscribe
https://www.facebook.com/Kinvolved/
https://www.linkedin.com/company/2594538/
https://www.instagram.com/kinvolved_official/
https://twitter.com/kinvolved
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Appendix A: Supporting Data

John Adams High School
Data provided by NYC DOE School Quality Report.

2015–2016

N/A

2015–2016

43.4%

Rate of reply

2016–2017

0.90%

2017–2018

1.90%

2018–2019

4.20%

2018–2019

38.3%

COMMUNICATIONS AND ATTENDANCE METRICS

CHRONIC ABSENTEEISM RATE

-5

4

3

-4

-3

-2

-1

0

1

2

RATE OF CHRONIC ABSENCE REDUCTION

JOHN ADAMS NYCDOE

KiNVO SCHOOLS

ALL NYCDOE 

SCHOOLS

-4.7%

-3.5%

3.57%

John Adams 
High School 
reduced chronic 
absenteeism by 
8.27% compared to 
all NYCDOE schools.



P. 25

www.kinvolved.com

2019 Impact Report

Appendix B: Research

Kinvolved recognizes the need for research-
based efficacy studies to help districts inform 
critical purchasing decisions that affect 
students, families, and local communities. Each 
year, we broaden our impact evaluation as we 
continue our nationwide expansion.

To understand our impact on average daily 
attendance and chronic absenteeism rates, 
we analyzed publicly available data, data 
provided to Kinvolved by school districts, and 
internal KiNVO metrics. We also reviewed 
the volume of messages exchanged among 
schools and families.

Kinvolved recognizes that behind every 
data point is more information, so we also 
analyzed qualitative data to support the 
quantitative metrics. In total, we surveyed 
370 teachers and administrators; conducted 
interviews and site visits to gather behavioral 
insights; completed a comprehensive 
literature review; and reviewed KiNVO 
metrics such as the volume of messages 
exchanged among schools and families.

Matthew A. Kraft and Shaun M. Dougherty, “The Effect of Teacher-Family Communication 
on Student Engagement: Evidence from a Randomized Field Experiment,” Journal of 
Research on Educational Effectiveness, 2012, http://scholar.harvard.edu/files/mkraft/files/
kraft_dougherty_teacher_communication_jree.pdf.

Peter Bergman and Eric Chan, “Leveraging Parents through Low-Cost Technology: The 
Impact of High-Frequency Information on Student Achievement,” Journal of Human 
Resources, 2019, http://www.columbia.edu/~psb2101/ParentRCT.pdf.

Heather B. Weiss et al., “Joining Together to Create a Bold Vision for Next Generation Family 
Engagement: Engaging Families to Transform Education,” Carnegie Corporation of New 
York, 2018, http://www.carnegie.org/ media/filer_public/f8/78/f8784565-4bd6-4aa3-bd80-
2b98fd43380e/parent-engagement-2018.pdf.

“The 74 Interview: Harvard’s Karen Mapp on ESSA, Family Engagement, and How Schools 
and Communities Can Partner to Help Kids Succeed,” The 74, August 6, 2018, http://
www.the74million.org/article/the-74-interview-harvards-karen-mapp-on-essa-family-
engagement-and-how-schools-and-communities-can-partnerto-help-kids-succeed/.

1.

2.

3.

4.

Methods

Endnotes
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“Research on Why Family Engagement Matters,” Flamboyan Foundation, 2018, http://
flamboyanfoundation.org/resource/research-on-why-family-engagement-matters/
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The good news is that our work throughout 
the country shows us that chronic absence 
is a solvable problem. What works is taking 
a data-driven, comprehensive approach that 
begins with engaging students and families 
as well as preventing absences from adding 
up before they fall behind academically. 
The key is using chronic absence data as a 
diagnostic tool to identify where prevention 
and early intervention are needed.7

— Attendance Works
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