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About Blairlogie Living & Learning Inc.
Blairlogie Living & Learning is a non-profit community service organisation governed by a voluntary Board of 
Management. We have been providing supports to adults with a disability since 1987.

Blairlogie provides services and supports to people living with a disability aged between 18 and 65. Supports provided 
include facility based respite, recreation based respite, personal care, support to participate in the community, 
educational and vocational support, holiday programs and support with developing and maintaining skills that 
maximize independence. We also have capacity to provide a range of flexible, individualized supports at the request of 
people with a disability or their families/carers. These supports can be provided on a short or long term basis and may 
be delivered in the person’s home, in the community or from a Blairlogie owned and operated facility.

We exist to:

• Provide opportunities for people with a disability to pursue interests, achieve goals and participate in community life

• Empower people with a disability to make decisions and choices on matters that affect them

• Extend the skills, knowledge and experiences of people with a disability

• Respond to the needs of people with a disability and their families and carers

• Allow people with a disability to experience maximum independence

• Enable people with a disability to make social and economic contributions to the community

VISION
Blairlogie to be acknowledged and valued as a community based organisation, 

offering quality services that are client focused while at the same time offering a 

valuable resource and facility to the local community.

MISSION
Blairlogie is committed to enhancing each person’s opportunities for continued 

education, social integration and employment.

STRATEGIC DIRECTION
Strengthening our governance, management and operation functions to ensure 

continuing and expanding value to both Clients and the Community.

Blairlogie Living & Learning Inc. 
PO Box 1440, PEARCEDALE 3912 VIC

Telephone: (03) 5978 7900 
Facsimile: (03) 5978 7922

www.blairlogie.org
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BOARD OF MANAGEMENT

PRESIDENT
Mrs. Carol Pollard.

Carol has been involved with Blairlogie 
from its very beginning in 1984, firstly 
on the steering committee then on 
the Board of Management.  She has 
been President since 2004. She is a 
qualified nurse by profession and was 
a foster mum for ten years.  Carol has 
a daughter attending Blairlogie.

VICE-PRESIDENT  
Mr. Ken Scott.

Ken first joined the Board of 
Management in 1995 and was 
President for seven years, during 
which time he was involved in the 
building of the North Road facility. 
Ken is a retired plumbing teacher, and 
has a son who attends Blairlogie. 

Mr. Colin Butler.

Colin joined the Board of Management 
in 2006. He is a businessman and real 
estate agent, former mayor of the 
city of Casey, member and charter 
president of the Lions Club of Balla 
Balla, chairman of the Cranbourne 
Racing Centre, Board Member of Casey 
Scorpions Football Club and Committee 
member and Junior Coordinator of 
Tooradin Dalmore Football Club. Colin 
has been a local resident for 30 years.

HONORY TREASURER  
Mr. Peter Eaton.

Peter has been a Board member at 
Blairlogie since 2002. He is a qualified 
Civil Engineer with over 35 years 
experience in water supply with 
Melbourne Water and the State Rivers & 
Water Supply Commission.  Now working 
part-time with Melbourne Water, he has 
a son who attends Blairlogie.

Ms Julia Hebb .

Julia joined the Board in 2013. She is a 
Certified Practising Accountant with over 
20 years’ experience in the multinational 
Corporate environment working in the 
strategic and operational arena. She holds 
a Degree in Accounting and a Masters of 
Business Administration. Julia has completed 
the Company Directors Course through the 
Australian Institute of Company Directors. Julia 
is passionate about working with Blairlogie on 
strategic positioning to see the organisation 
succeed and grow in a time of change. 
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LEADERSHIP TEAM
Carolyn Carr, Chief Executive Officer

Carolyn was appointed Chief Executive Officer of Blairlogie in November 2012.   

Carolyn has worked in the disability sector since 1999.  She has held positions in both community based 
organisations and State Government.  She has extensive experience in Management and Leadership and enjoys 
leading a team to achieve set organisational goals. Carolyn is a strong believer in people with a disability having 
maximum control over their lives and being empowered to make decisions that affect them. 

As Chief Executive Officer Carolyn has overall responsibility for implementing the organisational Strategic Plan, 
as well as providing leadership, innovation and advocacy that ensures the delivery of a high quality  service. 

Carolyn is also responsible for the financial management   of the organisation.  Carolyn says that  one of the most  
enjoyable aspects of her role is the community and stakeholder engagement. 

Shannon Conway, Manager Service Development & Strategy

Shannon has been working in the not-for profit Community Services Sector since the beginning of 2003.

Shannon started working in the sector in a residential setting before moving across to community support.   
Shannon commenced at Blairlogie Living and Learning in 2009 in the role of Assistant program Manager and 
progressed to Client Services Manager in 2011 where she continues to strive to provide quality service.  

Shannon is passionate about seeing people achieve personal goals and is creative in designing supports to meet 
the needs of individuals. 

As Client Services Manager, Shannon is responsible for developing and implementing strategic initiatives 
that lead to achieving the best possible outcomes for  the people supported by Blairlogie. 

Shannon enjoys the dynamic and rewarding nature of her job. Shannon loves the challenge of learning new 
things and is excited about the future of the disability sector and Blairlogie. 

Beverley Connor, Corporate Services Manager

Bev has worked at Blairlogie since March 2007, coming from a banking background she holds both banking and 
accounting qualifications. 

Bev has seen a lot of change in her years with Blairlogie, including the number of people supported almost double.

Bev says that she enjoys working at Blairlogie as she sees the daily the difference we are making in people’s lives. 
She also sees the organisation constantly striving to provide quality service. 

Bev’s areas of responsibilities include transport, property maintenance, finance, OH & S and quality. 

Sandra Shaw, Human Resources Manager

Sandra is an experienced Human Resources Manager with considerable knowledge in Employment 
Relations, Payroll, Work Health and Safety, Recruitment, Systems and Processes. In addition, Sandra has 
extensive business and management experience in the retail corporate sector, including a strong operational 
background with project management. 

