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Introduction 
 

HollisWealth Advisory Services Inc. is providing you with this Relationship Disclosure Information Notice 
(the “Notice”) to explain to you, our client, (i) how we will act with respect to related and connected issuers 
and related registrants and (ii) our fairness policy.  
 

Related and Connected Issuers 
 

National Instrument 31-103 – Registration Requirements and Exemptions (“NI 31-103”) requires 
securities dealers and advisors, when they trade in or advise with respect to their own securities or 
securities of certain other issuers to which they, or certain other parties related to them, are related or 
connected, to do so only in accordance with particular disclosure and other rules.  These rules require 
dealers and advisors, prior to trading with or advising their customers or clients, to inform them of the 
relevant relationships and connections with the issuer of the securities.  Clients and customers should 
refer to the applicable provisions of securities legislation for the particulars of these rules and their rights 
or consult with a legal advisor. 
 

The terms Related Issuer, Connected Issuer and Influential Securityholder used throughout this Notice 
are explained below: 
 

Related Issuer – A person or company is a related issuer to the firm if: 

 they are an influential securityholder of the firm; 

 we are an influential securityholder of the person or company; or 

 each of us is a related issuer of the same third person or company. 
 

Connected Issuer – An issuer or selling securityholder is a connected issuer of the firm if they are 
distributing securities and one of them, or a related issuer of one of them, has a relationship with: 

 the firm; 

 a related issuer to the firm; 

 a director, officer or partner employed by the firm; or 

 a director, officer or partner of a related issuer to the firm 

that may lead a reasonable prospective purchaser of the securities to question if we are independent of 
the issuer or selling securityholder for the distribution. 
 

Influential Securityholder – An influential securityholder exercises influence over an issuer on the basis of 
direct or indirect ownership of securities aggregating more than 20% of the voting rights or entitlements to 
distributions of an issuer (or more than 10% if accompanied by the entitlement to nominate at least 20% 
of a board of directors). 
 

HollisWealth Advisory Services Inc. is a financial services company which provides a broad range of 
financial products and services to individuals, institutions and corporations through a number of operating 
subsidiaries.  HollisWealth Advisory Services Inc. is a wholly-owned subsidiary of The Bank of Nova 
Scotia (also referred to as “Scotiabank”) which, in addition to its ownership stake in HollisWealth Advisory 
Services Inc., holds other investments for its own account, which investments may change from time to 
time.  As a result, The Bank of Nova Scotia and its affiliates are related issuers of HollisWealth Advisory 
Services Inc.  Companies in which The Bank of Nova Scotia has an investment from time to time may 
also be considered to be related issuers of HollisWealth Advisory Services Inc. within the meaning of 
applicable securities legislation.  A list of issuers which may be considered to be related issuers and/or 
connected issuers of HollisWealth Advisory Services Inc. is attached in Schedule “A”. 
 

Affiliates of HollisWealth Advisory Services Inc. act as the manager, trustee, portfolio manager and/or 
distributor of a variety of investment funds (the “Funds”), including the Dynamic Funds and Scotia Funds. 
As a result of these activities, the Funds may also be considered to be related issuers of HollisWealth 
Advisory Services Inc.  
 

HollisWealth Advisory Services Inc. may from time to time advise on or trade in securities of one of its 
related or connected issuers.  
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Dealings with Affiliates and Related Registrants 
 

Certain securities legislation requires securities dealers and advisors to inform their clients if the dealer or 
advisor has a principal shareholder, director or officer that is a principal shareholder, director or officer of 
another dealer or advisor (a “related registrant”) and to notify such clients of the policies and procedures 
adopted by the dealer and advisor to minimize the potential for conflicts of interest that may result from 
this relationship. 
 

HollisWealth Advisory Services Inc. is registered in certain jurisdictions, including the Securities Act 
(Ontario) (the “Act”), as a mutual fund dealer and is a member of the MFDA Investor Protection 
Corporation and the Mutual Fund Dealers Association of Canada. HollisWealth Advisory Services Inc. 
may establish business relationships with certain entities which similarly have The Bank of Nova Scotia 
as a principal shareholder, including entities that are registered under the Act and/or under the securities 
legislation of other jurisdictions (“Related Registrants”). As The Bank of Nova Scotia is a related issuer of 
HollisWealth Advisory Services Inc., certain affiliates of The Bank of Nova Scotia with which HollisWealth 
Advisory Services Inc. may establish certain business relationships may be considered to be Related 
Registrants. A list of certain Related Registrants registered under securities legislation is attached in 
Schedule “B”. Directors and officers of HollisWealth Advisory Services Inc. may from time to time act as 
officers and/or directors of Related Registrants, including the Related Registrants listed in Schedule “B”.  
 

From time to time, HollisWealth Advisory Services Inc. may transact through an affiliate or Related 
Registrant on a principal and agent basis, provided that the execution, prices and terms offered by the 
affiliate or Related Registrant are no less favourable than those offered by other brokers or dealers. 

 

Policies and Procedures to Minimize Conflict of Interest 
 

To the extent that HollisWealth Advisory Services Inc. determines it to be in the interests of its clients to 
engage the services of or otherwise transact with a Related Registrant (the “transactions”), it may be 
subject to a conflict of interest, given its relationship with the Related Registrant. HollisWealth Advisory 
Services Inc. has established policies and procedures for identifying and minimizing potential conflicts of 
interest resulting from business relationships with its Related Registrants. HollisWealth Advisory Services 
Inc. ensures that where it selects a Related Registrant with respect to the transactions such decision is 
based on the determination that such registrant is an appropriate selection having regard to the 
circumstances.  In addition it will conduct the transaction on terms no less favourable to its clients than 
would apply if the other party were not a Related Registrant. 

 

Fairness Policy 
 

Our procedures require that all investment advice be given or investment decisions be made only by 
advisers who are appropriately registered with the applicable securities regulatory authorities and who 
adhere to our internal code of ethics and our fairness policy (collectively, the “Code”).  Among other 
things, the Code requires that we conduct our business in a manner that minimizes any potential conflicts 
of interest between HollisWealth Advisory Services Inc. and our clients.  In addition, HollisWealth 
Advisory Services Inc. endeavours to allocate investment opportunities for accounts on the basis of the 
suitability of the investment to the accounts in regard to: 
 

 The type of proposed security 

 The investment merits of the security or securities to be purchased or sold 

 The substance of the existing portfolio of the account 

 The investment objectives of the client as set out in the New Account Application Form. 
 

A summary of the fairness policy is attached as Schedule “C”.  
 
Revisions or amendments to this Notice will be posted to www.holliswealth.com in accordance with and 
as required under applicable legislation. 
 
Dated: June 1, 2015 

  



 

3 

Schedule “A” 

Related and Connected Issuers 
 
 
Related Issuers 
 

The following is a list of entities that are related issuers of HollisWealth Advisory Services Inc. or who, by 
reason of its relationship with The Bank of Nova Scotia (also referred to as “Scotiabank”) or one of its 
subsidiaries, may be deemed to be related to HollisWealth Advisory Services Inc. 
 

The Bank of Nova Scotia  

The Bank of Nova Scotia is the parent company of HollisWealth Advisory Services Inc. 
 

Banco del Caribe (Venezuela) 

Scotia International Limited, a subsidiary of The Bank of Nova Scotia, is an influential securityholder of 
Banco del Caribe (Venezuela). 
 

CrediScotia Financiera S.A. (formerly Banco del Trabajo, S.A.) 

Scotiabank Peru, S.A.A., is a subsidiary of The Bank of Nova Scotia, is an influential securityholder of 
Crediscotia Financiera S.A. 
 

Profuturo AFP S.A. 

Scotia Peru Holdings S.A., is a subsidiary of The Bank of Nova Scotia, is an influential securityholder of 
Profuturo AFP S.A. 
 

Scotia Investments Jamaica Limited 

Scotia Group Jamaica Limited, a subsidiary of The Bank of Nova Scotia, is an influential securityholder of 
Scotia Investments Jamaica Limited. 
 

Scotia Group Jamaica Limited 

The Bank of Nova Scotia is an influential securityholder of Scotia Group Jamaica Limited. 
 

Scotiabank Capital Trust 

Scotiabank Capital Trust issues Scotia BaTS II. The Bank of Nova Scotia is the parent company and the 
administrator of Scotiabank Capital Trust. 

 
Scotia Inverlat Casa de Bolsa, S.A. de C.V. 
Grupo Financiero Scotiabank Inverlat, S.A. de C.V., a subsidiary of The Bank of Nova Scotia, is an 
influential securityholder of Scotia Inverlat Casa de Bolsa, S.A. de C.V. 
 

Scotiabank Inverlat, S.A. 

Group Financiero Scotiabank Inverlat, S.A. de C.V., a subsidiary of The Bank of Nova Scotia, is an 
influential securityholder of Scotiabank Inverlat, S.A. 
 

Scotiabank Peru S.A.A. 

NW Holdings Ltd., a subsidiary of The Bank of Nova Scotia, is an influential securityholder of Scotiabank 
Peru S.A.A. 
 

Scotiabank Chile (formerly Scotiabank Sud Americano, S.A. (Chile)) 

Nove Scotia Inversiones Limitada, a subsidiary of The Bank of Nova Scotia, is an influential 
securityholder of Scotiabank Chile. 
 

Scotiabank Tier 1 Trust 

Scotiabank Tier 1 Trust issues Scotia BaTS III.  The Bank of Nova Scotia is the parent company and the 
administrator of Scotiabank Tier 1 Trust. 
 

Scotiabank Trinidad and Tobago Limited 
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The Bank of Nova Scotia is an influential securityholder of Scotiabank Trinidad and Tobago Limited. 
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Connected Issuers 
 

The following is a list of entities and fund families that are, or may be deemed to be, connected issuers of 
HollisWealth Advisory Services Inc. 
 

Funds managed by 1832 Asset Management L.P. 

In addition to the ScotiaFunds, the Scotia Private Pools, and the Pinnacle Portfolios, the following funds or fund 

families are managed by 1832 Asset Management L.P., an indirect wholly-owned subsidiary of The Bank of Nova 

Scotia: 

 The Private Trusts 

The Private Trusts are pooled funds that are exempt market securities that are only available for 
purchase by certain qualified investors. The Private Trusts include: 

 The Diversified Private Trust 

 Growth & Income Diversified Private Trust 

 Lincluden Private Trust 

 Dynamic Funds 

A family of funds known as the Dynamic Funds. The name of each of the funds within the Dynamic 
Funds family includes the word “Dynamic” or “DMP.” The Dynamic Funds are comprised of mutual 
fund trusts or are classes of shares of Dynamic Global Fund Corporation. The DMP Funds are 
classes of shares of Dynamic Managed Portfolios Ltd. 

