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Supporting the EU Action Plan 
requires digital platforms

By supporting the European Commission's vision for high-quality, inclusive, and 
accessible digital education in Europe, StudentPulse directly contributes to the 
European Digital Education Action Plan 2021-2027. The Action Plan focuses on 
developing, testing, and using digital platforms to monitor, identify, and prevent 
drop-outs from studies caused by dissatisfaction with the content, the study 
environment, or other factors. Before the COVID-19 pandemic, the EU's education 
priorities included reducing early school leaving to less than 10% in EU Member 
States by 2020. Reports indicate that stress, anxiety, and depression levels have 
increased as a result of the COVID-19 pandemic and the subsequent economic 
crisis in Europe. Students dropping out faces social stigma, fewer job 
opportunities, lower salaries, and higher probability of criminal justice 
involvement. Using StudentPulse, higher education institutions can observe, 
monitor, and analyse student behavior, student satisfaction, and identify early 
patterns of high dropout risk and thereby prevent potential dropouts. 

The Digital Education Action Plan (2021-2027) outlines the European 
Commission’s vision for high quality, inclusive and accessible digital 
education in Europe. It is a call to action for stronger cooperation at European 
level to learn from the COVID-19 crisis during which technology is being used 
at a scale never seen before in education and training, and to make education 
and training systems fit for the digital age.
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Better student experience
based on 4 specific areas

With micro-surveys, you can 
optimise the relevance of the 

questions, diminish the length of 
the questionnaires, update to a 
more user-friendly application, 
and implement a shorter and 

more transparent feedback loop 
with linked actions.

Digital platforms and innovative 
feedback loops can give you 

the right tools to positively 
impact students, teachers, 
education quality, and the 

institution.

Monitoring students creates a 
foundation for institutional 

action. Students’ individual and 
social characteristics have a 

strong impact on their 
probability of success in higher 

education. 

With StudentPulse, student 
feedback response is 
analysed in real-time.

We do intelligent analytics 
about your students based on 

relevant topics and focus 
areas within the educational 
sector. We help you to clarify, 

identify, and act.

ImpactStudent feedback cycleDigital student 
insight platform

Micro feedback
(Micro-survey)
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1.
Micro-surveys 
with StudentPulse

UHasselt KdG

John Cabot University LUT University



1. Micro-surveys

Difficulties with surveying specific courses 
and programmes. 

The response rates and student easiness has proven to 
be a general issue, and for programme staff a more 
flexible, customisable, and usable platform is needed 
without compromising the possibility to compare data 
with other programmes and faculties.

4 of the most common issues when surveying students 
are:

• Increase engagement of students with regard to 
educational quality assurance.

• Motivate students to fill in questionnaires related to 
educational quality in order to obtain reliable data.

• Support university staff in its work with improving  
quality of teaching during the semester and not just 
at the end.

• Compare results across courses, programmes, and 
faculties while still allowing a customised feedback 
setup within each of these.

Use student feedback to improve student 
experience

With using micro-surveys, it is possible to optimise the 
relevance of the questions asked, diminish the length of 
the questionnaires, update to a more user-friendly 
application, and implement a shorter and more 
transparent feedback loop with linked actions.

In this way, there is a potential of increasing the 
response rate, to be more actionable, and to react 
quickly when student problems or challenges arise.

By using micro-surveys you can expect the following:

1. More student feedback

2. More suggestions for improvement

3. Faster feedback cycle

PotentialChallenge Solution

StudentPulse

StudentPulse is a platform made for measuring and 
improving educational experience only. This includes: 

● A framework of 11 drivers and 60 subdrivers analysed 
and visualised in real-time

● A micro survey framework with distribution methods 
that yield +50% response rates

● Intelligent linking of quantitative data and qualitative 
improvement suggestions

● Collaboration with specialists whose only job is to 
help institutions gather, analyse and use student 
feedback.

The concept is tested and proven with good effect.
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UHasselt extend their work with StudentPulse in 2022

UHasselt have decided, after the end of the pilot, to extend their work 
with the solution to more faculties and programmes.

“..we were aiming to optimise the relevance and length 
of our surveys - and to act more often and quicker to our 

students' inputs...”
Franne Schepers · Quality Assurance @ UHasselt

UHasselt experience

The Solution
A custom StudentPulse course evaluation setup based on six 
quality criteria and three micro surveys every quartile.

More feedback: More students reply on a continuous basis, and 
more students complete the surveys.

More improvement suggestions: Students' comment likelihood 
has been increased, and their improvement suggestions are 
automatically linked to each subdriver of student experience.

Faster feedback cycle: Surveys are taken multiple times 
throughout the educational period, and staff have the 
opportunity to adapt their classes to the feedback they 
received from the students.