Sandra has experience leading and managing small to large teams (100 plus) and creating new teams from 
the ground up. Sandra’s previous work has included national and international exposure. Sandra has made a 
conscience choice to join the not for profit sector and is excited about using her experience and learning more 
to further add to the Blairlogie community and the disability sector in general. Sandra loves coaching and 
encouraging people to reach their own decisions, whilst providing guidance where required. 

Sandra is excited about the professional and personal growth of people and mentoring people to reach their 
potential which then translates into success for the organisation.
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LEADERSHIP TEAM
Andrew Broom, Manager Individual Services & Supports

Andrew has had a diverse 20-year career in disability and community services from education and AUSLAN 
interpreting to training, individual support, program and volunteer management and senior leadership roles. 

With qualifications in Community Sector Management, Quality and training, he is especially interested in 
developing people, processes and programs and helping to ensure that Blairlogie is achieving the outcomes 
and positive impact people seek. 

Andrew participates regularly in the community as a volunteer for fundraising and events. 

Chantele Leigh, Support Coordinator

Chantele has been working in the disability sector since 2005. She has worked in various settings including 
in home respite, Community respite and in respite houses. She started working for Blairlogie in 2007 as a 
Support Worker and worked her way up to a Team leader position, Assistant Program Manager and now 
working as a Support Coordinator. 

When Chantele was 17, she volunteered on a holiday program for people with disabilities. For the most 
part of her life she has grown up with a family member with a disability and that’s what guided her towards 
working with other people with disabilities. 

Chantele enjoys seeing people achieve milestones in their lives. She strives to support people with a disability 
achieve the same equality and respect that every person is entitled to.

Amy Bartholomeusz, Support Coordinator

Amy has completed a Bachelor of Social Science (Policy and Research) at the Royal Melbourne Institute of 
Technology in 2009. 

Since graduating Amy has worked in Residential, Day and Respite Services. Amy started working for Blairlogie 
in September 2013 as a Support Worker. 

In November 2014 Amy became a Support Coordinator at Blairlogie. Amy was guided towards working in the 
Disability Sector as many of her family members work within the sector.

Rebecca Barter, Support Coordinator

Rebecca was guided towards studying and working in the disability sector as she wanted to find out what was 
out there and how the system works as she has a son living with Autism. Rebecca is very passionate about equal 
rights and quality of life for people living with a disability. 

Rebecca was employed at Blairlogie in mid-2011 after completing her work placement as part of her Cert IV in 
disability. Rebecca has also completed her Advance Diploma in Disability. In November 2014 Rebecca became 
a Support Co-ordinator. 

Rebecca loves this role as it gives her the opportunity to work closely with individuals and families to showcase 
the abilities of people and supporting them to reach their full potential.
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PRESIDENT & CHIEF EXECUTIVE  
OFFICERS REPORT
Well what a year it has been. We have busied ourselves 
with many new initiatives that we are delighted to share 
with you, in this the 2014-15 Annual Report.

The most noticeable change during the year was that 
of our logo. Since 1987 when Blairlogie began, there 
have been many changes, but one thing had remained 
the same during most of those years – our logo. Our 
new logo retains the essence of what Blairlogie stands 
for but has been modernised. You will notice our new 
signage at the property and we are hoping you have 
also noticed our vehicles in their travels that have the 
new logo on them.

We have had lots of positive feedback about the new 
logo and we hope this logo will serve us well for many 
years to come.

We also made significant changes to the organisational 
structure during the year. Blairlogie currently supports 
over 120 people and we thought that we needed to 
make some changes to the way people we support, 
families, carers and supporters engage with Blairlogie. 
We wanted to enhance the communication between 
us and the people we support and their families or 
representatives. With the change to structure we 
also recruited Andrew Broom to the role of Manager 
Individual Services and Supports. Andrew’s role is 
primarily responsible for the day to day service delivery 
and support of clients. He is responsible for the 
execution of the client program/s and support services. 
He also oversees all support workers. Shannon Conway 
moved into the role of Manager Service Development 
and Strategy and is working on future opportunities, 
areas of growth and unmet need. The position will 
identify, develop and oversee implementation of 
new support programs while continuing to build and 
promote community inclusion opportunities.

The significant growth in respite services and our Meet 
Me @ and Holiday Programs meant that there was 
a need to introduce the role of Respite & Recreation 
Coordinator. Elizabeth Newell was recruited to this 
position and from the feedback we have received about 
these programs she is doing a great job. You can read 
more about what has been happening in these services 
in the Respite and Recreation Report.

The Rotary Club of Cranbourne have continued to 
show amazing support to Blairlogie and in February 
the inaugural Harvest Day was held at North Road. 
The day was the culmination of the Spud in a Bucket 
Competition. Many people had spent months tending 
to their potatoes in the hope of producing a great crop. 
On Harvest Day the growers brought their buckets 
along for judging. Many people had their bucket 
upturned only to reveal a wad of dirt but others had 
success and grew significant crops. The day was filled 
with activities and competitions and planning for the 
2016 Harvest Day has already commenced.

Blairlogie achieved certification against the Department 
of Human Services Standards (the Standards) in October. 
We would like to acknowledge the work put in by Erna 
Scott, Quality and Communications Officer, and the 
entire team at Blairlogie. The feedback from the auditors 
highlighted that we are providing a quality service. You 
can read more about this in the Quality Report.

We have continued to keep up to date with the 
National Disability Insurance Scheme (NDIS). In 
Barwon the trial has now been operating for over 
two years. There is lots of information coming out 
about the NDIS, its successes and concerns relating 
to full implementation. Blairlogie continues to work 
towards aligning our business with the requirements 
of a new operating environment. We are still waiting 
on an announcement about when the scheme will be 
implemented in our region.

We would like to acknowledge and thank all involved in 
making Blairlogie the fantastic organisation it is. To the 
Board, for giving their time to Govern the organisation, 
to the leadership team for their commitment and 
contributions to Blairlogie and to the staff and 
volunteers that work tirelessly to provide fantastic 
opportunities for our clients. We would also like to 
thank the clients and their families and carers for all 
their support over the year. The Board would also like to 
thank the CEO for all her work over the year.