 Dynamic Hedge Funds 

A family of funds known as the Dynamic Hedge Funds. As with the Dynamic Funds above, the name 
of each of the funds within the Dynamic Hedge Funds family includes the word “Dynamic.” The 
Dynamic Hedge Funds are sold through an offering memorandum and are exempt market securities 
that are only available for purchase by certain qualified investors. The Dynamic Hedge Funds family 
is comprised of the funds: 

 Dynamic Alpha Performance Fund 

 Dynamic Contrarian Fund 

 Dynamic Credit Absolute Return Fund 

 Dynamic Focus + Alternative Fund 

 Dynamic Income Opportunities Fund 

 Dynamic Multi Strategy Hedge Fund 

 Dynamic Global Growth Opportunities Fund 

 Dynamic Real Estate & Infrastructure Income Fund 

 1832 Pooled Funds 

A family of funds known as the 1832 Pooled Funds. Each of the funds within this fund family includes 
the word “1832”. This family of funds is comprised of the following funds: 

 1832 Canadian Value Strategy 

 1832 Core Equity Strategy 

 1832 Diversified Bond Strategy 

 1832 Equity Income Strategy 

 1832 Growth Strategy 

 1832 Global Value Strategy 

 Marquis Investment Program 

Marquis Institutional Solutions and Marquis Portfolio Solutions are the names of the Marquis 
Investment Program fund families. The name of each of the funds within the Marquis Funds family 
includes the word “Marquis”. 

 Dynamic Protected Dividend Value Funds 

 Dynamic Venture Opportunities Fund Ltd. 
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Funds managed by Aurion Capital Management Inc. 

This fund family is managed by Aurion Capital Management Inc., an indirect wholly-owned subsidiary of 
The Bank of Nova Scotia: 

 Aurion Capital Management – Pooled Funds 

A family of funds known as the Aurion Capital Management – Pooled Funds. The name of each of the 
funds within this fund family includes the word “Aurion.” 

 

Funds managed by Tangerine Investment Management Inc. 

This fund family is comprised of mutual fund trusts managed by Tangerine Investment Management Inc., 
a wholly-owned subsidiary of The Bank of Nova Scotia: 

 Tangerine Funds 

A family of funds known as the Tangerine Funds. The name of each of the funds within the Tangerine 
investment funds family includes the word “Tangerine”. 

 

In addition, in certain circumstances issuers with whom Scotiabank, HollisWealth Advisory Services Inc. 
or their related issuers has a business relationship (such as being borrowers from Scotiabank or issuers 
in which Scotiabank has a significant investment) may be considered connected issuers of Scotiabank. In 
certain provinces, the issuers listed as connected issuers may be considered to be related issuers of 
HollisWealth Advisory Services Inc. because HollisWealth Advisory Services Inc. or Scotiabank has the 
power to exercise a controlling influence over the issuer’s management or policy. 
 

Other Related or Connected Issuers 
 

Below is a list of entities that are, or may be deemed to be, related issuers or connected issuers of 
HollisWealth Advisory Services Inc.  Scotia Managed Companies Administration Inc. acts as administrator 
of these entities for a fee and certain directors or officers of these entities may be employees of related 
parties to HollisWealth Advisory Services Inc. Also, from time to time, The Bank of Nova Scotia or a 
related party may be an influential securityholder or a counterparty in certain derivative transactions with 
these entities. 

 Advantaged Canadian High Yield Bond Fund 

 allBanc Split Corp. 

 allBanc Split Corp. II 

 Anchor Managed Defensive Income Fund 

 Anchor Managed Dividend Growth Fund 

 Anchor Managed High Income Fund 

 BNS Split Corp. II 

 Canadian Resources Income Trust (CaRIT) 

 Cascadia Diversified Monthly Income Fund 

 Europe Blue-Chip Dividend & Growth Fund 

 High Rock Canadian High Yield Bond Fund 

 Kingsway Linked Return of Capital Trust 

 Labrador Iron Ore Royalty Corporation 

 Moneda Latam Corporate Bond Fund 

 Moneda Latam Fixed Income Fund 

 Moneda Latam Growth Fund 

 NewGrowth Corp. 

 R Split III Corp. 

 SCITI Trust 

 Top 20 Dividend Trust 

 Top 20 Europe Dividend Trust 

 Top 20 U.S. Dividend Trust 
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 Utility Corp. 
 

Revisions or amendments to this Notice will be posted to our website at www.holliswealth.com in 
accordance with applicable legislation. 
 
Dated: June 1, 2015 
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Schedule “B” 

Related Registrants and Related Companies with whom 
HollisWealth Advisory Services Inc. may establish a business relationship 

 
 

Related Registrants 
 

A dealer which is registered in Ontario and has a principal shareholder, officer or director that is a 
principal shareholder, officer or director of another registrant may have a conflict of interest. 
Consequently, we are disclosing to you our relationship to other registrants in which The Bank of Nova 
Scotia has either at least a 10% ownership of the registrant or has at least a 10% ownership in an entity 
that controls the registrant. 
 

The following is a list of registrants under the Securities Act (Ontario) which are wholly owned, directly or 
indirectly, by The Bank of Nova Scotia: 

 1832 Asset Management L.P. 

 Aurion Capital Management Inc. 

 HollisWealth Advisory Services Inc. 

 Scotia Capital Inc. 

 Scotia Managed Companies Administration Inc. 

 Scotia Securities Inc. 

 Tangerine Investment Funds Limited 

 Tangerine Investment Management Inc. 
 

Special Purpose Entities 
 

The following is a list of special purpose entities that are managed by, or have a relationship with, 
HollisWealth Advisory Services Inc., The Bank of Nova Scotia, and/or their affiliates: 

 Scotia Capital Inc. is the administrator of the following asset-backed commercial paper conduits: 

 Bay Street Funding Trust 

 King Street Funding Trust 

 Hollis Receivables Term Trust II 

Scotia Capital Inc. is a dealer for the medium term note program of the trust, which purchases 
interests in a revolving pool of receivables established by The Bank of Nova Scotia.  

 

Commission Financing Vehicles  
 

Infinity 1197 Limited partnership is a financing vehicle used for and paying the selling commissions 
related to the distribution of units sold on a redemption charge basis for certain investment funds 
managed by 1832 Asset Management L.P.: 

 

TMX Group Limited 
 

Scotia Capital Inc. owns or controls less than a 10% equity interest in the TMX Group Limited (“TMX”) 
and has a nominee director serving on its Board of Directors. As such, Scotia Capital Inc. may be 
considered to have an economic interest in TMX which creates the potential for conflicts of interest 
between Scotia Capital Inc. and TMX and the marketplaces or entities owned and operated by it, 
including the Toronto Stock Exchange, the TSX Venture Exchange, the Alpha Exchange and related 
Alpha entities (referred to as “Alpha”), Clearing and Depository Services Inc., Canadian Derivatives 
Clearing Corporation, Montreal Exchange Inc. and the services and products each provides. In order to 
address potential conflicts of interest, Scotia Capital Inc. is required to meet certain terms and conditions 
pursuant to recognition orders issued by the Ontario Securities Commission on July 4, 2012 and by the 
Autorité des marchés financiers on May 2, 2012. 
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Revisions or amendments to this Notice will be posted to our website at www.holliswealth.com in 
accordance with applicable legislation. 

 

Dated: June 1, 2015 
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Schedule “C” 

Fairness Policy for Allocation of Investment Opportunities 
 
 

HollisWealth Advisory Services Inc. is registered in Ontario as a mutual fund dealer and is a member of 
the MFDA Investor Protection Corporation and the Mutual Fund Dealers Association of Canada.  We are 
required to establish, maintain and apply policies and procedures that provide reasonable assurance that 
HollisWealth Advisory Services Inc. and each individual acting on its behalf will ensure fairness in the 
allocation of investment opportunities among clients and that a copy of the policies established shall be 
furnished to each client. 
 

HollisWealth Advisory Services Inc. has in place a fairness policy (the “Policy”) which sets out the 
procedures for the fair treatment of all clients of HollisWealth Advisory Services Inc. with respect to the 
allocation of investment opportunities.  Trade allocation must be determined on a basis that is fair, 
reasonable and equitable to all clients, based on the Policy and client investment objectives, in order to 
avoid the appearance of favouritism or discrimination among clients in favour of a preferred client or 
group of clients.  Each adviser is responsible for advising upon or selecting investments on behalf of the 
accounts he or she manages and for ensuring that such investment is suitable for each account having 
carefully considered the client’s stated investment objectives. The Policy also sets out detailed 
procedures to be followed by advisers and traders with respect to trade order entry, execution, and 
allocation. 
 

The executed portion of any trade transacted through a specific broker on the same trading day, which 
combines two or more accounts (regardless of the adviser involved), will be allocated on a pro rata basis.  
Each account involved will receive a percentage of the executed portion of the order based upon such 
account’s percentage participation in the entire order.  This procedure applies to all accounts participating 
in the trade falling under the same trading details. The price at which a security was purchased or sold, 
and the transaction costs incurred upon the trade, will be determined by calculating the average price of 
all executions taken as well as the expenses incurred pursuant to the particular order. 
 

There may be circumstances where the automatic pro rata apportionment will be inappropriate.  Should 
such a circumstance arise, an allocation will be determined by HollisWealth Advisory Services Inc. on a 
fair and reasonable basis.  In making the determination, HollisWealth Advisory Services Inc. shall 
consider amongst other things: the potential investment needs of the participating client accounts; the 
appropriateness of the investment to an account, investment objectives and risks; whether the investment 
fits more closely to the client account’s industry or investment specialization or region of investment and 
the significance of the order in relation to the size of the account; and existing levels of portfolio 
ownership in the intended investment and in similar types of companies. 
 

HollisWealth Advisory Services Inc. has established supervisory procedures for the ongoing monitoring of 
the Policy.  HollisWealth Advisory Services Inc. will review the Policy on an annual basis or more 
frequently as required to ensure its continuous effectiveness.  
 

If you have any questions, please contact the Compliance Department at HollisWealth Advisory Services 
Inc., 1 Adelaide Street East, Suite 2700, Toronto, Ontario, M5C 2V9. 
 

Dated: June 1, 2015 
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HollisWealth Advisory Services Inc. is a wholly-owned subsidiary of The Bank of Nova Scotia. HollisWealth Advisory Services Inc. is 
a member of the Mutual Funds Dealers Association of Canada and the MFDA Investor Protection Corporation. 
™ Trademark of The Bank of Nova Scotia, used under licence.  
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1 CLIENT RELATIONSHIP DISCLOSURE 

1.1 The Advisory Relationship 
At HollisWealth Advisory Services Inc. (“HollisWealth”) we are committed to providing advice that will help 
our customers reach their financial goals. When you consult with a HollisWealth Mutual Fund 
Representative (“Representative”) you will be provided with investment product recommendations that are 
suitable for your account.  

The suitability of an investment product is determined by the information that we receive from you and 
record on the New Client Application Form. The information used to evaluate product suitability is – Age, 
Income, Net Worth, Investment Experience and Knowledge, Time Horizon, Investment Objective and Risk 
Tolerance (collectively referred to as Know Your Client data (“KYC”)). If your information changes you 
should immediately communicate the changes to your Representative.  

It is your decision to accept the advice of the Representative who will provide investment directions or to 
provide your own alternative investment directions. We will only provide you with investments that you have 
directed us to provide. 

1.2 Products and Services Offered 
HollisWealth helps customers reach their goals by providing investment advice and a broad selection of 
accounts and investment products. Services are provided and investment advice is available through your 
Representative. 

We offer a range of accounts, including, registered saving accounts, registered income accounts, tax free 
savings accounts, registered education savings plans and investment accounts. Complete details of the 
types of accounts available are available to you through your Representative.  

