
 

General terms and conditions 
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GENERAL TERMS AND CONDITIONS 

For other postal and courier activities 

Effective June 24, 2019 

 
1. THE CONTRACTING PARTIES 
1.1. The service provider 

FÜRGEFUTÁR.HU Kft (hereinafter: Service Provider) 

Headquarters, postal address, customer service address: 1122 Budapest, 

Városmajor utca 35. II. floor 

Company registration number: 01-09-946845 (registration authority: 

Budapest Court of Registration) 

Tax number: 22966331-2-43 

Phone: 06-1-900-96-69 

E-mail: ugyfelszolgalat@furgefutar.hu 

Website: www.furgefutar.hu , www.allpacka.hu 

Opening hours: HP: 08.00 - 17.00; SZ-V: CLOSED 

Bank branch: Raiffeisen Bank 

Bank account number: 12010855-01554065-00100001 

Address: 1054 Budapest, Akadémia u. 6th 

Its core business: CLIX of 2012 on postal services. Pursuant to Sections 9, 9 and 

15 of Section 2 of the Act (hereinafter: Postal Code) and Sections a), b) and d) 

of Section 8 (1), postal services that do not replace courier, express postal and 

other universal postal services services in Hungary. 



 

- organization of individual or group consignments (including collection and 

delivery of goods and grouping for groupage) 

- issuance and organization of delivery documents and waybills 

The service of Fürgefutár.hu Kft participates exclusively as an intermediary 

in the parcel delivery through its current partners under the conditions 

included in these General Terms and Conditions (hereinafter: 

GTC). Fürgefutár.hu Kft does not have its own delivery vehicle and does not 

employ couriers, so the current partners are physically in contact with the 

package. 

Fürgefutár.hu Kft. 

Partners: companies providing parcel delivery and courier services under 

contract to the Service Provider. The current list of these can be found on the 

website of the Service Provider under the address Our Partners. 

Courier service : a time-guaranteed postal service, to be provided within a 

maximum of 24 hours of receipt, in which the postal service provider 

undertakes to keep the postal item under his personal supervision without 

interruption until an attempt is made to deliver it. , so that the sender can at 

any time during this period change the addressee or address of the postal 

item and take the necessary measures in the event of unsuccessful personal 

delivery. 

Express postal service : a time-guaranteed service under which the postal 

service provider undertakes to pick up the postal item domestically no later 

than the working day following collection, in the case of items addressed to 

Member States of the European Union no later than the third working day on 

the fifth working day following the following and in addition provides the 

additional services referred to in points (a) to (d) below: 

Special additional service: 

1. (a) traceable treatment; 



 

2. b) cash on delivery treatment; 

3. (c) declaration of value; 

4. (d) the pick-up of the consignment at the place of residence, stay, 

registered office, premises or branch of the consignor. 

The Service Provider may also use an assistant to provide the services. 
 1.2. Customer, customer 

Customer is an individual, legal entity, unincorporated business company or 

other organization that falls into one of the following categories under the 

General Terms and Conditions: 

Customer: a private person, legal entity, unincorporated business company or 

other organization who / which can be verified with the Service Provider by 

order in accordance with the GTC or individually established and mutually 

accepted terms (submitted on the website) with the acceptance and 

precondition of this acceptance - uses the service of the Service Provider after 

providing his / her own data. The customer's customer status does not 

preclude the fact that there is also a sender or consignee in the delivery 

procedure, a circumstance which must be clear from the information 

provided. 

Sender: in case of using the services of the Service Provider, the individual, 

legal entity, unincorporated business company or other organization from 

whom the courier of the Service Provider's partners physically collects the 

consignment or whom the Customer designates as the sender on the 

submitted order and the consignment , if the sender is different from the 

person of the Customer. 

Consignee: the individual, legal entity, unincorporated business company or 

other organization who is indicated as the consignee on the consignment, its 

packaging or the list attached to it, or on the order placed by the Customer, 

to whom the Service Provider the courier must be delivered to your partner's 

courier. 



 

Consumer: the Customer is an individual who acts outside his / her 

profession, self-employment or business activity. 

 
2. Subject of the contract 
Fürgefutár.hu Kft., As a Service Provider, organizes transportation and parcel 

delivery at the partners' behalf in accordance with the present GTC and the 

delivery conditions of the respective partners, based on the order of the 

Customer and at the Customer's expense and risk, by arranging the services 

of the respective partner courier services. In the territory of Hungary and to 

certain foreign areas, during which the Customer is only in contact with the 

Service Provider, the order is handed over to the Service Provider and all 

information can be requested from the Service Provider or legal notices, 

while the physical delivery of the consignment from collection to delivery and 

based on the data received from the Service Provider. 

Pursuant to the Service Provider Agreement, the Service Provider undertakes 

to arrange the delivery of consignments of the size, weight, content and 

packaging in accordance with the conditions specified in these GTC and the 

legislation in force at any time to its addressee or authorized by the 

Customer. Based on the data provided by the customer for a fee. 

Shipment: a package that complies with the weight and size limits included 

in these GTC, the cover of which or the accompanying list contains the data 

enabling the delivery (bill of lading and other accompanying documents). 

Types of consignment: letter item or parcel item, which is delivered by the 

Service Provider's partners by road bill of lading or other accompanying 

document by road vehicle or air. 

 
3. Conclusion, amendment, termination of the 
contract 



 

3.1. Conclusion of the contract 

  

The service contract is concluded between the Service Provider and the 

Customer when the Customer submits his order to the Service Provider on 

the furgefutar.hu website by accepting the conditions included in the 

respective GTC. 

  

The 1.2. Consumers under Clause 45/2014 acknowledge and agree that by 

submitting their order to the Service Provider, they expressly request that the 

45/2014. (II.26.) On. Pursuant to Section 19 of the Decree, the Service Provider 

shall start the performance before the expiry of the deadline open for the 

exercise of the Customer's right of withdrawal / cancellation. 

The commencement of the performance of the service contract means the 

written confirmation sent by the Service Provider in response to the order. 

In the case of a service contract, the parties may deviate from the provisions 

of these GTC by mutual agreement, unless the relevant legislation prohibits 

the deviation. 

If the GTC prescribes a written form for the formality of the contract, the 

service contract is concluded by signing the written contract - by all 

contracting parties. Customers acknowledge that these GTC qualify as a 

written agreement, which is uniquely identifiable in the Service Provider's 

own register, which is still available in the Service Provider's register after 

performance. 

The contracting parties may not deviate from the rules of the GTC if, as a 

result of the deviation, the receipt, processing, forwarding or delivery of the 

consignments violates or endangers life, health, bodily integrity or the 

consignee's right to safely receive the consignment. 

  



 

The service contract concluded between the Customer and the Service 

Provider lasts for a definite period of time, at the latest until the payment for 

the service used by the Customer, if the delivery is later than the date of 

payment, According to the GTC, it lasts until it is certified by a person entitled 

to take over or take back. 

  

  

  

3.1.1. Rights and obligations of the Customer 

a) The Customer is obliged to place the order necessary for the conclusion of 

the service contract on the Service Provider's website by providing the data 

requested by the Service Provider, the Customer is responsible for all 

resulting liabilities if the following data is provided to the Service Provider 

differently: 

• Client's data (name, address, telephone number, e-mail address), 

• Recipient details (name, address, telephone number, e-mail address) 

• Billing information (name, address, telephone number, e-mail address, 

tax number in case of company), 

• The name and telephone number of the contact person, 

• The selected transport partner, 

• Comment, 

• Choice of payment method. 

The Customer acknowledges that the Service Provider does not accept 

orders orally, at the Service Provider's customer service, by email or by 

telephone, all data requested by the Service Provider must be submitted on 

the website. After placing the order, in case of confirmation by the Service 

Provider, the Customer is obliged (depending on the partner) to print the 

transport document sent electronically by the Service Provider and any 



 

accompanying documents, and to fill in the documents at the baggage 

collection point. The Customer undertakes to sign the printed transport 

documents with the courier of the partner picking up the package 

(depending on the partner). 

If the Customer is unable to print the bill of lading, he is obliged to notify the 

Service Provider. If you fail to do so, the Service Provider is not liable for any 

resulting damages. In the event that the Customer issues a manual bill of 

lading provided on site by the Service Provider's partners, the Customer is 

always responsible for filling it in, the Service Provider shall not be liable for 

incorrectly completed manual bills of lading. 

The Customer acknowledges that by providing the information requested on 

the website, he is fully aware of his criminal liability that the shipment does 

not contain illegal, illegal or dangerous content by any state, by which he 

assumes full legal and financial responsibility for the content of the shipment. 

whether the person was present at the packaging of the consignment or at 

the delivery of the package to the courier. 

The Customer further acknowledges and accepts that if the consignment to 

be delivered to the Service Provider is the so-called EKAER or a system 

corresponding to the content thereof, the Customer is responsible for 

informing the Service Provider about this circumstance and providing the 

Service Provider with the data confirming the notification and / or 

identification, as well as the Service Provider. any related obligations. 

b) Unless otherwise agreed by the contracting parties, the Service Provider is 

obliged to pick up the consignment if it has been packaged by the sender in 

accordance with the nature, nature and quantity of the content and access to 

its contents without obvious violation of packaging or sealing. may. The 

Service Provider's proposals regarding packaging 5.1.2. Of these GTC. Point 

included. The Customer undertakes that if the packaging regulations are not 



 

complied with and due to this the courier refuses to pick up the package, the 

Customer is obliged to pay 15% of the parcel delivery fee and the additional 

fee for disembarkation or commencement of the Service Partner's 

performance. . 

c) In return for the service, the Customer is obliged to pay a fee. The Customer 

is entitled to indicate in the order a cost bearer other than the person (or a 

billing address different from the Customer) together with its data (name, 

address / registered office, in case of a legal entity (tax number) e-mail 

address). The Customer acknowledges and accepts that he is jointly and 

severally liable with the person bearing the costs for the payment of the fee, 

thus he accepts that in the absence of partial or full payment of the fee, the 

outstanding amount can also be fully claimed from the Customer. 

The Customer is obliged to indicate in the order the form of payment of the 

service fee in accordance with 6.2. Subject to point (advance or post-payment, 

including indication of method of payment). Payment of the Service fee is 

due within eight working days of receipt of the invoice for the first service fee 

invoice after delivery of the consignment, unless otherwise provided by the 

GTC or the parties. According to the contract, the payment period may be 

longer, but this is conditional on the written formality of the contract. 

d) The Customer acknowledges - and, if different from the person, informs 

the sender at his own risk - that the current partners of the Service Provider 

picking up and delivering items weigh the received items and check that the 

weight, size and other necessary measurable parameters are the same with 

the details of the consignment received. 

e) The Customer accepts that the number of packages of orders registered 

with the Service Provider, not yet fulfilled by the Service Provider and / or not 

fully paid by the Customer (either by delivery to one or more addresses) 

reaches or exceeds the maximum of 20, or if regardless of the number of 



 

packages affected by the order, the amount of the orders reaches or exceeds 

HUF 000, or if the Customer is more than 14 days late in settling the 

Service Provider's account and does not pay the full service fee for the 

new order in advance. According to this point, in that case the Service 

Provider is entitled to refuse to confirm and fulfill orders exceeding the limit. 

f) If the Customer has provided the availability of a landline telephone only on 

the day of collection, the Customer is obliged to be at the location of the 

landline telephone on the day of picking up the consignment. In case of 

confirmation or re-submission of the order, the Service Provider is not 

obliged, and the Customer is obliged to pay the applicable fee to the Service 

Provider in case of withdrawal from the contract. 

g) The Clients acknowledge and accept that the Service Provider is bound 

only by the Client's instructions when paying the amount to be collected and 

forwarded in case of both the disposal of the items and the cash-on-delivery 

service, the cash-on-delivery amount can only be transferred to the Client. 

Who. The Service Provider may not and will not investigate any other (civil or 

criminal) legal relationship between the customers affected by its service, the 

Service Provider's liability in the settlement matter between the customers or 

a third party is excluded. 

h) If the Customer does not personally contact the Service Provider, he may 

exercise his rights under these GTC, in particular his right to give instructions, 

through the contact person to be named separately, with the Customer's risk 

and full financial and legal responsibility to ensure that all contact 

information and the Service Provider acknowledges its act as the exercise of 

the Customer's rights, and the Service Provider is not obliged to investigate or 

question in any way the nature of the relationship between the Customer 

and the contact person and the contact person's procedural right and person 

during the legal relationship. 



 

i) If the Consumer He wishes to exercise his right of withdrawal / cancellation 

according to point, he must make a clear statement of his intention to 

withdraw / terminate electronically at ugyfelszolgalat@furgefutar.hu . The 

above statement can only be validly made by the customer who qualifies as a 

Consumer. The Consumer acknowledges that since he has requested the 

commencement of the service before the expiry of the right of withdrawal / 

cancellation, the Consumer may no longer exercise his right of cancellation 

after the completion of the service, regardless of whether he was aware of the 

termination. 

j) By sending the order to the Service Provider, the Customer gives its express 

and voluntary consent that if the Service Provider agrees with the Service 

Provider by telephone regarding the service related to the order, the Service 

Provider shall is entitled to make a sound recording of the telephone 

conversation and store it in a retrievable manner. 

k) The Customers - especially the Customer - acknowledge and accept that 

the Service Provider will make any payments, credits or other compensation 

or compensation in other respects in respect of the declared package to be 

delivered only if the Customer orders the value of the package to be 

delivered. duly substantiated (eg by a copy of an invoice). If the Customer 

(Customer) determines the value of the package to be delivered only with the 

value declaration statement attached to these GTC without attaching a 

credible certificate (eg invoice), the Customer may indicate the total value of 

the package up to a gross value limit of HUF 50,000. Non-commercial 

content includes personal items and used products. 

  

3.1.2. Rights and obligations of the Service Provider 

A) The Service Provider provides the forms necessary for the use of the service 

to the Service Provider - custom-made delivery notes, order confirmations 



 

and already individual forms (eg Partner's bill of lading, pro-forma invoice, 

export-import customs clearance order, import goods pick-up order, "non-

dangerous declaration" ,) - is obliged to provide free of charge to the user. The 

Service Provider declares that its obligation under this clause only applies to 

the sending of blank forms to the Customer, does not cover the formal 

content control of the forms handed over directly to the Service Provider's 

partners or returned to the Service Provider, the Service Provider only 

transmission obligation. 

B) The Service Provider undertakes to send a price offer to the interested 

parties in the event of a request for a quote, provided that if someone 

indicates the request for a quote by phone, the Service Provider can only 

fulfill it if the other party has contacted him by e-mail. bediktálja. The Service 

Provider does not take any responsibility due to the fact that if the caller 

provides an e-mail address where they do not expect a quote. 