We look forward to the adventures that we are sure will 
come our way in the coming twelve months

Carol Pollard 
President

Carolyn Carr 
Chief Executive Officer&
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ALEX JAMES – SWEET, SWEET SOUNDS  
OF SOUNDWAVE
In February 2015 Alex attended her first ever music festival “Soundwave”, this was something that she identified 
would be a great experience as there were a lot of bands performing that she loved, with the highlight being 
Gerard Way performing as a solo artist away from his band My Chemical Romance. 

We started work with Alex and her family on the best way we could support Alex on this two day entertainment 
journey. This planning started in August 2014 and ended 6 months later with two staff members assisting Alex 
with attending the two days; during this time Alex enjoyed the atmosphere of the festival with the highlight 
being able to have a meet and greet with Gerard Way, during which he signed Alex’s shirt and had his photo 
taken with Alex; this resulted in some huge smiles from everyone involved.
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VALE FRANK

Frank Ambrose Hurst
27 January 1951 – 30 January 2015

On 30th January 2015 it was with sadness we heard the news that Frank Hurst had passed away.

Frank lived at Kew Cottage’s for many years and, following the redevelopment of Kew Cottages, Frank moved to 
Cranbourne and joined Blairlogie in 2002.

Frank was part of the fabric of Blairlogie. Everybody adored Frank. Frank kept everything in order at Blairlogie, 
making sure things were cleaned, that everything was in its designated spot and supervising the emptying of the 
skip every week.

He loved sharks, pigs and the Blues Brothers on DVD. He loved crocodiles and possums.

Frank could have written a book on where to get the best latte or cappuccino. He loved his family and would 
always carry photos of his family with him.

He loved helping others and had a wicked sense of humour. He rarely missed a day at Blairlogie even when he 
was unwell.

He loved the adventures of the annual Blairlogie camp and had a passion for travelling when he could. The stand 
out trip I suspect was the cruise.

Frank loved Blairlogie and we loved him. Frank will be remembered fondly.
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INDIVIDUAL SERVICES AND SUPPORTS
Another year has passed us by and we are delighted 
to be able to share and celebrate with you so many 
wonderful outcomes and achievements from the 
people we support.

Over the last 12 months we have seen people we 
support enjoy the programs they participate in, learn 
new skills and join in community life. We are extremely 
proud of our workplace, our learning environment and 
innovative programs that allow for individual and team 
success time and time again. To see so many smiles on 
so many people’s faces really adds to making Blairlogie 
such an incredible place to work. We wish to thank 
everyone for their focus and dedication to Blairlogie 
and its people.

This year we have many volunteers to thank for their 
contribution to Blairlogie and regardless of it being 
either a sizable amount or for a brief duration, the 
gift of volunteering time cannot be measured as every 
minute is valued beyond what words can describe.

Four of our valued volunteers that have been part of 
our team for the last year contributing on a weekly 
bases. Charmaine Haakman who has involvement in 
the day to day events that run from the ‘Old House’ 
environment. Rochelle Garvie continues to inspire 
people in her interactive and enjoyable Candle making 
activity and this year contributed her administration 
skills to assist with keeping information up to date. 
Vince Coleman again this year has enjoyed working 
on projects in the areas of Woodwork and Nursery 
and on the occasion worked with our Holiday Program 
and enjoyed being out and about. Gwenda Smith has 
largely contributed to our Hydro Therapy program 
each week at Frankston PARC, assisting people to have 
1:1 quality time in the pool. Gwenda also assists with a 
Friday cooking activity and at times has supported our 
Community Access group.

Women’s Health group has had the pleasure of 
Debbie who attends this group regularly to assist with 
educating about well-being and showing pampering 
techniques to use in an effort to increase self-
confidence.

The World Disability Darts Association continues 
to provide support to us weekly on a Friday out of 
Cranbourne Indoor Sports Centre. These volunteers 
come along each week to assist us to improve on dart 
throwing skills and provide modified equipment so 
anyone of any ability can have a go.

The performing arts concert, as you can imagine, took 
some effort to deliver the final product. Shirley Duggan 
who volunteers on a weekend for Dmark music also 
put up her hand to assist with the costume making. 
Cranbourne Casey Men’s Shed were a wonderful help 
and put together and painted some of the props used 
on stage. During the day rehearsals and on the night 
we had Rochelle Garvie and Ashlee Reid helping in all 
areas, Zak Barter and Wayne Duggan with the more 
technical side of sound and lighting.

A special thanks also to all of the staff that volunteered 
their time on the night to fulfil the various roles of 
being ushers, make up and costume changes, surveys 
and raffle tickets. Without all of the people mentioned 
above this night was made successful because of you.



201412

CAMP 2014
Phillip Island Adventure Resort was attended by 
approximately seventy clients. This four night weekday 
camp was about…friends...new experiences….and 
relaxing amongst the eighty acres of landscaped 
grounds in the heart of Phillip Island.

Offered to the adventure seekers was a helicopter scenic 
flight that headed along the coast to Cape Woolamai 
giving a birds eye view of the San Remo Bridge, 
Churchill Island and its historical homestead before 
heading back to the beginning.

Back on camp were additional activities that offered 
some personal challenges to people with the 100 meter 
aerial runway flying fox, soaring high with the giant 
swing and defeating the different skill levels of indoor 
rock climbing.

Nearby attractions included the always popular 
educational and interactive tour at ‘Pannys Amazing 
World of Chocolate’, sightseeing and shopping at 
Cowes, fresh air and gentle exercise at several walking 
locations and The Nobbies Centre.

Blairlogie’s Got Talent was filled with fun and laughter 
with such a wide range of talent from dancing, singing, 
miming, magic tricks and puppets with a special 
appearance from staff that performed to the Wiggles.
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NEW ACTIVITIES
This year we welcomed a qualified drum teacher that 
gives one to one lessons tailoring each session to 
suite any learning style.