Your purchases will be funded by transfers from your banking account or by cheques made payable to 
HollisWealth Advisory Services Inc. In addition, you may fund your account through Pre-Authorized 
Contributions from your bank account. HollisWealth does not accept cash from clients. 

We sell mutual funds, government issued debentures, guaranteed investment certificates and any other 
securities subject to prospectus exemptions that we are permitted to trade under securities regulations. We 
will accommodate the transfer-in of most other investments as permitted under securities regulations. 

1.3 Suitability 
Your Representative is required to provide investment product recommendations that are suitable for your 
account. We will also determine the suitability of: 

a) Investment products that are transferred in to your account;  

b) Investment purchases that you initiate, and;  

c) Investment products in your account after you update and change the information provided in your 
KYC information. 

Information is collected that allows your Representative to provide suitable investment recommendations. It 
is important that you understand the definitions of the terms used in the New Client Application Form. 
Please review your New Client Application Form carefully and ensure you have correctly identified your 
Income, Net Worth, Investment Experience and Knowledge, Time Horizon, Investment Objective and Risk 
Tolerance. 
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1.4 Client Portfolio Statement 
We will provide you with a statement of your account(s) at the end of every calendar quarter. The 
statement will show all account activity in each of your HollisWealth accounts.  In addition, if you initiated 
account activity during a month, after the end of the month we will provide to you a statement showing the 
monthly activity. 

Your statement will provide the following information: 

a) the type of account, the account number and account contact information,  

b) the period covered by the statement,  

c) the opening balance; all debits and credits; the closing balance,  

d) the quantity and description of each investment purchased, sold or transferred and the dates of 
each transaction, and,  

e) the quantity, description and market value of each investment in the account. 

We will also provide you with written confirmation of mutual funds, government issued debentures, 
guaranteed investment certificates and any other securities subject to prospectus exemptions that we are 
permitted to trade under securities regulations. For pre-authorized or automatic transactions, confirmation 
will only be provided for the initial transaction. Confirmation will be provided promptly after the settlement of 
the transaction. 

1.5 Mutual Fund Fees, Expenses, Compensation and General Information 
Mutual funds are sold by HollisWealth on a “no load”, “front load” or “deferred sales charge” basis at the 
time of purchase. If you sell or switch a mutual fund within 31 days of purchase you may be charged a 
short term trading fee.  If you switch or sell a fund there may be sales charges or redemption fees collected 
by the mutual fund manager. Fees for Summit accounts are charged on a monthly basis.  

We receive a service fee from the mutual fund manager respecting mutual funds that it administers in 
customer accounts. We also receive service fees from third party fund managers with respect to third party 
funds that we administer in customer accounts. Mutual Fund managers are required to publish a simplified 
prospectus for a mutual fund. Mutual fund fees, expenses and dealer compensation for each mutual fund 
are disclosed and explained the simplified prospectus. The mutual fund simplified prospectus is available 
from your branch or at the fund manager. 

1.6 Investment Performance Benchmarks 
You may assess the performance of your investments by comparing them to an investment performance 
benchmark. Benchmarks show the performance over time of a select group of securities. There are many 
different types of benchmarks. When selecting a benchmark, care must be taken to choose a benchmark 
that reflects your investments. For example, the S&P/TSX Composite Index follows the share prices of the 
largest companies listed on the Toronto Stock Exchange.  The S&P/TSX Composite Index would be a good 
benchmark for assessing performance of a Canadian Equity fund that only invests in large Canadian 
companies. It would not be an appropriate benchmark if your investments are diversified in other products, 
sectors or geographical areas. Your Representative has access to a range of benchmarks against which to 
compare your portfolio’s performance.  You may wish to discuss the use of benchmarks with your 
Representative. 
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2 TERMS AND CONDITIONS 

2.1 Parties and Definitions 
In this agreement (the “Agreement”) words capitalized bear the meanings stipulated within the text of this 
Agreement. In addition: 

(a) “you” and “your” refer to the owner and/or joint owner of a HollisWealth account and, when 
applicable, mean an individual who has made application to us, or provided a guarantee, for any 
financial or insurance product or service offered by us; 

(b) “we”, “our” and “us” refer to HollisWealth Advisory Services Inc. (“HollisWealth”)  and any member 
of Scotiabank Group, as applicable, and include our directors, officers, agents and employees 
where appropriate; 

(c) “securities” includes mutual funds and securities; 

(d) “property” includes securities, commodities and other property; 

(e) “Scotiabank Group”, means collectively Scotiabank and all of Scotiabank’s subsidiaries with 
respect to their operations in Canada; 

(f) “Scotiabank Group Member” means Scotiabank or any one of its subsidiaries with respect to its 
operations in Canada; and 

(g)  “electronic” includes created, recorded, transmitted or stored in digital form or in other intangible 
form by electronic, magnetic or optical means or by any other means that has capabilities for 
creation, recording, transmission or storage similar to those means. 

2.2 Our Contract with You 
This booklet sets out the essential terms and conditions that govern the operation of your account. These 
terms and conditions are incorporated into and form part of the contract formed between you and us. By 
opening an account with us, you agree to be bound by these terms and conditions. Depending upon a 
variety of factors, including the type of account you wish to operate and the nature of the transactions you 
wish us to undertake on your behalf, you may be required to sign additional written agreements with us. 
The terms and conditions contained in this booklet are in addition to and not a substitute for these other 
written agreements. This booklet and the terms and conditions of all application forms and written 
agreements made between us respecting the operation of your account (collectively, “Contract 
Documents”) in their totality constitute the terms of the contract between us. 

2.2.1 For Quebec Residents 
It is the express wish of the parties that this Agreement and all documents, notices and other 
communications relating to the operation of the Account be in English. 

Il est de la volonté expresse des parties que ce contrat et tous les documents, avis et autres 
communications qui concernent l’opération du compte soient rédigés en anglais. 

2.2.2 Information for Clients in the United States 
Federal and state securities laws restrict our ability to deal with persons in the United States. In defined 
circumstances, HollisWealth is permitted to provide certain services to persons in the U.S. Such clients 
should be aware that Canadian RRSP, RRIF and similar retirement accounts are not regulated under U.S. 
securities laws and HollisWealth is not subject to the full regulations governing broker-dealers under U.S. 
federal and state securities laws. 

2.3 Applicable Rules and Regulations 
All transactions in securities for the account shall be subject to the constitutions, by- laws, rules, 
regulations, policies, guidelines, customs and usages of the Investment Industry Regulatory Organization 
of Canada or securities exchanges and their clearing houses, if any and to all laws, regulations, rules, 
policies, guidelines and orders of any applicable government regulatory or self regulatory authorities (all 
collectively referred to as “Applicable Rules and Regulations”). 
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2.4 Settlement and Transaction Charges 
Full and timely settlement will be made for each transaction in securities for the account. You will pay to us 
all commissions and other transaction charges in respect of each transaction and interest, calculated daily 
and compounded monthly, on outstanding indebtedness. Such commissions and other charges shall be at 
our customary rates in the circumstances or as negotiated from time to time. The interest rate shall be the 
interest rate designated from time to time by us to HollisWealth branches as being our effective rate for 
determining interest on debt balances in accounts with HollisWealth and you waive notice of all changes in 
such rates. Please contact your Representative for the applicable interest rate or us in writing at: 
HollisWealth Advisory Services Inc., 1 Adelaide Street East, Suite 2700, Toronto, Ontario M5C 2V9      
Attn: Manager of Operations. 

2.5 Operation of the Account 
We have the right to determine in our discretion whether or not any order for transactions in securities for 
your account is acceptable and whether to execute said order or to refuse the order without notice 
whenever we deem as appropriate. We will credit to your account any interest, dividends or other monies 
received in respect of securities held in your account and any monies (net of all charges) received as 
proceeds from transactions in securities for your account, and will debit to your account any amounts 
owing, including interest, by you to us pursuant to this Agreement. We will maintain a record of receipts 
and deliveries of securities and your resulting positions in your account. You agree to pay any service fees 
or service charges relating to services provided by us for the administration of your account.  

2.6 Your Securities 
We may hold your securities at our head office or any of our branches or at any other location where it is 
customary for us to keep our securities and our responsibilities to you for so holding your securities shall be 
limited to the same degree for care exercised by us in the custody of our own securities. Certificates for 
securities of the same issue and for the same aggregate amounts may be delivered to you in lieu of those 
originally deposited by you. 

2.7 Transfers to Other Accounts 
We may at any time and from time to time take any monies or securities in your account and any proceeds 
from the sale or other disposition of such securities to pay or cover any of your obligations to us including 
your obligations in respect of any other account with us, whether such account is a joint account or is an 
account guaranteed by you. 

2.8 Good Delivery 
You will not order any sale or other disposition of any securities not owned by you or of which you will be 
unable to make delivery in acceptable delivery form on or before the settlement date.  

2.9 Verification of Transactions 
Every transaction indicated or referred to in any communication shall be conclusively treated as authorized 
pursuant to your instructions, and as ratified and confirmed by you, and as correct (except for any amount 
or security improperly credited to the account) unless we shall have received written notice to the contrary 
within thirty days after it is sent to you. We will not be liable for errors or omissions in connection with or in 
handling of orders relating to the purchase, sale, execution or expiration of a security or any other matter 
relating to the account unless caused by gross negligence. 

You acknowledge that we may record all telephone calls by which your orders are placed or confirmed, 
both between you and us, and between us and any broker or dealer to whom an order is directed. 

2.10 Account Statements 
Every statement or other communication sent by us to you shall be deemed to have been acknowledged as 
correct, approved and consented to you unless we shall have received written notice to the contrary 
addressed to the Compliance Department within thirty (30) days after it is sent to you. 
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2.11 Your Information 
You will from time to time advise us if you have a material change in information recorded on the New 
Client Application Form. 

2.12 Communications with You 
Any notice or communication to you may be given by prepaid mail, electronic mail, telegraph, or facsimile 
transmission to any address of record of you with us or may be delivered personally to any such address of 
record, and shall be deemed to have been received, if mailed on the second business day after mailing or, 
if sent by electronic mail, telegraph, or facsimile transmission, on the day sent or, if delivered, when 
delivered. Nothing in this Section 2.12 shall be interpreted as requiring us to give any notice to you or the 
agency which is not otherwise required to be given by us. 

2.13 Capacity 
If you are a corporation, you represent that you have the power and capacity to enter into this Agreement 
and to effect the transactions contemplated herein and that the execution and delivery of this Agreement 
have been duly authorized. 

2.14 Other Agreements 
This Agreement shall be construed in conjunction with any other agreements between the you and us in 
connection with your account, provided that, to the extent necessary, the terms and provisions of the 
Agreement shall supersede the terms and provisions of all other agreements with us, whether or not 
referred to herein, except that this Agreement in no way limits or restricts any other rights which we may 
have under any other agreement or agreements with you. None of the terms and conditions of this 
Agreement may be waived or changed without agreement in writing signed by you and a director of 
HollisWealth. If any Applicable Rules and Regulations are enacted, amended or otherwise changed with 
the result that any term or condition of this Agreement is, in whole or in part invalid, then such term or 
condition will be deemed to be varied or superseded to the extent necessary to give effect to such 
Applicable Rules and Regulations. Any term or condition of this Agreement which notwithstanding any such 
variation is invalid shall not invalidate the remaining terms. 