The order sent by the Customer for the use of the service shall be confirmed 

in writing electronically by e-mail, to which the Service Provider shall also 

send the transport documents to be printed electronically. 

D) The Service Provider manages, organizes and forwards the orders received 

electronically to the partner selected by the Customer. 

E) The Service Provider procures and concludes additional transportation and 

other contracts necessary for the performance of the service ordered by the 

Customer and the forwarding of the consignment with its partner or other 

service provider, as well as performs other tasks related to the forwarding of 

the consignment. The Service Provider enters into transportation and other 

contracts with third parties and partners in its own name, but for the benefit, 

risk and expense of the Customer. 

F) The Service Provider must act in the selection of the carrier or other 

forwarder, in determining the route and fulfilling its other obligations, taking 



 

into account the economy and the security of the consignment. Economy 

and security may conflict in the case of specific transit operations, so that one 

requirement can only be achieved at the expense of the other. The Service 

Provider must therefore take measures during which it chooses the solution 

that best serves the interests of the Customer, keeping in mind these two 

requirements. 

G) The Service Provider is obliged to follow the instructions of the Customer. If 

he receives an instruction that endangers the economical and safe 

forwarding of the consignment, he is obliged to draw the Customer's 

attention to this immediately. If the Customer repeats the instruction in 

writing, the Service Provider is obliged to execute or execute it at its expense 

and risk. 

H) The Service Provider provides the Customer with complete information 

related to the order-based parcel delivery - even during the parcel delivery at 

the Customer's special request based on the order identification numbers 

and / or waybill number. As part of this, the Service Provider maintains 

continuous contact with the Customer who orders the parcel delivery and 

the contact person designated by him and the partner affected by the order, 

as well as ensures the flow of information between the Customer and the 

partner, complaints, objections or other remarks and statements. mediation. 

Customers qualifying according to this contract can obtain up-to-date 

information on the tracking of packages directly on the website of the Service 

Provider's partner selected by the Customer or on the Service Provider's 

website http://www.furgefutar.hu/nyomonkovetes.php or on 

the website www.allpacka.hu . 

1. In order to keep in touch with customers, the Service 

Provider operates Customer Service at its headquarters on working 

days between 8:00 am and 6:00 pm. At the Customer Service, the 



 

employees of the Service Provider can provide information based 

on the order identification numbers and / or the bill of lading 

number . 

 Contact details for Customer Service: 

- 06 (1) 900-9669, 

- ugyfelszolgalat@furgefutar.hu  

- Contact Form 

J) The Service Provider is entitled to invoice and transfer to the Customer all 

costs (eg fines, additional fees, other costs, compensation enforced by a third 

party against the Service Provider) which, during the scope of the ordered 

service, violate due to the conduct of the Service Provider. The Clients 

acknowledge that the Service Provider is not entitled to examine the legality 

of the costs, fines, damages, etc. imposed on it due to the customer's conduct 

or statements and other actions performed in connection with this legal 

relationship. Are they well-founded or obliged to initiate and conduct any 

substantive proceedings to challenge or examine their legality. 

 

3.2 The sender has the right to amend the contract only in the following 

cases: 

 

3.2.1. Modification of the sender's contract in connection with the 

consignment prior to collection of the package 

The sender of the consignment - within the framework of the subsequent 

provision - may request a special service for a separate fee and at the same 

time pay the certified costs, modify the service before canceling before the 

courier picks up the package. 

 



 

3.2.2. Modification of the sender's contract after the package has been 

picked up 

The consignor may change the address details of the consignment after the 

transfer, with the appropriate application of the rules on post-disposal, for a 

separate fee and with the simultaneous 

payment of the proven costs , which the service provider must take into 

account at the destination before delivery. 

If the change of address entails the forwarding or return of the consignment 

to another delivery location, the fee for forwarding must be paid to the 

Customer. 

In the case of the delivery of export / import consignments - if the Customer 

no longer wishes to deliver the consignment, he would request it back, but 

the courier has already taken the package - it is possible to cancel the 

delivery of the consignment to the consignee. In such cases, Fürgefutár.hu 

Kft. Forwards such requests to the Partner's customer service in Hungary, but 

it cannot guarantee its fulfillment (reversal, prevention of delivery). 

 
4. Refusal, Termination and Impossibility to 
Provide a Service 
The Service Provider is obliged to refuse to enter into or perform the contract 

for the service if it becomes aware of any of the following facts: 

- performance of the contract is contrary to law or an international 

agreement; 

- the contents of the consignment manifestly injure or endanger life, health, 

physical integrity or the human environment; 

- the consignment does not comply with the requirements for conditionally 

transferable consignments; 



 

- the packaging of the postal item does not comply with the requirements of 

the general terms and conditions. 

The additional costs arising from the refusal to perform as before or the 

return of the consignment shall be borne by the Customer or the sender 

jointly and severally with him. 

The Service Provider may refuse to enter into the contract if: 

The provision of the service is suspended or restricted by law, or 

- the traffic conditions necessary for the performance of the service are not 

available for reasons beyond its control, 

- the Customer and / or the sender and / or the consignee have an overdue, 

partially or fully unpaid debt to the Service Provider. The Service Provider may 

refuse to enter into the contract even if the above persons have paid the 

amount of the capital of their previous debt, however, additional costs have 

not yet been settled to the Service Provider. 

If the Service Provider has good reason to believe that it must refuse to enter 

into the service contract, it may make the conclusion of the service contract 

dependent on whether the Customer and / or the sender proves that the 

Service Provider's assumption is unfounded. If the Customer and / or the 

sender wishes to prove that the presumption is unfounded, this possibility 

must be given locally and immediately. If, as a result of the proof, the 

presumption proves to be unfounded, the service provider is obliged to 

repack the consignment safely free of charge. In this case, the service 

provider can no longer rely on the lack of packaging. 

 

4.2. Termination of contract 

Cases of termination of the service contract: 



 

- the Service Provider performs the service undertaken in the contract and 

the Customer and / or cost bearer has paid the consideration for the service 

in full; 

- the consignment is undeliverable and the parties are fully accountable to 

each other; 

- by mutual agreement of the parties, 

- by exercising the Consumer's right of withdrawal / cancellation: the 

Consumer is entitled to withdraw from the contract concluded on the basis 

of the order sent to the Service Provider falling within the scope of these GTC 

without giving reasons within 14 days after its conclusion. However, if the 

Service Provider has already started the performance of the contract 

concluded between the Service Provider and the Consumer for the provision 

of the service, the Consumer 3.1. Based on its express consent given in point, 

the customer is entitled to terminate the contract concluded with the Service 

Provider within 14 days without giving reasons. The withdrawal / termination 

period expires 14 days from the date of conclusion of the contract. 

- the Service Provider is deleted from the company register. 

4. 3. Undeliverable shipments 

Undeliverable considered for the post, which is not the addressee (or other 

authorized recipient) served to reasons beyond the Service Provider. 

The postal service provider is obliged to return the undeliverable postal item 

to the sender, the costs of which are primarily paid by the Customer or, if the 

Customer fails to fulfill this obligation at the first call, the sender is obliged to 

pay the incurred costs to the Service Provider. If the Customer and / or sender 

does not reimburse the costs of return delivery, or return delivery is not 

possible due to reasons beyond the control of the postal service provider, the 

postal item shall be deemed non-returnable. 

  



 

4.4 Non-returnable postal item 

  

The Service Provider is obliged to keep the undeliverable postal item. The 

rules of the Civil Code on responsible custody shall apply to custody with the 

following exception. The Service Provider 

1. Except as provided in subparagraphs (b) and (c), registered mail shall 

be retained for a period of three months from the date of dispatch, after 

which it shall be destroyed; 

2. The postal parcel shall be kept for three months from the date of 

dispatch, after which it shall be opened; 

3. The registered postal item shall be opened immediately if, due to the 

probable dangerous or perishable nature of the contents of the postal 

item, it cannot be expected to be kept for the period specified in points 

a) and b). 

After the opening, the Service Provider, if the postal item contains goods of 

commercial value, sells it, in other cases it destroys the contents of the item. 

The postal item is opened, sold and destroyed in the presence of a two-

person committee and with the recording of minutes, the members of which 

may be employees, members, agents or contributors of the Service 

Provider. The Service Provider shall keep the minutes for one year after the 

dispatch of the consignment. 

The Service Provider shall use the amount received from the sale to reduce 

the costs incurred as a result of the safekeeping of non-returnable postal 

items or keep them available for this purpose. 

 
5. General rules for using the service 
 
5.1. Responsibilities of the sender 

5.1.1. Observance of the rules concerning the content of the consignment 



 

It is the responsibility of the sender, regardless of whether the person is the 

same as the Customer, to ensure that the content of the consignment 

complies with the law and the GTC. 

The contents of the consignment may not be objects or materials, the 

transport of which is prohibited by law or the GTC. Certain objects and 

materials specified in the GTC may be delivered only under the conditions 

prescribed in the GTC. Items excluded from transport as well as conditionally 

transportable items and their dispatch conditions are listed in Annex 1. Items, 

together with the energy or resources required for their operation, should be 

placed in a consignment in such a way that the packaging prevents 

accidental operation. 

The Service Provider is not obliged to examine the content of the 

consignment as to whether it is excluded from delivery or can be 

conditionally delivered. However, if at any stage of the service it is established 

that the contents of the consignment are excluded from transport or the 

conditions necessary for transport are missing, the consignment will not be 

delivered to the consignee. The Customer and the sender are jointly and 

severally liable for any damage caused by the consignment to the life, health 

and physical integrity of persons, as well as to other objects, the Service 

Provider's equipment and other consignments; are obliged to bear their own 

damages and to reimburse the additional costs incurred by the Service 

Provider (eg return, repackaging, costs incurred in the framework of 

compensation, etc.), if they were incurred as a result, 

  

5.1.2. Packing, sealing, addressing 

It is the responsibility of the sender, regardless of whether the person is the 

same as the Customer, to ensure that the consignments are addressed for 



 

transport and that they are securely packed in a secure manner that is 

appropriate to the nature of the content. 

Packaging of consignments : Consignments must be packed in accordance 

with the nature, character, shape and weight of the contents in such a way 

that the casing of the consignment protects the internal contents. 

As a cover, clean, clear packaging must be used which does not interfere with 

the legibility and handling of the label and on which the label and other 

markings can be easily and permanently affixed. 

  

• Use new boxes that are solid, in good condition (not damaged or wet), 

and do not tear easily. Used and damaged boxes will lose their strength 

and your shipment may be damaged. 

• Make sure the box has enough capacity for the contents. Protruding 

parts can be damaged. Sharp objects must be packed with special care 

to avoid personal injury or damage to the consignment. 

• Provide additional protection for delicate objects. Use as much filler 

(styrofoam pieces, space-filling foam, polyethylene foam) as possible to 

prevent contact between the contents and the box. Heavy objects 

should receive additional padding and support in all directions. 

• Not accepted filler material is newsprint, used cloth, flyer, bubble wrap. 

• For maximum protection, the space-filling foam should be evenly 

distributed around the products. As there are different densities of this 

material, it is very important to choose the most suitable foam for the 

protection of the product. 

• These foams protect fragile products from shocks and damage during 

normal parcel delivery conditions and provide this protection 

throughout the distribution process. 



 

• Use high-quality packing tape or shrink wrap to seal all openings in the 

packages and tape them tightly. 

• Make sure the box can support the weight of the contents. 

• For packages heavier than 25 kg, please mark them "Heavy" and wrap 

them thickly to avoid tearing or opening the box. 

• It is advisable to surround each object with a packaging material at 

least 5.08 cm thick, and also to place it at the same distance from the 

walls of the box. This prevents damage to the product from the product 

and protects the contents of the box from shock and vibration that 

passes from the outside of the box to the contents. Use enough filler to 

ensure that the contents do not move when the box is shaken. 

• Place the labels and waybill on top of the package. Please do not cover 

them with adhesive tape or shrink wrap! 

• Make sure the barcode is on a flat surface, not on the corner or covered 

by anything! 

• Place the shipping label on the top of the package. To avoid 

misunderstandings, only one address label should appear on the 

package. If you also include a package list, place it on the surface of the 

package that matches the address label! 

• Attention! In case of several packages, it is always the responsibility of 

the Sender to put the correct package label (waybill) on the appropriate 

box. The courier only picks up the package, it does not check the 

correctness of the label (which box to put it on). 

• Do not affix the label to the seals, the joints of the box or the adhesive 

tapes used to seal the box. 

• Remove or cross out the older labels on used boxes. 

• Goods packed in wooden crates are taken up by the Service Provider 

exclusively under the responsibility of the Sender / Customer, which 



 

must be supplied with an appropriate amount of filler. For example, it is 

not enough to screw the contents to the side of the wooden box. 

 Packaging of items that can be transported with conditions: 

No. 1 of the present GTC. A detailed information can be found in the appendix. 

Sealing of consignments : The casing, inner and outer packaging and sealing 

must be such that the contents cannot be accessed without obvious damage 

to the casing. 

Tape the tabs on the shipping box in six strips with strong tape. Use strong 

adhesive tape at least 48 mm wide. For standard shipping boxes (RSC), where 

the tabs meet in the center of the box, use three strips of tape at the top and 

bottom of each box so that both the center and two side openings are 

closed. For shipping boxes made of corrugated paper, where the tabs overlap, 

use three strips of adhesive tape at the top and bottom of each box so that 

both the center and three side openings are closed. Do not use glued cover 

paper, thin cellux, duct tape, tape, or paper cover. 

Addressing shipments: 

Placing and affixing bills of lading and parcel labels to the consignments is 

the responsibility of the Sender in all cases. It is the Shipper's responsibility to 

ensure that the appropriate package label and waybill are placed on the 

appropriate box. 

Place the shipping label on the top of the package. To avoid 

misunderstandings, only one address label should appear on the package. If 

you also include a package list, place it on the surface of the package that 

matches the address label! Do not affix the label to the seals, the joints of the 

box or the adhesive tapes used to seal the box. The consignment must be 

clearly, accurately and legibly addressed. The Service Provider will not accept 

for delivery a consignment whose address has been changed by crossing, 



 

transcription or in any way. The name of the consignee must be recorded in 

full on the consignment. You can have more than one name as the recipient. 

Remove or cross out the older labels on used boxes. 

The address book must be designed in such a way that the address of the 

sender and the addressee are clearly separated. Addressing information in 

Latin letters, Arabic numerals (district, street, house number, building, floor, 

Roman number if necessary), legibly, on the consignment, on the cover or on 

the address label permanently attached to the consignment - in ink, 

typewriter, ballpoint pen or print - or on the address list attached to the 

consignment, on the accompanying document. It is also possible to use a 

hanging, glued or sewn address label, which must be affixed to the 

consignment in such a way that it cannot become detached during 

treatment. 