Case from Hasselt University

StudentPulse have collaborated with UHasselt since August 2021 to research if it is 
possible to optimise the relevance of the questions asked, diminish the length of the 
questionnaires, update to a more user-friendly application, and implement a shorter 
and more transparent feedback loop with linked actions. Results are good!
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How Hasselt University converted existing course evaluations into micro surveys

In their existing setup, Hasselt University experienced difficulties when surveying 
specific courses and programmes (course evaluations). The response rates and 
student easiness proved to be a an issue, and for programme staff a more flexible, 
customisable and usable platform was needed without compromising the possibility 
to compare data with other programmes and faculties. With implementing 
StudentPulse the aim was to:

1. Increase engagement of students with regard to educational quality assurance.
2. Motivate students to fill in questionnaires related to educational quality in order 

to obtain reliable data.
3. Support university staff in its work with improving  quality of teaching during the 

semester and not just at the end.
4. Compare results across courses, programmes and faculties, still allowing a 

customised feedback setup within each of these.



2.
StudentPulse - 
Student insight 
platform

Data visualisation

Organisational user management

Data collection

Questions & metrics

StudentPulse Connect



Data visualisation
Clarify, identify, act

With StudentPulse, student’s feedback 
response is analysed in real-time.

No more overall statistic about student’s 
feedback. We do intelligent analytics about 
your students based on relevant topics 
and focus areas within the educational 
sector. 

We tell where the problem is, how many 
experience the problem, and we even 
recommend what you could do to 
improve. All in one platform! 

A full overview of 
students experience in 

each programme

A full overview on 
which drivers that 
perform well, and 

which drivers that need 
adjustments

Insight in the 
development of 

students on each 
programme

Benchmark your 
programmes, 

course/semesters, and 
strategies

Benchmark externally 
to other educational 
institutions (national & 

international)

We have a framework 
that helps you to 

improve. Not only gives 
you statistics.

Programme 
heatmaps

Student experience 
driver overview Progress over time

Internal 
benchmarking

External 
benchmarking

Clarify-identify-act 
framework



2. Data collection
All-in-one student experience

With StudentPulse, you get an all-in-one platform that both 
facilitates data collection and insight & analytics of students. 

We collect data directly from our own micro survey framework, 
where we have scheduled and standalone surveys that gives you 
all you need to ask the right things, at the right time. 

You know your students the best, so it is possible to customise and 
even make your own surveys from scratch. But a combination of 
both, is often were we see the best results. 

Scheduled 
surveys

Standalone 
surveys

Step-by-step 
survey builder

Verified 
9-drivers 
university 
framework



Organisational hierarchy & user 
management

With StudentPulse, it is up to you whether you 
want to use the platform at a university, faculty 
or programme level.

The organisational hierarchy allows you to build 
teams, benchmarks, and questions within 
different areas of your educational institution, 
but still tying together all data.

With the platforms user management, you can 
give certain employees access to a delimited 
part of data, and other employees access to 
everything.

University

Faculty

Programme



Questions & metrics
Verified and custom

Scores & 
ratings

Data 
collection CommentsChoices

Integrated
SMS
Widget

Opportunities

Visualisation

0-10 scale
1-7 scale
1-5 rating

Single choice
Multiple choice
Thumbs up/down

Open-ended
Mandatory/optional
Standalone/triggere
d

Response rate
◎ Feedback round
◎ Over time
◎ Per segment

Completion rate
◎ Feedback round
◎ Over time
◎ Per segment

Skipped 
percentage

Question 
average
Topic average
Score 
distribution
Sceptic-neutral-
happy pct.
Month-by-mont
h progress

Time
◎ Daily, weekly, 
monthly, custom

Segmentation
◎ University, faculty, 
programme, class

Option 
percentage
Option count

Time
◎ Daily, weekly, 
monthly, custom

Segmentation
◎ University, faculty, 
programme, class

All comments
Comments per 
question
Comment extent 
(characters) 

Time
◎ Daily, weekly, 
monthly, custom

Segmentation
◎ University, faculty, 
programme, class

Export ✓ ✓ ✓ ✓

StudentPulse’s verified framework is based on 0-10 
scores, and includes the following areas:

Main KPI’s
◎ Engagement
◎ Confidence

Drivers
◎ Peer relationship
◎ Institutional support
◎ Surroundings
◎ Learning environment
◎ Feedback & evaluation
◎ Planning
◎ Study-life balance
◎ Expectations & fit
◎ Goal setting

However, the platform allows you to build custom 
question within each of these drivers - and 
potentially build your own drivers/topics.