2.15 Further Assurances 
You shall do all acts or things and execute and deliver all documents or instruments as are necessary or 
desirable to give effect to all transactions in securities for your account executed by us pursuant to this 
Agreement. 

2.16 Dual License Disclosure 
The Representative, if licensed to sell insurance products, is required by law to make the following 
disclosure: 

(a) The Representative is registered with the Provincial Securities Commission for the sale of mutual 
funds, and the Insurance Council/Commission for the sale of insurance products; 

(b) The Representative is registered by separate companies for each purpose, and as such, you may 
be dealing with more than one company depending on the products purchased; and 

(c) The Representative will provide the name of the entity that the Representative represents when 
insurance business is conducted. 

2.17 Severability 
In the event any term or provision of this Agreement, as amended from time to time, shall be deemed 
invalid or void, in whole or in part by any court of competent jurisdiction, the remaining terms and 
provisions of this Agreement shall remain in full force and effect. 
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2.18 Successors and Assigns 
This Agreement shall enure to the benefit of and shall be binding upon us and you, and our and your 
respective heirs, executors, administrators, successors and assigns, as the case may be. You agree that 
you will not assign this agreement or the account without our written approval. We reserve the right to 
demand that you give seven days notice of intended cash withdrawal. 

2.19 Governing Law 
This Agreement shall be governed, with respect to each separate account, in all respects by the laws of the 
Province of Ontario and the laws of Canada applicable therein. 

2.20 Equity Disclosure 
HollisWealth is a wholly owned subsidiary of The Bank of Nova Scotia. HollisWealth is an affiliate of 1832 
Asset Management L.P., a limited partnership the general partner of which is wholly owned by The Bank of 
Nova Scotia. 1832 Asset Management L.P. is the manager of Dynamic Funds, Scotia Funds and other 
proprietary investment funds. You acknowledge receipt of this disclosure and, when applicable, consent to 
the purchase by you from time to time of any mutual funds or other investment products managed by 1832 
Asset Management L.P. or an affiliate thereof. Information on our related and connected issuers and 
related registrants is available in the Relationship Disclosure Information Notice, available on request from 
your Representative or from our website at www.holliswealth.com/dealerpolicies. 

2.21 Securities Related Business 
We are in the business of trading in mutual funds in the capacity of agent and in other limited securities in 
the capacity of principal or agent. Such limited securities include, without limitation, government issued 
debentures, guaranteed investment certificates and any other equity, debt or other security that 
HollisWealth is permitted to trade in under securities regulations and that we have approved for sale by our 
representatives. The Representative has been engaged by us in the capacity of an employee or agent for 
the purpose of advising others in the trading of mutual funds and, where permitted under securities 
regulations and authorized by HollisWealth, other limited securities (hereinafter referred to as “Securities 
Related Business”). All non-Securities Related Business conducted by the Representative is not in his/her 
capacity as an employee or agent of HollisWealth. For greater certainty, non-Securities Related Business 
includes, without limitation, advising in or selling any type of life or living benefits insurance product, 
advising in or selling any type of mortgage services, estate and other non-fee based financial planning and 
tax planning or tax return preparation. Accordingly, you hereby agree that we are not liable and/or 
responsible for any non-Securities Related Business conducted by the Representative and acknowledge 
that such non-Securities Related Business is the responsibility of the Representative alone. 

2.22 Segregated Fund Contracts 
We are not engaged in the sale of segregated fund contracts, a type of insurance product. Further to 
Section 2.21 Securities Related Business, the sale of segregated fund contracts by the Representative is 
not in his/her capacity as an employee or agent of HollisWealth but is through his/her capacity as an 
employee or agent of HollisWealth Insurance Agency Ltd. ("HollisWealth Insurance") or another life 
insurance agency. HollisWealth Insurance is an affiliate of HollisWealth and has entered into a servicing 
relationship with HollisWealth with respect to the processing of trades of segregated fund contracts. 
Holding segregated funds in a self-directed account and therefore having segregated funds registered in a 
name other than your name may impact the characteristics, protections or benefits normally associated 
with segregated funds as insurance products, such as protection from creditors or the avoidance of estate, 
tax and it is possible that they could be lost. You hereby acknowledge having read and understood the 
foregoing.  You also hereby authorize HollisWealth to act as your exclusive agent in transmitting 
instructions and premiums to the insurer with respect to trades of segregated fund contracts. 
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2.23 Risks of Borrowing for Purchasing Investments 
Mutual fund units and other securities may be purchased using available cash, or a combination of cash 
and borrowed money. If cash is used to pay for the purchase in full, the percentage gain or loss will equal 
the percentage increase or decrease in the value of the securities. The purchase of securities using 
borrowed money magnifies the gain or loss on the cash invested. This effect is called leveraging. 

For example, if $100,000 of securities are purchased and paid for with $25,000 from available cash and 
$75,000 from borrowings, and the value of the securities declines by 10% to $90,000, your equity interest 
(the difference between the value of the securities and the amount borrowed) has declined by 40%, i.e. 
from $25,000 to $15,000. 

It is important that an investor proposing to borrow for the purchase of securities be aware that a purchase 
with borrowed monies involves greater risk than a purchase using cash resources only. 

To what extent a purchase using borrowed monies involves undue risk is a determination to be made by 
each purchaser and will vary depending on the circumstances of the purchaser and the securities 
purchased. 

Financial Resources Required for Investments Purchased with Borrowed Funds 
It is also important that the investor be aware of the terms of a loan secured by securities. The lender may 
require that the amount outstanding on the loan not rise above an agreed percentage of the market value 
of the securities. Should this occur, the borrower must pay down the loan or sell the securities so as to 
return the loan to the agreed percentage relationship. In our example above, the lender may require that 
the loan not exceed 75% of the market value of the securities. On a decline of value of the securities to 
$90,000 the borrower must reduce the loan to $67,500 (75% of 90,000). If the borrower does not have cash 
available, the borrower must sell securities at a loss to provide money to reduce the loan. 

Money is, of course, also required to pay interest on the loan. Under these circumstances, investors who 
use borrowed funds to purchase their investment are advised to have adequate financial resources 
available both to pay interest and also to reduce the loan if the borrowing arrangements require such a 
payment. 

2.24 Authorization Regarding Scotia Capital Inc. 
In the event that the Representative becomes employed by or enters into an agency relationship with 
Scotia Capital Inc., an affiliate of HollisWealth Advisory Services Inc., or any successor thereto, you hereby 
authorize Scotia Capital Inc. to become your dealer of record, and the account with all assets in kind, 
authorizations, and information contained therein may be transferred to, and may be relied upon by, Scotia 
Capital Inc. You do not object to the assignment of the Agreement to Scotia Capital Inc. 

2.25 Explanation of the Limitation on Benefits Article and Treaty Statement  
The U.S. Internal Revenue Code allows persons who are residents of treaty countries and who meet treaty 
requirements, including any limitation on benefits provision, to claim income tax benefits. Regulations 
issued under the Code require payers of U.S. source income to obtain a Treaty Statement from foreign 
payees to claim foreign status or to claim an exemption from or reduced rate of withholding. Please note a 
Treaty Statement is not required from individuals (natural persons) who are resident of an 
applicable treaty country or from a government, or its political subdivision who is a resident of a 
treaty country. This explanation is meant to assist certain clients in obtaining only a general 
understanding of their requirements under the new withholding tax rules. It is not intended to be, 
nor should it be construed to be, legal or tax advice to any client, prospective or otherwise. Clients 
are encouraged to consult tax or legal expertise for further clarification, if required. 

The Canadian Residents Regulations impact all clients that claim reduced rates of withholding tax on 
investment income earned on U.S. securities under the Canada-U.S. Income Tax Convention 1980, 
(hereinafter referred to as the “Treaty”) as amended by the Protocols signed on June 14, 1983, March 28, 
1984, March 17, 1995, and July 29, 1997 and September 21, 2007. In order to claim a reduced rate of 
withholding under the Treaty on payments of U.S. source investment income received after January 1, 
2001, certain clients must certify that they are eligible for Treaty Benefits. Failure to certify the Treaty 
Statement above may result in the payments being subject to a 30% withholding tax instead of the reduced 
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Treaty rate of 15% on U.S. source dividends and 10% on U.S. source interest. 

The reference to Section 894 of the Code and the regulations thereunder, refers to the Internal Revenue 
Code of 1986, as amended and the United States Treasury Regulations thereunder. 

The Limitation on Benefits Article, found in Section XXIX-A of the Treaty defines the clients who can sign 
the Limitations on Benefits Treaty Statement in account documentation. By signing, a client certifies that 
such client is a “qualifying person” as set forth in Article XXIX-A of the Treaty. Treaty benefits may still be 
available to clients that are not “qualifying persons”, if that person satisfies other tests stipulated in the 
Treaty. 

Listed below are various entities that could meet the definition of a “qualifying person” under Article XXIX-
A of the Treaty. These entities may continue to enjoy reduced withholding rates upon certification of the 
Limitation on Benefits Treaty Statement. Please note that there are various tests which must be met by 
each entity in order to be classified as a “qualified person”. The following is not intended to be an 
exhaustive list: 

(1) Natural person; 

(2) Publicly traded company or trust; 

(3) Subsidiary of a publicly traded company or trust;  

(4) Private companies and unlisted trusts; 

(5) Estate in Canada; 

(6) Non-profit organization; 

(7) Registered Retirement Savings Plans, Registered Retirement Income Funds, Locked-In Retirement 
Accounts, etc.; 

(8) Exempt Organizations (i.e. charitable organizations). 

A person that is a resident of Canada but does not fit into one of the categories for “qualifying person”, may 
still be entitled to Treaty benefits if either the Active Business Test or the Derivatives Tests (as defined in 
Article XXIX-A of the Treaty) are met. 

2.25.1 Residents of Countries Other Than Canada 
The Regulations impact all clients that claim reduced rates of withholding tax on investment income 
earned on U.S. securities under a Treaty with the U.S. In order to claim a reduced rate of withholding 
under a Treaty certain clients must certify that they are eligible for Treaty Benefits. Failure to certify the 
Treaty Statement may result in the payments being subject to a 30% withholding tax instead of the 
applicable Treaty rates on U.S. source dividends and interest. The reference to Section 894 of the Code 
and the regulations thereunder, refers to the Internal Revenue Code of 1986, as amended and the United 
States Treasury Regulations thereunder. 

The Limitation on Benefits Article, found in a Treaty with the U.S., defines the clients who can sign the 
Limitations on Benefits Treaty Statement in account documentation. By signing, a client certifies that such 
client is eligible to claim Treaty Benefits by satisfying tests stipulated in the Treaty with the U.S. 

2.26 Electronic Funds Transfer Agreement 
Electronic Funds Transfer (“EFT”) services are available to all HollisWealth clients.  Please contact your 
Advisor for details on how this service may be provided to you in respect of your account(s). EFT services 
are delivered expressly subject to the following terms (the “EFT Agreement”), and use of the EFT services 
by you shall constitute unqualified acceptance by you of those terms. 