Always include your full address, including city, exact name of the public area, 

house number and zip code, floor number, and door number. 

The name and address of the consignee must be indicated in the direction of 

the length of the consignment, according to the order of delivery on the front 

of the consignment. 

Shipments must include the following address details on shipments: 

- the name or names of the consignee (s); 

- the destination of the consignment - the name of the settlement; 

- the address - the name of the street, public area, the house number (if it is 

not available, the topographical number), the staircase number; 

- the nearest address - indicating the floor and the door number; 

- postal code of the address; 

- in the case of a consignment sent abroad, the name of the country and the 

telephone address of the foreign recipient. 



 

If the sender indicates more than one address on the consignment, the 

address indicated in the first place, if one of the addresses indicates a 

mailbox, the Service Provider will consider the other address as the return 

delivery address. 

For international shipments, include the name, telephone number (country 

specific), and zip code of the contact person at the pick-up and delivery 

address. 

 

6. Establishment and settlement of service fees 
6.1. Establishment of fees 

The customer - primarily the Customer - is obliged to pay a fee for the use of 

the services advertised in the GTC (hereinafter: services) against a fee request 

or invoice issued by the Service Provider. 

The fee for the services is included in Annex 2 of these GTC, the valid Tariff. 

The fee calculator operating on the Service Provider's website, which can be 

used for orders, and already displays gross amounts on the Service Provider's 

account in accordance with the legislation on current taxation and VAT 

payment. Due to the fact that due to the% VAT calculation methodology, 

there may be a discrepancy between the amount indicated by the fee 

calculator when ordering and the amount on the invoice sent after the fee 

payment due to the operation of the invoicing program, therefore the Service 

Provider draws customers' attention to the Service Provider does not 

undertake to reimburse any additional payment resulting solely from the 

rounding difference. 

On its website, the Service Provider draws the attention of the Clients to the 

occurrence of other official costs that may arise during deliveries to non-EU 

countries. The Service Provider will continue to invoice the current Customer 

for the further invoicing of customs and tax fees and other additional costs 



 

received from the courier partners. If the recipient cancels the package, the 

additional costs will be borne by the respective Customer / Sender. If the 

Customer cancels the package, the package will be kept by the Service 

Provider, but the payment of the customs cost will still be borne by the 

Customer. 

The Service Provider also informs the Customers that if the customer pays 

the invoice issued in HUF to the Service Provider in another currency, the 

Service Provider is entitled to issue an invoice to the paying customers for the 

difference in fees arising from the exchange rate difference. the amount 

calculated in HUF at the exchange price is lower than the consideration for 

the service. At the same time, the Clients accept that the Service Provider is 

not liable for any repayment or reimbursement if the payment of the service 

fee in another currency exceeds the service fee indicated in HUF, converted 

due to the exchange rate difference. 

The Clients acknowledge and agree that since the Consumer has expressly 

requested that the performance of the service begin within the notice period 

in accordance with Section 3.1. On the basis of a point, therefore, in case of 

termination, the Service Provider and / or the Consumer are obliged to 

reimburse the Service Provider and / or the Consumer for the amount due for 

the service performed proportionally until the date of termination of the 

contract. Accordingly, if the Customer, the Consumer or the sender 

withdraws from the service contract based on the order at a time when the 

courier picking up the shipment is already on the way, the Customer or the 

sender is jointly and severally liable for 15% of the parcel delivery fee and the 

delivery to pay a fee and other costs incurred in connection with the 

commencement of the performance of the Service Provider's 

partner. Similarly, in the case of advance payment, the Service Provider 

undertakes to reimburse to the party making the payment, within 14 days of 



 

becoming aware of the withdrawal or termination by the Consumer, the 

same part of the consideration that exceeds the consideration for the service 

provided by the Service Provider. the full amount of the consideration. If the 

Consumer exercises his right of termination after the commencement of 

performance, the amount to be paid by the Consumer shall be calculated on 

the basis of the total amount of the consideration established in the contract, 

plus tax. to reimburse to the party making the payment, within 14 days of 

becoming aware of the withdrawal or termination by the Consumer, in the 

same way as the payment of the consideration, the part of the consideration 

that exceeds the consideration for the service provided by the Service 

Provider, or the full amount of the consideration in case of withdrawal by the 

Consumer . If the Consumer exercises his right of termination after the 

commencement of performance, the amount to be paid by the Consumer 

shall be calculated on the basis of the total amount of the consideration 

established in the contract, plus tax. to reimburse to the party making the 

payment, within 14 days of becoming aware of the withdrawal or termination 

by the Consumer, in the same way as the payment of the consideration, the 

part of the consideration that exceeds the consideration for the service 

provided by the Service Provider, or the full amount of the consideration in 

case of withdrawal by the Consumer . If the Consumer exercises his right of 

termination after the commencement of performance, the amount to be 

paid by the Consumer shall be calculated on the basis of the total amount of 

the consideration established in the contract, plus tax. 

Customers further acknowledge that in the event that the Customer or the 

sender, for whatever reason, completed a manual transport document when 

picking up the package and therefore the Service Provider's partner directly 

charged a fee from any of the customers for the delivery of the package and 

did not reimbursed in full to the customer paying the partner, in which case 



 

the Service Provider is entitled to keep 50% of the prepaid fee or to issue an 

invoice to the Customer or the cost bearer for the amount of 50% of the 

unpaid service fee, regardless of that due to the completion of the manual 

transport document, the Service Provider could not or only partially perform 

the undertaken service. 

The Customer acknowledges that if the data provided in the order in relation 

to the consignment differs from the data obtained during the measurements 

performed by the Service Provider's partners, resulting in an additional fee 

due to the different weight or size of the package, the Service Provider is 

obliged to pay the additional fee, which he is entitled to invoice to the 

Customer by indicating the title. The Customer undertakes to pay this fee to 

the Service Provider within 8 days from the receipt of the Service Provider's 

invoice. 

The Service Provider examines the cases when the package sizes measured 

by the Partner and invoiced to the Service Provider are significantly higher 

than the dimensions specified by the Customer during the order. If a 

significant excess of weight occurs in the case of a given Customer more than 

three times, the Service Provider reserves the right to block the given 

Customer without allowing further orders to be placed on the website. 

The fee for the services is determined by the Service Provider. In the case of 

prices belonging to the free price form, the Service Provider informs the 

customers about the new fees on its website 15 days prior to the introduction 

of the fee change. 

The Service Provider may demand the service fee and other amounts 

debiting the consignment within one year from the delivery of the 

consignment. 

Customers acknowledge that if the Customer and / or the actual cost bearer 

fails to pay the fee due to the Service Provider by failing to meet the deadline 



 

indicated on the invoice issued by the Service Provider, the Service Provider 

shall be entitled to default interest for each day of delay. a. 

The Clients further acknowledge that if the Service Provider initiates any 

proceedings against the payer for the collection of overdue debts and other 

receivables, the Service Provider shall incur all costs incurred by the Service 

Provider in connection with the initiation of the proceedings, including the 

IX. is also entitled to claim a flat-rate collection cost regulated by law. In 

addition, in the event of a delay in service fees of more than 14 days, the 

Service Provider is only obliged to start the service if the full fee for the 

new order following the delayed order has been paid in full in advance by 

the Customer or the actual cost bearer. 

 

6.2. Fee payment methods 

Payment for the services is possible in the following ways. 

Cash: There is currently no cash payment method available. 

Credit card: 

The Customer can fulfill his payment obligation with the help of the bank 

card in his possession, by bank transfer. The Service Provider's website 

redirects the Customer to the bank card payment interface, where he can 

enter his data and make the payment. The invoice for the paid service will be 

sent electronically and on special request by post, in accordance with the 

Customer's request. 

Using the SimplePay payment interface, the Customer has the option to save 

the credit card details, thus speeding up the payment of the next order. 

Recurring credit card payment (hereinafter: “Recurring payment”) is a 

function of bankcard acceptance provided by SimplePay, which means that 

new payments can be initiated in the future without re-entering the 

bankcard data with the credit card data provided by the Customer during the 



 

registration transaction. The recurring payment is called. The “ad hoc 

contribution” type for each transaction is subject to the Customer’s ad hoc 

approval, i.e., the Customer must approve the transaction for all future 

payments. In all cases, the Customer will be notified of the fact of successful 

payment through the same channels as traditional credit card payments. By 

accepting this statement, the Customer agrees to use the Recurring 

Payment in the following webshop (http: //furgefutar.hu) Subsequent 

payments initiated from your user account here should be made without re-

entering your credit card information. Attention (!): Bank card data is handled 

in accordance with the card company rules. Neither the Service Provider nor 

SimplePay has access to the credit card data. The Service Provider is directly 

responsible for recurring payment transactions initiated by the Service 

Provider incorrectly or unlawfully, and any claims against the Service 

Provider's payment service provider (SimplePay) are excluded. The Customer 

has read this information, acknowledges and accepts its contents. bank card 

data is processed in accordance with the rules of the card company. Neither 

the Service Provider nor SimplePay has access to the credit card data. The 

Service Provider is directly responsible for recurring payment transactions 

initiated by the Service Provider incorrectly or unlawfully, and any claims 

against the Service Provider's payment service provider (SimplePay) are 

excluded. The Customer has read this information, acknowledges and 

accepts its contents. bank card data is processed in accordance with the rules 

of the card company. Neither the Service Provider nor SimplePay has access 

to the credit card data. The Service Provider is directly responsible for 

recurring payment transactions initiated by the Service Provider incorrectly 

or unlawfully, and any claims against the Service Provider's payment service 

provider (SimplePay) are excluded. The Customer has read this information, 

acknowledges and accepts its contents. 



 

In the event of a malfunction in the operation of the SimplePay payment 

service provider, the Service Provider will provide an alternative credit card 

payment option for Customers, which is currently Borgun (B-Payment). 

Bank Transfer: 

After placing the order, the Customer will receive a fee request in his 

electronic mailbox together with the order certificate. The Customer 

acknowledges that the Service Provider will start processing the order only 

after the receipt of the full fee for the service to the Service Provider's bank 

account. The Service Provider will then send the transport documents and 

only after that the courier is expected to arrive at the pick-up address 

provided by the Customer. 

The Customer acknowledges that at the time of package pick-up it keeps in 

mind the expected time of receipt of the service fee to the Service Provider's 

bank account. This is an average of 2-3 hours in the current GIRO system, 

which may vary from bank to bank. 

Upon receipt of the service fee to the Service Provider's bank account, the 

Service Provider will issue a VAT invoice, which will be sent electronically to 

the Customer's email address. At the special request of the Customer, the 

Service Provider will also send the invoice by post. 

The Customer acknowledges that if the dimensions, weight and content of 

the package submitted in the order differ from the values / content 

submitted on the website, the Service Provider may suspend the execution of 

the service. If the Service Provider incurs additional costs due to different 

data, it is entitled to re-invoice it to the Customer in an additional 

account. The Service Provider will only continue to forward the shipment 

when the Customer has successfully paid the amount of the additional 

invoice to the Service Provider's bank account and the credit has been 

credited to the bank account. 



 

6.3. Cash on delivery service 

The Customer must indicate on the Füregfutár.hu website what amount he 

wishes to collect from the Service Provider from the Recipient. It is also 

necessary to enter the bank details on this page. The collected value shall be 

transferred by the Service Provider or its contracted Partner to the 

Customer's bank account number or to the bank account number provided 

by the Customer by another person within 8 working days at the same time 

as the account holder. 

Cash on delivery is only available domestically, only with the partners 

indicated on the website at all times. The Service Provider or its Partner pays 

the collected amount to the Customer only by bank transfer, neither the 

Service Provider nor its Partner provides the possibility of cash payment. 

The Customer acknowledges that the Service Provider has no obligation and 

is not entitled to check whether the bank account is an existing account and 

to whom it belongs, and does not assume any responsibility if the transfer to 

the specified bank account number fails. In case of returning the transferred 

amount to the Service Provider, the Service Provider is obliged to keep the 

money collected in cash according to the rules of responsible custody. 

The Clients also acknowledge that the Service Provider does not incur any 

liability or liability for damages if the bank account holder is not able to 

access the amount collected within the cash withdrawal procedure 

transferred to the bank account indicated by the Customer due to other 

procedures affecting the bank account (eg Collection). 

6.4. Data transfer declaration 

Hungarian-language declaration 

agree that the (county) Fürgefutár.hu Kft. (1122 Budapest, City Major utca 35. 

II. Em.) (County) www.furgefutar.hu following personal data stored in the 

user database 



 

transfer are OTP Mobile Ltd. . (1093 Budapest, Közraktár u. 30-32.) And B-

Payment Zrt. (1132 Budapest, Váci út 4. 1. alb.), As a 

data controller. The range of data transmitted: surname, first name, country, 

telephone number, e-mail address. 

The purpose of the data transfer is to provide customer service 

assistance to users , to confirm transactions and to 

monitor fraud in order to protect users . 

 

7. Services 
The Service Provider delivers and delivers all consignments to the sender 

after the acknowledgment of receipt has been posted, registered, taken over 

upon delivery and returned to the sender. 

 

7.1. Services available on request (see Annex 2 for fees) 

Mediation of the courier service: after the receipt of the consignment from 

the sender, the delivery will take place within 24 hours by the fulfillment of 

the Service Provider's partner due to the information and organization 

mediated by the Service Provider. 

  Delivery of an express postal service : in the framework of which the 

partner of the Service Provider picks up the consignment from the sender 

and then delivers it to the processing point, where the consignment is stored, 

stored and processed. The consignment will be delivered domestically on the 

next working day after the registration, in the EU member states no later 

than on the 3rd working day after the registration, in other countries no later 

than 5 working days after the collection due to the Service Provider's partner 

due to the Service Provider's information and organization. 

 The following are considered as special additional services: 

1. Traceable handling of mail; 



 

2. Time-guaranteed service - only with the partners indicated on the 

website at all times; 

3. Cash on delivery service. 

 Custom special service: 

1. Same day parcel delivery 

2. Three-country delivery 

3. Receipt of packages from the premises 

The consignment fee shall be paid in accordance with the provisions of 

Chapter 6. 

 

7.2. recording 

Consignments will be picked up at a specified time, in writing, at the sender's 

premises or address. The Service Provider informs the customer of the 

expected date of the on-site recording by the partner. 

Pick-ups are picked up by a courier employed by a partner mediated by the 

Service Provider on the basis of a written agreement between the Customer 

and the Service Provider. 