StudentPulse Connect
Personalising the student experience

With StudentPulse Connect, each student’s 
feedback response is analysed in real-time.

In case a student’s feedback indicates that help 
is needed within one or more areas, the student 
is automatically directed to the most relevant 
service*.

Enabling StudentPulse Connect allows you to 
help students on an individual level at the exact 
time where help is needed.

*In case a service requires the student to 
identify her-/himself, an approval will be 
handled before the student is redirected.

Before using StudentPulse Connect, we help you to define a 
setup that is ready to professionally handle student requests.

Buddy programme

Counsellor live chat

Student gives 
feedback

Peer mentoring

Feedback is 
analysed

Student is 
matched



3.
Student feedback
cycle



Student feedback cycle
StudentPulse’s incentive framework

Action & Feedback

Converting feedback into smaller 
actions that improve the 

experience right now, and bigger 
actions that improve the 

fundamental experience. And 
communicating back to students.

Preparation & Collection

Mastering student communication, 
participation, and completion. 
Building a survey strategy that 
continuously motivates students to 
participate and yields high quality 
data in return.

Analysis & Visualisation

Building a simple setup to be used 
by those working with the student 
experience every day. Identifying 
pains and issues and linking them 
with student improvement 
suggestions.

1 

3 2 

Incentives &

Com
m

unication
Support 

&

Im
pro

vem
ent

Context &
Questions

Student
perspective

Institutional
perspective



4.
Evidence base

Why micro survey?

Drivers affecting results

Student motivation



Evidence base 
StudentPulse’s framework is built on best practices, but inspired by research
 

Motivation & retention

Satisfaction, engagement & loyalty

Drivers of Student Satisfaction and Loyalty
Østergaard & Kristensen (2004)

Measurement and analysis of student engagement…
Ahlfeldt et al. (2005)

Motivated strategies for Learning Questionnaire
Duncan & McKeachie (2015)

School Engagement: Potential of the Concept, State of the Ev...
Fredricks, Blumenfeld, and Paris (2004)

A Study of Student’s Motivation and its Relationship with...
Haider et al. (2015)

Assessing Academic Self-Regulated Learning
Wolters, Pintrich and Karabenick (2003)

Through the Eyes of Students
Tinto (2015)

Fagligt engagement og social tilknytning
The Danish Evaluation Institute (2020)

Investigating types of student engagement
Eck et al. (2007)

Bad Starts and Better Finishes: Attributional Retraining and..
Perry et al. (2010)

Measuring Emotions in Students’ Learning and Performance
Pekrun et al. (2017)

The Role of Interpersonal Relationships in Student Motivation
Anderman & Kaplan (2008)

The measurement of school engagement…
Glanvill & Wildhagen (2007)

Framing Student Engagement in Higher Education...
Kahu (2013)

Students’ engagement in First-year University
Krause & Coates (2008)
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!
Define your objective

What is the problem you need to solve?

Defining your problem or “headaches” is the first step in finding a solution. 
Trying to make a solution that fits your problem is almost a guarantee for 
failure. 

Technology is a great problem-solver, and our platform is one of them. But 
what problem do you want technology to solve? Are your digital strategies not 
on point? Is the problem the organisational structure or educational structure? 
What outcome are you expecting to see? 

Let us try to narrow it down on the next slides, where we will map out the 
educational outcome you can expect from using our platform while you 
consider what your own problem and objectives are. Hopefully, we are the 
right EdTech solution for you!



5.
Student impact



11. Improved student experience
Students outcomes

With StudentPulse, we provide you with a 
solution that motivates your students to 
improve their own student experience. 

Students outcomes

Optimised student service

Improve student wellbeing

Improve student journey

Takes responsibility



6.
Quality impact



11. Improving academic performance
Quality outcomes

Give your quality team a tool that can 
empower them to improve the academic 
performance among students, and provide 
them with a system that improves their 
student evaluation.

Quality outcomes

Compare courses/programmes

Improve student wellbeing

Improve academic performance

Increase response rates

Improve student engagement



7.
Teacher impact



11. Actionable data on your students
Teachers outcomes

Share actionable insight of the students with 
your teachers. By collecting  student feedback 
more frequently, teachers can adapt their 
student efforts to match the current group of 
students. 

Teachers outcomes

Minimise drop-out gap

Improve student wellbeing

Improve knowledge

Use data to adapt teaching



8.
Institution impact



11. Increase the institutional performance
Institution outcomes

Use a system that connects your 
departments and increases your institutional 
performance. Help your students, support 
your teachers and empower your quality 
team with real-time data and tailor-made 
student feedback strategies. 