In addition to solo drumming, Rosie Hume became 
an accredited Holyoake Drumbeat facilitator which is 
an evidence based intervention program used widely 
across Australia and New Zealand and is designed 
to give participants an opportunity to express their 
creativity, improve self-esteem and express feelings 
and emotions in a more positive way

A Photography course has given people the 
opportunity to explore their surroundings through a 
camera lens.

Bollywood dancing presents a mixture of dance 
forms from Latin American, Belly dancing, hip hop, 
Contemporary and Jazz. These weekly sessions 
are run by a dance instructor and are designed to 
encompass all of the styles into one, creating a fun 
and exciting environment dance the afternoon away.

Doveton Special Soccer School runs a training session 
bi monthly facilitated by the very highly skilled Juan 
Carlos Loyola OAM. Blairlogie has a team that is 
dedicated to training ready to compete against 
Outlook, Wallara, The Bridge and others at the 
Annual Friendship Day competition.
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VOLUNTEERING
Where possible we like to contribute to our local and 
neighbouring communities by giving time to assist 
people either individually or to work on a project that 
many others are able to benefit from. Over the last 
year we have had a group volunteer reguarly at the 
Briars where they work on the upkeep of the grounds. 
Meals on Wheels deliver to those that need this service 
and at Regis Sherwood Park Aged Care Facility we 
assist people to participate in recreational activities.

Individually we have 10 people fulfilling valued roles 
in either volunteer or paid employment positions 
amongst the following locations: Blind Bight 
Community Centre, Langwarrin Community Centre, 
St Vinnies Op shop, Abracadabra Costume Hire, 
Red Cross Op shop, Mornington Youth Enterprises, 
Miss Maggy’s Café, Community Kids, Ride Ability 
Mornington, Elpore and Canoe Innovations.

OUT AND ABOUT
The Multimedia group took a day break out from their usual busy projects and travelled to Channel Seven Studios 
located at Docklands Melbourne. Here they were involved in a site tour that allowed viewing of where shows are 
broadcast from, the green screen that shows the weather and the news desk that the presenters sit at. Another facility 
visited was Fremantle Media at Southbank Melbourne where they were able to watch the filming of ‘Family Feud’.

This group are also involved in the construction and filming of Paloma Ponds, an ongoing community project that 
started in 2013. A local property owner is developing wetlands and reintroducing native flora and fauna. A legacy to 
be left to his granddaughter, Paloma.

ACMI (Australian Centre for the Moving Image) at Federation Square was a unique experience to show different 
perspectives on the existence of the Multimedia world.

For those that were part of the Nursery group, a day outing to the Melbourne International Flower and Garden show 
was enjoyed by all and got the creative thoughts flowing with all the different categories to see. Famous people such 
as Don Bourke and Graham Ross were happy to stop and have a chat passing on some of their knowledge.

A group of very excited One Direction fans were supported to attend their concert at Etihad Stadium in Melbourne. 
These fans were well equipped taking along with them their own personalised signage in the hope of getting a glance 
their way.
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COMMUNITY SHARING
Jean and the Pearcedale Primary school grade 6ers have become a regular visitor to our property, where time is 
spent participating in a buddy system engaging in art and craft projects or divided into teams to challenge each 
other in board games or ball skills.

One big joint project was the creation of our Sunflower garden, which made the local newspaper. The group 
nurtured the tiny seedlings into mature flowers, planting them in mass to produce a bright welcoming hello 
across from our buildings main entrance.

Over the last year some of our participants have developed in their confidence and are now running their own 
activity with the grade 6ers.

PERFORMING ARTS
Icons of Time was developed and written by the 

participants which was presented on stage at 

Cranbourne Community Theatre, with the addition 

this year of a Matinee performance.

 Four Time Travellers moved through time exploring 

the different decades of music from the 1940’s to the 

present time. 

The production is brought to life by multimedia 

presentations followed by scripted acting roles 

on stage and followed up by dance performers 

highlighting the different eras in music. 

Blairlocomotives showcased their talents this year 

with an opening and closing set entertaining the 

audience with their individual talents.

Shannon Conway 
Manager Service Development & Strategy
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MITCHELL STACEY – ALL IN A DAYS WORK!!
Last December Mitchell started a volunteer position at the Red Cross Op Shop in Frankston. Mitchell works every 
Wednesday afternoon and independently catches the bus into Frankston from Langwarrin. 

Mitchell quickly became a valued member of the Red Cross team and his skill set has widened vastly since 
he started. Some of the tasks Mitchell performs include ensuring stock is presentable, tagging and labelling 
garments for sale, bringing in donations and greeting customers who enter the store. 

In July 2015, Mitchell will begin studying Certificate 1 in Work Education which will enable him to further 
develop his skills and employment opportunities.
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SUPPORT COORDINATORS REPORT
In October 2014, we were excited to be appointed 
to the role of support coordinators. The Support 
coordinator role has been divided up into Local 
Government Areas (LGA)

Chantele Leigh - City of Casey

Amy Bartholomeusz - City of Frankston

Rebecca Barter -Mornington Peninsula, City of 
Kingston, City of Greater Dandenong, Cardinia Shire 
and Baw Baw Shire.

We have each made contact with the Metro Access 
Workers in each municipality to identify what is 
happening in each council. We are then able to 
pass this information onto the clients, families and 
carers to give clients more opportunity to access their 
community.

Since being appointed we have had positive feedback 
from families and other services regarding the 
one point of reference for clients support needs, 
complaints and answering any questions. We have 
assisted clients and families/carers to make contact 
with DHHS (Department of Health and Human 
Services), supported clients with individual counselling 
needs and assisted with any other appointment 
clients or families may require Blairlogie support for.

The new role has given us the ability to work closely 
with clients, families and other services to develop 
My Life Plans (individual plans for each client) and 
identify and set actions for supporting people to 
achieve their identified goals.