By utilizing the EFT services in whatever way to effect the transfer of funds, you authorize and direct us to 
debit your Canadian dollar account(s) with the amount(s) and pay the funds to the Financial Institution(s) 
and account(s), all as indicated by you by means of the EFT services. You should refer to the other 
Financial Institution(s) for the prevailing charges, if any, imposed by such institution for transfers 
performed by means of EFT services with the use of its facilities. 
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In consideration of HollisWealth accepting and complying with each such direction, you waive notification 
of each such transaction and ratify any and all such transactions heretofore and hereafter made for your 
HollisWealth account.  We shall have no liability or responsibility for any loss or damage suffered or 
incurred by you in connection with the debits contemplated by any direction made by you by means of EFT 
services, including, without limitation, any loss of interest or other losses or damages, whether economic 
or otherwise, caused by or resulting from any delay in complying with any such direction.  You are liable 
for all indebtedness, withdrawals and account activity contemplated by this Agreement resulting from your 
use of the EFT services, including all indebtedness, withdrawals and account activity by persons 
authorized by you to use such services on your behalf. 

While we will make commercially reasonable efforts to maintain continuous access to the EFT services, 
you agree and acknowledge that we do not guarantee and are not offering continuous access to these 
facilities pursuant to this EFT Agreement. 

We make no representation, warranty, covenant, promise, guarantee, agreement or condition, or any 
warranties or conditions of merchantability or fitness or adequacy for a particular purpose or use, or of 
quality, productiveness, capacity or adequacy, whether express or implied, statutory or otherwise or 
arising from a course of action or usage of trade, in respect of the EFT services or the equipment whereby 
they are delivered or otherwise relating to this EFT Agreement. 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, HOLLISWEALTH SHALL NOT BE 
LIABLE TO YOU OR ANY THIRD PARTY FOR LOSS OF REVENUE OR PROFITS, FAILURE TO 
REALIZE EXPECTED PROFITS OR SAVINGS, MISSED INVESTMENT OPPORTUNITIES OR OTHER 
ITEMS OF ECONOMIC LOSS, OF ANY NATURE WHATSOEVER, OR FOR ANY SPECIAL, INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES ARISING OUT OF OR RELATED TO 
USE OF THE EFT SERVICES, HOWEVER CAUSED, AND WHETHER ARISING UNDER CONTRACT, 
TORT (INCLUDING NEGLIGENCE), OR ANY OTHER THEORIES OF LIABILITY, EVEN IF 
HOLLISWEALTH HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

You agree to indemnify and hold us harmless against, and will pay us promptly on demand for, any loss, 
liability and expense, including legal costs, arising out of our compliance with any direction made by you 
by means of the EFT services. 

This direction and indemnity is a continuing one and shall remain in full force and effect unless revoked by 
you by written notice addressed and delivered to us, but such revocation shall not affect any liability 
resulting from, or the waiver of liability and indemnity relating to, transactions initiated prior to such 
revocation. 

This EFT Agreement is expressly made subject to the general terms and conditions applicable to all 
accounts, which appear earlier in this booklet, all of which are incorporated into and form an integral part 
of this EFT Agreement. 

2.27 Joint Account Agreement 
In consideration of HollisWealth agreeing to operate, open and/or maintain a joint account (the "Joint 
Account") for the account holder and the co-account holder (each individually the “owner” or “holder”, and 
collectively, the “owners” or “holders”), each holder hereby jointly and severally agrees as follows: 

(1) All transactions for the Joint Account shall be subject to the terms and conditions of all other existing 
agreements between the holders and HollisWealth. 

(2) We may conclusively rely on the authority of either holder, acting alone, and either holder is 
authorized and empowered for and on behalf of the holders to:  

(a) deposit any securities (as such term is defined Section 2.1 Parties and Definitions) or monies 
with HollisWealth;  

(b) buy, sell and otherwise deal in securities through us, or otherwise;  

(c) execute agreements or modify, terminate or waive any applicable provisions relating to the 
Joint Account in accordance with the terms of:  
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(i) this Joint Account Agreement;  

(ii) any other agreement entered into by either holder with us; or  

(iii) any other authorization given to us by either holder, regardless of whether such 
agreement or authorization has been granted prior to or concurrently with or after the 
holders agreed to the terms and conditions of this Joint Account Agreement;  

(d) execute and deliver any agreements that we may require;  

(e) generally deal with us as fully and completely as the holder alone was interested in the Joint 
Account, all without notice to the other holder interested in the Joint Account;  

(f) receive requests and demands for payment or securities due, notices of intention to sell or 
purchase and such other notices and demands as we may from time to time in our sole 
discretion deem necessary for the operation of the Joint Account;  

(g) settle, compromise, adjust and give release with respect to any claims, demands, disputes or 
controversies; and  

(h) make payments to either holder or upon such holder’s order, of any or all monies from the Joint 
Account as such holder may order and direct, even if such deliveries and/or payments shall be 
made to such holder personally and not for the Joint Account of the holders and we shall be 
under no duty or obligation to inquire into the purpose or propriety of any of such demand for 
delivery of securities or payment of monies, and we shall not be bound to see to the application 
or disposition of the said securities and/or monies so delivered or paid to either holder upon 
such holder’s order.  

Notwithstanding subsection 2(h), we may, in our sole discretion, restrict the Joint Account and/or 
require written instructions from both holders when we deem necessary and shall not be responsible 
for any damages or losses in connection therewith. 

(3) The liability of the holders with respect to this Joint Account Agreement is joint and several. Without 
limiting the generality of the foregoing, the holders hereby agree to pay to us promptly on demand all 
debit balances in the Joint Account. Furthermore, as continuing security for the discharge of the 
obligations under the Joint Account, each holder pledges in our favour all property we may at any 
time be holding or carrying for such holder, such pledge to be in addition to and not in substitution of 
the rights and remedies we otherwise would have. By giving notice of sale, we shall have the right to 
sell the property pledged in our favour by public or private sale on such terms and conditions as we 
may see fit and apply the net proceeds to the payment of any amounts due under this Agreement. 

(4) The holders shall indemnify and save us and our successors or assigns harmless from all liabilities, 
costs, charges and expenses of every nature and kind incurred on account of this Joint Account 
Agreement. The indemnity and authorization provided by this Agreement shall enure to the benefit of 
HollisWealth and its successors and assigns. 

(5) This Joint Account Agreement shall remain in full force and effect until written notice of the 
revocation signed by all of the holders and addressed to us is delivered to and acknowledged by us. 
Without limiting the generality of the foregoing, this Joint Account Agreement shall survive the death, 
bankruptcy, incompetence or disability of either holder until we are notified thereof. However, any 
revocation shall not affect any liability resulting from transactions initiated prior to such revocation. 
We may, before or after receiving such revocation, take such proceedings, require payment such as 
estate taxes and succession duties, waivers and consents, retain such portions of and/or restrict 
transactions in the Joint Account as the we may, in our sole discretion, deem necessary for our own 
protection against any tax liability, penalty or loss under any present or future laws or otherwise. The 
estate or personal representatives of any person, who has died, gone bankrupt, become incompetent 
or disabled shall be liable to us, without affecting the joint and several liability of the holders. 
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2.28 National Instrument 54-101 Communication with Beneficial Owners of 
Securities 

Based on your instructions, the securities in your account with us are not registered in your name but in our 
name or the name of another person or company holding your securities on our behalf. The issuers of the 
securities in your account may not know the identity of the beneficial owner of these securities.  

We are required under securities law to obtain your instructions concerning various matters relating to your 
holding of securities in your account. 

2.28.1 Disclosure of Beneficial Ownership Information 
Securities law permits reporting issuers and other persons and companies to send materials related to the 
affairs of the reporting issuer directly to beneficial owners of the reporting issuer’s securities if the beneficial 
owner does not object to having information about it disclosed to the reporting issuer or other persons and 
companies.  

Part 1 of the Client Response Form allows you to tell us if you OBJECT to the disclosure by us to the 
reporting issuer or other persons or companies of your beneficial ownership information, consisting of your 
name, address, electronic mail address, securities holdings and preferred language of communication. 
Securities legislation restricts the use of your beneficial ownership information to matters relating to the 
affairs of the reporting issuer. 

If you DO NOT OBJECT to the disclosure of your beneficial ownership information, please mark the first 
box in Part 1 of the Client Response Form. In those circumstances, you will not be charged with any costs 
associated with sending security holder materials to you. 

If you OBJECT to the disclosure of your beneficial ownership information by us, please mark the second 
box in Part 1. If you do this, all materials to be delivered to you as a beneficial owner of securities will be 
delivered by us. You will be charged fees that will include postage, handling, and GST. 

2.28.2 Receiving Security Holder Materials 
For securities that you hold through your accounts, you have the right to receive proxy-related materials 
sent by reporting issuers to registered holders of their securities in connection with meetings of such 
security holders. Among other things, this permits you to receive the necessary information to allow you to 
have your securities voted in accordance with your instructions at a security holder meeting. Objecting 
beneficial owners will be charged for this material. 

In addition, reporting issuers may choose to send other security holder materials to beneficial owners, 
although they are not obliged to do so. Securities law permits you to decline to receive security holder 
materials. The three types of material that you may decline to receive are: 

(a)  proxy-related materials, including annual reports and financial statements, that are sent in 
connection with a security holder meeting; 

(b)  annual reports and financial statements that are not part of proxy-related materials; and 

(c)  materials that a reporting issuer or other person or company sends to security holders that are 
not required by corporate or securities law to be sent to registered holders. 

Part 2 of the Client Response Form allows you to receive all materials sent to beneficial owners of 
securities or to decline to receive the three types of materials referred to above. 

If you want to receive ALL materials that are sent to beneficial owners of securities, please mark the first 
box in Part 2 of the Client Response Form.  

If you want to DECLINE to receive the three types of materials referred to above, please mark the second 
box in Part 2. Note that even if you decline to receive these types of materials, a reporting issuer or other 
person or company is entitled to send these materials to you at their own expense.  

If you want to receive ONLY proxy-related materials  that are sent in connection  with a special meeting, 
please mark the third box in Part 2. 
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Important Note: These instructions do not apply to any specific request you give or may have given to a 
reporting issuer concerning the sending of interim financial statements of the reporting issuer. In addition, 
in some circumstances, your instructions will not apply to annual reports or financial statements of an 
investment fund that are not part of the proxy- related materials. An investment fund is also entitled to 
obtain specific instructions from you on whether you wish to receive its annual report or financial 
statements, and where you provide specific instructions, the instructions you have provided to us with 
respect to financial statements will not apply. 

The costs to deliver these materials to you are charged by the security issuer, and are subject to change at 
their discretion. Details of these costs are available upon request. If you do not object to the disclosure of 
your account information noted above, you will not be charged with any costs associated with sending 
these materials. 

2.28.3 Preferred Language of Communication 
Part 3 of the Client Response Form allows you to tell us your preferred language of communication 
(English or French). You will receive materials in your preferred language of communication if the materials 
are available in that language. 

2.28.4 Electronic Delivery of Documents 
Securities law permits us to deliver some documents by electronic means if the consent of the recipient to 
the means of delivery has been obtained. If you consent, please mark the box in Part 4 of the Client 
Response Form. Please provide your electronic mail address if you have one. 