It is not obligatory for the Customer to be present at the pick-up address if 

the Customer and the sender are separated. In order to complete the 

recording, it is necessary that the sender keeps the documents sent to the 

Customer with him in print. The Customer acknowledges that the Service 

Provider or its partner is not obliged to examine any relationship between the 

Customer and the sender, nor can it only ask the person present at the 

sender's address to present the printed documents or to present the sender's 

personal identification documents. In the event of a reasonable suspicion, the 

Service Provider and its partner may, at the place of admission, request the 

sender present to prove it by presenting the contents of the package and 

inspecting them, that the package does not contain prohibited or illegal 



 

items. If the sender does not comply with this invitation, the courier may 

refuse to pick up the package, in which case the rules of this GTC concerning 

the refusal to pick up the package shall apply. 

The conclusion of the service contract and the receipt of the consignment by 

the partner mediated by the Service Provider is proved by the document of 

the Service Provider or its partner, which contains the signature of the 

recipient and the date of receipt, as well as the data of the service provider 

and / or partner. 

If, after visual inspection, the consignment is considered dangerous to the 

courier's personal safety or unsuitable for safe transport by the available 

means of transport, or if the consignment contains an object excluded from 

transport or the conditionally transportable consignment does not comply 

with Annex 1 of the GTC, it shall be rejected. 

 

 7.3. Weight and size limits 

The weight and size limits of the consignments that can be delivered with the 

Service Provider's partners, taking into account the means of transport, are 

the following: 

- 40 kg for car transport . 

Maximum enclosure size for car transport (length x width x height) 3 extent 

dimensions must not exceed 3 meters. 

 

8. Delivery of items 
8.1. General rules of service 

The Service Provider's partner shall deliver the consignments to the address 

indicated by the sender and indicated on the consignment or its 

accompanying document, unless the agreement of the parties or the 

consignee of the consignment provides otherwise. 



 

If the delivery of the consignment is impeded, the Service Provider shall notify 

the sender by telephone, if possible, based on the Partner's information or 

information. If it is not available by phone, it will leave a notice at the address 

and, in accordance with their general terms and conditions, will try to deliver 

again. The consignment shall be returned by the courier in accordance with 

the sender's instructions - in addition to paying the full fee otherwise due to 

the Service Provider. 

Improper or unidentifiable addressing (ie the exact place of delivery of the 

addressee cannot be determined on the spot) does not release the Service 

Provider from attempting to fulfill its obligations under the service contract, 

however, in case of non-delivery due to incorrect or unidentifiable address, 

the service provider or at the same time is entitled to issue an invoice to the 

Customer or the cost bearer for the full service fee. 

 
8.2. Place of delivery 

 8.2.1. Home delivery 

The Service Provider's partner delivers all shipments to the home in Hungary. 

 

 8.2.2. Indirect delivery 

The partner of the service provider delivers the consignment to the head of 

the organization operating at the given address or to the person authorized 

by him to receive the consignments - in the place provided by the indirect 

deliverer - in the cases specified by law. 

Can not be delivered indirectly: 

- the damaged registered consignment; 

- a consignment sent with the special service "in its own hands"; 

- cash on delivery; 

- any further consignment the indirect delivery of which is excluded by law or 

by agreement of the parties; 



 

- a consignment which the addressee objects in writing to the delivery to the 

indirect deliverer. 

The service partner informs the recipient of the arrival of items that cannot be 

delivered indirectly by leaving the recipient behind. 

The indirect deliverer is obliged to handle consignments arriving to himself 

(his employees) separately. 

 
8.3. Delivery of the consignment to the person entitled to receive it 

The authorized consignee is the consignee, the agent, the deputy consignee 

and the indirect deliverer. 

The service partner will deliver all shipments to the authorized recipient. By 

handing over to the authorized recipient, the service provider fulfills the 

service contract. 

A senior official of the organization is entitled to receive a consignment 

addressed to a legal person, a company without legal personality and another 

organization (hereinafter collectively: organization). The service provider and 

its partner also consider a consignment addressed to the organization if the 

address of the consignment addressed to the organization includes the 

name of a natural person in addition to the name of the organization, or the 

consignment contains the name of a natural person 

The authorized consignee other than the consignee is responsible for the 

delivery of the consignment to the consignee in accordance with the general 

rules of civil law. 

If the natural person consignee is not present at the address at the time of 

the attempted delivery, the postal item shall be delivered primarily to his 

authorized representative. 

If, at the time of the attempted delivery, neither the natural person is the 

addressee and, according to the deputy's addressee, the proxy is present, the 

postal item may also be delivered to the deputy's addressee. 



 

It is considered a deputy recipient 

14. a) a relative of the addressee who has reached the age of 14, according 

to the Civil Code, 

15. (b) the lessor of the immovable property at the address or the 

accommodation provider of the consignee, if the person is a natural 

person. 

If the authorized consignee is not present at the address at the time the 

parcel is attempted to be delivered, the postal service provider may consider 

the immediate neighbor at the address to be entitled to receive the item as 

an occasional consignee if , and the recipient has given his consent. The 

postal service provider is obliged to inform the addressee about the delivery 

to the immediate neighbor by placing a notice to the addressee. A damaged 

postal parcel cannot be delivered to the immediate neighbor. 

The postal service provider delivers the postal item at a delivery point instead 

of at the place indicated in the address 

1. a) the consignment, if the delivery of the consignment to be delivered 

by personal delivery was unsuccessful for reasons beyond the control of 

the service provider and no receipt has been refused at the address, 

2. (b) postal items which are to be delivered at a delivery point by 

agreement between the sender or the addressee and the postal service 

provider, 

3. (c) a consignment sent with an additional value declaration service. 

At the point of delivery, the consignee, the consignee's agent and the deputy 

consignee residing or staying at the address are entitled to receive the 

consignments. 

          8.3.1. Delivery of registered mail at a place other than the address 

In case of unsuccessful delivery of the registered postal item at the address, 

the item shall be kept at the address of the addressee at the postal service 



 

point or at the delivery point operated for this purpose, in case of notifiable 

service the provisions of the postal service contract shall apply. The place, 

time and conditions of receipt must be notified to the consignee. The 

availability time should not be less than 5 days. 

 
8.3.2. Acknowledgment of receipt 

The consignee is obliged to acknowledge receipt of the consignment by 

signing his full name on the delivery document after recording the date of 

delivery. 

If the receipt of a consignment addressed to an individual is not 

acknowledged by the consignee, the consignee is also obliged to indicate the 

relationship between the consignee and him. 

If the signature is refused, the service provider returns the consignment to 

the sender, stating the reason, through its partner. 

A registered letter addressed to an addressee who is unable to write, does not 

know Latin letters, and is addressed to a blind or other recipient who is 

prevented from writing as a result of a change in his physical condition must 

be delivered in the presence of an adult witness. The witness shall sign his or 

her name on the delivery note when handing over the consignment. The 

identity of the witness and the addressee must be verified before the service 

provider. 

A consignment received by a person under guardianship of a minor or a 

person without legal capacity shall be delivered by the service provider to the 

legal representative or guardian instead of to the addressee. The legal 

representative or guardian may certify this quality by a final official decision, 

official certificate or official certificate. 

In the event of the death of the recipient natural person, the dissolution of a 

legal person or an unincorporated company or other organization, the 



 

consignment received by him shall be returned to the sender immediately 

after becoming aware of these facts through the service partner. 

 
8.3.2. Take back, return 

The Service Provider is obliged to take back the erroneously delivered 

consignment or its contents in a disassembled state with the simultaneous 

recording of the fact of erroneous delivery, to refund the fee collected upon 

erroneous delivery, and to ensure its regular delivery after closing the 

consignment and indicating the previous erroneous delivery. 

Intact and undamaged consignments delivered to an authorized person, 

deputy consignee or indirectly shall be taken over by the Service Provider's 

partner with the reason for non-delivery and signed by the consignee 

(intermediary) and returned to the sender in case of unsuccessful delivery to 

the consignee. 

The Service Provider will not take back the duly delivered cash-on-delivery 

item through its partner if it has already forwarded the document on the 

cash-on-delivery settlement. 

If during the delivery the consignee or his / her representative declares in 

writing that he / she does not accept the consignment, he / she shall return it 

to the sender of the consignment through the Service Provider's partner, at 

the Customer's expense, with no delivery deadlines and the reason. 

If the courier brings the package from the pick-up address, but returns it to 

the pick-up address on the grounds of incomplete documents (customs 

documents, invoice, other documents necessary for delivery, of which the 

Service Provider has informed the Customer in advance), the Customer 

accepts that the Service Provider the interruption occurred outside the fault 

of the Service Provider - this additional cost will be invoiced to the 

Customer. The additional cost in this case is 50% of the original shipping cost. 



 

If these persons refuse the written statement, the service partner shall record 

this fact on the delivery note and on the consignment. 

If the consignment cannot be delivered for a reason other than the Service 

Provider or its partner, it shall be returned to the sender of the consignment 

via the service provider's partner, indicating the reason. 

 

9. Information, complaint 
9.1. information 

The Service Provider undertakes to inform its customers of all material 

changes in the terms of service. 

It publishes in e-mail on a website for users: 

- General Terms and Conditions; 

- the fees applied; 

- telephone number and other contact details of your permanent contact; 

- any other information of public interest. 

 

9.2. User reports, complaints 

According to the relevant legal regulations, the Service Provider must ensure 

that its customers can make their reports related to the services (hereinafter: 

complaint) free of charge. 

Customers can make their complaints as follows: 

• email 

• phone; 

• mail; 

• in written form on the consignment note; 

A complaint is a complaint in which the user claims that the service provided 

by the Service Provider does not comply in part or in full with the provisions 

of the law and the General Terms and Conditions. The Service Provider 



 

registers the indication, notification and enforcement of the claim for partial 

loss or damage of the postal item among the complaints. 

A complaint arising during the performance of the services provided by the 

Service Provider may be filed within six months from the date of dispatch, 

within 30 days of becoming aware of the infringing activity or conduct, but no 

later than six months after the activity or conduct. 

The Service Provider is obliged to examine the received complaints within the 

framework of a free, simple, transparent and non-discriminatory procedure. 

In the event of an oral remark, the Service Provider shall, as far as possible, 

take immediate action on the spot or provide the necessary information to 

settle the grievance. The Service Provider investigates the complaint and 

responds to the customer as soon as possible from the date of submission of 

the complaint, but no later than within 30 calendar days. 

In the case of a complaint made orally and by telephone, the date of 

submission of the complaint shall begin on the date of submission, and in the 

case of a complaint received in writing, by letter or otherwise, the date of 

receipt. The Service Provider shall inform the complainant in writing of the 

result of the investigation of the complaint within 5 days in the case of 

domestic services and within 15 days from the date of the information 

received from the foreign service provider in the case of international 

services. If the foreign service provider is sent late, the domestic service 

provider responsible for fulfilling the provisions of the service contract shall 

not be liable if it has done everything to provide the data and information to 

be obtained from the service provider of the contractual partner within the 

time limit. 

The Service Provider keeps a record of all complaints. 

If the service user does not accept the response to the complaint or the 

Service Provider does not respond to the complaint within the deadline, the 



 

complainant may contact the Authority within 30 days from the receipt of the 

response or in the absence of a response. 

 

10. Data management rules, data and 
confidentiality 
The Service Provider pays special attention to the protection of personal data, 

therefore the personal data provided by the customers, using the services of 

any Service Provider, and otherwise affected by the data, is subject 

to the provisions of Act CXII. (hereinafter: Infotv. ) and Regulation (EU) 

2016/679 on the protection of natural persons with regard to the 

processing of personal data and the free movement of such 

data (hereinafter: GDPR ), with the express consent of the data subject. keep 

records. 

Pursuant to these data protection regulations, the Service Provider informs 

the Clients that in order to use its services, it is necessary to provide personal 

data, the handling of which is included in these regulations, with the 

Infotv. and acts in accordance with the provisions of the GDPR, the Civil Code 

and the current provisions on electronic services and personal data 

processing. 

Data management registration number of the Service Provider: NAIH-

53877/2012 

 

10.1 COLLECTION OF PERSONAL DATA 

 The Service Provider collects personal data for the provision of its service, 

which it obtains by voluntarily making it available to customers in order to 

use the Service Provider's service. 



 

Personal data shall be any information relating to an identified or 

identifiable natural person, whether directly or indirectly, and in particular, 

but not limited to: 

• name, company name, 

• address, geographical data, 

• e-mail address, 

• phone, 

• any contact details, 

• shipping information (such as details of the actual transferor / receiver, 

contact details, address, etc.) 

• data suitable for the identification of the Customer or any person 

involved in the parcel delivery process, 

• data provided on the Service Provider's website (either during the 

online procedure required to order the service) or provided to the 

Service Provider by the Customer or a person participating in the parcel 

delivery process. 

In addition to the above, when using the Service Provider's website, the 

Service Provider providing hosting services to the Data Controller may 

become aware of data related to the Internet use of the Data Subject (eg IP 

address, browser type, etc.) which is not managed by the Service Provider; in 

this context, the data management guidelines of the respective hosting 

provider are the guiding principles, the secure compliance of which with the 

requirements of Infotv. and GDPR is required by the Service Provider. 

From this aggregated technical data it is not possible to deduce the person / 

profile of the User / data subject, he / she uses this information in a way 

unsuitable for the personal identification of the Service Provider's hosting 

provider, only for the technical operation of the Websites and for statistical 

purposes. 



 

In order to enhance the user experience and for personalized browsing, the 

Service Provider may place cookies used to store the identification of the 

session taking place on the websites when visiting the website. A cookie is a 

small file containing a short string of characters that is used to identify the 

Browser's browser. 

Cookies do not contain executable files, viruses or spyware, nor do they 

access data on the user's hard drive. Cookies do not contain personal data 

and are not compared to a personal database. 

Cookies help to provide the best possible service, and a pop-up window 

informs the visitor about their use. After reading the information text in the 

pop-up window, the user can enable the use of cookies by pressing the 

accept button. The Data Subject has the right to disable or disable cookies in 

the settings of his / her browser, as well as to accept and set new cookies. 

  

10.2 HANDLING AND USE OF PERSONAL DATA 

 The Service Provider handles the above data , ie it performs any operation 

or a set of operations on personal data or data files in an automated or non-

automated manner as a data controller , thus the personal data provided 

and collected at its disposal: 

• collects, 

• fixes 

• organize, 

• articulate, 

• store, 

• you can transform them 

• changes, 

• query, 

• inspect, 



 

• transmit, distribute or otherwise make available to 

• coordinate, connect, 

• restrict 

• delete, 

• destroy 

in accordance with the legal requirement for the processing of personal data. 