Clients have been able to individualise their supports 
with their funding to achieve better outcomes. 
We have been successful in applying for individual 
funding for clients and families who have identified 
the need for respite.

We have had the opportunity to work with clients 
to develop communication tools to assist with more 
effective communication and create Behaviour 
Support Plans (BSP) when required.

During My Life Plan meetings it has been identified 
that some clients wanted to find jobs. We have been 
able to source various work experience and volunteer 
roles. We have worked with individuals to travel train 
them to their placements.

We look forward to continuing to support individuals 
and can’t wait to share more success stories with you.

Chantele Leigh, Amy Bartholomeusz  
and Rebecca Barter
Support Coordinators
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TONY KOHTE – DON’T CALL ME, I’LL CALL YOU!!
Last year Tony requested that he would like to buy a mobile phone for himself. When going to buy his phone we 
were informed he needed photo identification.

In November 2014 there were emails back and forth between Blairlogie and Births, Deaths and Marriages on 
behalf of Tony to obtain a birth certificate.

Tony did not have any photo identification and as he does not live with his family or have communication with 
them this posed a few hurdles.

We were advised that someone who works with Tony and who has known him for more than 5 years was 
required to put their identification up with what little information and identification he had.

This hurdle took us 5 months, and ……. in March 2015 Tony received his Birth Certificate. YAY!!!

Now with his birth certificate in hand Tony needed to apply for photo identification. This process took two weeks 
and the end result was Tony having a proof of age keypass with photo identification.

It was now time for Tony to go and pick out and purchase a new mobile phone.
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RESPITE AND RECREATION REPORT
Meet Me @

The Meet Me @ is a program that provides both respite for carers and opportunities for people living with a 
disability to make and sustain friendships while increasing their participation in the community. Meet Me @ 
provides the required support staff to enable people with complex support needs to participate in the community. 
The program has increased in popularity and we also have non-Blairlogie clients participating in the Program.

The Meet Me @ program offers a combination of community based events, activities, experiences and 
opportunities, as well as a more recent offering of a Music Program.

This year we have introduced the Blairlogie Movie Club, which occurs once a month, and is our most popular 
weekend activity. The group has also enjoyed outings to

•  Coal Creek Heritage Village

•  The Moonlit Sanctuary

•  Sealife Melbourne Aquarium

•  Silvers Circus

•  BABBA show at the Frankston RSL,

•  BBQ up in the Dandenongs.

Another popular activity was the City of Casey RAP party. On a Saturday night, held at the Hallam Senior Citizens 
Club, a live DJ entertains the crowd with a great mixture of oldies (ABBA and Michael Jackson) and current music. 
It is a safe environment where everyone has lots of space to dance and mingle inside or outside with their friends.

Dmark Music runs on-site at Blairlogie and provides an opportunity for people with high medical/personal 
support needs and people with complex behaviours, to access the Meet Me @ program. Access to the Meet Me 
@ program was previously limited as high support needs were unable to be met within a community setting. 
However, specialist facilities at Blairlogie make meeting high support needs possible.

Due to its popularity, Dmark Music is now run every second weekend. A musician that uses music as therapy, 
plays well known radio songs, combined with sing-along favourites creating a music program that encourages 
everyone to join in and have fun. After the group has enjoyed a morning of great music, the group chooses 
where they would like to go out for lunch in the local community.
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Respite

Blairlogie offers weekend respite at Scott Cottage 
from 3pm Friday until 3pm Sunday. We provide one 
staff member who supports three people. Over the 
weekend, participants have been enjoying a variety of 
activities including going to the movies or the drive-in, 
the football, shopping, bowling, visiting animal parks, 
scenic walks, discos and going to cafes, pubs and 
restaurants to have lunch or dinner. Feedback from 
parents and clients has been very positive-clients love 
coming and spending a weekend here at Blairlogie.

Holiday Program

The Blairlogie Holiday Program was originally designed to fill in the gap that existed during periods of day service 
closures.  It allows for Carers to continue working during this time or to be provided with some much needed 
respite.  This program has offered a large range of opportunities and experiences that otherwise could not be 
accessed by the individuals without support.  

The Blairlogie Holiday Program has been a great success and just keeps getting bigger and better each term.  To 
date, a total of 57 people are registered for the Blairlogie Holiday Program, with over 23 people having no other 
interaction with Blairlogie apart from the Holiday Program. We now have two programs running each day for 
the five days of the holiday period – one for the City of Casey, which is funded through HACC, and another for 
Frankston and the Peninsula region that is funded by Alfred Health Carer Services.  

This year the group has participated in the following activities – 

• Werribee Open Range Zoo

• Sorrento-Queenscliff Ferry & Pub Lunch

• Scienceworks

• Yarra Valley Chocolaterie & Ice Creamery

• Phillip Island Penguin Parade

• Williamstown Ferry Cruise

• Melbourne Star Observation Wheel

• Gravity Zone

• Ice Skating at the Medibank Icehouse

• Dmark Music and Lunch Out

• Royal Melbourne Zoo

• Movies and Lunch Out

• A trip on Puffing Billy

These activities enable participants to have fun while enjoying the company of others, experiencing new things 
and places, eating at fabulous restaurants and much more.

Elizabeth Newell 
Respite & Recreation Coordinator
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MARK HEALEY – CUPPA TIME
During Mark’s My Life Plan meeting in it was identified that Mark isn’t able to safely pour a hot drink 
independently due to being vision impaired. Mark identified it was something he would like to learn to do. By 
doing some research on Vision Australia website we found a sensor that clipped onto the side of a cup and 
makes a sound when the cup is getting close to full. This makes it possible for people that are blind or vision 
impaired to safely pour their own drinks.

We told Mark and his mum about the clever little device and we were able to purchase one. Since getting the 
sensor Mark has spoken about how it makes him feel more confident pouring hot and cold drinks and being able 
to make drinks for his friends Laura and Angelike.
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CORPORATE SERVICES MANAGER REPORT
Many exciting things happened in the last financial year including many improvements in the Blairlogie property 
and facilities. Some of these are:

• Scott Cottage now has new ceiling fans in all the 
bedrooms, along with a new washing machine, 
hydraulic bed, and repairs have been carried out 
on the main ramp.