2.29 Scotiabank Group Privacy Agreement 
Your privacy is important to Scotiabank. This Agreement sets out the information practices for Scotiabank 
Group Members† in Canada, including what type of information is collected, how the information is used, 
and with whom the information is shared. 

This Agreement may be amended from time to time. (See “Further Information”, below, for an explanation 
of how we will advise you of any future changes.) 

In this Agreement, “we”, “our”, “us” and “Scotiabank” mean, as applicable, any Scotiabank Group Member 
or the collective Scotiabank Group† and include any program or joint venture any of these parties 
participates in; “you” and “your” mean an individual who has made application to us for, enrolled in or 
signed an application in respect of any personal or business banking, insurance, brokerage or financial 
product or service offered by us (“Service”), including any co-applicants, guarantors or personal 
representatives. 

2.29.1 Collecting, using and disclosing your information 
(1) When you apply for, or provide a guarantee in respect of, or use any Service and while you are our 

customer, you agree that:  

We may collect personal information from you and about you such as: 

• Your name, address, telephone number, nature of your principal business or occupation and 
date of birth, which is required by law; 

• Identification, such as a valid driver’s license or passport. We may also ask for documents such 
as a recent utility bill to verify your name and address; 

• Your annual income, assets and liabilities and credit history; 

• Information about your transactions, including payment history, account activity and how you 
intend to use the account or Service and the source of any incoming funds or assets; 

• Information we may need in order to provide you with a Service such as health information if 
you are applying for certain insurance products. In some instances, providing this information is 
optional; 

 14 



 

• Information about third parties such as your spouse if you are applying for certain services, 
where this information is required by law; and 

• Information about beneficial owners, intermediaries and other parties, which is required by law. 

For legal entities such as businesses, partnerships, trusts, estates, clubs or other organizations, we 
may collect the information referred to above from each authorized person, partner, trustee, executor 
and club member, as appropriate. 

We may collect your personal information, and use it, and disclose it to any person or organization 
for the following purposes: 

• To confirm your identity; 

• To understand your needs; 

• To determine the suitability of our Services for you; 

• To determine your eligibility for our Services; 

• To set up, manage and offer Services that meet your needs; 

• To provide you with ongoing Service; 

• To satisfy legal and regulatory requirements that we believe are applicable to us, including the 
requirements of any self-regulatory organizations to which we belong; 

• To help us collect a debt or enforce an obligation owed to us by you; 

• To respond to a court order, search warrant or other demand or request which we believe to be 
valid, or to comply with the rules of production of a court; 

• To manage and assess our risks; 

• To investigate and adjudicate insurance claims; and 

• To prevent or detect fraud or criminal activity or to manage and settle any actual or potential 
loss in connection with fraud or criminal activity. 

When we collect your health information for the purpose of providing an insurance Service, we will 
use that information strictly for that purpose. (See below for more information.) 

We do not provide directly all the services related to your relationship with us. We may use third party 
service providers to process or handle personal information on our behalf and to assist us with 
various services such as printing, mail distribution and marketing, and you acknowledge that we may 
release information about you to them. Some of our service providers are located outside of Canada. 
As a result, your personal information may be accessible to regulatory authorities in accordance with 
the law of these jurisdictions. When personal information is provided to our service providers, we will 
require them to protect the information in a manner that is consistent with Scotiabank Group privacy 
policies and practices. 

(2) We may collect, use and disclose your Social Insurance Number (SIN)  for income tax reporting 
purposes, as required by law. In addition, we may ask you for your SIN to verify and report credit 
information to credit bureaus and credit reporting agencies as well as to confirm your identity. This 
allows us to keep your personal information separate from that of other customers, particularly those 
with similar names, and helps maintain the integrity and accuracy of your personal information. You 
may refuse to consent to its use or disclosure for purposes other than as required by law. 

(3) We may verify relevant information you give us with your employer or your references and you 
authorize any person whom we contact in this regard to provide such information to us. If you apply 
for or enrol in a Service and during the time you have the Service, we may consult various financial 
service industry databases or private investigative bodies maintained in relation to the type of Service 
you have applied for, enrolled in or have. You also authorize us to release information about you to 
these databases and investigative bodies. In Canada, investigative bodies are designated under the 
regulations of the Personal Information Protection and Electronic Documents Act (PIPEDA) and 
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include such organizations as the Bank Crime Prevention and Investigation Office of the Canadian 
Bankers Association and the Investigative Services Division of the Insurance Bureau of Canada. 

(4) You agree that we may monitor or record any telephone call we have with you. The content of the 
call may also be retained. We may inform you before proceeding with the call of this possibility. This 
is to establish a record of the information you provide, to ensure that your instructions are followed 
properly and to ensure customer service levels are maintained. 

(5) Scotiabank may use video surveillance in and around our branches, bank machines and other 
locations for the purpose of: safeguarding our clients and employees; and protecting against theft, 
fraud and vandalism. Any video images recorded are destroyed when they are no longer required for 
business or other purposes, and any personal information is safeguarded in accordance with this 
Agreement. 

(6) If you have a Service with us, we may use, disclose to and collect from credit bureaus or financial 
service industry databases, credit and other information about you in order to offer you pre-approved 
credit products or margin facilities. We may also do this after the Service has ended. You may 
withdraw your consent at any time by giving us reasonable notice (see below). 

(7) We may give information (except health information) about you to other members of the Scotiabank 
Group (where the law allows this) so that these companies may tell you directly about their products 
and services. The Scotiabank Group includes companies engaged in the following services to the 
public: deposits, loans and other personal financial services; credit, charge, debit and payment card 
services; full-service and discount brokerage services; mortgage loans; trust and custodial services; 
insurance services; investment management and financial planning services; and mutual funds 
investment services. This consent will also apply to any companies that form a part of the Scotiabank 
Group in the future. You also agree that we may provide you with information from third parties we 
select. Your consent to this is not a condition of doing business with us and you may withdraw it at 
any time (see below). For a list of Scotiabank’s affiliates and subsidiaries in Canada, please refer to 
the Public Accountability Statement/Corporate Social Responsibility Report available at any 
Scotiabank branch or on www.scotiabank.com. 

(8) We may ask you for contact information such as your telephone, mobile or fax number or e- mail 
address, and keep and use this information as well as disclose it to other members of the Scotiabank 
Group so that we or any of these companies may contact you directly through these channels for the 
purpose of marketing, including telemarketing. This consent will also apply to any companies that 
form a part of the Scotiabank Group in the future. Your consent to this is not a condition of doing 
business with us and you may withdraw it at any time (see below). 

(9) If we sell a company in the Scotiabank Group or a portion of the business of a Scotiabank Group 
Member, we may release the information we hold about you to the prospective purchaser. We will 
require any prospective purchaser to protect the information provided and to use it in a manner that 
is consistent with Scotiabank Group privacy policies and practices. 

(10) We may keep and use information about you in our records for as long as it is needed for the 
purposes described in this Agreement, even if you cease to be a customer. 

(11) You agree that all information that you give us will, at any time, be true and complete. If any personal 
information changes or becomes inaccurate or out of date, you are required to advise us so we can 
update our records. 

2.29.2 Refusing or withdrawing consent 
Subject to legal, regulatory and contractual requirements, you can refuse to consent to our collection, use 
or disclosure  of information about you, or you may withdraw your consent to our further collection, use or 
disclosure of your information at any time in the future by giving us reasonable notice. However, depending 
on the circumstances, withdrawal of your consent may prevent us from providing you, or continuing to 
provide you, with some Services or information that may be of value to you. 

We will act on your instructions as quickly as possible but there may be certain uses of your information 
that we may not be able to stop immediately. 
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You cannot refuse our collection, use and disclosure of information required by third party service providers 
essential for the provision of the Services or required by our regulators, including self- regulatory 
organizations. Some of our service providers are located outside of Canada. As a result, your personal 
information may be accessible to regulatory authorities in accordance with the law of these jurisdictions. 

You can tell us at any time to stop using information about you to promote our Services or the products and 
services of third parties we select, or to stop sharing your information with other members of the 
Scotiabank Group. If you wish to refuse consent or to withdraw consent as outlined in this Agreement, you 
may do so at any time by contacting the branch or office with which you are dealing or by calling us toll-free 
at: 

Scotiabank 1 800 4SCOTIA 
HollisWealth 1 800 301 6745 
ScotiaMcLeod and Scotia Private Client Group 1 866 437 4990 
ScotiaLife Financial 1 800 387 9844 
Scotia iTRADE 1 888 872 3388 

In addition, if you apply for, accept, or guarantee, a line of credit, term loan, mortgage or other 
credit account with us 
When you apply for, accept, or guarantee a loan or credit facility or otherwise become indebted to us, and 
from time to time during the course of the loan or credit facility, we may use, give to, obtain, verify, share 
and exchange credit and other information (except health information) about you with others including 
credit bureaus, mortgage insurers, creditor insurers, reinsurers, registries, other companies in the 
Scotiabank Group and other persons with whom you may have financial dealings, as well as any other 
person as may be permitted or required by law. We may do this throughout the relationship we have with 
you. You also authorize any person whom we contact in this regard to provide such information to us. 

If you have a VISA* account with us, we may give information (except  health information) about you to 
VISA Canada Association, VISA International Service Association and their employees and agents, for the 
purpose of processing, authorizing and authenticating  your VISA card transactions, providing you with 
customer assistance services, and for other purposes related to your VISA account. We may also give this 
information in respect of your participation in contests and promotions administered by the Association on 
our behalf. 

If you have a Service with us such as a ScotiaCard® banking card, we may give information (except health 
information) about you when you use your ScotiaCard banking card to electronic payment service 
providers, debit card networks, loyalty program partners and their respective employees and agents for the 
purpose of processing, authorizing and authenticating your debit card transactions, providing you with 
customer assistance services and for other purposes related to your Services. We may also give this 
information in respect of your participation in contest and promotions administered by the electronic 
payment service providers, debit card networks, and loyalty program partners on our behalf. 

If you have a mortgage account with us, we may give information about you, including credit information, to 
mortgage insurers for any purpose related to mortgage insurance. Information retained by Canada 
Mortgage Housing Corporation will be subject to federal access to information and privacy legislation. 

During the term of the loan or credit facility, you may not withdraw your consent to our ongoing collection, 
use or disclosure of your personal information in connection with the loan or other credit arrangement you 
have with us or have guaranteed. We can continue to disclose your personal information to credit bureaus 
even after the loan or credit facility has been retired, and you may not withdraw your consent to our doing 
so. We do this to help maintain the accuracy, completeness and integrity of the credit reporting system. 

In addition, if you accept an insurance service with us 
When you apply for, enrol in or sign an application in respect of or accept an insurance Service from us, we 
may use, give to, obtain, verify, share and exchange information about you with others including references 
you have provided, from hospitals and health practitioners, from government health insurance plans, from 
other insurers, from medical information and insurance service bureaus, from law enforcement 
representatives, from private investigators, and from other groups or companies where collection is 
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necessary to underwrite or otherwise administer the Service requested, including the assessment of 
claims. You also authorize any person whom we contact in this regard to provide such information to us. 