The obligation of data and confidentiality protection is incumbent on the 

Service Provider's employee, member, agent and contributor - even after the 

termination of the employment relationship, membership relationship, 

assignment legal relationship, contributor legal relationship - in the same 

way as the Service Provider, and is responsible for their violation. 

The Personal Data provided by the Service Provider or obtained in any other 

way (Article 6 (1) (b) and (c) of the GDPR) with special regard to: 

• performance of the contract (ie performance of the ordered service to 

be performed by the Service Provider) 

• and the fulfillment of the obligations contained in the Postal Act with 

regard to the scope of the Service Provider's service within the scope of 

the Postal Act 

use for this purpose. 

In the framework of the performance of the service, the Service Provider is 

required to provide the Service Provider with personal data, Customers or any 

person participating in the parcel delivery procedure, in particular, but not 

exclusively, for the following contract performance stages: 

• to check the contents of the package by knowing the contents of the 

consignment forwarded by him only to the extent necessary for the 

performance of the service, 

• to carry out payment and financial transactions related to the service, 

• to organize the pick-up of the package, 



 

• to transport the package and to track the package, 

• any other additional services related to the service, to meet logistics 

needs, 

• to collect the consideration for the service, 

• to investigate any complaints or claims related to the package, 

• to continuously improve the quality of the service and to maintain a 

high quality service, 

• in case of separate acceptance for marketing materials, temporary 

events, discounts, 

• legal proceedings, enforcement of legal claims, if necessary, 

 The Service Provider and its partner: 

- the sealed consignment may not be opened, except as provided in this 

section; 

- may examine non-sealed consignments only for the purpose of determining 

and to the extent necessary for the purpose of establishing the data required 

for pick-up, processing, transmission or delivery; 

- the data obtained during the performance of the service - with the 

exception of the sender, the consignee (or other authorized recipient) and the 

contributor (s) - may not be communicated to anyone other than an official 

procedure; 

- the consignment may not be handed over to anyone other than the sender, 

the consignee (or other authorized recipient) and the contributor (s) in order 

to get to know its contents; 

- may not provide information on the performance of the service to anyone 

other than the sender, the consignee (or other authorized recipient) and the 

contributor (s). 

 The person who presents the document certifying the dispatch of the postal 

item or the unique identification data of the postal item (eg code, 



 

consignment identifier), as well as, if necessary, the name of the sender and 

consignee and the address of the consignment with the Service Provider 

shall be deemed to have the same rights as the sender. by means of 

communication (telecommunications equipment, Internet). 

The Service Provider or its partner may open the closed consignment if 

- the casing of the consignment has been damaged to such an extent that, in 

order to protect its contents, its opening is justified and the protection of the 

contents of the consignment cannot be ensured by repackaging without 

opening; 

- it is justified in order to eliminate the danger posed by the contents of the 

consignment; 

- the delivery period of an undeliverable postal parcel has expired. 

The consignment shall be opened by a committee of at least two persons, its 

occurrence and the measures to be taken shall be recorded in the 

minutes. The members of the committee must be appointed by the Service 

Provider from among its employees, members, agents and contributors. If 

the committee cannot be operated, the dissolution may take place in the 

presence of an authorized representative of the local government. The fact of 

the resolution shall be indicated on the consignment and, if possible, the 

sender shall be notified of the resolution and the reason for the resolution. 

  

The Service Provider and the person (organization) performing the 

intermediary activity must ensure the confidentiality of the consignments, 

text messages and communications transmitted using the Service Provider 

with appropriate organizational and technical measures. The Service Provider 

and the person (organization) performing the intermediary activity - in case 

of the existence of legal conditions and upon request - are obliged to hand 

over or present the consignment, text message or communication to the 



 

organizations authorized to learn about it, as well as their monitoring, storage 

and to allow interference in a consignment or text message in any other way. 

Make a sound recording 

The Service Provider informs the Clients that it records all telephone 

conversations with the Service Provider - especially the complaints 

concerning the handling of complaints - the fact of which it informs the 

Clients at the beginning of the conversation. The recording is based on the 

voluntary consent of the Clients, which shall be deemed to have been given 

by the Client remaining on the line after the information and maintaining the 

telephone connection. 

The purpose of making the sound recording is to verify the content of the 

negotiations between the Service Provider and the Clients and the Client's 

announcements. 

The Service Provider handles the sound recordings in a retrievable manner in 

accordance with the current data protection rules. 

At the Customer's request, the Service Provider shall make the recording of 

the telephone conversation available free of charge, or in case of a complaint, 

the Service Provider shall send a copy of the recording to the Customer free 

of charge once per order within 30 days from the announcement of the 

request. In cases exceeding this, the Customer is entitled to request a copy or 

a literal transcript of the sound recording in addition to the reimbursement of 

the costs incurred. 

The service recordings shall be kept by the Service Provider for 1 year, and 

then deleted after this deadline, if they are not used in legal enforcement or 

other official proceedings. 

All further procedures for making a sound recording, such as deletion of data 

and issues of refusal of consent, are governed by the provisions of the Privacy 

Policy. 



 

  

10.3 SHARING AND TRANSMISSION OF PERSONAL DATA 

 The Service Provider does not only manage the data in its own IT system 

and register, but also uses the third party listed below as a data processor for 

the secure management of the data. 

Data processing company name: Domain Regegistration Kft 

Address of the data processing company: 1063 Budapest Szinyei Merse u 10 

Company registration number of the data processing company: 01-09-903212 

Within this framework, both the Service Provider, as the data controller, and 

the Data Processor shall ensure that the security regulations prescribed in 

the Infotv. And the GDPR are complied with by stipulating that if these 

regulations or legislation impose an obligation on the data controller those 

obligations shall also be incumbent on the processor. 

In addition, as a result of the service provided by the Service Provider, the 

Service Provider may transfer the personal data to its actual carrier partners, 

depending on the order placed by the Customer or under the contractual 

relationship with the Service Provider based on the order. 

In addition, the Service Provider is obliged to provide the authority with the 

data in the possession of the Service Provider, which are necessary for the use 

of the services, the implementation of the access or the performance of the 

tasks of any authority, even if they are considered business secrets. 

The Service Provider is obliged to make the data on the Service Provider 

specified in the GTC publicly available. 

The Service Provider cooperates more closely with the relevant authorities in 

official - and especially criminal - proceedings in order to detect and / or 

prevent illegal behavior through the provision of data. 

The Service Provider undertakes to transfer the personal data collected and 

processed by it in connection with the performance of the contract - in 



 

addition to the official cooperation - only to third parties, partners, data 

processors or to share personal data with them who comply with current 

personal data management regulations, such as in particular Infotv. and 

comply with the provisions of the GDPR and also undertake to comply with 

the rules on the processing of personal data. 

  

10.4 INFORMATION ABOUT PERSONAL DATA WHAT A PERSON WHICH A 

PERSONAL DATA PERSON MAY DO WITH PERSONAL DATA 

 REQUEST FOR INFORMATION 

The Service Provider shall ensure that it may request information about the 

data subjects' own personal data in relation to the personal data managed by 

it or through a third party, and undertakes that the data subject's own 

personal data managed by the Service Provider or a third party provide 

information on its extent in a concise, transparent, comprehensible and easily 

accessible form, in a clear and comprehensible form. 

ACCESS 

The data subject is entitled to receive feedback from the Service Provider as 

to whether the processing of our personal data is in progress and, if such data 

processing is in progress, he is entitled to receive access to the personal data 

from the information specified in the relevant provisions of the GDPR. In 

connection with this, the data subject may, among other things, request the 

Service Provider to provide a copy of his personal data, in connection with 

which the Service Provider may charge a copy or other administrative fee. 

CORRECTION AND DELETE 

The data subject is entitled to have the Service Provider correct the 

inaccurate personal data concerning him / her without undue delay, or to 

supplement the incomplete personal data as necessary on the basis of an 

additional statement requested from the data subject as necessary. 



 

The data subject is also entitled to delete the personal data concerning him / 

her without undue delay at his / her request, and the Service Provider is 

obliged to delete the personal data concerning the data subject without 

undue delay if no longer required under any relevant provision of the GDPR 

to use. 

RESTRICTIONS ON DATA MANAGEMENT 

The data subject is entitled to request the Service Provider to restrict the data 

processing in the case of the conditions specified in the GDPR and the legal 

regulations on personal data processing. Where processing is restricted, such 

personal data may be processed, with the exception of storage, only with the 

consent of the data subject or for the purpose of asserting, enforcing or 

protecting legal claims or protecting the rights of another natural or legal 

person or in the important public interest of the Union or a Member 

State. The Service Provider shall inform the data subject, at whose request 

the data management has been restricted, of the lifting of the data 

management restriction in advance. 

  

DATA MOBILITY 

The data subject is entitled to receive the personal data concerning him / her 

provided to the Service Provider as a data controller in a structured, widely 

used, machine-readable format, and is also entitled to transfer this data to 

another data controller without being hindered by the Service Provider. if the 

relevant provision of the GDPR is met. 

  

PROTEST 

The data subject may at any time object to the processing of his or her 

personal data in accordance with a specific provision of the GDPR, including 

profiling based on the conditions specified in the provision, at any time for 



 

reasons related to his or her situation. In this case, the Service Provider may 

not further process the personal data, unless the data controller proves that 

the data processing is justified by compelling legitimate reasons which take 

precedence over the interests, rights and freedoms of the data subject or 

which require legal representation, enforcement or protection. related. 

  

AUTOMATED DECISION-MAKING IN INDIVIDUAL CASES (PROFILING) 

The data subject has the right not to be covered by a decision based solely on 

automated data processing, including profiling, which would have legal 

effects on him or her or would be similarly significant. That right may not be 

exercised in cases determined in accordance with the provisions of the GDPR. 

  

10.5 COMPLAINT, REMEDY 

The Service Provider undertakes to investigate and inform about complaints 

or objections related to data management within 30 days from the receipt of 

the request - extended by another 30 days for a maximum of 60 days due to 

the complexity of the request and the nature of the request. the applicant 

concerned. 

  

According to the Information Act, the GDPR and other relevant legal acts, 

data subjects may exercise their rights related to data processing, protest 

against data processing, request the correction, blocking or deletion of their 

data, apply to a court, or request the assistance of the National Data 

Protection and Freedom of Information Authority. 

Contact: National Authority for Data Protection and Freedom of 

Information 

Headquarters: 1125 Budapest Szilágyi Erzsébet fasor 22 / c. 

Mailing address: 1530 Budapest, Pf .: 5. 



 

Phone: +36 (1) 391-1400 

Fax: +36 (1) 391-1410 

E-mail: ugyfelszolgalat@naih.hu 

  

In the event of a breach of his rights or if his objection is rejected, the person 

concerned may apply for a fine. 

  

10.6 OTHER 

By reading and accepting this statement, the Clients and all parties 

concerned expressly consent to the Service Provider handling the personal 

data specified in this statement and provided at the time of Registration, 

Newsletter Subscription and Contact. The data subject expressly consents to 

the transfer of the personal data provided during the Registration, 

Subscription to the Newsletter or the Contact to the data processor indicated 

above. The data subject may at any time request the Service Provider to 

change or delete the stored personal data. The Service Provider is not 

responsible for the authenticity of the personal data provided by the data 

subject, the person providing the personal data is solely responsible for them. 

The Service Provider discloses the personal data provided by the data subject 

or others to a third party - in addition to the provisions of these regulations or 

in accordance with the legal regulations - only if the data subject or the 

Customer expressly consents to it, or if the Service Provider is required by law 

or other legislation as authorized by law. If it becomes necessary to disclose 

the data subject's personal data to a third party or authority, the data 

controller shall immediately notify the data subject by e-mail. 

The Service Provider may unilaterally amend these data management 

regulations at any time, in accordance with legal provisions. 

 



 

11. Package insurance 
11.1 Providing Package Content 

Insurance can be taken out on the Service Provider's website for the values 

that can be specified during the order. In all cases, the Customer must prove 

the insured values with an invoice. 

Section 5.1.2. Notwithstanding the packaging described in paragraph 1, 

damage may occur, the settlement of which is in addition to the liability rules. 

In the case of packages received for forwarding, the Service Provider shall be 

liable for damages at all times, to the extent specified in the agreement, in 

each case only up to the first damage, under the conditions set forth in clause 

12. 

The Service Provider's general liability for damages up to the purchase, 

replacement or repair value of the contents of the package, but in the 

absence of a separate agreement (did not request value insurance, did not 

provide its package separately), amounts to a maximum of HUF 50,000 per 

package. If a separate insurance premium is paid, the extent of the liability is 

included in the insurance agreement . 

In the case of value-insured items, the insurance rate offered by the Service 

Provider may reach a maximum of HUF 1,000,000 per item and depending 

on the service. The Service Provider informs the Customer about the 

insurance limits at the following link: https://furgefutar.hu/hasznos-

tudnivalok/van-biztositas-csomagomon/ 

A consignment containing a type of goods that is on the prohibited, non-

transportable list is not eligible for compensation. In the event of damage to 

the contents of the package that can be transported under the conditions, a 

claim for damages is entitled to the extent that the packaging and contents 

of the consignment are in accordance with Section 5.1.2 of these General 



 

Terms and Conditions. and the damage occurred due to an error on the part 

of the Service Provider. 

The types of goods excluded from the coverage are the contents of the 

package on the prohibited, non-transportable list. Claims for damages, 

damage and partial damage can only be submitted for goods that can be 

transported under the conditions. The list of items that can be delivered with 

the conditions can be found in Annex 1, point 2 of the general terms and 

conditions. 

The value of the value-insured items must be supported by the Customer 

with an invoice, but not more than with a value declaration. The Service 

Provider is not obliged to pay any value or the amount claimed during 

compensation, without an authentic, value-proving document. 

 

12. Responsibility for the performance of services 
In the event of non-contractual performance of the services, including 

damage, lack of content, loss and destruction of the consignment, the Service 

Provider shall be liable in accordance with the provisions of the Postatv. And 

these SAO. 

The Service Provider is not liable for late delivery of non-time-guaranteed 

(GLS International, TNT Economy, UPS Standard, UPS Expedited, DPD Classic, 

Parcel Force (Euro Priority) services) packages. 

The Service Provider is not liable for damage caused by the services (even for 

value-insured items): 

• If it arose for an unavoidable reason outside the scope of operation of 

the Service Provider. 

• No claim can be made in cases where the contents of the package 

have not been damaged, but the package itself has. 



 

• No claim for damages can be made even if the goods are damaged but 

the packaging is not. 

• In cases of force majeure: weather conditions, delays due to traffic 

disruptions, acts of war, sabotage, rebellion, blasting or other 

emergency, elemental disaster, fire, cessation of work, threat of 

explosion and action at the disposal of bodies authorized under the 

Defense Act; 

• If the internal content of the consignment is not in accordance with 

5.1.2. has been handed over to the courier service under the conditions 

set out in point. Especially if the shipment also contained fragile 

content 

• For indirect damage, lost profits. 