• Evacuation drill highlighted the need for a 
dedicated pathway from the old house to the 
evacuation assembly point for wheelchairs which 
has now been installed. In addition the access 
from the path near the media room to the old 
house kitchen area has been concreted.

• The stage/ decking area has been built with 
access for wheelchairs and is protected by shade 
cloth. This multipurpose area was constructed by 
our property officer Terry Dieck to replace the two 
old decks which were there. The rails on one side 
can be removed making it a stage.

• More sensor lights have been added around 
the BBQ area for better vision around the rear 
of the main buildings at night and early in the 
mornings for both Bus drivers and people staying 
at Scott Cottage.

• We have also installed a new Premium Beefmaster 
4 Burner BBQ replacing the old BBQ which we 
wore out due to its frequent use

• The new bike shed was shifted from near Scott 
Cottage to between the Woodwork workshop 
and the Nursery Workshop to improve client 
access to the bikes. We look forward to frequent 
use of the bikes come spring.

• A new cover way has been built between 
the Ceramics Workshop and the Woodwork 
Workshop again by Terry to provide shelter for 
clients getting on and off the buses.

• The old house has been repaired after suffering 
damage from a water leak. This was a major 
repair with the flooring being replaced in the 
laundry area. This included the wood flooring, 
the vinyl floor covering, the skirting boards and 
part of some of the architraves. All paid for by 
Insurance.

• In the administration area the old Cannon Multi-
function printer has been replaced by a new one 
under lease. The telephone system has been 
updated to a new system which now has the 

facility to record individual voice mail messages.

• Access to our computer systems have now been 
improved with all staff having individual access 
to their own emails, intranet, our main computer 
system and Supportability as required. All 
permissions have been standardised depending 
on each positions needs.

• We can now also receive payments directly from 
Centrelink should clients choose to have amounts 
deducted fortnightly from their pensions.

• The rollout of the use of the Client information 
system called Supportability is progressing well. 
Client details are now recorded in the one system 
ensuring that their information is correct and 
up to date. This roll out will be ongoing with 
outcomes from clients activities being recorded 
along with what activities they are participating in 
and with which support workers.

• The Rotary Raffle was well supported and we 
received $1487.00.
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Transport

Again this year our resources have been stretched 

to the maximum and can only run smoothly with 

everyone’s co-operation and assistance. Thank you to 

all the clients, parents and carers who notify us of any 

absences promptly, to all the bus drivers who conduct 

their duties in a reliable, professional and caring 

manner and to Ann Eruthayaraj for co-ordinating all 

the transport runs.

Thank you to all the support workers, bus drivers, Terry 

Dieck and the administration team who assist us in 

organising time slots and transport for essential vehicle 

repairs, servicing and maintenance.

Superannuation Super Stream

We became Super stream compliant ahead of 

time in February 2015 due to the hard work of 

the Executive Assistant Janine Eldridge. In addition 

to her usual tasks Janine did all the background, 

application and data entry work needed to ensure 

we smoothly transitioned to the new system. This 

system is where all the reporting and payments 

are sent to the various Superannuation funds 

electronically via an approved Clearing House. From 

30 June 2015 this is an ATO requirement.

OHS Committee

The Blairlogie OHS Committee has been very active 

and effective this year meeting monthly to review 

all the completed Maintenance / Near Miss forms, 

injury reports, and maintenance schedule. All forms 

and reports are reviewed to see if any improvements 

can be made and if so they are done. Our thanks go 

to all the members of the Committee both past and 

present and to the staff who raise issues and possible 

solutions with their representative who present these 

issues at the meetings.

All in all we have completed a very busy and exciting 

year, with lots of achievements to celebrate.

Bev Connor 
Corporate Services Manager
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QUALITY REPORT 2015
“Quality is everybody’s responsibility”.

The year that was from July 2014, Blairlogie Quality 
Management System has made a remarkable 
milestone in achieving our certification audit process 
in October 2014. We are proud to announce 
Blairlogie is a certified organisation and has complied 
with the Department of Human Services Standards 
requirements, valid until November 2017. Prior to 
achieving the certification audit we have developed 
and implemented a Quality Management System. 
The system demonstrates the capability of the 
organisation to continuously provide a high level of 
quality service to our stakeholders, and to strengthen 
the governance function of our organisation.

The quality system approach ensures all the activities 
necessary to develop and implement a service that is 
effective and efficient with respect to both systems 
and each performance. In other words, Blairlogie uses 
effective systems practices and processes in delivering 
the service, and that the systems, practices and 
processes are controlled, monitored and modified to 
ensure a positive outcome for our clients. Central to 
these processes is monitoring the performance and 
planning for continual improvement.

The Quality Management System is documented in 
a quality manual and quality policy that delineates 
authorities, inter relationships and responsibilities 
of the employees responsible for performing their 
duties and responsibilities within the organisation. 
The manual also provides procedures and references 

for all activities comprising the Quality Management 
System to ensure compliance to the necessary 
requirements of the DHS Standards.

The quality manual is used internally to guide our 
employees through the various requirements of the 
DHS standards and other regulatory requirements to 
ensure client satisfaction, continuous improvement 
and provide the necessary instructions that create an 
empowered workforce.

The quality manual is also used externally to 
introduce Blairlogie’s Quality Management System 
to our stakeholders, certification body and other 
external organisations or individuals. The manual is 
used to familiarize Blairlogie stakeholders with the 
controls that have been implemented, to assure them 
that the integrity of the Quality Management System 
is maintained and focused on client satisfaction and 
for continual improvement.

I would like to thank the CEO, Managers and all 
other employees and clients of Blairlogie, for their 
continued support to continually improve our 
Quality Management System and also in achieving 
our certification audit process. I am looking forward 
to another productive year working towards the 
upcoming Surveillance Audit which will be conducted 
in April 2016.