If you accept an insurance Service with us, or if an insurance Service is issued on your life, you may only 
withdraw your consent as noted above so long as the consent does not relate to underwriting or claims 
where the Scotiabank Group member must collect and report information to insurance service bureaus 
after the application has been underwritten or the claim has been adjudicated. This is necessary to 
maintain the integrity of the underwriting and claims systems. 

Further information 
You acknowledge that we may amend this Agreement from time to time to take into consideration changes 
in legislation or other issues that may arise. We will post the revised Agreement on our website and make it 
available at our branches or we may also send it to you by mail. We may also notify you of any changes to 
this Agreement in any of the following ways: 

• A notice prominently displayed at all banks ATMs; 

• An announcement through the Voice-Response-Unit (VRU); 

• A notice on the Scotiabank website; 

• A notice in our branches; or 

• A notice in your monthly statement. 

Your continued use of the account or Service following notice of such change means that you agree to and 
accept the new terms and conditions of the Agreement as amended. If you do not agree with any of the 
changes made or with the new terms of the Agreement, you must immediately stop using the account or 
Services and notify us that you are closing your account or terminating your Service with us. 

If you have a general question about any Scotiabank Group Member’s privacy policies, please contact the 
branch or office you deal with or call us toll-free at 1 800 472 6842. If your branch or office is not able to 
resolve your concern to your satisfaction, contact the President’s Office: 

Telephone: 1 877 700 0043 
Fax: 1 877 700 0045 
E-mail: mail.president@scotiabank.com 
Letter: The President, Scotiabank, 44 King Street West, Toronto ON M5H 1H1 

Copies of our entire formal Privacy Code as well as the Scotiabank Guidelines for Business Conduct are 
also available to the public on www.scotiabank.com. These documents form part of the Scotiabank Group 
Privacy Agreement. 
 
†For the purposes of this Agreement, Scotiabank Group means, collectively, The Bank of Nova Scotia and all of The Bank of 
Nova Scotia’s affiliates and subsidiaries with respect to their operations in Canada. Scotiabank Group Member means The 
Bank of Nova Scotia or any one of its affiliates and subsidiaries with respect to its operations in Canada. 

® Registered trademark of The Bank of Nova Scotia. 
*VISA Int./Lic,. user The Bank of Nova Scotia. 
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Administration  
and Service Fees

Effective January 2016 

HollisWealth offers our clients a full range of investment options and services. This schedule outlines our administration 
fees, some of which are for special situations that may not apply to you. Any charges that you may incur will be clearly 
indicated on your statement. For further information, please contact your HollisWealth advisor. 

 
Annual Administration Fees1

Account Type Fee

Retirement Savings Plan  
(RRSP/Locked-in plans: LIRA, LRSP, RLSP)

$125

RRSP/Locked-in plans: LIRA, LRSP, RLSP  
holding only one family of mutual funds

$35

Retirement Income Fund  
(RRIF/Locked-in plans: LIF, LRIF, RLIF, PRIF)

$125

RRIF/Locked-in plans: LIF, LRIF, RLIF, PRIF  
holding only one family of mutual funds

$35

Group Retirement Savings Plan $50

Group Retirement Savings Plan holding only  
one family of mutual funds

$25

Tax-Free Savings Account $40

Any Tax-Free Savings Account holding only GICs $20

Any Registered Retirement Account holding only GICs $50

Any Registered Retirement Account with $50,000 
or more in Dynamic Funds products2,4 $0

Any Registered Retirement Account holding only 
Dynamic Funds products2,3 $0

National Branch: any Non Registered Account  
with less than $50,000 in assets8 $250

Service Fees5

Fee Type Fee

Full Nominee Account Transfer $125 

Partial Nominee Account Transfer $50

Full Account De-registration or Withdrawal $125

Partial Account De-registration or Withdrawal $30

Registration for Canadian Security $35

Registration for US Security6 $50

Rush Registration for Security $150

Ineligible Fund Fee7 $15

Funds Wire Transfer (North America) $25

Funds Wire Transfer (Outside North America) $40

Certified Cheques/Bank Drafts $10

Returned Cheques/EFTs $40

Canadian Controlled Private Corporation (CCPC) $250

Non-Brokered Private Placement (NBPP) $250

Client Name Statement $0

Please See Reverse for Notes and Disclaimers



1 Annual administration fees apply to each account 
(up to a maximum of $180 per annuitant for multiple 
accounts) but do not apply to Summit Accounts, 
Diversiflex Accounts, Vintage Investment Program 
Accounts or Managed Accounts.

2 Any Dynamic Funds product including, but not limited 
to, Mutual Funds, Pools, Hedge Funds, Fund-of-Funds, 
Wraps or High-Interest Savings Accounts.

3 In addition, the fee will be waived for any Tax-Free 
Savings Account holder whose combined Dynamic 
Funds products total $100,000 or more within all 
nominee accounts. Joint accounts will be considered. 
Please contact your HollisWealth Advisor for details. 

4 The fee waiver is based on the higher of original cost  
or market value.

5 Service fees can apply to all account types, including 
non-registered/cash accounts, Retirement Savings 
Plans, Locked-in plans, Retirement Income Funds, 
Group Retirement Savings Plans, Tax-Free Savings 
Accounts and Registered Education Savings Plans.

6 Certain US transfer agents issue a counter receipt in 
place of the actual certificate. In these cases, clients 
may contact the transfer agent directly and request 
the physical certificate and will be responsible for the 
payment of any associated fees.

7 Per fund per month.
 Certain annual administration and service fees may  
be subject to GST, QST or HST as applicable.

8 Investment Account (non-registered nominee) 
belonging to households with combined assets of 
less than $50,000. Applies only to accounts held 
with the National Branch at 1 Adelaide St. East in 
Toronto. Households and household market value will 
be determined by the market value of all accounts 
(registered and non-registered nominee) of individuals 
sharing the same primary address as at May 31st  
each year. If applicable, a maximum of two non-
registered accounts will be charged per household. 
The fee will be waived for any Summit Accounts, 
Diversiflex Accounts, Vintage Accounts, or accounts 
holding exclusively Dynamic Funds and/or ScotiaFunds 
funds. Fee does not apply to non-registered accounts 
held outside of the National Branch.

Foreign Currency Transactions
When a transaction requires a conversion of currency, 
such as the purchase of a foreign currency with 
Canadian dollars, or a securities trade in a foreign 
market (e.g. a U.S. market) that settles in a Canadian 
dollar account, a conversion of currency will be required. 
In all such cases, we (or a party related to us or a third 
party) will act as principal in converting the currency at 
rates established or determined by the principal. These 
rates are subject to change without notice and may vary 
according to market conditions, the type of currency 
involved in the transaction, and the total value of the 
currency being converted. The party performing the 
currency conversion may earn revenue on such currency 
conversion transaction, in addition to the commission 
or other fees applicable to the transaction, based on the 
difference between the applicable bid and ask rates for 
the currency then in effect (commonly referred to as 
the “spot rates”) and the rates resulting when a spread 
or markup is applied to such spot rates. Revenue may 
also be earned based on the difference between the 
bid or ask rates charged to the client and the rates at 
which the dealer ultimately offsets any resulting foreign 
exchange exposure it may have, either as a net buyer 
or a net seller of the foreign currency. Conversion of 
currency will take place at the transaction date unless 
otherwise specified by us or parties related to us. 
Currency conversion rates charged on your transactions 
are available at your request. For further information, we 
refer you to our Terms and Conditions brochure under 
the heading, ”Currency Conversion”. Please contact your 
advisor directly should you have any further questions 
about these charges. HollisWealth currently offers 
registered plans (i.e. RRSP, RRIF) that are denominated 
in Canadian dollars only. As a result, any transactions 
in your registered accounts involving foreign currency 
(e.g. a purchase of securities on a U.S. market) will 
automatically be converted by us into Canadian dollars 
on the basis described above.

holliswealth.com
TM Trademark of The Bank of Nova Scotia, used under licence.13
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Administration and Service Fees



Administration  
and Service Fees

Effective January 2015 

HollisWealth offers our clients a full range of investment options and services. This schedule outlines our administration 
fees, some of which are for special situations that may not apply to you. Any charges that you may incur will be clearly 
indicated on your statement. For further information, please contact your HollisWealth advisor. 

 
Annual Administration Fees1

Registered Plan Type Fee

Retirement Savings Plan  
(RRSP/Locked-in plans: LIRA, LRSP, RLSP)

$125

RRSP/Locked-in plans: LIRA, LRSP, RLSP  
holding only one family of mutual funds

$35

Retirement Income Fund  
(RRIF/Locked-in plans: LIF, LRIF, RLIF, PRIF)

$125

RRIF/Locked-in plans: LIF, LRIF, RLIF, PRIF  
holding only one family of mutual funds

$35

Group Retirement Savings Plan $50

Group Retirement Savings Plan holding only  
one family of mutual funds

$25

Tax-Free Savings Account $40

Any Tax-Free Savings Account holding only  
Dynamic Funds products2,3,4 $0

Any Registered Retirement Account holding only GICs $50

Any Tax-Free Savings Account holding only GICs $20

Any Account with $50,000 or more in Dynamic 
Funds products2,4 $0

Any Account holding only one family of Dynamic 
Funds products2,4 $0

Service Fees5

Fee Type Fee

Full Nominee Account Transfer $125 

Partial Nominee Account Transfer $50

Full Account De-registration or Withdrawal $125

Partial Account De-registration or Withdrawal $30

Registration for Canadian Security $35

Registration for US Security6 $50

Rush Registration for Security $150

Ineligible Fund Fee7 $15

Funds Wire Transfer (North America) $25

Funds Wire Transfer (Outside North America) $40

Certified Cheques/Bank Drafts $10

Returned Cheques/EFTs $40

Canadian Controlled Private Corporation (CCPC) $250

Non-Brokered Private Placement (NBPP) $250

1  Annual administration fees apply to each account (up to a maximum of $180 per annuitant for 
multiple accounts) but do not apply to Summit Accounts, Diversiflex Accounts, Vintage Investment 
Program Accounts or Managed Accounts.

2  Dynamic Mutual Funds, Marquis Investment Program, DynamicEdge Funds, Dynamic Hedge Funds,  
DPF India Opportunities Fund and Hollis Investment Savings Account.

3  In addition, the fee will be waived for any Tax-Free Savings Account holder whose combined 
Dynamic Funds products total $100,000 or more within all nominee accounts. Joint accounts will 
be considered. Please contact your HollisWealth Advisor for details. 

4  The fee waiver is based on the higher of original cost or market value.

5  Service fees can apply to all account types, including non-registered/cash accounts, Retirement 
Savings Plans, Locked-in plans, Retirement Income Funds, Group Retirement Savings Plans, Tax Free 
Savings Accounts and Registered Education Savings Plans.

6  Certain US transfer agents issue a counter receipt in place of the actual certificate. In these cases, 
clients may contact the transfer agent directly and request the physical certificate and will be 
responsible for the payment of any associated fees.