• The consignment arose from the seizure by any Hungarian or foreign 

authority or due to the failure to deliver the consignment due to any 

Hungarian or foreign official procedure. 

• For damage caused by a third party other than the Service Provider 

violating the rules or committing a criminal offense. 

• The customer (Customer, sender, consignee) caused the damage by 

committing an infringement or committing a criminal offense. 

• If the damage is caused by the internal nature of the consignment, an 

imperceptible defect in the packaging from the outside or insufficient 

addressing. 

• If the contents of the item are excluded from the postal service or if it 

can be delivered conditionally and the sender has not complied with 

the requirements for conditional delivery. 

• If the consignment also contains content that was not indicated during 

the order and is excluded from delivery or can only be delivered with 

conditions, and as a result the consignment has been stopped, 



 

destroyed, returned to the collection address, the Service Provider is 

not obliged to credit the already paid service fee. 

• If the consignment contains goods that have leaked or leaked, thereby 

destroying other products in the box, no compensation will be paid for 

such damage. 

• In case of damage to the suitcase as a packaging material, there is no 

compensation (castors, wheels, handles) 

• In the case of compensation for second-hand goods, these general 

terms and conditions, 3.1.1. k. point shall apply. 

• The Customer did not print out the form (s) sent by the Service 

Provider, did not send it to the sender, or the Customer and / or the 

sender filled in the form (s) as a result of which the delivery was not in 

accordance with the conditions given in the Order, or delayed by the 

Service Provider's partner and this results in damage, 

• Due to the fault of the Customer and / or the sender, the sender does 

not have the form sent by the Service Provider when sending the 

package and therefore the sender must fill in a manual waybill on the 

spot, which differs from the order or results in non-delivery or delay 

performed by the Service Provider's partner and this results in damage, 

• The Customer or the sender has not made a prior declaration in the 

case of a consignment requiring special handling (eg Fragile); or 

The burden of proving the above damages lies with the following persons: 

- the Service Provider: in respect of the defect of the packaging and the 

insufficient addressing, or in respect of whether the damage was caused by 

an unavoidable external cause outside its scope of operation or by a person 

other than the injured party in addition to its contractual performance; 

- the Customer and the sender; or the consignee: that the damage was not 

due to defective packaging or insufficient addressing, or that the damage is 



 

not due to the contents or internal characteristics of the consignment, and 

that such persons must prove the value of the contents of the packaging and 

the damage degree. 

In the case of indirect delivery, the responsibility of the service provider 

passes to the consignee upon delivery of the consignment, the consignee 

being liable to the consignee in accordance with the general rules of civil law. 

In addition to the above, the Civil Code against the Service 

Provider. According to its rules, in the event of defective performance, the 

Customer may assert a claim for a warranty or guarantee for supplies, 

however, due to the same defect, the Customer may assert only one claim in 

parallel and in parallel. 

In the case of a warranty claim, you may request a repair or replacement, 

unless it is impossible to meet the chosen choice or it would entail a 

disproportionate additional cost for the Service Provider compared to the 

fulfillment of its other claim. If you have not requested or could not request 

the repair or replacement, you may request a proportionate delivery of the 

consideration or the customer may correct the defect at the expense of the 

Service Provider, or have it repaired - or ultimately - withdraw from the 

contract. The customer shall be liable for damages in accordance with 

Section 11.1.2. You can validate by point. 

 
12.1. Compensation 

12.1.1. General rules on compensation 

The Customer's claim for compensation against the Service Provider shall be 

immediately notified of the partial loss or damage of the consignment, if it is 

recognizable, upon delivery of the consignment or upon return of the 

consignment, and a report shall be drawn up. Failure to do so will result in 

disqualification. In the absence of a report or if the partial loss or damage 

cannot be recognized immediately upon delivery (return delivery), it must be 



 

notified to the Service Provider in writing on the Fürgefutár.hu website within 

three working days of delivery. At the same time as the notification, the claim 

for damages must be indicated. 

The Customer may file a claim for compensation against the Service Provider 

for the late delivery of the consignment in writing within fifteen days of the 

loss of the right of receipt of the consignment. 

In order to adjudicate and satisfy the Customer's claim for damages, in case 

of destruction or loss of the consignment, damage to the consignment or 

lack of content, the claim must be reported in writing or recorded in writing 

at the Service Provider. 

If the Service Provider does not have the opportunity to take back and deliver 

the erroneously delivered items, the item will be considered lost. 

The sender is entitled to enforce the claim for compensation, except for the 

following. The consignee is entitled if: 

- received the damaged consignment; obsession 

- the consignor has assigned the right to claim damages to the consignee. 

Upon receipt, the Recipient of the Consignment is obliged to inspect the 

Consignment in the presence of the carrier and to disclose in case of obvious 

recognizable damage to the outer packaging of the Consignment and to 

describe the nature, extent, probable cause and to record the damage and 

damage to the Service Provider immediately. 

If the consignment was the property of the consignee, the Service Provider is 

obliged to accept the confirmation of the contract concluded in absentia 

given by the company to the consumer as a consumer, additional fee to be 

paid. 

The Service Provider may request the customer to certify the extent of the 

damage in the event that the claim for damages is related to the damage or 

lack of content of the consignment. 



 

The condition for the assessment of compensation is that the Recipient 

retains the packaging material and damaged goods after delivery and does 

not dispose of it. Courier partners may request the packaging and goods to 

investigate the damage investigation. The Service Provider marks the 

preservation of the packaging material and damaged goods on the website, 

warns the Customer, but it is the Customer's responsibility to inform the 

Recipient thereof. However, if the Recipient discards, uses or destroys the 

packaging material, repairs, repairs or discards the damaged goods, or 

returns them before the damage investigation, this will make the damage 

investigation impossible. In this case, the Customer accepts that the damage 

investigation cannot be carried out, the compensation will end with a 

negative result. 

 12.1.2. How to file a claim 

The claim must be made on the Fürgefutár.hu claim report page. 

The contact details of the contact person, the data of the sender, the data of 

the consignee, the order identifier of Fürgefutár.hu, the amount of the claim 

for damages (HUF) and the exact description of the damage must be 

provided on the page. An invoice or declaration of value, pictures of the 

package, damage and the damage report, if available, must be uploaded on 

the site. 

The Service Provider records and investigates all reports. If the courier 

partners request additional data and documents, the Service Provider shall 

notify the Customer - if the claim has been submitted by the Recipient - then 

the Service Provider - of their replacement. 

In these cases, the consignment is received by the consignee or his / her 

proxy - in some cases the sender - upon receipt of the amount of the claim in 

the minutes (possibly with a statement related to the contents of the 

minutes) - which he confirms by signing. 



 

12.1.3. Assessment and payment of the claim for damages 

In case of destruction or loss of the consignment, as well as in case of 

complete or partial lack of content, the Service Provider shall consider the 

claim for damages reported on the basis of the report within 30 days after the 

notification and inform the customer in writing immediately. 

The Service Provider shall take measures to pay the amount of damage found 

to be justified within 60 calendar days from the assessment. 

In the event of a total or partial rejection of the legitimacy of the claim, the 

Service Provider shall notify the customer in writing of the reasons for the 

rejection. 

12.1.4. Extent of compensation 

In case of damage, incompleteness, loss or destruction of the contents of the 

consignments, the Service Provider is obliged to pay a flat-rate compensation 

according to the following: 

The Service Provider undertakes to pay fifteen times the net fee payable for 

the service in case of destruction or total loss of a domestic, guaranteed time 

(GLS Express, UPS Express Saver, TNT Express) but not declared value (no 

value insurance requested, did not provide its package separately) shipment. 

The Service Provider undertakes to refund the net fee paid for the service as 

compensation for the destruction or total loss of an international, guaranteed 

time (UPS Express Saver and TNT Express) but not declared value (no value 

insurance requested, did not provide its package separately) shipment. 

In the case of cash-on-delivery special service, the Service Provider is liable up 

to the cash-on-delivery amount if the consignment was delivered without 

collecting the cash-on-delivery amount or by collecting a smaller amount. 

The Customer acknowledges and accepts that the Service Provider is not 

liable or liable for any claims arising from the fact that a person other than 

the Customer claims the amount of the cash on delivery, however, the Service 



 

Provider has fully paid the cash on delivery to the Customer or the for a 

person designated by the Customer in accordance with these GTC. 

12.2. Procedure for items found after compensation 

If the consignment or a part of the contents of the consignment is 

circumvented after the payment of the amount of compensation, the Service 

Provider shall notify the recipient of the compensation thereof. The Service 

Provider returns the consignment to the indemnified person and in this case 

the indemnified person does not have to repay the amount of the indemnity 

received. If the respondent fails to respond to the notification within 8 days in 

the event of unsuccessful delivery, the Service Provider shall consider it a 

waiver of the circumvented item or part of the content. 

12.3. Obligation of the service provider to reimburse the fee 

The Service Provider shall reimburse the fee, fee difference or fee for the non-

performed service erroneously established upon receipt of the consignment 

or incorrectly collected upon delivery to the Customer of the consignment or, 

if different from the Customer, to the person indicated in the order as the 

actual cost bearer. 

The Service Provider shall reimburse the service fee in full if the Customer or 

the sender withdraws from the contract - by returning the consignment at 

the place of collection - before forwarding, the consignment returned to its 

place of destination without reaching its destination due to the Service 

Provider's reprehensible conduct , The Service Provider has not fulfilled the 

service contract. 

The Customer acknowledges that if the cancellation takes place at the place 

of pick-up and the courier already delivers it to the place, the Customer or the 

sender is obliged to pay the net fee and costs incurred by the Service Provider 

in accordance with 6.1. Pay to the Service Provider according to point. 



 

The Service Provider will reimburse a part of the paid fees in the following 

cases and within the limits (partial fee refund): 

• The overpaid amount, if the Customer or if his / her person is different 

from the Customer, the person indicated in the order as the actual cost 

bearer, paid a higher fee for the shipment than the fee according to the 

tariff, and this can be determined from the Service Provider's handling 

documents or the shipment. 

• The difference between the charged and the new fee, if the Customer 

or the sender changes the address of the shipment or the requested 

special or special service before delivery to the Service Provider and is 

liable to pay a lower fee based on the new destination or the changed 

additional service . 

 12.4. Liability for late delivery of postal items 

The Service Provider is obliged to pay compensation for the late delivery of a 

consignment with a guaranteed delivery time, unless it proves that the delay 

was caused by an unavoidable cause outside its scope of operation. The 

amount of compensation is twice the fee paid for the domestic service with a 

guaranteed time, and the amount of the delivery fee paid for the 

international service. 

The Service Provider shall not be liable for damages for the late delivery of an 

item with an unguaranteed delivery time. 

If the consignment is not delivered or attempted in domestic traffic within 

the fifteenth day of dispatch, the consignment shall be deemed lost and the 

rules on loss of consignment shall apply to compensation. 

If a shipment that is considered lost is found, the shipment must be 

delivered. However, compensation already paid does not have to be 

reimbursed to the service provider in the event of delivery. 

13. Liability of the Customer 



 

The Customer acknowledges and accepts that he is jointly and severally liable 

for all obligations that are borne by another customer according to the data 

specified in the order or in accordance with these GTC (eg the actual cost 

bearer for non-payment or the sender). 

The 1.2. Customers under point agree that, in view of the mediated nature of 

the Service, they may only make all statements to the Service Provider and 

may only request information and make statements from the Service 

Provider. The Clients undertake that if they nevertheless contact the Service 

Provider's partner directly regarding the ordered service and thereby cause 

damage to the Service Provider, they are obliged to fully reimburse it to the 

Service Provider, including additional costs. 

The Customer and the sender assume full legal and financial liability for all 

damages caused to the Service Provider, which result from the violation of 

the current legislation and any provisions of these GTC. Within this 

framework, the Customer and / or the sender are obliged to reimburse the 

Service Provider for all damages incurred which arise, in particular, but not 

exclusively, from: 

• False personal data or real data has been provided with other data, 

• Other details of the order are contradictory, incorrect, false or 

misleading, 

• During the order, the 3.1.1. The Customer, in particular the Customer, 

fails to comply with his / her obligation to notify and inform the Service 

Provider in accordance with point A), and as a result the Service 

Provider will be condemned or material damage will occur, 

• The forms sent by the Service Provider are filled in incorrectly, 

inconsistently, deceptively, or in a way that makes it impossible for the 

Service Provider to keep this contract or any legislation, 



 

• The regulations and conditions governing packaging are not complied 

with, 

• The consignment contains a prohibited or illegal object or a conditional 

object, but the condition is not fulfilled and the Service Provider is 

deceived or mistaken with regard to the fulfillment of the condition or 

the data on the actual content of the package. 

  

14. Quality of performance of services 
In the course of its activities, the Service Provider undertakes to fully perform 

the services requested and paid for by the customer on the basis of the GTC, 

to forward the consignments under safe conditions and to deliver them in an 

intact, undamaged condition in accordance with the relevant government 

decree. 

The service provider and its partner choose the route and method of 

forwarding the picked-up items according to the service used. 

14.1. Lead times in domestic traffic 

The Service Provider organizes and operates its activities in such a way that 

the delivery period for the end-to-end route of consignments sent in 

domestic traffic is fulfilled as follows: 

The Service Provider undertakes that in accordance with its valid and future 

contracts and the delivery deadlines agreed in the ad hoc contracts (bills of 

lading), the consignments will be delivered or attempted in accordance with 

the will indicated on the bill of lading and the will of the senders. 

15. Cooperation for the collection of confidential 
information 
The Service Provider cooperates with organizations authorized to collect 

confidential information in a separate law. Simultaneously with the 

commencement of the service, the Service Provider shall ensure the 



 

conditions of application of the means and methods of secret information 

collection with regard to its own equipment and premises. The provision of 

data to organizations authorized to collect confidential information is free of 

charge. 

16. Miscellaneous provisions 
The transport provisions not regulated in these GTC are governed by the 

current provisions of the Civil Code regulating transport, as well as the 

current Hungarian legislation on transport. 

With regard to postal service activities, in matters not settled in these GTC, 

the 2012 CLIX. Act (hereinafter: Postatv.), The current Hungarian legislation on 

postal services and the Civil Code. Its provisions apply. 

Both transport and postal services are governed by Act CVIII of 2001 on 

certain issues of electronic commerce services and information society 

services. Act 45/2014 on the detailed rules of contracts between a consumer 

and a business. (II.26.) Government Decree. The Service Provider is not a 

signatory to the Code of Conduct, however, the GTC governing the sector and 

its activities Postatv. They were designed according to its provisions. 