Erna Scott 
Quality and Communications Officer
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HUMAN RESOURCES
Blairlogie Living and Learning has 65 staff made up of a combination of Fulltime, Part-time and Casual staff.

This year we have reviewed and improved our recruitment practices to ensure we are attracting quality and 

engaged staff that support Blairlogie and bring out the very best in our clients.

Staff training has also been a big focus this year with five professional development days to further grow our staff 

and the knowledge that they have to further support our clients and families. Some of the topics covered have 

been Inclusion, Communication, Role of the Support Worker, NDIS, First Aid, Diabetes Management, Contact 

Officer Training, Human Rights and Advocacy training.

This year at Blairlogie we have had our trainee Chantele Phillips complete her Certificate IV in Disability. Maureen 

Mummery also completed her Certificate IV in Disability.

A number of Blairlogie staff completed their Diploma in Community Sector Management and Disability 

Studies. We congratulate Shannon Conway, Lili Rice, Melinda Penn, Janice Herbert and Rebecca Barter on this 

significant achievement.

We have also supported a number of students to complete their practical placement hours. During the twelve 

months we have had 24 students participate in this initiative. Some students have successfully applied for 

employment with Blairlogie following the completion of their placement.
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A BIT ABOUT OUR WORKFORCE 
A BIT ABOUT OUR WORKFORCE ……… 
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Role Distribution
June 2015

Direct Support

Bus Drivers
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30%

32%

Staff Work Status
June 2015

Full time

Part time

Casual
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30%

Gender Diversity 
June 2015

Female

Male
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2014 ART COMPETITION

1st

Title: Wings of an Eagle

Artist: Chris Eaton

Medium: Water Colour Paint, Leather, Barks and 
Recycled Timber

2nd

Title: Log Cabin

Artist: Angus Kilpatrick

Medium: Twigs and Leaves

3rd

Title: Living Art

Artist: Sarah Higgs

Medium: Clay
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BLAIRLOGIE WOULD LIKE TO THANK ALL EMPLOYEES AND 
VOLUNTEERS FOR THEIR CONTRIBUTION OVER THE YEAR TO 
MAKING BLAIRLOGIE A WONDERFUL ORGANISATION.

Ann Eruthayaraj 
Quality and Communications Officer

Erna Scott 
Quality and Communications Officer

Dinah Armstrong 
Bus Driver

Jack Boorsma 
Bus Driver

Graham Harris 
Bus Driver

Marilyn Waterful 
Bus Driver

Jack Holstein 
Bus Driver

Colleen Homicki 
Bus Driver

Wayne Turner 
Bus Driver

Roy Buckley 
Bus Driver

Jorge Estevez 
Bus Driver

Mary Still 
Bus Driver

Malcolm Wright 
Bus Driver

Maureen Mummery 
Bus Driver / Support Worker

Carolyn Carr 
Chief Executive Officer

Beverley Connor 
Corporate Services Manager

Janine Eldridge 
Executive Assistant

Sandra Shaw 
Human Resources Manager

Andrew Broom 
Manager Individual Services & Support

Shannon Conway 
Manager Service Development & Strategy

Kit Rahman 
Marketing & Fundraising Manager

Terry Dieck 
Property Officer

Rebecca Barter 
Support Coordinator

Amy Bartholomeusz 
Support Coordinator

Chantele Leigh 
Support Coordinator

Tina Baldock 
Support Worker

Paul Barter 
Support Worker

Judith Borradale 
Support Worker

David De Lany 
Support Worker

Peter Donald 
Support Worker

Shannan Donovan 
Support Worker

Josiane Duval-Latreille 
Support Worker

Eva Frenken 
Support Worker

Steven Hart 
Support Worker

Janice Herbert 
Support Worker

Ben Hodgetts 
Support Worker

Carolyn Howard 
Support Worker

Martine Hoyling 
Support Worker

Rosemary Hume 
Support Worker

Italia Huntley 
Support Worker
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Kathleen James 
Support Worker

Lisa Kay 
Support Worker

Tami Lednar 
Support Worker

Christine Lindley 
Support Worker

Kim Longden 
Support Worker

Ash Moon 
Support Worker

Davood Mousavi 
Support Worker

Elizabeth Newell 
Support Worker

Vicky Noble 
Support Worker

Steven Parker 
Support Worker

James Peake 
Support Worker

Melinda Penn 
Support Worker

Rebecca Philippe 
Support Worker

Sylvia Reilly 
Support Worker

Lili Rice 
Support Worker

Jeanette Rodger 
Support Worker

Hollie Rosie 
Support Worker

Graham Rudd, 
Support Worker

Koshy Panicker 
Support Worker

Mark Duggan 
Support Worker

Danielle Reid 
Support Worker

Steve Curtis 
Support Worker

Mark Sharman 
Support Worker

Tricia Silvester 
Support Worker

Joseph Sione 
Support Worker

Hollie Smith 
Support Worker

Kristine Stone 
Support Worker

Sarah Sweeney 
Support Worker

Joanne Taylor 
Support Worker

Chantelle Phillips 
Trainee Support Worker

Jess Prasad 
Volunteer

Debbie Carter 
Volunteer

Charmaine Haarkman 
Volunteer

Rochelle Garvie 
Volunteer

Vince Coleman 
Volunteer

Shirley Duggan 
Volunteer

Gwenda Smith 
Volunteer

Charlton Braganza 
Volunteer
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CLIENT COMMITTEE REPORT
What a busy year it has been for the Client 
Committee this year with many highlights and great 
plans for the future.

In September we had a group of students from the 
CEDA football academy come to Blairlogie and run a 
football clinic for us which everyone that participated 
in really enjoyed. The Client Committee also served up 
pies, hot dogs and sausage rolls for lunch on the day.