7 Per fund per month.
  Certain annual administration and service fees may be subject to GST, QST or HST as 

applicable.
  Currency conversion transactions will occur in circumstances where foreign currency 

(including dividends, interest and proceeds from the sale of foreign securities) is deposited into 
an account. For Canadian accounts, the currency will be automatically converted into Canadian 
funds. For U.S. accounts, the currency will be automatically converted into U.S. funds. A fee will be 
charged to the account equal to the market conversion rate plus a spread that will be determined 
at the discretion of HollisWealth at the time of the conversion. 

holliswealth.com
TM Trademark of The Bank of Nova Scotia, used under license.13
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HollisWealth Advisory Services Inc. is a wholly-owned subsidiary of The Bank of Nova Scotia. 
 

NC002E (04/15) 

Clients of a mutual fund dealer who are not satisfied with a financial product or service have a right to make a 
complaint and to seek resolution of the problem. MFDA Member dealers have a responsibility to their clients to 
ensure that all complaints are dealt with fairly and promptly.  If you have a complaint, these are some of the steps 
you can take: 

 
• Contact your mutual fund dealer.  Member firms are responsible to you, the investor, for monitoring the 

actions of their representatives to ensure that they are in compliance with by-laws, rules and policies 
governing their activities.  The firm will investigate any complaint that you initiate and respond back to you 
with the results of their investigation within the time period expected of a Member acting diligently in the 
circumstances, in most cases within three months of receipt of the complaint.  It is helpful if your 
complaint is in writing. 

 
• Contact the Mutual Fund Dealers Association of Canada (“MFDA”), which is the self- regulatory  

organization  in  Canada  to  which  your  mutual  fund  dealer  belongs.    The MFDA investigates 
complaints about mutual fund dealers and their representatives, and takes enforcement action where 
appropriate.  You may make a complaint to the MFDA at any time, whether or not you have complained to 
your mutual fund dealer.  The MFDA can be contacted: 

 
o By completing the on-line complaint form at www.mfda.ca 
o By telephone in Toronto at (416) 361-6332, or toll free at 1-888-466-6332 
o By e-mail at complaints@mfda.ca1  
o In writing by mail to 121 King Street West, Suite 1000, Toronto, ON M5H 3T9 or by fax at (416) 

361-9073 
 

Compensation: 
 
The MFDA does not order compensation or restitution to clients of Members.  The MFDA exists to regulate the 
operations, standards of practice and business conduct of its Members and their representatives with a mandate 
to enhance investor protection and strengthen public confidence in the Canadian mutual fund industry.  If you 
are seeking compensation, you may consider the following: 

 
• Ombudsman for Banking Services and Investments (“OBSI”):   After the dealer’s Compliance 

Department has responded to your complaint, you may contact OBSI.  You may also contact OBSI if the 
dealer’s Compliance Department has not responded within90 days of the date you complained.   OBSI 
provides an independent and impartial process for the investigation and resolution of complaints about 
the provision of financial services to clients.   OBSI can make a non-binding recommendation that your 
firm compensate you (up to $350,000) if it determines that you have been treated unfairly, taking into 
account the criteria of good financial services and business practice, relevant codes of practice or 

                                                        
1 You may wish to consider issues of internet security when sending sensitive information by standard e-mail 

Client Complaint Information Form 
 

Mutual Fund Dealers Association  
of Canada 

http://www.mfda.ca/
mailto:complaints@mfda.ca
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conduct, industry regulation and the law.  The OBSI process is free of charge and is confidential. OBSI 
can be contacted: 

 
o By telephone in Toronto at (416) 287-2877, or toll free at 1-888-451-4519 
o By e-mail at ombudsman@obsi.ca 
 
 

• Legal Assistance:   You may consider retaining a lawyer to assist with the complaint.  You should be 
aware that there are legal time limits for taking civil action.  A lawyer can advise you of your options and 
recourses.  Once the applicable limitation period expires, you may lose rights to pursue some claims. 
 

• Manitoba, New Brunswick and Saskatchewan:  Securities regulatory authorities in these provinces have 
the power to, in appropriate cases, order that a person or company that has contravened securities laws 
in their province pay compensation to a claimant.  The claimant is then able to enforce such an order as if 
it were a judgment of the superior court in that province. For more information, please visit: 

 
Manitoba:        www.msc.gov.mb.ca  
New Brunswick: www.nbsc-cvmnb.ca  
Saskatchewan:  www.sfsc.gov.sk.ca 
 
 

• Québec:  The Autorité des marchés financiers (“AMF”) pays indemnities to victims of fraud, fraudulent 
tactics or embezzlement where those responsible are individuals or firms authorized to practice under 
the legislation governing the provision of financial services in Quebec.  It also rules on the eligibility of 
claims and sets the amount of the indemnities to be paid to victims.  Consumers can thus be 
compensated to a maximum of $200,000 per claim, through funds accumulated in a financial 
services compensation fund. For more information, please visit www.lautorite.qc.ca. 
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HollisWealth Advisory Services Inc. (“HollisWealth”) takes client complaints very seriously. At HollisWealth, our goal 
is to provide every client with a comfortable and financially gainful investment experience. If you have concerns 
regarding your account(s), HollisWealth has developed the following complaint procedures in order for us to 
address your concerns in a timely manner: 
 
Step 1 – Submission of Your Complaint 
When submitting a complaint, it is important to include a few key items regarding your account information. We 
have prepared a list of suggested items to be included in your correspondence as follows: 

• Name of your HollisWealth advisor or name of applicable HollisWealth staff 
• Your account number(s) 
• Details of your complaint and all applicable supporting documentation 
• Your contact information 

 
We request you submit a signed letter to: 

Designated Complaints Officer 
HollisWealth, Compliance Department 
1 Adelaide Street East, 7th Floor 
Toronto, Ontario   M5C 2V9 

Toll Free Number:  1-800-377-0065 
Email:  ComplianceComplaintsHW@scotiabank.com 
 
Step 2 – Acknowledgement of Your Complaint 
Once your complaint has been received, we will release a letter to you acknowledging receipt. The 
Acknowledgement Letter will provide a summary of our investigation procedures and the name and contact 
information of the Complaint Officer assigned to investigate your concerns. 
 
Step 3 – Release of Our Findings 
Upon completion of our review, we will release to you a detailed letter of our findings. As required by industry 
regulators, our response will be released within 90 calendar days after receipt of the complaint. If a delay occurs we 
must provide you with a written explanation for the delay and an expected date of completion. 

Along with our response, you will also be provided with additional information regarding your options to escalate 
your concerns further in the event that you are not satisfied with the outcome of this review.  This includes the 
contact information for Scotiabank’s Ombudsman, the Ombudsman for Banking Services and Investments (“OBSI”), 
and the Mutual Funds Dealer Association of Canada (“MFDA”) outlining investor complaint information. 

For more information on available industry resources, please consult to the following websites: 

• MFDA : www.mfda.ca 
• OBSI : www.obsi.ca 

How to Make a Complaint to  
HollisWealth Advisory Services Inc. 
 

HollisWealth Advisory Services Inc. is a wholly-owned subsidiary of The Bank of Nova Scotia. 
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MFDA INVESTOR PROTECTION CORPORATION
Sponsored by the 

Mutual Fund Dealers Association of Canada 
 

 
 

INVESTOR PROTECTION FOR MUTUAL FUND DEALER BANKRUPTCY 
 
The following is a general description of the coverage provided by the MFDA Investor Protection 
Corporation.  Full details of coverage and how customer claims are handled are available in our 
policies and procedures on our web site at www.mfda.ca or call us at 416-361-6332 or toll free at 1-
888-466-6332. 
 
About the MFDA Investor Protection 
Corporation (IPC) 
 
IPC exists to provide compensation to you if 
your assets are unavailable because your mutual 
fund dealer becomes bankrupt.  The IPC is 
sponsored by the Mutual Fund Dealers 
Association of Canada (MFDA) and coverage is 
automatic when you become a customer of a 
MFDA Member. There are no fees to you, the 
investor.  
 
 

Amount of coverage  
 
Coverage is in the amount of up to $1 million 
per customer account in respect of the loss of 
customer property held by a MFDA Member. 
Most customers will have two “accounts” for 
coverage purposes, a general account and a 
separate account (see covered assets and 
accounts below), that are each eligible for up to 
$1 million coverage.  
 
 

Covered assets and accounts  
 
IPC protection extends, within its limits, to cash, 
securities, segregated funds and certain other 
property held by a MFDA Member. Customers 
with accounts in Quebec are not covered by 
IPC.  

 
 
 
Each of your non-registered accounts held at the 
insolvent firm will be aggregated as one general 
account to the extent that the accounts are held 
in the same capacity and circumstances.  
 
Some accounts at the insolvent firm are 
considered separate accounts. These include 
registered retirement plan accounts such as 
RRSPs, RRIFs, LIRAs, etc. which will be 
combined into one separate account for 
coverage purposes.  
 
 
Losses not covered  
 
The IPC covers losses arising as a result of the 
insolvency of a MFDA Member. Losses caused 
by other reasons such as the change in the 
market value of mutual fund securities, 
unsuitable investments or default of an issuer 
of a security are not covered.  
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Customer assets not held by the MFDA 
Member, or not recorded in a customer's 
account as being held by a MFDA Member 
(such as mutual fund securities that are 
registered directly in your name with the mutual 
fund company) are not eligible for IPC 
coverage, unless the asset is otherwise in the 
custody or control of the Member.   



 

Transfer of assets  
 
In some cases in the event of your MFDA 
Member’s insolvency, your assets will be 
transferred to another securities firm or MFDA 
Member. This permits continued access to your 
account holdings without having to claim them 
in an insolvency. 
 

Making a claim  
 
Claims of a customer of an insolvent MFDA 
Member should be made directly to the trustee 
in bankruptcy or the receiver, if one has been 
appointed. The IPC may rely on the trustee in 
bankruptcy under the Bankruptcy and 
Insolvency Act (Canada) or on the receiver 
under applicable law in determining the amount 
and eligibility of your claim. You must file a 
proof of claim within 180 days of the date of 
bankruptcy or insolvency or by the date 
established by the receiver or trustee.  
 
Guarding against insolvencies  
 
Mutual fund dealer bankruptcy is a rare 
occurrence. The IPC relies on the adequacy of 
the MFDA' s prudential regulation. The MFDA 
has experience in identifying certain conditions 
or activities that may indicate financial 
difficulties and carries out this monitoring on a 
continuous basis.  
 

Where this protection comes from  
 
The IPC maintains a fund to which each MFDA 
Member contributes. The IPC assesses each 
Member according to certain criteria and in 

consultation with the MFDA. The principle is 
that MFDA Members are to be collectively 
responsible for the payments of client losses 
arising as a result of the insolvency of a MFDA 
Member.  
 
If a Member’s insolvency depletes the cash of 
the IPC, the IPC will call on the Members for 
additional funds.  This situation may result in 
payments made to customers over time, as 
assessments are collected. 
 
 
 
 
 

Additional information can be obtained by 
contacting the MFDA IPC at: 

 
MFDA Investor Protection Corporation 
c/o Mutual Fund Dealers Association of 

Canada 
 
 

121 King Street West 
Suite 1000 

Toronto, Ontario 
M5H 3T9 

Tel: 416-361-6332 
Toll Free: 1-888-466-6332 

Fax: 416-361-9781 
Email: ipc@mfda.ca 

 
Website: www.mfda.ca 
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