  

SUPERVISORY BODY: 

Office of the National Media and Communications Authority 

Address: 1133 Budapest, Visegrádi u. 106. 

Mailing address: 1376 Budapest, Pf .: 997. 

Phone: 06-1-468-05-00 

Fax: 06-1-468-06-80 

E-mail: info@nmhh.hu 

The annexes form an integral part of these GTC. 

For the service relationship between the contracting parties, the parties apply 

the exclusive jurisdiction of the Budapest District Court, depending on the 



 

application of Hungarian law and the Buda Central District Court, and 

depending on the value limit, to all orders placed on www.furgefutar.hu or 

on the referral website. respect. 

The Contracting Parties agree that if any provision of these GTC is in conflict 

with the law and therefore the illegal provision is considered invalid, it shall 

not affect the validity and scope of the other provisions of the GTC. Instead of 

an invalid provision, the parties order the application of the original legal 

provision settling the issue affected by the invalid provision. 

These GTC can only be amended in writing. 

Last updated: 2020-04-06 08:21:01 

Attachments 
Annex 1: 
  

Items excluded from transport or subject to conditional transport: 

 Items excluded from transport: 

• Window (window glass, glass pane, framed window, glass shelf, glazed 

door, glass chandelier, etc.) 

• Aerosol cosmetics and household products (deodorant, furniture care, 

air freshener, etc.) 

• Acrylic washbasin, bathtub, toilet tank, washbasin, shower cabin, 

shower cubicle, other sanitary ware, etc. 

• Dangerous goods within the meaning of the ADR (Regulation on the 

Transport of Dangerous Goods by Road); 

• Gasoline scooter, electric bicycle, exercise bike, treadmill, etc. 

• Equipment, parts, tools that can only be transported and cannot be 

rotated 

• Suitcases, goods packed in suitcases 

• Cigarettes and other tobacco products, e-cigarettes in any quantity 



 

• Tiles, floor tiles, etc. 

• Unpackaged furniture (table, chair, coffee table, glass table, mirror, etc.) 

• Unpackaged goods 

• Fashion jewelery, of precious metal or of precious stones 

• DPD means any food, medicine, cosmetics, cosmetic product, work of 

art, jewelry (including watches), glassware and all or part of an object 

made of glass, porcelain, ceramics or other similar products, antiques, 

carpets, fur coats and other antique valuables may not be handed over 

either domestically or internationally. 

• The following food contents may not be shipped with GLS, Parcel Force, 

TNT and UPS: 

o Shop and home-made food in glass and plastic packaging (for 

example: syrup, honey, pickles, compote, compote, jam, jam, etc.) 

o Perishable, quick - frozen food, in raw and processed form (fruit, 

vegetables, mushrooms, smoked goods, eggs, sack potatoes, etc.) 

o Cooked and ready meals 

o Homemade food (smoked, canned, pasty, liquid) eg: compote, 

jam, canned, sausage, sausage, etc. 

• Health samples (including body fluids and tissue samples) 

• Spirits, home-made alcohol, champagne, etc. 

• Live / dead plants and animals; 

• Devices which are dangerous to human and / or animal life and are 

capable of extinguishing their lives 

• Human remains and ashes, objects insulting feelings of reverence, 

ashes of the dead, etc. 

• Securities, precious metals, precious stones, etc. 



 

• Weapon (firearm, carbine, shotgun, ammunition, firearm parts, 

munitions, knives, ax, butterfly knife, boxer, air gun, airsoft and paintball 

gun,) 

• Metal lithium battery 

• Infectious, disgusting goods 

• Extremely vulnerable household appliances (ceramic hob, gas boiler, 

boiler, boiler, oil cooler, etc.) 

• Gas, pyrotechnic devices (gas spray, fireworks, incense, etc.) 

• Vehicle parts: battery, car door, used engine block (except foiled and on 

pallets!), Airbag, windshield, gearbox, etc. 

• Flammable substances (for example: petrol, diesel, heating oil, liquefied 

petroleum gas, engine oil, etc.). 

• Goods to be transported that are temperature sensitive or require 

refrigeration or heating; 

• Meat and meat products to Belgium (TNT) 

• Drugs, hallucinogens, psychotropic substances 

• Bicycle (can only be boxed) 

• Cash (paper money or coin) in any currency, cash substitute means of 

payment eg: bank card, credit card, meal tickets, holiday check, 

securities. (also includes government securities, but also prepaid phone 

cards, activated SIM cards, and unused stamps) 

• Kind egg - to America or to a country to which it is dispatched via 

America (eg Canada, Mexico, etc.) 

• Materials, objects and devices particularly dangerous to public safety 

• Chainsaw 

• Ammunition, explosives, etc. 

• Mattress 



 

• All other objects that are potentially endangering human life, the 

environment, public safety, state security, courier service equipment, 

employees. 

• Sink, sofa, household furniture, mirror, washing machine, spin dryer and 

other household appliances. 

• Detergents and all other cleaning agents 

• Motor sprayer, used petrol lawn mower, chainsaw, mower, etc. 

• Drugs, other hallucinogens and substances specified in the Penal Code; 

• Unbooked mail; 

• Improperly packaged liquid goods 

• Improperly packaged articles; 

• Jewelery and watches, bullion, etc., of precious metal or decorated with 

precious stones. 

• Plants, roots, potted plant, bouquet of flowers, seedling, etc. 

• Bulk goods (packed in bags) 

• Perfumes (excluding pumping and propellants) and other alcoholic 

cosmetics (nail polish, nail polish remover, face alcohol, wound petrol, 

etc.) 

• Porcelain, jugs, vases, ceramic objects, etc. 

• Pornographic materials 

• Mailbox mail; 

• Irreplaceable or unique objects 

• Furs and fur-lined clothing, trophies, skins, organs, etc. of protected 

animals. 

• Powerbank, external battery, car battery, etc. 

• Radioactive, flammable, toxic, corrosive, flammable and explosive 

substances and articles containing them; 

• Damaged goods 



 

• Sports bag, backpack as packaging 

• Carbonated liquids, soft drinks, beer, energy drinks, etc., and all liquids 

that are under pressure 

• Stabbing, cutting and firearms; 

• Dairy products (cottage cheese, yoghurt, cottage cheese, margarine, 

etc.) 

• Cake, cake decoration 

• Fire extinguisher 

• Glass cabinet with glass 

• Vámmatrica 

• Dangerous goods: explosives, explosives and explosives, flammable 

substances, toxic or corrosive substances, radioactive substances, 

infectious or infectious substances, substances dangerous to humans 

or any other substance which may adversely affect other consignments 

and personnel. 

• bouquet 

• Hookah 

• Products packed in sacks, bags, woven bags 

2. Items that can be delivered subject to condition: 

• Wines - with DPD provider, but in the sender's own packaging 

• Jewelry and watches with a maximum value per package in excess of $ 

500 or local currency equivalent (not available for UPS only!) 

• Electronic equipment (Television, LCD, CRT, LED or plasma screen, 

monitor, projector, amplifier, mixing console, laptop, desktop PC, air 

conditioner, mobile air conditioner, speaker, fitness machine, etc.) 

• Goods packed in wooden crates (or the wooden crate as a packaging 

can also be delivered at your own risk) 

• Household appliances (microwave, coffee maker, etc.) 



 

• Sheet-mounted furniture (can only be picked up and only under the 

responsibility of the sender if styrofoam lining, edge protectors and 

more than 5 layers of cardboard box are protected) 

• Any object made wholly or partly of glass contains glass. (wine bottle, 

fiberglass, burners, lamps, etc.) 

• Works of art, works of art, ornaments, decorations (paintings, 

sculptures, embroidery, etc. works not older than 50 years) 

• Porcelain, crystal, marble and ceramic objects (bowls, tableware, dishes, 

glasses, vases, chandeliers, sculptures, etc.) 

 The conditions: 

 Packaging in strong, unused boxes only. Flexible inner filling, filling material 

styrofoam. Newsprint, bubble wrap is not enough packaging material and 

does not provide the necessary protection for this content. Preliminary 

detailed consultation on the packaging or sending pictures of the design of 

the packaging (what filler material is in the box). Fürgefutár.hu coordinates 

the transportability with the partners. 

This content is only assumed by the Fürgefutár.hu partner at the Customer's / 

Sender's own risk. Claims for damages can only be submitted if the package 

is lost. 

The reason for this is that these contents do not receive priority treatment in 

the system of Fürgefutár.hu partners. Parcels are shipped by courier 

companies in bulk, which means they cannot guarantee priority handling of 

parcels. 

Please send your letter to the e-mail 

address ugyfelszolgalat@furgefutar.hu , in which you confirm that you are 

giving up your shipment with the above content at your own risk, you will 

submit a claim for damages in case of loss of the package. 



 

Factory packaging of electronic equipment does not provide perfect 

protection. In addition to the factory liner and box, be sure to reinforce and 

line the merchandise. 

The above list is not final, Fürgefutár.hu Kft. Reserves the right to change it. 

  

3. The courier may refuse to accept items that are not otherwise 

prohibited if the following conditions are met: 

  

• The item to be delivered was apparently incorrectly packaged, 

• Strapped package. 

• If the packaging material or consignment is damaged or of poor quality 

• If the packaging is wet or something is going on in the shipment 

• If the shipment weighs more than 70 kg and is not on pallets 

• If the edges of the consignment are unpackaged and / or certain parts 

protrude 

• If the parcels are not secured on the pallet 

• If the pallet is damaged and / or of poor quality 

• If consignments placed on a pallet hang from the pallet 

You can refuse to accept the above items to our partner's on-site courier. 

The Customer acknowledges that Fürgefutár.hu will not place an order or 

mediate a shipment that contradicts the rules of the Partners. 

Goods packaged unsatisfactorily and / or not in the usual manner in trade. 

Hinged, tied packages cannot be delivered, as the packaging may fall apart, 

jammed on the conveyor belt, and damage may result. 

Fürgefutár.hu delivers liquid or perishable goods, glass, LCD or plasma 

screens, CRT screens, LED screens, porcelain, paintings, cans, vases, ceramic 

objects, unpackaged furniture and damaged goods only against a special 

contract concluded with the supplier. 



 

Fürgefutár.hu has the right to request a guarantee from the customer for 

consignments of goods such as products of animal origin, antiques and 

works of art, customs stickers, gold bars (or any other precious metal), 

money-like valuables (not only cash, banknotes, receipts). and securities, 

government securities, but also prepaid phone cards, activated SIM cards, 

and unused stamps). In case of delivery of works of art, vases, paintings and 

jewelery, Fürgefutár.hu has the right (observing the rules of its partners) to 

request photographs and a document certifying the value confirmed with a 

pro-forma invoice. This must be signed by the Customer. The necessary 

documents for ugyfelszolgalat@furgefutar.hu need juice or request our 

customer service e-mail address. 

In addition, the carriage of goods over 1000 Euros, fashion jewelery, jewelery 

or objects made of precious metals or precious stones (including industrial 

diamonds), legal drugs, medicines and health care products, health samples 

(including body fluids and tissue samples), microprocessors and electrical 

parts can only be delivered with the responsible declaration of the Customer 

and all official documents. 

The Customer is obliged by law to notify Fürgefutár.hu if the shipment is 

classified as a hazardous substance and to inform them of the UN and UN 

number and the section. The Customer must submit a Safety Data Sheet for 

all substances classified as dangerous goods, even in the territory of the 

European Union . 

Fürgefutár.hu reserves the right to reject any shipment that is not the 

property of the Customer or is not sent on its behalf; is not properly packaged 

for groupage; packages where there is a risk of injury; the contents of which 

cannot be delivered in accordance with the rules of the given 

partner; packages where the package content name is not clear. 



 

The company does not undertake the order according to the regulations of 

its partners: goods that are not satisfactorily packed, collapsed packages, 

perishable, infectious, disgusting goods; earthly remains; in the transport of 

live animals and plants, fruit, champagne, cigarettes and other tobacco 

products. 

Items marked as excluded or conditionally deliverable from the delivery 

terms of the current partners of Fürgefutár.hu Kft . 

Fürgefutár.hu Kft reserves the right to change the list in this appendix. 

Annex 2: 
Fees and discounts, service and terms of partners: 

Terms of delivery for partners 

The current contracted partners of Fürgefutár.hu Kft. Can be found on the 

website of the service provider, with the currently cooperating partners being 

GLS, TNT, UPS, DPD and Parcelforce, courier services. 

 GLS conditions: 

1. The GLS partner can be used for domestic parcel shipments via the 

Fürgefutár.hu website. The package will be picked up by the GLS 

partner the day after the order is placed (between 9 am and 5 pm) from 

the pick-up address and delivered the next working day. The telephone 

contact of GLS couriers is confidential and cannot be issued to the 

customer. The courier will report by phone if he cannot find anyone at 

the specified pick-up address. It is important that GLS orders are 

submitted during business hours by 4:30 p.m. Packages received after 

this time can only be picked up by the courier in two days. 

2. To send your parcel, the Customer will not receive a bill of lading 

because the GLS courier will take it with him. The maximum weight 

that can be lifted is 40 kg. Maximum package size: 300 cm round 

size. (2xheight + 2xwidth + 1xlength = 300) If it is larger than 300 cm, 



 

GLS will not pick up the package. If the Customer has specified a 

smaller size than the actual size of the package, and thus the recording 

has failed, the Customer has no right to make a claim against 

Fürgefutár.hu. In addition to the circle size, the maximum dimensions 

that the GLS can take are: height: 60 cm, width 80 cm, length 200 cm. 

3. The GLS price calculation is based on the measured net weight of the 

package. The real weight is the billed weight. The GLS does not pay 

attention to the volumetric weight, only the weight indicated by the 

balance. 

4. GLS insurance provides the sum of the value of the package. The sum 

insured is sent to the GLS partner via the document Fürgefutár.hu, as 

proof of which Fürgefutár.hu copies the email address of the Customer 

to the list of recipients. 

5. The GLS partner undertakes to receive the parcel delivery fee upon 

delivery in the form of cash on delivery. The management costs are as 

follows: 

Value to be collected Fee for the service 

Up to HUF 20,000 350 HUF + VAT 

Up to HUF 50,000 450 HUF + VAT 

Up to HUF 100,000 HUF 600 + VAT 

Up to HUF 150,000 800 HUF + VAT. 

Up to HUF 500,000 HUF 3,750 + VAT 

6. The GLS partner also collects the value of the package during cash on 

delivery. GLS will transfer the collected amount to the account of 

Fürgefutár.hu within 8 working days, which will be transferred by 

Fürgefutár.hu to the bank account number provided by the Customer 

on the same day. 