Institution outcomes

Increase graduation rates

Improve communication links in 
the organization

Improve student journey

Increase response rates



9.
Total cost of
ownership



Cost of ownership

28

Setup cost
Guarantee for a 100% ready setup. All setup is 
handled by StudentPulse - including setting up 
custom framework.

Yearly license
The yearly license is based on the size of the 
institution and the amount of students we collect 
feedback from. 

Access to chat/guidance 
Live chat for users on the platform and mail support 
from your own Specialist. All support cost is included 
in your yearly license. 

Setup: €1.995 
Yearly license: €3,995

License Small

Up to 500 students

Setup: €3.995 
Yearly license: €8,995

License Medium

Up to 5.000 students

Setup: €5.495 
Yearly license: €16,495

License Large

Up to 15.000 students

Setup: €7.395 
Yearly license: €32,995

License Enterprise

+ 25.500 students

Example

Example

Example

Example



10.
Training & support



Training & implementation
How to get started 

To get you started with StudentPulse, we’ve built a 
process that takes you from idea to actual data 
within a few weeks.

If you aren’t already collecting student feedback, 
we help you to define the scope; which students 
to include, which priorities, and which focus areas. 
Then we build the first feedback round for your 
approval, make potential adjustments, and with a 
simple link you are good to go.

If you are already collecting student feedback, 
we simply build a first feedback-round for (a 
subset of) students for you to review, after which 
data collection can start.

After the first round of feedback, we 
adjust/evaluate the setup, and based on that, we 
help you get started with more advanced features 
(if you want to).

You aren’t collecting 
student feedback today

You are already collecting 
student feedback

Full scale 
implementation

Subset of 
faculties/prog.

Organisational/faculty priorities
Focus areas

Link distribution

First feedback-round approval

Data walkthrough
User demo

Optimisation

First feedback-round approval

Link distribution

Data walkthrough
User demo

Evaluation

Two 
weeks

Integration / custom questions / org. expansion



Support
How to continue using the platform 

At StudentPulse, we are always ready to help and 
assist you in the work you do to improve student 
experience. 

We guarantee a 100% ready setup. All setup is 
handled by StudentPulse - including setting up 
custom framework.  

A StudentPulse specialist is managing your account. 
This includes changes and support during the 
license period and is included in your yearly license.  

Our skilled employees are ready to help you both on 
our email support and on our live chat. 

Training and Support is included in your yearly 
license, when working with StudentPulse. You do not 
just buy a platform, you also buy expertise, 
support/training and a partnership. This is what we 
believe in. 

24 hours response 
time guarantee

4 hours response 
time guarantee 

(current average 7.5 
minutes)

Specialist mail 
support Live chat

Guarantee 100% 
ready setup

Setup

A StudentPulse 
specialist is 

managing your 
account

Platform 
management

Included in your 
yearly license



11.
Data privacy & 
policies

Grafisk 
eksempel



Data privacy & policies 

Why do we not need to sign a Data Protection 
Agreement during a product pilot?

As we do not collect any personal data from 
students, we are not conflicting with The General 
Data Protection Regulation 2016/679.

The surveys are being sent out through 
customers' mail system, LMS or equivalent, so we 
wont have or need access to any of our 
customers owned or licensed systems to install, 
implement, integrate, support, or otherwise 
perform the services during the pilot. Our 
customer will receive a username and password 
for education.StudentPulse.io where they can 
access the data from their students.

Security of Processing

The StudentPulse.io solution meets the best 
practice in terms of IT security. The 
StudentPulse.io solution was devised on the basis 
of ‘Privacy by Design’, and there is therefore a 
major focus on preventing our customers from 
storing and processing data they should not 
have.

All new and existing features of StudentPulse.io 
live up to the GDPR principles

● Lawfulness, fairness, and transparency 
when processing data

● Purpose limitation
● Data minimisation
● Accuracy Storage limitation
● Integrity and confidentiality

GDPR & SecurityPrivacy Data processing

The rights and obligations of the Data Controller

1. The Data Controller shall be responsible to the 
outside world (including the data subject) for 
ensuring that the processing of personal data 
takes place within the framework of the 
General Data Protection Regulation and the 
Danish Data Protection Act.

2. The Data Controller shall therefore have both 
the right and obligation to make decisions 
about the purposes and means of the 
processing of personal data.

3. The Data Controller shall be responsible for 
ensuring that the processing that the Data 
Processor is instructed to perform is 
authorised in law.

To get the full overview of our legal policies, please use the below link to our Legal Center

StudentPulse Legal Center

http://education.studentpulse.io/
https://legal.studentpulse.io/


Thank you for your interest in our platform 
and for improving student experience!

Get in touch with us

https://www.studentpulse.io/contact