December saw the Client Committee organise 
the Christmas party which we held at Blairlogie 
this year and invited family and friends to join 
us. The committee sourced quotes and emailed 
caterers as well as sourcing help from some of our 
other programs to provide the centre pieces and 
entertainment on the day.

February saw the Committee head to Geelong for the 
Have a Say conference. This was a great experience 
and really brought the group together. We learnt a 
lot at the conference about how to best get our point 
of view across as well as meeting a lot of new people.

In March we said good bye to the old committee 
we had Chris Eaton and Brooke Phillips deciding to 
not apply for the role again and we thank them for 
their help during their time of service. The outgoing 
committee went to the Langwarrin pub for a meal to 
celebrate the successes of the year. It was time to do 
the election again and we had 12 people nominate 
for the committee this year which is a great response 
unfortunately there is only seven positions to fill so 
the top seven were chosen and started their term of 
office in Term 2.

The current committee are:

•  Rebecca Nelson ( President)

•  Jason Illic ( Vice President)

•  Lisa Pollard ( Joint Treasurer)

•  Stephanie Tickner ( Joint Treasurer)

•  Angus Kilpatrick ( Secretary)

•  Iva James ( General Committee)

•  Phillip Cavanagh ( General committee)

We held the biggest morning tea again this year 
which went well we raised money for the cancer 
council it was great to see so many of our family and 
friends attend. The response for food brought in was 
overwhelming yet again and our cake decorating 
group made some great food for us too. We had some 
slight issues with the merchandising this year with our 
orders coming late, this was due to the high demand 
placed on the cancer council and we very much 
appreciated everyones patience with this matter.

We are looking forward to doing some fundraising 
events throughout the year to raise money to attend 
the Have a Say conference 2016. We look forward to 
your support as always.

Client Committee
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FINANCIAL SNAPSHOTFINANCIAL SNAPSHOT 

Client Numbers (EFFECTIVE FULL-TIME) 
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– 
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SERVICE ASSESSMENT
 
Blairlogie Living and Learning Inc full financial report for year ended 30 June 
2015 is printed as a separate document and is available upon request. 
SERVICE ASSESSMENT 
 

 

 

0 10 20 30 40 50 60 70 80 90 100

Are you able to choose what you want to do at
Blairlogie?

Do you get to interact with people when out in the
community?

Do you choose what activities you do in the
community?

Do you know who your Support Coordinator is?

Do you run your own "My Life Plan" meeting with staff
help?

Do you choose what goals you are working towards?

Have you been given information on how to make a
complaint?

Is Blairlogie information given to you easy to
understand?

Consumer Assessment Results 2014-2015

Not Sure No Yes

0 10 20 30 40 50 60 70

Blairlogie has activities and opportunites available that
meets the needs of individuals

I feel confident and comfortable raising my concerns if
dissatisfied

Blairlogie has a clear and accessible point of contact for
various issues

If I raise a concern or query it is resolved or answered in
a timely and effective manner

People at Blairlogie are respectful and knowledgeable
when dealing with famillies and carers

Blairlogie demonstrates a commitment to promoting
and upholding people's rights

Blairlogie supports people to understand their rights
and responsibilities

Blairlogie provides me with relevant information in a
timely manner

Parents and Carers Assessment Results 2014-2015

Strongly Disagree Disagree Neither agree nor disagree Agree Strongly Agree
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VOLUNTEERING
Do you want to make a lasting and meaningful contribution to your community?

Do you want to learn new skills or hobbies?

Do you want to meet new people?

Do you want to ‘give something back’ to your local community?

Do you want to have fun while sharing your skills and knowledge with others?

IF YOU ANSWERED YES TO ANY OF THE ABOVE QUESTIONS THEN VOLUNTEERING AT 
BLAIRLOGIE COULD BE THE PERFECT SOLUTION FOR YOU!

There is a wide range of volunteering opportunities at Blairlogie, from supporting people with a disability to 
participate in our community, to having a hand in maintaining our property at South Cranbourne.

You will receive a thorough induction, ongoing support and training in your volunteer role, which will be flexible 
enough to work in with the time that you can offer.

Our volunteers come from a range of backgrounds and have a variety of skills and knowledge to share. We would 
love to hear from you about sharing your unique background and experiences with Blairlogie.

Call us today on 59 78 79 00 and speak to someone about how you can enjoy 
the benefits of volunteering and make a valuable contribution to making our 
community better.

!– – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – – –

DONATION

To: The Executive Officer 
 Blairlogie Living & Learning Inc. 
 PO Box 1440 
 PEARCEDALE 3912

Name: Mr / Mrs / Ms  .......................................................................................................................

Address:  .............................................................................................................................................

  ................................................................................  Postcode .............................................

Please circle amount $5  $10  $20  $30  $40  $50  $ .....................................................

My cheque / money order for $ ..............................  is enclosed.

Signature:  .............................................................................................................................................

DONATIONS OF $2 AND OVER ARE TAX DEDUCTIBLE.
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ACKNOWLEDGEMENTS
Donors

Our thanks and appreciation to the following organisations and people who have generously supported Blairlogie 
during the year:

Craig Wilson

Country Women’s Association of Victoria Pearcedale

Mrs Rie Schreurs

Frank and Roe Gray

Robin Dzedins

Elizabeth Gauld

Juris Balodis

Julie Berger

Jacqui Jobling

Cranbourne Greyhound Racing Club

Greyhound Racing Victoria

Rotary Club Of Cranbourne

BLAIRLOGIE LIVING & LEARNING INC.
ABN 95 083 038 654 Registered Number  A00011191

Life Governors
Greg Campbell

Cathy Campbell

Sandra Darby

George De Lany

Denyse Dick

Mabs Lay

Jan Parker

Sue Robison

David Jarman

Auditor
Crowe Horwath Australia

BLAIRLOGIE WOULD LIKE TO ACKNOWLEDGE OUR FUNDING PARTNERS:
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NOTES





PO Box 1440 
PEARCEDALE 3912

Telephone:  (03) 5978 7900 
Facsimile:  (03) 5978 7922

www.blairlogie.org