 

7. For GLS partner international shipments, if the package cannot be 

delivered to the consignee, the courier will unload it at the parcel point 

(post office, Parcel Force depot) closest to the address. Here you can 

pick up the recipient on business days. 

8. In case of GLS import, the GLS courier will take the consignment note 

with him on the working day following the order - or on the day 

indicated by the Customer - and pick up the package at the indicated 

address. The transit time is not time-guaranteed for imports either, 3-5 

working days. For GLS imports, the order must be placed on 

Fürgefutár.hu every day, by 3 pm. Orders received after 3 pm can only 

be recorded on the day following the next working day. If the pick-up 

fails on the specified day, the Customer must notify the Service 

Provider as soon as possible so that the courier can be ordered for the 

next day as well. 

9. Batch delivery - Upon prior agreement, GLS will deliver the goods in 

batches (hypermarkets only) and return the certified delivery note to 

the Shipper. GLS performs the task with a separate organization, the 

driver does not hand over goods item by item. You can find information 

about the current list of stores on the GLS website ( https://gls-

group.eu/EN/en/services/itemised-delivery-service ). The service fee is 

2910 HUF + VAT above the delivery fee. 

10. The GLS delivery terms are available at the link below. Http://www.gls-

hungary.com/doc1_4.html 

  

TNT conditions: 

1. Fürgefutár.hu is a courier service partner that undertakes international 

and domestic parcel delivery. 



 

2. TNT also undertakes the delivery of small packages, large packages and 

pallets. Each Customer receives a unique price for the delivery of 

pallets. 

3. In the TNT price calculation, in addition to the actual weight shown by 

the balance, the volume weight of the package also counts. And of the 

two weight data (measured and volumetric weight), the higher value is 

always taken into account. The formula for calculating the volumetric 

weight is: lengthxheightxwidth / 4000 (in relation to TNT Economy 

International and TNT Express domestically). LengthxheightxWidth / 

5000 (TNT Express International). 

4. The maximum package can be 70 kg. Maximum package size: 

120x120x150 cm in international Express service, 240x120x180 cm in 

international Economy service. Domestic Express parcel size limit: 

240x120x180 cm. Consignments heavier than 70 kg must be placed on 

pallets. The maximum consignment that can be picked up on one 

pallet - both internationally and domestically - is 1000 kg. If the 

Customer has specified a smaller size than the actual size of the 

package, and thus the recording has failed, the Customer has no right 

to make a claim against Fürgefutár.hu. 

5. The Customer is obliged to print out the consignment note and 

customs documents sent by the employees of Fürgefutár.hu, then to 

sign them as a private person, with a seal as a legal entity and to hand 

them over to the courier together with the package. 

6. Orders placed on the Fürgefutár.hu website will be picked up 

depending on the TNT postcode. You can inquire about the exact 

courier pick-up times at Fürgefutár.hu Customer Service. 

7. TNT waybills consist of three parts. One copy is included in the package, 

one copy is the courier's copy and one copy remains with the 



 

Customer. The bill of lading must be printed by the Customer. If you do 

not, TNT will collect the price of the parcel delivery from the recipient at 

a different price and the order of Fürgefutár.hu will be invalidated. 

8. All services offered by TNT can be used by the Customer through 

Fürgefutár.hu. These services: declared value insurance, priority 

delivery, on-time delivery, weekend delivery. 

9. The TNT transport document is in triplicate. A black and white that 

comes on the package. One of the two identical copies is the copy of 

the Customer, which he is obliged to sign with the TNT courier as proof 

that he has received the package. The other is a copy of the courier, 

which is glued to the package with a special foil. 

10. In the case of import, TNT delivers the consignment note to the pick-up 

address. Fürgefutár.hu Import asks its Partner to pick up the package 

in almost 200 countries of the world with a goods pick-up 

order. Fürgefutár.hu will receive the consignment note number from 

the TNT partner within 24 hours of delivery. It must forward this to the 

customer. 

11. For insurance of high-value items with a value of more than 1000 Euros, 

TNT offers a special price and option. This is called Extended 

Coverage. In the case of high-value packages, TNT only provides value 

insurance in the event of the complete destruction or loss of the 

package. In this case, the insurer pays 85% of the value of the 

package. For other packages of lower value, TNT is required to pay 0.5% 

of the value of the package, but a minimum amount of HUF 3,960. 

12. In the case of consignments sent in the TNT system, TNT you may 

invoice Fürgefutár.hu a non-cumulative special fee, which 

Fürgefutár.hu shall invoice to the name and address of the 



 

Customer. The explanation and cases of the non-cumulative special fee 

are as follows: 

- In the case of consignments, the Customer may count on this surcharge 

where the shape, form or packaging of the consignment impedes the 

stacking. 

- If the Customer / Shipper provides his consignment with non - stacking 

instructions (instructions on the packaging, instructions on the label and / or 

a non - stackable cone on the top of the consignment). 

- Non-flat surface, irregular surface consignment 

- Pallets with large or point local loads (with feet). 

- The shipment is too small to accommodate other packages. 

- The surface of the consignment would not be able to withstand additional 

consignments. 

- Shipments not sent on pallets without a flat surface. 

Non-cumulative surcharge for domestic shipments net: HUF 13,990, for 

international shipments: HUF 46,650 

13. TNT's terms of delivery are available at the link 

below. Http://www.tnt.com/express/hu_hu/site/terms_and_conditions/t

erms_and_conditions_long_form.html 

UPS Terms: 

1. It is a partner of the courier service that undertakes the international 

and domestic parcel delivery of Fürgefutár.hu. 

2. UPS undertakes the delivery of small packages and large packages. 

3. In the UPS price calculation, in addition to the actual weight shown by 

the balance, the volume weight of the package also counts. And of the 

two weight data (measured and volumetric weight), the higher value is 

always taken into account. The formula for calculating the volumetric 

weight is: lengthxheightxwidth / 5000 (for all UPS services). 



 

4. The maximum package can be 70 kg. Maximum package size: 419 cm 

round size. (2xheight + 2xWidth + 1xLength = 419) If greater than 419 cm, 

the UPS will not pick up the package. If the Customer has specified a 

smaller size than the actual size of the package, and thus the recording 

has failed, the Customer has no right to make a claim against 

Fürgefutár.hu. 

5. The Customer is obliged to print the consignment note sent by the 

employees of Fürgefutár.hu in two copies and the customs documents, 

then to sign them as a private person, with a seal as a legal entity and 

to hand them over to the courier together with the package. 

6. Orders placed on the Fürgefutár.hu website will be picked up 

depending on the UPS postcode. You can inquire about the exact 

courier pick-up times at Fürgefutár.hu Customer Service. Depending 

on the UPS postcode, packages ordered on the Fürgefutár.hu website 

will be picked up the same day. 

7. The UPS waybill is a one-document document. In all cases, it must be 

printed out by the sender. If the printing fails and the sender issues a 

manual waybill, Fürgefutár.hu does not take any responsibility due to 

the inconveniences arising from this. 

8. The UPS service provider undertakes the customs clearance of the 

packages of individuals and companies, if the Customer notifies 

Fürgefutár.hu in writing. 

9. UPS services include Standard (Road) and Express Saver (Air) 

shipping. The Standard service lasts 3-5 working days within the 

European Union. This period may change due to weather and traffic 

conditions as well as conditions in remote areas. Fürgefutár.hu 

Customer Service can provide accurate information about the exact 

delivery. UPS Express Saver means guaranteed next day end-of-



 

business delivery (depending on zip code). If this is not the case due to 

UPS's fault, Fürgefutár.hu will refund the full price of the parcel delivery 

to the Customer. 

10. All services offered by UPS can be used by the Customer through 

Fürgefutár.hu. These services: insurance of declared value, signature 

request upon delivery. 

11. In case of UPS import, the consignment note is sent by Fürgefutár.hu 

to the electronic mailbox of the contact person in the foreign country at 

the pick-up address, which must be printed out. It is the responsibility 

of the contact at the pick-up address to consult with the local UPS 

regarding pick-up of the package. Fürgefutár.hu and its Partners do 

not have information about the time limits and possibilities of picking 

up packages in foreign countries. 

12. UPS insurance: for packages, UPS must pay 2% of the value of the 

package, but a minimum amount of HUF 2,000. 

13. The UPS will collect the value of the package and the parcel delivery fee 

during cash on delivery, or separately. The handling fee is 0.5% of the 

amount to be collected, but at least HUF 630 when sending domestic 

packages. UPS will transfer the collected amount to Fürgefutár.hu's 

account within 8-10 working days, which Fürgefutár.hu will transfer to 

the bank account number provided by the Customer on the same day. 

14. The UPS Shipping Terms are available at the link 

below. Http://www.ups.com/media/hu/terms_carriage_hu.pdf 

  

Parcelforce terms and conditions: 

1. Fürgefutár.hu is a partner of a courier service that undertakes the 

sending of international import parcels. 

2. Parcelforce undertakes to deliver a small package. 



 

3. In the Parcelforce price calculation, in addition to the actual weight 

shown by the balance, the volume weight of the package also 

counts. And of the two weight data (measured and volumetric weight), 

the higher value is always taken into account. The formula for 

calculating the volumetric weight is: lengthxheightxwidth / 5000 (for all 

Parcelforce services). 

4. The maximum package that can be taken up is 20 kg. Maximum 

package size: 300 cm round size. (2xheight + 2xwidth + 1xlength = 300) 

The maximum package length is 150 cm. If a package weighs more 

than 20 kg, is longer than 150 cm, and is larger than 300 cm, Parcelforce 

will not pick up the package. If the Customer has specified a smaller 

size than the actual size of the package, and thus the recording has 

failed, the Customer has no right to make a claim against 

Fürgefutár.hu. 

5. In the case of Parcelforce import, the Parcelforce courier will take the 

consignment note with him on the working day following the order - or 

on the day indicated by the Customer - and pick up the package at the 

indicated address. The transit time is not time-guaranteed for imports 

either, 5-7 working days. For Parcelforce imports, the order must be 

placed every day, until 4 pm on Fürgefutár.hu. Orders received after 4 

pm can only be recorded on the day following the next working day. If 

the pick-up fails on the specified day, the Customer must notify the 

Service Provider as soon as possible so that the courier can be ordered 

for the next day as well. 

6. Parcelforce's services include road transport. The Parcelforce service 

lasts for 5-7 working days within the European Union. This period may 

change due to weather and traffic conditions as well as conditions in 



 

remote areas. Fürgefutár.hu Customer Service can provide accurate 

information about the expected delivery. 

7. All services offered by Parcelforce can be used by the Customer 

through Fürgefutár.hu. These services: insurance of declared value. 

8. Provision of Parcelforce: Parcelforce is responsible for packages up to a 

value of HUF 160,000. 

9. If the Customer does not notify the Service Provider of the cancellation 

of the package pick-up within 24 hours prior to the pick-up, and the 

Parcelforce courier appears at the address, the Service Provider will 

invoice the Customer for HUF 2,775 per shipment. 

10. The insurance premiums can be found on the Fürgefutár.hu website, at 

the following link: https://furgefutar.hu/hasznos-tudnivalok/van-

biztositas-csomagomon/ 

11. Parcelforce’s terms of delivery are available at the link 

below.  https://www.parcelforce.com/terms-and-conditions A 

  

DPD conditions: 

1. The DPD partner can be used for international parcel shipments via the 

Fürgefutár.hu website. The package will be picked up by the DPD 

partner on the working day following the day of the order. The 

admission address is possible in relation to Budapest. The telephone 

contact details of DPD couriers can be issued to the customer. 

2. To send the parcel, the Customer does not receive a bill of lading, 

because the DPD courier will take it with him. Maximum pick-up size 

for DPD Classic: belt size max. 3 meters (2x the height + 2x the width + 

1x the length). The maximum length of the package is 1.75 meters. The 

maximum shipment weight is 50 kg / package. If the package is larger 

than these sizes, prior consultation is required. If the Customer has 



 

specified a smaller size than the actual size of the package, and thus 

the recording has failed, the Customer has no right to make a claim 

against Fürgefutár.hu. If the courier picks up the package, which 

differed from the ones given by the Customer, the Customer is obliged 

to pay a difference fee to Fürgefutár.hu Kft. Different from the 

previously indicated weight. 

For DPD pallet deliveries, the size limits are 120x80x160 cm. Maximum weight: 

700 kg / kg. 

3. DPD insurance provides the amount of the value of the package. The 

insurable amount can be up to HUF 500,000. Insurance costs: 

Between 0-150,000 HUF: 500 HUF 

Between HUF 150,001 and HUF 450,000 

Between 450,001 and 500,000 HUF 1,700 

4. Calculation of the DPD service provider's volume weight: length (cm) x 

width (cm) x height (cm) / 6000. The heavier of the two weights (net 

and volumetric) will always be used as the billing basis. 

5. The DPD courier will try to deliver the shipments that cannot be 

delivered for the first three working days. If the third delivery is also 

unsuccessful, it will be returned to the sender and at his expense. 

6. If the Customer requests a change of address, it is free of charge in the 

same city. For other cities, however, there is a surcharge. 

7. Packages can only be sent via the Fürgefutár.hu DPD service to the 

following country (ies): Romania 

8. Online order in case of rural admission: transit time on the working day 

following the admission. Orders must be registered on the 

Fürgefutár.hu website on the working day preceding the recording, by 

4 pm. 



 

9. DPD couriers can pick up packages at a rural pick-up order between 

9am and 5pm. 

10. DPD picks up domestic cosmages on the working days following the 

order placed on the Service Provider's website and delivers them 

domestically. Domestic DPD shipments can be provided up to a 

maximum of HUF 150,000. 

11. DPD's domestic service provides cash on delivery management. Their 

limits and fees: 

  
 COD:  0-10.000 Ft 250 Ft 

  10,001 HUF - 30,000 
HUF 420 Ft 

  30,001 HUF - 60,000 
HUF 760 Ft 

  60,001 HUF - 
100,000 HUF 1,210 Ft 

  100,001 HUF - 
500,000 HUF 1,800 Ft 

  

1. DPD's terms of delivery are available at the link 

below http://www.dpd.com/en/home/siteutilities/aszf 

  

  

If there is a discrepancy between these GTC and the delivery terms of the 

respective partners, then in case of conflicting terms the delivery terms of the 

partner apply to the service used at our company, provided that the delivery 

terms of this partner are part of the GTC even without if the carrier partner 

Fürgefutár.hu Kft lists the company as a partner on the website. 

Fees, discounts: 

For information on current fees and occasional or periodic discounts, visit our 

website www.fürgefutár.hu , as our fees depend on the current tariffs 



 

applied by our partners, in view of which you can find out about the current 

fees from the price calculator on the website. 


